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Privacy Impact Assessment guidance

The Office of the Information Commissioner WA (OIC WA) has published a suite of three
resources to help Western Australian public sector entities and their contracted service
providers (IPP entities) understand why, whether and how to conduct a Privacy Impact
Assessment (PIA).  

A PIA is a scalable tool for identifying, assessing and mitigating privacy risks. 

The Privacy and Responsible Information Sharing Act 2024 (WA) (PRIS Act) requires IPP
entities to undertake a PIA in certain circumstances. The OIC WA also encourages IPP
entities to undertake a PIA to understand privacy risk exposure and identify how they meet or
don’t meet their obligations under the Information Privacy Principles (IPPs).

Please click below to find the resources on our website:  

1. WHY: Introduction to PIAs

2. WHETHER: Do I need to do a PIA?

3. HOW: How to do a PIA

Thank you to those stakeholders who provided feedback.

11/2/26, 11:04 AM October 2026

https://app.vision6.com.au/em/message/email/view.php?id=2009619&a=99630&k=MR-eJ0u2W_XBZv3MHjnsMhWjGkTzgCO-NbxP2lGSSKk 1/5

https://www.wa.gov.au/organisation/office-of-the-information-commissioner/introduction-privacy-impact-assessments-pias
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/do-i-need-do-privacy-impact-assessment-pia
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/how-do-privacy-impact-assessment-pia
https://www.oic.wa.gov.au/en-au/
https://www.oic.wa.gov.au/en-au/
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/introduction-privacy-impact-assessments-pias
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/introduction-privacy-impact-assessments-pias
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/do-i-need-do-privacy-impact-assessment-pia
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/do-i-need-do-privacy-impact-assessment-pia
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/how-do-privacy-impact-assessment-pia
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/how-do-privacy-impact-assessment-pia


FOI - International Access to
Information Day 2026 

In recognition of International Access to
Information Day, OIC WA hosted an event
on 30 September where the Information
Commissioner, Annelies Moens, spoke
about recently released state-wide FOI
statistics and the importance of FOI and the
role of FOI officers.

Patrick Ky, the Information Access Deputy
Commissioner spoke about trends in FOI
faced by both agencies and the OIC WA,
and some strategies for dealing with the
challenges presented by the changing
landscape of FOI in WA. 
 
For more information and to read the
Information Commissioner’s opening
remarks, please visit our website:  

International Access to Information Day
2026

FOI decisions

Re LS3 and North Metropolitan Health Service [2026] WAICmr 23 

In this decision, the Information Access Deputy Commissioner considered section 28 of the
Freedom of Information Act 1992 (WA), which allows access to documents containing medical
or psychiatric information to be given through a registered medical practitioner rather than
directly to the applicant. Generally, access can be given in this way where direct access may
have a substantial adverse effect on the applicant’s physical or mental health. 

The Deputy Commissioner observed there are 3 questions to consider when considering
whether an agency can rely on section 28:

1. Do the disputed documents contain medical or psychiatric information about the applicant? 

2. Did the agency’s principal officer, at the relevant time, form the opinion that disclosing the
documents directly to the applicant may have a substantial adverse effect on the applicant’s
physical or mental health? 

3. Were there reasonable grounds for the principal officer’s opinion? 

Of particular interest in this matter, the complainant argued the documents were created in the
context of another individual’s treatment and care. However, the Deputy Commissioner noted
this did not mean the documents could not also contain medical and psychiatric information
about the complainant. Any such information was covered by section 28, even though the
documents related to another person’s care. 

Ultimately, the Deputy Commissioner confirmed the agency’s decision to give access to the
disputed documents in accordance with section 28. 

Read the full decision here. 

Other recent decisions:

Re CF1 and Department of Biodiversity, Conservation and Attractions [2026] WAICmr 21:
Whether documents relating to a workplace grievance are exempt under clause 3(1) (personal
information).  
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https://www.wa.gov.au/organisation/office-of-the-information-commissioner/international-access-information-day-2026
https://www.wa.gov.au/organisation/office-of-the-information-commissioner/international-access-information-day-2026
https://www.wa.gov.au/media/166013/download?inline
https://www.wa.gov.au/media/165193/download?inline
https://www.wa.gov.au/media/165193/download?inline


Re KB7 and Department of Biodiversity, Conservation and Attractions [2026] WAICmr 22:
Whether documents relating to a workplace grievance fall outside the scope of an access
application where the applicant agreed to exclude third-party personal information and
prescribed details of agency officers.

