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COPP 7.3 Official Visitors	
Prison 
	Principles
As referenced in the Guiding Principles for Corrections Australia, Revised 2025:
1.3.5 Access to lawyers, legal guardians, consular support and legal resources is provided to all prisoners in a manner consistent with security requirements.
4.2.2 Prisoners are supported to maintain family relationships and links to the community through personal and professional visits, with access to appropriate technology used to enhance opportunities for connection.
5.3.2 External review and oversight is facilitated through engagement with Official Visitors, custodial inspectorates and integrity agencies, including their free and unfettered access to all prisoners, staff and all areas of the prison, subject to any compelling security and operational concerns.
5.4.3 Independent inspections and investigations are welcomed, encouraged and facilitated, with recommendations and findings considered to improve policy and practice.
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[bookmark: _Toc74642529][bookmark: _Toc233622545]
Scope
This Commissioner’s Operating Policy and Procedure (COPP) applies to all public and private prisons administered by, or on behalf of, the Department of Justice (the Department).
[bookmark: _Toc74642530][bookmark: _Toc233622546]Policy
Corrective Services provides access to correctional facilities for official visitors[footnoteRef:2], certain officials[footnoteRef:3], public officers[footnoteRef:4] and visitors for the purpose of official purpose [footnoteRef:5].  [2:  s.56, s.57 Prisons Act 1981]  [3:  s.61 Prisons Act 1981]  [4:  s.64 Prisons Act 1981]  [5:  s. 63 Prisons Act 1981] 

[bookmark: _Hlk128737634]Official visitors identified in this COPP are not required to complete an application form or be entered onto the visit register for an official visit, however official visitors are required to provide satisfactory proof of identity in accordance with COPP 11.1– Security and Control.
The Superintendent has the authority to approve official visitors and may refuse any visitor entry or have a visitor removed from the prison if they are of the opinion that the visitor is likely to interfere with the preservation of the good order or security of the prison[footnoteRef:6]. [6:  s. 66 (1) Prisons Act 1981] 

Every officer shall give full assistance to and cooperate fully with official visitors visiting a prison for the purpose of performing their role and function.
Official visitors and prisoners are required to conduct themselves in accordance with the Visitors Code of Conduct and Visitor Dress Standards.  
Official visitors authorised to attend a prison are not permitted to have social visits with any prisoner whilst performing their official role. Social visits must be booked separate from official visits in accordance with COPP 7.2– Social Visits.
COVID-19 requirements for visitors shall be managed in accordance with the Department’s current directions and plans. 
Other than official visitors with prescribed or legislative access to a prison or prisoner, official[footnoteRef:7] visit times shall be in accordance with Prison Rule 3- Visit Times.  [7:  s 61 of the Prisons Act 1981] 








[bookmark: _Toc233622547]Official Visitors
Official visitors are not required to complete an application form or be entered onto the visit register for an official visit, however satisfactory proof of identity shall be shown.
[bookmark: _Hlk118721245]Where an official visitor is permitted keys the Superintendent or Officer in Charge (OIC) shall ensure the official visitor has a security orientation prior to issuing keys.
Searches of official visitors shall be managed in accordance with COPP 11.2 – Searching which also provides guidance on authorised items that can be brought into a prison. Prison staff shall conduct a full search of the visits location before and after the visit. This shall be recorded in the Total Offender Management Solution (TOMS). 
[bookmark: _Toc233622548]Visiting justices[footnoteRef:8] [8:  s.56 Prisons Act 1981] 

Appointed visiting justices[footnoteRef:9], on request from the Superintendent, shall attend the prison for which they are appointed as soon as practicable upon being notified that a charge of a prison offence has been laid (refer COPP 10.5 – Prison Offences and Charges). [9:  s. 54, s.56 Prisons Act 1981] 

The Gatehouse Officer shall inform the Superintendent or OIC of visits by an appointed visiting justice.
[bookmark: _Toc233622549]Supreme Court and District Court Judges
A Judge of the Supreme Court or the District Court may, upon providing satisfactory proof of their identity to the Superintendent, enter and examine a prison at any time they see fit[footnoteRef:10]. [10:  s. 57 Prisons Act 1981] 

