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[bookmark: _Hlk223509915]COPP 11.3 – Official, Cultural and Other Visitors
Youth Detention Centres 
	Principles and Standards

	The Model of Care (MoC) Instruction guides and supports staff to operationalise the MoC’s high-level principles. The Moc creates a rehabilitative and therapeutic environment within Youth Detention Centres, to support, build and nurture a young person’s skills and individual strengths, to enable rehabilitation, reduce reoffending and promote positive life outcomes. 
In the context of the MoC, the Commissioner’s Operating Policies and Procedures are developed in accordance with Western Australian legislation and consideration of the following national and international standards, guidelines to inform best practice:
· National Child Principles
· Department Standards and Guidelines
· Principles of Youth Justice in Australia (Australasian Youth Justice Administrators, 2019)
· Standard Minimum Rules for the Administration of Juvenile Justice 
· (“The Beijing Rules”) (United Nations, 1985)

	Privacy and Responsible Information Sharing Act 2024

	The collection, use and sharing of personal information obtained from prisoners, young people and other persons entering prisons or youth detention centres complies with the following requirements established under the Privacy and Responsible Information Sharing Act 2024. Refer to Public Information Privacy Statement and Privacy and Responsible Information Sharing.
· Lawful and fair collection – only collect personal information where necessary and lawful 
· Collection notices – inform people why and how their data is being collected 
· Relevance and minimisation – only collect information that is needed 
· Data quality – ensure information is accurate, complete and up to date 
· Openness and transparency – have clear privacy policies and practices 
· Access and correction – individuals can access and correct their information 
· Use and disclosure limits – only use/disclose information for authorised purposes 
· Identifiers – restrict use of government identifiers
· Anonymity/pseudonymity (where appropriate) 
· Data security – protect information from misuse, loss or unauthorised access
· Retention and disposal – destroy or de‑identify information when no longer needed.
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[bookmark: _Toc239239194][bookmark: _Toc240364170]Scope
This Commissioner’s Operating Policy and Procedure (COPP) applies to all staff at Youth Detention Centres (YDCs) and the Perth Children’s Court Custody Centre.
[bookmark: _Toc239239195][bookmark: _Toc240364171]Policy 
In line with the MoC this COPP provides the policy and procedures for official, cultural or other visitors to YDCs, COPP 11.2 – Social and Inter-facility Visits provides the policy and procedure for social visitors. 
Official, cultural and other visitors are visitors who enter a YDC to perform essential duties for a statutory, professional or bona fide purpose for young people. 
For the purposes of this COPP official, cultural or other visitors do not include contractors (including subcontractors) or volunteers engaged directly by the Department of Justice. Volunteers engaged by the Department visiting a YDC shall be managed in accordance with the Department of Justice, Corrective Services (the Department) Volunteer and Student Management Policy.
YDCs accommodate young people with diverse criminogenic, wellbeing, cultural and support needs. YDC staff shall assist young people to access services and support that address their individual needs and prepare them for a successful transition back into the community.
When arranging official, cultural and other visits, YDC staff shall consider the length of a young person’s sentence or remand period. Staff shall work collaboratively with visitors to ensure young people are treated and managed in accordance with the principles of substantive equality.
To maintain the security and good order of the YDC official, cultural and other visitors shall unless otherwise specified, undergo an assessment and approval process. This process takes into consideration the duty of care of young people and the security requirements of the YDC.
The YDC shall keep a record of all documentation, approvals and interactions with official, cultural other visitors in accordance with the Information Management Policy.
All documentation and interactions with young people shall be documented in the Total Offender Management System (TOMS).


[bookmark: _Toc238549107][bookmark: _Toc239238848][bookmark: _Toc239239196][bookmark: _Toc238549108][bookmark: _Toc239238849][bookmark: _Toc239239197][bookmark: _Toc239239198][bookmark: _Toc240364172]Working with Children Check 
[bookmark: _Toc239239199][bookmark: _Toc240364173]Information and process
In accordance with the Working with Children (Screening) Act 2004, individuals that carry out child-related work (on a paid, unpaid or volunteer basis) must obtain a current assessment notice, referred to as a working with children check (WWCC).
Where an official, cultural or other visitor is from another agency, it is up to the visitor’s employer to ensure that they comply with the requirements of the Working with Children (Screening) Act 2004. 
Most official cultural or other visitors are likely to require a WWCC, however in some cases the requirement shall need to be assessed.
The Department of Justice, Corrective Services has a duty of care to ensure the safety and security of young people. As such staff from the relevant business area shall confirm if an official, cultural or other visitor has a current WWCC by requesting that the visitor provide proof of the WWCC.
The YDC shall keep a record of WWCCs for official, cultural and other visitors.
[bookmark: _Toc239238852][bookmark: _Toc239239200][bookmark: _Toc239239201][bookmark: _Toc240364174]Official, cultural or other visitors without a WWCC
Where an official, cultural or other visitor does not have a WWCC, staff from the relevant business area shall inform the Superintendent. The Superintendent shall consider if the official, cultural or other visitor: 
1) is performing 'child-related work' and
2) is the child-related work likely to occur more than five days during a calendar year.
Where the function being carried out is 'child-related work' and the official, cultural or other visitor is likely to conduct this work for more than five days in the calendar year, the visitor requires a WWCC.
Where an official, cultural or other visitor does not have a WWCC and has or is likely to have been in communication with a young person for more than five days in the calendar year, the Superintendent shall also consider the interests of the young person.
Legal practitioners that represent young people on a one-off basis or in circumstances which are outside of their usual duties may not have a WWCC. Given the importance of young people being given access to legal advice, careful consideration should be given to a proposed denial of access to a legal practitioner. 
Adult Custodial staff attending a YDC in circumstances outside their usual duties may not require a WWCC. For example, Prison Officer’s attending a YDC in accordance with COPP 6.11 – Transfer of a Young Person to Adult Prison or to facilitate inter-facility visits in accordance with COPP 11.2 – Social and Inter-facility Visits.
The Superintendent shall decide whether to permit entry to a YDC based on the information provided.
[bookmark: _Toc239239202][bookmark: _Toc240364175]Exemptions for WWCC 
The following are exempt from requiring a WWCC at a YDC:
WA Police Officers performing functions as members of the WA Police Force.[footnoteRef:2] [2:  Working with Children (Screening) Regulations 2005, regulation 12a] 

