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Privacy Complaint
Form
[bookmark: _Toc90910104][bookmark: _Hlk504552460]You can use this form to lodge a privacy complaint with the Department of Local Government, Industry Regulation and Safety (LGIRS).
We will generally only accept complaints made by the individual directly affected, or by a person who is authorised to act on their behalf.  If you are making a complaint on behalf of someone else, you will be required to provide a copy of the person’s written authority for you to act on their behalf (refer to supporting documentation).  
To help us assess your complaint, please provide as much information as possible.
Your details
	Complainant Details

	Title
	Choose an item.
	First name
	Click or tap here to enter text.
	Surname
	Click or tap here to enter text.
	Address
	Click or tap here to enter text.
	Contact number 
	Click or tap here to enter text.
	Email
	Click or tap here to enter text.
	Preferred method of contact
	Click or tap here to enter text.
	Your reference
	[if applicable]




Details of the authorised representative (if applicable)
Please attach the privacy complaint authorised representative form (refer to supporting documentation).
	Details of the authorised representative

	Title
	Choose an item.
	First name
	Click or tap here to enter text.
	Surname
	Click or tap here to enter text.

Complaint details
	Your complaint

	Please provide sufficient information to enable us to investigate your complaint e.g. describe what happened, when did it occur or come to your attention, where did it occur, who was involved, what personal information was affected, and what Information Privacy Principles do you believe have been breached.

	Click or tap here to enter text.

	What impact has this had?

	Click or tap here to enter text.

Supporting documentation
Please include any documents or evidence that may assist us to assess your complaint (e.g. emails, letters, screenshots).
If you are making a complaint on behalf of someone else, please attach a completed privacy complaint authorised representative form.
Declaration and acknowledgement
	Complainant’s (or representative’s) declaration and acknowledgement

	I declare that the information provided in this form is complete and correct.

	Complainant’s (or representative’s) signature  
	Click or tap here to enter text.
	
	(Please type or sign your name above)

	Date
	Click or tap to enter a date.

Your personal information
We will handle your personal information in accordance with the Privacy and Responsible Information Sharing Act 2024 (PRIS Act) Information Privacy Principles.
If we need to make enquiries to investigate your complaint, we may disclose the information you provide to relevant third parties who hold information related to your complaint.
	I understand that LGIRS may need to disclose my personal information to relevant third parties who hold information related to my complaint.
	☐

Please note that limiting the information we can share may affect our ability to fully investigate your complaint. In some cases, this may mean we are unable to resolve your complaint or provide a complete outcome.
Lodgement
Email: pris@lgirs.wa.gov.au
Post:
PRIS Consultant
Department of Local Government, Industry Regulation and Safety
Locked Bag 14
Cloisters Square WA 6850
In person:
Department of Local Government, Industry Regulation and Safety
Mineral House, 100 Plain Street
East Perth WA 6004


Privacy Collection Notice
The Department of Local Government, Industry Regulation and Safety (LGIRS) collects your personal information on this form to assess, investigate and respond to your privacy complaint.
We may provide this information to:
other relevant parties that form part of the complaint, including contracted service providers if applicable; 
other relevant parties who have information relevant to your complaint, where necessary; and
a review body, for example the Information Commissioner, on request.
We will not disclose personal information about you to anybody else, unless you have given consent, or we are authorised or required to do so by law.  
Providing us with the requested information is voluntary. If you choose not to provide it, this may limit our ability to fully investigate the matter and respond to you. In some circumstances, it may mean we decide not to investigate your complaint further.
Please refer to LGIRS’ Privacy Policy on our website for more information about how we handle your personal information, how you can request access to, or correction of, the personal information we hold about you, and who to contact if you have a privacy enquiry.
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