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COPP 2.4 Religious Requirements
Youth Detention Centres
	Principles and Standards
The Model of Care (MoC) Instruction was developed to guide and support staff to operationally implement the MoC’s high-level principles for the care and management of young people in Youth Detention Centres. The MoC Instruction provides a rehabilitative and therapeutic operating environment to support, build and nurture a young person’s skills and individual strengths to enable rehabilitation, reduce reoffending, and maximise their potential to lead meaningful lives. 
This COPP aligns with the following MoC service principles:
Principle 1: Elevate and respect young people’s voices
Principle 2: Foster structure and consistency for young people
Principle 4: Connect young people with family, kin, and community
Principle 6: Embed developmentally appropriate and needs-informed approaches
Principle 8: Promote culture of appreciation, care and support for staff
In context of the MoC, the following national standards and international covenants inform best practice:
Principles of Youth Justice in Australia (Australasian Youth Justice Administrators, 2019)
National Principles for Child Safe Organisations (Australian Human Rights Commission, 2018)
Standard Minimum Rules for the Administration of Juvenile Justice 
(“The Beijing Rules”) (United Nations, 1985)
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[bookmark: _Toc205898632]Scope
This Commissioner’s Operating Policy and Procedure (COPP) applies to all Youth Detention Centres (YDC), Custodial Officers and staff.
[bookmark: _Toc205898633]Policy
This COPP provides the policy and procedures for the wellbeing of young people in support of their religious needs. 
The National Principles for Child Safe Organisations and United Nations Convention on the Rights of the Child (CRC) provide that all children have rights, no matter who they are, where they live, what their parents do, what language they speak, what their religion is, their sex or gender, what their culture is, whether they have a disability, whether they are rich or poor. 
The MoC uses these in principle when ensuring every young person in a Youth Detention Centre (YDC) is provided the opportunity to continue to practice their religious beliefs in custody, in particular by attending the services or meetings provided in the YDC, having access to or possession of religious items, and have their associated dietary requirements catered to.
The Department of Justice (the Department) acknowledges and respects the religious diversity of all young people accommodated in a YDC. 
Young people shall not be subject to any form of discrimination by declaring themselves of any faith or religion, or as belonging to none. When performing duties, all staff shall behave in a manner which demonstrates respect and sensitivity towards a young person’s religious beliefs, religious items and dietary requirements utilised in their faith.
The Department provides a range of services to support all young people, including those from Culturally and Linguistically Diverse (CaLD) backgrounds who have declared they practice the faith and religious rights of an acknowledged religion. All young people shall be informed of religious services available at the YDC. 
Every young person shall have the right to receive services from recognised religious advisors or another responsible person who acts in a religious capacity with similar religious beliefs as the young person. Religious activities are provided subject to the requirements of maintaining the security and good order of the YDC.


