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User Guide
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The Short-Term Rental Accommodation (STRA) Register is an initiative of the Western Australian
(WA) Government, introduced through the Short-Term Rental Accommodation Act 2024. The register
gathers information on STRA (properties or parts of properties that are rented on a short-term basis)
operating in WA,

This information ensures the WA Government has clear information about the STRA sector to enable
data-driven decision making.

Accessing the STRA Register

To access the STRA Register, go to STRA Register website, and click on the link to access the
STRA Register.

Access the STRA Register here E

Log in using My Account

The STRA Register uses My Account as a secure login program for user accounts and sensitive data.
STRA Register users are required to use the My Account portal to access the STRA Register. My Account
allows for easy access to multiple WA government services.

To access the STRA Register, you will need to set up a My Account to log in. There are two ways to log in to
My Account:

1. Create an account, enabling you to log in using your email address and password. This is the preferred
option as it incorporates security benefits such as passphrase capability and two step authentication; or

2. Log in with your digital identity such as Facebook, Google or myID.
You will need to log into the STRA Register the same way each time to access your dashboard.

For help using My Account, please see the STRA My Account Quick reference guide on the Resources page
of our website.

Are you an Individual user or a Business user?

The homepage is the first page you will see after logging in. You will need to select whether you are
accessing the STRA Register as an ‘Individual user’ or ‘Business user’. This will depend on who owns the
STRA property and what you are accessing today.

An Individual user may be a member of the public who owns a STRA property. You would be considered
an Individual user in the following circumstances:

- the STRA premises is owned by a person or persons; or

- you are a property manager acting independently, not on behalf of a business.
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- A Business user may be the representative of a company that owns a property, or a property manager
accessing the STRA Register on behalf of a company. You would be considered a Business user in the

following circumstances:
- the STRA premises is owned by a business or trust;
- you are a representative of a local government; or

- you are a property manager acting on behalf of a business.

For help with requesting authorisation to act on behalf of a business, please see the Business users —
WARAM authorisation request guide on the Resources page of our website.

Departmant of Local Governmant, short-Tﬂrm Rental Accommodation
Industry Regulation and Safety

Register

Home My Dashboard Register a STRA Import Bookings Account Transfer

Welcome to STRA Register

The STRA Register is a fast, easy and secure way to manage short-term rental properties. Use it to:

+ Register and manage your STRA properties.
« Manage properties for someone else.

Individual users Business users
You would be considered a business user in the following

circumstances

Yiou would be considered an individual user in the
Tollowing circumstances:

= The STRA premises is owned by a business or trust
= You are a representative of a local government

= You are a Property Manager acting on behalf of a

s The STRA premises is owned by a person of persons
» You are a property manager acting independently,

not on behalf of a business
business

Register a STRA

Once you have selected which type of user you are, you will reach your Dashboard where you can register
your STRA premises by clicking ‘Register a STRA' in the top banner.

Department of Local Government, Short-Term Rental

Industry Regulation and Safety

Accommodation Register

Home My Dashboard Register a STRA Import Bookings

Hello
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Step 1

The '‘Before you get started’ page will provide you with the information you need to know before
commencing your registration. Once you have read through this information, click the ‘Declaration’
checkbox to confirm that you are the owner or tenant responsible for the STRA Registration.

Note: Property Managers cannot register a STRA on behalf of the owner or tenant.
The owner or tenant must be the one to commence the registration.

Before you get started

Thits form is used to register @ short-berm rental accommedation (STRA) premises with the Government of Western Australia.
Using this form

= Al required mfiormation must be provided.

= fou will not be asked to submit documentation

* You can choose to save your progress and complete this form later,

* You will be able to nominate a property manager whe will then be able to complete the form on your behalf,

* 0n of your reg and following payment, a registration number will be provided. and a copy of your regi

g regl number) will be sent to you by email.
What you will need
Before commencing your registration there are several pieces of information you will need 1o know.

+ If you have a Development Approval (D) fram your lacal government what that D& number is;
= Whether your premises has RCDs installed (STRA RCD Information Sheeti
* Whether your premises has maing connected smoke alams (STRA Smoke Alarm Information Shewt).
= I you have a swimming of spa pool, has the safety fence been inspected by your local government in the last 4 years (STRA Salety Barrier Information Sheet), and
= I you provide food. do you have the appropriate approvals from your local government (STRA Food Service Fact Sheet):
Time to complete
If you have all your information at and this form will take approximately 10 minutes to complete.
Privacy

This informaticn will b+ managed by us and any infermation provided will be dealt with in accerdance with cur privacy poficy.

