Complaints Under the Procurement Act 2020
Under Part 6 of the Procurement Act 2020 (Procurement Act) the Department of Treasury and Finance (DTF) has the power to investigate supplier complaints about procurement processes conducted by WA government agencies.
The scope, process and potential outcomes of these investigations are described below.  
Investigation scope
The scope of DTF’s investigation is to review the procurement process undertaken by the relevant State agency and whether that process complied with the Procurement Act. Complainants should be aware that the Procurement Act does not grant DTF with the power to change the original decision or to order the payment of compensation.
Who can make a complaint
A supplier may make a complaint to the Under Treasurer of DTF (Department CEO) about a procurement process conducted by a State agency if:
the person making the complaint supplies or proposes to supply goods, services or works to the relevant State agency, and
the complaint relates to a failure by the relevant State agency to comply with the Procurement Act and that failure affects the business of the supplier.
How to lodge a complaint
A complaint may be lodged with DTF by completing the form below and emailing it, together with any supporting documentation, to procurementassurance@dtf.wa.gov.au. 
What happens next
The complaint will be assessed by the Procurement Assurance team at DTF and you will be advised:
if DTF has commenced an investigation under the Procurement Act, or
if the complaint has been referred to the relevant State agency.
DTF may refer a procurement complaint back to the relevant State agency it the agency has not had a reasonable opportunity to resolve the matter or because the complaint does not affect the integrity of, or public confidence in, the procurement activities of the State agency.
If DTF commences an investigation under the Procurement Act, you will be advised when the investigation starts and concludes. You will also be provided with updates while the investigation is ongoing. The duration of the investigation will depend on the complexity of the investigation.
Investigation outcomes
If DTF investigates the complaint, you will be advised in writing of the outcome of that investigation.
If the investigation identifies failure(s) by the relevant State agency to comply with the Procurement Act, the Department CEO may:
give the relevant State agency written notice of the failure, detail measures required for compliance and specify a timeframe for taking those measures
name the State agency and the non-compliance in the annual report of the accountable authority under the Financial Management Act 2006
take action available under the Procurement Act to further regulate the relevant State agency’s procurement activities, or
refer the matter to a relevant body or officer.
DTF does not have the power to change decisions made by a State agency. This means DTF cannot require an agency to change a contract award decision or to provide information that is not publicly available. DTF also cannot provide compensation.
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This form is provided in accordance with Part 6 of the Procurement Act. Section 29 of the Procurement Act permits a supplier to make a written complaint regarding a failure by a State agency to comply with the Act and empowers the Department CEO to investigate such complaints.
Please complete the following information and submit to procurementassurance@dtf.wa.gov.au. As part of your submission, include all relevant supporting documentation relating to your complaint (for example, emails, request documentation, or meeting notes).
1. Supplier Details
	Legal Business Name:
	Click or tap here to enter text.
	Trading Name (if applicable):
	Click or tap here to enter text.
	ABN / ACN:
	Click or tap here to enter text.
	Primary Contact Person:
	Click or tap here to enter text.
	Position / Title:
	Click or tap here to enter text.
	Email Address:
	Click or tap here to enter text.
	Phone Number:
	Click or tap here to enter text.
	Postal Address:
	Click or tap here to enter text.

2. Procurement Details
	State Agency involved:
	Click or tap here to enter text.
	Procurement Title
	Click or tap here to enter text.
	Procurement reference number/contract ID:
	Click or tap here to enter text.

3. Details of Complaint
Describe the alleged failure to comply with the Procurement Act and/or Procurement Rules, including relevant facts, dates, and actions taken. 
Click or tap here to enter text.
4. Prior Resolution Attempts
Have you attempted to resolve this matter directly with the State agency? If yes, provide details and outcomes.
Click or tap here to enter text.
5. Confidentiality and Identity
Under section 29(7) of the Procurement Act, a supplier may request that their identity not be disclosed during an investigation or in any published report, subject to written law requirements.
Please note that, depending on the nature of the issues raised, such a request may limit our ability to effectively investigate the complaint.
Do you request confidentiality of your identity?	   Yes ☐  No ☐
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