The Gatehouse Officer shall inform the Superintendent or OIC of a Supreme Court or District Court Judge intending to enter the prison.
[bookmark: _Toc233622550][bookmark: _Hlk117763986]Office of the Inspector of Custodial Services authorised staff
The Inspector of Custodial Services (Inspector) and authorised staff[footnoteRef:11] from the Office of the Inspector of Custodial Services (OICS) may inspect a prison at any time and on any number of occasions[footnoteRef:12]. [11:  s.16 Inspector of Custodial Services Act 2003]  [12:  s.21 Inspector of Custodial Services Act 2003] 

Authorised staff may have free and unfettered access to[footnoteRef:13]: [13:  s.28 Inspector of Custodial Services Act 2003] 

a) prison or any part of a prison
b) a prisoner in a prison; and
c) a person whose work is concerned with a prison; and
d) a vehicle used to transport prisoners; and
e) a prisoner in such a vehicle; and
f) a person whose work is concerned with such a vehicle; and
g) all documents in the possession of the Department in relation to a prison or to a custodial service in relation to a prison or to a person who is, or has been, a prisoner; and
h) all documents in the possession of a contractor or a subcontractor in relation to — 
· a prison that is a subject of a contract
· a custodial service in relation to a prison that is a subject of a contract
· a person who is, or has been, a prisoner in a prison that is a subject of a contract.
Authorised staff are permitted to bring into a prison, any assistants or equipment necessary to perform his or her functions[footnoteRef:14]. [14:  s. 28 Inspector of Custodial Services Act 2003] 

Authorised staff and any assistants shall carry and provide written authorisation document(s) showing their appointment by the Inspector prior to entering a prison. 
The authorisation shall usually contain photographic identification, however, any authorisation marked ‘Valid without Photograph’ constitutes sufficient identification if it is shown in conjunction with other current photograph identification.
Authorised staff shall be issued with keys upon request and provided an appropriate security orientation and the use of keys in accordance with COPP 11.7 – Key and Lock Management, prior to entry. 
The Gatehouse Officer shall inform the Superintendent or the OIC of all OICS staff arriving at the prison.
Authorised staff (including independent prison visitors in regional areas on approval from the Inspector) may attend the prison in the event of being notified of a critical incident to monitor the incident.
[bookmark: _Toc233622551]Mental Health Advocates
3.1.1 Mental Health Advocates, in accordance with legislation are subject to the direction of the Superintendent and the rules of the prison. 
3.1.2 Mental Health advocates in accordance with legislation[footnoteRef:15], are required to: [15:  s.135 Criminal Law (Mental Impairment) Act 2023] 

a) visit or contact a place at which a CLMI prisoner is detained or receives mandatory services
b) inspect any part of the place, on approval from the Superintendent or Officer in Charge 
c) inspect and obtain copies of documents, on approval from the prison’s Superintendent or their delegate
d) see and speak to CLMI prisoners, unless the prisoner objects
e)  ask questions of prison staff relating to: 
· the welfare, health, care, management or security of a CLMI prisoner
· the operation, control, management, security good order of the place, relevant to the CLMI prisoner as above
· the provision of mandatory services provided to a CLMI prisoner
3.1.3 Mental health advocates are required to visit or make contact with a Criminal Law Mental Impairment prisoner within 3 working days of notification that the person has been detained.[footnoteRef:16] [16:  S. 130 Criminal Law (Mental Impairment) Act 2023] 

Mental health advocates visiting CLMI prisoners shall be processed in accordance with this COPP.
Mental health advocates attending a prison shall be searched in accordance with COPP 11.2 Searching.
3.1.4 Mental Health Advocates are permitted to bring into a prison, equipment necessary to perform his or her function, on approval of the prison’s Superintendent (refer to COPP 11.2 - Searching).
3.1.5 Mental Health Advocates shall carry and provide written authorisation document(s) showing their appointment by the Chief Mental Health Advocate prior to entering a prison. 
3.1.6 The authorisation shall contain photographic identification.
[bookmark: _Toc233622552]Independent Prison Visitor 
An independent prison visitor is a person appointed under section 39 of the Inspector of Custodial Services Act 2003.
An independent visitor is to[footnoteRef:17]: [17:  s.40 Inspector of Custodial Services Act 2003] 

a) visit and inspect the prison for which the visitor is appointed as soon as practicable after being appointed and thereafter at intervals of not more than 3 months; and
b) report in writing to the Inspector after each visit and inspection made 
c) make a record of any complaint made to the visitor by or on behalf of a prisoner and report that complaint to the Inspector.
The CEO of the Department and the Inspector have agreed Protocols for Independent Visitors (refer to Appendix C). 
An independent prison visitor must not interfere with the management of, or discipline at, the prison or give or purport to give any instructions to a person employed at the prison.
Where an independent prison visitor has given notice of their intention to visit a prison, the Superintendent shall cause a notice of the intended visit to be published within the prison[footnoteRef:18]. [18:  r. 76 Prisons Regulations 1982] 

