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About this report

This is the final report of the Equal Opportunity Commission (EOC) as a standalone agency, following the
transfer of its administrative functions to the Department of Justice on 1 December 2020.

Disclaimer

The EOC is committed to quality service to its customers and makes every attempt to ensure accuracy,
currency and reliability of the information contained in this publication. However, changes in circumstances
over time may impact on the veracity of this information.

Accessibility

On request, large print, or copies of this report in an alternative format can be obtained from the EOC.

Acknowledgment

The EOC acknowledges the Aboriginal peoples of Western Australia as the traditional custodians of the land
on which we work and live, and recognises their continuing connection to land, water, and community. We pay
respect to Elders past, present and emerging.

Advice: Aboriginal and Torres Strait Islander readers are advised that this document may contain images of
people who have died.
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Statement of compliance

For the period 1 July 2020 to 30 November 2020 inclusive

Hon John Quigley MLA
Attorney General

In accordance with section 63 of the Financial Management Act 2006 (WA) (FMA), | hereby submit for your
information and presentation to Parliament, the final report of the Commissioner for Equal Opportunity for the
period 1 July 2020 to 30 November 2020.

The report has been prepared in accordance with the provisions of the FMA.

9 twhawm e

J Z Milambo
Reporting Officer

26 February 2021

Contacts

Postal: PO Box 7370, Cloisters Square, Perth WA 6850
Street:  Albert Facey House, 469 Wellington Street, Perth
Internet; www.eoc.wa.gov.au

Email: eoc@eoc.wa.gov.au

Telephone: +61 8 9216 3900
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Executive Summary

A Machinery of Government change was initiated at the request of the Commissioner for Equal Opportunity
and implemented effective from 1 December 2020 to improve access by the Equal Opportunity Commission
(EQOC) to corporate services.

The Commissioner will continue to be fully independent in the performance of all statutory functions under the
Equal Opportunity Act 1984 (WA) (the Act); however, to improve administrative functions the EOC became part
of the Department of Justice (DOJ) on 1 December 2020.

This final report deals with the five months between the end of the 1 July 2020 and 30 November 2020.

There were no major funding decisions made during this transitional period with the only change being the
provision of ongoing corporate support becoming the responsibility of the DOJ.

As provided by Section 95 of the Act, the EOC will continue to provide an annual report each year. The annual
report for 2020-21 will cover the full financial year and include a report on operations with similar detail and
analysis to the annual report for 2019-20 tabled in Parliament in 2020.

Appointment of reporting officer

Under Section 68(1) of the FMA it is necessary to appoint a reporting officer to perform the duties in relation to
the final report of the EOC.

Approval was sought for the Treasurer to appoint a reporting officer who is responsible for the preparation of
the final report for the EOC. In accordance with sections 68(4) and 70(1) of the FMA the final report includes:

o Afull set of financial statements and notes for the period 1 July 2020 to 30 November 2020, and the
2019-20 full year comparatives; and

o An abridged report on operations.
Note that the final report does not include key performance indicators (KPIs).

The final report is to be submitted to the Attorney General within 90 days from the EOC being abolished as a
stand-alone agency, that is by 28 February 2021.

In accordance with section 72(3) of the FMA, the Attorney General is required to table the final report in
Parliament within 14 days of receipt of the report.
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Operational structure

Our vision
A society respectful of human rights and free from discrimination and prejudice.

Our mission

To lead in the elimination of discrimination and build a community that reflects and promotes equality of
opportunity and human rights.

Responsible Minister
The Hon John R Quigley LLB JP MLA, Attorney General.

Enabling legislation

The Office of the Commissioner for Equal Opportunity was established in 1985 under Part VII, Division | of the
Equal Opportunity Act 1984 (WA) as amended, and under the provisions of the Public Sector Management Act
1984 (WA).

The Commissioner for Equal Opportunity is appointed by the Governor and is the accountable officer under the
Financial Management Act 2006 (WA).

The Act promotes equality of opportunity in Western Australia and provides remedies in respect of
discrimination on the grounds and areas specified.

Administered legislation

The Commissioner for Equal Opportunity also undertakes investigations and conciliation of complaints under
specified parts of the following Acts:

o  Public Interest Disclosure Act 2003 (WA) - Part 3 section 15(4)
o Spent Convictions Act 1988 (WA)- Part 4.
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Other key legislation impacting on activities of the Equal Opportunity Commission:

State
o Auditor General Act 2006 (WA)
o Financial Management Act 2006 (WA)
o Freedom of Information Act 1992 (WA)
o Gender Reassignment Act 2000 (WA)
o Government Employees Superannuation Act 1987 (WA)
o Industrial Relations Act 1979 (WA)
o Minimum Conditions of Employment Act 1993 (WA)
o Occupational Safety and Health Act 1984 (WA)
o Public Interest Disclosure Act 2003 (WA)
o  Public Sector Management Act 1994 (WA)
o Salaries and Allowances Act 1975 (WA)
o State Administrative Tribunal Act 2004 (WA)
o State Records Act 2000 (WA)
o State Supply Commission Act 1991 (WA)
o Workers Compensation and Injury Management Act 1981 (WA)

Commonwealth
o Australian Human Rights Commission Act 1986 (Cth)
o Racial Discrimination Act 1975 (Cth)
o  Sex Discrimination Act 1984 (Cth)
o Disability Discrimination Act 1992 (Cth)
o Age Discrimination Act 2004 (Cth)
o Fair Work Act 2009 (Cth)
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Organisational structure

Corporate Executive

John Byrne

Allan Macdonald

Diana MacTiernan

Zarin Milambo

Commissioner for Equal Opportunity

John commenced in the role in 2016. In 2020 he was appointed a Member
of the Order of Australia for significant service to people who are deaf or hard
of hearing, and to social justice.

Manager Office of the Commissioner

Allan has been the EOC’s Senior Legal Officer since 2002, and now
manages the Office of the Commissioner.

Manager Commission Services

Diana has a background in industrial relations working for unions, employers,
and an independent body. She has worked across the EOC since joining it in
2007 and now manages Commission Services.

Manager Commission Support

Zarin is the Manager of Commission Support and managed a Corporate
Services environment for over 15 years. She has expertise in public
administration and compliance including finance, IT, human resources,
procurement, and recordkeeping.
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Organisational Responsibilities

N A4 4
Provides legal advice and Investigates and aims to Provides the financial, human
assistance to the Commissioner conciliate allegations of resource, information
and staff, complainants referred unlawful discrimination management, compliance, and
by the Commissioner to the State (complaints) in compliance with administrative functions of the
Administrative Tribunal, the the Act. Commission.
Minister and government

Delivers rights and
responsibility training and

agencies, as required.
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Organisational Structure

OFFICE OF
THE COMMISSIONER

Manager, Office of the
Commissioner

Legal Officer

Senior Policy and

as at 30 November 2020
COMMISSIONER FOR gl
EQUAL OPPORTUNITY
COMMISSION COMMISSION
SERVICES SUPPORT
Manager, Commission Manager, Commission
Services Support
Conciliation Officer - Business Systems
Aboriginal Coordinator
Conciliation Officer Management Support

Conciliation Officer

Communications
Officer

Systems Officer

Corporate Support
Officer

EQUAL OPPORTUNITY COMMISSION -

Officer — Finance
Conciliation Officer

Management Support

Senior Education and Officer — Records and
Conciliation Officer Human Resources
Community Education Commission Support
and Training Officer - Officer

Aboriginal

Finance Support
Community Education Officer (Temporary)
and Training Officer

Administrative Officer
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Performance Management Framework

The Commissioner for Equal Opportunity’s Performance Management Framework is consistent with the
Government's goal of Strong Communities: Safe communities and supported families.

The work of the EOC is informed by the statutory obligations under the Act, and the activities undertaken in the
reporting period are reported in this section. The EOC delivers services through its two outcome areas:

Service 1: Provision of information and advice regarding equal opportunity and human rights

o Dissemination of relevant and appropriate information on the Act, other relevant laws, and human rights
issues generally

o  Provision of accurate advice on equal opportunity matters

o Identification of discriminatory policies and practices

Service 2: Avenue of redress for unlawful discrimination and unreasonable treatment

o Investigating and attempting to conciliate complaints that fall within the jurisdiction of the Act and other
legislation administered by the Commissioner and providing assistance to complainants referred to the
State Administrative Tribunal (the SAT) by the Commissioner

Changes to Outcome Based Management Framework

The Outcome-Based Management Framework of the EOC did not change during the reporting period.

Shared responsibilities with other agencies
The EOC did not share any responsibilities with other agencies during the reporting period.
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Outcome Based Management Framework

Government Goal

Strong Communities: Safe communities and

supported families

Desired Outcome

The people of Western Australia are provided with:

4

QOutcome 1

Information and advice about equal
opportunity and human rights issues

L/

¥

/
Service 1

Provision of information
and advice regarding
equal opportunity and

human rights

¥

/

Effectiveness
Indicator 1

Community awareness of
the Equal Opportunity Act
1984 (WA) and belief it is

of benefit J

Efficiency
Indicator 1

Average hourly cost of
development and
delivery of training

courses J

)

p

Outcome 2

Accessible avenues of redress

under the relevant legislation

A
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/
Service 2

Avenue of redress for
unlawful discrimination
and unreasonable
treatment

)

¥

Effectiveness
Indicator 2

Percentage of
complaints finalised
within six months and
twelve months /

¥

Efficiency
Indicator 2

Average cost per
complaint handled

)
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Service 1: Provision of information and advice

The EOC works with community members and organisations to extend understanding and skills to achieve
equality and realise their rights through:

o Involvement in community programs and events

* Responding to enquiries from individuals, government, non-government organisations and private
industry

o Delivering training for employers and service providers on their responsibilities and rights under the Act
o  Educating community groups and individuals on their rights and responsibilities under the Act

o Identifying potentially discriminatory policies and practices and raising these with appropriate bodies

Raising community awareness

Key strategies include:

o Raising awareness of equal opportunity and human rights issues in Western Australia through
presentations, forums, guest speakers, media interviews, community information stalls and lectures
using various media to promote public discussion and interest in equal opportunity issues

o Development of resources, both targeted and general information, for the community about aspects of
equal opportunity law and human rights in a variety of printed and electronic formats

Website

The website serves the role of distributing information about the EOC’s community education, complaint
handling, human rights advocacy, and related functions. The site provides an online interface for the work of
the EOC.

Ongoing review of the website is undertaken to make the site accessible to the widest possible range of people
in the community, including people with visual impairments who require the use of a reader.

The EOC’s online complaint form and emails are now the primary avenue used to lodge complaints of unlawful
discrimination. The website has also become the preferred means when registering for the EOC'’s popular
community education and training events.

E-bulletin

The EOC's e-bulletin contains news of the outreach, community education and other activities of the EOC. The
e-bulletin provides informative discrimination-related legal cases, and important human rights issues and
trends. It is distributed at the start of each month via email to over 2000 subscribers. In the reporting period, a
total of four editions of the bulletin were published. All content of the e-bulletins is available as Announcements
on the Commission’s website.

Facebook

The EOC launched its Facebook page at the end of the 2015-16 financial year to increase its outreach across
Western Australia. Posts include links to news articles relevant to the Act as well as publicising the EOC'’s
awareness raising events, community outreach work, and human rights and equal opportunity issues.

