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Novata Solutions 
Rinfo Pty Ltd 
ACN: 614 343 421 
ABN: 92 614 343 421  

Categories  
1, 2, 3 

Contact information 
Contact Person: Rinaldo De Paolis 

Telephone: (08) 6168 9298 

Mobile: 0451 076 211 

Email: sales@novatasolutions.com.au  

Website: https://novatasolutions.com.au/  

Postal Address:  PO BOX 7219 Cloisters Square PO, WA 6850 

Orders Via: Email (preferred) 

Hours: 9.00am to 5.00pm Monday to Friday 

About us 
We are a leading independent provider of ICT services, delivering innovative solutions surrounding 
Strategy Consulting, Professional Services, Design & Marketing, and Managed Services.  
Novata Solutions’ provide cutting edge, innovative, strategically developed technology solutions using 
low-code, and rapidly developing digital solutions.  
We are market leaders in the application space, using our combined years of experience to delivery 
challenging digital solutions to businesses.  

Skills, experience and services 
Microsoft Gold Partner - this demonstrates that we achieve high-quality results when approaching your 
ICT problems. Our certification validates IT professional and developer technical expertise, whilst 
earning the highest standards of Microsoft's widely recognised partnership program.  
Leading OutSystems partner in WA - allowing us to rapidly deliver business applications. Rather than 
developing your application with large quantities of custom code, low-code platforms utilise full-stack 
visual modelling and design, providing the ability to design, build, customise, deploy, and scale your 
application rapidly. 

We have demonstrated success in the below services: 

1. Strategy Consulting – Solution Architecture, IT Governance, Information Management, IT 
Strategy and Planning, Business Analysts, Project Managers, Certified Scrum Masters, 
Technical Design, Enterprise Architecture, Technical Project Management, Business 
Process Modelling, Cloud Readiness Assessment, Technology Road Map, Change 
Management, IT Governance, Security, Information Management 
 

mailto:sales@novatasolutions.com.au
https://novatasolutions.com.au/


2. Professional Services – Mobile Development, Cloud Migration, Business Intelligences & 
Data Analytics, Integration, Exchange, Dynamics 365, SharePoint, OutSystems, Dell Boomi, 
LiveTiles, Nintex, Microsoft Teams Calling, Workflow development, Data Migrations, Cloud 
Security, Application Development, .Net, OutSystems, Angular, React, Drupal, Power 
Platform, Power BI 

3. Design & Marketing – CX Customer Experience, UI/UX, Brand Strategy, Graphic Design, 
Social Media Marketing, Email Marketing, Print Communications, Marketing 
Communications 

4. Managed Services - Office 365, Hosting Services, System Monitoring, ICT Service Desk, 
Networking & Security, Database Administration Services, Proactive Maintenance, Virtual 
DBA Services and Application Managed Services.  

Industry partners or affiliations  
Microsoft, OutSystems, Dell Boomi, LiveTiles, Power Platform, Exchange, SharePoint, Sharegate, 
Nintex, Joomla, Wizdom, Hyperfish, Windows Server, Cisco Meraki, WordPress, CommsChoice-
Teams Calling, Rhipe, SkyKick Backup for Office 365, Drupal 

Industry certifications and/or qualifications 
Description Level/Type Acquired since 

Microsoft Partner Gold 2016 

OutSystems Partner Sales and Delivery 2017 

Dell Boomi Partner Registered 2017 

ISO 9001:2015 Certified 2020 

LiveTiles Partner Reseller and Implementation 2016 

Major clients 

Brightwater Group, Silver Chain Group, Mrs Mac’s, Toyota, AHG, CITIC Pacific Mining, Fortescue 
Metals Group (FMG), Monadelphous, MACA, Decmil Group, Summit Homes, Canaccord Genuity 
Financial Limited, Development WA (Landcorp), Department of Premier and Cabinet, Catholic 
Education Western Australia (CEWA), All Saints College, Great Southern Grammar, Parliamentary 
Services WA, Datacom, REIWA 

Delivery point 
All of State 

Insurance cover 
Policy Type by Risk Level Medium Cover 

Public Liability $10 million 

Professional Indemnity $5 million 

Workers Compensation $50 million 
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