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PLUMBERS LICENSING BOARD 

Recording of minor plumbing work 

Purpose 

The purpose of this policy is to guide members of the Plumbers Licensing Board (Board), and 
departmental officers delegated by the Board, in making appropriate, consistent and legally 
valid decisions when reviewing records of minor plumbing work under the Plumbers Licensing 
and Plumbing Standards Regulations 2000 (Regulations) and to inform licensed plumbing 
contactors and permit holders of their responsibilities to record minor plumbing work carried 
out under their licence or permit. 

Scope 

This policy applies to all minor plumbing work performed by or for a licensed plumbing 
contractor or permit holder. 
 
The policy does not limit or inhibit the Board’s discretion in taking a decision outside these 
principles and in accordance with the Regulations, based on the individual circumstances of 
the licence or permit holder. 

Definitions 

Minor plumbing work Has the meaning given by regulation 3 of the Regulations, 
being the testing, maintenance, repair or replacement of 
existing water supply plumbing, sanitary plumbing, or 
drainage plumbing, but does not include the replacement 
of a water heater or testable backflow prevention device. 

Regulations Means the Plumbers Licensing and Plumbing Standards 
Regulations 2000. 

Background 

Regulation 44A of the Regulations requires that licensed plumbing contractors and permit 
holders maintain a record of any minor plumbing work carried out under their licence or permit. 
The record must be kept for a minimum period of six years from the date the work was 
completed or six years from the date when the most recent rectification notice for that work 
was issued.  
 
The record must be kept at the licensed plumbing contractor’s or permit holder’s principal 
place of business. 
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Information required to be held  

The following information must be recorded for all minor plumbing work: 

o the name and licence or permit number of the person under whose licence or 
permit the work was performed; 

o the date(s) the work was performed; 

o the address where the work was performed; 

o the type of plumbing work that was performed (for example, water supply 
plumbing, drainage plumbing, sanitary plumbing); and 

o the category of plumbing work that was performed (for example, repair work, 
maintenance work). 

Plumbing compliance officers or the Board may request that this information be provided in 
an electronic format. 

An optional template is available from the Department of Local Government, Industry 
Regulation and Safety to assist licensed plumbing contractors and permit holders to meet the 
requirements of regulation 44A of the Regulations and this Board policy. 

Policy principles and implementation 

The requirement for licensed plumbing contractors and permit holders to keep a record of 
minor plumbing work in the approved form commenced on 1 January 2020. The record will be 
in the approved form if it complies with this Board policy.  
 
The record is not required to be submitted to the Board on a regular basis. However, plumbing 
compliance officers delegated by the Board have powers to require licensed plumbing 
contractors and permit holders to produce their record of minor plumbing work for inspection 
upon request by the Board or a plumbing compliance officer. 

Governance 
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