
EMERGENCY MANAGEMENT ACT 2005 (WA) 

Sections 67, 70 and 72A 

CONTACT REGISTER DIRECTIONS (NO 4) 

The World Health Organization declared COVID-19 a pandemic on 11 March 2020. 

On 15 March 2020, the Minister for Emergency Services declared a state of emergency with 

effect from 12 a.m. on 16 March 2020 in respect of the pandemic caused by COVID-19 

pursuant to section 56 of the Emergency Management Act 2005 (WA) (Act) (State of 

Emergency). The State of Emergency applies to the State of Western Australia. 

I, Christopher John Dawson, Commissioner of Police and State Emergency Coordinator, now 

give the following directions pursuant to my powers under sections 67, 70 and 72A of the Act. 

PREAMBLE 

1. The purpose of these directions is to require the provision of a person's entry 

registration information when entering ce1iain places in order to prevent, control or 

abate the risks associated with the emergency presented by the pandemic caused by 

COVID-19, by limiting the spread of COVID-19, and for those purposes to specify 

certain information under section 72A(l) of the Act. 

CITATION 

2. These directions may be referred to as the Contact Register Directions (No 4). 

COMMENCEMENT 

3. These directions come into effect at 12.01 am on 31 March 2022. 

REVOCATION AND CONTINUING OBLIGATIONS 

4. The Contact Register Directions (No 3) (revoked directions) are revoked. 

5. Any authorisation or approval under the revoked directions continues in effect as if it 

were made under these directions. 

6. Notwithstanding paragraph 4, a responsible person must: 

(a) retain any information in a register which the person was required to retain 

by any of the Former Directions to the extent consistent with the Protection 

of Information Act; and 
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(b) continue to comply with any obligation that the responsible person was 

subject to under any of the Former Directions that limits the use of that 

information in addition to any requirement imposed by the Protection of 

Information Act. 

DIRECTIONS 

Note: The Protection of Information Act sets out a number of requirements that govern the use, 

disclosure, storage and destruction of entry registration information as defined in that Act, 

which includes information collected for the pwposes of these directions. These directions deal 

with matters not covered by the Protection of Information Act. A person must comply with the 

requirements of that Act and in the event of any inconsistency between these directions and the 

Protection of Information Act, the Protection of Information Act prevails. 

Requirements for records of entry registration information 

7. Except as provided in paragraph 11, a responsible person must request each person 

entering a relevant place ( or cause that each person entering a relevant place is 

requested) to provide the person's entry registration information either: 

(a) directly to the responsible person by way of an entry on a paper or electronic 

register; or 

(b) by electronically recording the person's entry registration information by 

means of an approved app. 

8. If a person who is requested to provide entry registration infmmation under paragraph 

7 declines to provide that information by electronically recording the person's entry 

registration information by means of an approved app, the responsible person must 

allow the person to provide their entry registration information directly to the 

responsible person by way of an entry on a paper register. 

9. If the responsible person displays a QR code to enable a person entering the relevant 

place to provide the person's entry registration information directly in accordance with 

paragraph 7(a), the responsible person must also display the QR code for an approved 

app in a way which clearly identifies it as the QR code for an approved app and ensures 

that the person entering the relevant place can provide the person's entry registration 

information by using an approved app. 
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10. If entry registration information is provided by a person directly to a responsible 

person, the responsible person must, on request: 

(a) provide a record of entry registration information for the place to a 

responsible officer as soon as practicable, but no later than 3 hours, after the 

request is made where the request is for contact tracing purposes; and 

(b) provide a record of entry registration information for the place to a 

responsible officer where the request is for a purpose consistent with that set 

out in section 6(1 )(b) or section 6( 5) of the Protection of Information Act; 

and 

( c) produce a record of the entry registration information for the relevant place 

for inspection by an authorised officer for the purpose of checking 

compliance with paragraphs 7 to 11. 

