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This survey can also be completed online.

Please answer the following questions about your caring role by selecting the appropriate box(es). You only need to answer the questions you feel comfortable with and may skip any that you prefer not to answer.

Demographics of Carers

1. What is your age group?
☐   Under 18
☐   18 - 25 years	
☐   26 - 35 years	  
☐   36 - 50 years
☐   51 - 65 years	 
☐   66 - 75 years
☐   76 - 85 years
☐   86 years or over

2. What is your gender identity?
☐   Female	  ☐   Male	  
☐   Non-binary and/or transgender
☐   Prefer not to say
☐   Prefer to self-describe:
_________________________________________

3. Where are you located?
☐   Perth Metropolitan area
☐   Peel region	
☐   South West	  
☐   Great Southern
☐   Wheatbelt	 
☐   Mid West
☐   Gascoyne
☐   Pilbara
☐   Kimberley
☐   Goldfields-Esperance

4a. Does your caring role affect your ability to work?
☐ Yes	  ☐ No

4b. If yes, how many hours (or other details):  __________________________________________________________________________________
_________________________________________

5. How would you describe your employment status (tick all that apply)?
☐   Employed full-time
☐   Employed part-time
☐   Casual / contract
☐   Freelance / self-employed
☐   Business owner
☐   Unemployed (looking for work)
☐   Not in labour force (not looking for work)
☐   Volunteering
☐   Studying full-time
☐   Studying part-time
☐   Retired
☐   Other (please specify): 
__________________________________________________________________________________
_________________________________________
Diversity of Carers

6. Do you belong to one or more of the following diverse groups (tick all that apply):
☐   First Nations people: 
	☐ Aboriginal 
	☐ Torres Strait Islander 
	☐ Both Aboriginal and Torres Strait 		Islander
☐   Culturally and Linguistically Diverse (including people from multicultural, immigrant, and refugee backgrounds)
☐   Carers in rural and remote locations
☐   Carers of veterans
☐   Carers who identify as LGBTIQA+
☐   Young carers (under 25 years of age)
☐   Older carers (over 65 years of age)
☐   Other (please specify): 
_________________________________________

7. Do you identify with any of the following yourself (tick all that apply)?
☐   Person with a disability 
☐   Person with a health condition 
☐   Person with a mental health condition 

The State Government uses the term ‘carer’ and the ‘caring role’ as umbrella terms for providing unpaid care, support and assistance to someone. We understand that this term may not be recognised, accepted or acknowledged by some people, and that not everyone thinks of themselves as a carer. 

8a. Do you use the term ‘carer’?
☐ Yes		 ☐ No

8b. If no, is there another term that you prefer? (please specify):
_________________________________________
_________________________________________
Caring Responsibilities

9. In the past 12 months, who have you been providing care to (tick all that apply):
☐ Your child 	   ☐ Your children	 
☐ Your grandchild   ☐ Your grandchildren	
☐ Your parent	   ☐ Your parents
☐ Your spouse        ☐ Your partner		  
☐ Other relative younger than you	
☐ Other relative older than you
☐ A friend       	   ☐ A neighbour
☐ Other (please specify):
__________________________________________________________________________________
__________________________________________________________________________________

People become carers for many different reasons, and the following list is not comprehensive. Please select all that apply and add your own detail if needed.
10. The reason you are providing the indicated care is to support someone with (tick all that apply):
☐   Typical age-related needs
☐   Dementia or Alzheimer’s
☐   Another neurological or degenerative illness (e.g. Parkinson’s disease, Huntington’s disease, multiple sclerosis, motor neurone disease)
☐   Acute health issues (e.g. cancer, stroke)
☐   Chronic health condition (e.g. diabetes, heart disease, epilepsy)
☐   Disability
☐   Mental health condition
☐   Alcohol and other drug or substance use issues
☐   Other (please specify, or include further details if you wish): 
__________________________________________________________________________________
_________________________________________

11. Over the past 12 months, approximately how many hours of care are you providing each week?
☐  Up to 10 hours	
☐  10 - 20 hours	
☐  20 - 50 hours
☐  More than 50 hours (please specify): 
_________________________________________

12. What kind of care do you provide 
(tick all that apply):
☐  Physical support (e.g. assisting with mobility, personal care, lifting, feeding)	
☐  Practical support (e.g. cooking, cleaning, transport, managing medications, daily routines)	
☐  Emotional support	(e.g. listening, reassurance, encouragement, providing comfort or being present during distress)
☐  Financial support (e.g. covering daily expenses, paying bills, managing budgets or Centrelink payments, handling banking or financial decisions)
☐  Social support (e.g. helping maintain friendships, attending community activities)
☐  Other (please specify): 
__________________________________________________________________________________
_________________________________________
Supports and Services for Carers

14. In the past 12 months, have you accessed any of the following government systems for services and/or support:
☐   National Disability Insurance Scheme 
☐   Department of Veterans Affairs
☐   MyAgedCare
☐   MyHealth
☐   Centrelink, e.g. Carer Payment, Carer Allowance
☐   Carer Gateway
☐   Disability Gateway
☐   Other government systems (please specify):		
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

14a. Do you access any other supports 
(e.g. Carers WA)?
☐ Yes	  ☐ No

14b. If yes, please specify which supports you access:  __________________________________________________________________________________
_________________________________________
__________________________________________________________________________________
_________________________________________
__________________________________________________________________________________
_________________________________________
__________________________________________________________________________________
_________________________________________
_________________________________________
_________________________________________

Carers’ Experiences

We are seeking to better understand the day-to-day experiences of carers in Western Australia. 

Please refer to the questions on the next page, which are an opportunity for you to give us detailed feedback about your experiences. You only need to share as much information as you feel comfortable with, and any personal information will be deidentified before being considered in developing the new WA Carers Strategy.
Open ended questions

Through your input, we are seeking to understand:
· What a more carer-inclusive Western Australia (WA) would look and feel like.
· How the WA Government can best work with and for carers across the state.
· What are the main challenges or barriers that prevent carers from full participation in community, work, and daily life.
· What are the key opportunities that can enhance recognition, support, and wellbeing for carers in WA.

With this in mind, please respond to the following three open ended questions.

15. Thinking about your experience as a carer in WA, what does that currently look and feel like?
Reflections to help guide your answer include:
· What does a typical day in your caring role involve?
· What aspects of caring bring you satisfaction or a sense of achievement?
· What are the hardest parts of your caring role?
· What costs do you experience in the course of your caring role?
· What supports or services make a difference for you right now?
· What gaps or challenges make your caring role more difficult?



16. Thinking about your ideal day as a carer in WA, what is stopping that day from happening now?
Reflections to help guide your answer include:
· What supports or changes would make your daily life easier?
· What government processes could be made simpler for carers to use (e.g. services, payments, respite)?
· What things could government do to show they value, respect, and recognise carers?
· Is there anything particularly difficult that prevents you from fully participating in work, study, or community life?


17. Thinking about your ideal future as a carer in WA, what needs to change for it to happen?
Reflections to help guide your answer include:
· What makes it harder to access services (e.g. health, mental health, education, respite, or housing) while caring?
· What do you currently do to overcome challenges in your caring role?
· What specific things could be improved with the advice of carers?
· What changes would make WA more supportive and inclusive for carers?
· Where has there been progress in recent years that provides a good foundation for further change?
· Are there examples from other states, territories, or countries that WA should learn from?


Thank you for your time and contribution to inform the new WA Carer Strategy, the survey is now complete. 
Please email your response to: 
carers@communities.wa.gov.au
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