Upcoming events 

IPAA WA Public Service Leadership Conference – 11 November 
Nina Skewes, the Privacy Deputy Commissioner will be joining a panel discussion at the IPAA
WA Public Service Leadership Conference 2026, AI's impact on women: Ethics, leading
through revolution. To register click below:

Women in Public Service Leadership - IPAA Western Australia 

HR Partnership Group – 12 November 
Keely Thomson, Manager Privacy Policy will be speaking to Human Resource leaders from
across the WA public sector on the privacy aspects of CI6 and Human Resources Minimum
Obligatory Information Requirements (HR MOIR) Data – which data is mandatory and which is
optional.  

Local Government Alliance Meeting – 20 November
Patrick Ky, the Information Access Deputy Commissioner will give a presentation and answer
questions at the Local Government Alliance Group Meeting in November.  

Previous events

Curtin Corner Update on JCIPP Website – 9 October

Please click below to watch a recording of the Commissioner's presentation on: 'The privacy
and Freedom of Information (FOI) landscape in WA'
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https://www.wa.gov.au/media/165194/download?inline
https://www.wa.gov.au/media/165194/download?inline
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjUlLXo8seXAxW-p1YBHTVrO0gQFnoECBwQAQ&url=CAESfwHrOzAVtgo8JK_hv0twfkAe3oV2V2fFfP_hC47CgVTNYW88hITLq5kRRdIDecKegY5iTAVi6w7dpowVwi8YALMp3imS0mR7I2fyBixl-OanCf1ui7H6zqJDHXBURfD4_4rx0Z20-CsxsuegRfiJNkbF7mR7ssxNnON3rIyvrRM&uoh=2&usg=AOvVaw2zqc7ArU6xtVtIDbJm7-Jm&opi=89978449
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wa.gov.au%2Fsystem%2Ffiles%2F2026-06%2Fcommissioners_instruction_6.pdf&data=05%7C02%7CLia.Phan%40oic.wa.gov.au%7Cd327e809d79b4ba438bc08df2440c63a%7Cfd10d1da1b39423d922027fe38abc87e%7C0%7C0%7C639269532763659678%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0c2jMveclXPuW8B0teNN39%2Bxd4mERSB%2FT9WA85DaIic%3D&reserved=0


FOI and Privacy tip of the month

Privacy - Tell staff the collection of sensitive
personal information is voluntary

In the WA public sector, agencies are required to report workforce
data to the Public Sector Commission. This information is
generally collected from employees during on-boarding and
includes information about employees' ethnic origin, language
background, and disability status.

This information is sensitive personal information under the PRIS
Act and can only be collected with employee consent. When
collecting this information, agencies must tell employees why
they are collecting it, how it may be used or disclosed, how the
employee can access information provided, and that providing
the information is optional or voluntary in line with the Public
Sector Commissioner’s instructions and the PRIS Act. 

FOI - Be cautious about processing large
applications in stages

When considering whether to refuse to deal with a large or
voluminous access application under section 20 of the FOI Act,
agencies should be cautious about processing a large request in
stages. 

A staged approach to processing that spreads the workload over
time may not address the overall burden of the application.
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https://www.youtube.com/watch?v=uB_QcIaH0XM
https://www.youtube.com/watch?v=uB_QcIaH0XM


To subscribe to other OIC publications, unsubscribe, update your subscription preferences, or
provide feedback to us, please select one of the following:

Unsubscribe Subscribe Manage preferences

Acknowledgement of Country

The Office of the Information Commissioner acknowledges the traditional custodians throughout
Western Australia and their continuing connection to the land, waters and community.  We pay our
respects to all members of the Aboriginal communities and their cultures, and to Elders both past and
present.

Office of the Information Commissioner

Phone: (08) 6551 7888
Free-call (WA country land-line callers only): 1800 621 244

Email: info@oic.wa.gov.au
Web: www.oic.wa.gov.au

Address: Albert Facey House, 469 Wellington Street, Perth WA 6000
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