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About this report 
 
 

This is the final report of the Equal Opportunity Commission (EOC) as a standalone agency, following the 
transfer of its administrative functions to the Department of Justice on 1 December 2020. 

Disclaimer 

The EOC is committed to quality service to its customers and makes every attempt to ensure accuracy, 
currency and reliability of the information contained in this publication. However, changes in circumstances 
over time may impact on the veracity of this information. 

 

Accessibility 

On request, large print, or copies of this report in an alternative format can be obtained from the EOC.   

 

Acknowledgment 

The EOC acknowledges the Aboriginal peoples of Western Australia as the traditional custodians of the land 
on which we work and live, and recognises their continuing connection to land, water, and community. We pay 
respect to Elders past, present and emerging. 

 

Advice: Aboriginal and Torres Strait Islander readers are advised that this document may contain images of 
people who have died. 
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Statement of compliance 

 
 
For the period 1 July 2020 to 30 November 2020 inclusive  

 

 

Hon John Quigley MLA 
Attorney General 

 

In accordance with section 63 of the Financial Management Act 2006 (WA) (FMA), I hereby submit for your 
information and presentation to Parliament, the final report of the Commissioner for Equal Opportunity for the 
period 1 July 2020 to 30 November 2020. 

The report has been prepared in accordance with the provisions of the FMA. 

 

 

 

 

J Z Milambo 
Reporting Officer 
 
26 February 2021 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Contacts 
Postal: PO Box 7370, Cloisters Square, Perth WA 6850 
Street: Albert Facey House, 469 Wellington Street, Perth 
Internet: www.eoc.wa.gov.au 
Email: eoc@eoc.wa.gov.au 
Telephone: +61 8 9216 3900 
  

http://www.eoc.wa.gov.au/
mailto:eoc@eoc.wa.gov.au
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Executive Summary  

 
A Machinery of Government change was initiated at the request of the Commissioner for Equal Opportunity 
and implemented effective from 1 December 2020 to improve access by the Equal Opportunity Commission 
(EOC) to corporate services. 
 

The Commissioner will continue to be fully independent in the performance of all statutory functions under the 

Equal Opportunity Act 1984 (WA) (the Act); however, to improve administrative functions the EOC became part 

of the Department of Justice (DOJ) on 1 December 2020.  

 

This final report deals with the five months between the end of the 1 July 2020 and 30 November 2020. 

 

There were no major funding decisions made during this transitional period with the only change being the 

provision of ongoing corporate support becoming the responsibility of the DOJ. 

 

As provided by Section 95 of the Act, the EOC will continue to provide an annual report each year. The annual 

report for 2020-21 will cover the full financial year and include a report on operations with similar detail and 

analysis to the annual report for 2019-20 tabled in Parliament in 2020. 

Appointment of reporting officer 

Under Section 68(1) of the FMA it is necessary to appoint a reporting officer to perform the duties in relation to 
the final report of the EOC. 

Approval was sought for the Treasurer to appoint a reporting officer who is responsible for the preparation of 
the final report for the EOC. In accordance with sections 68(4) and 70(1) of the FMA the final report includes: 

• A full set of financial statements and notes for the period 1 July 2020  to 30 November 2020, and the 
2019-20 full year comparatives; and  

• An abridged report on operations. 

Note that the final report does not include key performance indicators (KPIs). 

The final report is to be submitted to the Attorney General within 90 days from the EOC being abolished as a 
stand-alone agency, that is by 28 February 2021. 

In accordance with section 72(3) of the FMA, the Attorney General is required to table the final report in 
Parliament within 14 days of receipt of the report. 
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Operational structure 

Our vision 

A society respectful of human rights and free from discrimination and prejudice.  

Our mission 

To lead in the elimination of discrimination and build a community that reflects and promotes equality of 
opportunity and human rights. 

Responsible Minister 

The Hon John R Quigley LLB JP MLA, Attorney General.  

Enabling legislation 

The Office of the Commissioner for Equal Opportunity was established in 1985 under Part VII, Division I of the 
Equal Opportunity Act 1984 (WA) as amended, and under the provisions of the Public Sector Management Act 
1984 (WA).  

The Commissioner for Equal Opportunity is appointed by the Governor and is the accountable officer under the 
Financial Management Act 2006 (WA).  

The Act promotes equality of opportunity in Western Australia and provides remedies in respect of 
discrimination on the grounds and areas specified. 

