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Election 
commitment

• Deliver an agreed-upon framework to 
measure outcomes across the 
community services sector;

• Ensure the framework gives government 
a clear picture of the effectiveness of its 
funding, leading to improved funding 
decisions; 

• Ensure the framework assists 
organisations in providing more targeted, 
flexible and innovative services, and new 
opportunities to collaborate.



Engagement

• 105 total opportunities to socialise the 
Framework and receive feedback 

• 987 people reached through these 
opportunities

• 7 focussed workshop consultations, including 2 
x regional opportunities

• 11/15 DLGs briefed

• More than 20 Frameworks shared with us to 
‘map in’ and draw from

• 70+ pages of collated feedback

• Connection with local government (e.g. CoP 
Social Strategy)

• Positive links: adopted by orgs; Depts working 
to it; Our Communities; Index of Wellbeing
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Recommendations 
for Implementation

• Compelling vision for implementation from 
Working Group

• Consistent, agreed-upon approach to outcomes 
for human services across sectors and 
departments

• This phase  first step towards whole of 
government framework to underpin State 
Government approach to outcomes-based 
policy and procurement
• E.g. Sustainable, Healthy and domains alongside 

incorporation of elements of OBM

• Indefinitely iterative

• Leverage current priorities and policy

• Outcomes Based Management





Next steps 
(to achieve priority 
as outlined in SCP)

• Second phase of development of the OMFW 
requires:
• Information/input from implementation 

instances
• Improved usability and functionality
• Ongoing consultation and engagement, 

specifically re: outcomes for Aboriginal peoples

• Agreement on appropriate authorising 
environment
• Above development may need to occur before 

official government processes

• Implementation will provide service-level 
outcomes that can be mapped to 
population level outcomes

• Long-term resourcing, capacity-building 
across sectors and ownership 
(recommendation with a central agency)



Immediate 
next steps

It is recommended that the SCF:

1. Provide in-principle endorsement of the 
Framework

2. Brief Minister McGurk about the Framework 
and possible next steps

3. SCF DGs promote the use and testing of the 
OMFW within their Departments