if you redquire mare infarmation or support with using this farm, contact us by calling the STRA Registration Team on +81 & 6251 1234 (during office hours) or email stra enquiries@dmirs. wa. gov.au

Declaration

[ Feenfirm that | am the ewner of tenant responsible for this STRA Registration. Property managers cannot register properties on behalt of their clients,

@ Before you get started @ STRA Detalls © FReview Detalls © Payment authority

Plaase be aware that information provided 1o the STRA Registor will b available 1a the rlevant Local Gevemmant Authority for that praméses and relevant state ge agencies for eomg purpases and palicy development. This i provided for under the Shar.
Term Rental Accommadation Act 2024, By complating your regis you firmming your 4 g of thiz
More information

Next

Step 2

At 'STRA Details’, enter the information and answer the questions to complete registration of your
STRA premises. Answer all questions according to your own circumstances.

For 'STRA name’ enter the nickname you use to identify your STRA premises.

The 'STRA address'’ field is validated against a database of addresses in Western Australia.
You must search for your address in the ‘'STRA address’ field and select your address from the
dropdown list to proceed with registration.

Note: When searching for addresses, please do not use abbreviations like

ST, CL, RD, RMBL, BVD - instead use the full word Street, Close, Road, Ramble or Boulevard.

If your address does not come up, please contact the STRA Register team on +61 8 6251 1234
or email stra.enquiries@Igirs.wa.gov.au
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@ Before you get staned

© STRA Deails

© FReview Details © Payment authority

© Receip

Are you the owner of the property being registered?

[~ I

Does your Residential Tenancy ag for this ises prohibit STRA?

i

|mmmw O~

STRA name

STRA Example

STRA address.

| 303 sevencaks streeq

303 Sevenoaks Street, CANNINGTON WA, 6107

Sppruvar gy ¥ »
] your STRA is in the Perth metro area you can book 90 nights before this is required.

.............

« Apartment - unit in a multi-level premises
L

ona property

» Villa - single level premises on a shared property

= House - primary premises on a green title property

» Room - a bedroom in a premises with shared facilities

» Ancillary Dwelling - self-contained premises on a lot with a primary premises
= Other - any arrangement that does not fit any of the above

Number of bedrooms available for STRA

A development approval (DA) may be required by your City, Shire, or Town (LGA) to operate STRA.
To complete your registration on the STRA Register, you will be required to enter development
approval information which reflects the status of the development approval of your STRA premises.
The information entered into the ‘Development Approval information’ field should indicate whether an
application for DA has been approved, submitted, refused, not obtained or is not required.

Approved: If your application for DA has been approved, you will enter your DA number.
Submitted: If your application for DA has been submitted to your LGA, you will enter ‘in progress'’.

Refused: If your application for DA has been previously refused by your LGA, you will enter
‘application refused'.

Not obtained: If you have not obtained a DA, you will enter ‘no approval obtained'.
Not required: If you are in a permitted zone that does not require DA, you will enter ‘permitted'.

If you are unsure what applies to you, contact your LGA for advice. The registration application can be
saved and returned to once you are ready to complete. Failure to obtain development approval where
required may result in suspension or cancellation of a registration.
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Development Approval infarmation

Note

A development approval (DA) may be required by your City, Shire or Town (LGA) to operate STRA. If
you require development approval under other planning legislation you should also indicate whether
or not the use of the premises for the purpose of short-term rental accommodation has been
approved under that legislation and provide any relevant approval number.

Enter the relevant information into the above field that describes your DA status:

« Approved - enter your DA number

+ DA application submitted to LGA - enter “in progress”

+ DA application previously refused by your LGA - enter “application refused”
= No DA obtained - enter "no approval obtained”

« No DA required, as you are in a permitted zone - enter "permitted”

If you are unsure what applies to you, contact your LGA for advice. This application can be saved and
returned to once you are ready to complete.

Failure to obtain development approval where required may result in suspension or cancellation of a
registration.

Hosted accommodation is short-term rental accommodation where the accommodation provider who
ordinarily resides at the premises continues to do so while the guest is there. If you live on site, then you
would answer ‘Yes' to the question ‘Is the STRA hosted?'. If the guest has exclusive use of the property, then
you would answer ‘No’ to this question.

If your property is managed by someone else, this information can be entered into the Register to allow
that party to edit, enter bookings and cancel your registration on your behalf. Further information on how to
do this can be found in the ‘Assign a Property Manager’ section. This can be used for a private relationship
where a single person manages the property for you or for a commercial relationship where a business
manages the property on your behalf. The person you nominate will need to accept the request to manage
before they get access to the registration. Once they do, they will have full access to edit details about your
STRA premises.

