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CUAGRO2019 – Common Use Arrangement for Bulk Groceries and Fresh Produce
CONTACT PERSON FOR CUSTOMER QUERIES
Bega Dairy & Drinks
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ABN: 68 083 019 390
ACN: 083 019 390
	Tom Siddall
M: 0448 892 045
E: Tom.Siddall@bega.com.au 
Orders : customerservice@bega.com.au 

Enquiries : Tom.Siddall@bega.com.au or

customerservice@bega.com.au 
1800 000 570

Website: www.bega.com.au 
Postal Address:

69 Sevenoaks Street

Bentley WA  6102

Orders Via:

Please see Buying Process Outline

Hours:

9.00am to 5.00pm Monday to Friday


CUSTOMER QUOTE/ORDER PROCESS
To place an Order with Bega Dairy & Drinks, please use the Buying Process Outline below. 
BUYING PROCESS OUTLINE
PLACING AN ORDER
OPTION A – Use CUA Order Form or Agency Order Form:
You can use the CUA Order Form or your organisation’s own order form to make a purchase from Bega Dairy & Drinks Please make sure that use cite the CUA number “CUAGRO2019”. 
STEP 1 (if required): Use email or phone to communicate with the Contact Person for Customer Orders – Tom Siddall – via the enquiries email address as per the contact details on page 2 to set up a CUAGRO2019 Account. 
STEP 2: Fill in the CUA Order Form or your organisation’s own order form with the products you require. 

STEP 3: Send the CUA Order Form to Bega Dairy & Drinks via a dedicated email address – customerservice@bega.com.au for fulfilment. If you have any questions, contact Tom Siddall, or Customer service via the details on page 2 for further information. 
OPTION B – Use Bega Dairy & Drinks Website Ordering System:
Once your account is established you can place orders directly onto Bega’s Order Portal at https://orders.begacheese.com.au
STEP 1 (if required): Use email or phone to communicate with the Contact Person for Customer Orders – Tom Siddall – via the enquiries email address as per contact details on page 2 to set up a CUAGRO2019 Account and Login details for the Bega website. 

STEP 2: Browse the Bega Dairy & Drinks website and select the required products. 

STEP 3: Either pay via Direct Debit, or indicate that you will pay on terms agreed on the Bega Dairy & Drinks account application. If you have any questions, contact Tom Siddall via the details on page 2 for further information. 
MINIMUM ORDER THRESHOLDS
The following Minimum Order Thresholds apply:
	Minimum Order Threshold Product Conditions 
	$ Threshold 
	Volume Threshold (cartons, crates etc)
	Orders Below Threshold Accepted
(YES/NO)
	Delivery Fee (for Orders below threshold)

	N/A
	$100 or 3 Crates
	3 Crates of Milk
	No
	N/A


PAYMENT OF INVOICES
Bega Dairy & Drinks will open an account for you on request; you can request to pay 7 days EOW (7 days following end of week) or Direct debit.
Account Payment can be made by Credit Card or EFT – Account details as follows:

BSB 033-000 

Account Number 374417

Contact Supplier Name – ARBegaFoods@Bega.com.au 
DELIVERY
PERTH METROPOLITAN REGION AND CITY OF MANDURAH
Free delivery is available to any nominated delivery point located within the Perth Region and the City of Mandurah, including any nominated carrier’s depot where consignment to country areas is involved. Free delivery to these locations applies for both Standard Products and Non-Standard Products.
Products will be delivered free-of-charge to your site. Order cut-off is 3PM Mon to Fri, and delivery will be the following day Saturday order cut off is 12 noon for delivery Monday before noon.
You will be advised of your delivery window when your account is established.

REGIONAL DELIVERIES
For Regional orders, please see the below table.
Please contact Tom Siddall If you have any questions via – Tom.Siddall@bega.com.au or phone – 0448 892 045 for further information. 
	Region
	Deliverable Location (Yes/No)
	CUA Delivery Cost
($)
	Details/Exceptions

	Gascoyne Region: Carnarvon within 20km
	YES
	0.14 cpl
	

	Gascoyne Region: All Other Locations
	NO
	
	May be possible - Please advise specifics.

	Goldfields-Esperance: Esperance within 20km
	YES
	0.15 cpl
	

	Goldfields-Esperance: Kalgoorlie-Boulder within 20km
	YES
	0.15 cpl
	

	Goldfields-Esperance: All Other Locations
	NO
	
	May be possible - Please advise specifics.

	Great Southern: Albany within 20km
	YES
	0.12 cpl
	

	Great Southern: All Other Locations
	NO
	
	May be possible - Please advise specifics.

	Kimberly: Kunnunara within 20km
	YES
	0.5 cpl
	

	Kimberly: Other Other Locations
	NO
	
	May be possible - Please advise specifics.

