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Legal services to Government i

Since 1996 legal work for Government A single matter may comprise both “core”
undertaken outside Departments and and “non-core” elements.
agencies has been divided into 2 categories: Where that happens SSO will take a view as to whether
“core” and “non-core’: the matter:
1. “core” legal work for Government, is reserved to the . is predominantly a core service, which is not

SSO and provided free of charge to Departments chargeable;

and agencies; and . | i . i
9 . divisible into distinct core and non-core services,

2. "non-core” or contestable work, is not reserved to where SSO will charge for part of the matter; or
the SSO, which competes against private sector

law firms to provide services for a fee. . predominantly non-core for which SSO will charge

in full.

. o) [l = 1 ”
B B aoiine SSO s work is “core” work. There is no exact science in the distinction between core

The distinction between core and non-core work is and non-core work in many cases. At all times, however,

important: SSO is not fully funded for the costs of its SSO’s charges are calculated on a simple cost recovery

operations and depends upon: basis without any profit element.

* Fees for non-core work; and In any matter SSO will charge as disbursements for

« Legal costs awarded in favour of the State in extraordinary costs that it incurs. Those costs may
litigation; include:

to bridge the gap between its appropriation and operating 1. Outsourced document production, including:

costs. a) Unusual quantities of printing or photocopying;

b) Document scanning and coding;
2. Expert and other witness expenses;
3. Court fees; and
4. Counsel fees for external counsel

State Solicitor's Office 1
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Core and non-core services - overview i

Core services can be summarised as: Non-core services comprises work outside
1.  Work in relation to the operation of executive these "core” definitions:
Government; These will, principally (and by exclusion) be:
2. Advisory services on matters significant to all of 1.  routine advice and litigation raising issues only for
Government or more than one Government one Department or agency;

Department or agency;
P <=l 2.  contracts and other legal documents generally

3. Litigation by or against relating only to one Department or agency;

a) the State and State entities (other than 3. minor and routine civil litigation:;
autonomous Government Trading

Enterprises): or not raising a significant issue of Government policy or

practice.
b) any body for whose conduct the State might
be liable whether vicariously or by agreement,
or Ministers
State Solicitor's Office 2
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Core services - detalil |

Work in relation to the operation of executive
Government includes:

1.

legal advice to the Cabinet, Ministers, departments
or central agencies of Government in relation to
existing or proposed submissions to Cabinet;

legal work involving matters of particular sensitivity
to Government including work relating to the
administration of justice, the Parliament and judicial
officers, Royal Commissions, inter-Governmental
arrangements, relations with the Commonwealth or
another State or Territory;

matters involving the constitutional powers and
privileges of the State or the Commonwealth;

the drafting of ratified State Agreements and advice
and litigation in relation to those agreements.

Litigation includes:

1. the receipt or expenditure of public money or the
collection of State revenue;

2.  planning matters involving questions of
Government policy or decisions by the Minister for
Planning or WAPC,;

3.  prosecutions and criminal appeals by departments
or central agencies; matters for which Treasury
allocations are made;

4. matters affecting or having implications for more
than one Department or agency,

other than:

a) ordinary personal injury and property loss
work; or

b)  contract claims which are not otherwise
classified as core work;

State Solicitor's Office 3
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Core services - detalil |

Advisory services on matters significant to
all of Government or more than one
Government department including, in
particular:

1. native title and Aboriginal heritage;
industrial law;
environmental and resource management law;

the application of the Freedom of Information Act
1992;

the application of anti-discrimination legislation;

ISR

issues of public interest privilege;
planning matters involving questions of policy;

SO INCIE R

contracts where the documents involve or have
implications for more than one Department or
agency;

9. statutory interpretation affecting or having
implications for more than one Department or
agency; and

10. protection of the intellectual property of the Crown.

Matters involving the operation and
enforcement of:

1.

=

8.

heritage, land titling and development, environment
and planning,

the Native Title Act, indigenous land tenure issues,
and Aboriginal heritage,

criminal and quasi-criminal legislation,
privacy and freedom of information,

public sector management legislation, employment
conditions, human resources, redundancy and
workers compensation,

joint ventures and public private partnerships,

contracts in a form commonly used by more than
one Department or agency, and

Government regulation, public law and
administrative law;

will frequently, if not generally (and in some cases
exclusively) fall within core work due to the whole of
Government implications of those issues.

