
 
 

Page 1 of 4 

My login details on Housing Online 

Help resource 

 

To change your Housing Online login details including email, password, secret question 

and memorable date click My login details from the dashboard. 

 

 
 
If you change your email address on Housing Online, this information will be updated in 

our system records.  

Remember to use this updated email address next time you login to Housing Online. If you 

change your password, you need to enter your current password and your new password 

twice for validation. 
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You can also change your secret question and your memorable date. Choose from the list 

of options for your secret question. 
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Frequently asked questions 

I only want to change my login email address, what do I do? 

You can change your email address by using My login details of My contact details page. 

Once you click Update, your email address will be updated in our records, and you need to 

use the updated email address next time you use our online services. 

I only want to change my password. What do I do? 

If you only want to change your password, enter your current and new password in the 

relevant fields and click Update. 

I have forgotten my login details. What do I do? 

If you can’t remember your email address, contact support at 

housingonline@communities.wa.gov.au. 

If you’ve forgotten your password, click the forgot password link on the login page. 

You’ll be prompted to enter your email address and answer the secret question you have 

previously chosen. 

Once this has been answered correctly, you’ll receive an email with a link and instructions 

to reset your password. 

I cannot remember the answer to my secret question. What do I do? 

You have three attempts to answer your secret question. If you can’t remember after three 

attempts, please contact support at housingonline@communities.wa.gov.au.  

You will be contacted by a Housing officer who will need to confirm some details before 

they reset your account. 

I did not receive an email to recover my password. What do I do? 

Try to refresh your email inbox or check your spam/junk folder and check that there are no 

internet connection issues or network delays in your area. 

If you have checked for these issues and haven’t received the email within 10 minutes, 

please contact support at housingonline@communities.wa.gov.au. 

I cannot access Housing Online because my email address or password is not valid. 
What do I do? 

Check that you have entered the email and password correctly and try to enter your details 

again. If this doesn’t work contact support at housingonline@communities.wa.gov.au. 

I was able to login previously but now it does not allow me to log back in. What do I 
do? 

Something may have changed on your account since the last time you logged in or your 

email and password are entered incorrectly. Try to enter your details again. If this does not 

work, contact support at housingonline@communities.wa.gov.au. 
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How do I know if I have logged out of Housing Online? 

After you click the Logout button, a new screen will display confirming that you logged out 

successfully. 

What if I forget to logout? 

We strongly recommend that you log out after you use Housing Online services. If you 

forget, the system will automatically log you out after 10 minutes. 