11. A responsible person is not required to request a person to provide the person's entry 

registration information under paragraph 7 if: 

(a) the person is or appears to be younger than 16 years old; or 

(b) the person enters the relevant place for medical or emergency purposes or, in 

the case of a public or private hospital, the person is a patient or staff at the 

hospital. 

12. Except for a person younger than 16 years old or in any of the circumstances described 

in paragraph 11 (b ), a person entering a relevant place must provide their entry 

registration information either: 

( a) directly to the responsible person by way of inclusion in a paper or electronic 

register; or 

(b) by electronically recording their entry registration information by means of 

an approved app, 

which entry registration information must be true and accurate. 

13. A person who fails to provide their entry registration information at a relevant place 

in accordance with paragraph 12 must not remain at the relevant place. 

14. A person who is requested by a responsible person or a member of staff of a relevant 

place to produce their entry registration information must not act in a manner that is 
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threatening, intimidating or offensive towards a responsible person or any member of 

staff of the relevant place. 

AUTHORISATION 

15. Any police officer acting at or above the rank of Inspector is authorised to: 

(a) designate an event or class of event as an excluded event under paragraph 

25(d); or 

(b) designate a place or venue or class of place or venue to be an excluded venue 

under paragraph 26(f); or 

( c) designate a place or venue, or class of place or venue to be a relevant place 

under paragraph 3 9(b) ; or 

( d) designate an event or class of event be a specified high risk event under 

paragraph 43, 

of these directions, including any teims or conditions to which that designation is 

subject. 

INCONSISTENCY 

16. For the avoidance of doubt, in the event of any inconsistency between a provision of 

these directions and a provision of the Protection of Infmmation Act, the provisions 

of the Protection oflnformation Act prevail. 

INTERPRETATION 

17. Unless specified otherwise, any reference in these directions to any other directions 

made by the State Emergency Coordinator is deemed to be a reference to that direction 

as amended or replaced from time to time. 

DEFINITIONS 

18. Approved app means the SafeWA app or the ServiceWA app or any other app or 

application designated in writing by the State Emergency Coordinator, or a person 

authorised by the State Emergency Coordinator for that purpose, to be an approved 

app. 

19. Authorised officer has the same meaning as in the Act. 

20. Casino has the same meaning as in the Casino Control Act 1984 (WA). 
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21. Chief Health Officer has the same meaning as in the Public Health Act 2016 (WA). 

22. Community sport has the same meaning that it has in the Proof of Vaccination 

Directions (No 5). 

23. Entry registration information, of a person who enters a place, means: 

(a) the person's name; and 

(b) the person's telephone number; and 

( c) the date and time that the person enters the place, 

and for the purposes of paragraph 10 includes any information in a register which a 

person was required to retain by any of the Former Directions, including contact 

information as defined under the Contact Register Directions. 

24. Event has the same meaning that it has in the Proof of Vaccination Directions (No 5). 

25. Excluded event means: 

(a) an event that is being held in an outdoor space and which is not a music 

event; or 

(b) an event that is for the purposes of community sport; or 

( c) an event which takes place at a school and involves predominantly members 

of the school community (such as staff, students and parents of students); 

( d) any event or class of event designated in writing by the State Emergency 

Coordinator, or a person authorised by the State Emergency Coordinator for 

that purpose, or by the Chief Health Officer or a person authorised by the 

Chief Health Officer to be an excluded event, 

other than a specified high risk event 

26. Excluded venue means: 

(a) a service station or roadhouse; 

(b) a food court; 

( c) a vessel providing ticketed public transpmiation, such as a fen-y service to 

Rottnest Island; 
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( d) an indoor or outdoor pool, irrespective of whether it is comprised within a 

place listed in Schedule 1; 

( e) a place of the kind referred to in paragraph 13 of Schedule 1 at a time that it 

is being used for community sport but not at any other time; or 

(f) any place or venue or class of place or venue designated in writing by the 

State Emergency Coordinator, or a person authorised by the State Emergency 

Coordinator for that purpose, or by the Chief Health Officer or a person 

authorised by the Chief Health Officer to be an excluded venue, 

as well as any means of access and egress that is strictly necessary for the purposes of 

accessing a venue refeffed to in this paragraph, but only at a time that it is being used 

for access and egress to that venue. 

