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Acknowledgement of Country

The Western Australia Police Force acknowledges the traditional custodians
throughout Western Australia and their continuing connection to land, waters and
community. Respect is paid to all members of the Aboriginal community and their
cultures, and to Elders past, present and emerging.

Introduction

This Information Statement provides an overview of the structure and functions of the
WA Police Force, how those functions affect members of the public, and how
information held by the agency can be accessed.

It outlines:

e The types of information and documents available.

e How information can be accessed either free of charge or for a fee.

e Alternative methods of accessing information outside the Freedom of
Information (FOI) process.

e The FOI process, including how to apply.

The Commissioner of Police is the Principal Officer of the WA Police Force and has a
decision-making responsibility in relation to the release of information, with delegated
authority provided to specific officers.

Functions of the WA Police Force

Our vision is to be an exceptional Police Force to the Western Australian community
and this continues to be driven through consistent efforts to improve policing services,
to prevent crime and increase community safety. The community remains at the heart
of all that we deliver, and we remain committed to working collaboratively with our
partners to increase support for those in vulnerable groups and Aboriginal
communities.

Our Strategic Direction continues to drive the focus for our policing priorities to enforce
the law, prevent crime and manage and coordinate emergencies. Strong leadership
and dedicated partnerships are informing strategies to strengthen our policing
services.

Enforce the Law — We enforce the law in our community and on our roads.

Manage and Coordinate Emergencies — We coordinate multi-agency approaches to
manage emergencies.
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Prevent Crime — We collaborate with partners to prevent crime and protect our
community.

The functions of the WA Police Force are established under common law and a range
of legislation, including but not limited to:

Australian Crime Commission
(Western Australia) Act 2004
Community Protection (Offender
Reporting) Act 2004

Criminal and Found Property
Disposal Act 2006

Criminal Investigation Act 2006
Criminal Investigation (Covert
Powers) Act 2012

Criminal Investigation
(Identifying People) Act 2002
Firearms Act 2024

Graffiti Vandalism Act 2016
Mandatory Testing (Infectious

Police (Medical and Other
Expenses for Former Officers)
Act 2008

Protective Custody Act 2000
Public Order in Streets Act 1984
Road Safety Council Act 2002
Road Traffic Act 1974

Security and Related Activities
(Control) Act 1996
Surveillance Devices Act 1998
Telecommunications
(Interception and Access)
Western Australia Act 1996
Terrorism (Extraordinary

Diseases) Act 2014 Powers) Act 2005
Misuse of Drugs Act 1981 e Terrorism (Preventative
Pawnbrokers and Second-hand Detention) Act 2006

Dealers Act 1994
Police Act 1892

Police Assistance Compensation
Act 1964

Weapons Act 1999
Witness Protection (Western
Australia) Act 1996
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Structure of the WA Police Force

The WA Police Force operates under the leadership of the Commissioner of Police and is structured across operational, specialist, and
corporate support areas to deliver policing services across Western Australia.
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Information Sharing and Information Management

Information Sharing (IS) and Information Management (IM) form part of the
Governance & Corporate Support Directorate and are custodians of a variety of
information holdings for the agency. IS & IM provide governance and advice on
information management, standards, controls, policies and procedures.

Information Sharing (IS)
IS consists of two functional streams:

Public Access (PA) is the centralised point that facilitates the release of information
held by WA Police Force to members of the public. PA offers a range of services
including:

Applications under the Freedom of Information Act 1992 (WA) (the FOI Act).
Crime and Crash Abridged Information reports.

Records of Traffic Infringement Notices.

Victim/Witness Incident Report Summary.

History for Court reports.

Replacement copies of Personal Statements.

Replacement copy of Statement of Material Facts (SMF).

Interagency Access (IA) coordinates the release of information between WA Police
Force and other State and Commonwealth government agencies, including the
National Police Checking Service. IA manages the release of information in
accordance with relevant information sharing agreements, legislation, policy and
privacy principles. IA services include:

e National Police Certificates (NPC).

e Volunteer National Police Certificates (VNPC).

e Spent conviction applications.

e Providing information to State and Commonwealth government agencies to
support their purpose and function.