Child volunteers – work carried out by volunteers under 18 years of age.[footnoteRef:3] [3:  Working with Children (Screening) Act 2004, section 6(3)] 

Unpaid students on placement under 18 years of age performing work as part of their educational or vocational course of study with an education provider.[footnoteRef:4] [4:  Working with Children (Screening) Regulations 2005, regulation 13] 

Short-term visitors to Western Australia performing child-related work – Work carried out by a person who is not ordinarily a resident of Western Australia. The exemption only applies during the two-week period after the person arrives in Western Australia and cannot exceed a total of two weeks in any 12 months period.[footnoteRef:5] [5:  Working with Children (Screening) Regulations 2005, regulation 12] 

WA Police Officer WWCC exemption may apply to Public Transport Authority Transit Officer’s where they are appointed as special constables.[footnoteRef:6] [6:  Government Railways Act 1904, Section 74] 

[bookmark: _Toc239239203][bookmark: _Toc240364176]Official, Cultural and Other Visitors
Official, cultural and other visitors shall be required at a minimum to provide satisfactory proof of their identity and the purpose of their visit.
Young people shall be informed of official, cultural or other visits (where appropriate) by their Unit Manager, Custodial Officer or other staff.
Visits by official, cultural and other visitors to young people, unless otherwise specified, shall be processed through an appointment system. 
Official, cultural and other visits may occur in areas designated suitable by the Superintendent (or authorised officer). 
Official, cultural and other visitors shall be escorted by staff at all times and shall not be issued keys or a radio until an orientation has been conducted in accordance with the YDC’s local orientation procedure. 
YDC staff shall be present and supervise all official, cultural or other visits with young people, where appropriate, by way of direct observation and/or monitoring Close Circuit Television where available.
Official, cultural or other visitors may contact Official Visits or the Gatehouse to request available appointments times Monday to Friday (excluding public holidays). The Superintendent (or authorised officer) may consider and approve visits at other times where it is in the best interest of young people. 
At the time an official cultural or other visit is booked, staff shall advise the visitor of the YDC’s entry requirements in accordance with COPP 9.1 – Gatehouse.
Where the official, cultural or other visitor requests to visit a specific young person, the young person’s TOMS record shall be checked for translator requirements. A translator shall be arranged by the staff member arranging the visit in accordance with COPP 5.1 – Orientation.
Searches shall be conducted in accordance with COPP 9.6 – Searching. Equipment for all official, other and cultural visitors shall be managed in accordance with COPP 9.5 – Approved and Unauthorised Items (Staff and Visitors). 
Equipment and items approved by the Superintendent (or authorised officer) shall be permitted into a YDC in accordance with COPP 9.5 – Approved and Unauthorised Items (Visitors and Staff). 
YDC Staff shall inform official, cultural and other visitors when booking an appointment that they may request written approval from the Superintendent for unauthorised items required to perform their professional duty as per COPP 9.5 – Approved and Unauthorised Items (Staff and Visitors).
The Assistant Superintendent Security (or authorised officer) shall contact visitors where equipment and/or items may raise security concerns.
Where a young person requests an official, cultural or other visit, the Case Planning and Programs Unit (CPPU) shall be notified and where appropriate, assist the young person in arranging the visit. The request shall be managed in accordance with COPP 6.14 – Requests and Feedback.
In accordance with COPP 11.2 – Social and Inter-facility Visits the Superintendent shall ensure that, where practicable official, cultural and other visits meet YDC expectations regarding dress and behaviour standards for both visitors and young people. 
Unit-18 YDC staff shall ensure that official, cultural and other visits are conducted in accordance with Appendix A: Official Cultural and Other Visitors attending Unit-18.
[bookmark: _Toc239239205][bookmark: _Toc240364177]Gatehouse 
All official, cultural or other visitors shall be recorded in the Gatehouse Occurrence Book. Where the visitor attends a YDC to meet with a specific young person (i.e. legal practitioner or WA Police), the visitor shall also be recorded into TOMS in the young person’s visitor records as an official visit.
Where a business area at a YDC (i.e. health centre) is expecting an official, cultural or other visitor, the business area shall where practicable ensure the Gatehouse Custodial Officers have 24 hours’ notice with the visitor’s name, time, and purpose of visit. 
Business areas shall advise the Gatehouse Custodial Officers of impending official, cultural or other visitors by 8.00am each morning.