SSO works closely with the Department of Premier and
Cabinet Lands and Native Title Unit in ensuring a
coordinated approach to native title, tenure and heritage
issues across Departments and agencies.

State Solicitor's Office 4
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Working with SSO

Process and cost
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Contacting and briefing SSO | '

Who to contact;:

In the ordinary course, requests for legal advice,
assistance or representation should be:

1. made in writing; and
2. be emailed to sso@sso.wa.gov.au.

In very urgent cases you may contact a senior
lawyer with whom you have had prior dealings in a
relevant matter but preferably:

1. The State Solicitor.

2. State Counsel or Deputy State Counsel for serious
litigious matters.

3. A Deputy State Solicitor, Senior Adviser or Adviser

To ensure the most prompt and effective briefing of
your instructions to the right legal officer it greatly
assists the conduct of your matter if you follow
these Guidelines in briefing SSO.

Our general contact details are:

State Solicitor's Office
David Malcolm Justice Centre
28 Barrack Street
Perth WA 6000
08 9264 1888
089264 1111
By E-mail: sso@sso.wa.gov.au

Telephone:
By Facsimile:

You will always get a timely response by using this
channel to contact SSO.

State Solicitor's Office
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There are three
critical things to
supply when
briefing SSO:

1. The name and full contact
details of the briefing
officer within your
Department or agency and
the name of any in-house
legal officer involved in the
matter.

a)

b)

c)

d
2. Your agency reference - )

file number, cost code or

other (preferably unique) e)
identifier which should

appear on your )
correspondence and our

correspondence and 9

In addition you should provide to SSO:

a succinct statement of the relevant facts giving rise to the issue
on which you need help;

copies of:

i. all relevant documents that you have, and where any documents that you do
not have may be obtained;

i any correspondence between your Department or agency and third parties;

ii. any court documents with which you have been served which relate to the
matter, immediately they have been received (and the date of service);

iv. any policies relevant to the matter of which you are aware (including those of
other agencies, if relevant) that may have a bearing on the advice to be
provided;

details (including copies where possible), of any legal advice which has already
been provided in relation to this issue, including any provided by your in-house
lawyers, SSO or external service providers;

reference to any statutory provisions of which you are aware which you think may
have a bearing upon the issue, in particular to your portfolio primary and subsidiary
legislation;

a summary of specific issues that make the matter sensitive for your Department or
agency or Government generally;

details of any discussions you may have had with third parties about these issues
and in particular any representations or concessions made in relation to them; and

the name and contact details of the person within your organization to whom
factual or policy queries should be directed.

accounts. Generally speaking, it is difficult and inappropriate to provide legal advice in relation to
3. A brief assessment (and hypothetical questions. This is because in almost all cases the answer to a legal problem
) . will depend on the specific factual context in which the problem arises. You should,
preferably explanation) of therefore, avoid asking hypothetical questions where possible.
the im po rtance and u rgency We are, however, more than happy to discuss, and given formal advice as appropriate, on
of the matter. various options which may be available to provide real solutions to a problem.
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us why!

Urgency and importance

To allocate your matter properly we need to know how urgent and how critical your matter really is.

SSO now uses a matrix test to assess urgency and importance, reflecting the risk management
assessment framework common across large parts of Government.

Our standard time frame for routine advice, unless greater urgency is required, is 30 days. If you
need advice faster than the standard time please be specific: eg: within 4 hours, by date ##, and tell

Assessing criticality requires you to assess the potential impact of your issue upon your
Department or agency, and more broadly upon Government and report that assessment as part of
the briefing as a simple 0 to 5 score (using the highest score on any of the 4 risk criteria).

Risk criteria

Reputational risk (of
Government/Department)

Compliance risk (by

Government/Department)

Operational efficiency risk (of
Government/Department)

Score Value at risk
$
<10,000
1 <100,000

2 <1,000,000

3 <5,000,000

4 <20,000,000

No impact no news value

Very low impact, negligible news value or
risk to Departmental credibility

Low impact, some news potential. PSC

probity issue

Some impact and news potential, some
risk to Departmental credibility. Possible
Ministerial/Parliamentary question.
Parliamentary Ombudsman issue.

Possible CCC/WAPOL issue.

Substantial impact and news coverage,
real risk to Departmental credibility.
Ministerial/Parliamentary questions.
Significant CCC/WA Police issue

Minor regulatory issue
Business area procedures
issue. Moderate regulatory
issue.

