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Child Safe 
Code of Conduct

Instructions
A Child Safe Code of Conduct is a key child safe document that outlines how your organisation expects adults in your service to behave around children to help prevent harm and abuse. It provides guidance on appropriate and expected standards of behaviour. 
This template provides basic content to get you started. Follow these steps to develop your own Child Safe Code of Conduct. Adapt the content provided in the sample to suit your organisation as it relates to your activities, services and specific community. For more information on how to develop your Child Safe code of conduct, download the Child safe code of conduct generic guide available on the Child Safe Organisation Knowledge Hub
1. Read the Notes in the purple boxes for extra guidance.
2. Ask people across your organisation to review and provide feedback. 
3. Delete the Notes and these instructions when finished. 
4. Add your organisation’s name and branding.
5. Share this document across your organisation (staff and volunteers) and make sure it is easily available on your website and offline for everyone who accesses your services and events, including children, parents, carers and families.
Organisations are encouraged to complete further reflection and consultation to create a meaningful Code of Conduct which aligns with your organisation’s purpose, values and risks. Ongoing consideration is recommended for how your organisation’s expectations provided in the Code of Conduct is reinforced through leadership, supervision, training, accountability, and organisational culture. 

Commitment to child safety
Notes
Outline the organisation’s commitment to child safety.
At Enter your organisation’s name, we are committed to supporting the safety of all children, with a zero-tolerance approach to abuse. This includes a culture where preventing and reporting abuse is encouraged and supported. 
All staff and volunteers are responsible for promoting the safety, wellbeing and empowerment of children. This includes understanding and responding to children’s diverse needs and cultural considerations.
Our Child Safe Code of Conduct sets out how we expect adults in our organisation to behave around children to help prevent harm and abuse in our physical spaces and online. Our Child Safe Code of Conduct identifies:
‘I will’ child safe behaviours that we consider acceptable
‘I won’t’ behaviours that we consider unacceptable. 
Engaging in unacceptable behaviour is a breach of our Child Safe Code of Conduct and may result in disciplinary action. 
Different types of child harm and abuse
Child abuse takes many forms. It can include psychological, physical and sexual abuse, grooming, misconduct and lack of appropriate care as defined below.

Abuse 
Abuse is an act, or a failure to act, towards or on behalf of a child that may result in harm. 
It can occur on one occasion or multiple occasions. Sometimes the impact of multiple events leads 
to harm that becomes cumulative in nature. Types of abuse includes physical, emotional and sexual 
abuse, and neglect.
Grooming
This is a process where a person manipulates a child or group of children and sometimes those looking after them, including parents, carers, teachers and leaders. They do this to establish a position of ‘trust’ so they can then later sexually abuse the child.
Harm
Harm, in relation to a child, means any detrimental effect of a significant nature on the child’s wellbeing, whether caused by a single act, omission or circumstance; or a series or combination of acts, omissions or circumstances. 
Lack of appropriate care
This includes not providing adequate and proper supervision, nourishment, clothing, shelter, education or medical care.
Misconduct 
This is inappropriate behaviour that may not be as severe as abuse but could indicate that abuse is occurring and would often be in breach of an organisation’s Child Safe Code of Conduct. This could include showing a child something inappropriate on a phone, having inappropriate conversations with a child or an adult sitting with a child on their lap.
Physical abuse
This includes physical punishment, such as pushing, shoving, punching, slapping and kicking, resulting in injury, burns, choking or bruising.
Psychological abuse (also known as emotional abuse) 
This includes bullying, threatening and abusive language, intimidation, shaming and name calling, ignoring and isolating a child, and exposure to domestic and family violence.
Sexual abuse 
This includes the sexual touching of a child, grooming, and production, distribution or possession of child abuse / exploitation material.

Note
If your organisation is a relevant entity captured under the Reportable Conduct Scheme , you may decide to also include the definitions for ‘reportable allegation’ and ‘reportable conduct’ here. These definitions can be found at Resources for Reportable Conduct Scheme in WA 