All official, cultural or other visitors entering a YDC shall report to the Gatehouse for processing. 
Entry requirements for identification shall be managed in accordance with COPP 9.1 – Gatehouse.
[bookmark: _Toc239239206][bookmark: _Toc240364178]E-Visits and video conferencing
E-Visits or video conferencing for official, cultural or other visitors shall occur Monday to Friday, between 0900 hrs and 1600 hrs. Visits outside of these times may be approved by the Superintendent (or authorised officer).
The Superintendent (or authorised officer) shall determine the duration and frequency of any approved visits.
Official, cultural or other visitors require a Microsoft Teams account to access E-Visits or video conferences within a YDC. 
The E-Visit session or video conference shall be booked via email to BanksiaHillOfficialVisits@justice.wa.gov.au. Where the requested visit is urgent or requires special permission, it shall be referred to the CPPU.
Video conferencing shall be arranged by CPPU.
Staff shall ensure that official, cultural or other visitors are approved visitors before booking E-Visits or video conferences.
When making a booking, visitors are required to provide their Microsoft Teams associated email address, allowing the YDC to schedule and facilitate the E-Visit or video conference.
Authorised staff shall schedule the E-Visit or video conference and invite the visitor(s). 
Details of each E-Visit session or video conference shall be recorded in TOMS. The details are to include the staff member’s name, young person’s name, date and times of when the session commenced and concluded.
E-Visits shall only be audio and video with no sharing of screens. This includes on other devices unless it is essential to the purpose of the official visit (e.g. a lawyer showing documents relevant to a young person’s upcoming court appearance).
E-Visits and video conferences shall not be recorded. 
E-Visits may be visually monitored by Custodial Officers but not audibly. where a E-Visit is monitored the young person and visitor shall be notified.
Where a Departmental staff member (e.g. Youth Justice Officer, Senior Case Manager etc) participates in an E-Visit or video conference, they shall maintain a written record of the session and where applicable enter these notes into TOMS, as per Departmental record keeping requirements.
The Custodial Officer responsible for commencing the E-Visit session or video conference shall:
take the young person into the designated room, commence the session, and remove the keyboard and mouse
once all visit parties are present, the authorised Custodial Officer shall read aloud the E-Visit Code of Conduct (refer to Appendix B) to both the young person and the visitor and then leave the young person to participate
Immediately on conclusion of the session, the officer shall attend the interview room and terminate the visit session, ensuring all is in order and no damage or interference has occurred. 
The young person is then permitted to leave the visits area/room.
[bookmark: _Toc239238859][bookmark: _Toc239239207][bookmark: _Toc239239208][bookmark: _Toc240364179]Official Visitors 
Official visitors are not required to complete a form to attend a YDC; however, satisfactory proof of identity and purpose is still required. 
Official visitors include:
independent detention centre visitors
Office of the Inspector of Custodial Services authorised staff
Judges or Magistrates of the Children’s Court
a Justice of the Peace authorised by a Judge or Magistrate of the Children’s Court
staff from Ombudsman WA 
staff from the State Coroner’s office
legal practitioners
Department of Justice staff
employees from other government agencies
visiting Justices 
public officers
WorkSafe officers
Mental Health Advocacy Services staff
members of the Western Australia Police Force. 
[bookmark: _Toc14077467]Where the visit has not been booked in advance the Custodial Officer assigned to the Gatehouse shall inform the Superintendent (or authorised Deputy Superintendent) of the arrival of the following official visitors:
Office of the Inspector of Custodial Services authorised staff
Children’s court Judges, Magistrates and/or authorised Justice of the Peace
Ombudsman WA’s staff.
[bookmark: _Toc14077470]Security may conduct security checks for official visitors, excluding visitors from the Western Australia Police Force.
Official visitors may interview young people in non-contact interview rooms at Perth Children’s Court Custody Centre without an appointment or completed form, provided they present satisfactory proof of identity and the purpose of their visit.
[bookmark: _Toc233622550][bookmark: _Hlk117763986][bookmark: _Toc239239209][bookmark: _Toc240364180]Office of the Inspector of Custodial Services authorised staff
Inspection/Review Officers authorised by the Inspector, conducting the Inspectors functions have unfettered access and the authority to enter a YDC unannounced at any time.[footnoteRef:7]  [7:  Inspector of Custodial Services Act 2003, section 29] 