If you are unable to find your property manager (individual or organisation), it may indicate that they have
not set up their own account to access the STRA Register. Please see the Business Users — WARAM
authorisation request guide on our Resources page for information on how an organisation can establish an
account with the STRA Register.

Is this STRA hosted?

Yes No

A hosted STRA is where a host who ordinarily resides in the premises continues to do so while the guest is there.

Will the STRA be managed by someone else?

Yes

Your property manager will have to have an account with us in order to accept management responsibility and have access
10 your property details.

Note

Your property manager will have to have a STRA Register account before you can assign management
responsibility to them. Instructions on how to do this are available at Short-Term Rental

Accommod; Register (www.wa.gov.au)
Are they a business?
Company

Company
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Are you part of a Strata or Community Titles scheme?

Yes

ibit STRA?

g
!
g
&
g
-t

Yes No

Does your propeity have at least 2 Residual Current Devices installed?

Yes

For detailed information as to requirements please read STRA RCD Information Sheet

=

Does your property have at least one hard wired smoke alarm on every floor?

Yes

For information about Smoke Alarm requirements please read the STRA Smoke Alarm Information Shest

Does your property have a swimming or spa pool?

:

]

Has this been inspected by your LGA in the last 4 years?

5

Safety fences are required for pools and outdoor spas. These must be inspected by your local government authority on a regular
basis. For guidance on requirements please read the GHP Pool and Spa Safety Fencing Fact Sheet

Do you provide food for your guests?

Yes

If you provide food, or have food available in your STRA, you may or may not be required to meet certain requirements. Pleace read
the GHP Food Service Fact Sheet to find out

Have you notified and/or registered with your LGA?

Yes

B Add another STRA

Save & Continue

If your property is part of a Strata or Community Titles scheme, this can be used as STRA unless a by-law
prohibits STRA. You will need to check that the scheme by-laws do not prohibit STRA. If your Strata or
Community Titles Scheme has a by-law that prohibits STRA from being operated from the premises, then
you may risk cancellation or suspension of your registration by contravening this by-law. Further information
on Strata or Community Title scheme can be found in the Good host pack on Resources page.

Information sheets on STRA and Residual Current Devices (RCDs), smoke alarms and the provision of food;
and the swimming pool and spa pool safety barriers checklist can be found on our Resources page.

All questions are mandatory and must be answered. Some answers will prompt additional questions.
Once all information in the form has been completed, click ‘Save & Continue’ to proceed.

Step 3
Under ‘Review Details’, review the information entered into your application form.
To edit this information, press the ‘Edit’ button.
To delete the registration, press the ‘Delete’ button. If the information is correct, click ‘Next'.
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& Bex @ STRADetads © Fview Detsiis

0 Payment authecity

Details for STRA Demonstration property #1

0~

Review changes

TR e
STRA Demoastration proparty #1

TR s

6652 Georgs Teerace. PERTH WAL 8000
rore i

House

urster of bedroorms peadable for STRA

4

Wi st of gucots

3

Drvrioproess fgpreval mdormation

T2 HTVOA

s i STRA Dot

No.

Wil S $TRA be maraged by vameone e
No

e s part of 2 Sarata o Comrmurity Titke achers®
No

Yes

Yes

Do o propery e 2 swvimeming o 54 oo
No

=
Step 4

‘Payment authority’ is where you will need to pay the application fee to register the property.

Tick all properties you wish to register and answer the question about whether the credit card is in

the name of the applicant.

Note: If you select ‘No' to this question, you will need to enter in the cardholder's name and
email address and tick the checkbox that you are authorised to make payment on behalf of

the card holder.

You can then click ‘Pay now’ to proceed.

@ Before you get started ————————————— @) STRADetails ——— @@ ReviewDetails ——————— @) Payment authority
Payment authority

vhich are 'ﬂ'w

B STRA demo

Is the card bei d to pay for in the name of th

Yh

Test
Caod hokders emed addn

lest@demirs. wa.gov.au

E | am authorised to make payment on behalf of the card holder
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You will then be taken to the secure ‘Credit Card Payment’ portal where you will need to enter your VISA
or Mastercard details to pay the application fee. Once you have entered in the card details, click on
‘Pay Now' to proceed.

Credit Card Payment

1 - Payment Number 2 - Payment Detail 3 - Receipt

¥ Need help compieting this section?

Payment Number
| 6264691319
Amount 1o be Paid Payment Detail
$250.00 Onling STRA Registration New $250.00

Total Amount Due £250.00

Please enter your credit card details below to proceed with payment.

To protect your privacy, this e wll
again.