[bookmark: _Toc198300520][bookmark: _Toc198813993][bookmark: _Toc198889452][bookmark: _Toc198300521][bookmark: _Toc198813994][bookmark: _Toc198889453][bookmark: _Toc198300522][bookmark: _Toc198813995][bookmark: _Toc198889454][bookmark: _Toc198300523][bookmark: _Toc198813996][bookmark: _Toc198889455][bookmark: _Toc198300524][bookmark: _Toc198813997][bookmark: _Toc198889456][bookmark: _Toc198300525][bookmark: _Toc198813998][bookmark: _Toc198889457][bookmark: _Toc198300526][bookmark: _Toc198813999][bookmark: _Toc198889458][bookmark: _Toc198300527][bookmark: _Toc198814000][bookmark: _Toc198889459][bookmark: _Toc198300528][bookmark: _Toc198814001][bookmark: _Toc198889460][bookmark: _Toc198300529][bookmark: _Toc198814002][bookmark: _Toc198889461][bookmark: _Toc198300530][bookmark: _Toc198814003][bookmark: _Toc198889462][bookmark: _Toc198300531][bookmark: _Toc198814004][bookmark: _Toc198889463][bookmark: _Toc198300532][bookmark: _Toc198814005][bookmark: _Toc198889464][bookmark: _Toc198300533][bookmark: _Toc198814006][bookmark: _Toc198889465][bookmark: _Toc198300534][bookmark: _Toc198814007][bookmark: _Toc198889466][bookmark: _Toc198300535][bookmark: _Toc198814008][bookmark: _Toc198889467][bookmark: _Toc198300536][bookmark: _Toc198814009][bookmark: _Toc198889468][bookmark: _Toc198300537][bookmark: _Toc198814010][bookmark: _Toc198889469][bookmark: _Toc198300538][bookmark: _Toc198814011][bookmark: _Toc198889470][bookmark: _Toc205898634]Staff Training and Information
[bookmark: _Toc205898635]Staff training
Religious diversity awareness is sensitivity to the similarities and differences that exist between religious cultures. All staff shall apply this sensitivity when communicating with young people from all recognised religions.
YDC staff are encouraged to complete the Diverse WA Cultural Competency Training which is an interactive and online training program provided by the Office of Multicultural Interests (OMI).  
[bookmark: _Toc205898636]Information
The Superintendent, in conjunction with the YDC chaplain, shall make information available to all staff regarding religious requirements. 
[bookmark: _Toc3890440]The  provides information sheets on ‘food, drink and fasting’, ‘body language and behaviour’, ‘medical’ and ‘counselling and interviews’ and other cultural aspects of 7 religions: Baha’i, Buddhism, Christianity, Hinduism, Islam, Judaism and Sikhism. 
[bookmark: _Toc205898637]Admission
The Custodial Officer shall record the young person’s religious information on the Total Offender Management Solution (TOMS).
Chaplains shall liaise regularly with admission and/or unit staff to identify newly admitted young people and their associated religious beliefs and cultural requirements.
[bookmark: _Hlk198890178]During the orientation process, young people shall be made aware of the scope and availability of religious activities, and if required, interpreting services in accordance with COPP 2.1 - Admission and COPP 5.1 – Orientation. 
[bookmark: _Toc198814016][bookmark: _Toc198889475][bookmark: _Toc198814017][bookmark: _Toc198889476][bookmark: _Toc198814018][bookmark: _Toc198889477][bookmark: _Toc198814019][bookmark: _Toc198889478][bookmark: _Toc198814020][bookmark: _Toc198889479][bookmark: _Toc198814021][bookmark: _Toc198889480][bookmark: _Toc198814022][bookmark: _Toc198889481][bookmark: _Toc198814023][bookmark: _Toc198889482][bookmark: _Toc198814024][bookmark: _Toc198889483][bookmark: _Toc198814025][bookmark: _Toc198889484][bookmark: _Toc198814026][bookmark: _Toc198889485][bookmark: _Toc198814027][bookmark: _Toc198889486][bookmark: _Toc198814028][bookmark: _Toc198889487][bookmark: _Toc198814029][bookmark: _Toc198889488][bookmark: _Toc198814030][bookmark: _Toc198889489][bookmark: _Toc198814031][bookmark: _Toc198889490][bookmark: _Toc198814032][bookmark: _Toc198889491][bookmark: _Toc198814033][bookmark: _Toc198889492][bookmark: _Toc198814034][bookmark: _Toc198889493][bookmark: _Toc198300545][bookmark: _Toc198814035][bookmark: _Toc198889494][bookmark: _Toc198300546][bookmark: _Toc198814036][bookmark: _Toc198889495][bookmark: _Toc198300547][bookmark: _Toc198814037][bookmark: _Toc198889496][bookmark: _Toc198300548][bookmark: _Toc198814038][bookmark: _Toc198889497][bookmark: _Toc198300549][bookmark: _Toc198814039][bookmark: _Toc198889498][bookmark: _Toc198300550][bookmark: _Toc198814040][bookmark: _Toc198889499][bookmark: _Toc198300551][bookmark: _Toc198814041][bookmark: _Toc198889500][bookmark: _Toc198300552][bookmark: _Toc198814042][bookmark: _Toc198889501][bookmark: _Toc198300553][bookmark: _Toc198814043][bookmark: _Toc198889502][bookmark: _Toc198300554][bookmark: _Toc198814044][bookmark: _Toc198889503][bookmark: _Toc198300555][bookmark: _Toc198814045][bookmark: _Toc198889504][bookmark: _Toc205898638][bookmark: _Hlk199506528]Religious Activities and Dietary Requests 
The Superintendent or the Assistant Superintendent Security shall consider the security and good order of the YDC where religious services are requested.
Superintendents may make and issue a Local Operating Procedure (LOP) for providing religious services, aligned with this COPP, including procedures for the provision of:
religious activities
access to religious articles 
storage of religious items for safety and security purposes 