Official visitors employed as Inspection/Review Officers from the Office of the Inspector of Custodial Services may have free and unfettered access to YDCs.
Inspection/Review Officers from the Inspector of Custodial Services may also have when requested:
a secure room for the sole use of the inspection team for the period of the inspection and a secure filing cabinet and keys
access to a telephone
a Custodial Officer who acts as a liaison and to coordinate local arrangements for the purpose of the inspection
access to all records and/or information.
[bookmark: _Toc239239210][bookmark: _Toc240364181]Children’s court Judges and Magistrates
Judges and Magistrates of the Children’s Court and a Justice of the Peace authorised by a Judge or Magistrate of the Children’s Court may enter a YDC unannounced at any time upon providing satisfactory proof of the person’s identity to the Superintendent.[footnoteRef:8] [8:  Young Offenders Act 1994, section 169] 

[bookmark: _Toc239239211][bookmark: _Toc240364182]The Ombudsman WA
The Ombudsman WA and members of the Ombudsman WA’s staff investigating a complaint have the power to interview a young person without notice and arrive unannounced.[footnoteRef:9] [9:  Parliamentary Commissioner Act 1971] 

The Superintendent (or authorised officer) shall arrange access to young people for Inspection/Review Officers from the Inspector of Custodial Services.
[bookmark: _Toc233622554][bookmark: _Toc239239212][bookmark: _Toc240364183]Legal practitioners (excluding Paralegals and Interns)
Legal practitioners may, for the purpose of pending court proceedings, interview a young person who is a client at a reasonable hour, or as otherwise authorised by the Superintendent (or authorised officer) for a bona fide purpose, within the view but not the hearing of, Custodial Officers.
Staff authorised by the Superintendent shall conduct checks prior to the visit to confirm the person is a registered legal practitioner and is representing the young person in pending court proceedings. 
Checks may include contacting the WA Legal Practice Board, obtaining written confirmation of the current court matters from the relevant legal office and reviewing www.lpbwa.org.au.
Where possible legal practitioners should book visits directly with the YDC at least 24 hours in advance.
Where practicable, Custodial Officers shall ensure young people are moved expeditiously to visits with legal practitioners upon the arrival of a legal practitioner.
[bookmark: _Toc239239213][bookmark: _Toc240364184]Staff from State Coroner’s office
The death of a young person is a reportable death, in accordance with the Coroners Act 1996 and shall be managed in accordance with 
COPP 8.3 – Death of a Young Person. Staff from the Coroner’s Office may attend the YDC as part of an investigation.[footnoteRef:10] [10:  Young Offenders Act 1994, section 180] 

[bookmark: _Toc238549123][bookmark: _Toc239238866][bookmark: _Toc239239214][bookmark: _Toc239239215][bookmark: _Toc240364185]Independent detention centre visitors
An independent detention centre visitor is a person appointed by the Minister under section 40 of the Inspector of Custodial Services Act 2003.
An independent visitor is to:
visit and inspect the detention centre for which the visitor is appointed as soon as practicable after being appointed and thereafter at intervals of not more than three months
report in writing to the Inspector after each visit and inspection made
make a record of any complaint made to the visitor by or on behalf of a young person and report that complaint to the Inspector.[footnoteRef:11]  [11:  Inspector of Custodial Services Act 2003, section 40] 

An independent detention centre visitor must not interfere with the management of, or discipline at, the detention centre or give or purport to give any instructions to a person employed at the centre.[footnoteRef:12]  [12:  Inspector of Custodial Services Act 2003, section 40(3)] 

An independent detention centre visitor may enter and examine a detention centre at any time upon providing satisfactory proof of identity to the Superintendent.[footnoteRef:13] [13:  Young Offenders Act 1994, section 169] 

[bookmark: _Toc238549125][bookmark: _Toc239238868][bookmark: _Toc239239216][bookmark: _Toc238549126][bookmark: _Toc239238869][bookmark: _Toc239239217][bookmark: _Toc239239218][bookmark: _Toc240364186]Mental Health Advocates
Mental Health Advocates, whilst visiting a YDC, are subject to the direction of the Superintendent and the rules of the YDC, in accordance with the Young Offenders Act 1994.[footnoteRef:14] [14:  Young Offenders Act 1994] 

Mental Health advocates in accordance with legislation, are required to:
visit a YDC with a Criminal Law Mental Impairment (CLMI) young person
inspect any part of a YDC, on approval from the Superintendent (or authorised officer)
see and speak with a CLMI young person, unless they object to the advocate doing so
inspect and take copies of documents about a CLMI young person, on approval from the CPPU Manager. Additionally, documents must not be inspected or copied if the young person objects
undertaking any other activities for the performance of their duties.[footnoteRef:15] [15:  Criminal Law (Mental Impairment) Act 2023, section 135] 

