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Earlier Intervention and Family Support (EIFS)
Having a strong family that feels safe and secure is important to everyone – especially our young ones.  

Sometimes things can happen that make it hard to stay on track.

The Regional Family Support 
Hub (The Hub) is an EIFS 
Service available to families 
in regional and remote areas 
to help keep them safe, 
strong and together. 

The Hub is available 
to families and some 
young people living in the 
East Kimberley, Pilbara 
and South West.

The Hub

The Hub offers three types of service support depending on your needs.

Support Network 

•	 For families facing big challenges, and young people aged 18 to 25 
who have had a care experience

•	 Connects families to a broad network of local support services
•	 Families and young people can refer themselves

Community Intensive Case Management 

•	 For families who are facing bigger challenges and want to work 
together with a service provider to sort things out. 

•	 Families must be referred by Department of Communities to access 
the service.

Regional Intensive Support 

•	 Helps families find ways to keep their kids safe at home or reunite with their kids if they have gone into care.
•	 It’s culturally safe and offers practical support to help parents and kids strengthen their relationships and 

build safe, strong connections within their local community.
•	 Available to families already involved with Department of Communities.
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