	Mid-West: Geraldton within 20km
	YES
	0.14 cpl
	

	Mid-West: All Other Locations
	YES
	0.14 cpl
	

	Peel: All Locations Except City of Mandurah
	YES
	.07 cpl
	

	Pilbara: Port Hedland within 20km
	YES
	0.25 cpl
	

	Pilbara: All Other Locations
	NO
	
	May be possible - Please advise specifics.

	South West: Bunbury within 20km
	YES
	0.07 cpl
	

	South West: All Other Locations
	YES
	0.12 cpl
	

	Wheatbelt: Northam within 20km
	YES
	0.12 cpl
	

	Wheatbelt: All Other Locations
	YES
	0.12 cpl
	


DISCOUNTING
Bega Dairy & Drinks offers the following discounts on the product pricing listed in the Pricing Schedule:

BULK ORDER DISCOUNTS:

	Nominated Threshold
	 Bulk Order Discount (%)

	Impulse Drinks - 5 Crate
	14%

	White Milk - 5 Crate
	13%

	Pallet Drops
	Negotiable


NON-STANDARD PRODUCT DISCOUNTS:

The following discounts apply to Products supplied by Bega Dairy & Drinks that are not listed in the Price Schedule.
	Table 2 - Non-Standard Product Discounts

	Category
	Subcategory
	% Minimum Discount (e.g. 10%)

	Category 1 - Shelf Stable, Non Perishable and Dried Goods
	Milk - Non Dairy
	7%

	Category 1 - Shelf Stable, Non Perishable and Dried Goods
	Milk - UHT
	10%

	Category 3 - Ready-to-Drink Beverages
	Fruit Juices
	10%

	Category 7 - Dairy Products, including Yoghurt, Milk, Cheese and Eggs
	Fresh Cream
	5%

	Category 7 - Dairy Products, including Yoghurt, Milk, Cheese and Eggs
	Fresh Milk
	20%

	Category 7 - Dairy Products, including Yoghurt, Milk, Cheese and Eggs
	Fresh Yoghurt
	7%

	Category 7 - Dairy Products, including Yoghurt, Milk, Cheese and Eggs
	Flavoured ices and ice cream products
	10%


DISPOSAL AND RECYCLING

Bega Dairy & Drinks does not provide a packaging collection service for Customers in the Perth Metropolitan Area, outside of crate collection. Bega Dairy & Drinks are however working to reduce material in its packaging and improving efficiency in our delivery stream.  For further details, please contact Tom Siddall who can be contacted via the details on page 2. 
RETURN OF REJECTED GOODS
Where prior to acceptance, the Products delivered are found to be unsuitable for acceptance due to sub-standard quality, the Customer may reject any or all of the Products ordered.

To reject the Products, the Customer must notify the Contractor within three (3) Business Days for non-perishable and one (1) Business Day for perishable or fresh produce. The Products must be removed at the Contractor’s expense within such reasonable time as the Customer may direct.

Should the Contractor fail to duly and properly remove the rejected Products within the time specified by the Customer, the Customer shall be entitled to have the rejected Products returned at the Contractor’s risk and expense to the Contractor’s premises, whereby the Contractor must afford every facility to accept the return of the Products. 
Bega Dairy & Drinks has a tightly managed cold chain delivery system.  Once delivered we cannot collect and re-use chilled goods.  If Bega has made an error we will make every effort to collect, this may not be possible in regional areas and disposal will be negotiated.  Similarly, if the CUA user has made an error in ordering we cannot collect & reuse chilled goods.
ACCOUNT MANAGEMENT AND INVOICING
If required, Bega Dairy & Drinks must provide consolidated invoicing in specific formats as agreed with the Customer. The Account Manager for Customer queries and invoicing is Tom Siddall who can be contacted via the details on page 2. 

APPENDIX 1 – CONTACT NAMES FOR THE CONTRACT MANAGER

CONTACT DETAILS AND CONTACT PERSON – GENERAL QUERIES
Bega Dairy & Drinks
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ABN: 68 083 019 390

ACN: 083 019 390


	Tom Siddall
M: 0448 892 045
E: tom.siddall@bega.com.au 

Orders : customerservice@bega.com.au 
Enquiries : tom.siddall@bega.com.au or

customerservice@bega.com.au
1800 000 570

Website: www.bega.com.au 
Postal Address:

69 Sevenoaks Street

Bentley WA  6102

Orders Via:

Please see Buying Process Outline

Hours:

9.00am to 5.00pm Monday to Friday


CONTACT PERSON FOR SALES REPORTING

As above. 
CONTACT PERSON FOR INSURANCES

As above. 

CONTACT PERSON FOR CONTRACT MANAGEMENT MEETINGS

As above. 