Administered legislation 

The Commissioner for Equal Opportunity also undertakes investigations and conciliation of complaints under 
specified parts of the following Acts: 

• Public Interest Disclosure Act 2003 (WA) - Part 3 section 15(4) 

• Spent Convictions Act 1988 (WA)– Part 4. 
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Other key legislation impacting on activities of the Equal Opportunity Commission:  

State  

• Auditor General Act 2006 (WA) 

• Financial Management Act 2006 (WA) 

• Freedom of Information Act 1992 (WA) 

• Gender Reassignment Act 2000 (WA) 

• Government Employees Superannuation Act 1987 (WA) 

• Industrial Relations Act 1979 (WA) 

• Minimum Conditions of Employment Act 1993 (WA) 

• Occupational Safety and Health Act 1984 (WA) 

• Public Interest Disclosure Act 2003 (WA) 

• Public Sector Management Act 1994 (WA) 

• Salaries and Allowances Act 1975 (WA) 

• State Administrative Tribunal Act 2004 (WA) 

• State Records Act 2000 (WA) 

• State Supply Commission Act 1991 (WA) 

• Workers Compensation and Injury Management Act 1981 (WA) 

Commonwealth 

• Australian Human Rights Commission Act 1986 (Cth) 

• Racial Discrimination Act 1975 (Cth) 

• Sex Discrimination Act 1984 (Cth) 

• Disability Discrimination Act 1992 (Cth) 

• Age Discrimination Act 2004 (Cth) 

• Fair Work Act 2009 (Cth) 
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Organisational structure 

Corporate Executive 

 

 

 

  

Allan Macdonald 
 

 

 
 

Diana MacTiernan 
 

 
 
Zarin Milambo 
 

 
 
 
  

                    John Byrne 
 

Commissioner for Equal Opportunity 

John commenced in the role in 2016.  In 2020 he was appointed a Member 
of the Order of Australia for significant service to people who are deaf or hard 
of hearing, and to social justice.  

 

 

Manager Commission Support 

Zarin is the Manager of Commission Support and managed a Corporate 
Services environment for over 15 years.  She has expertise in public 
administration and compliance including finance, IT, human resources, 
procurement, and recordkeeping. 

 

 

Manager Commission Services 

Diana has a background in industrial relations working for unions, employers, 
and an independent body. She has worked across the EOC since joining it in 
2007 and now manages Commission Services. 

 

 

Manager Office of the Commissioner 

Allan has been the EOC’s Senior Legal Officer since 2002, and now 
manages the Office of the Commissioner. 
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COMMISSION  

SUPPORT 
          

COMMISSION 

SERVICES 

COMMISSIONER FOR EQUAL OPPORTUNITY  

          

OFFICE OF  

THE COMMISSIONER 
          

Organisational Responsibilities  

 

 

 

 

 

 

 

 

 

        

 

 

 

 

  

Provides legal advice and 
assistance to the Commissioner 
and staff, complainants referred 
by the Commissioner to the State 
Administrative Tribunal, the 
Minister and government 
agencies, as required. 

Assists the Commissioner in the 
development and oversight of 
policy, information management 
systems, submissions, reports, 
community engagement, general 
reporting, compliance functions, 
community awareness and 
acceptance of the Act. 

Develops and disseminates 
public information in the form of 
publications, media releases, e-
bulletins, social media, and the 
EOC’s website and organises 
public events to promote the 
objects of the Act. 

 

 

 

 

Investigates and aims to 
conciliate allegations of 
unlawful discrimination 
(complaints) in compliance with 
the Act. 

Delivers rights and 
responsibility training and 
education to private, non-
government and government 
organisations, as well as 
community engagement to 
build awareness of the Act and 
acceptance of its objects. 

Provides the financial, human 
resource, information 
management, compliance, and 
administrative functions of the 
Commission.  
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Performance Management Framework 

The Commissioner for Equal Opportunity’s Performance Management Framework is consistent with the 
Government’s goal of Strong Communities: Safe communities and supported families. 

The work of the EOC is informed by the statutory obligations under the Act, and the activities undertaken in the 
reporting period are reported in this section. The EOC delivers services through its two outcome areas:  

Service 1: Provision of information and advice regarding equal opportunity and human rights 

• Dissemination of relevant and appropriate information on the Act, other relevant laws, and human rights 
issues generally 

• Provision of accurate advice on equal opportunity matters 

• Identification of discriminatory policies and practices 

Service 2: Avenue of redress for unlawful discrimination and unreasonable treatment 

• Investigating and attempting to conciliate complaints that fall within the jurisdiction of the Act and other 
legislation administered by the Commissioner and providing assistance to complainants referred to the 
State Administrative Tribunal (the SAT) by the Commissioner 

Changes to Outcome Based Management Framework 

The Outcome-Based Management Framework of the EOC did not change during the reporting period. 