C ]

Card Expiry

[ |

VY

Once the payment has been processed, a receipt page will confirm your registration and registration number.

Receipt

Thank you for submitting your registration.
+ Your property Testing in PERTH is now registered and your registration number is STRA6000QU4YITUF

Quote this number in any ¢ p g g this reg

What happens next?
You are required to notify the Commissioner of a variety of activities and changes relating to your STRA registration. They can he natified either hy editing your registration from your My Dashhoard or in writing to the
contact details below. How you notify, depends on the change being made.

Notifications via the register
+ You are required to update the register manually with details of bookings unless the bookings are made through an integrated platform (like Airbnb, Stayz, Vrbo or Booking.com).
= Update your contact details in your MyAccount so that you can log into the register and receive notices and reminders.

*+ Update information held on your STRA registration e.g.:

= changes to your building compliance information such as RCDs or smoke alarms.

< changes from hosted to unhosted, even if it is only for a short period of time.

e changes to your approval

o changes to the number of roome or maximum number of guests your STRA is available to.
= Canecel your registration if you cease to be the owner or tenant operating the STRA.

Metifications in writing

= If you have been advised by your local g herity, or other p g authority, that you cannot lawfully operate STRA from the premises, or if you are advised you are operating in contravention of your
current development approval conditions.

« Iip are tor inga p ibed Act, local law, of regulation regardless of whether you (including any director of a body corporate accommodation provider) are prosecuted for the
contravention.

If the proceedings above result in a conviction against you (including any director of a body corporate accommodation provider).

Require further assistance?
If you have any queries regarding your registration, please call 161 8 6251 1234 (during office hours) or email stra.enquiries@demirs.wa.gov.au.

Return to Dashboard
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Assign a property manager

You can assign a property manager to manage your STRA Registration at any point, including
after registration.

Your property manager can complete the registration on behalf of the STRA provider; however, the
registration must be commenced by the owner or tenant by completing the ‘STRA name’ and

'STRA Address’ fields and answering the question ‘Will the STRA be managed by someone else?’,
inputting the property manager’s details and then pressing ‘Save & Continue’ to save the registration
in progress. Your property manager can then accept the management request and complete the
registration on your behalf.

To add or change a property manager on a registered STRA premises, simply edit your registration
and enter your new property manager’s details.

When completing your registration, you will need to answer the question ‘Will the STRA be managed by
someone else? as ‘Yes'.

If your property manager is an individual (not a business), you will need to answer the question

‘Are they a business? as ‘No'. Enter in the email address for the property manager (the email address
they use for their My Account). The system will then populate their name, and you will need to enter
in their phone number and mailing address.

If your property manager is a business, you will need to answer the question ‘Are they a business?’ as 'Yes'.
You will then need to enter the company (the business that has been registered for the STRA Register)
using either the business/trading name or the ABN or ACN. The system will then populate the details of the
business that has been registered which you can update as required.

Once you assign a property manager and they accept, they will have full access to edit or cancel your
registration and to add or edit manual bookings on your behalf.
Navigate ‘My Dashboard’

‘My Dashboard’ will allow you to view and action ‘Request(s) to manage’, ‘Registrations in progress’, ‘Your
properties’, and ‘STRA properties you manage'’.

Request({s) to manage

STRA awner STRA address Registration number Status Expiry date

STRAGTZ5CSI0HTFS 21 0ct 2025

A Pending Acceptance Accept or decline

Items perpage: | 25 - 1=-10i1

Reglstration in progress

Registrations left in progress will be automatically deleted after 30 days from creation

STRA manager STRA name STRA address Status
Self managed Test Registration in Progress
ltems per page: | 25 - 1=10f1
Your properties
STRA manager STRA name STRA address Registration number Status Expiry date

Test Registration STRABSISCHIOHIFS Pending Renewal 21 Oct 2025

ltems perpage: | 25 = 1-10f1

STRA properties you manage
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Request(s) to manage

The first section of your dashboard is ‘Request(s) to manage’. If a STRA provider adds you as a property

manager, the request will show up in this section of your dashboard.

Hello

Request(s) to manage

STRA owner STRA address

Gordon Stephenson House, 140
William Street, PERTH WA, 6000

Registration number
STRAGDOOQUAYITUF

Status Expiry date

A Pending Acceptance & May 2026

Accept or decline

To action a request, click on the ‘Accept’ or ‘Decline’ button.

This will then take you into the details of the registration where you will click on either the ‘Accept’ or

the ‘Decline’ button.

+ If you select ‘Accept’, you will accept management, and the registration will be moved into the
‘STRA properties you manage’ section of your dashboard.

-+ If you select ‘Decline, you will decline management, and the registration will be removed from

your dashboard.

