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Foreword – State Emergency Management Committee
Western Australia has always been, and will continue to be, impacted by disasters from 

natural hazards, most notably bushfires, cyclones, and floods. The challenges associated 

with climate change and COVID-19, overlain with concurrent natural hazard related disasters 

in recent years, have served to test the resilience of the State, from front-line responders 

through to individual community members.  

The State Emergency Management Committee (SEMC) appreciates the diversity and 

uniqueness of communities. We recognise there is no one answer and certainly no single 

approach to improving community preparedness and resilience. Our focus must be on 

working with communities in a way that meets their needs, as the path to a more resilient 

Western Australia requires their involvement. By adopting a culture of preventing and 

preparing for emergencies rather than simply reacting to them, we can make our 

communities safer. To do this we must understand, accept, and personalise our risks and 

work together to be more prepared. In doing so we can enhance our overall resilience and 

address the increasingly significant economic, social, and environmental impacts that are 

affecting all Western Australians.  

Recognised in Western Australia’s State Emergency Management Policy as a key principle, 

disaster resilience is a shared responsibility including all levels of government, business, the 

non-government sector, and individuals. In recognising this shared responsibility, Western 

Australians should feel empowered in their activities. The intent of the Community Disaster 

Resilience Strategy (Strategy) is to provide the necessary guidance to support all Western 

Australians to increase their disaster resilience, as well as to identify priorities for activities 

and projects and where to direct investment. The objectives and outcomes provide a useful 

tool for the assessment of projects and emphasise the importance of monitoring and 

evaluation to inform our progress in this space.  

Achieving resilience is a long-term process; it needs long-term support and should become a 

central consideration across the prevention, preparedness, response, and recovery 

spectrum. 

Sincere thanks go to the hundreds of people who participated in building this Strategy and 

gave their valuable time to provide insight, ideas, and feedback. 

We encourage you to read, understand and incorporate the Strategy into your organisation’s 

short, medium, and long-term planning, and to incorporate the initiatives and opportunities 

where possible and practicable. Feedback is welcome and can be provided to 

resilience@dfes.wa.gov.au  

 
 
 
 
Dr Ron Edwards 
Chair,  
State Emergency Management Committee 
 
 
 
 
 
 

 
 
 
 
Emma Cole 
Chair,  
Recovery and Community Engagement 
Subcommittee   

mailto:resilience@dfes.wa.gov.au
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Foreword - Australian Red Cross WA 
For over 100 years the Australian Red Cross has been responding to disasters and 

traumatic events that impact individuals and communities across Australia. As a result of our 

experience and research, over such an extended period, our staff and volunteers have 

collected a multitude of examples and stories. These accounts demonstrate the astounding 

ability of people and communities to both respond to and recover from these events. They 

are a testament to the human spirit and the power of humanity.  

However, we are now at a turning point. Whether through climate change, the impact of war, 

or political upheaval around the globe we are facing growing environmental, social, and 

economic change which is placing ever increasing pressure on our communities. In recent 

times Australian Red Cross, alongside other agencies, has been working with more and 

more communities impacted by multiple disasters that have taken place within relatively 

short periods of time. This has resulted in increasing trauma among impacted communities, 

with agencies struggling to respond within an ever more complex environment.   

While the severity, frequency and impact of disasters are increasing, we also recognise that 

despite their experiences - and the complexity of the recovery response where multiple 

disasters have taken place - communities adapt to these new conditions and recover. The 

resilience demonstrated by communities is inspiring and proof of the spirit of the impacted 

community members and supporting agencies.   

What we do know is that this resilience is very much bolstered where communities are 

actively engaged and prepared as much as they can be, where they are very much part of 

the recovery effort, and where the roles and responsibilities of agencies responding are clear 

and well-coordinated. This is supported by Australian Red Cross research and experience 

across Australia over many disasters and traumatic events.  

This Strategy supports a collaborative and community led approach to disaster resilience. It 

outlines an approach that empowers communities to consider what will assist their recovery 

should disaster hit, or a traumatic event take place, the resources available to be leveraged 

when needed and where to direct those resources to achieve a good and positive quality of 

life into the future. 

Australian Red Cross WA thanks the SEMC for the opportunity to work collaboratively on 

this Strategy. We look forward to working with the Western Australian community, the State 

Government, and our colleagues in the not-for-profit sector to support its ongoing 

implementation. 

 
 
 
 
 
Craig Stewart 
State Director Western Australia 
Australian Red Cross  
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1. Introduction 
 

Definition 
For the purpose of the Strategy, the definition of resilience is as per the Western Australian 

State Emergency Management Policy:  

“Resilience is that which minimises the vulnerability, dependence and susceptibility of a 

community by creating or strengthening social and physical capacity in the human and built 

environment to cope with, adapt and respond to, and recover from emergencies”. 

 

What is a community?  

 

A community of place is a group of people who live in and/or feel they belong to a 

particular place. Communities of place can include neighbours in a street or suburb, 

workplaces, or the residents of a town, local government area or city.  

A community of interest is a group of people with a shared interest such as language, 

culture, religion, hobby, sport, volunteering, or profession. A community of interest could be 

small and local, a global network, or an online community.  

A community of circumstance occurs when a group of otherwise unrelated people share a 

significant event or experience, such as a disaster. Communities of circumstance often 

overlap with a community of place. 

 

 

 

“A community is not a place, a building, or an 

organisation. Community is both a feeling and a set of 

relationships among people. People form and maintain 

communities to meet common needs. Members of a 

community have a sense of trust, belonging, safety, and 

caring for each other. They have an individual and 

collective sense that they can, as part of that 

community, influence their environments and each 

other.” 

Chavis and Lee 2015 
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Purpose 
Community members have expressed wanting to be well-informed and prepared, and that 

they are ready to be involved. Everyone is keen to play their part. 

It is also widely accepted that the community will likely be the first at the scene of a disaster 

and be there long after the emergency responders have left. It is therefore crucial for the 

community to be involved in disaster resilience considerations and activities.  

Through the provision of guiding principles, objectives and outcomes, and the identification 

of initiatives and opportunities, the WA Community Disaster Resilience Strategy (Strategy) 

encourages those interacting with the Western Australian community to: 

• develop a shared understanding of disaster resilience 

• feel empowered to bring a resilience focus to everyday, and project specific, activities 

• increase the capacity and capability to prepare for, respond to, and recover from, 

disasters 

• work together to realise improved outcomes for each other 

• focus investment into preparation activities to reduce the costs of recovery  

 

Who should use the Strategy? 
Disaster resilience is a shared responsibility and relies on a collective effort to make effective 

change. The Strategy is designed to be used by all levels of government and the not-for-

profit and private sectors to better support the community.  

 

Why do we need a disaster resilience Strategy? 
A disaster can be described as an event that overwhelms the resources of a community and 

causes significant harm to people, buildings, infrastructure, the environment and/or the 

economy. A significant and coordinated response is needed to assist communities to cope 

with and recover from the consequences of a disaster. 

Disasters caused by natural hazards are an inherent part of the Western Australian 

landscape and are occurring more frequently and often concurrently (IPCC 2022). All levels 

of government are investing significantly in projects to reduce the risks posed by natural 

hazards, however, there remain hazards that cannot be entirely managed or eliminated.  

Disasters impose a range of economic, social, and environmental costs. The total economic 

cost to Western Australia from disasters caused by natural hazards between 2020 and 2060 

is estimated to be $120 billion (Deloitte Access Economics 2021). Costs are driven not only 

by a combination of climate change, growth in population in high-risk areas and increasing 

property values but also increasing systemic risk. Society’s increasing reliance on highly 

interconnected systems means the impacts of hazards spread and multiply more than ever 

previously experienced (Sillmann et al. 2022). 

The 2017 Australian Business Roundtable for Disaster Resilience and Safer Communities 

recommended greater investment in programs that support community resilience and 

behaviour change, and that investment in community resilience pays a double dividend, both 

reducing the cost of disasters and improving economic growth and wellbeing.  

Resilience will enhance the capacity of individuals, communities, institutions, and businesses 

to survive, adapt and grow, no matter what kind of pressures they may experience. Other 

stressors outside of natural hazards can include a shortage of affordable living options, 
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increased misuse or abuse of alcohol and other drugs, an ageing population, and increasing 

cost of living pressures. All have affected the portions of society finding themselves as 

increasingly vulnerable.  