Information Management (IM)
IM consists of two functional streams:

Data Quality (DQ) is responsible for the management and integrity of entity
information with a primary focus on court outcomes, persons, organisations and
vehicles. The business unit is also responsible for the registration, safe custody, editing
and transcription of recorded evidence.

The business unit liaises across the judicial sector in relation to data quality issues via
interagency working groups with key government partners, with a view to improving
information and system integration.

DQ also provides WA Police Force mail and courier services.
Records Management (RM) is responsible for the management of corporate records
through the provision of records management services in respect to the capture,

archiving, discovery and disposal of records. RM also provides WA Police Force
recordkeeping systems services to support digital business improvement strategies.
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Privacy Statement

The WA Police Force Privacy Statement explains how personal information is
collected, stored and used by the agency.

The Privacy Statement can be accessed online via the WA Police Force website.

Policy and Performance

The WA Police Force is dedicated to maintaining strong values, good ethical standards
and practices, and a positive inclusive workforce.

The agency welcomes feedback from the public, community groups, and organisations
regarding its performance, initiatives and strategies. All comments are acknowledged
and provided to the relevant departments. Senior police, including the Commissioner,
actively participate in public forums, press conferences and media appearances,
encouraging community engagement and input which may influence policy change.

Crime-related information can be reported at any time via police communications,
online platforms such as Crimestoppers, or through Report a crime or incident to report
graffiti, hoon activity or a crash.

Police Manuals

The Police Manual contains the WA Police Force policies. A CD copy of an abridged
version of the Police Manual may be viewed at the State Library of Western Australia,
located at 25 Francis Street, Perth Cultural Centre, 6000.

Strategy and Performance
The WA Police Force publishes a range of information online, including:

e Strategic Direction

¢ Annual Reports

e Crime Statistics

e Road Statistics Western Australia (includes Crash statistics)

e Code of Conduct

e Charter of Rights

e Let's Join Forces Recruitment

Accessing Documents or Information Reports Available Outside the
FOI Process

Certain documents can be accessed without making an FOI application, subject to
eligibility and fees (where applicable).

For information on how to apply and specific requirements for each document type,
please visit the WA Police Force website link: Apply for WA Police Force information
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https://www.wa.gov.au/organisation/western-australia-police-force/wa-police-force-privacy-statement
https://www.crimestopperswa.com.au/
https://www.wa.gov.au/organisation/western-australia-police-force/report-crime-or-incident-wa-police-force
https://www.wa.gov.au/organisation/western-australia-police-force/wa-police-force-strategic-framework
https://www.wa.gov.au/government/publications/wa-police-force-annual-report-2024
https://www.wa.gov.au/organisation/western-australia-police-force/crime-statistics
https://www.wa.gov.au/organisation/road-safety-commission/road-statistics-western-australia
https://www.wa.gov.au/organisation/western-australia-police-force/ethics-and-integrity
https://www.wa.gov.au/organisation/western-australia-police-force/ethics-and-integrity
https://letsjoinforces.wa.gov.au/
https://www.wa.gov.au/organisation/western-australia-police-force/apply-wa-police-force-information
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Personal Statements

Statements made to the WA Police Force by an individual (hamed as victim or witness
to an incident) are available to that individual while the investigation is ongoing or at
court. Application is made directly to the investigating officer or the police
station/branch where the investigation was conducted. Where an investigation has
been finalised, an application for a replacement statement can be made to the Public
Access unit.

e Free of Charge
e For information on how to apply and specific requirements, visit the WA Police
Force website link: Personal Statements

National Police Certificates

A National Police Certificate (NPC) contains a list of a person’s disclosable court
outcomes and pending charges from all Australian police jurisdictions. This includes
traffic and non-police prosecuted matters.

e Fee $66.00
e For information on how to apply and specific requirements, visit the WA Police
Force website link: National Police Certificates

Statements of Material Facts

A replacement copy of Statement of Material Facts provides an individual with a copy
of the prosecution document disclosed to them when charged with an offence.

This document describes the circumstances of the alleged offence but does not detail
the outcome of any subsequent court hearing.

e Fee $96.00 per hour
e For information on how to apply and specific requirements, visit the WA Police
Force website link: Statement of Material Facts

History for Court documents

The document is a complete, certified copy of an individual’s WA criminal and traffic
convictions, including non-disclosable outcomes such as juvenile and spent
convictions.