Are you part of a Strata or Cammunity Titles scheme?
L]

Da your STRATA

Yeu

Hello
has added vou at a property manaoer for the following STRA. Before wou Select the bution 'Accect role’ and confirm vou are the Drooerty Manaoer. review the detalls orovided.
Accepl or Decline Request
Details of the STRA
Address Registration status Registration number Expiry date
(Gordon Stephenson House, 140 Wiliam Street, PERTH WA, 5000 Registered STRASDOOQUAYITUF 8 May 2026
ACcommodation ype 15 this STRA hosted Firs: registration dae Developmen Approval informaion
Towrtious: ey B May 2029
Owner name. Cwmer email Humber of bedroomes available for STRA Maximum namber of guests
4 a

1G4 name Tonant
PFRTH, CITY OF No
Registered by
Facilities offered

Dot your property have 3 cwimming of £pa poal? D you provide focd for your gueste? Dose your property have a1 leact 2 Recidual Current Devices Dot your property have at least one hard wired emake alarm on

No L inevalled? wvery floce?

Vos

Devalls of the STRA owner

Email

Registration in Progress

The second section of your dashboard is ‘Registration in Progress’. If you commence a registration and save
the application (without completing the full process), this will change the status to ‘Registration in Progress’.

Note: Registrations left in progress will be automatically deleted after 30 days from creation.
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Click on the ellipsis (the three dots) next to the registration for options to ‘View’, ‘Complete’ or ‘Remove’.

Registration in progress
Registrations left in progress will be automatically deleted after 30 days from creation
STRA manager STRA name STRA address Status
Self managed Example Gordon Stephenson House, 140 William Street, Registration in Progress "
PERTH WA, 6000 H
S

You can view the STRA registration by selecting View'. This will show
you the STRA details. Note that you can also select ‘Edit’ from this View

screen to edit the STRA details and complete the application.

., ;o . . =Y I
+ Selecting ‘Complete’ will take you into the STRA details to complete @ EEEE

the application. You will need to complete all information in Step 1 B Remove
STRA Details and review the changes in Step 2 to continue onto Step
3 Payment authority. Once you have completed Step 3 you will be
provided with the STRA Registration number.

Selecting ‘Remove’ will remove the registration from your dashboard. You may choose this option if it is
a duplicate registration in progress, or you no longer require the registration. Once you press ‘Delete’, this
will remove the registration information from the system completely and this can no longer be viewed.

Your properties

The third section of your dashboard is "Your properties’. When you complete a registration where you are
the STRA provider, the registration will go into this section of your dashboard.

You can view the STRA registration by selecting ‘View'. This will show you the STRA details. Note that
you can also view registrations which have a ‘Suspended’, ‘Cancelled by Operator’ or ‘Cancelled by
Regulator’ status.

You can edit a STRA registration by selecting ‘Edit’ from the ellipsis option, or by viewing the registration
and selecting ‘Edit".

Your properties
STRA manager STRA name STRA address Registration number Status Expiry date 4
Testing Gordon Stephenson House, 140 STRAG00DQU4AYITUF Registered B May 2026
‘William Street, PERTH WA, 6000
=B view
P
N
Testing
Address Registration status Registration number Expiry date
Gordon Stephenson House, 140 William Street, Registered STRABDOOGUAYIZUF 8 May 2026
PERTH WA, 6000
Accommedation type Is this STRA hosted First registration date D \pp
Townhouse Yes 8 May 2025
Owner name Qwner email Number of bedrooms available for STRA Maximum number of guests
4 8
LGA name Manager request status Tenant
PERTH, CITY OF Requested No
Registered by
| /# Edit | | @& Cancel STRA Registration
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The details of your registration can be edited, including the ‘STRA Name', Accommodation type’,
‘Development Approval information’ if development approval has been obtained since registration, and
whether the STRA is 'hosted’ or ‘un-hosted'.

You cannot change details of the STRA owner, the address of the property and whether you are an owner or
tenant in the property. If the property is sold, the previous owner will need to cancel their registration, and a
new registration will have to be completed by the new owner of the property.

If there are changes to your STRA (for example, the STRA is to be managed by someone else), you must
update your registration within 30 days of the change taking place.

STRA properties you manage

The fourth section of your dashboard is ‘STRA properties you manage'’. If a STRA provider adds you
as a property manager and you accept management, the registration will be moved into this section of
your dashboard.

You will have the same options as mentioned in the above "Your properties’ section.

A property manager can complete the registration on behalf of a STRA provider; however, the registration
must be commenced by the owner or tenant.

