
Environment Online is a secure digital platform that will 
provide a single gateway for regulatory activities, 
automated case management, and an integrated data 
management system.

Release 1 delivers the foundation platform that will be 
built on in future iterative and evolving releases.

Release 1 goes live on 

Tuesday 16 August 2022 

What’s included in Release 1?  

Environmental Impact Assessments under Pt IV of the EP Act:

• Referral and assessment of new significant proposals; 
proposals of a prescribed class and strategic proposals

• Referral of other types of proposals and 
scheme/ scheme amendments as attachment-based 
applications ​​only

• Submit comments on referrals and other documentation 
released for public review

• Submit enquiries
• Interactive spatial map ​​ viewer
• Search for guidance and EO related articles
• Publishing assessment documentation, EPA Report and 

Ministerial Statements

What’s in it for me?

• Digitised process

• Real-time application status 

• Receive notifications  

• Application management

• Secure platform

Release one is the first step towards a:

• Centralised hub and

• Streamlined assessments

Training and support

External Awareness Campaign

What is Environment Online?

Environmental Online will include a 

comprehensive range of reference guides, 

knowledge articles and other support materials

What’s next?

SUPPORT
• High care support will be 

provided to assist at go live  

• Access high care via the EO 
portal; dedicated phone line or 
email

• High care contact details will be 
published closer to go live

• User Acceptance Testing is underway

• On 16 August we will publish the External Go 
Live Campaign

• The campaign will include support details and 
information on the EO registration process for 
business users