Acceptable and unacceptable behaviours in our organisation
Note
Use this section to set the acceptable and unacceptable behaviours in your organisation. Make sure the topics and approaches listed are in line with your Child Safe Policy.
The list of acceptable and unacceptable behaviours below are in relation to interactions of staff and volunteers with children who interact with our organisation’s services, locations or activities. 
Note
‘I will’ – list positive staff behaviours that are consistent with your organisation’s culture and values. You may need to expand on the list below to cover specific situations that relate to your organisation’s unique settings, services and activities that involve children.
I will:
· treat all children with respect 
· uphold the rights of the child and always prioritise their needs
· make sure the needs of all children remain the paramount focus of any decision-making
· listen to and value the ideas and opinions of all children, and respond to them appropriately 
· welcome all children and their families and carers, and ask them to participate in decisions around child safety
· actively promote safe and inclusive practices for all children, including those with diverse needs, circumstances and backgrounds, including children with disability  
· adhere to the organisation’s child safe policies, procedures and practices
· participate in all compulsory child safe training 
· include a child’s parent or carer in any direct online communication or correspondence. 
· when transporting a child at work, take all reasonable steps to ensure at least two adults are travelling with the child at all times or put in place a suitable arrangement between my organisation and the parents or carers of the child. If the child is alone, they must sit in the back seat of the vehicle.
· let the organisation know about any out-of-hours contact with any children in the care of our organisation or who interact with our services, and make sure there is a valid reason for this contact and parents or carers are also aware of this contact. 
· take all reasonable steps to protect children from harm and abuse, and report and act on any concerns or allegations (see reporting obligations below)
· report any conflicts of interest such as a relationship with a child that is outside the organisation
· raise concerns with the leadership team if risks to child safety are identified
· take a child seriously if they disclose harm or abuse and follow the correct procedures for responding to a disclosure
· make sure breaches of the Child Safe Code of Conduct and any instances of concerning behaviour from adults are reported immediately
· respect the privacy of children, and their families, and keep all information about child protection concerns confidential.
Note
‘I won’t’ – list the types of behaviour your organisation considers unacceptable in relation to children who are interacting with your organisation. You may need to revise or expand on the list to cover specific situations that relate to your organisation’s unique settings, services and activities that involve children.
I won’t:
· condone or participate in unsafe, harmful or abusive behaviour towards children, including psychological, physical and sexual abuse, grooming, misconduct or lack of appropriate care 
· ignore or disregard any concerns, suspicions or disclosures of child abuse 
· exaggerate or trivialise child abuse issues 
· persistently criticise or denigrate a child
· use hurtful, discriminatory or offensive behaviour or language with children
· verbally assault a child, or create a climate of fear 
· deliberately prevent a child from forming friendships 
· engage in unwarranted and inappropriate touching involving a child 
· be alone with a child without supervision or adequate risk management in place
· have contact after hours with children
· encourage a child to communicate with me in a private setting, including online or on social media
· give personal gifts or benefits of any kind to a child unless direct permission has been given from the parent or carer
· share details of sexual experiences with a child 
· use sexual language or gestures in the presence of children
· show sexual, violent or other inappropriate images to a child
· take videos or images of children interacting with the organisation or under the care of the organisation on a personal device without permission from the organisation
· share videos or images of children on social media without consent
· fail to report information to police or other relevant authorities if I know a child has been harmed or abused (see reporting obligations below).
Concerning behaviours
Note
List the types of behaviours your organisation considers may be of concern.
Concerning behaviours are behaviours that on their own may not constitute a breach of our Child Safe Code of Conduct but when viewed together may indicate grooming behaviour.
These include:
· Showing favour to one child over others 
· Babysitting children without prior consent from the organisation (babysitting outside the organisation is only allowed in exceptional circumstances when the child and their family or carer is known has a pre-existing relationship with the staff member or volunteer outside the organisation)
· Participating in the lives of children outside the service without a valid reason 
· Crossing professional boundaries with the children in our care 
· Spending time alone with children
· Being ‘child centric’, which means showing a preference for hanging out with children rather than adults.
Internal and external reporting obligations 
Note
If your organisation has a separate Child Safe Reporting Policy, you should refer to it here and include a link to it.
You must follow all internal and external reporting obligations set out in our organisation’s Child Safe Reporting Policy [add in link here to your organisation’s Child Safe Reporting Policy] 

Note
If your organisation does not have a standalone Child Safe Reporting Policy, this content should be included in your organisation’s Child Safe Policy and a link provide here. 
You must follow all internal and external reporting obligations set out in our organisation’s Child Safe Policy [add in link here to your organisation’s Child Safe Policy].
Criminal offences 
The protection and care of children is a whole-of-community and society responsibility. Child abuse occurs in all parts of society regardless of social, economic, geographic, and cultural factors. All children have the right to be protected from harm. Part of this right is early identification and reporting of child sexual abuse, something that is critical to keeping children safe. 
It is a legal requirement in Western Australia for certain professionals to report a belief of child sexual abuse. Please refer to the Mandatory Reporting of Child Sexual Abuse in WA | Western Australian Government webpage for more information. 
In addition to the mandatory reporting process, concerns regarding online child exploitation can be reported to the Australian Centre to Counter Child Exploitation via the Report Abuse tool.
If you are concerned about a child’s wellbeing, but are not making a mandatory report, please visit the Department of Communities’ Child Protection webpage for reporting options.
Penalties for staff or volunteers who breach our Child Safe Code of Conduct 
Staff or volunteers who breach our Child Safe Code of Conduct may still be subject to disciplinary action. This can include increased supervision, appointment to a different role, additional training, suspension or termination from the service. 
Concerning behaviours
If a staff member or volunteer shows patterns of concerning behaviour, this may result in increased supervision and/ or additional training. If these behaviours of concern continue, the staff member or volunteer may be subject to disciplinary action, including appointment to a different role, suspension or termination from the service.
Agreement to abide by the terms of Child Safe Code of Conduct
I have read and agree to abide by the terms of this Child Safe Code of Conduct

Name of staff member or volunteer
Enter staff member or volunteer name
Role in organisation
Enter staff member or volunteer role
Signature and date

Select date
Date document reviewed
Enter review date 
Next review date
Note
Include a date when the policy will be reviewed and who is responsible for the review, noting that if there are any critical incidents the policy will be reviewed immediately
Enter review date 
If there are any critical incidents, the document will be reviewed immediately. 
Signature of responsible officer

Select date

For more free child safe resources, visit WA’s Child Safe Organisations Knowledge Hub
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Person responsible for policy and compliance