Renew a STRA registration
The STRA Register will generate automatic system notifications regarding renewal as follows:

Two months before the registration expiry date when the option to renew the registration
becomes available.

One month before the registration expires as a reminder to renew the registration.

On the day the registration is due to expire as a final reminder to renew the registration.
Note: The registration will change status from ‘Registered’ to ‘Pending Renewal’ on the day
after the expiry date. If the STRA provider does not intend to renew, then they will need to
cease advertising and taking bookings immediately.

Twenty-eight days after the registration expires, to inform that the registration has expired
and can no longer be renewed.

Note: Once a registration has expired, it cannot be reinstated. You will have to pay an
application fee to re-register your property.

To renew the registration, please click on the ellipsis next to the registration and select ‘Renew’.

STRA manager STRA name STRA address Registration number Status Expiry date
STRA6063ZQJBYUPK Pending Renewal 8 May 2025
B view
A Edit
C  Renew
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Alternatively, click on View' and then click on the ‘Renew’ button on the STRA Details page:

Address Registration status Registration number Expiry date

Pending Renewal STRAG063ZQJBYUPK 8 May 2025
Accommodation type Is this STRA hosted First registration date Development Approval information
villa Yes 8 May 2024
Owner name Owner email Number of bedrooms available for STRA  Maximum number of guests

3 ]

LGA name Manager request status Tenant
SWAN, CITY OF Accepted No
Registered by

‘ # Edit H ® Cancel STRA Registration ‘ C Renew ‘

Once you select ‘Renew’, it will take you into the registration questions where you can update your

registration (if required) before renewing. Once you have reviewed the questions press ‘Next’ until
you reach the ‘Payment authority’ page:

@) STRA details - - @ Review changes - @ Payment authority

Payment authority

Click the property below to continue to renew your registration

O

Is the card being used to pay for this registration in the name of the applicant?

Yes No

Fee payable $0.00
Back Pay now
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Complete the payment details following the same steps you did to complete your registration.
Once the payment has been processed, you will then see a receipt page which confirms your
registration has been renewed and the registration number:

Receipt
Thank you for submitting your registration.
= Mease be advised that the regl number for & STRA property in BUNBURY has been renewed and the registration expires 25 June 2025
Quote this number in any garding this
What happens next?
You are required to notify the Commissioner of a variety of activities and changes relating to your STRA registration. They can be notified either by editing your reg from your My D: of In writing to the

contact details below. How you notify, depends on the change being made.

Notifications via the register
+ Once you start taking bookings, you are required to update the register manually with the booking details unless the bookings are made through an integrated platform (like Airbnb, Stayz, Vrbo or Booking.com).

= Update your contact details in your MyAccount so that you can log into the register and receive notices and reminders.
+ Update information held on your STRA registration ¢.g.
= changes 1o your building compliance information such as RCDs or smoke alarms.
= changes from hosted to unhested, even if it is only for a short period of time,
= changes 10 your development approval information.
= changes to the number of rooms or maximum number of guests your STRA is available to.
» Cancel yoar ragistration if you cesss to he the cwner or tenant aparating the STRA
MNetifications in writing
« If you have baan advised by your local govermnmant authority, or other planning authority, that you cannot lawfully operate STRA fram the pramises, of if you are advised you are oparating in contravention of your
current development approval conditions.
« If proceedings are commenced for contravening a prescribed Act, local law, of regulation regardiess of whether you (including any director of a body ac ion provider) are fof the
contravention.
 If the proceedings above result in a conviction against you (including any director of a body corporate accommedation provider).

Require further assistance?
If you have any queries reg; g your rege ion, pl all +61 8 6251 1234 (during office hours) or email stra.enquiries@demirs.wa.gov.au.

Return to Dashboard

Once you return to your Dashboard, the expiry date will update to 12 months after the original expiry date.

Cancel a STRA registration

You are required to cancel your STRA registration if you sell the property or cease to be a tenant.

Cancelling a STRA registration is easy and can be done with just a few clicks. On your dashboard,
click 'View’ on the property you wish to cancel, then select ‘Cancel STRA Registration” and follow

any prompts.

Note: Once a registration is cancelled, it cannot be reinstated. You will have to pay an

application fee to re-register your property.