Natural hazards and climate change 

Seasons are changing, with ‘typical’ seasons being challenged each year. Declining rainfall, 

longer and hotter summers and extended bushfire seasons are putting increasing pressure 

on the emergency management sector (DWER 2020). The cumulative impacts of disasters 

on communities, with increasing numbers of overlapping events, is resulting in less time to 

recover. 

Safeguarding the health and resilience of our community requires an understanding of the 

ways our climate will change and plans to enhance our preparedness. The SEMC is 

increasing its focus on climate change adaptation to ensure the sector is prepared, willing 

and responsive to the impacts of climate change on emergency management. Work is 

underway with service providers and the health care, infrastructure, planning and 

environment sectors to consider and develop appropriate strategies to complement the WA 

Climate Policy. 

Mental health impacts 

The immediate physical impacts of disasters are highly visible and, in many cases, extreme, 
but social impacts are less visible and can persist for extended periods of time, long after a 
community is physically restored.  
 
The Royal Commission into National Natural Disaster Arrangements 2020 (the Royal 

Commission) noted there is compelling evidence of natural disasters giving rise to increased 

rates of stress, depression, anxiety, post-traumatic stress disorder, alcohol and substance 

abuse, aggression and violence, suicide, and exacerbation of other underlying mental health 

problems. Vulnerable groups including children, young people and the elderly are particularly 

susceptible to mental health issues following natural hazard related disasters, as are first 

responders.  

Prevention and resilience building efforts can work to reduce the impacts on frontline, health, 
and other support services during peak periods of demand during disaster events. In 2018 
KPMG and Mental Health Australia estimated $90 million in savings would be realised in the 
short term if investment in prevention and early intervention was increased, highlighting the 
significant economic gains that could be made. 
 
Given the increasing impact of natural hazard related disasters in Western Australia, 

there is clear value in investing in resilience building to minimise the physical, 
economic, environmental, social, health and mental health impacts on communities. 
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Strategic alignment 
The Strategy is intended to align to, and complement, several international, national and 

state positions, policies and frameworks. These include: 

• At the international level: 

o Sendai Framework for Disaster Risk Reduction 2015-2030: 

▪ Priority 1: Understand disaster risk 

▪ Priority 2: Strengthen disaster risk governance to manage disaster risk 

▪ Priority 3: Invest in disaster risk reduction for resilience 

▪ Priority 4: Enhance disaster preparedness for effective response and 

to “Build Back Better” in recovery, rehabilitation and reconstruction 

o ISO22319:2017 - Community Resilience – Guidelines for planning the 

involvement of spontaneous volunteers in incidence response and recovery 

o ISO22393:2021 – Community Resilience – Guidelines for planning recovery 

and renewal 

 

• At the national level: 

o Australian Disaster Resilience Index 

o Australian Disaster Resilience Handbook Collection 

o National Strategy for Disaster Resilience 

o National Disaster Risk Reduction Framework: 

▪ Priority 1: Understand disaster risk 

▪ Priority 2: Accountable decisions 

▪ Priority 3: Enhanced investment 

▪ Priority 4: Governance, ownership, and responsibility 

 

• At the State level: 

o State Emergency Management Committee Strategic Plan 2022-2025 

o State Emergency Management Capability Framework 

o State Emergency Management Policy 

o State Emergency Management Plan 

o State Hazard Plans 

o State Support Plans 

o Western Australian Climate Policy 2020 

o WA Implementation Plan – National Disaster Risk Reduction Framework
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Development of the Strategy 
The Department of Fire and Emergency Services has managed the development of the 

Strategy on behalf of the SEMC in partnership with Australian Red Cross WA, and with 

funding support from the Commonwealth Government’s National Disaster Resilience 

Program. 

The project commenced in late 2019 with a literature review, research, and initial 

stakeholder interviews. The COVID-19 pandemic disrupted the project in 2020 but also 

served to provide important insights into the resilience of communities across the State. 

Community engagement was undertaken in late 2020.

The engagement informed a Discussion Paper which was endorsed by the SEMC on 13 

August 2021 and released for public consultation on 13 October 2021.  

Consultation on the Discussion Paper was completed on 31 March 2022, with more than 70 

organisations including local governments, community service providers, state government 

agencies and peak bodies participating in workshops and providing submissions and 

feedback.  

The draft Strategy has now been released for a further 12-week consultation period. 

The final Strategy will be submitted to the SEMC and the Minister for Emergency Services 

for approval to publish in 2023. 

Current 
situation

- Stakeholder 
interviews

- Review current 
strategy, policy 
and procedure

Research

- Review 
national and 
international 
publications

- Evaluate policy 
and practice in 

other 
jurisdictions

What does 
the 

community 
think?

17 Forums

28 Meetings

Options

Develop a 
Discussion paper

Discussion 
Paper 

Consultation

5 workshops

2 conferences

25 Meetings

10 Submissions

Develop and 
consult on the 
draft Strategy

What will we 
do?

Final Strategy 
endorsed by the 

SEMC and the 
Minister and 

published on the 
SEMC website
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2. Guiding Principles 
The following guiding principles were identified as priorities through extensive consultation across the sector about what is considered 

important to achieve improved community disaster resilience.  

These principles all inter-relate. If implemented together improved community disaster resilience should follow. 

 

You are encouraged to consider how best to incorporate these principles when developing projects, reviewing procedures, expanding or 

retracting programs, or simply conducting day-to-day business. 
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2.1 Communication 

Clear and effective communication before, during and after an emergency is critical to supporting public safety, protecting 

property, instilling public confidence, empowering communities, and coordinating prevention, preparedness, response and 

recovery activities. 

Effective communication can also have positive impacts on relationship management, understanding activities happening 

across the sector, identifying opportunities for collaboration, reducing duplication, and maximising the use of resources.  

Localisation and personalisation 

Locally targeted media campaigns and communication contribute to community safety and resilience and improved physical, social and 

psychological preparedness. Information exchange must be two-way, with agencies seeking out local information and ensuring all decisions are 

informed by knowledge of the local context and community needs. 

Face-to-face community engagement activities and programs better enable people to work together to understand their personal risk, accept 

responsibility and act. 

Consistency 

Organisations should aim for consistent messaging across mediums, and review content regularly to ensure it remains contemporary and 

aligns with latest advice and the local context. 

Communication fatigue 

It is important to consider the real possibility of communication fatigue. This may be particularly apparent where an emergency can be an 

annual occurrence such as cyclone season, or where consecutive or overlapping incidents have occurred. Ensuring communities do not 

become complacent to emergency information and messaging is a critical component of effective communication, as is the timing of messages. 

It is important to identify when to send the correct information and to whom.  

Community champions 

Using community champions, particularly in regional and remote areas, can lead to a better response to important messages. Communities and 

organisations are encouraged to identify, incorporate, and support community champions wherever appropriate and practical. 

The Community Engagement for Disaster Resilience Handbook outlines national principles, approaches and core elements of effective 

community engagement.

https://knowledge.aidr.org.au/resources/handbook-community-engagement/#:~:text=The%20new%20Community%20Engagement%20for,at%20all%20phases%20of%20disaster.
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2.2 Inclusion and recognition 

It is important when planning and undertaking any activity to acknowledge all cohorts of society, and the specific needs they 

may have. It is critical to acknowledge that those experiencing disadvantage are likely to be more adversely impacted by the 

impacts of natural disasters. These vulnerable groups may include people with physical and cognitive impairment, the ageing 

population, gender diversity, children and young people, specific language requirements, cultural connections, literacy levels, 

socio-economic status, technological limitations, and geographic isolation. Moreover, people may identify in more than one group, with 

intersecting experiences contributing to greater vulnerability within the community.  

Consideration of Disability Access and Inclusion Plans (DAIP) in any activity design or implementation will increase the success of the 

outcomes. Existing DAIPs may provide guidance on how to design or appropriately incorporate initiatives and where limitations may exist. This 

may include access to events, stakeholder consultation, training, language, and display of information in alternative and accessible formats.  

Indigenous and culturally and linguistically diverse (CaLD) perspectives, cultural knowledge, and practice should be incorporated into every 

activity and program. Organisations should be aware of the existence of cultural frameworks, Reconciliation Action Plans and other plans and 

frameworks and align to them wherever possible. The inclusion of Indigenous and CaLD communities in activities across the Prevention, 

Preparedness, Response and Recovery (PPRR) spectrum is encouraged to maximise the skills and practices within the community and 

increase the community’s empowerment and ability to respond to disasters. 

