
Debt Discount 
Scheme
A Department of Communities initiative  
to assist clients to repay their debt and 
access housing assistance as soon  
as possible.

 
 

 
 

 
 

 
 

                     

Debt Discount Scheme application form
Surname

Given names

Centrelink customer ref. no.

	 -	 -	 -
Housing Authority ref. no.

Date of birth	 D	 D	 M	 M	 Y	 Y	 Y	 Y
Current address

Amount owing	 $

I agree to pay the amount of	 $

	 per week	 fortnight	 month

Starting from	 D	 D	 M	 M	 Y	 Y	 Y	 Y

Via:	 Housing Authority card
	 Centrelink deductions*

	 Direct debit*

	 Other
* �If paying by either Centrelink deductions or  

direct debit please attach relevant forms.

Applicant 
signature	

Witness name

Witness position

Witness  
signature	

Date	 D	 D	 M	 M	 Y	 Y	 Y	 Y

Office use only

Date received	 Initial

Payment ref. no

Translating and Interpreting Service (TIS) – Telephone: 13 14 50
If you are deaf, or have a hearing or speech impairment, contact us 
through the National Relay Service. 
For more information visit Communications.gov.au/accesshub/nrs
This publication is available in other formats that can be requested at any time.

Department of Communities offices*

Head office
5 Newman Court
Fremantle 6160
Tel: 1800 176 888

Metropolitan 
offices
Armadale
151 Jull Street
Armadale 6112
Tel: (08) 6215 1212

Cannington
17 Manning Road
Cannington 6107
Tel: (08) 6414 3111

Fremantle
42 Queen Street
Fremantle 6160 
Tel: (08) 6414 3222

Joondalup
Unit 4, 7 Wise Street
Joondalup 6027
Tel: (08) 6215 1414

Kwinana
2 Stidworthy Way
Kwinana 6167
Tel: (08) 6277 3877

Mandurah
Unit 1, 17 Sholl Street
Mandurah 6210 
Tel: (08) 6277 3883

Midland
21 Old Great 
Northern Highway 
Midland 6056
Tel: (08) 6277 4343

Mirrabooka
5 Milldale Way
Mirrabooka 6061
Tel: (08) 6414 3000

Perth City
605 Wellington Street
Perth 6000
Tel: (08) 6215 1500

Victoria Park
269 Albany Highway
Victoria Park 6100
Tel: (08) 6414 2115

Great Southern
Albany
131 Aberdeen Street 
Albany 6330
Tel: (08) 6277 4177

Katanning
6 Daping Street
Katanning 6317
Tel: (08) 6277 4188

South West
Bunbury
22 Forrest Avenue
Bunbury 6230
Tel: (08) 6414 3204

Busselton
88 Kent Street
Busselton 6280
Tel: (08) 6277 3666

Manjimup
Unit 10, 
30-32 Rose Street
Manjimup 6258
Tel: (08) 6277 5008

Goldfields
Esperance
86B Windich Street
Esperance 6450
Tel: (08) 6277 3844

Kalgoorlie
Unit 1-2,
84-96 Brookman Street
Kalgoorlie 6430
Tel: (08) 6277 5233

Mid West
Carnarvon
6 Robinson Street
Carnarvon 6701
Tel: (08) 6414 3312

Geraldton
201 Marine Terrace
Geraldton 6530 
Tel: (08) 6414 3320

Meekatharra
31 Main Street
Meekatharra 6642
Tel: (08) 6277 3988

Pilbara
Karratha
The Quarter HQ 
Level 2, 
20 Sharpe Avenue
Karratha 6714
Tel: (08) 6414 3333

South Hedland 
Cnr Brand and 
Tonkin Streets 
South Hedland 6722
Tel: (08) 6277 5044

West Kimberley
Broome
30 Frederick Street
Broome 6725
Tel: (08) 6277 3833

Derby
West Kimberley House
16-22 Loch Street
Derby 6728
Tel: (08) 6277 3880

East Kimberley
Halls Creek
14A Terone Street
Halls Creek 6770
Tel: (08) 6277 3811

Kununurra
16 Coolibah Drive
Kununurra 6743
Tel: (08) 6215 1501

Wheatbelt
Merredin
27 Mitchell Street
Merredin 6415
Tel: (08) 6414 2981

Narrogin
11-13 Park Street
Narrogin 6312
Tel: (08) 6414 2979

Northam
5 Elizabeth Place
Northam 6401
Tel: (08) 6414 3230

* For housing related matters communities.wa.gov.au
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http://www.communities.wa.gov.au
https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-disability/accesshub/national-relay-service


What is the Debt Discount Scheme?
The Debt Discount Scheme (the scheme) is 
available for previous or current tenants paying 
back debts related to a previous Department 
of Communities tenancy. Eligible clients are 
required to pay back 50 per cent of the debt 
they owe.

Clients with a debt relating to a previous 
tenancy may not be eligible for public housing 
or home ownership. The scheme allows these 
clients to meet eligibility requirements by 
repaying a portion of the debt in lieu of the  
full amount.  

Who is eligible to participate in the 
Debt Discount Scheme?
If you owe a debt to the Department of 
Communities from a previous tenancy you  
may be eligible to participate in the scheme.  
To determine your eligibility, you need to 
complete the application form and return it  
to your local Communities office.

How does the Debt Discount  
Scheme work?
We offer a discount of 50 per cent off your debt, 
that is, $1 off for every $1 you repay.  
For example, if your debt is $600, under the 
scheme you must repay $300 before you are 
eligible for the $300 discount.

To remain in the scheme you must maintain 
your repayment schedule.

What if you are already repaying  
a debt to us?
Even if you are already repaying a debt to us, 
you are still able to apply for the scheme.

If you are deemed eligible to participate in 
the scheme the discount will only apply to the 
amount of money owed when you enter into  
the agreement. 

For example, if you owed $500 but have already 
repaid $200, the discount will only apply to the 
remaining $300.

What if you are currently a  
tenant of ours?
If you are a current tenant you may participate 
in the scheme but only to repay a debt from a 
previous tenancy.

Any debt incurred at your current tenancy 
cannot be paid under the scheme – it must  
be repaid in full.

The scheme cannot be used for paying back 
bond assistance loans, nor can it be used 
where a current tenant has incurred debt  
due to a transfer from one of our properties  
to another. 

What if you are a previous  
tenant of ours applying for 
housing assistance?
If you apply for public housing and have a  
debt with us, you may be able to participate in 
the scheme.

Your application for public housing will be 
registered with the date you commence 
participating in the scheme but you will only 
receive the benefit of this date when the  
debt has been repaid. 

If you are paying by Centrelink or direct debit, 
please complete the relevant forms located  
in your local Communities office.

The Housing Authority operates within the  
Department of Communities.
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