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WARAM authorisation request guide 
for the Short-Term Rental Accommodation (STRA) Register

The WA Relationship Authorisation Manager (WARAM) manages authorisations that allow representatives 
to act on behalf of a business or person online. A business is anything which is not a person. A business can 
be a public or private company, partnership, trust, superannuation fund, sole trader, incorporated association, 
strata title, co-operative, diplomatic/consulate body or high commission, syndicate (who has an ABN), local 
government jurisdiction or a state, territory or commonwealth agency or any other type of non-person entity. 
If a STRA premise is owned by a business or being managed by a property manager, then the business will 
need to complete a business registration and be authorised using WARAM to enable them to access the 
STRA Register as a Business user.

Once registered with WARAM you can:

•	 be nominated as a property manager during a STRA registration (if applicable);

•	 if authorised as a service administrator, you can manage authorisations for others to act on your behalf 
or on behalf of your business; and

•	 view the businesses and people you are authorised to act on behalf of.

Registering with WARAM for the STRA Register
1.	 Access the STRA Register

2.	 Sign into the STRA Register using your My Account login details

If you do not have a My Account, you can create one using the ‘Create an account’ link.
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3.	 Once logged into the STRA Register, select ‘Business users’

If your business is not registered for the STRA Register you can complete a WARAM registration  
by clicking the ‘Click here’ link.

4.	 You will then be taken into WARAM to request authorisation to act for an entity

Note: The requestor details will be pre-filled with your My Account registration details.

Select an entity

Search for the business that you are requesting authorisation for.  
You can search using a name, ABN, ACN or IARN.
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Enter authorisation details

Select the authorisation type that you will require:

•	 Service Administrator – If you are authorised as a Service Administrator you can access the  
STRA Register on behalf of the entity and create and manage authorisations for other users.

•	 Service User – If you are authorised as a Service User you can access the STRA Register on  
behalf of the entity.

•	 Input the date you want the authorisation to commence.

•	 Input the end date that the authorisation should be ceased. If an end date is not applicable,  
tick No end date box.

Continue your request

You will need to review and accept the declaration and provide consent to continue your request.

5. 	How to complete the request 

The STRA Register requires additional details in relation to the business. The details you provide will  
be used during a STRA registration when you are nominated as a property manager that will be 
managing a STRA.

Once you have completed your submission, the request will be sent to the STRA Register team for 
review. You will receive email confirmation once your submission has been actioned.
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Note:  We encourage you to always be aware of who you are granting access to and the actions that they 
are undertaking on behalf of yourself or the entity. The service administrator will be responsible for all action, 
or lack of action, undertaken on behalf of the business by anyone you delegate authority to. If an employee 
joins or leaves your organisation, the service administrator can manage their access to your organisations 
STRA Registrations through the ‘My entities’ tab. A step-by-step guide on how to manage authorisations for 
a person to act on behalf of a business can be found here: WA Relationship Authorisation Manager User 
Guide – Managing authorisations to act on behalf of a business

Need further assistance?
•	 Frequently asked questions on the use of WARAM can be found here –  

WA Relationship Authorisation Manager – Frequently asked questions

•	 Further user guides including step-by-step instructions on how to use WARAM  
can be found here – WA Relationship Authorisation Manager User Guide

•	 Contact the STRA Register team by phone on +61 8 6251 1234 or  
email: stra.enquiries@lgirs.wa.gov.au

Department of Local Government, Industry Regulation and Safety
www.lgirs.wa.gov.au

Consumer Protection Division
Gordon Stephenson House 
Level 2/140 William Street Perth Western Australia 6000
Locked Bag 14 Cloisters Square Perth WA 6850
Call: 1300 30 40 54   Email: consumer@lgirs.wa.gov.au
www.consumerprotection.wa.gov.au

Disclaimer:  
The information contained in this guide is provided as general 
information. It should not be relied upon as legal advice.  
If you are uncertain as to your legal obligations, you should  
obtain independent legal advice.

This publication is available in other formats on request. 

National Relay Service: 13 36 77 
Translating and Interpreting Service (TIS): 13 14 50
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