Internal policies and
guidelines issue. Significant
regulatory issue.

Executive instructions issue.

Minor disciplinary issue.
Important regulatory issue.

Breach of Federal or State
law. Significant disciplinary
action. Critical regulatory
issue.

No material impact.
Little impact.

Inconvenience in operations.

Delay in significant
deliverable.

Failure of significant
deliverable. Delay in key
policy initiative.

State Solicitor's Office




Defining
deliverables

It is very important that in
briefing SSO you make clear, as
early as possible, what you
expect the “deliverable” to be.

That may be:

1. Written advice on a specific
guestion;

2. Helpin theresolution of an
identified problem;

3. Assistancein undertaking
negotiations;

4. The preparation of a
document to achieve a
specific objective;

5. Representation in a legal

proceeding and the outcome
sought to be obtained in that
proceeding.

The list is not exhaustive.

Generally, where advice has been sought in writing it will be
provided in writing:

1.

Oral advice may be provided where the lawyer involved considers it appropriate but
usually only for routine and minor matters. For example it may be appropriate to provide
oral advice where the advice is needed urgently or where it is sought orally and concerns a
relatively simple or routine matter. More complex advice, even if given orally on a
preliminary basis, will be recorded in more formal written advice.

To ensure rigour in advice, reduce the risk of inappropriate onward transmission and assist
in the maintenance of legal professional privilege SSO policy generally prohibits lawyers
from providing substantive legal advice in the body of an e-mail (although a scanned PDF
copy of an advice may be sent as an attachment to an e-mail in the interests of
expedition).

Written advice should identify the issue briefed, SSO’s opinion as to the answer to the
issue briefed, a recommended course of action (where appropriate), a level of confidence
in relation to that answer where there is uncertainty, and some consideration of the risks
(to the extent that they are identifiable) associated with the answer and he recommended
course of action.

Sometimes it may be apparent in the course of addressing the issue briefed, that other
questions may be relevant, and that needs to be answered. The briefed legal officer
should discuss with you those additional questions.

Sometimes it is desirable for an opinion or advice to be provided to you in draft. In doing
S0, that advice is not provided for negotiation, but for the purpose of ensuring that the
issues or questions posed have been properly identified, and that the advice addresses
the issues with which you are concerned.

SSO provides frank, fair and objective advice on legal issues. Client organisations are
responsible for making operational and policy decisions having taken that legal advice into
account. On some occasions when legal and policy issues overlap, we may make some
comment on matters of policy. Generally, however, legal advice will deal only with legal
issues and will leave policy questions for the determination of the organisation seeking the
advice.
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Allocation and
communication

When your instructions are
received they will be assessed:

1. forurgency and importance;

2. against current workload
within SSO;

3. with aview to assigning the
matter to the “best fit” in
terms of experience, skills
and availability.

This may involve consultation
with a number of senior lawyers
within SSO to allocate the
appropriate legal officer. Some
matters may require the tasking
of a balanced team, and others

will require peer review or the
allocation of a senior lawyer to
provide oversight and
assistance.

When your instructions are received SSO goes

through the following the process:
1.

We assess whether the instructions are sufficient to be allocated, and a
matter which is properly handled by SSO;

We will acknowledge receipt of the instructions and identify any preliminary difficulties,
usually within 2 business days of receipt;

The instructions are then briefed to the appropriate legal officer, a file created and a file
number allocated;

The allocated legal officer or a paralegal working with them, will communicate to you:

a) the name and contact details of the legal officer briefed,

b) the file number;

c) apreliminary assessment of whether the matter is core, non-core or mixed;

d) any preliminary additional information requests;

e) if necessary, a suggested time frame for a preliminary meeting or telephone discussion
to clarify any aspects of the instructions;

within 5 business days of the receipt of instructions.

Your instructions will then be queued according to their urgency and importance. However,

our benchmark response times are:

a) For urgent advice on a matter of importance: 4 — 72 hours from instructions;

b) For standard operations of government advice: within 30 days from instructions
(approximately 35% of instructions are completed within 10 days, and 65% within 30
days);

¢) For commercial advice, timing will vary according to the requirements of the transaction;

d) For Departmental prosecutions, indicative timings are:

Simple prosecutions: Complex prosecutions

1. Preliminary assessment: 1 month 1. Preliminary assessment: 2
from instructions; months from instructions;

2. Clarifications: 2 months from 2. Clarifications: 2-4 months
instructions from instructions;

3. Prosecution advice and prosecution 3. Prosecution advice and prosecution notices:
notices: 3 months from instructions 6 months from instructions.
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Briefing departmental prosecutions

Departmental prosecutions present a number of specific challenges in
briefing:

1.