During the reporting period the EOC’s Facebook page received 453 likes and has 462 followers, which is an
increase on the previous financial year. The most popular post, according to the number of likes received, was
about community outreach at South Metropolitan TAFE reaching 98 people.

EQUAL OPPORTUNITY COMMISSION - FINAL REPORT 1 July — 30 November 2020 14 | Page



WA Media Awards

During the reporting period the EOC sponsored the Social Equity category of the Media Entertainment and
Arts Alliance WA journalism awards, which was won by Annabel Hennessy of The West Australian for her
report ‘Kill or be Killed'.

Community events

The EOC presented a community information stall at the Mirrabooka NAIDOC event, which was rescheduled
to mid-November due to COVID-19 pandemic. EOC staff participated in a NAIDOC event hosted by the Office
of the Auditor General for agencies working in Albert Facey House. Participation in community events was
limited due to many being cancelled as a direct result of the COVID-19 pandemic.

Substantive equality

The role of the EOC under the Policy Framework for Substantive Equality (the Framework) is primarily to
develop and deliver education and training courses to support agencies in understanding and addressing
systemic discrimination as stated in the Framework. The EOC continues to liaise with agencies about their
requirements under the Act.

Discussions also commenced with the Public Sector Commission on ensuring the objectives of the Framework
continue in the sector. This will be expanded to discussions with agencies to ensure there is a clear connection
with other sector-wide frameworks which have compatible aspirations, such as Reconciliation Action Plans, the
Multicultural Policy Framework, Disability Action and Inclusion Plans and the Women's Strategy.

Community education and training

The EOC has a small team of experienced community education officers who raise awareness about equal
opportunity, human rights, and legal obligations to promote the objectives of the Act. This is done through the
adoption of best practice models in:

o Organisational training
o Community education on equal opportunity and human rights
o Working with stakeholder groups on specific projects

o Community development work with groups that have specific needs, such as new and emerging
communities

Fee for service training

Training which is provided on a fee for service basis is delivered in two categories: Mixed profile and
customised.

Mixed profile training is where courses are publicly advertised, and participants may come from a range of
organisations. During the reporting period such training was limited, perhaps due in part due to residual
reticence of people to participate in face-to-face sessions due to Covid-19, and four sessions were conducted
which is less than usual.

Customised training is for an organisation which requests a course to be run exclusively for its staff and the
course is adapted to meet the needs of the organisation. In the reporting period customised training was
conducted for public sector, local government, private sector and community organisations with a total of 41
sessions being conducted. A number of these sessions were conducted via various online platforms and there
was total of 681 participants.
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Examples of organisational sessions include:

o Equal Opportunity and Diversity in the Workplace
o Equal Opportunity Law an Introduction

o Positive Workplace Culture

o Contact Officer Role

o Equity Grievance Officer

Rights based education

Community education officers delivered rights-based sessions to community groups and not for profit
associations. Rights based training serves a valuable function in educating minority groups including Aboriginal
people, people with disability, migrants, refugees, and others who may not be fully aware of the protections
available under the Act, or their obligations towards others.

Twenty-five rights-based sessions were delivered in the reporting period, primarily in the Perth metropolitan
area reaching a total of 494 people.

Initiatives

1. Equal Opportunity in Sport — the EOC continued to conduct Member Protection Information Officer
sessions through its connection with the Department of Local Government, Sport and Cultural Industries.

2. EOC officers participated as assessors for debates on equal opportunity issues by Curtin University Third
Year Professional Unit Students. This year the topics were centred on sexual harassment (Me Too type
allegations: Are people being too sensitive about mere flirtation or attraction?) and race (Do special
measures on the basis of race help or hinder racial tension?). Following each debate, relevant anti-
discrimination information sessions were conducted with interactive exercises.

3. An internship project on mobility scooters was scoped and an intern recruited, with work on the project
commencing after the reporting period.

Service 2: Avenue of redress for unlawful discrimination

Enquiries
The EOC operates an enquiry service each weekday staffed by officers of the EOC.

The EOC receives a diverse range of enquiries which are a mix of requests for information about rights or
responsibilities and allegations of discrimination. Some enquirers describe situations which do not constitute
unlawful discrimination as defined in the Act, including allegations of unfair dismissal, victimisation, and
bullying. EOC officers attempt to direct these enquirers to more appropriate agencies to deal with their issue.

The EOC received 530 enquiries during the reporting period from people who phoned the enquiry line (69%),
sent a written enquiry electronically (27%) or by mail (2%), or visited the EOC’s office in person (2%).
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Nature of enquiries

The two most common grounds of discrimination cited by enquirers were impairment (21.7%) and race
(14.9%). These grounds have consistently been the two grounds with the highest number of enquiries for the
past three years. This pattern mirrors the grounds of complaints accepted for investigation in the same period.

The areas of discrimination mentioned by enquirers in the reporting period were consistent with the areas
mentioned in previous years, with nearly half of the enquiries handled relating to the area of ‘work’ (48%).
Enquiries regarding provision of goods, services and facilities were the next highest area (16.4%), followed by
education (4.4%).

Handling complaints

Nature of complaints

The Commissioner investigates complaints of unlawful discrimination, in which a person alleges they have
been discriminated against within the meaning of the Act. Unlawful discrimination may have occurred where a
person alleges they have been treated less favourably because of one or more of the 16 grounds of unlawful
discrimination under the Act, and in one or more of the applicable areas of public life listed in the Act. Some
grounds of discrimination do not apply in some areas of public life, therefore allegations with a ground but
without an applicable area, cannot be accepted for investigation.

In addition to the grounds under the Act and the unlawful act of victimisation, there are two other grounds of
unlawful discrimination arising from other WA Acts which confer jurisdiction to the Commissioner to investigate,
conciliate or refer to the State Administrative Tribunal (the SAT) for determination:

i) Victimisation for making a disclosure under the Public Interest Disclosure Act 2003 (WA)

i)  Discrimination on the ground of a spent conviction in employment-related areas under the Spent
Convictions Act 1988 (WA).

Where a potential complainant has not clearly identified a ground and area of complaint, they are supplied with
information about what constitutes unlawful discrimination under the Act and asked to further clarify their
matter in order for it to become a complaint.

In any matter accepted as a complaint, before the matter can progress, the complainant needs to provide a
minimum level of substance to the allegation.

Once the Commissioner is satisfied there is sufficient substance, the allegation is put to the respondent/s who
will be requested to provide a response. If deemed appropriate, a conciliation conference will be held.

If conciliation does not provide a resolution to the complaint, further investigation may be required, and a report
is prepared for the Commissioner’s consideration.

The Commissioner may determine the matter has substance and will refer it to the SAT and the person may
request assistance from the Commission to progress the matter there.

Should the Commissioner determine the complaint is to be dismissed under section 89 of the Act as lacking in
substance, vexatious, frivolous or misconceived, the complainant has the right to require the matter be referred
to the SAT for determination. In this case the complainant is responsible for their legal costs.
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Numbers of complaints

In the reporting period, the EOC received 272 new complaints. This is considerably higher number than
received in the equivalent period in the preceding year (annual total of 410).

Of the various grounds of unlawful discrimination under the Act, complaints of impairment discrimination have
remained the highest for many years, followed by race. In the reporting period the highest number of
complaints received was again impairment discrimination (19.5%), with race having an equivalent number.
Sexual harassment complaints were the third highest (12.5%), and victimisation (11 %) was the fourth highest
ground of alleged discrimination.

Work is the area of public life which has the highest number of allegations of unlawful discrimination and
represents a total of 63.6% of all complaints related to work. The area with the second highest number of
complaints was the provision of goods and services with 19.5%.

‘Work’ as defined in the Act includes seven categories, with the largest category being employment and
consisting of employees and applicants.

Impairment-related employment complaints were lodged by people with physical, mental, sensory, or other
impairments, as well as complainants with an injury. Most complaints from people with an impairment in relation
to the area of work, were from people in employment rather than people applying for work.

Lodgement of complaints

The Act requires complaints to be in writing, and written complaints can be lodged by email, fax, in person, by post
or via the EOC’s website. Complainants who have difficulty writing may be assisted by the EOC. Complaints may
be in any language and their translation to English is arranged by the EOC as required.

The EOC'’s online complaint form and emails are now the primary avenue used to lodge complaints of unlawful
discrimination, with 90% of complaints submitted in this way.

Complaints resolution
The Act specifies a complaint can be finalised in one of the following ways:

o Withdrawn by the complainant at any time. This may occur based on the initial response from the respondent,
election to move to another jurisdiction, or an inability to provide evidence

o Lapsed by the Commissioner if there is no response to attempts to contact the complainant, or if the person
does not provide information to actively pursue the complaint

o Resolved when both complainant and respondent achieve a mutually agreed outcome

o Dismissed by the Commissioner if it is lacking in substance, misconceived, vexatious or frivolous. A
complainant can require in writing that a dismissed complaint be referred to the SAT.

o Referred to the SAT by the Commissioner if the complaint cannot be conciliated and the Commissioner
determines there is an arguable case
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The following table provides the outcomes of the closed complaint files in the reporting period.

2020-21 at 30
Outcome 2019-20 November 20
Withdrawn S83A(1) 136 34.3% 57 29.7%
Resolved by Conciliation 82 20.7% 62 32.3%
Dismissed S89(1) 96 24.2% 29 15.1%
Lapsed S83A(2) 79 19.9% 44 22.9%
Referred to SAT (Commissioner referred) 4 1.0% 0 0.0%
Complaints closed 397 100.0% 192 100.0%

Role of legal officers

The legal officers’ day to day activities include assessing potential complaints of unlawful discrimination lodged
with the EOC, providing advice to the Commissioner and conciliation officers regarding complaints under

investigation, and preparing responses to exemption applications lodged in the SAT.

The legal officers prepare submissions on equal opportunity and human rights issues to both state and federal
inquiries, review the EOC’s publications, and draft ministerial correspondence in relation to legal matters.

From time to time legal officers provide advice and guidance to State Government agencies in relation to
issues such as recruiting and retaining staff by using the measures intended to achieve equality exceptions

under the Act.

Legal officers also make presentations on the application of the Act to employers, tertiary institutions,
community organisations, government agencies, and others.
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Disclosures and legal compliance
Certification of financial statements

Certification of financial statements

For the period 1 July to 30 November 2020

The accompanying financial statements of the Commissioner for Equal Opportunity have
been prepared in compliance with the provisions of the Financial Management Act 2006
(WA) from proper accounts and records to present fairly the financial transactions for
the period 1 July to 30 November 2020 and the financial position as at 30 November
2020.

At the date of signing we are not aware of any circumstances which would render the
particulars included within the financial statements misleading or inaccurate.

9.2 dud axlso—
J.Z. Milambo
Reporting Officer

17 February 2021

OAG
AUDITED

21
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Independent auditor’s report

Auditor General

INDEPENDENT AUDITOR®S REPORT

To the Parliament of Western Australia
COMMISSIONER FOR EQUAL OPPORTUNITY
Report on the financial statements

Opinion

| have audited the financial statements of the Commissioner for Equal Cpportunity which comprise the
Statement of Financial Position as at 30 November 2020, the Statement of Comprehensive Income,
Statement of Changes in Equity, Statement of Cash Flows and the Summary of Consolidated Account
Appropriations for the period 1 July 2020 to 30 November 2020, and Motes comprising a summary of
gignificant accounting policies and other explanatory information.