Shared responsibilities with other agencies 

The EOC did not share any responsibilities with other agencies during the reporting period. 
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Outcome Based Management Framework 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

Government Goal 

Strong Communities: Safe communities and 
supported families 

 

Desired Outcome 

The people of Western Australia are provided with: 

Outcome 1 

Information and advice about equal 
opportunity and human rights issues 

Outcome 2 

Accessible avenues of redress 
under the relevant legislation 

 

Service 1 

Provision of information 
and advice regarding 
equal opportunity and 

human rights 

Effectiveness         
Indicator 1 

Community awareness of 
the Equal Opportunity Act 
1984 (WA) and belief it is 

of benefit 

 

Efficiency            
Indicator 1 

Average hourly cost of 
development and 
delivery of training 

courses 

Effectiveness    
Indicator 2 

Percentage of 
complaints finalised 

within six months and 
twelve months 

 

Efficiency                   
Indicator 2 

Average cost per 
complaint handled 
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Service 1: Provision of information and advice 

The EOC works with community members and organisations to extend understanding and skills to achieve 
equality and realise their rights through: 

• Involvement in community programs and events 

• Responding to enquiries from individuals, government, non-government organisations and private 
industry 

• Delivering training for employers and service providers on their responsibilities and rights under the Act  

• Educating community groups and individuals on their rights and responsibilities under the Act 

• Identifying potentially discriminatory policies and practices and raising these with appropriate bodies 

Raising community awareness 

Key strategies include: 

• Raising awareness of equal opportunity and human rights issues in Western Australia through 
presentations, forums, guest speakers, media interviews, community information stalls and lectures 
using various media to promote public discussion and interest in equal opportunity issues 

• Development of resources, both targeted and general information, for the community about aspects of 
equal opportunity law and human rights in a variety of printed and electronic formats 

Website 

The website serves the role of distributing information about the EOC’s community education, complaint 
handling, human rights advocacy, and related functions. The site provides an online interface for the work of 
the EOC.  

Ongoing review of the website is undertaken to make the site accessible to the widest possible range of people 
in the community, including people with visual impairments who require the use of a reader. 

The EOC’s online complaint form and emails are now the primary avenue used to lodge complaints of unlawful 
discrimination. The website has also become the preferred means when registering for the EOC’s popular 
community education and training events. 

E-bulletin 

The EOC’s e-bulletin contains news of the outreach, community education and other activities of the EOC. The 
e-bulletin provides informative discrimination-related legal cases, and important human rights issues and 
trends. It is distributed at the start of each month via email to over 2000 subscribers. In the reporting period, a 
total of four editions of the bulletin were published. All content of the e-bulletins is available as Announcements 
on the Commission’s website. 

Facebook 

The EOC launched its Facebook page at the end of the 2015-16 financial year to increase its outreach across 
Western Australia. Posts include links to news articles relevant to the Act as well as publicising the EOC’s 
awareness raising events, community outreach work, and human rights and equal opportunity issues. 

During the reporting period the EOC’s Facebook page received 453 likes and has 462 followers, which is an 

increase on the previous financial year. The most popular post, according to the number of likes received, was 

about community outreach at South Metropolitan TAFE reaching 98 people. 
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WA Media Awards 

During the reporting period the EOC sponsored the Social Equity category of the Media Entertainment and 
Arts Alliance WA journalism awards, which was won by Annabel Hennessy of The West Australian for her 
report ‘Kill or be Killed’. 

Community events  

The EOC presented a community information stall at the Mirrabooka NAIDOC event, which was rescheduled 

to mid-November due to COVID-19 pandemic. EOC staff participated in a NAIDOC event hosted by the Office 

of the Auditor General for agencies working in Albert Facey House. Participation in community events was 

limited due to many being cancelled as a direct result of the COVID-19 pandemic. 

Substantive equality 

The role of the EOC under the Policy Framework for Substantive Equality (the Framework) is primarily to 
develop and deliver education and training courses to support agencies in understanding and addressing 
systemic discrimination as stated in the Framework. The EOC continues to liaise with agencies about their 
requirements under the Act.  

Discussions also commenced with the Public Sector Commission on ensuring the objectives of the Framework 
continue in the sector. This will be expanded to discussions with agencies to ensure there is a clear connection 
with other sector-wide frameworks which have compatible aspirations, such as Reconciliation Action Plans, the 
Multicultural Policy Framework, Disability Action and Inclusion Plans and the Women’s Strategy.  

