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COPP 7.5 Other Visitors	
Prison 
	Principles
As referenced in the Guiding Principles for Corrections Australia, Revised 2025:
4.2.2 Prisoners are supported to maintain family relationships and links to the community through professional visits.
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[bookmark: _Toc233623056]Scope
This Commissioner’s Operating Policy and Procedure (COPP) applies to all public and private prisons administered by, or on behalf of, the Department of Justice (the Department).
[bookmark: _Toc74642530][bookmark: _Toc233623057]Policy
[bookmark: _Hlk127788141]‘Other’ visitors are visitors who wish to visit a prisoner for a ‘bona fide purpose’ under s.65 of the Prisons Act 1981 (the Act); for example, a professional requesting to visit a prisoner to conduct an interview to obtain information to support legal or court proceedings.
Religious visitors are permitted to visit a prisoner under s.95E[footnoteRef:2]. Therefore s.65 does not extend to s.95E visitors. A person intending to visit a prisoner for religious and/or spiritual purposes is required to be approved prior to visiting in accordance COPP 9.1 –Cultural, Religious and Spiritual Services and Visits. [2:  s.95E Prisons Act 1981] 

Superintendents have the delegated authority to permit a visit to a prisoner and apply such conditions as they think fit[footnoteRef:3]. [3:  s.65 (2) Prisons Act 1981] 

On the first visit to the prison an approved ‘other’ visitor is required to sign a declaration[footnoteRef:4] on the Visitor Declaration Form before being permitted to visit the prisoner. [4:  s.60 Prisons Act 1981] 

The Superintendent has the authority to refuse any visitor entry or have a visitor removed from the prison if they are of the opinion that the visitor is likely to interfere with the preservation of the good order or security of the prison[footnoteRef:5]. [5:  s. 66(1) Prisons Act 1981] 

‘Other’ visitors and prisoners are required to conduct themselves in accordance with the Visitors Code of Conduct and Visitor Dress Standards.
Visit times shall be in accordance with Prison Rule 3- Visit Times. 









[bookmark: _Toc233623058]Entry Requirements 
[bookmark: _Hlk134440509]All approved ‘other’ visitors are required to provide satisfactory proof of identity in accordance with COPP 11.1– Security and Control.
Searches shall be managed in accordance with COPP 11.2 – Searching. 
COVID-19 requirements for visitors shall be managed in accordance with the Department’s current directions and plans. 
‘Other’ visitors approved to attend a prison are not permitted to have social visits with any prisoner whilst visiting for a ‘bona fide purpose’ under s.65 of the Act.
Social visits must be booked in accordance with COPP 7.2– Social Visits.
[bookmark: _Toc233623059]Booking and Approval
The table below provides the booking, approval, and requirements for specific ‘other’ visitors. ‘Other Visitors’ are defined as visitors who wish to visit the prison for a ‘bona fide purpose’ and are unable to be assessed under all other relevant parts of the Prisons Act 1981. 
	Other Visitor
	Requirements
	Approval and Booking a Visit

	For example: external educators, volunteers, Immigration advisor, prospective employers and any ‘other’ visitor – requesting a single visit (multiple visits will require application to provide a service – refer to COPP 8.1).
	Requests to visit prisoners by any ‘Other Visitor’ must be submitted via a Visitor Declaration to:

Adult Male Prisons: CS-AMP-Operations@justice.wa.gov.au
 
Adult Women’s Prisons 
 AWP@justice.wa.gov.au

· Must provide sufficient details regarding the purpose and background
· The Deputy Commissioner consults with relevant stakeholders and considers impact of victims, the good order and security of the prison and the reputation of the Department
· The Deputy Commissioner communicates the outcome of their decision in writing to the applicant and the relevant Superintendent

	In writing to the relevant Deputy Commissioner

	
Paralegals
Legal Interns
(for Legal Practitioners refer to COPP– 7.3 Official Visitors)
	
No Application Form is required but the following evidence shall be provided to confirm:

a) employment with the legal firm for example, a valid employment ID card from the legal firm which includes a photograph of the employee by the Director or manager of the firm and;

b) the visit is required on behalf of the legal firm for the purpose of pending court or legal proceedings for example, a letter.

