
Our Training 
The Equal Opportunity 
Commission’s Strategy, 
Engagement and Education team 
delivers training on rights and 
responsibilities under the Equal 
Opportunity Act 1984 (WA).

Our Training Courses
Our training programs cover a wide variety of subjects 
relevant to The Equal Opportunity Act 1984 (WA). 

We provide fee-for-service programs designed for 
public and private sector organisations, and free 
training courses for community organisations. 

Our courses can be accessed through in-house training 
(in the Equal Opportunity Commission’s dedicated 
training rooms) or delivered to your organisation at 
a location of your choosing. Our team also delivers 
training throughout regional and remote Western 
Australia.

Our training course content typically includes:

•	 Introduction to the Equal Opportunity Commission

•	 Understanding discrimination, harassment and 
bullying

•	 Responsibility, liability and victimisation

•	 Workplace culture

•	 Complaints handling

•	 The EOC complaint process 

•	 Taking action/bystander training 

Community Education Courses
Equal Opportunity Commission community education 
courses are free for not for profits, community groups, 
volunteers, individuals utilising not for profit services, 
and some NGOs. 

Sessions can cover:

•	 The role and functions of the Equal Opportunity 
Commission

•	 Understanding unlawful discrimination, harassment 
and bullying

•	 Rights and responsibilities in areas such as 
employment, accommodation and education under 
state and federal legislation

•	 How policies, procedures and practices may 
constitute discrimination

•	 Responding to and handling complaints

•	 Taking action/bystander training

If you would like more information, or if you would like 
to speak with us about conducting training within your 
organisation or community group, please get in touch – 
we would love to speak with you.

      Call       Online       Our Office

General enquiries: 08 9216 3900 

Training courses: 08 9216 3927 

Country callers: 1800 198 149

eoc@eoc.wa.gov.au 

www.eoc.wa.gov.au 

@WA.EOC

Albert Facey House 

469 Wellington Street 

Perth WA 6000
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