The independent prison visitor shall provide satisfactory proof of identity prior to entering a prison or interviewing a prisoner.
The Superintendent[footnoteRef:19] shall inform the independent prison visitor of the names of any prisoner or officer who has requested to see them and: [19:  r. 77(1) Prisons Regulations 1982] 

a) ensure they are provided assistance when required
b) respond to any queries, issues or requests that may arise with minimum delay.
The independent prison visitor[footnoteRef:20] may: [20:  r. 77(2) and (3) Prisons Regulations 1982] 

a) interview an Officer in private
b) interview a prisoner within view of, but not the hearing of, an officer.
[bookmark: _Toc233622553]Certain Officials
[bookmark: _Hlk118715209]A prisoner shall be permitted to receive during hours prescribed by rules a visit for an official purpose from[footnoteRef:21] — [21:  s.61 Prisons Act 1981] 

a) the prisoner’s parole officer
b) the Parliamentary Commissioner for Administrative Investigations or one of his officers
c)   the Commonwealth Ombudsman, a Deputy Commonwealth Ombudsman or a member of the staff of the Commonwealth Ombudsman.
Certain officials, for example, Community Corrections Officers shall contact the relevant prison and provide the purpose of the visit to schedule an interview with a prisoner.
Visit times shall be in accordance with Prison Rule 3 Visit Times.
[bookmark: _Toc119923196][bookmark: _Toc120006126][bookmark: _Toc119923197][bookmark: _Toc120006127][bookmark: _Toc119923198][bookmark: _Toc120006128][bookmark: _Toc119923199][bookmark: _Toc120006129][bookmark: _Toc119923200][bookmark: _Toc120006130][bookmark: _Toc119923201][bookmark: _Toc120006131][bookmark: _Toc119923202][bookmark: _Toc120006132][bookmark: _Toc119923203][bookmark: _Toc120006133][bookmark: _Toc119923204][bookmark: _Toc120006134][bookmark: _Toc119923205][bookmark: _Toc120006135][bookmark: _Toc119923206][bookmark: _Toc120006136][bookmark: _Toc119923207][bookmark: _Toc120006137][bookmark: _Toc119923208][bookmark: _Toc120006138][bookmark: _Toc119923209][bookmark: _Toc120006139][bookmark: _Toc119923210][bookmark: _Toc120006140][bookmark: _Toc119923211][bookmark: _Toc120006141][bookmark: _Toc119923212][bookmark: _Toc120006142][bookmark: _Toc119923213][bookmark: _Toc120006143][bookmark: _Toc119923214][bookmark: _Toc120006144][bookmark: _Toc119923215][bookmark: _Toc120006145][bookmark: _Toc119923216][bookmark: _Toc120006146][bookmark: _Toc119923217][bookmark: _Toc120006147][bookmark: _Toc119923218][bookmark: _Toc120006148][bookmark: _Toc233622554]Visits by a Legal Practitioner (excluding Paralegals and Interns)
Legal practitioners may, for the purpose of pending court proceedings, interview a prisoner who is a client at a reasonable hour, or as otherwise authorised by the Superintendent for a bona fide purpose, within the view but not the hearing of, an officer[footnoteRef:22]. [22:  s. 61(1) Prisons Act 1981] 

With the approval of the Superintendent, a legal practitioner may at a reasonable hour, interview, within the view but not the hearing of an officer, a prisoner for a bona fide purpose[footnoteRef:23]. [23:  s. 62(2) Prisons Act 1981] 