schedules for all religious activities/services (to be posted in a place easily visible to all young people and YDC staff)
[bookmark: _Toc205898639]Chaplaincy services 
YDC Chaplains are contracted by the Department to provide funded religious and spiritual services and activities (chaplaincy services).
Chaplains shall provide approved services to young people who identify as following the practices of a recognised religion or as following none.
[bookmark: _Hlk202178258]Chaplains shall, in the first instance consult with the Superintendent or relevant delegated officer regarding the provision of religious activities and offer pastoral care and support to young people where requested.
Chaplains shall provide the following service in accordance with the religious services contract: 
a) offer young people the opportunity to practice the religion of their choice
b) provide pastoral care and support to young people 
c) conduct religious ceremonies and practices
d) provide approved religious materials on request
The Chaplain may contribute to the interaction and provision of support to young people managed on the At-Risk Management System (ARMS) - Youth
[bookmark: _Toc128573587][bookmark: _Toc205898640][bookmark: _Hlk133921510]Religious services requests
[bookmark: _Toc3890447]All YDC staff shall verbally notify the Chaplain as soon as practicable when a young person wishes to meet with a chaplain and confirm the request via email and document the request in the TOMS Religious and Spiritual Services module.
[bookmark: _Hlk202180700]Chaplains shall record all services provided to young people in the TOMS Religious and Spiritual Services module.
[bookmark: _Hlk134007494]Young people may receive services/visits from recognised religious advisors or another responsible person who acts in a religious capacity with similar religious beliefs as the young person. 
Where practical Chaplains and/or YDC staff should ensure external service providers of religious services are reminded of the requirement to maintain confidentiality and respect the privacy of the young person (refer 5.3.6). This includes when the service provider is in the community.
[bookmark: _Hlk134007123]Chaplains shall maintain a list of established contacts for religious advisors who are generally recognised within the community to act in a religious capacity and refer to these to enable young people to receive religious services/visits.
[bookmark: _Hlk202183963]All visits by religious advisors or those who act in a religious capacity shall be scheduled in accordance with COPP 11.3 - Official Visitors.
[bookmark: _Toc198889508][bookmark: _Toc198889509][bookmark: _Toc198889510][bookmark: _Toc198889511][bookmark: _Toc198889512][bookmark: _Toc198889513][bookmark: _Toc198889514][bookmark: _Toc205898641][bookmark: _Hlk205898518]Scheduling religious activities
The Chaplain shall provide a list of young people wishing to attend scheduled services to the relevant Senior Officer, who shall forward the list to security for approval.
Security shall inform the Chaplain of the approved young people.
Consideration shall be given to significant religious days, events and practices relevant to the young person’s beliefs (e.g. prayer times or religious events such as Ramadan).
[bookmark: _Toc205898642][bookmark: _Toc3890452]Religious dietary requests
A young person may request a dietary requirement related to their religious affiliation through their Unit Manager.
The Unit Manager shall complete the young person (Detainee) Requests, Complaints and Feedback form.  
[bookmark: _Hlk202178186]The relevant Assistant Superintendent shall review the request and when approved, forward the form to the kitchen.
[bookmark: _Toc205898643]Religious Headwear and Religious Items
[bookmark: _Toc205898644]Religious headwear
A young person shall be entitled to wear religious headwear (refer Appendix A) only if it does not prevent clear identification of the young person.
Cultural and religious protocols should be observed when staff are discussing matters relating to a young person’s religious headwear and other religious items. Consideration should be given to same sex staff, where practical when interacting with young people from CaLD groups.    
A young person shall be asked to remove their headwear when being:
a) [bookmark: _Hlk198890102]photographed in accordance with COPP 2.1 – Admission
b) searched in accordance with COPP 9.6 – Searching
Custodial Officers shall ensure the removal of a young person’s religious headwear is conducted in private, and by a Custodial Officer of the same sex to ensure cultural and religious protocols are respected. A mirror will be provided to allow the young person to redress. 
[bookmark: _Toc205898645]Religious items
Young people shall be allowed to possess or have access to religious items relevant to their religious beliefs and practices. 
Where possible the Chaplain is responsible for the provision of authorised religious items. 
Any religious item provided to a young person by the Chaplain shall be managed in accordance with COPP 4.1 – Property.
At the Superintendent’s discretion, Security has the authority not to allow access to, or possession of a religious item if it is considered a risk to the safety and security of the YDC. In instances where access is not approved the young person shall be informed to the reasons why.