27. Former Directions means the Closure and Restriction (Limit the Spread) Directions 

(No 3), the Closure and Restriction (Limit the Spread) Directions (No 4), the Closure 

and Restriction (Limit the Spread) Directions (No 5), the Closure and Restriction 

(Limit the Spread) Directions (No 6), the Closure and Restriction (Limit the Spread) 

Directions (No 7), the Closure and Restriction (Limit the Spread) Directions (No 

8),the Closure and Restriction (Limit the Spread) Directions (No 9), the Closure and 

Restriction (Limit the Spread) Directions (No 10), the Closure and Restriction (Limit 

the Spread) Directions (No 11 ), the Closure and Restriction (Limit the Spread) 

Directions (No 12), the Closure and Restriction (Limit the Spread) Directions (No 13), 

the Contact Register Directions, the Contact Register Directions (No 2) and the 

Contact Register Directions (No 3). 

28. Hospitality venue has the same meaning that it has in the Proof of Vaccination 

Directions (No 5). 

29. Indoor entertainment venue of any other kind means any indoor space that is used 

for the primary purpose of entertainment and which is open to the public (including 

upon payment of a fee for entry) and which is not otherwise referred to in Schedule 1 

but does not include any space that is a communal space in, or f01ms part of the 

common property of, shared residential premises, such as an apartment complex or a 

retirement village, to the extent that is being used by a person who is a resident of 

those premises. 
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30. Indoor space means an area, room or premises that is or are substantially enclosed by 

a roof and a sufficient dividing structure, regardless of whether the roof or sufficient 

dividing structure, or any paii of them, are permanent or temporary or capable of being 

opened or closed. 

31. Major stadium has the same meaning that it has in the Proof of Vaccination 

Directions (No 5). 

32. Motor vehicle has the same meaning as in paragraph (b) of the definition of "motor 

vehicle" in section 4 of the Road Traffic (Administration) Act 2008 (WA). 

33. Music event has the same meaning that it has in the Proof of Vaccination Directions 

(No 5). 

34. Outdoor gym means an outdoor space used for, and equipped with, facilities or 

equipment for exercise. 

35. Outdoor space means a space that is not an indoor space. 

36. Playground means an outdoor space used for, and equipped with, facilities for 

recreation, especially by children. 

37. Premises includes: 

(a) land (whether vacant or not); and 

(b) land covered by water, whether permanently or temporarily or from time to 

time; and 

( c) the whole or any paii of a building or other structure, of whatever type and 

whether of a permanent or temporary nature; and 

( d) a vehicle, including a vessel. 

38. Protection of Information Act means the Protection of Information (Entry 

Registration Information Relating to COVID-19 and Other Infectious Diseases) Act 

2021 (WA). 

39. Relevant place means: 

( a) that part of any place that is comprised of a place listed in Schedule 1, except 

if that place ( or that part of a place) is an excluded venue; and 
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(b) any other place or venue, or class of place or venue designated in writing by 

the State Emergency Coordinator, or a person authorised by the State 

Emergency Coordinator for that purpose, to be a relevant place and for the 

avoidance of doubt, such a designation may also be expressed to apply to a 

particular place or venue, or class of place or venue, only at a time when it is 

being used for a particular purpose or purposes. 

40. Responsible officer means: 

(a) an officer, employee or contractor of the Depaiiment of Health; or 

(b) an officer, employee or contractor of a health service provider, as that term 

is defined by section 6 of the Health Services Act 2016 (WA); or 

( c) an authorised officer that is assisting in contact tracing; or 

( d) any other person authorised by the Chief Health Officer orally or in writing 

to require the production for inspection of or to inspect, or both, a record of 

entry registration information that is described in paragraph 10. 