Staff authorised by the Superintendent shall conduct checks prior to the visit to confirm the person is a registered legal practitioner and is representing the prisoner in pending court proceedings. 
Checks may include contacting the WA Legal Practice Board obtaining written confirmation detailing the current court matters from the relevant legal office and reviewing www.lpbwa.org.au.
Where possible legal practitioners should book visits directly with the prison at least 24 hours in advance.
Requests booked less than 24 hours in advance shall be considered by the Superintendent or delegate on an individual basis.
Prison officers shall ensure prisoners are moved expeditiously to the official visits area upon the scheduled arrival of a legal practitioner.
Visits staff shall advise legal practitioners that legal documents proposed to be given to a prisoner must first be checked by visits staff.
Visits staff shall conduct the relevant security checks of legal documents prior to issuing the documents to prisoners in accordance with COPP 7.1 –Prisoner Communication.
[bookmark: _Toc233622555]Visits by the Western Australia Police Force for an official purpose
A Western Australia (WA) Police Force Officer may at any time have access and speak to a prisoner for an official purpose[footnoteRef:24]. [24:  s.63 Prisons Act 1981] 

[bookmark: _Hlk120528728]WA Police Officers attending the prison for an official purpose shall be processed through the Gatehouse in accordance with COPP 11.1– Security and Control. 
[bookmark: _Toc233622556]Public Officers 
[bookmark: _Hlk120779884][bookmark: _Hlk118715686]The Superintendent, as delegated by the CEO, may permit a person who is, or purports to be, exercising power conferred or a duty imposed on them by or under a law of the State or the Commonwealth to have access and speak to a prisoner for an official purpose[footnoteRef:25].  [25:  s. 64 Prisons Act 1981 and s.28 Inspector of Custodial Services Act 2003] 