Community education and training 

The EOC has a small team of experienced community education officers who raise awareness about equal 
opportunity, human rights, and legal obligations to promote the objectives of the Act. This is done through the 
adoption of best practice models in: 

• Organisational training   

• Community education on equal opportunity and human rights  

• Working with stakeholder groups on specific projects  

• Community development work with groups that have specific needs, such as new and emerging 
communities 

 
Fee for service training 

Training which is provided on a fee for service basis is delivered in two categories: Mixed profile and 
customised.   

Mixed profile training is where courses are publicly advertised, and participants may come from a range of 
organisations. During the reporting period such training was limited, perhaps due in part due to residual 
reticence of people to participate in face-to-face sessions due to Covid-19, and four sessions were conducted 
which is less than usual.  

Customised training is for an organisation which requests a course to be run exclusively for its staff and the 
course is adapted to meet the needs of the organisation. In the reporting period customised training was 
conducted for public sector, local government, private sector and community organisations with a total of 41 
sessions being conducted. A number of these sessions were conducted via various online platforms and there 
was total of 681 participants.  
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Examples of organisational sessions include:  

• Equal Opportunity and Diversity in the Workplace 

• Equal Opportunity Law an Introduction 

• Positive Workplace Culture 

• Contact Officer Role 

• Equity Grievance Officer 

 

Rights based education 

Community education officers delivered rights-based sessions to community groups and not for profit 
associations. Rights based training serves a valuable function in educating minority groups including Aboriginal 
people, people with disability, migrants, refugees, and others who may not be fully aware of the protections 
available under the Act, or their obligations towards others.   

Twenty-five rights-based sessions were delivered in the reporting period, primarily in the Perth metropolitan 
area reaching a total of 494 people.  

 

Initiatives  

1. Equal Opportunity in Sport – the EOC continued to conduct Member Protection Information Officer 

sessions through its connection with the Department of Local Government, Sport and Cultural Industries.   

2. EOC officers participated as assessors for debates on equal opportunity issues by Curtin University Third 

Year Professional Unit Students. This year the topics were centred on sexual harassment (Me Too type 

allegations: Are people being too sensitive about mere flirtation or attraction?) and race (Do special 

measures on the basis of race help or hinder racial tension?). Following each debate, relevant anti-

discrimination information sessions were conducted with interactive exercises.   

3. An internship project on mobility scooters was scoped and an intern recruited, with work on the project 

commencing after the reporting period.  

  

Service 2: Avenue of redress for unlawful discrimination 

Enquiries  

The EOC operates an enquiry service each weekday staffed by officers of the EOC.   

The EOC receives a diverse range of enquiries which are a mix of requests for information about rights or 
responsibilities and allegations of discrimination. Some enquirers describe situations which do not constitute 
unlawful discrimination as defined in the Act, including allegations of unfair dismissal, victimisation, and 
bullying. EOC officers attempt to direct these enquirers to more appropriate agencies to deal with their issue.  

The EOC received 530 enquiries during the reporting period from people who phoned the enquiry line (69%), 
sent a written enquiry electronically (27%) or by mail (2%), or visited the EOC’s office in person (2%).   
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Nature of enquiries 

The two most common grounds of discrimination cited by enquirers were impairment (21.7%) and race 
(14.9%). These grounds have consistently been the two grounds with the highest number of enquiries for the 
past three years. This pattern mirrors the grounds of complaints accepted for investigation in the same period.  

The areas of discrimination mentioned by enquirers in the reporting period were consistent with the areas 
mentioned in previous years, with nearly half of the enquiries handled relating to the area of ‘work’ (48%). 
Enquiries regarding provision of goods, services and facilities were the next highest area (16.4%), followed by 
education (4.4%).   

Handling complaints 

Nature of complaints 

The Commissioner investigates complaints of unlawful discrimination, in which a person alleges they have 
been discriminated against within the meaning of the Act. Unlawful discrimination may have occurred where a 
person alleges they have been treated less favourably because of one or more of the 16 grounds of unlawful 
discrimination under the Act, and in one or more of the applicable areas of public life listed in the Act. Some 
grounds of discrimination do not apply in some areas of public life, therefore allegations with a ground but 
without an applicable area, cannot be accepted for investigation.  

In addition to the grounds under the Act and the unlawful act of victimisation, there are two other grounds of 
unlawful discrimination arising from other WA Acts which confer jurisdiction to the Commissioner to investigate, 
conciliate or refer to the State Administrative Tribunal (the SAT) for determination: 

i) Victimisation for making a disclosure under the Public Interest Disclosure Act 2003 (WA) 

ii) Discrimination on the ground of a spent conviction in employment-related areas under the Spent 
Convictions Act 1988 (WA). 