The WA Multicultural Policy Framework provides a structure to direct efforts to achieve the government’s vision for multiculturism in Western 

Australia, through effective leadership, planning, service provision and engagement with communities. The Framework also provides useful 

definitions of common, but often misunderstood, terms.  

Reconciliation Australia provides guidance on inclusion activities and acknowledging First Nations’ contributions to the organisation and 

community. 

Developmental Disability WA can offer guidance and support in ensuring information is accessible by those with developmental disabilities.  

The Office of the Commissioner for Children and Young People offers guidance and support in how best to include this underrepresented 

cohort, and to ensure their safety.  

 

 

 

https://www.omi.wa.gov.au/resources-and-statistics/publications/publication/wa-multicultural-policy-framework
https://www.reconciliation.org.au/reconciliation-action-plans/
https://ddwa.org.au/
https://www.ccyp.wa.gov.au/
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2.3 Partnerships, co-design, and relationship management 
Emergency management requires collaboration, coordination, and integration, which together support clear and complementary 

action. This in turn results in the most effective use of resources and activities. 

Partnerships 

Partnerships may range from formal, based on legally enforceable contracts, to less formal, such as Memorandums of 

Understanding and unofficial agreements. They may be strategic (aimed at prevention and preparedness) or responsive (aimed toward 

response and recovery operations). As with any arrangement, consideration must be given to the potential risks and complexities involved in 

partnership arrangements including the interests of each party, the need for clear roles, responsibilities and expectations, information sharing 

and jurisdictional boundaries.  

While there is further work to be undertaken at the State level to provide guidance on engaging in partnerships, organisations should continue 

to consider the feasibility of cross-sector and public-private partnerships to improve community disaster resilience. 

Co-design 

The ‘co’ in co-design stands for community or conversation and aims to bring together people and professionals to jointly make decisions, 

informed by each other’s experience and expertise.  

True co-design acknowledges that everyone involved in the process has something to learn and contribute, whatever their role. The effect of 

co-design processes is particularly realised when engaging with vulnerable groups, those with lived experiences and those who are 

disproportionately impacted. The diversity and uniqueness of individual communities can lead to the development of more appropriate and 

tailored plans. Harnessing the innate skills and connections within each community is likely to strengthen resilience and lessen adverse 

impacts.  

It is important to acknowledge the components of co-design and whether the approach will be beneficial to the intended outcome. 

Relationship management 

Strong working relationships within and between organisations result in more efficient actions due to enhanced trust and reliability.  

Relationships, trust, and coordination are heavily relied upon during emergencies. Year-round effort is therefore encouraged to support efficient 

working arrangements during an emergency. Events such as forums, conferences, committees, and workshops that facilitate networking are 

important avenues for information sharing and relationship building.  

At a community level, the people who live closest to us - our neighbours - are most likely to be the ones to help the fastest. Programs aimed at 

encouraging people to build local relationships can be effective in positively influencing a community’s ability to respond to, and recover from, 

an emergency.  
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2.4 Information sharing, education, and modern technology 

Information allows people to make sense of what is happening. Knowledge and education enable people to make better 

decisions about their own safety and this can reduce trauma by reducing feelings of powerlessness. Modern technology 

provides a variety of mediums and platforms through which to convey and share important messaging and data. 

To support emergency management most efficiently, agencies should have the systems and processes in place that support the sharing and 

utility of up-to-date information to make informed decisions. The WA Office of Digital Government is working to develop strategies that will build 

the sector’s data sharing and analytics capabilities. The Digital Strategy for the Western Australian Government 2021-2025 (Digital Strategy) 

identifies work underway to develop a robust and responsible information sharing framework to help agencies share data securely. The Digital 

Strategy also identifies progress in bringing agency data sets together, and with the data.wa.gov.au portal, to advance the open data agenda of 

making public sector data easy to find. 

Organisations should aim to stay abreast of technological advancements to support the efficiency and effectiveness of the emergency 

management sector. 

At the community level, individuals are encouraged to identify available apps and communication methods to build local relationships and 

reliable way to quickly share information. 

Disaster preparedness education plays a part in creating a culture of preparedness and resilience in the community. Young people will be more 

resilient and more likely to have the confidence to take action to prepare for, prevent and respond to an emergency throughout their lives if they 

build relevant knowledge and skills early. Those who participate in disaster resilience education programs often function better under pressure, 

are quicker to act, can adapt more easily to rapidly changing circumstances, and are able to develop long-term resilience. The incorporation of 

modern technology with education can support the expansion and reach of existing education programs. Opportunities for contemporary 

teaching and training options should be identified and supported wherever possible. 
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3. Key Objectives 
The success of activities to encourage and realise changes to community disaster resilience can be assessed against the following key 

objectives and outcomes. If the guiding principles are applied, the objectives and outcomes should be achieved.  

 

 

 

 

 

 

 

 

3.1 Objective - We are a capable community 

Critical infrastructure is more resilient through risk reduction, 

mitigation, and innovation. Communities use local knowledge 

to develop local solutions.  

Outcome: Communities are self-sufficient in preventing, 

preparing for, responding to, and recovering from incidents. 

 

3.2 Objective - We return to an accepted normal 

state as quickly as possible  

Local leaders, schools and businesses are involved in localised 

preparedness, response and recovery initiatives, activities, and 

exercises, including continuity planning for service delivery to 

support a return to a normal state as quickly as possible.  

Outcome: Communities experience less severe physical, 

emotional, social, and economic impacts from disasters caused by 

natural hazards 

 

3.3 Objective - We feel safe, supported, and 

informed 

Networks and relationships within and between the 

emergency management sector and the community are 

strengthened in the quiet times to create trust in an 

emergency.  

Outcome: People are connected, have access to up-to-date 

and consistent information and are better informed. 

 

3.4 Objective - We feel empowered 

The community has capacity to understand risk, accept 

responsibility and implement initiatives.  

Outcome: Communities support each other, are cooperative, 

become influential, and make good decisions. 
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Monitoring and evaluation 
 

Monitoring and evaluation should not be seen as an optional extra for programs and should be embedded into project plans with appropriate 

resourcing. 

Parsons & Foster (2020) note that the comprehensive Prevention-Preparation- Response-Recovery (PPRR) model continues to be applied to 

guide community engagement and other programs. However, as a relatively new concept, there is now an additional requirement to show how 

programs contribute to disaster resilience. While aspects of PPRR have been translated into clear measures for evaluation purposes, the same 

is not yet established for disaster resilience which also encompasses aspects of communities such as connectedness, participation, and 

behaviour change. This necessitates the development of new measures of success that are outside traditional metrics of response times, 

events undertaken or household preparation activities. Thus, “monitoring and evaluation for disaster resilience outcomes may require new and 

experimental measures to be developed, alongside traditional metrics and implementation measures”. 

It is important for the emergency management sector to understand how activities contribute to and affect community disaster resilience over 

time.  

Indicators related to the objectives and outcomes may be developed at a project specific level to suit the situation or circumstance and may be 

used to support and inform the monitoring and evaluation of projects and activities.  

Project managers should aim to establish a baseline state, monitor progress, and evaluate effectiveness at the completion of projects. 
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4. Initiatives and opportunities  

Resilience should be considered as an integral part of all activities undertaken across the 

PPRR spectrum. Likewise, any activities undertaken in any of the PPRR spaces can impact 

upon resilience. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following initiatives and opportunities for investment have been structured as an ‘opt-in’ 

model, to allow for flexibility with resources, and partnerships, funding applications and 

business cases to be developed. Existing projects and activities may also be modified where 

appropriate.  

The guiding principles, objectives and outcomes, and monitoring and evaluation 

requirements should be considered and incorporated as far as possible in any activities 

undertaken. 
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4.1 Improve access to financial support 
 

4.1.1 Establish a State Disaster Risk Reduction Fund 

Typically, funding for emergency management comes from Commonwealth supported grant 

schemes e.g., National Partnership Agreements, Preparing Australian Program, ad-hoc 

grant mechanisms such as the National Flood Mitigation Infrastructure Program and the 

soon to commence Disaster Ready Fund.  