A Public Officer for example, may be an Immigration Officer employed by the Commonwealth Public Service authorised to interview a prisoner for purposes of the Migration Act 1958.  A further example of a Public Officer may be a Consular Officer assisting a prisoner who is a foreign national.
Public Officers shall book visits directly with the relevant prison.
When booking and arriving for the visit, public officers shall provide confirmation of the official purpose of the visit.
[bookmark: _Toc119923222][bookmark: _Toc120006152][bookmark: _Toc119923224][bookmark: _Toc120006154][bookmark: _Toc119923225][bookmark: _Toc120006155][bookmark: _Toc119923226][bookmark: _Toc120006156][bookmark: _Toc119923227][bookmark: _Toc120006157][bookmark: _Toc119923228][bookmark: _Toc120006158][bookmark: _Toc119923229][bookmark: _Toc120006159][bookmark: _Toc119923230][bookmark: _Toc120006160][bookmark: _Toc119923237][bookmark: _Toc120006168][bookmark: _Toc119923239][bookmark: _Toc120006170][bookmark: _Toc119923240][bookmark: _Toc120006171][bookmark: _Toc119923241][bookmark: _Toc120006172][bookmark: _Toc119923242][bookmark: _Toc120006173][bookmark: _Toc119923243][bookmark: _Toc120006174][bookmark: _Toc119923244][bookmark: _Toc120006175][bookmark: _Toc119923245][bookmark: _Toc120006176][bookmark: _Toc119923246][bookmark: _Toc120006177][bookmark: _Toc119923247][bookmark: _Toc120006178][bookmark: _Toc119923248][bookmark: _Toc120006179][bookmark: _Toc119923249][bookmark: _Toc120006180][bookmark: _Toc119923250][bookmark: _Toc120006181][bookmark: _Toc119923251][bookmark: _Toc120006182][bookmark: _Toc119923252][bookmark: _Toc120006183][bookmark: _Toc119923253][bookmark: _Toc120006184][bookmark: _Toc119923254][bookmark: _Toc120006185][bookmark: _Toc119923255][bookmark: _Toc120006186][bookmark: _Toc119923256][bookmark: _Toc120006187][bookmark: _Toc119923257][bookmark: _Toc120006188][bookmark: _Toc119923258][bookmark: _Toc120006189][bookmark: _Toc119923259][bookmark: _Toc120006190][bookmark: _Toc119923260][bookmark: _Toc120006191][bookmark: _Toc119923261][bookmark: _Toc120006192][bookmark: _Toc119923262][bookmark: _Toc120006193][bookmark: _Toc119923263][bookmark: _Toc120006194][bookmark: _Toc119923264][bookmark: _Toc120006195][bookmark: _Toc119923265][bookmark: _Toc120006196][bookmark: _Toc119923266][bookmark: _Toc120006197][bookmark: _Toc119923267][bookmark: _Toc120006198][bookmark: _Toc119923268][bookmark: _Toc120006199][bookmark: _Toc119923271][bookmark: _Toc120006202][bookmark: _Toc119923272][bookmark: _Toc120006203][bookmark: _Toc119923273][bookmark: _Toc120006204][bookmark: _Toc119923274][bookmark: _Toc120006205][bookmark: _Toc119923275][bookmark: _Toc120006206][bookmark: _Toc119923276][bookmark: _Toc120006207][bookmark: _Toc119923277][bookmark: _Toc120006208][bookmark: _Toc119923278][bookmark: _Toc120006209][bookmark: _Toc233622557]Visit Area
Prison staff shall conduct a search of the visit location before and after the visit.
Visits shall occur in the designated visits area at each prison unless an alternative location has been approved by the Superintendent. Consideration shall be given to the privacy and confidentiality of the visit.
Prison staff shall remain vigilant during the visit and conduct regular monitoring. 
[bookmark: _Toc233622558]Prisoner welfare
Official visitors and staff have a responsibility to ensure the welfare and safety of the prisoner is maintained.
The Superintendent or OIC shall ensure signage is placed in the visits areas detailing the process for any visitor to advise prison staff of any concerns they have in relation to a prisoner, in particular, prisoners at-risk of self-harm (refer to the At Risk Management System Manual).
Prison staff shall advise the Superintendent or OIC of any concerns raised by an official visitor regarding a prisoner (e.g. bullying, victimisation, concerns for safety etc), document on TOMS and refer for action where appropriate.
Official visitors are to comply with all notices displayed and any instructions given by prison staff.
Prison staff must immediately terminate the visit if the participant(s) breaches the conditions of the visit.
[bookmark: _Toc233622559]Incident reporting
Prison staff shall report any incidents during the visit to the Security Team and record the incident on TOMS in accordance with COPP 13.1– Incident Notifications, Reporting and Communications.
[bookmark: _Procedures_Prior_to][bookmark: _Toc233622560]E-Visits
E-Visits shall be managed in accordance with COPP 7.1 – Prisoner Communications.
4 [bookmark: _Toc233622561]Non- Contact Official Visits for High-Risk Prisoners
4.1.1 Non-contact official visits may be provided for visits to high-risk prisoners including those exhibiting predatory or aggressive behaviour, pose a threat to staff, managed under the Mental Health Act 2014 (Form A) or are presenting in a heightened emotional state on the day of the visit. 
[bookmark: _Toc233622562]Prisoners Refusing a Visit
A prisoner may refuse to receive a visit, other than by a Police Officer.
The relevant officer shall complete a written report on TOMS and submit the report to the Superintendent for each case of a refusal of a visit by a prisoner. 
[bookmark: _Toc84937950]As soon as practicable, the senior Gatehouse Officer and the official visits officer shall be informed and are responsible for notifying the official visitor of the prisoner’s refusal of the visit.
[bookmark: _Toc84937953][bookmark: _Toc84937954][bookmark: _Toc84937955][bookmark: _Toc84937956][bookmark: _Toc84937957][bookmark: _Toc84937990][bookmark: _Toc84937991][bookmark: _Toc84937992][bookmark: _Toc84937993][bookmark: _Toc84937994][bookmark: _Toc84937995][bookmark: _Toc84937996][bookmark: _Toc84937997][bookmark: _Toc84937998][bookmark: _Toc84937999][bookmark: _Toc74642566][bookmark: _Toc233622563]Annexures
[bookmark: _Related_COPPs_and][bookmark: _Toc74642567][bookmark: _Toc233622564]Related COPPs and documents
· COPP 7.1 – Prisoner Communication
· COPP 7.2 – Social Visits
· COPP 10.5 – Prison Offences and Charges 
· COPP 11.1 – Security and Control
· COPP 11.2 – Searching
· COPP 11.7 – Key and Lock Management
· COPP 13.1– Incident Notifications, Reporting and Communications
· Prison Rule 3 – Visit Times
· ARMS Manual
[bookmark: _Toc84938026][bookmark: _Toc84938027][bookmark: _Toc84938028][bookmark: _Toc233622565][bookmark: _Toc74642568]Definitions  
	Term
	Definition 

	Bona Fide
	A visit has to have a legitimate purpose and be genuine for that purpose.