In my opinicn, the financial statements are based on proper accounts and present fairly, in all material
rezpects, the operating results and cash flows of the Commigsioner for Equal Opportunity for the
period 1 July 2020 to 30 Movember 2020 and the financial position at the end of that period. They are
in accordance with Australian Accounting Standards, the Financial Management Act 2006 and the
Treasurer's Instructions.

Basis for opinion

| conducted my audit in accordance with the Australian Auditing Standards. My responsibilities under
those standards are further described in the Auditor's Responsibility for the Audit of the Financial
Statements section of my report. | am independent of the Commissioner for Equal Cpportunity in
accordance with the Auditor General Act 2006 and the relevant ethical requirements of the
Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional
Aeccountanis (the Code) that are relevant to my audit of the financial statements. | have also fulfilled
my other ethical responsibiliies in accordance with the Code. | believe that the audit evidence | have
obtained is sufficient and appropriate to provide a basis for my opinion.

Responsibility of the Reporting Officer for the financial statemeants

On 9 October 2020 the Public Sector Management (General) Regulations 1994 were amended
enabling the transfer of the Commissioner for Equal Opportunity’s corporate functions to the
Department of Justice from 1 December 2020.

The Treasurer appointed a Reporting Officer under Section 68 of the Financial Management Act 2006
on 11 September 2020 who is responsible for the preparation and fair presentation of the financial
statements in accordance with Australian Accounting Standards, the Financial Management Act 2006
and the Treasurer's Instructions, and for such internal contral as the Reporting Officer determines is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or emor.

Auditor's responsibility for the audit of the financial statements

As required by the Avditor General Act 2006, my responsibility is to express an opinion on the
financial statements. The objectives of my audit are to obtain reasonable assurance about whether
the financial statements as a whole are free from material misstatement, whether due to fraud or
emor, and to issue an auditor's report that includes my opinion. Reasonable assurance is a high level
of assurance, but is not a guarantes that an audit conducted in accordance with Australian Auditing
Standards will always detect a material misatatement when it exizsts. Mizstatements can arize from
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fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of the financial statements.

A further description of my responsibilities for the audit of the financial statements is located on the
Auditing and Assurance Standards Board website at

httpa-'fwww auash.gov.auw/auditors responsibilities/ard. pdf. This description forms part of my auditor's
report.

Report on controls

Opinion

| have undertaken a reasonable assurance engagement on the design and implementation of controls
exercised by the Commissioner for Equal Opportunity. The controls are those policies and procedures
established by the Commigsioner (ags the accountable authority) to ensure that the receipt,
expenditure and investment of money, the acguisition and disposal of property, and the incuming of
liabilities have been in accordance with legislative provisions (the overall control objectives).

My opinion has been formed on the basis of the matters cutlined in this report.

In my opinicn, in all material respects, the controls exercised by the Commissioner for Equal
Opportunity are sufficiently adequate to provide reasonable assurance that the receipt, expenditure
and investment of money, the acquisition and disposal of property and the incurring of liabilities have
been in accordance with legislative provisions during the peried 1 July 2020 to 30 November 2020.

The Commissioner's responsibilities

The Commissioner is responsible for designing, implementing and maintaining controls to ensure that
the receipt, expenditure and investment of money, the acquisition and dizposal of property, and the
incurring of liabilites are in accordance with the Financial Management Act 2006, the Treasurer's
Instructions and other relevant written law.

Auditor General’s responsibilitios

As required by the Auditor General Act 2006, my responsibility as an assurance practitioner is to
express an opinion on the suitability of the design of the controls to achieve the overall control
objectives and the implementation of the controls as designed. | conducted my engagement in
accordance with Standard on Assurance Engagements ASAE 3150 Assurance Engagements on
Confrols izsued by the Australian Auditing and Assurance Standards Board. That standard reguires
that | comply with relevant ethical requirements and plan and perform my procedures to obtain
reasonable assurance about whether, in all material respects, the controls are suitably designed to
achieve the overall control objectives and were implemented as designed.

An assurance engagement to report on the design and implementation of controls invelves performing
procedures to obtain evidence about the suitability of the design of controls to achieve the overall
control objectives and the implementation of those controls. The procedurss selected depend on my
judgement, including the assessment of the risks that controls are not suitably designed or
implemented as designed. My procedures included testing the implementation of those controls that |
consider necessary to achieve the overall control objectives.

| believe that the evidence | have obtained is sufficient and appropriate to provide a basis for my
opinion.

Limitations of controls

Because of the inherent limitations of any internal control structure, it is possible that, even if the
controls are suitably designed and implemented as designed, once the controls are in operation, the
owerall control objectives may not be achieved so that fraud, emor, or non-compliance with laws and
regulations may occur and not be detected. Any projection of the outcome of the evaluation of the
suitability of the design of controls to future periods is subject to the risk that the controls may become
unsuitable because of changes in conditions.
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My independence and quality control relating to the reports on controls

| have complied with the independence requirements of the Auditor General Act 2006 and the
relevant ethical requirements relating to assurance engagements. In accordance with ASQC 1 Quality
Control for Firms that Perform Audits and Reviews of Financial Reports and Other Financial
Information, and Other Assurance Engagements, the Office of the Auditor General maintains a
comprehensive system of quality control including documented policies and procedures regarding
compliance with ethical requirements, professional standards and applicable legal and regulatory
requirements.

Matters relating to the electronic publication of the audited financial statements

Thig auditor's report relates to the Commissioner for Equal Opportunity’s financial statements for the
period 1 July 2020 to 30 November 2020 included on the Commissioner for Equal Opportunity’s
website. The Commissioner for Equal Opportunity’s management is responsible for the integrity of the
website. This audit does not provide assurance on the integrity of the website. The auditor's report
refers only to the financial statements described above. It does not provide an opinion on any other
information which may have been hyperinked toffrom these financial statements. If users of the
financial statements are concemed with the inherent risks ariging from publication on a website, they
are advised to contact the entity to confirm the information contained in the website version of the
financial statements.

Eszﬂrﬁ gre

SANDRA LABUSCHAGNE

DEPUTY AUDITOR GEMERAL

Delegate of the Auditor General for Western Australia
Perth, Western Australia

23 February 2021
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Financial statements

Commissioner for Equal Opportunity

Statement of comprehensive income for the period 1 July to 30 November 2020

Cost of services

Expenses

Employee benefits axpensa

Supplies and senvices

Depreciation and amortisation expense
Finance cosls

Accommodation expenses

Loss on disposal of non-current assets
Other expenses

Total cost of services

Revenue and Income

User charges and fees

Commonweakh grants and contributions
Other revenue

Total revenue

Total income other than income from State Government

Net cost of services

Income from State Government
Senvice appropriation

Services received fres of charge

Total income from State Government

Surplus/(deficit) for the period

Total comprehensive Income for the period

21(a)
22
411,42
62
22
35
22

34
33

31
31

The Statement of Comprehensive Income should ba read in conjunction with the accompanying notes,

OAG
AUDITED

21

Page 1

1 July - 30 November Year Ended 30 June

2020 2020

$ $

1,075,060 2,378,963

201,533 627,388

2,748 17154

0 272

127,815 861,185

0 24,340

24928 154,048

1,431,884 4,063,360

42,664 82122

0 31,958

0 043

42,664 115,023

42,664 115,023

1,389,220 3,948,337

1,666,000 3,725,000

17.672 54133

1,683,672 3,779,133

294,452 (169,204)

294,452 (169,204)
24| Page
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Commissioner for Equal Opportunity
Statement of financial position as at 30 November 2020

Notes AS3t30November . . 30 une 2020
2020
$ $

Assets
Current assets
Cash and cash equivalents 6.3 550911 52T ATT
Restricted cash and cash equivalents 6.3 30,883 30,883
Receivablas 51 15,330 38,645
Amounts receivable for services 52 33,000 33,000
Other current assets 53 201,838 31077
Total current assets 650,962 661,082
Non-current assets
Restricted cash and cash equivelents 6.3 31,000 31,000
Amounts receivable for services 5.2 438000 438,000
Property, plant and equipment 41 16.884 19,633
Right-of-use assets 42 - -
Intangible assets 43 - -
Total non-current assets 485,884 488,633
Total assets 1,136,846 1,149,715
Liabilities
Current liabilities
Payables 54 56,402 344,068
Lesse liabllities 6.1 - -
Employes related provisions 2.1(0) 595,172 542,089
Total current liabilities 651,574 886,157
Non-current liabilities
Lease labiites 6.1 . .
Employee related provisions 2.1(b) 103,059 82,655
Total non-current liabilities 103,058 82,655
Total liabilities 754,633 968,812
Net assets 362,213 180,903
Equity
Contributed equity 88 517,858 611,000
Accumulated surplusi{deficit) (135,645) (430,007)
Total equity 382,213 180,903

The Statement of Financial Position should be read in conjunction with the accompanying notss.

OAG
{AUDITED

21
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Commissioner for Equal Opportunity

Statement of changes in equity for the period 1 July to 30 November 2020

Notes  Contributed equity Accumulated Total equity
surplus! (deficit)
$ $ $
Restated Balance at 1 July 2019 604,000 (260,894) 343,108
Surplus/{defict) {169,203) (169,203)
Total comprehensive income for the period (169,203) (169,203)
Transeclions with owners in their capacity as ;
g5 WP 7,000 7,000
Balance at 30 June 2020 611,000 (430,097) 180,903
Balance at 1 July 2020 611,000 (430,097) 180,903
Restated balance at 1 July 2020 611,000 (430,097) 180,903
Surpiusi{daficit) 204 452 294 452
Total comprehensive income for the peried - 204,452 284,452
Distribution fo Owners (93,142) (93,142)
Total (93,142) (93,142)
Balance at 30 November 2020 517,858 (135,645) 382,213

The Statement of Changes in Equily should be read in corgunclion with the accompanying notes.
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Commissioner for Equal Opportunity

Statement of cash flows for the period 1 July to 30 November 2020

Cash flows from State Government
Service appropriation

Capital appropriations

Holding account drawdown

Non-retained revenue distributed to owner
Net cash provided by State Government

Utiisad as follows:

Cash flows from operating activities
Payments

Employee benefils

Supplies and services

Accommodation

GST payments on purchases

GST payments to taxation authority
Receipts

User charges and fees

Commonwealth grants and contributions
GST recelpis on saes

GST receipts from taxation authority
Other receipts

Net cash provided byl/(used in) operating activities

Cash flows from investing activities

Payments

Purchase of non-current assels

Net cash provided byi(used in) investing activities

Net increasel(decrease) In cash and cash equivalents
Cash and cash eguivalents at the beginning of the period

Cash and cash equivalents at the end of the period

Notes

63

1 July - 30 Year Ended 30
November 2020 June 2020
$ $
1,666,000 3,703,000
S 7,000.00

= 33,000

(93,142) .
1,572,858 3,743,000
(1,037,014) (2,356,852)
(448.841) {571,977)
(131,079) (863,219)
(39,067) (137,557)
(3.131) (10.211)
45,302 80,061