All Commonwealth grant programs require a co-contribution from the applicant, usually 

between 25 and 50 per cent of the total program budget. However, applicants with priority 

and worthwhile projects are not always able to meet the co-contribution requirements and 

are therefore excluded from applying for the grant funding. 

The State could consider establishing a Western Australian Disaster Risk Reduction fund to 

support worthwhile projects (i.e., provide the co-contribution) that would otherwise remain 

unfunded. 

4.1.2 Research innovative options to increase insurance cover  

Property insurance is a critical safety net that enables people to rebuild their homes and 

businesses after a disaster. An increasing number of Western Australians are either 

uninsured or underinsured, either because they cannot afford the rising costs of insurance or 

because the insured value of their property has not kept up with increasing building costs. 

This situation is likely to continue and even worsen as the increasing frequency and intensity 

of natural disasters forces up the costs of insurance.  

There is opportunity to research innovative options to increase insurance cover across the 

State. One example is industry self-insurance, where groups can operate independent self-

insurance funds in which all members contribute.  

4.1.3 Improve grant funding processes 

As noted in the WA Implementation Plan 2020, there is a need for available funding for 
disaster risk reduction activities to be better mapped and understood, and for the number of 
community groups and other stakeholders that are aware of and applying for risk reduction 
funding to be increased. 
 
Grant program managers should consider: 

• reviewing eligibility criteria to ensure all appropriate groups including community 
organisations and small businesses are eligible to apply 

• offering support to these groups to manage the grant application process 

• reviewing grant funding processes to allow for a greater lead-time for all stakeholders 
to plan applications, encouraging higher quality and more targeted projects 

• encouraging inclusion of monitoring and evaluation components in project plans 

• critically assessing grant applications to ensure appropriate needs and outcomes are 
identified 

• allowing sufficient time for assessment and evaluation of applications, including the 
identification of opportunities for cross-sector collaboration 

• tailoring communications about available grant programs to support greater 
understanding and engagement with the process across the sector. 
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4.1.4 Consider available funding to support initiatives 

Existing funding mechanisms such as through the AWARE program, the National Disaster 

Risk Reduction grants program, Lotterywest, the Department of Communities and the 

Department of Local Government, Sport and Cultural Industries should be considered as 

avenues to support initiatives and opportunities contained in the Strategy. 

4.1.5 Make the Strategy prominent in the WA Implementation Plan 2020 

To encourage the sector to acknowledge and address the contents of the Strategy there is 

an opportunity to include reference to the Strategy in the WA Implementation Plan 2020. The 

first priority action area within the WA Implementation Plan 2020 is community-focused 

resilience. The Strategy should be noted here as the key reference for community disaster 

resilience, priority action areas and the monitoring and evaluation of projects. 

 

4.2 Update the emergency management framework and arrangements 
 

4.2.1 Include the Strategy in the State Emergency Management Policy 

Consideration should be given to including the Strategy in the State Emergency 

Management Policy to give the Strategy a head of power and longevity within the emergency 

management arrangements. A review of the Emergency Management Policy would be 

required to identify the most appropriate way to incorporate the Strategy and support the 

sector to consider its content. 

4.2.2 Review and clarify roles and responsibilities 

While State Hazard Plans outline organisational roles and responsibilities at the State level, 

there remains a need for clear mapping of other service providers and community 

organisations that may be activated during each of the prevention, preparedness, response, 

and recovery stages. Consideration should be given to reviewing the suite of emergency 

management documents to allow for a clear outline of the community, service providers and 

organisational roles, responsibilities, and expectations within the emergency management 

arrangements.  

4.2.3 Include the objectives of the Strategy on agendas 

District and Local Emergency Management Committees should consider incorporating the 

objectives and outcomes of the Strategy on meeting agendas. This will encourage a greater 

awareness of projects taking place across the regions and support more efficient annual 

reporting to the SEMC on work undertaken that is supporting community disaster resilience. 

A resilience focus of emergency management committee agendas may also drive greater 

involvement of the community in risk workshops and exercises. 

4.2.4 Consider the membership of emergency management committees 

District and Local Emergency Management Committees should consider reviewing their 

memberships to potentially involve local businesses, community organisations, major 

industries, and peak bodies. 

4.2.5 Make introductory emergency management training available 

New, non-core members of emergency management committees should have access to 

introductory emergency management training, to support an understanding of emergency 

management, language, and intent. This initiative would support initiative 4.24 and ensure 

that new committee members are provided the necessary support to be effective. 

Consideration should be given to making existing programs available, such as that offered 

by WALGA, or developing and making available an alternate training module if appropriate. 
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4.3 Improve public information and communication 
 

4.3.1 Develop targeted public education campaigns 

The development of public education campaigns may be effective, to support people to 

understand their risk, be prepared for and respond to an incident. Campaigns could focus on 

supporting the community to:  

o know and understand their hazard specific risks 

o make an emergency plan 

o prepare an emergency kit relevant to their needs and circumstance to support the ability 

to be self-sufficient for at least 72-hours following an emergency. The preparedness 

activity of assembling essential items such as food, water, medical supplies and a first-

aid kit, battery operated radios and lights, and important documents, assumes that 

emergency services may not reach everyone within the first three days following the 

event. 

o prepare properties 

o psychologically prepare. 

 

A public education campaign to encourage connectivity within and between neighbourhoods 

such as sharing contact details could improve the connectedness of neighbourhoods. This 

aligns with the guiding principle associated with relationship management and acknowledges 

that the people who live closest to us are most likely to be the ones to help the fastest in an 

emergency. The City of Rockingham’s ‘Neighbours Unite’ program provides an example of 

an initiative to support neighbourhood relationships. 

 

4.3.2 Identify options for improved alignment of information provision with processes 

Information about upcoming fire seasons is provided from the State to local governments in 

October/November each year, however local governments send disaster related information 

to residents with their rates notices in July. The information provided to the community does 

not therefore represent the most contemporary advice. There may also be an opportunity to 

provide other preparation advice such as property preparedness with rates notices. There is 

an opportunity therefore to review the timing, and type, of information provision from 

emergency management agencies to support better alignment with community messaging. 

4.3.3 Identify options to better support community champions and leaders  

Developing the capability of key community champions and leaders is fundamental to 

improving outcomes for the community. This initiative supports the identification of 

mechanisms to support ongoing training and investment in community champions and 

leaders, so that they are trained, ready and capable across all aspects of prevention, 

preparation, response and recovery and to assist in the face of a disaster. 

The Australian Red Cross WA is actively seeking collaborative opportunities to achieve this 

outcome.  
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4.3.4 Emergency management agencies to broaden the audience for pre-season 

briefings  

Pre-season briefings are currently hosted and attended by hazard management agencies 

and key stakeholders. Annual briefings can cover fire outlooks across the country including 

meteorological and climatic outlooks and briefings from other State and Commonwealth 

agencies. As noted in the 2021 Emergency Preparedness Report, there is an opportunity to 

facilitate more inclusive pre-season briefings to educate and connect the sector. 

4.3.5 Incorporate yarning circles as a communication tool 

Yarning circles, or dialog circles, are important within Aboriginal and Torres Strait Islander 

culture. Used for centuries to learn from a group, build respectful relationships and preserve 

and pass on cultural knowledge, yarning circles can be an effective alternative to more 

traditional forms of networking and knowledge sharing. Reconciliation WA can provide 

resources and support to assist in how to appropriately incorporate yarning circles as an 

effective communication tool. 

 

4.4 Improve support for vulnerable people 
 

4.4.1 Establish a working group to develop a process for the co-design of personal 

safety plans 

Many people rely on external services for personal support. Disasters can severely disrupt 

services and activities in a community, leaving many needing additional help. Support 

therefore needs to be planned so it is appropriate to, and respectful of, individual needs. 

Individualised safety plans can reduce the risks and challenges that vulnerable people face 

in an emergency.  

There is an opportunity to establish a working group to develop a process for the co-design 

of personal safety plans. State agencies, local services, personal carers and stakeholders 

would need to work collaboratively to identify an appropriate process and mechanisms for 

the creation of person-centred and place-based plans. This work would include risk 

mitigation, incident management and business continuity planning to ensure services remain 

available and this should be done in consultation with people receiving care and their 

families.  