The Office handles the prosecution of regulatory offences for numerous
departments and agencies. That service includes:

a) the initial assessment of the prosecution “brief”,

b) the drafting of a prosecution notice;

c) appearances in Magistrates Court around the State;
d) conducting or defending appeals to superior courts.

Wherever possible, the counsel who assesses the brief will appear at the trial.
In more serious prosecutions they may do so as junior to a more senior lawyer
who has been consulted in the course of preparing the prosecution.

The initial assessment of the brief determines whether the evidence presented
discloses a prima facie case. This is a question of law and involves SSO
determining whether Court could conclude beyond reasonable doubt (on the
basis of the available evidence) that all of the elements of the offence have been
established.

In order to proceed, the prosecution must also be in the public interest — here
the primary assessment is whether there are reasonable prospects of securing a
conviction based on the available evidence but other factors come into play..

Although primarily directed to the prosecution of indictable offences, the
Statement of Prosecution Policy and Guidelines 2005 issued by the Director of
Public Prosecutions provides useful guidance on these matters and is applied by
the SSO in assessing and managing prosecutions.

The aim of the Office is to ensure that where a prosecution is appropriate, the
prosecution is commenced as quickly as possible consistent with mounting a
robust case.

To achieve that the brief must progress through 4 distinct “gateways”:

a) Preliminary review and allocation by the prosecutions manager;

b) Detailed assessment of the brief by allocated counsel.

c) Preliminary advice on prospects and evidence. This will often include a
request for further evidence or the clarification of materials in the brief.

d) Draft prosecution notice and particulars for consideration by briefing
agency.

e) Final decision to prosecute and issue of prosecution notice.

A level of peer review occurs within SSO appropriate to the complexity and
seriousness of the charges at each stage

Challenges in briefing prosecution matters:

The prosecution brief is the most crucial factor in ensuring that
prosecution action occurs promptly. .

When the brief contains all of the relevant evidence needed t

0 make the assessments referred to in 2 and 3, opposite, the task of
counsel in assessing the brief in a timely fashion is made very
considerably easier.

When the brief is:
. missing key information; or
. conversely, contains extensive irrelevant material,

then the task of counsel assessing the brief is more difficult and
additional time is required.

In planning, researching and preparing a prosecution brief it is very important

to:

focus on the purpose of the brief — which is to provide material that
could be used as evidence:

. to support a charge; and

. identify possible defences that may be raised and which needs to
be assessed;

. distinguish between the contents of a brief and the contents of a

report prepared for a regulatory investigation or coronial inquest,
where different considerations, including policy recommendations,
may be in issue;

ensure that witnesses are properly identified and are likely to be
available during the assessment period and for trial;

maintain the structural and physical integrity of documentary materials,
in particular by:

. segregating investigators’ notes from materials produced by
compulsive procedures ;
. ensuring that each bundle of compelled materials is keep intact in

the form in which it was produced and supplied with a copy of the
relevant compulsion notice; and

. properly cross-referencing witness statements to documents
referred to in those statements; and

have regard to the principles of admissibility of evidence relevant to the
specific nature of the prosecution action that is contemplated.
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Briefing civil, commercial and other litigation

SSO conducts all types of litigation on behalf
of Departments and agencies including:

» Tortious liability and loss claims
(including medical injury, personal injury
workers compensation and property
damage claims);

» Contractual claims (including building
and construction, procurement and other
contract disputes);

« Administrative law challenges to
Government action;

« Employment claims;
e Discrimination claims:

And has tools, systems and processes,
including document management tools, and
experienced support staff, to handle all
scales of case.

When working with a client that is frequently
involved in a particular type of claim SSO will
often become familiar with the preferred
approach, and business risks, which will be
raised by a particular type of case.

Particular cases and types of cases may,
however, raise particular sensitivities, such
as:

» Policy or precedential issues;
* Operational impacts;

* Political sensitivities;

* Loss provisioning;

* Reporting requirements;
 Timingissues.