: 31,958

4,660 8,924
50,745 150,418
943

{1,549 424) (3,867,312)
234% 75,688
589,360 513,672
612,794 589,360

The Statement of Cash Flows should be read in conjunction with the accompanying notes
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Commissioner for Equal Opportunity
Summary of consolidated account appropriations for the period 1 July to 30 November 2020

Nove‘:n‘:)uell¥ 20323) 1.July - 30 November 2020 Nove:rl‘::alry 2(?22‘! Novta:n':)'::nY 2:’:0
Budget Estimate Supplementary Funding Revised Budget Actual Variance
$ $ $ $ $
Delivery of services
Item 11 Net amount appropriated to deliver services 2,872,000 (1,351,000) 1,521,000 1,521,000
Amount Authorised by Other Statutes
- Salaries and Allowances Act 1975 313,000 (168,000) 145,000 145,000
Total appropriations provided to deliver services 3,185,000 (1,519,000) 1,666,000 1,666,000
Capital
Capital appropriations 0 0 0 0
Grand total 3,185,000 (1,519,000) 1,666,000 1,666,000
Page 5

EQUAL OPPORTUNITY COMMISSION - FINAL REPORT 1 July — 30 November 2020 28 | Page



Notes to the Financial statements

Commissioner for Equal Opportunity

Notes to the financial statements for the period 1 July to 30 November 2020

1. Basis of preparation

The Commissioner for Equal Opportunity (the Commissioner) is
an indepandent statutory body created under the Equal
Opportunity Act 1584 (WA) (the EO Act) responsible to
Parkament. The Commissioner and its staff have been
performing their functions under the EO Act as an Independent
statutory body, known to the public as the Equal Opportunity
Commission, Western Australia. A descripion of the nature of its
operations and its principal activities have been included in the
“Organisational structure” which does not form part of these
financial statements. Approval was obtained on 1 July 2020 to
proceed with amending the Public Sector Management (General)
Regulations 1594 enabling the transfer of the corporate funclions
{human resources and financial management) of the
Commissioner’s staff to be transfemed fo the Department of
Justice (the Depariment) fram 1 December 2020, whie the
Commissioner and its staff continue performing their core
functions independently, pursuant to the EO Act

This final report has been prepared for the period 1 July 2020 to
30 November 2020 for the purposes of the transition to the
Department of Justice, accordingly the financial statements have
baen preparad on a going concem basis. The financial
statements were authorised for Issue by the reporting officer of
the Commission ¢n 17 February 2021.

Statement of compliance

These general purpose financiad statements are prepared n
accordance with:

1) The Finsncizl Manzgement Azt 2006 (WA) (FMA)

2)  The Treasurer's instructions (Tis)

3)  Australian Accounting Standards (AASs) - Reduced
Disclosure Requirements

4)  Where appropriate, those AAS paragraphs applicable for
not-for-profit entities have been applied.

The Financial Management Act 2006 and the Treesurer's
instructions taike precedence over AASs. Several AASS are
modified by TIs to vary application, disclosure format and

wording. Where modification is required and has had a material or
significant financial effect upon the reported results, datails of that

modification and the resulfing financial effect are disclosed in the
notes to the financial statements.

Basis of preparation

These financial statements are presented in Australian dollars
applying the accrual basis of accounting and using the historical
cast convention. Cerlain bafances wil apply a diffarent
measurement basis (such as the fair value basis). Where this is
the case the different measurement basis is disclosed in the
associated note. All values are rounded to the nearest dollar.

EQUAL OPPORTUNITY COMMISSION - FINAL REPORT 1 July — 30 November 2020

Judgements and estimates

Judgements, estimates and assumplions are required to be made
about financial information being presented. The significant
judgements and estimates made in the preparation of these
financial statements are disclosad in the notes where amounis
affected by thosa judgements andfor estimates are disclosad.
Eslimates and associated assumptions are based on professional
Judgements derived from historical experience and various other
factors that are believed to be reasonable under the
circumstances,

Contributed equity

AASE Interpresation 1038 Contributions by Owners Made fo
Whally-Owmed Public Seclor Entities requires transiers in the
nature of equity contributions, other than as a result of a
restructure of administrative arrangements, 1o be designated by
the Government (the owner) &s contributions by owners (at the
time of, or pricr {0, transder) before such transfers can be
recognised as equity contributions. Capital appropriations have
been designated as contributions by owners by Ti 955
Contributions by Owners made fo Whally Owned Public Sector
Enfitfes end have been credited directly to Contributed Equity.

Page 6
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Commissioner for Equal Opportunity

Notes to the financial statements for the period 1 July to 30 November 2020

2. Use of our funding

Expenses incurred in the delivery of services

This section provides additional information about how the Commission's funding is applied and the accounting
policies that are relevant for an understanding of the items recognised in the financial statements. The primary
expenses incurred by the Commussion in achieving its objectives and the relevant notes are:

Employee banefils expenses
Employes related provisions
Other expenditure

Note 2.1(a) Employee benefits expenses

Employse Benefs

Superannuation - defined conbribution plans
Other refated expenses

Total employee benefits expenses

Employee Benefits

Notes

21(8)

21()
22

1 July- 30 November  Year Ended 30 June
2020 2020

$ $

1,075,080 2,378,953

698,231 624,744

354,076 1,642,641

1 July- 30 November  Year Ended 30 June
2020 2020

§ $

960,027 2,127,092

101,586 238,319

4,467 13,542

1,075,060 2,378,953

Include wages, salaries and social contributions, accrued and paid leave enlillements and paid sick leave, profit-sharing and
bonusas; and non-monetary banefits (such as medical care, housing, cars and free or subsidised goods or senvices) for

employees.

Superannuabion;

The amount recognised in profit or Joss of the Statement of Comprehensive Income comprises employer contributions paid fo the
GSS (concument contributions), the WSS, the GESBs, or other superannuation funds,

Note 2,1(b) Employee related provisions

Provision is made for benefits accruing fo employees in respect of wages and salanies, annual leave and long service leave for
services renderad up to the reporting date and recorded as an expense during the period the services are defvered.

Current

Emoloves benefils proviskns
Annual leave (3)

Long service leave (b)
Deferred salary scheme (c)

Other provisions
Employment on-costs (d)
Total current employee related provisions

EQUAL OPPORTUNITY COMMISSION - FINAL REPORT 1 July — 30 November 2020
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1 July- 30 November  Year Ended 30 June
2020 2020
$ $
237 680 179,568
355,509 356,163
856 5,350
594,135 541,111
1,037 978
§95,172 542,089
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Commissioner for Equal Opportunity
Notes to the financial statements for the period 1 July to 30 November 2020

1 July- 30 November  Year Ended 30 June

2020 2020
$ $
Non-current
Ergl bene? co
Long service leava (b) 102,859 82,507
il croni
Employment on-costs {d) 190 148
Total non-current employee related provisions 103,059 82,655
Total employee related provisions 698,231 624,744

(a) Annual leave liabiities: Classified as current as there is no unconditional right to defer saftlement for at least 12 months after
the end of the reporting period.

The pravision for annud leave is calculated at the present valua of expected payments to be made in relation to services provided
by employees up to tha reporting date.

(b} Long senvice leave iabiities: Uncondiional kang service leave provisions are classified as current liabiliies as the
Commission does not have an uncondifional ight to defer satilemant of the labiity for at leas! 12 months after the end of the
reporting periad.

Pre-conditional and conditional long service leave prowisians are classified as non-current fabdlities because the Commission has
an unconditional right to defer the setlement of the liability until the employee has completed the requisite years of senvice,

The provision for long service keave is calculatad at prasent value as the Commission does not expect to wholly setfie the
amounis within 12 menths. The present value is measured taking info account the present value of expected future payments to
be made in relation fo services provided by employees up to the reparting date. These payments are estimated using the
remuneration rate expected to apply at the time of settiement, and discounted using market yiedds at the end of the reporting
period on national government bonds with terms to maturity that match, as closely as possible, the estimated future cash oulflows.

(c) Purchase leave scheme ligbilities; Classified as current where there is no unconditional right to defer settlement for at least
12 months after the end of the reporting period.

(d) Employment on-costs: The settiement of annual and long service leave liabilities gives rise to the payment of employment cn-
costs including workers' compensation msurance. The provision is 1he present value of expected future payments,

Employment on-costs, including workers' compensalion insuranca, are not employee banefils and are recognised separately as
liabilities and expenses when the employment ta which they relate has occurred. Emgloyment on-costs are incuded as part of

‘Other expensas, Note 2.2 and are not included as part of the Commission's ‘employee benefits expense'. The related lizbiity is
Included in ‘Employment on costs provision’.
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Commissioner for Equal Opportunity
Notes to the financial statements for the period 1 July to 30 November 2020

1 July- 30 November  Year Ended 30 June

2020 2020
$ $

Employment on-cost prowision
Camying amount at start of pariod 1,126 1,003
Additional/{reversals of} provisions recegnised 101 33
Carrying amount at end of period 1,227 1,126

Key sources of estimation uncertainty - long senice leave
Key estimates and assumptions concerning the future are based on historical experience and vadous other factors that have a
significant risk of causing a material adjustment o the carying amount of 2ssats and lisbilitiess within the next financial year.

Several estimates and assumptions are used in calculating the Commissian's long service leave provision. These include:
“Expecled future salary rates,

Discount rates;

*Employee retention rates; and

Expecled fulure payments

Changes in these estimations and assumptions may impact on the carrying amount of the Jorig senvice leave provision. Any gain
or loss following revaluation of the presant value of long sarvice leave iabiities is recognised as employee benefits expense

Note 2.2 Other expenditure

1 July- 30 Year Ended 30

November 2020 June 2020
$ $
Supplies and services
Communications 14,207 62,871
Consuttants and contractors 167,784 492,723
Consumables 4,650 11,085
Matenals . -
Travel 726 16,674
Other 14,166 44,044
Total supplies and services expenses 201,533 627,398
Accommodation expenses
Repairs and maintenance 1,837 4,997
Rental (a) 125,778 856,198
Total accommodation expenses 127,615 861,195

(a) Included building rental operating lease expenses with Department of Finance under current memorandum of
undersianding.

Page 9
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Commissioner for Equal Opportunity

Notes to the financial statements for the period 1 July to 30 November 2020

1 July- 30 Year Ended 30
November 2020 June 2020
H $

Other
Other expenses 32 1,810
Audi Fees 20,000 34,650
Donation and Sponsorship 2500 4,500
Loss on Disposal for Right-of-Use Leases - Motor Vehicie 7,792
Land Tax - 12,043
Minor Equipments 2,396 93,253
Total other expenses 24,928 154,048
Total other expenditure 354,076 1,642,641

Supplies and services expenses are recognised as an expense in the reporting peried in which they are incurred.
The carrying amounts of any materials held for distribution are expensed when the materials are distibuted.

Repairs and maintenance costs are reccgnised as expenses as incurmed.