4.4.2 Develop lifelines and safe pathways for people experiencing homelessness  

An extension of the above personal safety plans, people experiencing homelessness often 

have even less access to information, few options for safe shelter and limited access to cash 

or resources. This becomes compounded if support services shut down, and the 

environment becomes unsafe and if more people become displaced and are seeking shelter.  

There is an opportunity for support providers to work with local governments and people with 

lived experience of homelessness to plan appropriate arrangements for lifelines in the event 

of an emergency.  

4.4.3 Improve the translation of emergency information 

There is a clear need to ensure that emergency information can reach all the necessary 

people. Information and messaging must address language barriers, physical, 

developmental, and intellectual disorders and disabilities, age-appropriate information to 

support children and young people and also to assist children and young people to 

communicate with carers and families where necessary.  

https://www.recwa.org.au/


Initiatives and opportunities 

23 | P a g e  
Western Australian Community Disaster Resilience Strategy 

Draft – for consultation 

 

The following advice has been provided by the Office of Multicultural Interests (OMI) to 

support this initiative: 

• The use of infographics, universal signage and symbols are critical - not everyone is 
literate in their own language.  

• Understand your demographic when organising translations. Languages and 
proficiency in WA offers guidance on the linguistic diversity of WA. 

• Use a variety of platforms such as ethnic radio, social media and CaLD newsletters 
to convey messages (OMI can help link with relevant associations).  

• Engage with local governments to understand the most appropriate platforms for 
reaching communities. 
 

4.4.4 Review appropriateness of evacuation centre facilities 

Evacuation centres need to be fit-for-purpose for all members of the community. A review of 

facilities offered at evacuation centres should consider options to meet the needs of different 

vulnerable cohorts. This should include privacy provisions for cultural purposes, those 

experiencing potential marginalisation and victims of domestic violence.  

 

4.5 Encourage greater community engagement 
 

4.5.1 Identify opportunities to better utilise community hubs 

Community hubs are well placed to host and facilitate preparedness activities, disseminate 

information, support local champions, coordinate volunteers, and facilitate support services 

in response and recovery. 

There is an opportunity to identify appropriate events and associated funding avenues to 

utilise community hubs to strengthen networks and relationships within and between 

emergency services and the community in the quiet times to create trust in an emergency.  

 

4.5.2 Undertake a feasibility study for interactive community and network mapping  

Community mapping 

Interactive community mapping enables communities to record information and stories about 

their place, based on what is important to them. Interactive mapping fosters the sharing of 

information about risks and hazards, as well as the identification of key environmental and 

cultural assets that the community wants protected. The mapping outputs can assist 

emergency management agencies by supplementing existing data with local knowledge.  

Network mapping 

Network mapping is a process of understanding the flow of information and resources in a 

community. Knowing, understanding, and connecting with community networks prior to an 

incident makes it quicker and easier to mobilise community capacity, share information and 

find out where help is required during and after an emergency. Mapping can also include 

social media networks, to understand the speed, reach, applicability, and influence of social 

media for sharing important messages.  

An opportunity exists to undertake a feasibility study to investigate the most appropriate 

process and platform to meet these interactive community and network mapping 

opportunities.  

https://www.omi.wa.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.omi.wa.gov.au%2Fdocs%2Flibrariesprovider2%2Fstatistics%2Fwas-linguistic-diversity.pdf%3Fsfvrsn%3D980235b_4&data=04%7C01%7Csally.watkins%40dfes.wa.gov.au%7Cae81221f5e3a4a84237508d9e2423922%7Cf2c53664ba4842ff8608e4019969d536%7C0%7C0%7C637789596799151098%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xzljZ416yiwZmzKrPCEJ%2FBARgqWBJf2fyhKc34pVrW4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.omi.wa.gov.au%2Fdocs%2Flibrariesprovider2%2Fstatistics%2Fwas-linguistic-diversity.pdf%3Fsfvrsn%3D980235b_4&data=04%7C01%7Csally.watkins%40dfes.wa.gov.au%7Cae81221f5e3a4a84237508d9e2423922%7Cf2c53664ba4842ff8608e4019969d536%7C0%7C0%7C637789596799151098%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xzljZ416yiwZmzKrPCEJ%2FBARgqWBJf2fyhKc34pVrW4%3D&reserved=0
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4.6 Support for improved recovery 
 

4.6.1 Develop guidance to manage triggers 

Anniversaries of disasters can often renew symptoms of emotional distress and trauma in 

disaster survivors. Other trigger events such as a cyclone looming off the coast or sounds 

and smells such as smoke and sirens can also induce feelings of fear, anxiety, and sadness. 

There is an opportunity to develop guidance on how to acknowledge and manage these 

triggers including communication messages. This may include guidance on what to consider 

when designing anniversary or commemorative events or memorials, including whether one 

is wanted or needed, how to communicate with an affected community in the face of an 

imminent event, and what supports are necessary and should be made available.  

4.6.2 Review options for improved social recovery 

Social recovery builds new relationships and strengthens social capital, providing a platform 

for the community to build on. In Western Australia social recovery is locally led, being the 

responsibility of local governments. However, a disaster can quickly exhaust the physical 

and emotional capacity of leaders and staff. 

There are opportunities for the following: 

• inclusion of more not-for-profit or community service providers in the recovery 

arrangements, allowing for their quick activation by a local government following an 

event 

• partnership arrangements between local governments to maximise district capacity 

for social recovery 

• training to build the skills of community members across the State for social recovery 

 

4.6.3 Create a streamlined process for people to register their needs and apply for 

support  

The current process for accessing welfare and services in an emergency are not co-

ordinated and people often have to retell their story to many agencies and organisations to 

access support. This can be time consuming and disempowering, and often quite traumatic. 

Eligibility criteria also varies across programs, creating unnecessary complexity and 

uncertainty for applicants. 

The creation of a unified case management system and simplified eligibility criteria would 

improve access and outcomes for impacted individuals. Linked up government processes 

will also reduce the administrative burden on all levels of government. 

While a national initiative “Tell Us Once” is being guided by the Commonwealth Government, 

there is an opportunity for the State Government to consider what developments are 

necessary to support a more streamlined process for the Western Australian community. 
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4.7 Support for education and training 
 

4.7.1 Expand the services and platforms offered by the DFES Children and Youth 

Education Branch 

The following opportunities exist for service provision and expansion within the DFES 

Children and Youth Education branch: 

- the development of additional online resources and teaching aids to support existing 

programs to be accessed across the State 

- the provision of remote teaching where face-to-face learning is unavailable, which will 

support a greater number of students to access learning across the State. 

- broaden the scope of education materials to include more comprehensive disaster 

risk reduction considerations 

- promote the resources through the State Government’s school communication 

platform ‘Connect’, to allow for greater visibility across the education sector 

Through the DFES Education and Heritage Centre there is opportunity to: 

- create a family-centred gallery experience that supports early childhood disaster 

resilience education principles, and provides reliable information about emergencies, 

people who can help and simple actions children can take to keep safe 

- work collaboratively with Education Support Centres to tailor programs delivered at 

the Centre that cater to students with special developmental needs. 

4.7.2 Develop a central repository of resources 

The Department of Education is often approached by schools wanting to know where and 

how to access emergency management resources. The Department of Education has 

identified an opportunity to provide a central repository for links to contemporary resources 

and information and promote this through ‘Connect’. 

4.7.3 Bushfire Centre of Excellence 

The Bushfire Centre of Excellence has identified the following opportunities for its provision 

of education services: 

- address the increasing demand from schools for training materials and education, 

and in collaboration with the DFES Community Preparedness Branch, develop a 

more consistent strategy to ensure the appropriate schools and demographics are 

targeted against the resources and effort expended 

- creation of an online version of Bushfire Fundamentals (currently 4 to 6 hours face-

to-face) 

- promote the Rural Fire Awareness course as a module in agricultural schools, 

colleges, and high schools to increase awareness and understanding and support 

the transfer of knowledge to land holders by students 

- expand the centre’s virtual technology capabilities to create a hub from which 

education can be rolled out across the State 

- offer on-site cadet camp opportunities 

- develop a closer working relationship with the tertiary education sector to inform the 

type of research undertaken relevant to bushfire prevention and awareness 
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4.7.4 Develop an emergency management and resilience training module 

The consultation workshops held to inform this Strategy identified an opportunity to develop 

resilience training for local governments to roll out to community groups, with consistent 

messaging and across all levels, cohorts, and demographics. 