0

Home My Dasnooara ey aer s STRA

dashbosd 5 STRA detaily

STRA Demonstration property

303 Sevencaks Streer, CANNINGTON WA, Currers STRAS1OTRFPGALME Jul 9, 2028

T

Accommaodation type Is this STRA hosted Created date DA mumber

Moute No 29,2028 123456 2024/041

[ 7 €sn sTRrRegsuanon | [ O cancel sTRA Reisvation
Facilities offesed

Dot your property have 3 swimming of Do you provide food for your guests? Dot your property have at least 2 Dot your propenty Rave a1 least one hard
spa pool? Ve, This propesty has LGA approval Residual Current Devices inatalled? wired smoke alarm on every floor?
Yo This pool has been inspected by LGA Yeu Yes
in1he lagt Syears

Are you part of a Strata of Community Do your STRATA or Community scheme
Tiddes scheme? by-laws prohibit STRAT
Yes Mo
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Record a short-term booking

Note: All bookings will need to be entered into the register before the 5th day of the
next calendar month.

Record a short-term booking manually

To record a single short-term booking, you will need to view the registration. To view the registration, click on
the ellipsis (the three dots) next to the registration and select View":

Registered 25 July 2025 View

# Edit

Reaistered 24 Julv 2025

This will then take you into the STRA details, where you can click on ‘Record a short-term booking’ (this
button is towards the bottom of the page):

+ Record a short-term booking

Once you select the ‘Record a short-term booking’ button, you will be taken to the below page which asks for
the check-in date, check-out date and number of guests who have booked the property. This is a record of
the booking, not the stay. Once this has been saved, it will be allocated a booking reference number.

Home My Dashboard Register 3 STRA

dashboard > STRAdewlls > Booking

Record a Short-Term rental accommodation booking for ST|

Provide booking details

13/07/2025 )

Cancel Booking

When you view the STRA registration, the STRA details screen will also have options for you to edit
the details of bookings and cancel a booking. You can also edit a cancelled booking to reinstate it
as a confirmed booking.

Number of Booking
Check-In Check-out Date created Created by Booked nights guests Status Reference Booking source

17/01/2025 18/01/2025 14/01/2025 System User 1 17 Confirmed RMalZ9X6FG Manual # Edit
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Edit a short-term booking

To edit a short-term booking, from the STRA details screen, scroll down to the short-term booking
information and click on ‘Edit":

04/01/2025 05/01/2025 14/01/2025 Systemn User 1 4 Confirmed RMa5580V9G Manual # Edit

You can then change the check-in date, check-out date and number of guests who have booked the property
as applicable and press ‘Save’. The booking will then be updated, and the system will return you back to the
STRA details screen.

dashbosd 5 sTRA dalla ™ Bnaking
Record a Short-Term rental accommodation booking for
Provide booking details

Chack-in

04/01/2025 [}
Check-out

05/01/2025 o}
Number of guests

Cancel a short-term booking

To cancel a short-term booking, from the STRA details screen, scroll down to the short-term booking
information and click on ‘Edit":

04/01/2025 05/01/2025 14/01/20235 System User 1 4 Confirmed RMas580v9G Manual / Edit

You can then click on Cancel Booking:

Sohived > STRAdwSE > Backing
Record a Short-Term rental accommodation booking for
Provide booking details

Check-in

04/01/2025 M
LIeck-out

05/01/2025 o]
Mumber of guests

The booking will then be cancelled, and the system will return you back to the STRA details screen.
The status of the booking will then show as ‘Cancelled’ on the STRA details screen:

Number of Booking
Check-in Check-out Date created Created by Booked nights guests Status Booking source +

04/01/2025 05/01/2025 14/01/2025 System Liser 1 4 Cancelled RMab580VeG Manual , Edit
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Re-instate a cancelled short-term booking

To re-instate a cancelled short-term booking, from the STRA details screen, scroll down to the cancelled
short-term booking and click on ‘Edit".

Number of Booking
Check-in Check-out Date created Created by Booked nights guests Status Reference Booking source 4
04/01/2025 05/01/2025 14/01/2025 System User 1 4 Cancelled RMa5580VaG Manual 7 Edit
You can then click on Save:

— Check-in

04/01/2025 =
— Check-out

05/01/2025 =

Number of guests

4

Back Cancel Booking

The booking will then be re-instated, and the system will return you back to the STRA details screen.
The status of the booking will then show as ‘Confirmed’ on the STRA details screen:

01/01/2025 02/01/2025 22/01/2025 System User 1 4 Confirmed Test Manual /7 Edit

Import multiple bookings

The ‘Import Bookings' function allows users to upload multiple manual bookings to their registration/s by
downloading a template for bookings import and uploading the completed comma delimited .csv file.

From your dashboard, click ‘Import Bookings':

Department of Local Government, Short-Term Rental
Industry Regulation and Safety

Accommodation Register

Home My Dashboard Register a STRA Import Bookings

Hello
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Read the information provided in the .csv template. The information is as follows:

Check-in: Date. Format: dd/mm/yyyy. This is a mandatory field. Please make sure the date is in the
correct format if you export your date from another booking system.