It is important to proactively engage with
SSO to identify any constraints that such
Issues may impose on the conduct of the
litigation, and how we can assist in meeting
or mitigating those issues.

In all cases SSO will assist clients to act as
Model Litigants.
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The model litigant, prosecutor and counterparty:‘;;’

The State is a model litigant, a model prosecutor and
a model commercial counterparty in its business
dealings.

That has very significant implications for the way in
which the SSO undertakes its role as a legal
representative for client Departments and agencies.

In representing your Department or agency we will:

1. abide by our ethical obligations as legal
professionals; and

2. ensurethat the you and other Departments and
agencies comply with relevant obligations as a
model litigant, prosecutor and commercial
counterparty.

What that means in practice is that on some
occasions the things that we do, and advise you to
do, will appear to be at odds with your objectives and
may not be what you would like us to do.

If so, that is because that is what in our view is
necessary to discharge the State’s obligations.

That is particularly important in relation to
Departmental prosecutions, where compliance with
State prosecution guidelines and Professional
Conduct Rules requires the exercise of independent
judgement as to whether there is a reasonable
prospect that the prosecution will succeed.

The model litigant sentiment is captured in this
passage from a recent full Federal Court decision:

[42.] Speaking generally and without reflecting on
counsel who appeared before us, being a model litigant requires
the Commonwealth and its agencies, as parties to litigation, to act
with complete propriety, fairly and in accordance with the highest
professional standards. This obligation may require more than
merely acting honestly and in accordance with the law and court
rules. It also goes beyond the requirement for lawyers to act in
accordance with their ethical obligations ...[there is], in the words
of Griffith CJ in Moorhead, an “old-fashioned traditional, and
almost instinctive, standard of fair play to be observed by the
Crown in dealing with subjects”. Its powers are exercised for the
public good. It has no legitimate private interest in the
performance of its functions. And often it is larger and has access
to greater resources than private litigants. Hence it must act as a
moral exemplar.... In our opinion, counsel representing the
executive government must pay scrupulous attention to what the
discharge of that obligation requires, especially where legal
representatives who are independent of the agency are not
involved in the litigation.

LVR (WA) Pty Ltd v Administrative Appeals Tribunal
[2012] FCAFC 90 (22 June 2012)

It is a sentiment that goes back a long way:

| am sometimes inclined to think that in some parts — not all — of
the Commonwealth, the old-fashioned traditional, and almost
instinctive, standard of fair play to be observed by the Crown in
dealing with subjects, which | learned a very long time ago to
regard as elementary, is either not known or thought out of date. |
should be glad to think that | am mistaken

Melbourne Steamship Co Ltd v Morehead (1912) 15
CLR 333 at 342 per Griffith CJ
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Costs recovery

SSO is not fully funded for its cost of operations.

Accordingly, where SSO is successful in litigation:

1.

If the matter is core work, and the party-party
costs incurred by the SSO have not been paid
for by the client Department or agency in the
course of the proceedings, then any costs
awarded to that Department or agency as a
result of the successful conduct of the
litigation flow to the SSO. If the Department or
agency has funded any disbursements in the
course of the proceedings, and a specific
award of costs is made in respect of those
disbursements, then the quantum ordered in
respect of those disbursements will be
reimbursed to the Department or agency.
Where a costs order or agreement Is achieved
for a global sum (inclusive of legal work and
disbursements), and the quantum is less than
the total amount claimed for the legal work
carried out and the disbursements funded, then
the global sum will be allocated between the
SSO and the Department or agency by
agreement, but in default on a pro rata basis
(such that both the SSO and the Department or
agency will recoup the same percentage of the
amount claimed for legal work carried out, or
disbursements funded).

Where a Department or agency requests that
external counsel be briefed when SSO has
available counsel (but not where SSO
recommends or requests that external counsel
be briefed) any award of costs will first go to
meeting SSO's party-party costs, and only after
those costs have been met the balance will be
applied to the fees charged by external
counsel.

If the matter is non-core work, and has been
paid for by the client Department or agency,
recovered costs and disbursements will be
reimbursed to the client Department or agency.

Usually, the State, Departments and agencies are
defendants in litigation, but whether plaintiff or e
defendant there is a cost risk in relation to that litigation.

Where that cost risk lies depends upon the nature of the
matter.