	
Approved by the Superintendent on a case by case basis.
Book direct with the relevant Prison.

	
External Psychologists and Psychiatrists or other external medical professional in support of legal or court proceedings
	
No Application Form Required

Shall provide as evidence:
a letter from a legal practitioner requesting the interview or assessment for a legitimate legal purpose or in support of court proceedings. 
	
Approved by the Superintendent on a case by case basis.
Book directly with the relevant Prison.

	External Media Organisations
	Requests to visit prisoners by external media organisations (e.g. journalists, columnists) must be submitted to:

Adult Male Prisons: CS-AMP-Operations@justice.wa.gov.au
 
Adult Women’s Prisons 
 AWP@justice.wa.gov.au

· Must provide sufficient details regarding the purpose and background
· The Deputy Commissioner consults with relevant stakeholders and considers impact of victims, the good order and security of the prison and the reputation of the Department
· The Deputy Commissioner communicates the outcome of their decision in writing to the applicant and the relevant Superintendent

	In writing to the relevant Deputy Commissioner

	[bookmark: _Toc120006167][bookmark: _Toc120694854]Researchers

	Applications shall be reviewed and where applicable, approved by the Research Application Advisory Committee (RAAC) and/or the Evaluation Review Steering Committee (ERSC).
The research approval letter shall include the following:
a) the prisons that the researchers are permitted to enter
b) the names of the researchers who are involved in the Approved Research project (Approved Researchers). 
Presentation of a RAAC approval letter or ERSC confirmation email does not guarantee entry to a prison. 
	Approval via the Assistant Commissioner Custodial Operations. 

Entry is subject to approval from the Superintendent.




[bookmark: _Toc119923222][bookmark: _Toc120006152][bookmark: _Toc119923224][bookmark: _Toc120006154][bookmark: _Toc119923225][bookmark: _Toc120006155][bookmark: _Toc119923226][bookmark: _Toc120006156][bookmark: _Toc119923227][bookmark: _Toc120006157][bookmark: _Toc119923228][bookmark: _Toc120006158][bookmark: _Toc119923229][bookmark: _Toc120006159][bookmark: _Toc119923230][bookmark: _Toc120006160][bookmark: _Toc119923237][bookmark: _Toc120006168][bookmark: _Toc119923239][bookmark: _Toc120006170][bookmark: _Toc119923240][bookmark: _Toc120006171][bookmark: _Toc119923241][bookmark: _Toc120006172][bookmark: _Toc119923242][bookmark: _Toc120006173][bookmark: _Toc119923243][bookmark: _Toc120006174][bookmark: _Toc119923244][bookmark: _Toc120006175][bookmark: _Toc119923245][bookmark: _Toc120006176][bookmark: _Toc119923246][bookmark: _Toc120006177][bookmark: _Toc119923247][bookmark: _Toc120006178][bookmark: _Toc119923248][bookmark: _Toc120006179][bookmark: _Toc119923249][bookmark: _Toc120006180][bookmark: _Toc119923250][bookmark: _Toc120006181][bookmark: _Toc119923251][bookmark: _Toc120006182][bookmark: _Toc119923252][bookmark: _Toc120006183][bookmark: _Toc119923253][bookmark: _Toc120006184][bookmark: _Toc119923254][bookmark: _Toc120006185][bookmark: _Toc119923255][bookmark: _Toc120006186][bookmark: _Toc119923256][bookmark: _Toc120006187][bookmark: _Toc119923257][bookmark: _Toc120006188][bookmark: _Toc119923258][bookmark: _Toc120006189][bookmark: _Toc119923259][bookmark: _Toc120006190][bookmark: _Toc119923260][bookmark: _Toc120006191][bookmark: _Toc119923261][bookmark: _Toc120006192][bookmark: _Toc119923262][bookmark: _Toc120006193][bookmark: _Toc119923263][bookmark: _Toc120006194][bookmark: _Toc119923264][bookmark: _Toc120006195][bookmark: _Toc119923265][bookmark: _Toc120006196][bookmark: _Toc119923266][bookmark: _Toc120006197][bookmark: _Toc119923267][bookmark: _Toc120006198][bookmark: _Toc119923268][bookmark: _Toc120006199][bookmark: _Toc119923271][bookmark: _Toc120006202][bookmark: _Toc119923272][bookmark: _Toc120006203][bookmark: _Toc119923273][bookmark: _Toc120006204][bookmark: _Toc119923274][bookmark: _Toc120006205][bookmark: _Toc119923275][bookmark: _Toc120006206][bookmark: _Toc119923276][bookmark: _Toc120006207][bookmark: _Toc119923277][bookmark: _Toc120006208][bookmark: _Toc119923278][bookmark: _Toc120006209][bookmark: _Toc233623060][bookmark: _Toc127343309]Additional ‘other’ visitors 
Additional ‘other’ visitors shall contact the prison directly to request a visit. 
The request to visit the prison shall be for a ‘bona fide purpose’. 
As a guide, depending on the reason for the visit, the visit for a ‘bona fide purpose’ may be limited to a once only visit. 
A once only visit excludes social visits and is determined by the number of times the person has visited the prison for a ‘bona fide purpose’ not the amount of times the person has visited a prisoner or prisoners.
‘Once only’ visits may include (but are not limited to)
a) presentations
b) skills showcase, where employers are invited to the prison to view prisoners  skills with a view to future employment
c) tours of prison facilities by potential employers.
Additional supporting documentation and consultation may be requested by the Superintendent.
The Superintendent has the delegated authority[footnoteRef:6] to permit a visit to a prisoner. [6:  s.65 (2) Prisons Act 1981] 

