
 

 

 

 

 

 

 

 

 

 

 

 

This qualification reflects the role of entry level community services workers who support individuals 
through the provision of person-centred services. Work may include day-to-day support of 
individuals in community settings or support the implementation of specific community-based 
programs.  

At this level, work takes place under the direction of others and supervision may be direct or 
indirect. Work may take place in a range of community services organisations. 

Course Content 

The program includes 12 units (5 core and 7 electives) 

All electives chosen must contribute to a valid, industry-supported vocational outcome. 

 

Core units 

CHCCCS016  Respond to client needs 

CHCCOM005  Communicate and work in health or community services 

CHCDIV001  Work with diverse people 

HLTWHS002  Follow safe work practices for direct client care 

HLTWHS006 Manage personal stressors in the work environment 

 

7 Electives will depend on the pathway chosen. 

CHCADV001  Facilitate the interests and rights of clients 

CHCAOD002 Work with clients who are intoxicated 
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CHCAOD003 Provide needle and syringe services 

CHCCCS009 Facilitate responsible behaviour 

CHCCCS015 Provide individualised support 

CHCCCS017 Provide loss and grief support  

CHCCCS019  Recognise and respond to crisis situations 

CHCCCS023 Support independence and wellbeing 

CHCCDE003 Work within a community development framework 

CHCCDE004 Implement participation and engagement strategies 

CHCGRP001  Support group activities 

CHCMHS001  Work with people with mental health issues                        

CHCVOL001 Be an effective volunteer 

CHCYTH001 Engage respectfully with young people 

CHCYTH003 Support young people to create opportunities in their lives 

HLTAID011 Provide first aid 

 

 

Duration: The qualification is delivered in three different modes and can take up to 8-12- months to 

complete.   

Award: National Recognised Qualification  

Work placement: Recommended 120 hours work placement.  

Funding (depending on eligibility): Lower Fees, Local Skills fee - $923.40 Lower Fees, Local Skills 

concession fee - $273.60  

The student tuition fees are indicative only and are subject to change given individual circumstances 

at enrolment. Additional fees may apply such as student service and resource fees. No fees will be 

charged in advance. Email: RTO@connectedcommunity.com.au or Tel: 9999 0000 

www.connectedcommunity.com.au/training Fee for service: Full fee - $3,950 Resource fee - $241.3 
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