Page 10
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Commissioner for Equal Opportunity
Notes to the financial statements for the period 1 July to 30 November 2020

3. Our funding sources

How we obtain our funding

This section provides additional information about how the Commission obtains its funding end the refevant accounting policy notes that
govern the reccgnition and measurement of thes funding. The pimary income received by the Commission and the relevant notes are:

income from State Government

User charges and fees
Other revenus

Commonwealth grants and confributicns

Loss on Disposal

Note 3.1 Income from State Government

Appropriation received during the perod;

Service appropriation

31
32
33
34
35

Sarvices racaived free of charge from cther State Government agencies during the

percd:

Department of Communities - Financial Business Support Senica
Department of Finance - Govt. Accommodation Fit Out Depreciation
State Sclicitor's Office - Legal Services

Total services recelved

Total income from State Gevernment

1 July- 30 November Year Ended 30
2020 June 2020

$ $

1683672 3779133

42,664 82122

- 943

- 31,958

- (24,340)

1 July- 30 November Year Ended 30
2020 June 2020

$ $

1,666,000 3,725,000

1,666,000 3,725,000

17,672 28,860

23,118

- 2,155

17,6712 54,133

1,683,672 3,779,133

Servica Appropriations are recognised as income at the fair value of consideration received in the period in which the Commission gains
cantrol of the appropriated funds. The Commission gains control of appropriated funds at the time those funds are depasited in the bank
account or credited to the 'Amounts receivable for services' (holding account) held al Treasury.

Service appropriations fund the net cos! of services delivered. Appropriation revenue comprises the: following:

+*Cash component; and
«A receivable (asset)

Page 11
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Commissioner for Equal Opportunity
Notes to the financial statements for the period 1 July to 30 November 2020

Note 3.2 User charges and fees

1 July- 30 November Year Ended 30

2020 June 2020
$ $

User charges and fees
- Training course fees ) 42,664 82122
42,664 82,122

Revenue is recognised al the transaction price when the Commission transfers control of the services to customers. Revenue is
recognised for the major activities as follows:

Revenue is recogrised 2 a point-inime for iraining sbout the Equal Opportunity Act and organsations’ respansibilities.

Note 3.3 Other revenue

1 July- 30 November Year Ended 30
2020 June 2020
H $
Recoups - 0
Refund of GVS employes contribulicn . 943
Total other revenue . 943

Revenue from recoups and refunds of GOVS employee contributions for proceeds on disposal are recorded as other revenue and is
recognised in the accounting period in which the relevant perficemance obligations has been satisfied

Note 3.4 Commonwealth grants and contributions

1 July- 30 November Year Ended 30
2020 June 2020
$ $
Current grant from Commonwealth - Indian Ocean Territories . 31,958
- 31,958

Current granis are recognised as income when the grants are receivable.

Note 3.5 Gainl/(Loss) on Disposal
1 July- 30 Year Ended 30

November 2020 June 2020
$ $
Net i rent assets
Plant, equipment and vehicles -
Carrying amount of non-current assets disposed
Plant, equipment and vehicles - (24,340)
Net gain/(loss) - (24,340)

Realised and unrealised gains are usually recognised on a nel basis. These include gains ansing on the disposal of non-
current assets and some revaluations of non current assels

Gains and losses on the disposal of non-current assets are presented by deducting from the proceeds on disposal the carrying
amount of the asset and related selling expenses. Gains and losses are recognised in profit or loss in the statement of
comprehensiva income (from the proceeds of sale)

Page 12

EQUAL OPPORTUNITY COMMISSION - FINAL REPORT 1 July — 30 November 2020 35|Page



Commissioner for Equal Opportunity

Notes to the financial statements for the period 1 July to 30 November 2020

4, Key assets

Assets the Commission utilises for economic benefit or service potential

This saction includes information regarding the key assets the Commission utilises to gain economic benefits or provide service potential.
The section sets out both the key acoounting policies and financial information ebout the performance of these assets:

1 July - 30 November Year Ended 30 June

Wotes 2020 2020

$ $

Property, plant and equipment 4.1 16,884 19,632
Right-of-use assets 42 - -
Intangibles 43 - -
Total key assets 16,884 19,632
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Commissioner for Equal Opportunity
Notes to the financial statements for the period 1 July to 30 November 2020

Note 4.1 Property, plant and equipment

Furniture  Office equipment. Computer Total

1 July to 30 November 2020 foxdure & fttings hardwere
$ & $ $

At 30 June 2020
Open net book amount . 19,632 - 19,632
Adjustment for change in accounting policy - AASE
16a) . = s .
Restated opening net book amount . 19,632 - 19,632
1 July 2020
Gross carrying amount 62,933 32814 95,747
Accumutated depreciation (43,301) (32,314) (76,115)
Accumudated impairment loss - - - -
Carrying amount at start of period . 19,632 - 19,632
Additions - - - .
Disposal - Gross Camying amount - - 0
Digposal - Accumulated depreciation - - 0
Impairment losses{b) - - - -
Impairment losses reversad(b) - - - -
Depraciation - (2,748) . (2,748)
Carrying amount at 30 November 2020 - 16,884 - 16,884
Gross carrying amount - 32,708 26,934 50,732

Accumutated depreciation - (15,914) (26,834) (42,648)
Accumutated impairment loss - = . .

(a)  The application of AASB 16 has resulted i the raclassification of finance leased assats ta right-of-use assats.

(b)  Recognised in the Statement of Comprehensive Income. Where an assat measured at cost is written down o recoverable amount,
an impairment loss is recognised in profit or loss. Where a praviously revalued assat is written down to recoverable amount, the loss is
recognised as a revaluation decrement in other comprehensive income,

Initial recognition

Items of property, plant and equipment, costing $5,000 or more are measured initially at cost. Where an asset is acquired for no or
nominal cost, the cost is valued at its fair value at the date of acquisition. Items of property, plant and equipment costing less than $5,000
are immediately expansed direct to the Statement of Comprehensive Income (other than where they forn part of a group of similar items
which are significant in total).

Assals transferred as part of a machinery of government changa are transferred at their fair value.

The cost of a leasehold improvement is capitalised and depreciated over the shorter of the remaining term of the lease or the esimated
useful life of the leasehald improvement.

Subsequent measurement
Subsaquent to inltial recognition as an asset, the historical cost madel is used for plant and equipment. All items of plant and equipment
are stated at historical cost less accumulated depreciation and accumuiated impairment losses.
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Note 4.1.1 Depreciation and impairment

Notes 1 July - 30 Year Ended 30
November 2020 June 2020
$ $

Charge for the period

Depreciation

Furniture fixture & fittings 41 - 5245
Office equipmant 41 2,748 6,560
Computer hardware 41 . 2
Total depreciation for the period 2,748 11,805

As at 30 November 2020, there were no indications of impairment to property, plent and equipment.

All assets at 30 November 2020 have either bzen transferad to the Depariment of Justice or hawe been written-off.

Finite useful lives

All property, plant and equipment having a limited useful e are systematically depreciated over their estimated useful lives ina
manner that reflects the consumption of their future economic benefits. The exceptions fo this rule include assets held for sale, land
and investment properties.

Depreciation is generally calculaled on a straight ine bas's, at rates that alocate the asset's value, less any estimaled residual value,
aver ils estimated useful ife. Typical estimated useful lives for the difierent asset classas for current and prior years are included in
the table below:

Asset Useful Life: Year
Furniture, fixture & fittngs 10 years

Dffice equipment 5 years
Computer hardware 4 years

The estimated useful ives, residual values and depreciation method are reviewed at the end of each annual reporting period, and
adustments should be made where eppropriate.

Impairment

Non-financial assets, including items of piant and equipment, are tested for impairment whenever there is an indication that the assst
may be impaired. Where there is an indication of impairment, the recoverable amount is estimated. Where the recoverable amount is
less than the carrying amount, the asset is considered impaired and Is written down to the recowerable amount end an impairment
loss is recognised.

Where an assat measured at cost is written down to its recoverable amount, an impairment loss is recognised through profit or loss.
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Where & previously revalued asset is written down Lo its recoverable amount, the loss is recognised as a revaluation decrement
through ather comprebensive income.

As the Commission is a not-for-profi agency, the recoverable amount of requiarly revalued specialised assats is anticipated to be
materialy the same as fair value.

If there is an indication that there has been a reversal in imparment, the carrying amount shall be increased fo its recoverable
amount, However, this reversal should not increase the asset's carrying amount above what would hava been detarmined, net of
depreciation ar amortisation, if no impairment foss had been recognised in prior years.

The Commission shall measure the right-of-use assets at cost less any accumulated depreciation and ary accumulated
impairment losses, The Commission shall apply AASS 136 Impairment of Assets to determine whather the right-of-use asset is
impaired and to account for any impairment loss identified.

The rigk of impairment is generally limited to circumstances where an asset's depreciation is materially understaled, where the
replacement cost is faling or where there is a significant change in useful ife. Each relevant class of assals is reviewed annually
to verify that the accumulated depreciation/amontisation refiects the lavel of consumption or expiration of the asset's future
eccnomic banefits and to evaluate any impairment risk from dechning replacement costs,

Note 4.2 Right-of-use assets
1 July- 30 November Year Ended 30

2020 June 2020
H $

Right-of-use assets
Buildings 2 .
Piant & Equipment . .
Vehicle - -
Infrastructure - -

Concessionary leases - -
Net carrying amount at 30 November 2020 - -

No right-cf-use assets were in use during the period 1 July to 30 November 2020,

Initial recognition

Right-of-use assets are measured &t cost including the following:

+the amount of the initial measuramant of laase Sability;

-any lease payments made at o before the commencement date less any lease incantives received;
~any initial direct costs, and

srastoration costs, including dismantling and removing the underlying asset

This includes all leased assats other than investment property ROU assets, which are measured in acoordance with AASE 140
‘Invesiment Property’,

The Commission has elected not 1o recognise right-of-use assets and lease lisbilties for short-term leases (with a lease term of
12 months or less) and low value leases (with an underiying vaiue of $5,000 or less). Lease payments asscciated with these
leases are expensed over a straight-ing basis over the lease term.
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Subsequent Measurement

The cost model is applied for subsequent measurement of right-cf-use assets, requiring the asset to be camied at cost less any
accumulated depreciation and accumulaled imparment lossas and adjusted for any re-measurement of lease Eability.

Depreciation and impairment of right-of-use assets

Right-of-use assets are depreciated on a siraight-ine basis over the shorter of the lease lem and the estimated usefut bves of

the underlying assels.

If ownership of the leased asset transfers to the Commission at the end of the Jease term or the cost reflects the exercise of a

purchase option, depraciation is calculated using the estimated useful life of the asset,

Right-of-use assets are tested for impairment when &n indication of impairment is identified. The poicy in connection with lesting

for impairment is outiined in note 4.1.1.

Tha following amounts relating to leases have been recognised in the statement of comprehensive income:

1 July- 30 November Year Ended 30
2020 June 2020
$ §
Buidings L
Plant & Equipment -
Vehicle - 5,349
Cancessionary leases - -
Total right-of-use asset depreciation - 5,348
Lease interest expense {included in Finence cost) 272
Expenses relating to vanable lease payments not included in lease lisbiites i
(included in administrative expenses)
Short-term leases (included in Other Expenditure) -
Low-value leases (ncluded in Other Expenditure) -
Incoma from subleasing right-of-use assets -
Loss on disposal for right-of-use assets 7,792

The total cash outflow for leases in 2021 was S0 (exclude GST).

The Commission has leases for vehicles and office accommodations.