If the Superintendent approves the visit, the visit shall be booked directly with the relevant prison.
The visit shall be documented on the Total Offender Management System (TOMS).
All ‘other’ visitors must sign the Visitor Declaration Form  on the first visit..
Where a ‘once only’ ‘other’ visitor has requested multiple visits to the same prison the Superintendent shall consider if the ‘other’ visitor meets the criteria of a volunteer delivering a service or program as per COPP 8.1 – Prison Based s95 Constructive Activities and action accordingly.
Where a ‘Other Visitor’ has requested multiple visits to multiple prisons, the visitor must apply to each prison to allow for individual Superintendent review.
[bookmark: _Toc233623061]Application verification
Where the Superintendent has identified a specific concern, a request may be referred (outlining the reason for referral) to Intelligence Services to receive a summary of intelligence holdings (refer to COPP 7.3). 
[bookmark: _Toc233623062]Visit Area
Visits will generally occur in the designated visits area at each prison unless an alternative location has been approved by the Superintendent.
Prison staff shall conduct a search of the visit location before and after the visit in accordance with COPP 11.2 – Searching.
Prison staff shall remain vigilant during the visit and conduct regular monitoring. 
[bookmark: _Toc233623063]Prisoner welfare
‘Other’ visitors and staff have a responsibility to ensure the welfare and safety of the prisoner is maintained.
The Superintendent or Officer in Charge (OIC) shall ensure signage is placed in the visits areas detailing the process for visitors to advise prison staff of any concerns they have in relation to a prisoner, in particular, prisoners at risk of self-harm (refer to the At Risk Management System Manual).
Prison staff shall advise the Superintendent or OIC of any concerns raised by an ‘other’ visitor regarding a prisoner (e.g. bullying, victimisation, concerns for safety etc), document on TOMS and refer for action where appropriate.
‘Other’ visitors are to comply with all notices displayed and any instructions given by prison staff.
Prison staff must immediately terminate the visit if the participant(s) breaches the conditions of the visit.
[bookmark: _Toc233623064]Incident reporting
Prison staff shall report any incidents during the visit to the Security Team and record the incident on TOMS in accordance with COPP 13.1– Incident Notifications, Reporting and Communications.
[bookmark: _Procedures_Prior_to][bookmark: _Toc233623065]E-Visits
E-Visits shall be managed in accordance with COPP 7.1 – Prisoner Communications.
[bookmark: _Toc233623066]Prisoners Refusing a Visit
A prisoner may refuse to receive a visit from an ‘other’ visitor.
The relevant officer shall complete a written report on TOMS and submit the report to the Superintendent for each case of a refusal of an ‘other’ visit by a prisoner. 
[bookmark: _Toc84937950]As soon as practicable, the senior gatehouse officer and the official visits officer shall be informed and notify the ‘other’ visitor of the prisoner’s refusal of the visit.
[bookmark: _Toc84937953][bookmark: _Toc84937954][bookmark: _Toc84937955][bookmark: _Toc84937956][bookmark: _Toc84937957][bookmark: _Toc84937990][bookmark: _Toc84937991][bookmark: _Toc84937992][bookmark: _Toc84937993][bookmark: _Toc84937994][bookmark: _Toc84937995][bookmark: _Toc84937996][bookmark: _Toc84937997][bookmark: _Toc84937998][bookmark: _Toc84937999][bookmark: _Toc74642566][bookmark: _Toc233623067]Annexures
[bookmark: _Related_COPPs_and][bookmark: _Toc74642567][bookmark: _Toc233623068]Related COPPs and documents
· COPP 7.1 – Prisoner Communication
· COPP 7.2 – Social Visits
· COPP 7.3 – Official Visits
· COPP 8.1 – Prison Based s95 Constructive Activities
· COPP 11.1 – Security and Control
· COPP 11.2 – Searching
· COPP 13.1– Incident Notifications, Reporting and Communications
· Prison Rule 3 – Visit Times
· ARMS Manual
[bookmark: _Toc84938026][bookmark: _Toc84938027][bookmark: _Toc84938028][bookmark: _Toc233623069][bookmark: _Toc74642568]Definitions  
	Term
	Definition 

