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[bookmark: _Hlk57015325]COMPLAINT ABOUT NOISE OR BEHAVIOUR RELATED TO LICENSED PREMISES
Liquor Control Act 1988 – Section 117
Please print neatly in BLOCK LETTERS.
	
IMPORTANT INFORMATION:
You can submit a written complaint to the Director of Liquor Licensing if you believe that:  

	
	Activities at a licensed premises are regularly disturbing the amenity, peace, or good order of the surrounding neighbourhood; or

	
	One or more of the following is frequently causing unreasonable disturbance or inconvenience:

	 
	· the behaviour of people at the premises
· noise coming from the premises
· disorderly conduct nearby by people who have attended the premises

	These issues must be seriously disruptive, offensive, or annoying to people who:

	
	· Live or work in the area, or
· Are attending or travelling to or from a place of worship, hospital, or school.

	




	SECTION 1 – CONTACT DETAILS FOR THE COMPLAINT 

	Full name:     
	     

	Postal address for service of documents: 
	     

	Suburb: 
	     
	State:
	WA
	Postcode: 
	     

	Daytime contact name:
	

	Telephone number:
	
	Email:
	



	SECTION 2 – DETAILS OF LICENCE COMPLAINED AGAINST 

	Licence number:     
	     

	Licensed premises name:
	     

	Licensed premises address:
	     

	Suburb: 
	     
	State:
	WA
	Postcode: 
	     

	Licensee name:
	     



[image: A black background with white text

AI-generated content may be incorrect.]	Form LLD/9


Page 2 of 2


	SECTION 3 – STATUS OF COMPLAINANT

	The complainant lodges this complaint: - 

	☐	As or on behalf of the Commissioner of Police 

	☐	On behalf of _________________________________________________________being the local government of the district in which the licensed premises is situated. 

	☐	On behalf of _________________________________________________________ being the local government of the district adjacent to the licensed premises.

	☐	As a person* claiming to be adversely affected by the subject matter of the complaint who:

	
	☐
☐
☐
	resides, works or worships; or
attends, or is a parent of a child who attends, a school; or
attends, or is a patient in a hospital 

	
	*Please note a complaint under this category may only be made by three or more unrelated adults, unless special circumstances apply.

	
	in the vicinity of the licensed premises concerned.


	
	SECTION 4 – DETAILS OF COMPLAINT 

	Please outline the matters giving rise to the complaint (attach additional pages if further space is required):  

	     

	

	

	

	

	

	

	

	

	

	

	



	SECTION 5 – DECLARATION

	I declare/certify that: 
· The information contained in this form, including attachments, is true and correct.
· That the complaint about noise and disturbance is made in accordance with, and on the basis of the information set out above.    
PLEASE PROVIDE DETAILS OF AT LEAST 3 ADULT PERSONS WHO ARE UNRELATED TO EACH OTHER (“Unrelated” refers to individuals who are not connected by family, marriage, de facto relationship, or close personal relationship. This includes, but is not limited to, parents, children, siblings, grandparents, cousins, spouses or partners (current or former), or other close relatives.)

	
	


	
	

	Signature 


	
	Date




	Name of complainant 1:
	

	
	


	
	

	Signature 
	
	Date




	Name of complainant 2:
	

	
	


	
	

	Signature 

	
	Date




	Name of complainant 3:
	




	IMPORTANT NOTE: It is an offence under the Liquor Control Act 1988 to make a statement that is false or misleading. 
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                                       Level 2, Gordon Stephenson House, 
140 William Street, Perth Western Australia, 6000 
Postal Address: Locked Bag 14, Cloisters Square, Perth, WA, 6850 
Tel: +61 8 655 14888 Country Callers: 1800 634 541
Email: rgl@lgirs.wa.gov.au Website: www.lgirs.wa.gov.au  
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