Mental Health Advocates are also required to ask Custodial staff questions about:
the welfare, health, care, training, safety, management or security of a CLMI young person
the operation, control management, security and good order of the YDC, relevant to any matter mentioned above
the provision of mandatory services provided to a CLMI young person.[footnoteRef:16] [16:  Criminal Law (Mental Impairment) Act 2023, section 135] 

Mental health advocates are required to visit or make contact with a CLMI young person within three working days.[footnoteRef:17] [17:  Criminal Law (Mental Impairment) Act 2023, section 28] 

Mental Health Advocates shall request written approval from the Superintendent (or authorised officer) to inspect a YDC, where a CLMI young person is accommodated.
Mental Health Advocates shall carry and provide written authorisation document(s) showing their appointment by the Chief Mental Health Advocate prior to entering a YDC.
The authorisation shall usually contain photographic identification, however, any authorisation marked ‘Valid without Photograph’ constitutes sufficient identification if it is shown in conjunction with other current photograph identification.
The Gatehouse Officer shall inform the Superintendent (or authorised officer) of all Mental Health Advocates arriving at the YDC.
[bookmark: _Toc240364187][bookmark: _Toc239239219]Western Australian Department of Justice (departmental staff)
[bookmark: _Toc14077476]Departmental staff from a range of areas may be required to visit a YDC as part of their duties. Staff attending the YDC for example may include:
Community Youth Justice Services Staff
the Supervised Release Review Board
Prison Officers.
Where the visit is to specific young people, the organising YDC staff member shall provide Official Visits with the visitor’s name, date of visit, reason for visiting and the names of young people.
The member of staff at the YDC expecting departmental staff to visit the YDC shall contact the Gatehouse with details of the visit. The Custodial Officer assigned to the Gatehouse shall note the name, date and details of departmental staff that visit the YDC in the visit register.
Custodial Officers assigned to the Gatehouse shall inform the Superintendent of the arrival of staff from the Department’s Operational Compliance branch and/or People Culture and Standards division in accordance with 
COPP 9.1 – Gatehouse.
[bookmark: _Toc239239220][bookmark: _Toc240364188]Public officers
The Superintendent (or authorised officer) may permit a person who is, or purports to be, exercising a power conferred or a duty imposed on them by or under a law of the State or the Commonwealth to have access and speak to a young person. (e.g. Immigration Officers, Federal Police Officers and Consular Officer).
When booking and arriving for the visit, public officers shall provide confirmation of the official purpose of the visit.
[bookmark: _Toc239239221][bookmark: _Toc240364189]Staff from other government agencies or statutory bodies
The Superintendent (or authorised Deputy Superintendent) may authorise staff from other government agencies or statutory bodies to visit YDCs for an official purpose including visiting young people where appropriate.
A staff member from another government agency for example, may be an officer from the Department of Communities Child Protection and Family Support. 
[bookmark: _Toc238549131][bookmark: _Toc239238874][bookmark: _Toc239239222][bookmark: _Toc239239223][bookmark: _Toc240364190]Western Australia Police Force (WA Police)
WA Police requesting a visit to interview a young person shall be informed to contact the Assistant Superintendent Security (or authorised officer) via email or telephone. 
The WA Police shall be requested to provide the following information:
the name of the young person
details of the reason for the visit.
[bookmark: _Hlk138254193]The Assistant Superintendent Security (or authorised officer) shall email the information to the young person’s Unit Manager or authorised Custodial Officer and direct that the young person is asked if they are willing to be interviewed by WA Police and for the contact details of a responsible adult.
The Unit Manager or authorised Custodial Officer shall discuss the request with the young person and provide a response to the email. The Unit Manager or authorised Custodial Officer shall record the young person’s response TOMS offender notes.
The Assistant Superintendent Security (or authorised officer) shall notify the WA Police of the response. 
The Unit Manager shall ask the young person if they need legal counsel, where legal counsel is requested, the Superintendent (or authorised officer) shall arrange their attendance.
The Assistant Superintendent Security (or authorised officer) shall inform the WA Police to contact the YDC CPPU by email to arrange a suitable time for a responsible adult to attend where applicable. 
YDC staff are not to act as responsible adult/witness for a young person being interviewed by the WA Police.
Where a young person refuses to be interviewed by officers of WA Police, the Assistant Superintendent Security (or authorised officer) shall provide the WA Police with the email address where documents can be forwarded to a YDC to be served to the young person.
[bookmark: _Toc239239224][bookmark: _Toc240364191]WorkSafe Officers
WorkSafe officers may attend the YDC to investigate a notifiable incident. The incident site shall be preserved until a WorkSafe inspector arrives or directs otherwise.[footnoteRef:18]  [18:  Work, Health and Safety Act 2020, section 39] 