Local governments also highlighted a lack of coordinated training and professional 

development at the State level. A concern for many local governments was training staff to 

manage all phases of emergency management across prevention, preparedness, response 

and recovery, and liaising with other organisations in the event of an emergency.   

There is an opportunity to develop additional training modules to support the sector across 

all phases of emergency management. 

4.7.5 Pathway to qualifications for trainers 

An opportunity was identified to develop a pathway for instructors in a brigade, group or unit 

to gain a formal trainer qualifications or certifications. It is anticipated this would not only 

create better instructors but it would also reward them for their time and effort and support 

the sustainability of trainers in the future. 

 

4.8 Develop a spontaneous volunteer management framework   
 

There is an opportunity for Volunteering WA to work with partners to develop a systematic 

framework for the organisation of spontaneous volunteers in incident preparation, response, 

and recovery. Such a framework has the potential to improve coordination, reduce 

inefficiencies in response, and provide a platform for continuous improvement. 

A relevant framework should, at a minimum, include consideration of: 

• A communication strategy: 

o to encourage and capture potential volunteers throughout the year to support 

the registration process prior to an incident occurring  

o development of key messages to be used for public education during an 

incident about what the public can do to help and what not to do. Pre-

designed key messages can be tailored to a specific circumstance  

• Clarity of when Volunteering WA will be activated, including during preparation, and 

not just during a response 

• Mechanisms for the integration of Volunteering WA as the guiding body for volunteer 

management within emergency plans, policies, and procedures 

• Consideration of the roles that Disaster Relief Australia, Rotary, Lotterywest and 

other organisations can offer in the volunteer management and support space, with 

appropriate clear and agreed processes 

• Consideration of alternate options for managing spontaneous volunteers at an 

incident site, for example Volunteering WA’s presence at, or near, the incident site, 

personnel support for local governments during and after an incident, provision of 

information (pamphlets, business cards) for responders at an incident site to direct 

people to Volunteering WA. 
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5. Reporting 
While the Strategy has been developed as an ‘opt-in’ model, it remains crucial that we 

understand changes happening across the community.  

The Recovery and Community Engagement Subcommittee of the SEMC, or similar body 

within the SEMC structure, will be responsible for reporting annually to the SEMC on known 

projects focused on community disaster resilience.  

 

 

6. Review requirements 
This Strategy aligns with the SEMC Strategic Plan 2022-2025. A review of the Strategy may 

be considered at the time of reviewing the SEMC Strategic Plan, or earlier if considered 

necessary. 

 



References 

28 | P a g e  
Western Australian Community Disaster Resilience Strategy 

Draft – for consultation 

 

7. References 
AIDR (2021) Australian Disaster Resilience Handbook Collection – Disaster Resilience 

Education for Young People 2021 Edition. Commonwealth of Australia 

Chavis D.M. Lee K. (2015) What is a community anyway? Stanford Social Innovation 

Review 12 May 2015 

Deloitte Access Economics (2021) Special Report: Update to the economic costs of natural 
disasters in Australia – Australian Business Roundtable for Disaster Resilience and Safer 
Communities 

DWER (2020) Western Australian Climate Policy – A plan to position Western Australia for a 

prosperous and resilient low-carbon future. Government of Western Australia. 

IPCC (2022) Intergovernmental Panel on Climate Change, Annual Report 6, Working Group 

II 

Mental Health Australia and KPMG (2018). Investing to Save: the economic benefits for 
Australia of investment in mental health reform. Available from: https:// 
mhaustralia.org/sites/default/files/docs/investing_to_save_may_2018_-_kpmg_ 
mental_health_australia.pdf     
 

Parsons, M & Foster, H (2020) Reimagining program monitoring and evaluation for disaster 

resilience outcomes, Bushfire and Natural Hazards CRC, Melbourne 

Royal Commission into National Natural Disaster Arrangements October (2020) 

Sillmann, J., Christensen, I., Hochrainer-Stigler, S., Huang-Lachmann, J., Juhola, S., 
Kornhuber, K., Mahecha, M., Mechler, R., Reichstein, M., Ruane, A.C., Schweizer, P.- 
J. and Williams, S. 2022. ISC-UNDRR-RISK KAN Briefing note on systemic risk, Paris, 
France, International Science Council, DOI: 10.24948/2022.01 

https://www.abc.net.au/radio-australia/programs/pacific-prepared/
https://www.abc.net.au/radio-australia/programs/pacific-prepared/
https://www.abc.net.au/radio-australia/programs/pacific-prepared/


Appendix A – What else is happening? 

29 | P a g e  
Western Australian Community Disaster Resilience Strategy 

Draft – for consultation 

Appendix A: What else is happening? 
This section aims to raise awareness of projects and activities already underway across 

Western Australia, and more broadly Australia. It is anticipated that in doing so, collaboration 

and consolidation will increase, and duplication and effort will be reduced.  

Following are projects and resources that your organisation may support or work in 

partnership with to increase community disaster resilience. Some of the projects detailed 

here may relate to or be complemented by opportunities identified in the Strategy.  

It is important that the most up to date information is sought before commencing any project 

planning or initiative. 

Climate Change 
The Western Australian Department of Water and Environmental Regulation (DWER) has 

published the Western Australian Climate Policy 2020 (Climate Policy). The Climate Policy 

sets out a plan for a climate-resilient community and a commitment to achieve net zero 

greenhouse gas emissions by 2050. In considering resilient cities and regions, the Climate 

Policy identifies the diverse challenges climate change presents for our community, including 

declining rainfall, extended bushfire seasons, longer and hotter summers and increased 

coastal erosion.  

To support a climate resilient community, the Western Australian Government has 

implemented and supports several other programs and initiatives including:  

• Climate Adaptation Strategy to help address gaps in understanding of climate risks 

and the State’s broader climate adaptation response (DWER). 

• Climate Science Initiative, a $3.1 million investment in climate science to reinforce 

decision making, ensuring informed risk management and robust adaptation 

planning.  

• Climate Risk Framework, that enables the WA government to monitor, assess and 

report on climate change implications on the State’s finances, infrastructure, physical 

assets, and service delivery (Department of Treasury and DWER). 

• Regional Climate Alliance Program, administered by WALGA in partnership with 

DWER, so local governments can act on climate change, energy and sustainability 

through regional partnerships.  

• Health Sector Adaptation Plan, aiming to assess and enhance the climate resilience 

of health services, assets and supporting functions in collaboration with allied health 

service providers (DWER and the Department of Health).  

• The establishment of a Sustainable Health Unit in December 2021 to lead and 

coordinate a systemwide response to climate action and sustainability across the WA 

health system, including:  

o a Health Sectoral Adaptation Plan to identify climate risks and adaptation 
measures for the health sector 

o development of communication strategies to strengthen public awareness of 

links between climate change and human health, with a focus on vulnerable 

groups (Department of Health). 

• Department of Transport Coastal Adaptation and Protection Grants, seeking to 

preserve and enhance coastal assets for the public, building partnerships with local 

coastal managers to understand and adapt to coastal hazards.  

https://www.wa.gov.au/government/publications/western-australian-climate-policy
https://www.wa.gov.au/service/environment/environment-information-services/climate-science-initiative
https://walga.asn.au/policy-advice-and-advocacy/environment/climate-change/regional-climate-alliance-program
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.transport.wa.gov.au%2Fimarine%2Fcoastal-adaptation-and-protection-cap-grants.asp&data=05%7C01%7Ckelly.barnes%40dwer.wa.gov.au%7C40674d1d072a478cb79d08da2cbdfa7a%7C53ebe217aa1e46feb88e9d762dec2ef6%7C0%7C0%7C637871492397876379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gRoa%2F0A%2BePMdguZuUnT4iLYQPP2LvkI0H%2FDpMfLJC6s%3D&reserved=0
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• Detailed studies including Coastal Erosion Hotspots in Western Australia.  

• Capacity building in bushfire management through the Bushfire Centre of Excellence. 

• A Waterwise Perth Action Plan that aims to position Perth by 2030 as a leading 

waterwise city as well as encourage investment in climate-resilient water sources 

such as desalination and groundwater replenishment (Department of Water and 

Environmental Regulation) 

• Investment in drought-tolerant perennial pastures (Department of Primary Industries 

and Regional Development) 

Additionally, the SEMC incorporated climate change adaptation for emergency management 

into its Strategic Plan 2022-2025. 

