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Project Leader, Markets and Regulation Division 
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Dear Sarah 

PUBLIC SUBMISSION - 2017 REVIEW OF ENERGY CUSTOMER CONTRACT REGULATIONS 

Synergy appreciates the opportunity to make a submission in relation to the Public Utilities Office's 

(PUO) issues paper dated July 2017. 

Synergy compliments the PUO in relation to the format, quality and detail of the information 

presented in the issues paper. 

Synergy's response to the issues paper is detailed in attachment 1. Synergy welcomes the 

opportunity to discuss our comments and recommendations with the PUO. Please do not hesitate to 

contact me in that regard. 

Yours sincerely 

SIMON THACKRAY 

MANAGER REGULATION AND COMPLIANCE 

8 August 2017 
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