41. Responsible person, in relation to paiiicular premises, means an occupier or other 

person apparently in charge of those premises. 

42. Skate park means a facility specifically designed for skateboarding, rollerskating or 

rollerblading, containing structures such as ramps and basins. 

43. Specified high risk event means an event or class of event designated in writing by 

the State Emergency Coordinator, or a person authorised by the State Emergency 

Coordinator for that purpose, or by the Chief Health Officer or a person authorised by 

the Chief Health Officer to be a specified high risk event. 

44. Staff means a person who has responsibilities at a place as an officer or employee or 

in some other capacity (including a voluntary capacity). 

45. Sufficient dividing structure means a wall or other structure which: 

(a) substantially comprises material that is impervious to air flow; and 

(b) is capable of being cleaned or sanitised; and 

( c) is anchored to the ground or floor in a way which ensures that it cannot be 

lifted or pushed apart; and 
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(d) either: 

(i) reaches from the ground or floor to the ceiling (or roof if there is no 

ceiling); or 

(ii) starts from the ground or floor and is at least 2 metres high from the 

ground or floor to its lowest vertical point measured from the ground 

or floor. 

Note: in addition to meeting these requirements, a sufficient dividing structure must 

comply with any other legal requirements applicable to the structure in any way, 

including any legal requirements relating to the structural integrity of the structure 

(such as, but not limited to, requirements typically imposed or administered by local 

governments). 

46. Wildlife park means an amusement park at which the dominant form of amusement 

or ente1iainment relates to any or all of exposure to, or experiences with, or viewing 

of wildlife but, for the avoidance of doubt, does not include Pe1ih Zoo. 

Example: Caversham Wildlife Park is an amusement park which falls within this 

definition of a wildlife park. 

SPECIFICATION OF INFORMATION UNDER SECTION 72A(l) OF THE ACT 

47. For the purposes of the definition of "relevant information" in section 72A(l) of the 

Act, I specify information relating to whether a person has provided or kept a record 

of entry registration information. 

PENALTIES 

It may be an offence to fail to comply with any of these directions, punishable by imprisonment 

for up to 12 months or a fine of up to $50,000 for individuals and $250,000 for bodies corporate. 

Christopher John Dawson 
Commissioner of Police and State Emergency Coordinator 

~ March 2022 \ \ L. \ hours 
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SCHEDULE 1 

Relevant Places 

1. a hospitality venue; 

2. a restaurant, cafe, dine in fast food store or other place of business selling prepared food 

or drink for consumption at the place ( excluding an individual business selling food or 

drink in a food court or from an outdoor food or drink truck or cart), except to the extent 

that any food or drink is supplied in a drive through or as takeaway for consumption other 

than at the place from which it was purchased; 

3. a nightclub; 

4. a casino; 

5. the Crown Perth complex other than any part of that complex providing accommodation; 

6. a gaming or gambling house; 

7. an indoor entertainment venue of any other kind; 

8. a cinema (including a drive-in cinema or outdoor cinema); 

9. a theatre; 

10. a concert hall or other live music venue; 

11. the Pe1ih Convention Exhibition Centre; 

12. a major stadium; 

13. a gym, indoor spo1iing centre, health club or dance studio (including a centre offering 

yoga, barre, pilates, aerobics, dancing or spin facilities or other fitness class), but not 

including any outdoor gym, outdoor skate park or playground; 

14. an indoor play centre; 

15. an amusement park (excluding a wildlife park) which has ticketed entry or a managed 

point of entry; 

16. the Perth Zoo; 

17. adult ente1iainment premises (including but not limited to strip clubs, brothels and sex 

on premises venues); 

18. a place where an event, other than an excluded event is, at the time, being held; 
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19. any vehicle (including a motor vehicle or boat) which is capable of carrying 12 or more 

passengers and is used on a commercial basis for a party, tour or function that includes 

the serving of food or drink for consumption on board the vehicle; 

20. a hospital (whether public or private). 
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