Australian Red Cross 
Australian Red Cross (Red Cross) undertakes resilience initiatives across Western Australia 

to support its vision of communities that are prepared and resilient to the increasing number 

of climate-related disasters and other emergencies.  

The Pillowcase Program 

The Pillowcase Program helps children prepare for, cope with, and respond to an 

emergency. Inspired by events during Hurricane Katrina in the USA when evacuating 

university students used pillowcases to carry their possessions, American Red Cross staff 

developed the concept of using pillowcases as emergency kits. 

The one-hour workshop, aimed at students in Years 3 and 4 (ages 8-10), encourages 

children to be active participants in their own emergency preparedness. With links to the 

Australian Curriculum, the workshop helps students to understand the importance of being 

prepared, familiarise them with the thoughts and feelings that may arise because of an 

emergency event and to think about what they may need to pack in an emergency kit. 

Psychosocial support to communities before, during and after disasters 
Psychosocial support refers to the actions that address the psychosocial needs of individuals 

and communities, taking into consideration psychological, social, and cultural aspects of 

wellbeing. This includes the provision of information, practical assistance, and emotional 

support. Red Cross provides psychosocial support for communities through Red Cross staff 

and volunteers, as well as a Psychosocial Community Toolkit. 

Community Disaster Resilience Program 

Red Cross works alongside communities as they strengthen their disaster resilience to 

create a shared understanding of their strengths, risks, and roles before, during and after a 

disaster. The Community Disaster Resilience Program is designed to maximise the 

opportunities for community members to connect and work together to develop locally 

appropriate, community-led activities and strategies to strengthen their resilience. Every 

community is different, so the approach is flexible and responsive to the needs, culture, 

priorities and environment of each individual community. 

Red Cross provides support and workshop facilitation, and links community members with 

specialist support, guidance and other communities undertaking similar work. 

 

https://www.transport.wa.gov.au/mediaFiles/marine/MAC_P_CoastalErosionHotspotsinformationSheet.pdf
https://www.dfes.wa.gov.au/site/bushfire/bushfirecoe.html
https://www.wa.gov.au/government/publications/waterwise-perth-two-year-action-plan
https://www.redcross.org.au/emergencies/pillowcase-program/
https://www.redcross.org.au/communitypss/
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RediPlan 

The Emergency RediPlan is a national, non-hazard specific community engagement 

program through which Red Cross works to build the resilience of individuals and 

households. It is designed to assist people to create their own personalised emergency plan 

and prepare themselves for the psychosocial impacts of an emergency.  

The Emergency RediPlan consists of a mobile phone application, planning templates, 

activity sheets, booklets, and face-to-face information sessions. The resources have been 

designed to assist in the preparation for any type of disaster, rather than focusing on a 

specific hazard.  

The RediPlan program is based on four simple steps: 

Get in the know > Get connected > Get organised > Get packing 

All Red Cross preparedness activities have been designed to complement the work of other 

emergency services agencies and to collaborate with communities and service providers.  

Psychological First Aid training 
In line with best practice, Red Cross has developed Psychological First Aid (PFA) training. 

PFA is a humane, supportive response to a fellow human being who is suffering and who 

may need support. Training comprises of an online module followed by in-person training. It 

has been recognised that this support is best delivered as a community-based activity that 

aims to provide participants with the skills to provide basic emotional support and 

psychological first aid to people affected by crises. 

Supporting the Supporter – wellbeing sessions  

For many communities, there are no ongoing recovery 

workers; the people who become the recovery workers act 

across a range of organisations and may have also been 

affected by the disaster. Red Cross has developed a 

flexible workshop, co-facilitated by Red Cross recovery 

staff that draws on the New Zealand Red Cross’ Leading 

in Disaster Recovery resource and focusses on the principles 

of burnout and self-care. 

Communicating in recovery 

Communicating in Recovery is an award-winning best-practice guide and professional 

development workshop, for individuals and organisations managing information in a post-

emergency environment. It was developed in direct response to the 2009 Victorian bushfires 

and includes information on disaster recovery, different communication methods and 

audiences. The training can be run as a one or two-day workshop, which covers recovery 

communications, feedback loops, identifying audiences, prioritising messages, 

communication methods and the media. The training is for anyone working in the recovery or 

emergency services sector who currently manages (or will 

manage) information after an emergency. The guide also 

offers advice on dealing with the media and advocating 

for forgotten emergencies. This training can be 

undertaken as an online learning module or as a face-

to-face session. 

 

 

 

“I cannot emphasise enough 

the importance of such 

training and you may never 

know when this needs to be 

put into practice” - WA local 

government course 

participant 

 

“Great resources and 

discussions. Our LGA 

should turn this 

training into an annual 

event.” 

 

https://www.redcross.org.au/prepare
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Department of Communities 

Emergency Welfare Partners Forum – key themes and actions 

Following a review into the Department of Communities’ (Communities) capability to deliver 

the State Support Plan, Communities partnered with the Western Australian Council of 

Social Service (WACOSS) to host an initial Emergency Welfare Management Partners 

Forum in July 2021. The forum was attended by 113 people of which 75 represented 43 

agencies.  

Attendees worked across the six welfare domains of Emergency Accommodation, 

Emergency Food Provision, Emergency Clothing and Personal Requisites, Personal 

Support, Registration, Reunification and Data Sharing and Financial Assistance. The data 

and feedback have been synthesised into the Emergency Welfare Partners Forum – Key 

Themes and Actions. An Emergency Welfare Partners Forum – Key Themes and Actions 

outcomes framework will support the monitoring and evaluation of the key themes and 

actions.  

Youth engagement 

Communities funds and administers the Cadets WA program, supporting more than 9,500 

young people to participate in over 190 cadet units throughout the State. Current Cadets WA 

programs include: 

• Emergency Services  

• Bush Rangers 

• Police Rangers 

• Surf Life Saving 

• Navy  

• Army  

• Air Force  

• River Rangers 

These cadet programs support young people to prepare for a range of experiences and 

participate in activities that develop leadership and life skills and a sense of community 

responsibility and service. Outcomes from cadet programs include improved resilience, 

reductions in anxiety and fear, and the ability of cadets to share knowledge at home with 

their families and community.  

The Strategic Volunteer and Youth Programs branch at DFES supports the Emergency 

Services Cadet Corps Program and emergency services cadets based in emergency 

services volunteer brigades, groups and units (BGUs).  

In addition to this, the Department of Fire and Emergency Services has collaborated with the 

Banksia Hill Detention Centre to deliver a Youth in Emergency Services (YES) program. 

Designed to teach young people a range of practical life skills while instilling a sense of 

community, this six-week week course offers detainees a hands-on opportunity to re-engage 

with learning and formal education and training. Since its inception in April 2019 more than 

50 young people have successfully completed the program. The YES program has also 

recently expanded to include cadet units in the Metro and Midwest-Gascoyne regions. 

A recent addition to the youth engagement portfolio is the “Yes North-West” initiative. 

Supported by funding through the National Disaster Resilience Program, the full-year 

program offers a ‘tasting plate’ of hazards, working with volunteers including St John, WA 

Police, the Australian Defence Force and the Ports Authority. The programs are proving 

successful at teaching young people how to prepare for hazards and building their resilience 

while reducing anxiety. 

https://www.wa.gov.au/organisation/department-of-communities/cadets-wa
https://www.wa.gov.au/organisation/department-of-communities/cadets-wa
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Education 
The Disaster Resilience Education for Young People Handbook (AIDR 2021) provides a 

comprehensive resource to guide the development, implementation, and evaluation of 

relevant education programs. The AIDR Education for Young People website provides 

curriculum-linked resources for Australian primary and secondary schools. A recent 

collaboration between AIDR, the Minderoo Foundation and Cool Australia was also 

successful in developing a professional development resource for teachers on fire and flood 

resilience. 

In Western Australia DRE and resources are promoted through the Incident Management 

professional learning for school psychologists and school leaders. In addition, the mandated 

Western Australian Curriculum provides opportunities to support student education about 

natural disasters, climate change and resilience including:   

Humanities and Social Sciences Learning Area – natural and ecological hazards unit 

(Geography) 

This unit focuses on identifying risks and managing those risks to eliminate or minimise harm 

to people and the environment. Risk management, in this context, refers to prevention, 

mitigation and preparedness including consideration of how to create and maintain the 

capacity of communities to respond to, and recover from, natural disasters, through 

measures such as planning, community education, information management, 

communications and warning systems. 