	Chief Executive Officer (CEO)
	Director General of the Department of Justice.

	Commissioner Corrective Services
	The position designated by the Director General as responsible for the management of the Corrective Services Division of the Department of Justice. The Commissioner also holds the title of Deputy Director General.

	Commissioner’s Operating Policy and Procedure (COPP)
	Operational Instruments that provide instructions to staff on how the relevant legislative requirements are implemented.

	Consular Officer
	In accordance with the Vienna Convention on Consular Relations, any person, including the head of a consular post, entrusted in that capacity with the exercise of consular functions;

	E-Visit
	A visit that is facilitated by video link application that specialises in providing video conversations and the audio component of a video session.

	Guiding Principles for Corrections in Australia, 2018 
	The guidelines and the accompanying principles constitute outcomes or goals to be achieved, rather than a set of absolute standards or laws to be enforced. They represent a statement of intent that each Australian State and Territory can use to develop their own range of relevant legislative policy and performance standards to reflect best practice and community demands.

	Independent Prison Visitor
	A person who is appointed to be an independent prison visitor under s. 39 of the Inspector of Custodial Services Act 2003.

	Legal Practitioner
	An Australian lawyer who holds a current local practising certificate as defined in the Legal Profession Uniform Law Application Act 2022.

	Mental Health Advocate
	In accordance with Mental Health Act 2014 (the Act), a mental health advocate means:
1. the Chief Mental Health Advocate; or 
a mental health advocate engaged under section 350(1) of the Act

	Officer in Charge (OIC)
	An officer designated as having the charge and superintendence of a prison in the absence of the Superintendent.

	Official Visitor
	A person who wishes to visit or have access to and speak to a prisoner under s. 56, s. 57, s. 61, s. 62, s. 63 and s. 64 of the Prisons Act 1981.
Authorised staff from the Inspector of Custodial Services employed under the Inspector of Custodial Services Act 2003. 
An independent prison visitor appointed under section 39 of the Inspector of Custodial Services Act 2003

	Para Legal/Intern
	A paralegal or an intern does not hold a practising certificate and is therefore not a legal practitioner.

	Prisoner
	Any person in lawful custody and referred to as a prisoner in s. 3 of the Prisons Act 1981; also includes a person not yet in the custody of a prison, but in the custody of a Contractor under the court security and custodial services contract.

	Superintendent
	The Superintendent as defined in s. 36 of the Prisons Act 1981 includes any reference to the position responsible for the management of a private prison under Part IIIA of the Prisons Act 1981. Does not extend to the Officer in Charge of a Prison.

	Total Offender Management Solution (TOMS)
	An electronic database used by the Department of Justice, Corrective Services to record and manage comprehensive information relating to prisoners.

	Video link
	A visit that is conducted between two or more participants at different sites by using computer networks to transmit audio and video data.


[bookmark: _Toc74642569][bookmark: _Toc233622566]Related legislation 
· Inspector of Custodial Services Act 2003
· Prisons Act 1981
· Prisons Regulations 1982
· Legal Profession Uniform Law Application Act 2022
· Mental Health Act 2014
· Consular Privileges and Immunities Act 1972 (Cth)
[bookmark: _Toc178286][bookmark: _Toc74642570][bookmark: _Toc233622567]Assurance
It is expected that:
Prisons will undertake local compliance in accordance with the Compliance Manual.
The relevant Deputy Commissioner will ensure that management oversight occurs as required. 
Operational Compliance Branch will undertake checks in accordance with the Operational Compliance Framework.
Independent oversight will be undertaken as required.
[bookmark: _Toc233622568]Document Version History
	Version no
	Primary author(s)
	Description of version
	Date completed
	Effective Date

	1.0
	Operational Policy
	Approved by the Commissioner, Corrective Services
	7 July 2021
	2 August 2021

	2.0
	Operational Policy
	Approved by the Commissioner, Corrective Services
	13 August 2021
	26 August 2021

	3.0
	Operational Policy
	Approved by the Commissioner, Corrective Services
	14 December 2021
	16 December 2021

	4.0
	Operational Policy
	Approved by the Commissioner, Deputy Corrective Services
CM Ref: S24/90804
	30 August 2024
	01 September 2024