[bookmark: _Toc205898646]Annexures
[bookmark: _Toc205898647]Related COPPs 
COPP 2.1 – Admission
COPP 4.1 – Property
COPP 5.1- Orientation
COPP 9.6 – Searching
COPP 11.3 - Official Visitors
[bookmark: _Toc205898648]Related documents
Australasian Youth Justice Administrators Standards, 2009
United Nations (UN) Rules for the Protection of Juveniles Deprived of their Liberty
WA Language Services Policy 2020
[bookmark: _Toc205898649]Definitions 
	Term
	Definition 

	At-Risk Management System (ARMS)
	The At-Risk Management System is the Department's multi-disciplinary suicide prevention strategy for young people in detention. The tri-level system includes:
Primary prevention - strategies to create physical and social environments in the detention centre that limits stress on young people.
Secondary prevention - strategies to support young people at statistically higher risk of self-harm or suicide.
Tertiary prevention - strategies aimed directly at individuals identified as at risk of self-harm or suicide

	Custodial Officer
	In accordance with section 11 (1a)(a) of the Young Offender Act 1994, a Custodial Officer is a person appointed as a custodial officer for non-administrative functions.

	[bookmark: _Hlk134512000]Culturally and Linguistically Diverse (CaLD)
	Culturally and Linguistically Diverse (CaLD) applies to groups and individuals who differ according to religion, language, and ethnicity, and whose ancestry is other than Aboriginal or Torres Strait Islander, Anglo-Saxon or Anglo-Celtic.

	Chaplain
	A person who is contracted by the Department to provide religious and spiritual services within a YDC, including pastoral care.

	Commissioner’s Operating Policy and Procedure (COPP)
	COPPs are policy documents that provide instructions to staff as to how the relevant legislative requirements are implemented. That is, the Department of Justice.

	Department 
	The Department of the Public Service principally assisting the Minister in the administration of the Young Offenders Act 1994.

	Detainee
	Means a person who is detained in a detention centre as defined in section 3 of the Young Offenders Act 1994, or a young person subject to a custody order or an interim or extended custody order under the Criminal Law (Mental Impairment) Act 2023.
For the purpose of this COPP, all references to ‘detainee’ will be replaced with the term ‘young person/people’.

	Officers and Employees of Particular Classes
	The following descriptions of classes of officers and employees are prescribed for the purpose of section 11(1a)(b) of the Young Offenders Act 1994, in regulation 49(2) of the Young Offenders Regulations 1995:
a) Medical staff - persons who have undergone medical, nursing or health training and hold qualifications indicating successful completion of that training.
b) Teaching staff - persons who provide recreation or sports supervision, teachers, vocational trainers and social trainers.
c) Program support staff - counsellors, program facilitators and librarians.
d) Centre support staff - cleaning staff, laundry staff, gardening staff, vehicle driving staff, maintenance staff and hairdressers.