	Bona Fide Purpose
	An approved visitor who has a legitimate purpose to visit and be genuine for that purpose.

	Chief Executive Officer (CEO)
	Director General of the Department of Justice.

	Commissioner Corrective Services
	The position designated by the Director General as responsible for the management of the Corrective Services Division of the Department of Justice. The Commissioner also holds the title of Deputy Director General.

	Commissioner’s Operating Policy and Procedure (COPP)
	Operational Instruments that provide instructions to staff on how the relevant legislative requirements are implemented.

	Constructive Activities
	A service or program designed with the intention of the wellbeing and rehabilitation of prisoners under s.95. of the Prisons Act 1981. 


	Guiding Principles for Corrections in Australia, 2018 
	The guidelines and the accompanying principles constitute outcomes or goals to be achieved, rather than a set of absolute standards or laws to be enforced. They represent a statement of intent that each Australian State and Territory can use to develop their own range of relevant legislative policy and performance standards to reflect best practice and community demands.

	Officer in Charge (OIC)
	An officer designated as having the charge and superintendence of a prison in the absence of the Superintendent.

	Other Visitor
	A visitor who wishes to visit a prisoner for a bona fide purpose under s.65 of the Prisons Act 1981 and are unable to be assessed under all other relevant parts of the Prisons Act 1981.

	Prisoner
	Any person in lawful custody and referred to as a prisoner in s. 3 of the Prisons Act 1981; also includes a person not yet in the custody of a prison, but in the custody of a Contractor under the court security and custodial services contract.

	Superintendent
	The Superintendent as defined in s. 36 of the Prisons Act 1981 includes any reference to the position responsible for the management of a private prison under Part IIIA of the Prisons Act 1981. Does not extend to the Officer in Charge of a Prison.

	Total Offender Management Solution (TOMS)
	An electronic database used by the Department of Justice, Corrective Services to record and manage comprehensive information relating to prisoners.

	Volunteer 
	A person who engages in voluntary duties where the engagement provides no remuneration to the individual, and/or the duties undertaken fulfils a charity or community.


[bookmark: _Toc74642569][bookmark: _Toc233623070]Related legislation 
· Prisons Act 1981
· Prisons Regulations 1982
[bookmark: _Toc178286][bookmark: _Toc74642570][bookmark: _Toc233623071]Assurance
It is expected that:
Prisons will undertake local compliance in accordance with the Compliance Manual.
The relevant Deputy Commissioner will ensure that management oversight occurs as required. 
Operational Compliance Branch will undertake checks in accordance with the Operational Compliance Framework.
Independent oversight will be undertaken as required.




