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Complaints by year

Pro-fit Typlex 1050 resin 
polybutylene plumbing 
pipe complaints

-5% +27% 

114

26

83

Open complaints

Building Remedy  
Orders issued

Proposed Building 
Remedy Orders issued

Top 5 complaint types

Doors and door frames
Metal and timber – including hardware

Gutters and downpipes 

Water ingress

4 1

Paving/driveway - concrete
Includes limestone

TOTAL

61
23

23

13

Includes both timber and metal
Roof and ceiling frame