Where a potential complainant has not clearly identified a ground and area of complaint, they are supplied with 
information about what constitutes unlawful discrimination under the Act and asked to further clarify their 
matter in order for it to become a complaint.  

In any matter accepted as a complaint, before the matter can progress, the complainant needs to provide a 
minimum level of substance to the allegation. 

Once the Commissioner is satisfied there is sufficient substance, the allegation is put to the respondent/s who 
will be requested to provide a response. If deemed appropriate, a conciliation conference will be held. 

If conciliation does not provide a resolution to the complaint, further investigation may be required, and a report 
is prepared for the Commissioner’s consideration.   

The Commissioner may determine the matter has substance and will refer it to the SAT and the person may 
request assistance from the Commission to progress the matter there.  

Should the Commissioner determine the complaint is to be dismissed under section 89 of the Act as lacking in 
substance, vexatious, frivolous or misconceived, the complainant has the right to require the matter be referred 
to the SAT for determination. In this case the complainant is responsible for their legal costs. 
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Numbers of complaints  

In the reporting period, the EOC received 272 new complaints. This is considerably higher number than  
received in the equivalent  period in the preceding year (annual total of 410).   

Of the various grounds of unlawful discrimination under the Act, complaints of impairment discrimination have 
remained the highest for many years, followed by race. In the reporting period the highest number of 
complaints received was again impairment discrimination (19.5%), with race having an equivalent number. 
Sexual harassment complaints were the third highest (12.5%), and victimisation (11 %) was the fourth highest 
ground of alleged discrimination. 

Work is the area of public life which has the highest number of allegations of unlawful discrimination and 
represents a total of 63.6% of all complaints related to work. The area with the second highest number of 
complaints was the provision of goods and services with 19.5%.   

‘Work’ as defined in the Act includes seven categories, with the largest category being employment and 
consisting of employees and applicants. 

Impairment-related employment complaints were lodged by people with physical, mental, sensory, or other 
impairments, as well as complainants with an injury. Most complaints from people with an impairment in relation 
to the area of work, were from people in employment rather than people applying for work.  

Lodgement of complaints 

The Act requires complaints to be in writing, and written complaints can be lodged by email, fax, in person, by post 
or via the EOC’s website. Complainants who have difficulty writing may be assisted by the EOC. Complaints may 
be in any language and their translation to English is arranged by the EOC as required. 

The EOC’s online complaint form and emails are now the primary avenue used to lodge complaints of unlawful 
discrimination, with 90% of complaints submitted in this way. 

 

Complaints resolution 

The Act specifies a complaint can be finalised in one of the following ways: 

• Withdrawn by the complainant at any time. This may occur based on the initial response from the respondent, 
election to move to another jurisdiction, or an inability to provide evidence  

• Lapsed by the Commissioner if there is no response to attempts to contact the complainant, or if the person 
does not provide information to actively pursue the complaint 

• Resolved when both complainant and respondent achieve a mutually agreed outcome 

• Dismissed by the Commissioner if it is lacking in substance, misconceived, vexatious or frivolous. A 
complainant can require in writing that a dismissed complaint be referred to the SAT. 

• Referred to the SAT by the Commissioner if the complaint cannot be conciliated and the Commissioner 
determines there is an arguable case  
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The following table provides the outcomes of the closed complaint files in the reporting period.  

 

Outcome 2019-20 
2020-21 at 30 
November 20 

Withdrawn S83A(1) 136 34.3% 57 29.7% 

Resolved by Conciliation 82 20.7% 62 32.3% 

Dismissed S89(1) 96 24.2% 29 15.1% 

Lapsed S83A(2) 79 19.9% 44 22.9% 

Referred to SAT (Commissioner referred) 4 1.0% 0 0.0% 

Complaints closed 397 100.0% 192 100.0% 

Role of legal officers 

The legal officers’ day to day activities include assessing potential complaints of unlawful discrimination lodged 
with the EOC, providing advice to the Commissioner and conciliation officers regarding complaints under 
investigation, and preparing responses to exemption applications lodged in the SAT.  

The legal officers prepare submissions on equal opportunity and human rights issues to both state and federal 
inquiries, review the EOC’s publications, and draft ministerial correspondence in relation to legal matters.  

From time to time legal officers provide advice and guidance to State Government agencies in relation to 
issues such as recruiting and retaining staff by using the measures intended to achieve equality exceptions 
under the Act. 

