{ Government of Western Australia
# Department of Justice

Children and Young People

We'd Love to Hear
Your Thoughts

Offer a compliment, suggestion or make a complaint

For more information

Refer to the Department’s Customer
Feedback Management Policy and
Procedures at
www.justice.wa.gov.au

Or contact:

Customer Services Co-ordinator
Department of Justice

Phone: 9264 6270

For urgent help, contact:

Crisis Care: 9223 1111 or freecall 1800 199

008 (not free on mobiles)

Kids Helpline: freecall 1800 55 1800
(not free on mobiles)

Police: 131 444 or 000 (emergency only)

Your details will be kept for internal use only and will
not be passed to external parties.
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Te" us hOW y0U fEEl! Children and young people come in contact with the

Department of Justice through several ways, including:
We want to know if you are happy, unhappy, or
disappointed with something the Department has
done, or if you have a suggestion about how we can do
something better.

Children’s Court of WA
Child Witness Service
Family Violence Service
Victim Support Service

All feedback will be taken seriously and treated
confidentially.

What we do with your feedback

We will in\/%ﬁga’f'o
the igsve and may
need to contact you

for more information.
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