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Interviews can at times feel daunting or overwhelming. We want you to feel as prepared as you possibly can be and to feel confident in your abilities. 

Please use this document as a guide to help you prepare for your Youth Ambassador interview should you be successful in being shortlisted. 

In this guide you will find:
· Tips on addressing and preparing for interview questions.
· The STAR Method to answer interview questions.
Addressing and Preparing for Interview Questions

· When you arrive, you will be given 15 minutes before the interview starts to read and prepare your answers to the questions. 
· Ensure you use this time to plan and consider your responses to the questions. This might be through writing a few dot points of themes you want to cover under each question or writing out in full what you would want to say.
· However, it is important that you do not rely too much on your notes during the interview and ensure you speak to the interview panel when answering questions rather than reading your notes aloud like a script.
· Although Artificial Intelligence (AI) tools, like Chat GPT, can be useful in coming up with ideas and providing a starting point, it shouldn’t be relied on to script your answers – the panel will be able to tell that your answer was AI generated.
· For each question, ensure that you provide as much information as possible in your answer. The panel can only go off what you share in your interview and they cannot read your minds!  







The STAR Method – A Shortcut for Answering Questions
When you’re asked questions in an interview, sometimes it can be hard to know how to structure your answer. That’s where the STAR method comes in. STAR is a simple framework that can help you to give clear, detailed, and confident answers. 

In the STAR method, you structure your answers by explaining:
· S – Situation. Set the scene and tell the panel what was happening
· T – Task. Explain your role and the job that needed to be done
· A – Action. Describe what you actually did
· R – Result. Share the outcome and what happened because of the action that you took. 

This structure will help you to keep your answers focused and helps the interview panel to see your skills in action. 

There are a number of other methods that may be useful such as the CAR method (context, action, result) or the SAO method (situation, action, outcome). 

Here are some examples of the STAR method: 

Example 1: leadership

Interview question: Can you give an example of when you have shown leadership?

Here’s how you could answer this question: 
· Situation: Last year, I was coaching my local netball team of younger players. We had an important game coming up, and some of the team members were feeling nervous and not very confident.
· Task: As the coach, it was my responsibility to encourage the players and make sure everyone felt supported and ready to play their best.
· Action: I organised a fun training session where we focused on teamwork games instead of drills. I also checked in with a couple of players one-on-one to give them positive feedback and remind them of their strengths.
· Result: On game day, the team played really well together, and even though we didn’t win, the players were proud of themselves and said they felt much more confident. The parents also told me they noticed the team’s improvement and energy.

Example 2: problem solving 

Interview question: Can you give an example of solving a problem?

Here’s how you could answer this question: 
· Situation: At my part-time job in a café, on one of our busiest mornings, the coffee machine suddenly broke down.
· Task: As one of the staff on shift, I needed to help manage customer expectations and keep things running smoothly while the machine was fixed.
· Action: I quickly explained the situation to customers, suggested alternative drinks like teas, cold brew, and smoothies, and made sure people waiting were offered water and snacks. I also kept updating the manager so they could organise repairs.
· Result: Most customers were understanding, and several even commented that we handled it really well. My manager thanked me for staying calm and thinking on my feet under pressure.

Example 3: teamwork 

Interview question: Tell me about a time you worked well in a team.

Here’s how you could answer this question:
· Situation: In Year 12, I worked on a group project for my media class where we had to make a short film.
· Task: My role was to coordinate the script and help the group stay on track with deadlines.
· Action: I organised a schedule that split the project into smaller tasks, made sure everyone had a role they were comfortable with, and set up a group chat so we could easily communicate outside of class.
· Result: We finished the film ahead of time, and our teacher praised the teamwork and creativity. Our film was shown at the school showcase night, and received positive feedback from the audience. Everyone in the group felt proud of what we had achieved together.

For questions that ask for your opinion, such as “What is the most important issue facing your community and how could you solve it?”, the STAR method may not be as effective. Instead, for these questions it is best to put some thought into what you care about, be genuine and don’t be afraid to show your passion in your answer. 

Other interview hacks
· Plan to arrive with time to spare (or log in early if it’s online).
· Wear something comfortable and neat that helps you feel both confident and professional.
· Get a good sleep the night before and eat something beforehand so you have energy.
· Take a water bottle to the interview (it is okay to take sips of water between questions if needed) 
· Ask for feedback if you aren’t chosen for the position so that you can use it to learn for future opportunities. 

Remember: you have a right to be there! 
You deserve to have opportunities to get involved. Interviews are a way for you to share your ideas and passion. Whether you get the role or not, it’s a great step in building your skills and confidence for the future.
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