Check-out: Date. Format: dd/mm/yyyy. This is a mandatory field. Please make sure the date is in the
correct format if you export your date from another booking system.

Property ID: Registration Number. This is a mandatory field.

RequestType: NEW|MODIFY|CANCEL. This is a mandatory field. Only these three types of requests are
available.

BookingRefNo: Any unique reference no. This is mandatory for MODIFY and CANCEL. If left blank for
NEW, a booking reference number will be auto generated.

# NumberOfGuests: Any number greater than zero. This is a mandatory field.

Enter the booking information for any registrations you wish to upload for the period. The system allows
for new bookings, modifications to bookings (already reported to the register) and cancellation of bookings
(already reported to the register). All bookings will require the check-in and check-out dates, STRA
registration number (Property ID), the request type (NEW, MODIFY or CANCEL) and the number of guests.

New bookings (RequestType: NEW) have the option to enter your own unique booking reference number
(BookingRefNo) if applicable. If left blank, the STRA Register will automatically generate a new booking
reference number.

Modifications to bookings (RequestType: MODIFY) and cancellation of bookings (RequestType: CANCEL)
require the booking reference number to allow the STRA Register to access the booking.

Note: If you export your data from another booking system, you will need to put this into the STRA Register
template for bookings import. You may also need to update the data to the correct format (e.g. Australian
date format dd/mm/yyyy) before uploading. You may need to open the .csv file in Notepad to check that the
date format is correct. If the date format is incorrect, opening the document using Excel and adjusting the
date format and then saving as a .csv file may resolve the issue.

Example of bookings import template:

Check-in Check-out Property ID RequestTyp BookingRefNo NumberOfGuests
01/03/2026 02/03/2026 STRA1234A1BC123D NEW Uniquebookingref 5
02/03/2026 03/03/2026 STRA1234A1BC123D MODIFY  Uniquebookingref 6
02/03/2026 03/03/2026 STRA1234A1BC123D CANCEL  Uniquebookingref 6
01/01/2025 03/01/2025 STRA1234A1BC123E NEW 4

Once you have saved the .csv file, you will drag and drop the file into the ‘Import Bookings’ screen.

Import Short-Term rental accommodation bookings

Bookings can be imported from files in the format of .csv files. You can download a template for bookings import here

I T
N
B
Drag and drop files nere”
o [+ Copy |

+ Add files

Note: There is also an option to click on ‘Add files’ if you would like to select the file rather than
drag and drop.
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While the file is uploading, the status will be ‘In progress’. Once the file is imported, the status will change to
‘Completed’ and you can download the ‘Import Results’ .csv file.

Test Import_New 14/01/2025 Completed
Bookings_Updated.csv

The import results will list the ‘Status’ which shows if the booking successfully updated the register
(SUCCESS) and will display an error message in the Import History for any bookings that fail. If all rows
show ‘SUCCESS/, then the STRA Register has updated the register with the bookings.

If you get an error message, you will need to correct the unsuccessful bookings in a new .csv file and
reupload. Note: If you download the ‘Import Results’ and it generates a blank spreadsheet then all the
bookings have failed to upload, and you will need to start again with a new .csv file.

Do you have any questions?

Contact the STRA Register team by phone on +61 8 6251 1234 or email stra.enquiries@Igirs.wa.gov.au.

Department of Local Government, Industry Regulation and Safety Disclaimer:

www.lgirs.wa.gov.au The information contained in this guide is provided as general
. information. It should not be relied upon as legal advice.

Consumer Protection Division If you are uncertain as to your legal obligations, you should

Gordon Stephenson House obtain independent legal advice.

Level 2/140 William Street Perth Western Australia 6000

Locked Bag 14 Cloisters Square Perth WA 6850 This publication is available in other formats on request.

Call: 1300 30 40 54 Email: consumer@lgirs.wa.gov.au National Relay Service: 13 36 77

www.consumerprotection.wa.gov.au Translating and Interpreting Service (TIS): 13 14 50

POIW@W
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https://www.wa.gov.au/organisation/department-of-local-government-industry-regulation-and-safety
mailto:consumer%40lgirs.wa.gov.au?subject=
http://www.consumerprotection.wa.gov.au
https://au.linkedin.com/showcase/consumerprotectionwa/
https://www.facebook.com/ConsumerProtectionWesternAustralia/
https://vimeo.com/consumerprotectionwa
https://www.instagram.com/consumerwa 
https://www.youtube.com/@DMIRSWA
mailto:stra.enquiries%40lgirs.wa.gov.au?subject=
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