SSO is funded to provide legal services through its
establishment. It is not funded to provide the costs of
procuring external services such as:

1. Expertevidence;
2. Specialist forensic services; or
3. External counsel;

and these must be funded from the resources of the briefing
Department or agency.

Where costs are recoverable, and accrued to SSO’s account,
SSO cannot (for budgetary reasons) and should not (for
policy reasons), forego those costs.

Exposure to costs risk imposes an important discipline upon
parties to litigation, assists in focusing the parties upon
matters properly in dispute, and ultimately should minimise
the total cost risk of all parties.

SSO maintains an expertise in the assessment and taxation of
litigious costs and will prepare, from time to time during the
conduct of significant litigation, estimates of the current costs
at risk for all parties.

At the conclusion of litigation, if the State is successful, SSO
will proceed to tax a bill of costs, upon the basis allowable
under the prevailing Scale of costs (which may be different to
the internal costs, in core work) and seek to recover those
costs against the unsuccessful party.
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Scale of costs

You will receive a bill from us
detailing:

1.

in relation to “core” work (in
respect of which no charge is
payable by you), the services
provided and the cost to SSO of
providing those services:

in relation to “non-core” work (in
respect of which charges are
payable by you) the services
provided and the associated
charges;

in either case, any disbursements
(at cost) [etc, including
identifying the means of
payment]; and

in either case, any
disbursements (at cost) which
we incur to third party
suppliers for goods and
services required to perform
the work that you have
requested.

Any amount payable is required to
be paid within 30 days of delivery
of the bill.

POSITION
State Solicitor
State Counsel (SC rate)
Deputy State Solicitor
Senior Adviser
Adviser

Senior Assistant State Solicitor /
Counsel

Assistant State Solicitor / Counsel
Senior Solicitor
Solicitor
Trainee Solicitor (Articled Clerk)
Professional Research Assistant
Senior Managing Law Clerk
Managing Law Clerk

Senior Law Clerk

Law Clerk

[All rates are exclusive of GST]

HOURLY RATE
$420
$395
$380
$365
$300

$250-$290

$240
$220
$205
$190
$210
$190
$185

$180
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orking with outside lawyers

Through SSO

State Solicitor's Office 16
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Using outside
lawyers

SSO has a State Supply
Commission exemption for the
procurement of external legal
services.

It also has excellent relationships
with a number of top tier law
firms, at deeply discounted rates.

To assist in the consistency of
briefing and delivery of services
by external service providers,
Legal Services Guidelines have
been prepared to provide a
framework for the provision of
services by external service
providers.

A key part of our role is to assist Departments and agencies to manage external legal counsel
who may be retained to assist either SSO, or a Department or agency, to undertake a specific
matter or related matters.

Over the last decade the State Solicitor's Office assisted client Departments and agencies in
managing external legal services provided primarily in connection with the undertaking of a
number of major infrastructure development projects (including the development of the Fiona
Stanley Hospital, New Children's Hospital, Midland Hospital Campus, and the facilitation of the
Browse ILUA, the Macedon and Wheatstone projects and a number of major road projects).

This service was provided principally to the Departments of Treasury, Finance, Health and State
Development, Main Roads and the Public Transport Authority.

Core work is rarely briefed out and will be briefed only where there is an acute shortage of SSO
resources and particular expertise of a very high level is required or a specific circumstance
precludes SSO from acting.

To assist Departments and agencies in briefing external legal services where that is necessary
and cost effective:

1. SSO has developed and published to the private profession a set of Guidelines for the
Undertaking of Legal Services for the State of Western Australia its Departments and
Agencies (released 1 November 2012) which sets out a comprehensive suite of service
gtandards and practice guidelines for the private profession in providing services to the

tate;

2. SSO maintains an informal and flexible panel of leading general practice and specialist law
firms, who have agreed to a common rate structure determined by SSO after market
soundings and analysis, and to compliance with the Guidelines, whose services are procured
under SSO’s procurement exemption under the State Supply Commission Act and who can
be briefed quickly and flexibly as needs dictate;

3. SSO has established protocols for briefing firms, billing and reporting and supports
Departments and agencies by peer reviewing matter plans and bills submitted by law firms.

4. Where appropriate and in particular on large and complex projects SSO will provide a
dedicated resource to act as Governmental legal adviser to oversight an external provider
and provide specific advice on the operations, rights and obligations of Government.

State Solicitor's Office 17
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