Legal officers also make presentations on the application of the Act to employers, tertiary institutions, 
community organisations, government agencies, and others. 
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Disclosures and legal compliance 

Certification of financial statements 

 

Certification of financial statements 
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Independent auditor’s report 
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Financial statements 

Commissioner for Equal Opportunity 

Statement of comprehensive income for the period 1 July to 30 November 2020 
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Commissioner for Equal Opportunity 

Statement of financial position as at 30 November 2020 
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Commissioner for Equal Opportunity 

Statement of changes in equity for the period 1 July to 30 November 2020 
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Commissioner for Equal Opportunity 

Statement of cash flows for the period 1 July to 30 November 2020 
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Commissioner for Equal Opportunity 

Summary of consolidated account appropriations for the period 1 July to 30 November 2020 
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Other disclosures and legal compliance 
 
Ministerial directions 

No ministerial directives were received during the reporting period. 

 

Other financial disclosures 

Pricing policies of services provided 

The EOC charges for services rendered on a full or partial cost recovery basis. These fees and charges were 
determined in accordance with the Costing and Pricing Government Services: Guidelines for Use by Agencies 
in the Western Australian Public Sector published by Treasury. 

The current fees and charges are available on the EOC’s website at 

https://www.wa.gov.au/service/education-and-training/community-education/community-education-
and-training 

 

Capital works 

No capital works were undertaken during this period. 

 

Other corporate projects and initiatives 

Complaints Management System 

Development work commenced in October 2020 on the new Complaints Management System which is 
expected to be completed in the 20-2021 year. This will enable the EOC to implement an electronic system to 
streamline the current complaints process.  

  

https://www.wa.gov.au/service/education-and-training/community-education/community-education-and-training
https://www.wa.gov.au/service/education-and-training/community-education/community-education-and-training
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Employment and industrial relations 

Staff profile as at 30 November 2020 
 

 
                    Number of staff (FTE) 

 2019-20 as at 30 November 2020 

Full-time permanent 16 16 

Full-time contract 0 0 

Part-time permanent (measured on FTE basis) 2.8 2.8 

Part-time contract (measured on FTE basis) 0.8 1 

Total 19.6 19.7 

Employees seconded out 0 0 

Employees seconded in 2 0 

Staff development 

Workforce planning  

The EOC is constantly striving to build and maintain a workforce that will enable it to deliver quality services to 
all clients. Our workforce plan aims to identify skills gaps, look at ways for developing our people and 
implement a recruiting strategy to help us achieve and maintain a workforce with the expertise needed to 
deliver our core objectives. 

As a result of this, the following have been identified as priority: 

• Attracting and retaining the right people 

• Minimising skill loss; maximising skill sharing; documenting learned knowledge 

• Supporting diversity 

• Creating a positive and inclusive workplace culture 

• Supporting a healthy and productive organisation 
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Governance disclosures 

Unauthorised use of credit cards 

Nil for the period 1July 2020 to 30 November 2020. 

Contracts with Senior Officers 

Nil for the period 1July 2020 to 30 November 2020. 

Material transactions with related parties 

Nil for the period 1July 2020 to 30 November 2020. 

 

 
Other legal disclosures 

Expenditure on advertising, market research, polling and direct mail 

In accordance with section 175ZE of the Electoral Act 1907 (WA), the EOC incurred the following expenditure 
in market research, polling, direct mail, and media advertising. 

Total expenditure for 1 July 2020 to 30 November 2021 was $437.03. Expenditure was incurred in the 
following areas. 

 Amount (s) Total ($) 

Advertising agencies - - 

Market research 

organisation 
- - 

Polling organisation   

Survey Monkey   

Direct mail organisation   

Mail Chimp 437.03 $437.03 

Media advertising 

organisations 
- - 

Grand total  $437.03 
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Disability access and inclusion plan outcomes 

Access and inclusion policy statement for people with disabilities, their families and carers 

The EOC is committed to ensuring people with disabilities, their families and carers have the same opportunities as 
others to access its services and facilities. 

The EOC’s Disability Access and Inclusion Plan (DAIP) 2016-21 addresses the barriers and finds solutions for 
people with disabilities who need the EOC’s services and facilities. The EOC’s DAIP was reviewed and updated in 
2016 and is available on the website: www.eoc.wa.gov.au.  

People with a disability may face economic inequity, cultural isolation, and discrimination in education, 

employment, and participation in a broad range of activities. The EOC can play a pivotal role in the lives of 

people with disabilities by providing redress for unlawful discrimination as well as community education and 

information to prevent discrimination and inform people of their rights. 

