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“ServiceWA Pilot listens to the
WA community”

“ServiceWA concierge saved me
time, effort and energy.
They showed me how to apply

online next time" January 2021
“I found the process a lot easier with ServiceWA help. WA Government makes sure no
one's voice gets left behind in

I'm starting a new job and I needed a driver's licence, defining the future of ServiceWA”
) _ but I had outstanding fines. At ServiceWA I was able to
ServiceWA offers me one point of set up a time to pay for my fines, which meant I could

contact, normally I would be renew my licence.
running around trying to figure out
where to go” I was also able to get a new birth certificate and a

national police clearance while I was there
—and I did it all at once at the one place!”
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