The Superintendent (or authorised officer) shall ensure the preservation of the incident site (where practicable) to enable the assigned WorkSafe inspector to conduct their investigation.
Where WorkSafe officer’s attend regarding the death of a young person, it shall be managed in accordance with COPP 8.3 – Death of a Young Person.
[bookmark: _Toc238549134][bookmark: _Toc239238877][bookmark: _Toc239239225][bookmark: _Toc239239226][bookmark: _Toc240364192]Cultural and Other Visitors
Unless otherwise specified, cultural or other visitors shall be required to complete a Cultural and Other Visitors Application Form. Business areas shall be responsible for ensuring that applicants complete the Cultural and Other Visitors Application Form prior to progressing the application to the Superintendent via Security.
Unless otherwise specified the YDC Superintendent (or authorised Deputy Superintendent) shall be the approval authority for cultural and other visitors. The Superintendent (or authorised Deputy Superintendent) shall assess applications for cultural and other visitors and shall decline applications where: 
the visit or visits are not in the best interest of the young person or other young people at the YDC
the visit or visits may impact the good order and security of the YDC
the YDC does not have capacity to facilitate the visit(s)
there is a cost to the young person or YDC
the visit(s) would be a duplication of a service available to young people at the YDC.
[bookmark: _Toc239239227][bookmark: _Toc240364193]Assessment of applications
Where a cultural or other visitor has applied to visit the YDC, the relevant business area shall provide an assessment of the application and a recommendation to the Superintendent. The following business areas may assess applications where appropriate:
	Purpose
	Business area

	cultural services
	Aboriginal Services/ Chaplain/CPPU

	religious or spiritual services
	Chaplain/CPPU

	Aboriginal services
	Aboriginal Services/CPPU

	non-profit organisations or charities
	CPPU

	health or mental health practitioners
	Justice Health and Wellbeing Services

	Disability service or unregistered NDIS providers
	CPPU

	legal interns, paralegals 
	Official Visits

	education providers
	CPPU

	Other purposes
	CPPU


Superintendent may refer an application to Intelligence Services for review where the Superintendent has concerns that cannot be investigated by the YDC. When making the referral, the Superintendent (or authorised officer) shall email the application and detail their concern(s) to IntelligenceServices@justice.wa.gov.au to receive a summary of intelligence holdings.
The Superintendent may approve cultural or other visitors for single or multiple visits. Where an application is for multiple visits, it may be approved for up to a maximum of three years. 
Where a cultural or other visitor’s approval has expired a new application shall be required to confirm their identity and purpose prior to visits resuming. 
Where an application is declined by the Superintendent, the applicant shall be informed by the relevant business area.
Where a young person or applicant is dissatisfied with the outcome of their application to visit a YDC, they may make a complaint. Complaints shall be managed in accordance with COPP 6.6 –Complaints.
If the application is approved by the Superintendent, Official Visits or the relevant business area shall advise the visitor of their approval and direct them to the relevant staff to schedule visits.
[bookmark: _Toc239239228][bookmark: _Toc240364194]Sporting groups
Sporting groups are not required to complete a Cultural and Other Visitors Application Form. Where a request is received for a sporting group to visit a YDC, the staff receiving the request shall inform the Recreation Officer.
The Recreation Officer shall forward the following to the sporting group: 
Visiting Teams Information Package 
form - ‘Parental Permission - Visitor Under 18 years’ for group visits (to be completed for all members under the age of 18 years). 
members of the group over the age of 18 shall be required to provide photo identification and a WWCC (where applicable).
All members of the sporting group shall complete the group questionnaire and parental consent forms (where applicable) and returned to the Recreation Officer at least five working days prior to the visit date.
The Recreation Officer shall where practicable forward the completed forms to Security seven days prior to the visit. Security shall review forms and where appropriate conduct security checks.
Security shall provide outcomes from security checks to the Deputy Superintendent Rehabilitation and Reintegration Services and the Recreation Officer.
Members of the sporting group who have not completed any of the requirements shall not be allowed entry to a YDC.
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The Clinical Nurse Manager shall ensure credentialing of health practitioners is managed in accordance with Justice Health and Wellbeing Services Policies and Procedures.
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The management and support of young people with disability shall be in accordance with COPP 7.9 – Young People with Disability.
National Disability Insurance Scheme (NDIS) providers may be permitted by the Superintendent to visit young people at the YDC.
CPPU shall ensure the following is confirmed:
the organisation is a registered NDIS provider (via the NDIS website). 
the NDIS provider requesting to visit a young person holds a current NDIS Worker Screen Check
the NDIS provider has a current WWCC.
NDIS providers who meet the requirements listed in 6.5.3 are not required to complete a Cultural and Other Visitors Application Form and can be forwarded to the Superintendent (or authorised Deputy Superintendent) as the approval authority.
If the NDIS provider is unregistered or does not have a NDIS Worker Screening Check, the provider shall be required to complete an application as per 6.1 and shall be assessed as per 6.2. 
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Where appropriate, CPPU shall arrange for a young person’s responsible adults/caregivers or significant family members to be meaningfully involved in the planning, decision making and case management of young people. [footnoteRef:19] [19:  Young Offenders Act 1994, section 7(m)] 