This document is released strictly for court purposes only and cannot be provided for
any other reason.

e Free of Charge
e For information on how to apply and specific requirements, visit the WA Police
Force website link: History for Court

Record of Traffic Infringement Notices

Arecord of Traffic Infringement Notices provides an individual with their record of traffic
infringements issued by the WA Police Force in the past 10 years.

e Fee $16.50
e For information on how to apply and specific requirements, visit the WA Police
Force website link: Traffic Infringement Records
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https://www.wa.gov.au/service/security/law-enforcement/apply-replacement-copy-of-your-personal-statements
https://www.wa.gov.au/service/justice/criminal-law/apply-national-police-certificate
https://www.wa.gov.au/service/justice/criminal-law/apply-replacement-copy-of-statement-of-material-facts
https://www.wa.gov.au/service/justice/criminal-law/apply-history-court-document
https://www.wa.gov.au/service/transport/road-transport/apply-record-of-traffic-infringement-notices
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Abridged Crime and Crash Reports

e Permissible Information refers to specific personal information that has been
collected or confirmed by the WA Police Force, in the course of an investigation
relating to a criminal offence or traffic crash. An Abridged Report is commonly
used for insurance purposes.

Abridged Crime Reports (AIR)

These reports are available to victims, personal representatives or an authorised
representative.

e Fee $51.70
e For information on how to apply and specific requirements, visit the WA Police
Force website link: Abridged Crime Reports

Abridged Crash Reports (ACR)

These reports are only available to parties who have a legitimate involvement in the
crash (e.g. drivers, vehicle owners, damaged property owners), personal
representatives or an authorised representative.

e Fee $56.10

e For information on how to apply and specific requirements, visit the WA Police
Force website link: Abridged Crash Reports

Victim/Witness Incident Report Summary

You can obtain a Victim/Witness Incident Report Summary which provides
victims/witnesses (or their representatives) with selected information held by WA
Police Force about an incident in which they were involved.

This product is designed to assist applicants (or their representatives) with submitting
applications to the Office of Criminal Injuries Compensation.

It includes a summary of the incident report and a copy of your personal statement
provided to the WA Police Force.

e Fee $30.00
e For information on how to apply and specific requirements, visit the WA Police
Force website link: Victim/Witness Incident Report Summary

Conditions apply, and some requests may require proof of identity, authorisation, or
payment of fees under relevant regulations.
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https://www.wa.gov.au/service/justice/civil-law/apply-copy-of-your-police-crime-incident-report
https://www.wa.gov.au/service/transport/road-transport/apply-copy-of-your-crash-incident-report
https://www.wa.gov.au/service/security/law-enforcement/apply-victimwitness-incident-report-summary
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Freedom of Information (FOI)

The Freedom of Information Act 1992 (WA) (the FOI Act) provides the public with a
general right of access to documents held by WA Government agencies. It also
provides a mechanism for individuals to ensure their personal details in departmental
records are accurate, complete, up to date and not misleading. This right of access
enables the public to more effectively participate in governing the State.

Applications for documents under the FOI Act can be made where the documents
cannot be accessed by other means available.

The WA Police Force holds and manages a significant volume of documents. While
some of these may be released through an FOI application, others may not be
available due to certain exemptions specified in Schedule 1 to the FOI Act. Acommon
exemption relates to personal information; generally, personal information about an
individual (other than the applicant) cannot be released without that person’s written
consent.

Additionally, the FOI Act provides that certain business areas within the WA Police
Force are considered exempt agencies and exempt from the FOI process. This
includes the Internal Affairs Unit and specific Intelligence areas.

Access to documents containing your Personal Information
Applications for documents containing only the applicant’s personal information:

e Are provided free of charge
e Willinclude only the applicant’s information, with other information removed.

Personal information is defined in the FOI Act and includes details such as a name,
address, telephone number, medical information, financial information and marital
status.

