Contractor Profile - CUAICTS2021

ICTouch Pty Ltd
ACN: 095 987 107
ABN: 56 095 987 107

Categories
1,2,3

Contact information
Contact Person: Jarrod Ramsay

Telephone: 6324 3300 Mobile: 0424 903 113
Facsimile: 6324 3301

Email: sales@ictouch.com.au

Website: www.ictouch.com.au
Postal Address: 8 Thorogood Street, Burswood WA 6100
Orders Via: Email (preferred), online at www.ictouch.com.au, fax or phone

Hours: 7.00am to 5.00pm Monday to Friday (24x7 After Hours Support Provided)

Additional Information: Small business

About us

ICT experts specialising in the advisory, provision and management of a wide range of ICT
systems, infrastructure and services.

Our highly qualified team of engineers enable modern workplaces to harness the latest in
available technology and can assist from consultation through architecture, design,
implementation, integration and the ongoing management of the ICT environment.

Skills, experience and services

Specialist service provider delivering clients Managed ICT Support, Managed Infrastructure (laaS),
Managed Platforms including Desktop Virtualisation, Data Centre Services, Backup & Disaster
Recovery, Managed Voice and Data Services, Managed Security Services and Managed Cloud
Services.

Our team has extensive experience across Microsoft Technologies, VMware Technologies,
Fortinet Technologies, Networking, Server and Storage solutions and Data Centre expertise.

ICTouch can supply suitable qualified technical expertise for all roles listed under ICT Role
Selections.

Industry partners or affiliations

Microsoft, VMware, Veeam, HP Enterprise, Cisco, Nvidia, Fortinet, Kaseya, Vocus Wholesale,
NextDC, WALGA partnerships and affiliations with Australian Computer Society (ACS) and the
Telecommunications Industry Ombudsman (T10)


mailto:sales@ictouch.com.au
http://www.ictouch.com.au/
http://www.ictouch.com.au/

Industry certifications and/or qualifications

Description Level/Type Acquired since
MCSE Not Applicable 06/01
MCP Not Applicable 01/09
CCNA Not Applicable 06/01
CompTIA A+ Not Applicable 03/01
CompTIA Network+ Not Applicable 03/01

Major clients

ICTouch currently support the ICT requirements of a large number of West Australian SME'’s,

NFP’s and Government Agencies.

Delivery point
All of State

Insurance cover

Policy Type by Risk Level High Cover

Public Liability $20 million
Professional Indemnity $5 million
Workers Compensation $50 million
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