The EOC is committed to ensuring people with disabilities have the opportunity to participate in shaping the EOC’s 
services and objectives through a consultative process. 

The DAIP provides a framework for the identification of: 

• areas where access and inclusion can be improved and for the development of strategies 

• ways to improve access and inclusion 

These strategies work towards a number of access and inclusion outcomes, which are defined in the 
Occupational Safety and Health Act 1984 (WA) as the minimum standard for DAIPs. 

There are seven access and inclusion outcome areas specified; 

Outcome 1 

People with disabilities have the same opportunities as other people to access the services of and any events 
organised by the EOC. 

Outcome 2 

People with disabilities have the same opportunities as other people to access the EOC and its facilities. 

Outcome 3 

People with disabilities receive information from the EOC in a format that will enable them to access that 
information as readily as other people are able to access it. 

Outcome 4 

People with disabilities receive the same level and quality of service from EOC staff as other people. 

Outcome 5 

People with disabilities have the same opportunities as other people to make complaints to the EOC. 

Outcome 6 

People with disabilities have the same opportunities as other people to participate in any public consultation 
the EOC undertakes. 

  

http://www.eoc.wa.gov.au/
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Outcome 7 

People with disabilities have the same opportunities as other people to seek employment at the EOC. 

The DAIP will be implemented over five years, guided by an overarching set of strategies that drive individual 
tasks to support the achievement of each outcome area. Each year an implementation plan will be developed, 
and activities undertaken to improve access to the EOC’s services, buildings, and information. 

The implementation plan outlines the: 

• Individual tasks being undertaken 

• Timeline for completion of the individual tasks 

• Teams within the EOC with responsibility for completing the individual tasks, and the broad strategy the 
individual tasks are supporting 

Developing and implementing annual implementation plans throughout the lifespan of the DAIP provides the 
opportunity to manage strategies carefully across a five-year time span and respond to emerging access and 
inclusion barriers. 

Compliance with public sector standards and ethical codes 

In accordance with section 31(1) of the Public Sector Management Act 1994 (WA), the EOC has fully complied 
with the Public Sector Standards, Commissioner’s instructions, the WA Code of Ethics, and the Commission’s 
Code of Conduct. 

Procedures are in place to ensure such compliance and appropriate assessments are conducted as required 
and are consistent with information provided in the Public Sector Commission’s Annual Agency Survey. 

There were no breaches of standards lodged during the period 1 July 2020 to 30 November 2020. 

During the reporting period, the EOC reviewed and endorsed the following policies and plans: 

• Policy for capturing social media content as records 

• Records management procedures manual 

Recordkeeping plan 

Evaluation of the efficiency and effectiveness of recordkeeping systems 

The EOC uses the electronic records management system HPE Content Manager (HPE CM) to manage and 
control all correspondence and documents received, created, and distributed by the agency. This system is 
centrally administered to ensure appropriate security controls are in place and to promote standardisation of 
file creation and naming conventions. 

Nature and extent of recordkeeping training program 

To ensure all employees are aware of their responsibilities and how to use the electronic records management 
system, the EOC provided training in records and recordkeeping process to individuals or groups as needed. 
Staff were also introduced to a new fully electronic process for managing certain EOC records when working 
from home, which became important for service delivery during the COVID-19 pandemic. Procedures and a 
policy for managing recordkeeping offsite were developed to assist staff and ensure they were made aware of 
their recordkeeping responsibilities to ensure compliance during this sudden change.  
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Review of efficiency and effectiveness of recordkeeping training program 

The EOC Induction program addresses employee roles and responsibilities regarding compliance with the 

recordkeeping plan. 

New employees are provided with the following information to ensure they are aware of their role and 
responsibilities in terms of recordkeeping within the EOC: 

• Induction manual  

• Theoretical and hands-on training by the Management Support Officer – Records 

• Hardcopy user guides 

Induction sessions are conducted for all new employees upon commencement. The session covers:  

• Organisational and individual responsibilities regarding record keeping 

• The requirement to capture records 

• Types of records handled by the EOC 

• Determining significance of records 

• Capturing records in and retrieving information from HPE Content Manager 

• Naming conventions and standardisation including the use of AAA thesaurus where relevant 

• Using protocols within HPE Content Manager to ensure consistency 

• File maintenance and paper record handling procedures 

• Retention and disposal (where appropriate) 

• Disclosures and legal compliance   

In the reporting period, the EOC conducted ongoing additional training for employees who required further 
training regarding individual recordkeeping and responsibilities to increase utilisation of the electronic system 
and to ensure standardisation of processes throughout the agency.  