[bookmark: _Toc233623072]Document Version History
	Version no
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	Effective Date

	1.0
	Operational Policy
	Approved by Commissioner Corrective Services
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	2.0
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[bookmark: _Toc233623073]Appendix A: Visitor Code of Conduct
When participating in contact visits, visitors and prisoners need to maintain an acceptable standard of behaviour. This ensures that everyone can enjoy the privilege of contact visits. The following rules apply to all visits:
a) visit staff will allocate an area of the designated visits facility for each prisoner and their visitors
b) movement by visitors around the defined visits facility must be kept to a minimum
c) other physical contact such as prolonged or frequent touching and kissing which is deemed to be inappropriate by prison staff will not be permitted and may result in termination of the visit
d) lewd, inappropriate, or offensive behaviour will result in the termination of the visit
e) abusive language or behaviour will result in the termination of the visit
f) visitors are to comply with the requirements of Appendix B – Visitor Dress Standards 
g) smoking is not permitted
h) no documents are to be signed during visits without appropriate prison approval
i)  no articles of any description, unless approved by prior arrangement, are to be passed between prisoners and visitors
j) where facilities are provided, only prisoners can obtain hot or cold drinks for themselves or their visitors
k) all non-consumed food items are to be removed from the visit’s facility by the visitor
l) failure to comply with any of the above may result in the termination of the visit, loss of contact visits or refusal of entry to the prison or revoking of official visits approval.
[bookmark: _Appendix_C:_Visitor]

[bookmark: _Appendix_B:_Visitor_1][bookmark: _Appendix_B:_Visitor][bookmark: _Toc30767142][bookmark: _Toc74642573][bookmark: _Toc120693818][bookmark: _Toc233623074]Appendix B: Visitor Dress Standards
Visitors are expected to dress appropriately for the prison environment to preserve the good order and security of the prison and the safety of visitors. Visitors into a prison must wear underwear and footwear. Pants and skirts/dresses should be no shorter than mid-thigh. 
Inappropriate clothing 
The following items, as examples, are regarded as inappropriate clothing for the prison visits environment:
a) any clothing that contains offensive or suggestive logos, words or slogans 
b) sexually provocative clothing or clothing that exposes underwear, genital areas or breasts including:
· see-through, sheer, or mesh clothing (other than hosiery)
· low‑cut or tight‑fitting tops
· tight fitting clothing including that which is made with spandex or lycra 
c) badly deteriorating footwear 
d) clothes that are excessively torn, stained, dirty, ripped or frayed 
e) underwear that is visible through clothing 
f) steel‑capped boots
g) money belts or belts with compartments
h) headwear including hats or beanies (except religious or cultural headwear)
i) excessive jewellery 
j) swimsuits
k) watches that perform functions other than telling the time
l) hi-visibility clothing (typically worn by contractors)
m) motorcycle gang ‘colours’ or clothing with gang insignias.
The above list is not exhaustive. Any queries in relation to appropriate clothing should be discussed with the Security Manager of the facility. 
Visitors who do not meet an appropriate standard of dress will be asked to rectify their standard of dress or otherwise be denied entry. 
Exemptions
Exemptions may be permitted only for legitimate cultural, religious or medical reasons or at the discretion of the Security Manager. 




[bookmark: _Toc233623075]Appendix C – Other Visitor Application Process Chart
                           Other Visitors

Level of approval required:
- Deputy Commissioner
Application Forms required:
- Visitor Declaration Form
Screening Required:
YES, for Service or program, NO for a single Visit
Documents required:
-  Identification
- Letter of Business Registration (where applicable)
- Letter from Employer (where applicable) 
Application Forms required:
- Visitor Declaration Form
Application Forms required:
- None

Application:
- By email to AMP/AWP
Application:
- Direct to the Prison
Application:
- By email to AMP/AWP
Definitions:
- Paralegal, External Psychiatrist/Psychologist or Medical Visitor or any other visitor requesting a SINGLE VISIT
Definitions:
- External educators, volunteers, immigration advisers, or any other visitor requesting a SINGLE VISIT
Definition:
External Media SINGLE VISIT
Level of approval required:
- Deputy Commissioner
Level of approval required:
- Superintendent
Prisons Act 1981
Sections 65

Where multiple visits or multiple prisoners are requested the visitor shall apply to provide a service through COPP 8.1
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