	Public Service Officer
	An officer employed in the State Government Public Service, subject to Part 3 of the Public Sector Management Act 1994 and includes such officers and other persons as are necessary to implement or administer this Act.

	Religious Item
	An item (including literature) of special significance that has religious or devotional meaning.

	Senior Officer (SO)
	A Custodial Officer substantive to this rank, or a Unit Manager, or Custodial Officer acting in the capacity of Senior Officer, appointed by the Chief Executive Officer under section 11 of the Young Offenders Act 1994.

	Staff
	Any employee or officer of the Department of Justice, including a Public Service Officer, Custodial Officer or an employee of a particular class; and any contractor who provides services to the Department of Justice.

	Superintendent
	In accordance with section 3 of the Young Offenders Act 1994, ‘The person in charge of a detention centre’.

	Total Offender Management Solution (TOMS)
	An electronic database used by the Department of Justice (Corrective Services) to record and manage comprehensive information relating to young people in a YDC or subject to community-based disposition.

	Trauma-Informed Care
	Trauma-informed care recognises that young people in detention are likely to have experiences of past trauma, and is practically based on the principles of four Rs: 
1. Realises the widespread impact of trauma and understands potential paths for recovery. 
2. Recognises the signs and symptoms of trauma in clients, families, staff, and others involved. 
3. Responds by fully integrating knowledge about trauma into policies, procedures, and practices. 
Seeks to actively resist re-traumatisation. 

	Unit Manager
	A Custodial Officer substantive to this rank or Custodial Officer acting in the capacity of Unit Manager, appointed by the Chief Executive Officer under section 11 of the Young Offenders Act 1994.

	Young Person
	A detainee as defined in section 3 of the Young Offenders Act 1994 
Any young person who is detained in a YDC, or who is in the custody of a YDC. The term young person also describes someone, who is alleged to be an offender, or who is remanded in custody, prior to being dealt with by the Courts.

	Youth Detention Centre (YDC)
	A gazetted detention centre declared by the Minister to be a detention centre to accommodate remanded or sentenced young people. Refer to section 13 of the Young Offenders Act 1994.


[bookmark: _Toc205898650]Related legislation 
Equal Opportunity Act 1984
Public Sector Management Act 1994
Young Offenders Act 1994
Young Offenders Regulations 1995
[bookmark: _Assurance][bookmark: _Toc178286][bookmark: _Toc205898651]Assurance
It is expected that:
The YDC will undertake local compliance in accordance with the Compliance Manual.
The Young People Directorate within Head Office will undertake management oversight as required. 
Operational Compliance will undertake checks in accordance with the Operational Compliance Framework.
Independent oversight will be undertaken as required. 
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[bookmark: _Toc205898652][bookmark: _Hlk205898332]Appendix A Head Wear Associated with Religious Practice
The following table provides a guide for the provision of male head wear:
	Religion
	Headwear Type – Male
	

	Islam (Muslim)
	Taqiyah or Araqchin – short and rounded cap
	[image: A picture containing indoor

Description automatically generated]

	Judaism
	Skullcaps, Kippot or Kippah – brimless cap 
	[image: A picture containing hat

Description automatically generated]

	Sikhism 
	Turban, Dastar or Dumalla – Cover for long uncut hair
	[image: ]



The following table provides guidance for women head wear:

	Religion
	Headwear Type – Female 
	

	Islam (Muslim)
	Hijab - Head wear that covers the hair, neck and upper chest. 
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Description automatically generated][image: ]

	Judaism
	Mitpahat – Head scarf worn by married women. 
	[image: A picture containing headdress, hat, white, black

Description automatically generated]

	Sikhism 
	Chunni or Dupatta – Long head scarf.
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	Turban – Cover for long uncut hair
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