Documents subject to copyright

Some documents held by the WA Police Force contain operational information and
technical data, which has copyright restrictions. These documents are associated with
apparatus used by police in the performance of their duties and include apparatus
used in sensitive or covert operations, and technical and operational data for speed
detection or breath analysis equipment. Requests for these documents are assessed
on a case by case basis and while certain documents may be available for inspection,
other documents may be refused.

Timeframe

The FOI Act provides a 45-calendar day timeframe to complete a valid application.
This timeframe may be extended by agreement between the WA Police Force and the
applicant. If the application is extensive, complex or involves many documents, the
WA Police Force may contact the applicant to discuss the application and timeframe.

Notice of Decision

Once an application is complete, a ‘Notice of Decision’ is provided. This Notice
contains the decision regarding whether access to documents has been provided.
Decisions may consist of the following:

e Full access (un-edited) to some or all documents
e Partial access (edited) to some or all documents
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e Refused access to some or all documents.

Processing an application and documents may incur a charge, which is in addition to
the application fee. Amounts able to be charged are contained within the Freedom of
Information Regulations 1993 (FOI Regulations) and the Notice will detail these, if
applicable.

Appealing a Decision

If an applicant is dissatisfied with the decision made by the WA Police Force regarding
their FOI access application, they can request an Internal Review. This must be done
in writing and submitted to the WA Police Force within 30 days of receiving the Notice
of Decision. An appropriate officer will conduct the review, and the outcome will be
provided within 15 days of receiving the Internal Review request.

If the applicant remains dissatisfied after the Internal Review decision, they may apply
for External Review. The application must be lodged with the Office of the Information
Commissioner, not the WA Police Force, within 60 days of receiving written notice of
the Internal Review decision.

NOTE: All time limits are in calendar days.
Amendment of Personal Information

The FOI Act provides the public with the right to apply to amend their personal
information contained within WA Police Force documentation if the information is
inaccurate, incomplete, out of date or misleading.

In accordance with section 46 of the FOI Act, an application for amendment must:

e Be in writing;

e Give enough details to enable the document that contains the information to be
identified;

e Give details of the matters in relation to which the person believes the

information is inaccurate, incomplete, out of date or misleading;

Give the person’s reasons for holding that belief;

Give details of the amendment that the person wishes to have made;

Give an address in Australia to which notices under the FOI Act can be sent;

Give any other information or details required under the FOI Regulations; and

Be lodged at an office of the agency.

The application must also state whether the person wishes the amendment to be made
by:

e Altering information;

e Striking out or deleting information;

e Inserting information; or

e Inserting a note in relation to information.
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https://www.wa.gov.au/organisation/office-of-the-information-commissioner
https://www.wa.gov.au/organisation/office-of-the-information-commissioner
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How to Apply
FOI applications can be made:

e Online via the WA Police Force website - Freedom of Information (FOI)
e In writing by completing an FOI Application Form and posting it to:

Manager (FOI)

Public Access

Locked Bag 20

PERTH BUSINESS CENTRE WA 6849

e In person at:

WA Police Force Public Access
Westralia Square

Level 5, 141 St Georges Terrace
Perth WA 6000

Or at any police station in WA.
Contact

Public Access — WA Police Force

e Phone: (08) 6229 5900
e Email: freedom.of.information@police.wa.gov.au
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https://www.wa.gov.au/service/security/law-enforcement/apply-wa-police-force-freedom-of-information
https://www.wa.gov.au/media/43341/download?inline
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Fees and Charges

Fees and charges are set under the Freedom of Information Regulations 1993 (WA)
(FOI Regulations).
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Lodgement Fee:

Documents containing
Personal Information only:

Amending personal
information:

Documents containing non-
personal information:

Processing Fees:

Charge to obtain, edit and
process documents
containing non-personal
information:

Charge of copying documents
containing non-personal
information:

Additional information about
charges:

Cheque or money order:

No fee

No fee

$30 (inclusive of GST)

Additional charges may be applicable
depending on volume

$30 per hour

20c per page

Where excessive documents are sought, the
applicant will be provided with an ‘Estimate of
Costs’ together with a ‘Schedule of
Documents’.

This provides the applicant with the opportunity
to reduce the number of documents sought
and thereby reduce the charges.

Payment made by cheque or money order
must be made payable to “Commissioner of
Police”.
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