The Commission has also entered into a Memorandum of Understanding Agreements (MOU) with the Department of Finance for
the leasing of office accommodation. These are not recognised under AASB 16 because of substitution rights held by the

Department of Finance and are accounted for as an expense as incurred.

The Commission recognises leases as right-of-usa assals and associated lease liabllities in the Statement of Finencial Position.

The comresponding lease lizbikties in relation to these right-of-use assets have been disclosed in Note 6.1.
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Hote 4.1 Intangible assets

Computer

Software Total
1 July to 30 November 2020 5 §
1 July 2020
Grogs carrying amount 95,084 95,094
Accumulated amortisation {95, 084} (95,094}
Carrying amount at start of period - -
Additions L -
Amaorfisalion expense g - -

e

Carrying amount at 30 Novemnber 2020 5 g

Initial recognition
Intangible assels are initigly recognised al cost. For assels acquired at significantly less than fair value, the cost is (heir
fair value at the date of oquisition,

An intermally generated intangible asset arising from developmant (or from the development phase of an intemal
project]) is recognised if, and only if, all of the following are demonstrated:

() the lechnical faasibility of compleling the intangible asset so thal it will be available for use or sale;
(i) an intenfion fo complete the intangible assel, and use or sl i,
() the ability to use or sell the intangible asset;

(1] he ilangible assel will generate probable future conomic beneit;
(&) the availzbity of adequate technical, financial and other resources to complete the development and ko use or sl

the intangible assef; and

(i) the: ahility to measure reliably the sxpendilure #liibutaile o the intangible
asset during its development

Acquisitions of infangible assets cosfing $5,000 or more and intermally generaled infangible azsels at a minimum of
55,000 that comply with the recognifion criteria a5 per AASE 138,57 (a5 noled above) are capitalised.

Costs incumad below these thresholds are immediately expensed direclly 1o the Statement of Comprehensive Income,

Cosls incurred i the research phasze of 8 project are mmediately expensed,

Subsequent measurement

The cost model is applied for subseguent messuramant of intangible assets, requining the asset io be carried at cost
less any accurnulzted amortisation and accumulaled impairment losses.

Page 18

EQUAL OPPORTUNITY COMMISSION - FINAL REPORT 1 July — 30 November 2020 41 |Page



Commissioner for Equal Opportunity

Notes to the financial statements for the period 1 July to 30 November 2020

5. Other assets and liabilities

This section sets cut those assets and liabiifies that arose from the Commission’s controlled operations and includes
other assets utilised for economic benefits and lisbdities incurred during normal operations:

Receivables

Amounts receivable for services

Other current assels
Payables

Note 5.1 Receivables

Curreat
Trade receivables

Allowance for impairment of trade receivables

GST recsivable
Total current

Total receivables

Notes 1 July- 30 November Year Ended 30
2020 June 2020

$ $

5.1 15,330 38,645
52 471,000 471,000
53 20838 31,017
54 56.402 344,068
563,570 £84,790

1 July- 30 November Year Ended 30

2020 June 2020

$ $

8,581 1,218

6,749 21427

15,330 38,645

15,330 38,645

Trada receivables are recognised at original Invoice amount less any allowances for uncollectible amounts (Le. impaiment). The
carrying amount of net trade receivables is equivalent to fair value as it is due for settiement within 30 days,

Note 5.2 Amounts receivable for services (Holding Account)

Current
Non-current
Balance at end of period

1 July- 30 November Year Ended 30

2020 June 2020
$ $
33,000 33,000
438,000 436,000
471,000 471,000
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Amounts receivable for services represent the non-cash component of sendce appropriations. It is resinicled in thet it can only
b uzed for asset replacement or payment of leave Bability,

Amaunts recaivable for senicas are considered nof impaired {i.e. there is no expecied credit loss of the Haolding Accaunt).

Mote 5.3 Other current assels

1 July- 30 November Year Ended 30
020 June 2020
H 5

Courrent
Prepaymaris 20,638 n.oer
Total current 20,838 31,077

Other non-financial assats include prapayments which represent payments in advance of receipt of goods or services or that part
of expendiure made In one acccunting pericd covering a term extending beyand that pericd.

Hote 5.4 Payables
1 July- 30 Year Ended 30

November 2020 June 2020
$ L3

Current
Trade payables 1,582 26,058
Aperued expenses 35,565 265,841
Accrued salaries 19,255 52,168
Tatal current 56,402 344,068

Payahles are recognised at the amounts payable when the Commission becomes obliged 1o make fubure payments as
a result of a purchase of assels or sernices, The carrying amount is equivalent 1o fair value 53 setlement is generally
within 30 days.

Accrued salaries represent fhe amount due fo staff but unpaid at the end of the reporling pariod. Acerued sataries are
asetiled within a forinight after the reporting period. The Commission considers the carrying amount of accrued salaries
1o be equivalent to its fair value.

The accrued satafes suspense account [Ses Nole 6.3 ‘Restricted cash and cash equivalents’) consists of amounls paid
annually, fram Commission appropriations for salaries expense, into a Treasury suspense account fo meed the
additional cash outilow for employee salary payments in reparting periods wilth 27 pay days ingstead of the narmal 26.
Mo interest is received on ihis account.
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6. Financing

This section sets out the material balances and disclosures asscciated with the financing and cashflows of the Commission.

1 July- 30 Novernber Year Ended 30

poms 2020 June 2020
$ §
Lease liabilties 8.1 - -
Finance costs 6.2 . 272
Cash and cash equivalents 6.3 612,794 589,360

Note 6.1 Lease Liabilities
1 July- 30 Novernber Year Ended 30
2020 June 2020
$ H

Lease kablities

Current - -
Non-cumrent E g

The Commission measuras a lease Rability, al the commencement date, at the present value of the lease payments that are not
paid at that date. The lease payments are discounted using the interest rate implcit in the lease. If hat rate cannot be readiy
determined, the Commission uses the incrementa barrowing rate provided by Westem Australia Treasury Corporation.

Lease payments included by the Commission as part of the present value calculation of lease Rability include:

+  Fixed payments (including in-substancs fixed payments), less any lease incaniives receivable;

+  Variable leasa payments that depend on an index or a rate intially measured using the index or rate s a the commencement
date;

«  Amounts expected fo be payable by tha lesses under residual value guarantees;

+  The exercise price of purchase options (where these are reasonably certain 10 be exercised),

+  Payments for penalties for terminating a lease, where the lease term reflects the agency exercising an oplion o lerminate the
lease.

The interest on the leass liability is recognised in profit o loss over the laase term 50 as 1o produce: 2 constant periodic rate of
interest on the remaining balanca of the liability for each period. Lease kabilities do not include any future changes in variable
lease payments (that depend on an index or rate) until they take effect, in which case the leass liability is reassessed and
adjusted against the right-of-use asset.

Periods coverad by extension or termination oplions are only ncluded in the lease term by the Commissicn if the lease is
reasonably cartain to be extended {or not terminated)
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Variable lease payments, not included in the measurement of lease Kalxlity, that are
dependent on sales are recognised by the Commission in profit or loss in the period in which the condition that iriggers those
payments ocours.

This section should be read in conjunction with nate 4.2.

Subsequent Measurement

Leasa liabilities are measured by Increasing the cammying amount to reflect inferest on the leass liabilities; raducing the camying
amount to reflect the lease payments made; and remeasuring the carrying amount at amortised cost, subject o adustments to
reflect any reassessment or kease modifications.

Note 6.2 Finance costs
1 July- 30 Novernber Year Ended 30

2020 June 2020
$ ]

Einance costs
Lease interest expenses - 272
Finance costs expensed . 212

'Finance cost' relates to the inferest compoenent of lease ability repayments,

Note 6.3 Cash and cash equivalents
1 July- 30 Novernber Year Ended 30

2020 June 2020

$ $

Cash and cash equivaents 550,911 527477
Restricted cash and cash equivaents

= Indian Ocesn Teriteries 30,883 30,883

- Accrued salaries suspense account (a) 31,000 31,000

Balance at end of period 612,794 589,360

{a) Funds heid in the suspense acoount for the purpose of meeting the 27th pay in a reparting period that occurs every 11th
year. This account is classified as non current for 10 cut of 11 years.

For the purpose of the statement of cash flows, cash and cash equivalent (and restricted cash and cash equivalent) assels
comprise cash on hand and short-term depasits with original maturities of three months o less that are readily convertible to a
known amount of cash and which are subject fo insignificant risk of changes in value.
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7. Financial instruments and contingencies

Note
Financial instruments 71
Contingent assels and Eablities 72

Note 7.1 Financial instruments

The carrying amounts of each of the following categories of inancial assets and financial liabilkies at the and of the reporting
penod are;

1 July- 30 November Year Ended 30
2020 June 2020
$ $
Financial assets

Cash and cash equivalents 612,794 589,360
Financial assats at amortised cost (a) 479 581 482,218
Total financial assets 1,092,375 1,071,578

Financial iabilities
Financial liabilities at amortisad cost 56,402 344,068
Total financial liabilities 56,402 344,068

(8) The amount of Finencial assets at amortised cost excludes GST recoverable from the ATO (statutory receivable).

Note 7.2 Contingent assets and Habilities

Contingent assets and contingent liabilities are nok recognised in the statement of financial pesition but are disclosed and, if
quantifiable, are measured at the best estimate. Contingent assets and labiities are presanted inclusive of GST recevable or

payzble respactively.

There are no conlingent assels and contingent liabiities as at 30 November 2020.
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8. Other disclosures

This seclion inchudes addifonal matenial disclosues required by accounting standards or other pronouncements, for the
understanding of this financial report.

Hotes
Evarls occuring afer e end of the reparting paricd a1
Key managament parsonngl B2
Related party transactions 8.3
Rislaled bodies f4
Affifabed bodies 85
Special purpose accounts &6
Remuneration of suditors &7
Enuily B3
Supplementany financial information 818
Explanatory siaternant 8.10

Mote B.1 Events occurring after the end of the reporting period
There wizhé no Evenls securing after the reporting date that impact on the financal statements.

Mote 8.2 Key managemant parsonnel

Thie Commission has determined key menagemand personnel to includa cabined minishers and senfor officers of the Commission,
The Commission doss not ncur expendiures to comparsate Minislers and those disclosures may be found inthe Annual Repart
on Skate Finances.

Tha tolal feas, sataries, superannuation, non-manetary benefits and ather benafits for senior afficers af the Commizsian for the
reporting perod are presented within the following bands:
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1 July- 30 Year Ended 30

Compensation band (5) November 2020 June 2020

Mo of officers Mo of officers

280,001 - 290,000 1

180,001 - 190,000 1

150,001 - 180,000 1

130,001 - 140,000 1
120,001 - 130,000 1
40,001 - S0,000 1
60,001 = 70,000 2

1 July- 30 Year Ended 30

November 2020 June 2020

] §

Total compensation of senior officers 130,501 766,950

Talal compensation includes the superannuation expensa incumed by the Commission in respect of senior officers.

Note 83 Related party transactions
The Cemmission is & whally owned public sector entity that & controbad by of the Stabe of Weslemn Australiz

Relabad parlies of the Commissian incude:
+  all cabingt minsters and their close family members, @nd their contralled or jainty controlled enilies;
+  all senior officers and their close family membesrs, and their canfrolled ar jeinlly controlled entites;
other agencies and statutory aufhorbies, including related bodies, that are incluged in the whole of govarnment  consalidated
financial slatements (e, wholy cwned public sector entities);
+assoclales and joint ventures of & wholy owned public sactar enbity; and
the Gowernment Employees Superannuation Beard (GESA).