	[bookmark: _Appendix_A:_Official][bookmark: _Toc74642571]5.0
	Operational Policy
	Approved by the Deputy Commissioner, Operational Support
CM Ref: S23/47743

	28 May 2026
	08 July 2026




[bookmark: _Appendix_A:_Visitor][bookmark: _Toc30767141][bookmark: _Toc74642572][bookmark: _Toc233622569]Appendix A: Visitor Code of Conduct
When participating in contact visits, visitors and prisoners need to maintain an acceptable standard of behaviour. This ensures that everyone can enjoy the privilege of contact visits. The following rules apply to all visits:
a) visit staff will allocate an area of the designated visits facility for each prisoner and their visitors
b) movement by visitors around the defined visits facility must be kept to a minimum
c) other physical contact such as prolonged or frequent touching and kissing which is deemed to be inappropriate by prison staff will not be permitted and may result in termination of the visit
d) lewd, inappropriate, or offensive behaviour will result in the termination of the visit
e) abusive language or behaviour will result in the termination of the visit
f) visitors are to comply with the requirements of Appendix B – Visitor Dress Standards 
g) smoking is not permitted
h) no documents are to be signed during visits without appropriate prison approval
i)  no articles of any description, unless approved by prior arrangement, are to be passed between prisoners and visitors
j) where facilities are provided, only prisoners can obtain hot or cold drinks for themselves or their visitors
k) all non-consumed food items are to be removed from the visit’s facility by the visitor
l) failure to comply with any of the above may result in the termination of the visit, loss of contact visits or refusal of entry to the prison or revoking of official visits approval.
[bookmark: _Appendix_C:_Visitor]

