
Mapping contract outcomes and indicators against 
proposed population-level framework

Stable
We have suitable and stable 
homes and are financially secure

- We have stable homes with secure tenure
- We have approppriate living conditions
- We have financial security
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Family Support Network Lead Agency contract

- Eg, decrease in homeless population

Po
pu

la
tio

n
ou

tc
om

es
:

Po
pu

la
tio

n
in

di
ca

to
rs

:
Sy

st
em

-le
ve

l
ou

tc
om

es
:

Pr
og

ra
m

-le
ve

l
ou

tc
om

es
 &

 in
di

ca
to

rs
:

Empowered
We are empowered and able to 
exercise our capacity

Families improve and develop culturally safe support 
networks

- FSN’s provide…secondary family support to improve 
outcomes for vulnerable children… and prevent the 
need for tertiary intervention

Population-level outcom
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- FSN’s provide... secondary family support to improve 
outcomes for vulnerable children... and prevent the 
need for tertiary interventon

Families improve parenting skills to safely care for 
their children at home

Number and percentage of families with a closed case 
plan exiting the service by Aboriginal family status 
who reported confidence to maintain stable family 
environment

- We are free from domestic violence

- We are free from abuse and neglect

- We are free from crime

- We are free from injury, including self-harm

Safe
We are safe and free from harm

- Decrease in rate of domestic and family violence

- FSN’s provide... secondary family support to improve 
outcomes for vulnerable children... and prevent the 
need for tertiary interventon

Families improve and develop culturally safe support 
networks

Families improve parenting skills to safely care for 
their children at home

Families improve and develop culturally safe support 
networks

Number and percentage of families with a closed case 
plan exiting the service by Aboriginal family status 
who reported increased ability to keep children at 
home safely

Empowered
We are empowered and able to 
exercise our capacity

- We have strong personal relationships

- We are part of strong, functioning families

- We participate in our communities

- We feel connected to culture 

- Increase in rate of participation in community 
activities

Connected
We have strong relationships and are 
connected to culture and community  

Families improve and develop culturally safe support 
networks

Number and percentage of families with a closed case 
plan by Aboriginal family status who report they have 
increased their culturally safe support networks at case 
closure
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