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1https://responsiblegambling.vic.gov.au/resources/publications/assessing-gambling-related-harm-in-victori
https://responsiblegambling.vic.gov.au/resources/publications/assessing-gambling-related-harm-in-victoria-a-public-health-perspective-69/
https://content.royalcommission.vic.gov.au/sites/default/files/2021-10/The%2520Report%2520-%2520RCCOL%2520-%252015%2520October%25202021.pdf
3https://responsiblegambling.vic.gov.au/resources/publications/victorian-population-gambling-and-health-s
https://responsiblegambling.vic.gov.au/resources/publications/victorian-population-gambling-and-health-study-20182019-759/
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minimising harm, we should be preventing it all together. The gambling industry has proven time
and again that if regulations are not written in a way that is abundantly clear and have dire
consequences if broken, the industry has shown it can take the approach of ‘do first, and ask for
forgiveness later.’ This is particularly true of the current casino operator in Perth, Crown Resorts.
As stated above this approach could mandate time limits on how long people can gamble
without intervention, robust staff training and also strict conditions on reporting. The casino
should be required to report on losses incurred from various gambling products, how much they
invest in gambling harm prevention measures, the number of interventions and the outcomes of
that action and the breaches of the casino’s code of conduct and legislative requirements to

prevent gambling harm.

There is value in the Victorian Responsible Gambling Foundation in the Victorian context, and it
would be beneficial for all states and territories to have a independent body which addresses
gambling harm through a public health lens with sizes of the organisation relative to the
gambling context (ie. WA would need less capacity than the 50 staff at the VRGF, although
NSW would need significantly more). This organisation would then be able to work with a
Regulator to ensure an evidence backed, strong gambling harm prevention program which
would have the impact on the WA community at the centre rather than conflicting with the
casino’s business objectives. It could also provide support to the Regulator to implement
gambling harm prevention measures such as training of staff. It is absolutely critical that an
independent body would have the ability to act fully as a public health organisation to advocate,
impact and influence policy and receive all relevant data and reporting from the casino and
Regulator. Finally, an independent body would need to be truly independent and not be subject

to any influence of the gambling industry.

Crown’s taxes do not currently fund the VRGF, instead the VRGF is funded by the Community
Support Fund which comes from pubs and clubs around Victoria. In the absence of other EGM
venues in WA, all the costs of potential gambling harm prevention programs and an
independent body should come from the casino taxes. Perhaps through an increase on taxes

collected from EGMs at the casino.

Further, it is absolutely critical of the Gaming and Wagering Commission, and if an independent

body was to be introduced, to have complete independence from the casino and gambling
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industry. There should be time limits in place before people can move jobs from the gambling

industry to a statutory body and vice versa.

And lastly, with the development of new policies relating to gambling harm prevention there
absolutely must be consultation with those who have a lived experience of gambling harm to
assist in understanding the issue and what could have been implemented to assist them when it

was needed most.

Yours sincerely,

Dr Kate da Costa
Head of Reform and Campaigns

Alliance for Gambling Reform