Material tramsactions with related parties

Outside of nommal ciizen type ransactions with the Commission, there wera no alher retated party Fransactions thaf involved key
manzgement personnel and/ar their close famity members andfor thair controled {ar jointly cantrolied) entities.

Note 8.4 Related bodies
There were no related bodies during fhe reporting pariod 1.July to 30 Novambar 2030,

Nole 8.5 Affillated bodies
There wera no affilizted bodies during the raparting perod 1 July to 30 Movernber 2020,

Mote B Special purpose accounts
The purpose of the account is 1o hold funds for services provided to the Indian Ocean Terrilodes (I0T):

1 July- 30 Year Ended 30

Hovember 2020 June 2020
Balance at the start of the pariod 30,883 3,779
Receipts 11,958
Payments (4,854}
Balance at end of period 30,883 30,463
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Mote 8.7 Remuneration of Auditar
Remuneration paid of payable Lo the Auditor General in respect of the sudit for the current financizl year is as follows:

Auditing the accounts, financial statements, cantrols, and key performance indicators

Mote 8.8 Equity

1 July- 30 Year Ended 30
Movember 2020 June 2020
20,000 34,550

20,000 580

The Western Australian Government holds the equity inderest in the Comméssian an behall of the community. Equity represants

thie residual inferest in the net assats of the Commission

Contributed equity

Balance &t start of pariod
Confributions by caners

Cepital appropriation

Transfar tafram Agencies
Total contribution by cwners
Balance at and of period

Wote 8.9 Supplementary finangial infermation

(a) Write-offs

Curing the period, 30.00 were witien off (he Cemmission's asset register undsr the authority of;

The accountable suthority

Thie: Minister
Execuiive Coundil

{b) Losses through theft, defaulis and ofher causes

Losses of public money and publc and ofher property throwgh thedt ar defaul

Amaunts recovarsd

(&) Gifts of public property

Gifts of public property provided by the Commission

Pape 26

1 July- 30 Year Ended 30
November 2020 June 2020
11,000 04,000
1000

(93,142}
(93,142} 7,000
517,858 611,000
1 July- 30 Year Ended 30
Hovember 2020 Juire 2020
- 24
24
1 July= 30 Year Ended 30
Novembver 2020 Jume 2020
1 July- 30 Year Ended 300
HNovember 2020 Juna 2020
M : :@g 4,618
2,500 4,618
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Mote 8.10 Explanatory statement (Controlled Operations)

All variances between esfimates (origingl budget) and acfual results for 2021 and babwaen fhe actual results for 2021 and 2020 are shown below.
Marratives are provided for key major variancas, which are generally greatar than:
« 10% and 31,000,000 for the Statemenls of Comprehensive Income, Financial Pasition end Cesh Flows.

8.10.1 Statement of Comprehensive Income Variances

Expenses

Employee benefils expense

Supplies and sanicas

Cepreciation and amoriisafion expense
Finance cosis

Accommodalion expanses

Loss on disposal of nan-current assets
Otlher expenses

Total cost of services

Income

Revanug

Lizer charges and faes

Commonweakh grants and contribulions
Other navenue

Total revenue

Tokal income other than income from State
Govarnment

Met cost of services

Inzome from State Government

Servioe appropriation

Sanica racenved fraa of charge

Total inceme from State Governmant
Surplusi{defizit) for the paried

Total comprehensive income for the period

Variance
Mote

1a

18

Variance

between

Estimate 1JUW8030  Yearended "':J"“’"’" actual results
gn November 30 June prreiihin for 2021 (5
2020 2010 e mionths) and

2020 (12

months)

¥ $ $ § §
2,510,000 1,075,060 2,378,953 {1,534,%40) (1,303,883)
407,000 201,533 B27,354 (205.467) (425,565
0 2748 17,154 274R (14,408)

0 0 r2 i (T3
356,000 127 615 BA1,185 [228,385) {733,580

- 0 24,340 il (24,340)
237,000 24928 154,048 (212,072 {15,121
1,610,000 1,431 884 4,063,360 (2,178,118) 12,631,476}
105,000 42 664 2122 {62,338) (33,458)
5,000 0 1,958 (5,000 (31,958}

- 0 943 0 (943)

110,000 42,664 115,023 {67,336) {72,350}
110,000 42564 115,023 (67,336) {T2,358)
3,500,000 1,588,220 3,848,337 (2,110,780 2,559,117)
3,185,000 1,666,000 3,725,000 (1,519,000) (2,059,000}
42,000 17872 54,133 (24,328) {36.461)
3,227,000 1,663,672 3,779,133 (1,543,328 (2,095,461)
{273,000) 294,452 (168,204) 567,452 463,656
En.uum 284,452 [168,204) 5aT, 452 463,656

Major Estimate and 1 July (o 30 November 2020 Variance Narratives

Statement of Comprehensive Income

1. The current pariod is ess than estimated because the 1 July to 30 Novemiber 2020 figures reprasant anly five months ta 30 Movember 2020,

wheneas estimates were prepared for & full year

Major year ended 30 June 2020 and 1 July to 30 Nevember 2020 Variance Namratives

Slatement of Comprehensive Income

&, The cument periad is kess than the prior year becawse the 1 July to 30 November 2020 figues represent only five manths bo 30 Nevember 5050
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8.10.2 Statement of Financial Position Variances

Variance
1 July to 30 Variance between
Variance  Estimate  November Y"M' J'd::. between “‘: w"““"'
Note 2021 2020 2020 estimates moats) and
and actual 2020 (12
months)
$ $ $ $ S
Assets
Current assets
Cash and cash eguivalents 213,000 550,911 527477 337,911 23434
Restricted cash and cash equivalents 31,000 30.883 30,883 (117) {0)
Recsivables 39,000 15,330 38,645 {23,670) {23,315)
Amounts receivable for sarvices - 33,000 33,000 33,000.00 0
Other current assats 31,000 20,838 31,007 {10,162) {10,239)
Total current assets 314,000 650,962 661,082 336,962 (10,120)
Non-current assets
Restricted cash and cash equivalents 39,000 31,000 31,000 (8,000 -
Amounts recelvable for services 471,000 438,000 438,000 (33,000) .
Piant and equipment 20,000 16,884 19,633 (3.116) (2,749)
Intangible assets 33,000 0 - - 33000 -
Total non-current assets 563,000 485,864 488,633 (77,116) (2,749)
Total assets 877,000 1,136,846 1,149,715 259,846 (12,869)
Liabliitles
Current liabilities
Payables 26,000 56,402 344,068 30,402 {287 666)
Empiloyee related provisions 594,000 595,172 542,089 1172 53,083
Other 266,000 - (266,000) 0
Total current liabllities 886,000 651,574 886,157 (234,426) (234,583)
Non-current liabilities
Employee refated provisions 83,000 103,059 82,655 20,058 20,404
Borrowings and leases - - - - -
Total non-current liabilities 83,000 103,059 82,655 20,059 20,404
Total liabilities 969,000 754,633 968,812 (214,367) (214,179)
Net assets {92,000) 382,213 180,903 474,213 201,310
Equity
Confributed equity 611,000 517,858 611,000 (93,142) (93,142)
Accumulated surplus/(deficit) {703,000) (135,645) (430,087) 567,355 204,452
Total equity (92,000) 382,213 180,903 474213 201,310
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Commissioner for Equal Opportunity
Notes to the financial statements for the period 1 July to 30 November 2020

8.10.3 Statement of Cash Flows Variances

Variance
1 July to 30 Variance between
Varince  Estimat  November 'St between iculreits
Note 2021 2020 020  CStimetes months) and
and actual 020 (12
months)
$ $ $ $ $
Cash flows from State Government
Service appropriaticn 2b 3185000 1666000 3700000 {1519,000)  (2,043,000)
Capital appropriations - 0 - 0 0
Holding account drawdown - 0 28,000 - (28,000)
Net cash provided by State Government 3,185,000 1,666,000 3,737,000  (1,519,000)  (2,071,000)
Cash flows from operating activities
Payments
Employee benefits 2b (2645,000) (1,037,014)  (2,239.463) 1,607,988 1,202,449
Supplies and services (322,000) {448 841) (598,170) (126,841) 139,328
Accommodation (356,000) {131,079) (963,745) 224921 832,666
GST payments (78,000) (42,198) (100,453) 35,802 58,255
Finance and interest costs - - - - -
Other payments (245,000} - - 245,000 -
Receipts
User charges and fees 105,000 45,302 137,266 (59,698) (91,964)
Commenwealth grants and contributions 5,000 - 33211 (5,000) (33,211)
GST receipts 78,000 64,405 106,599 (13,595) (42,194)
Other receipts . . i« :
ot canty provided bn(tued inj oparating (3458,000) (1540.424) (3614755 1908575 2,065,330
activities
Cash flows from investing activities
Payments
Purchase of non-current assets (33,000) - - 33,000
Net cash provided by/(used in) investing . .
tivit (33,000) 33,000
Cash flows from financing activities
Repayment of borrowings and leases - - - - -
Net cash from financing activities . . 5 X
Net increasel{decrease) in cash and cash
equivelents (306,000} 23434 122,245 329434 {98,811)
Ca§h and cash eguivalents at the beginning of 589,000 589,360 291,427 380 167 933
s:,’i::"d cash equivalents at the end of 63000 612794 513672 32978 9942
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Commissioner for Equal Opportunity
Notes to the financial statements for the period 1 July to 30 November 2020

Major Estimate and 1 July to 30 November 2020 Variance Narratives

Statement of Cash Flows
2.The current period is less than estimated because the 1 July to 30 Novembsr 2020 figures represent anly fve manths o 30 November 2020

whiareas eslimales wera prepaned for a full year.
Major Year anded 30 June 2020 and 1 July to 30 November 2020 Variance Narratives

Statemend of Cash Flows
b. The current period is bess than the prior yesar because the 1 July b 30 November 2020 figures represent only five manths to 30 Novembar

20,
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Other disclosures and legal compliance

Ministerial directions
No ministerial directives were received during the reporting period.

Other financial disclosures
Pricing policies of services provided

The EOC charges for services rendered on a full or partial cost recovery basis. These fees and charges were
determined in accordance with the Costing and Pricing Government Services: Guidelines for Use by Agencies
in the Western Australian Public Sector published by Treasury.

The current fees and charges are available on the EOC’s website at
https://www.wa.gov.au/service/education-and-training/community-education/community-education-
and-training

Capital works

No capital works were undertaken during this period.

Other corporate projects and initiatives
Complaints Management System

Development work commenced in October 2020 on the new Complaints Management System which is
expected to be completed in the 20-2021 year. This will enable the EOC to implement an electronic system to
streamline the current complaints process.
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Employment and industrial relations
Staff profile as at 30 November 2020

Number of staff (FTE)

_____________________________________________________________________________________________________________________________ 201320 e TR

Full-time permanent 16 16

Full-time contract 0 0

Part-time permanent (measured on FTE basis) 28 28

Part-time contract (measured on FTE basis) 0.8 1
R IS0 A

Employees seconded out 0 0

Employees seconded in 2 0

Staff development
Workforce planning

The EOC is constantly striving to build and maintain a workforce that will enable it to deliver quality services to
all clients. Our workforce plan aims to identify skills gaps, look at ways for developing our people and
implement a recruiting strategy to help us achieve and maintain a workforce with the expertise needed to
deliver our core objectives.