Where responsible adults/caregivers and/or family wish to schedule and attend the YDC for a social visit, the visit shall be managed in accordance with COPP 11.2 – Social and Inter-facility Visits.
Responsible adults/caregivers and family attending for a non-social purpose are not required to submit a form; however, they shall require visit approval as per COPP 11.2 – Social and Inter-facility Visits. Where responsible adults/caregivers and/or family members are not approved for visits as per COPP 11.2 the Superintendent (or authorised Deputy Superintendent) may approve the visit in consideration of:
the interests of the young person
the interests of other young people detained in the YDC
the security of the YDC
any other matter the Superintendent considers appropriate.
Visits scheduled as per 6.6 shall be recorded in TOMS as special visits or meeting other.
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	Term
	Definition 

	Authorised Officer
	An officer authorised by the Superintendent to conduct a function or activity from this COPP. This authorisation will be made in writing and recorded.

	Child-related Work
	As defined under Section 6 of Working with Children (Criminal Record Checking) Act 2004.

	Case Planning and Program Unit (CPPU)
	Responsible for coordinating and scheduling any program delivery for young people accommodated in a YDC. The CPPU liaise with internal and external service providers and offer through-care support to young people transitioning to the community

	Commissioner’s Operating Policy and Procedure (COPP)
	Operational Instruments that provide instructions to staff how the relevant legislative requirements are implemented.

	Contractor
	Independent contractors who provide services to the Department, as part of a contract or funding agreement, such as but not limited to, builders, maintenance workers and Information Technology support. Contractors also includes persons engaged by the Department under a Common Use Agreement (CUA) and includes private operators of correctional facilities and operators providing security and transport services.

	Credentialing  
	The formal process used to verify the qualifications, experience, professional standing and other professional attributes of health practitioners for the purpose of forming a view about their competence, performance and professional suitability to provide safe, high quality healthcare services within a specific organisational environment.  

	Custodial Officer 
	In accordance with section 11(1a)(a) of the Young Offenders Act 1994, a Custodial Officer is a person appointed as a custodial officer for non-administrative functions.

	Detainee
	Means a person who is accommodated in a detention centre as defined in section 3 of the Young Offenders Act 1994 or, a young person subject to a custody order or an interim or extended custody order under the Criminal Law (Mental Impairment) Act 2023.

For the purpose of this COPP, all references to ‘detainee’ will be replaced with the term ‘young person’.

	External Religious Visitors
	A person who is not employed or contracted by the Department and provides chaplaincy and religious services and activities to young people.

	Legal Practitioners
	An Australian lawyer who holds a current local practising certificate as defined in the Legal Profession Uniform Law Application Act 2022.

	Notifiable Incident
	As defined in section 35 of the Work, Health and Safety Act 2020, a notifiable incident is:
· The death of a person
· A ‘serious injury or illness’, or
· A dangerous incident.
‘Notifiable incidents’ may relate to any person – employee, contractor, visitor, member of the public or volunteer.

	Officers and Employees of Particular Classes
	The following descriptions of classes of officers and employees are prescribed for the purpose of section 11(1a)(b) of the Young Offenders Act 1994 and regulation 49(2) of the Young Offender Regulations 1995:
a) Medical staff – persons who have undergone medical, nursing or health training and hold qualifications indicating successful completion of that training.
b) Teaching staff – persons who provide recreation or sports supervision, teachers, vocational trainers and social trainers.
c) Program support staff – counsellors, program facilitators and librarians.
d) Centre support staff – cleaning staff, laundry staff, gardening staff, vehicle driving staff, maintenance staff and hairdressers.

	Security Checks
	A security check of a person or persons conducted at a YDC by the Assistant Superintendent Security (or authorised officer) to assess security risks which may include checks within YDC holdings, Department held intelligence data, statement of material facts or Total Offender Management Solution (TOMS) records.

	Staff
	Any employee or officer of the Department of Justice, including a Public Service Officer, Custodial Officer or an employee of a particular class; and any contractor who provides services to the Department of Justice.

	Total Offender Management Solution (TOMS)
	The computer application used by the Department of Justice for the management of young people in custody.


	Trauma-Informed Care
	Trauma-informed care recognises that young people in detention are likely to have experiences of past trauma, and is practically based on the principles of four Rs: 
1. Realises the widespread impact of trauma and understands potential paths for recovery. 
2. Recognises the signs and symptoms of trauma in clients, families, staff, and others involved. 
3. Responds by fully integrating knowledge about trauma into policies, procedures, and practices. 
4. Seeks to actively resist re-traumatisation.

	Unauthorised Items
	Any item or thing that: 
· Constitutes a threat to or breach of the security or good order of the detention centre; or 
· Is unauthorised pursuant to Youth Custodial Rule 9.

	Visiting external health practitioners
	A health practitioner registered under the Health Practitioner Regulation National Law Application Act 2024 who may be required to provide an in reach service. 

	Young Person
	A detainee as defined in section 3 of the Young Offenders Act 1994.

Any young person who is accommodated in a YDC, or who is in the custody of a YDC. The term young person also describes someone who is alleged to be an offender, or who is remanded in custody prior to being dealt with by the Courts.