 
Government policy requirements 

Substantive equality 

Although the EOC is not a mandated agency under the PSC’s circular to address systemic discrimination, it 
has continued to implement the objectives of the Framework for Substantive Equality in its own operations. 
During the reporting period the EOC: 

• The implementation of Substantive Equality, as well as analysis of trends and issues to identify systemic 
discrimination, was maintained as a standing agenda item for staff meetings. 

•  was maintained as a standing item for staff meetings. 

• Identified policies requiring impact assessments 

The EOC has advocated that in the review of the EO Act, the concept of substantive equality to be expressly 
included. 
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Freedom of information 

The Freedom of Information Act 1992 (WA) (FOI Act) provides the right to request personal and non-personal 
information held by the EOC, subject to any exemptions that may apply under the FOI Act. The EOC aims to 
make personal information available promptly and, wherever possible, outside the FOI Act process. 

The FOI Act also enables the public to ensure that personal information retained by the EOC is accurate, 
complete, up-to-date, and not misleading. 

The EOC receives, produces, and retains a range of documents relevant to its statutory and administrative 
functions, many of which can be accessed on the EOC’s website. 

 

Applications 1 July 2020 - 30 

November 2020 

Received during the reporting period 3 

Finalised during the reporting process 
2 

Average time to finalise in days 41 

Occupational safety and health and injury management 

The EOC is committed to providing an environment that is healthy, safe and promotes the welfare of the 
employees as well as any other people who may be affected by the work environment of the EOC.  

Due to the small number of staff, there is no dedicated OSH officer. The EOC has one elected OSH 
representative who conducts regular office inspections, and during these inspections consults staff and seeks 
feedback on workstation and work-related ergonomic and other OSH issues. Any urgent issues are 
documented and submitted for action. 

As part of the EOC’s relocation from its previous premises to Albert Facey House at the beginning of June 
2020 ergonomic assessments were organised for all staff to ensure the correct set-up of workstations. 

In the reporting period no high-risk issues were identified. Routine low risk issues were dealt with, such as 
ensuring items across the office were stored safely and slip risks removed from floors. The OSH representative 
takes responsibility for conducting the OSH component during the induction of new staff. 
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Formal mechanism for consultation with employees 

Managers and employees are regularly reminded of their responsibilities. These include: 

• All related occupational safety and health management policies are provided during the induction 
process and are also available to all staff on the intranet 

• All new employees are provided with OSH information and basic training as part of the induction 
process 

• OSH inspections are carried out regularly in accordance with the policy 

• If an issue is identified, it is followed up initially by the manager and then by the OSH representative if 
required 

• Reports are provided quarterly at corporate executive meetings 

• Accidents are recorded in the accident report register either by the injured party, the first aider or the 
OSH representative 

• If an injury requires treatment, it is reported to the OSH representative and the Manager Commission 
Support 

 

The following table provides actual results for the reporting period against targets specified in the Public Sector 
Commissioner’s Circular 2012-05: Code of Practice-Occupational Safety and Health in the Western Australian 
Public Sector. We had no lost time injuries during the period. 

 

Measure                Actual Results                        Target 

 01-07-2020 – 

30-11-2020 

2019-20  

Number of fatalities 0 0 0 

Lost time injury and/or disease incidence rate 
0 0 0 

Lost time injury and/or disease severity rate 0 0 0 

Percentage of injured workers returned to 

work: 
   

Within 13 weeks 0 0 0 

Within 26 weeks 0 0 0 

Percentage of managers trained in 

occupational safety, health and injury 

management responsibilities 
0 0 0* 

*Managers have not undertaken formal training recently due to budgetary constraints. However, managers are 

aware of their responsibilities in regard to occupational, health and injury management from previous training.   

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can ring us for information on: 

Telephone and facsimile numbers 

Telephone:  9216 3900 
Toll Free:  Free call from landline non-metro 1800 198 149 
Facsimile:  9216 3960 

For speech or hearing assistance visit the National Relay Service website. 

You can also email us: 

Electronic access 

Internet: www.eoc.wa.gov.au 
Email: eoc@eoc.wa.gov.au 

          @EOCWA 

Or drop into our office at: 

Street address 

Albert Facey House 
469 Wellington Street 
PERTH WA  6000 

Postal address 

PO Box 7370 
Cloisters Square 
PERTH  WA  6850 

 

 

https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service
http://www.eoc.wa.gov.au/
mailto:eoc@eoc.wa.gov.au