[bookmark: _Appendix_B:_Visitor_1][bookmark: _Toc30767142][bookmark: _Toc74642573][bookmark: _Toc233622570]Appendix B: Visitor Dress Standards
Visitors are expected to dress appropriately for the prison environment to preserve the good order and security of the prison and the safety of visitors. Visitors into a prison must wear underwear and footwear. Pants and skirts/dresses should be no shorter than mid-thigh. 
Inappropriate clothing 
The following items, as examples, are regarded as inappropriate clothing for the prison visits environment:
a) any clothing that contains offensive or suggestive logos, words or slogans 
b) sexually provocative clothing or clothing that exposes underwear, genital areas or breasts including:
· see-through, sheer, or mesh clothing (other than hosiery)
· low‑cut or tight‑fitting tops
· tight fitting clothing including that which is made with spandex or lycra 
c) badly deteriorating footwear 
d) clothes that are excessively torn, stained, dirty, ripped or frayed 
e) underwear that is visible through clothing 
f) steel‑capped boots
g) money belts or belts with compartments
h) headwear including hats or beanies (except religious or cultural headwear)
i) excessive jewellery 
j) swimsuits
k) watches that perform functions other than telling the time
l) hi-visibility clothing (typically worn by contractors)
m) motorcycle gang ‘colours’ or clothing with gang insignias.
The above list is not exhaustive. Any queries in relation to appropriate clothing should be discussed with the Security Manager of the facility. 
Visitors who do not meet an appropriate standard of dress will be asked to rectify their standard of dress or otherwise be denied entry. 
Exemptions
Exemptions may be permitted only for legitimate cultural, religious or medical reasons or at the discretion of the Security Manager. 
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Appointment
Under s. 39 of the Inspector of Custodial Services Act 2003, independent prison visitors may be appointed by the Minister for Corrective Services. Appointments are for a finite 2‑year term and may be renewed. An independent prison visitor can resign at any time by notice in writing delivered to the Minister.
Identification of independent prison visitors
Photographic identification signed by the Inspector of Custodial Services (Inspector) will be issued to all independent prison visitors. This will indicate the name of the prison and the expiry date of the independent prison visitor’s appointment. Photos of independent prison visitors will be supplied to the Department of Justice (the Department) to facilitate identification and entry to the prison. Identification should be worn throughout the entire duration of the visit.
The Department will be advised when an independent prison visitor is not re‑appointed or, conversely, is re‑appointed for a further 2‑year term.
Entry to prisons
The Prisons Act 1981 provides that an independent prison visitor “may, upon providing satisfactory proof of his identity to the superintendent, enter and examine a prison at any time he thinks fit". Searching requirements for independent prison visitors are to occur in accordance with COPP 11.2 - Searching.
Generally, visits will be scheduled in advance with the arrangements being made through the Coordinator of the Scheme or directly with the Superintendent (in which case, the Coordinator should be notified). The Superintendent will ensure that notification is given to all prisoners and officers so as to facilitate the necessary contacts. Advance scheduling should enable the Superintendent to make an officer available for escorting visitors, as required. Section 58 of the Prisons Act 1981 requires that every officer shall give full assistance to and cooperate fully with an independent prison visitor.
An independent prison visitor's authorisation extends to visiting external facilities associated with the prison to which they have been appointed (e.g. work camps and s. 95 worksites) for the purpose of reporting to the Inspector on their function.
Duties and responsibilities of independent prison visitors
Each independent prison visitor is required "to visit and inspect the prison for which s/he is appointed" at least once every 3 months. An informal rostering system will be facilitated through the Coordinator of the Scheme. Visits will be scheduled through the Coordinator so that reasonable notice of visits can be given to Superintendents. Visitors may visit as a group.
Initial familiarisation visits by newly appointed independent prison visitors will usually be made in the company of either an Inspections Officer who is a designated Liaison Officer for the particular prison or the Coordinator of the Scheme or another independent prison visitor. Newly appointed independent prison visitors will also receive security orientation provided by the prison to which they have been appointed prior to commencing formally in the role.
The Inspector of Custodial Services Act 2003 requires that independent prison visitors should "furnish a report in writing to the Inspector after each visit and inspection" which should broadly reflect their observations. Independent prison visitors are also required to make a record of any complaint made to him/her by or on behalf of a prisoner.
The agreed protocol is that these reports will be sent to the Inspector. The Liaison Office identifies the most significant themes, and requests follow-up information from the Department's respective division/directorate. In this way, the requirement of the Inspector of Custodial Services Act 2003 that the Inspector report to the Minister the content of, and matters arising, will be met. The Minister is in a position to follow up any particular matters directly or through the Office of the Inspector of Custodial Services (OICS).
Whilst an interview room will usually be available for discussions between independent prison visitors and prisoners or officers, the Superintendent should as far as possible facilitate meetings at settings of the interviewee's choice.
Relationship with Superintendent
The scheduling of visits should mean that the independent prison visitor would be able to meet the Superintendent or nominee upon arrival at the prison. An escort officer will usually be made available, if required.
The reporting line will be to OICS who will then liaise with the Department’s respective division/directorate; however, individual complaints should be discussed with the Superintendent/Officer in Charge at the conclusion of the visit (if the prisoner making the complaint agrees). It is in the best interests of all parties that matters should be resolved as informally and promptly as possible, and immediate discussion may be a means of doing so.
Independent prison visitors should not interfere with the management or discipline of the prison nor give or purport to give any instructions to an officer. Independent prison visitors should note that the Superintendent ultimately carries a duty of care in relation to their safety, so that any instructions or restrictions imposed upon this basis must be accepted. Any such restrictions should be reported to the Coordinator of the Scheme to enable the Inspector, if necessary, to take up the issue at an appropriate level within the Department.
Monitoring critical incidents
OICS, as part of its normal modus operandi, monitors critical incidents within the prison system. When these incidents occur in the Perth Metropolitan Area (or nearby), an Inspections Officer will carry out that function. In the event of a critical incident occurring in a regional prison which requires monitoring before OICS is able to arrange for an Inspections Officer to attend, a Liaison Officer may be authorised by the Inspector to attend and observe on his behalf. The Inspector will notify the Commissioner and the Superintendent of the prison that such authorisation has been given. 
De-briefs following inspections by OICS Services
Independent prison visitors attend de-briefing sessions held at the conclusion of inspections of the prison/s to which they have been appointed.
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Official Visitors
(COPP 7.3)

                                      Documents required:
- Identification
Screening Required:
- NO

Level of approval required:
- Superintendent



	Application Forms required:
- None

Application:
-  Direct to the Prison
Definition:
- Visiting Justices
- Judges
- Certain Officials
- Legal Practitioner
- Police
- Public Officers
Prisons Act 1981
Sections 54, 56,57, 61, 62, 63, 64
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