	Youth Detention Centre (YDC)
	A gazetted detention centre declared by the Minister to be a detention centre to accommodate remanded or sentenced young people. Refer to section 13 of the Young Offenders Act 1994.
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[bookmark: _Toc240364200]Appendices
Appendix A: Official Cultural and Other Visitors attending Unit-18
Appendix B: Code of Conduct for E-Visits
[bookmark: _Toc240364201]Related COPPs 
· COPP 5.1 – Orientation
· COPP 6.6 – Complaints
· COPP 6.14 – Requests and Feedback 
· COPP 7.7 – Criminal Law (Mental Impairment) Detainees
· COPP 7.9 – Young People with Disability
· COPP 8.3 – Death of a Young Person
· COPP 9.1 – Gatehouse
· COPP 9.5 – Approved and Unauthorised Items (Visitors and Staff)
· COPP 9.6 – Searching
· COPP 11.1 – Communication
· COPP 11.2 – Social and Inter-facility Visits
· COPP 12.1 – Management of the Perth Children's Court Custody Centre
[bookmark: _Toc240364202]Related Documents 
· Australasian Youth Justice Administrators Standards, 2009
· United Nations (UN) Rules for the Protection of Juveniles Deprived of their Liberty
· Volunteer and Student Management Policy
[bookmark: _Toc240364203]Related Legislation
· [bookmark: _Toc230247656]Criminal Law (Mental Impairment) Act 2023
· Government Railways Act 1904
· Health Practitioner Regulation National Law Application Act 2024
· Inspector of Custodial Services Act 2003
· Prisons Act 1981
· Working with Children (Screening) Act 2004
· Working with Children (Screening) Regulations 2005
· Young Offenders Act 1994
· Young Offenders Regulations 1995
[bookmark: _Toc240364204]Assurance
It is expected that:
· The YDC will undertake local compliance in accordance with the Compliance Manual.
· The Young People Directorate within Head Office will undertake management oversight as required. 
· Operational Compliance will undertake checks in accordance with the Operational Compliance Framework.
Independent oversight will be undertaken as required 
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[bookmark: _Appendix_A:_Official][bookmark: _Toc240364206]Appendix A: Official Cultural and Other Visitors attending Unit-18
The Casuarina Prison Superintendent has the authority to refuse any visitor entry or have a visitor removed from the prison if they are of the opinion that the visitor is likely to interfere with the preservation of the good order or security of the prison.[footnoteRef:20] [20:  Prisons Act 1981, section 66(1)] 
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Monday to Friday – in person (held in the Casuarina Prison Visits Hall)
· 8:45am to 9:45am
Monday to Friday – E-Visit (refer to section 4.3)
· Between 9:00am and 3:30pm 
Where an official, cultural or other visitor requests an in-person visit with a young person outside of the scheduled visit times, or for longer than the scheduled visit times, the booking officer shall make a request to the Superintendent. 
The Superintendent shall consider the request to move the young person to Banksia Hill Youth Detention Centre to facilitate the visit. The booking officer shall explore all other options with the visitor, such as consecutive e-visits, prior to the request being submitted. 
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The Gatehouse Unit 18 YDC staff or Casuarina Gatehouse Prison Officer assigned to the Gatehouse shall inform the YDC Superintendent (or authorised Deputy Superintendent) who shall then inform the Casuarina Superintendent of the arrival of visitors listed in 5.1.3.


[bookmark: _Appendix_B:_Code][bookmark: _Toc240364209]Appendix B: Code of Conduct for E-Visits
	1. Code of Conduct for E-Visits 

	1.1 When participating in an E-Visit or any other type of video link within the Youth Detention Centre, visitors are required to maintain acceptable standards of behaviour in line with the normal in-person visits.
1.2 All visitors are subject to the Youth Detention Centre expectations regarding safety and security during the visit.

	2. The following rules apply to all video link E-Visits:

	2.1 Except for the device in use for the E-Visit, additional mobile phones, tablets, smart watches or any electronic devices with phone call or recording capabilities are not permitted to be used during the E-Visit.
2.2 Use of any unauthorised communication device while the E-Visit is in progress will result in termination of the E-Visit and potential suspension of further E-Visit. 
2.3 Unauthorised screen sharing or recording of an E-Visit may result in the termination of the E-Visit and potential suspension of further E-Visits.
2.4 Unauthorised sharing of an entire, or part of, a recorded E-Visit may result in the suspension of further E-Visits.
2.5 Rude, inappropriate or offensive behaviour will result in termination of the E-Visit and potential suspension of further E-Visit. 
2.6 Abusive language or behaviour will result in termination of the E-Visit and potential suspension of further E-Visit.
2.7 Visitors’ dress standard is to be non-offensive and non-revealing.
2.8 Visitors under the age of 18 years are required to have a responsible adult present for the duration of the E-Visit (prior permission for the visit to occur will be obtained from the responsible adult). 
2.9 Failure to comply with any of the above may result in termination of the E-Visit.
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