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When completed this form is classified OFFICIAL Sensitive.



This is the approved form for lodgement of a disciplinary complaint about a registered building service provider or approved owner-builder under section 15 of the Building Services (Complaint Resolution and Administration) Act 2011 (WA).  

NOTE: This form should only be used for complaints against registered building service providers - registered builders, painters and building surveyors - or approved owner-builders. This form must not be used for building service or home building work contract complaints.

	

	COMPLAINANT DETAILS


Personal details
	Complainant 1
	 FORMCHECKBOX 
 Mr
	 FORMCHECKBOX 
  Mrs     
	 FORMCHECKBOX 
  Ms
	 FORMCHECKBOX 
  Other please specify
	     

	Last name 
	
	First name
	

	Complainant 2
	 FORMCHECKBOX 
  Mr
	 FORMCHECKBOX 
  Mrs     
	 FORMCHECKBOX 
  Ms
	 FORMCHECKBOX 
  Other please specify
	     

	Last name 
	     
	First name
	     


Address – address for correspondence from Building and Energy
	Street or
PO Box number 
	

	Suburb  
	
	State  
	Postcode  


Contact details

	Phone (home) 
	Area 
	Phone (work) 
	Area 

	Phone (mobile) 
	     
	Fax  
	Area (      )      

	Email  
	

	Preferred method of contact: 
   Telephone  FORMCHECKBOX 
     Mobile  FORMCHECKBOX 
     Email  FORMCHECKBOX 
     Fax  FORMCHECKBOX 
      Post  FORMCHECKBOX 



	

	RESPONDENT DETAILS


The building service provider or approved owner-builder you are complaining about
	Name (individual, partnership, company) 
	

	Building service provider type (builder, painter, building surveyor, owner-builder) 
	

	Building service provider registration number 
(found by searching the registers or phoning 1300 489 099)
	


	

	COMPLAINT DETAILS


Property this complaint relates to
	Street 
	

	Suburb  
	
	State  
	Postcode       

	Type of work (e.g. new house)
	


Please provide the following:

1. The allegation as specified in section 50 or section 53(1) of the Building Services (Registration) Act 2011 (this legislation can be viewed on the Department’s website or at www.legislation.wa.gov.au).
2. Details of the conduct related to the allegation.
3. Copies of any relevant documents/evidence that may assist with a disciplinary investigation into the building service provider’s conduct. 
	


Should you require additional space, please set out further details in an attachment.
	

	DECLARATION BY APPLICANT


I declare that the content of this form is true and correct.  I acknowledge that under section 104 of the Building Services (Complaint Resolution and Administration) Act 2011, penalties of up to $25,000 for an individual and $125,000 for a company apply where it is proven that false or misleading statements were made in connection with this complaint or on this form.
	Full name of complainant 1
	Signature of complainant 1
	Date

	     
	     
	     

	Full name of complainant 2
	Signature of complainant 2
	Date


	

	LODGEMENT


Submit completed form and any supporting documents:

	In person (at):


Building and Energy
Level 1, 303 Sevenoaks Street

Cannington WA  6107
Mon-Fri 8:30am - 4.30pm
	By post (addressed to):
Department of Local Government, Industry Regulation and Safety 

Building and Energy
Locked Bag 100
East Perth WA 6892 

	Email:  bc.enforcement@lgirs.wa.gov.au 
(signed and scanned copy of the form)
	Fax: (08) 6251 2833
(20 pages max)


Please note no fees are applicable when lodging a disciplinary complaint.
Privacy Collection Notice: The personal information you provide will be used by the Department of Local Government, Industry Regulation and Safety (LGIRS) to investigate your complaint in accordance with the building services Acts and associated Regulations as defined or prescribed under s.3 of the Building Services (Complaint Resolution and Administration) Act 2011. View the full details of the Collection Notice.
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