As a result of this, the following have been identified as priority:
o Attracting and retaining the right people
o Minimising skill loss; maximising skill sharing; documenting learned knowledge
o Supporting diversity
o Creating a positive and inclusive workplace culture
o Supporting a healthy and productive organisation
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Governance disclosures

Unauthorised use of credit cards
Nil for the period 1July 2020 to 30 November 2020.

Contracts with Senior Officers
Nil for the period 1July 2020 to 30 November 2020.

Material transactions with related parties
Nil for the period 1July 2020 to 30 November 2020.

Other legal disclosures

Expenditure on advertising, market research, polling and direct mail

In accordance with section 175ZE of the Electoral Act 1907 (WA), the EOC incurred the following expenditure
in market research, polling, direct mail, and media advertising.

Total expenditure for 1 July 2020 to 30 November 2021 was $437.03. Expenditure was incurred in the
following areas.

Market research
organisation

Polling organisation

Survey Monkey

Direct mail organisation

Mail Chimp 437.03 $437.03

Media advertising
organisations
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Disability access and inclusion plan outcomes
Access and inclusion policy statement for people with disabilities, their families and carers

The EOC is committed to ensuring people with disabilities, their families and carers have the same opportunities as
others to access its services and facilities.

The EOC’s Disability Access and Inclusion Plan (DAIP) 2016-21 addresses the barriers and finds solutions for
people with disabilities who need the EOC’s services and facilities. The EOC’s DAIP was reviewed and updated in
2016 and is available on the website: www.eoc.wa.gov.au.

People with a disability may face economic inequity, cultural isolation, and discrimination in education,
employment, and participation in a broad range of activities. The EOC can play a pivotal role in the lives of
people with disabilities by providing redress for unlawful discrimination as well as community education and
information to prevent discrimination and inform people of their rights.

The EOC is committed to ensuring people with disabilities have the opportunity to participate in shaping the EOC'’s
services and objectives through a consultative process.

The DAIP provides a framework for the identification of:
o areas where access and inclusion can be improved and for the development of strategies
o ways to improve access and inclusion

These strategies work towards a number of access and inclusion outcomes, which are defined in the
Occupational Safety and Health Act 1984 (WA) as the minimum standard for DAIPs.

There are seven access and inclusion outcome areas specified;
Outcome 1

People with disabilities have the same opportunities as other people to access the services of and any events
organised by the EOC.

Outcome 2

People with disabilities have the same opportunities as other people to access the EOC and its facilities.
Outcome 3

People with disabilities receive information from the EOC in a format that will enable them to access that
information as readily as other people are able to access it.

Outcome 4

People with disabilities receive the same level and quality of service from EOC staff as other people.
Outcome 5

People with disabilities have the same opportunities as other people to make complaints to the EOC.
Outcome 6

People with disabilities have the same opportunities as other people to participate in any public consultation
the EOC undertakes.
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Outcome 7

People with disabilities have the same opportunities as other people to seek employment at the EOC.

The DAIP will be implemented over five years, guided by an overarching set of strategies that drive individual
tasks to support the achievement of each outcome area. Each year an implementation plan will be developed,
and activities undertaken to improve access to the EOC’s services, buildings, and information.

The implementation plan outlines the:
o Individual tasks being undertaken
o Timeline for completion of the individual tasks

o Teams within the EOC with responsibility for completing the individual tasks, and the broad strategy the
individual tasks are supporting

Developing and implementing annual implementation plans throughout the lifespan of the DAIP provides the
opportunity to manage strategies carefully across a five-year time span and respond to emerging access and
inclusion barriers.

Compliance with public sector standards and ethical codes

In accordance with section 31(1) of the Public Sector Management Act 1994 (WA), the EOC has fully complied
with the Public Sector Standards, Commissioner’s instructions, the WA Code of Ethics, and the Commission’s
Code of Conduct.

Procedures are in place to ensure such compliance and appropriate assessments are conducted as required
and are consistent with information provided in the Public Sector Commission’s Annual Agency Survey.

There were no breaches of standards lodged during the period 1 July 2020 to 30 November 2020.
During the reporting period, the EOC reviewed and endorsed the following policies and plans:

o Policy for capturing social media content as records
o Records management procedures manual

Recordkeeping plan
Evaluation of the efficiency and effectiveness of recordkeeping systems

The EOC uses the electronic records management system HPE Content Manager (HPE CM) to manage and
control all correspondence and documents received, created, and distributed by the agency. This system is
centrally administered to ensure appropriate security controls are in place and to promote standardisation of
file creation and naming conventions.

Nature and extent of recordkeeping training program

To ensure all employees are aware of their responsibilities and how to use the electronic records management
system, the EOC provided training in records and recordkeeping process to individuals or groups as needed.
Staff were also introduced to a new fully electronic process for managing certain EOC records when working
from home, which became important for service delivery during the COVID-19 pandemic. Procedures and a
policy for managing recordkeeping offsite were developed to assist staff and ensure they were made aware of
their recordkeeping responsibilities to ensure compliance during this sudden change.
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Review of efficiency and effectiveness of recordkeeping training program

The EOC Induction program addresses employee roles and responsibilities regarding compliance with the
recordkeeping plan.

New employees are provided with the following information to ensure they are aware of their role and
responsibilities in terms of recordkeeping within the EOC:

* Induction manual
o Theoretical and hands-on training by the Management Support Officer — Records
o Hardcopy user guides
Induction sessions are conducted for all new employees upon commencement. The session covers:
o Organisational and individual responsibilities regarding record keeping
o The requirement to capture records
o Types of records handled by the EOC
o Determining significance of records
o  Capturing records in and retrieving information from HPE Content Manager
o Naming conventions and standardisation including the use of AAA thesaurus where relevant
o Using protocols within HPE Content Manager to ensure consistency
o  File maintenance and paper record handling procedures
e Retention and disposal (where appropriate)
o Disclosures and legal compliance

In the reporting period, the EOC conducted ongoing additional training for employees who required further
training regarding individual recordkeeping and responsibilities to increase utilisation of the electronic system
and to ensure standardisation of processes throughout the agency.

Government policy requirements

Substantive equality

Although the EOC is not a mandated agency under the PSC'’s circular to address systemic discrimination, it
has continued to implement the objectives of the Framework for Substantive Equality in its own operations.
During the reporting period the EOC:

o The implementation of Substantive Equality, as well as analysis of trends and issues to identify systemic
discrimination, was maintained as a standing agenda item for staff meetings.

e was maintained as a standing item for staff meetings.
o |dentified policies requiring impact assessments

The EOC has advocated that in the review of the EO Act, the concept of substantive equality to be expressly
included.
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Freedom of information

The Freedom of Information Act 1992 (WA) (FOI Act) provides the right to request personal and non-personal
information held by the EOC, subject to any exemptions that may apply under the FOI Act. The EOC aims to
make personal information available promptly and, wherever possible, outside the FOI Act process.

The FOI Act also enables the public to ensure that personal information retained by the EOC is accurate,
complete, up-to-date, and not misleading.

The EOC receives, produces, and retains a range of documents relevant to its statutory and administrative
functions, many of which can be accessed on the EOC’s website.

Applications 1 July 2020 - 30

November 2020
""I-;é'é'(':'é'i'\'/'é'd"dij'fiﬁ'g"fﬁémr'éﬁc')'r"t'i'r'iéﬁé'r'ibud .................................. 3 ........................
""ﬁiHé'l'i'éé'd"dumr'i'r'id"tﬁé"r'é'r')"(')'ft'i'ﬁg"ﬁr'c'i'c"égé ............................... 2 ........................
"'A'\'/'é'r'ég'jé"t'i'fﬁé"t'buf'iﬁéil'i'éé'iH'Ezl'é'y'ém"mm"""m"""""""""M ......................

Occupational safety and health and injury management

The EOC is committed to providing an environment that is healthy, safe and promotes the welfare of the
employees as well as any other people who may be affected by the work environment of the EOC.

Due to the small number of staff, there is no dedicated OSH officer. The EOC has one elected OSH
representative who conducts regular office inspections, and during these inspections consults staff and seeks
feedback on workstation and work-related ergonomic and other OSH issues. Any urgent issues are
documented and submitted for action.

As part of the EOC’s relocation from its previous premises to Albert Facey House at the beginning of June
2020 ergonomic assessments were organised for all staff to ensure the correct set-up of workstations.

In the reporting period no high-risk issues were identified. Routine low risk issues were dealt with, such as
ensuring items across the office were stored safely and slip risks removed from floors. The OSH representative
takes responsibility for conducting the OSH component during the induction of new staff.
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Formal mechanism for consultation with employees
Managers and employees are regularly reminded of their responsibilities. These include:
o Allrelated occupational safety and health management policies are provided during the induction
process and are also available to all staff on the intranet

o Allnew employees are provided with OSH information and basic training as part of the induction
process

o OSH inspections are carried out regularly in accordance with the policy

o Ifanissue is identified, it is followed up initially by the manager and then by the OSH representative if
required

o Reports are provided quarterly at corporate executive meetings

o Accidents are recorded in the accident report register either by the injured party, the first aider or the
OSH representative

o Ifaninjury requires treatment, it is reported to the OSH representative and the Manager Commission
Support

The following table provides actual results for the reporting period against targets specified in the Public Sector
Commissioner’s Circular 2012-05: Code of Practice-Occupational Safety and Health in the Western Australian
Public Sector. We had no lost time injuries during the period.

Measure Actual Results Target
01-07-2020 - 2019-20
30-11-2020

T ———m—cc R — go—— g
""I_"(')"éf't'i'fﬁé"i"hj't'j'r'y"éh"d'/'b'r"aié'éééé"i'r'ié'i'd'e"h'(':'émréi'té ....................... 0 ...................................... 0 ........................................ 0 .....................
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""F"'é"r'éé'r'i't'é'g"éub'f"ih"j'u'féd"Wkﬁ'r'ké'fémré'tﬂ'rﬁéa"t'c')' ........................................................................................................................................

work:

Within 13 weeks 0 0 0

Within 26 weeks 0 0 0

Percentage of managers trained in
occupational safety, health and injury 0 0 o
management responsibilities
*Managers have not undertaken formal training recently due to budgetary constraints. However, managers are
aware of their responsibilities in regard to occupational, health and injury management from previous training.
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You can ring us for information on:

Telephone and facsimile numbers

Telephone: 9216 3900

Toll Free: Free call from landline non-metro 1800 198 149

Facsimile: 9216 3960

For speech or hearing assistance visit the National Relay Service website.

You can also email us:
Electronic access

Internet: Www.eoc.wa.gov.au
Email: eoc@eoc.wa.gov.au

K3 ecocwa

Or drop into our office at:

Street address

Albert Facey House
469 Wellington Street
PERTH WA 6000

Postal address

PO Box 7370
Cloisters Square
PERTH WA 6850


https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service
http://www.eoc.wa.gov.au/
mailto:eoc@eoc.wa.gov.au

