
How to log on to the ROportal and submit your changes

1. Log on to the internet and type in http://roportal.police.wa.gov.au in 
the browser. This will take you to the ROportal website.

Or, scan the QR code below:

2. Read Report your changes of details online and Before you start 
information, then click Start reporting now.
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3.  Enter your Login ID number and click Continue.

4.  You will receive a one-time passcode to your email or mobile phone.
     Enter your passcode and click Continue.

     Note: If you enter the incorrect passcode 3 times you will need to wait 
                5 minutes before requesting a new passcode and trying again.

5.  The form will load and you can begin reporting your changes.
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6.   Tick the boxes for the changes you need to update, then click Next.
      You can select multiple changes.

7.   Fill out what you need to report, then click Preview submission.
      Note: All fields marked with a red asterisk (*) must be completed.
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8.   Click Take selfie, enable camera access, and click Capture take a photo 
      of your face.

9.   Fill out if anyone has assisted you in completing the form, click Accept 
      Declaration, and click Submit.

10.   Your submission reference number will appear on the screen. 
        This confirms that your submission has been received and is under 
        review. The reference will also be sent to your email/phone. Click OK.

Note: You must monitor your phone/email for a follow-up message over the 
next few days advising whether your submission has been approved or 
rejected. If it is rejected, you will need to take further action and resubmit 
your changes otherwise you may fail to comply with your obligations.
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