Science Learning Area – natural and man-made impacts on ecosystems  

In a teaching and learning unit on ecology, students learn about energy and matter transfer 

in an ecosystem using food chains and food webs, different relationships between 

organisms in an ecosystem, sustainability, and natural and man-made impacts on 

ecosystems. 

Health and Physical Education Learning Area 

In the Personal, Social and Community Health stream, mental health and wellbeing is a 

focus area for Kindergarten to Year 10. 

Sustainability cross-curriculum priority 

Across the Western Australian Curriculum, a focus on sustainability allows students to 

develop the knowledge, skills, values, and worldwide views necessary for them to act in 

ways that contribute to more sustainable patterns of living. Sustainability education enables 

individuals and communities to reflect on ways of interpreting and engaging with the world. 

The sustainability priority is futures-oriented, focusing on protecting environments and 

creating a more ecologically and socially just world through informed action. Actions that 

support more sustainable living require consideration of environmental, social, cultural and 

economic systems and their interdependence.  

https://schools.aidr.org.au/
https://www.aidr.org.au/news/new-professional-development-resource-for-teachers/
https://www.aidr.org.au/news/new-professional-development-resource-for-teachers/
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The Queensland Government has 

developed “Birdie’s Tree Growing together 

through natural disasters”. It comprises 

games and stories to support babies and 

young children through storms, cyclones, 

floods or fires and with information for 

parents and carers too. 

 

 

 

Department of Fire and Emergency Services 

Community Preparedness 

The Community Preparedness Directorate (CPD) within the Department of Fire and 

Emergency Services (DFES) is a small team of specialist practitioners and program 

managers that guides the strategic direction of engagement activities and community safety 

programs, to build organisational capacity in effective community engagement. 

The CPD works collaboratively in targeted regions with emergency services personnel and 

relevant agencies and organisations to: 

• Identify and build relationships with community leaders, local organisations, and 

existing community networks. 

• Build their capacity to work with their community to improve disaster resilience by 

providing training, resources, and support. 

• Undertake activities in partnership with local groups where community members are 

involved in risk identification and planning and preparing for disaster. 

The CPD also works with career and volunteer emergency services personnel to produce 

and deliver resources focused on hazard awareness including: 

• Cyclone and flood 

• Bushfire including a Bushfire Preparation Toolkit 

• Storm safety 

• Home fire safety 

Community Preparedness Advisors (CPAs) are involved in building community 

preparedness, capacity, and resilience across their designated regions. They engage with 

and support regional operational staff, volunteers, and local governments to build their 

capacity to deliver community engagement programs and campaigns within their 

communities. Currently there are four CPAs working across the Metropolitan, South West, 

Lower South West and Great Southern DFES regions.  

Current CPD programs 
Bushfire Ready 

Bushfire Ready is a community-led program that encourages and supports local residents to 

collaborate to prepare their properties and protect their families from bushfires. The program 

aims to build the resilience of communities by providing the opportunity for neighbours to 

network, share ideas and information, and develop and implement strategies to reduce their 

bushfire risk. 

 

https://www.childrens.health.qld.gov.au/natural-disaster-recovery/
https://www.childrens.health.qld.gov.au/natural-disaster-recovery/
https://dfes.wa.gov.au/site/hazard-information/hazardinformation.html
https://www.childrens.health.qld.gov.au/natural-disaster-recovery/
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At-Risk Communities 

The At-Risk Communities Program targets vulnerable members of the community who may 

be at greater risk of injury or death due to their inability to receive, understand or act on 

information during a bushfire emergency. The Program aims to help at-risk people to be 

better prepared for bushfire emergencies by teaming up with agencies and the service 

providers that support them. The Program provides resources, tools, and information to 

support Health and Community Service organisations to understand the risk of bushfire to 

their workers and in-home clients. DFES also provides information sessions for agencies 

that can be tailored to specific needs. 

Juvenile and Family Fire Awareness (JAFFA) 

JAFFA is a free, confidential education and support program for children aged 6 to 16 years 

who have been involved in fire lighting. The JAFFA program is delivered by career and 

volunteer firefighters in a voluntary capacity. The JAFFA program assists children to 

understand fire behaviour and safety and the legal implications of arson. It also alerts them 

to the dangers of fire play and the long-term consequences of sustaining serious burns.  

School Aged Education (SAE) 

All School Aged Education (SAE) programs, school visits and online resources offered by 

DFES have links to relevant learning areas within the Western Australian Curriculum. 

Curriculum links provide educators with a custom-built tool for integrating classroom learning 

with lesson ideas and achieving learning outcomes.  

The SAE program includes: 

• Incursions 

o Year 3 Home Fire Safety 

Career Firefighters visit Year 3 students to deliver the Home Fire Safety 

program, including how to prevent and respond to home fires and introduce 

students to equipment and vehicles. 

o Volunteer School Visits 

Emergency Service Volunteers visit schools to deliver key messages on fire 

and natural hazards. 

 

• Online Resources 

o An extensive range of online resources and activities for teachers and 

parents as well as games for children are available for free download.  

 

• The DFES Education and Heritage Centre (EHC) 

Located in the original Perth Central Fire Station, the EHC is open to the public and 

offers an interactive and fun experience for schools, tourists, families, and 

community groups. All tours, open days, holiday activities and curriculum-linked 

education programs are free of charge. The EHC currently offers two primary school 

aged education programs: 

o Pre-Primary to Year 2: Emergency Helpers in the Community and Me! 

o Year 2 to Year 6: Home Fire Safety 

http://www.dfes.wa.gov.au/site/bushfire/atrisk.html
http://www.dfes.wa.gov.au/schooleducation/childrenandfamilies/Pages/jaffaprogram.aspx
http://www.dfes.wa.gov.au/schooleducation
http://www.dfes.wa.gov.au/schooleducation/fehc
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The Bushfire Centre of Excellence  

Officially opened on 25 January 2021, the Bushfire Centre of Excellence is a purpose-built 

facility that provides learning and skills development for Western Australia’s bushfire sector. 

It also enhances understanding, knowledge, and application of First Nations Australians 

cultural fire practices more broadly across the State, explores the latest in science and 

academia and facilitates engagement opportunities to connect the sector. 

In 2021-22 more than 40 training courses were delivered at the Centre or from various 

locations around the State to students including volunteers, local government staff and state 

agency emergency management personnel.  

New additions to the building since its opening include the initial part of an interpretive 

learning centre including a visual timeline telling the history of fire in Western Australia. 

Review of local emergency management arrangements (LEMA) 

In 2021 DFES was granted Natural Disaster Resilience Program funding for a LEMA Review 

Project and the Western Australian Local Government Association was allocated funding to 

lead consultation with local governments. 

The overarching aim of the LEMA Review Project is to develop a LEMA Improvement Plan 

that will identify opportunities to: 

• develop fit-for-purpose and effective LEMA 

• increase stakeholder knowledge of LEMA to enhance community resilience 

• streamline LEMA processes and encourage currency 

• improve the effectiveness of the LEMA as a communication tool; and 

• support local governments who are not currently engaged in planning for 

emergencies 

The LEMA Review Project provides an important opportunity to ensure that local 

governments are actively represented in the review of local-level emergency management 

policy. A LEMA Review Project Steering Committee is providing strategic direction and 

fostering a collaborative, multi-agency approach to ensure the project objectives are 

achieved. 

Review of the roles of the District and Local Emergency Management Committees  

In May 2022 the SEMC approved a review of the roles of District and Local Emergency 

Management Committees to evaluate the effectiveness of the committees in achieving the 

strategic objectives of the SEMC. The project scope includes assessing the existing model 

and activities carried out by the committees as well as the requirement for key resourcing 

and capabilities to deliver outcomes in an efficient manner. Aligning with feedback during 

consultation on the Strategy, the review will also consider the membership and agenda of 

these emergency management committees. 

Recommendations of the review are expected to be provided to the SEMC for consideration 

by December 2022. 

Review of the WA State Recovery Framework 

The need to define and agree recovery challenges and future opportunities, and associated 

changes to policy and legislation, in Western Australia has been identified. This work will be 

driven by DFES in its role to support the State Recovery Coordinator.   

http://www.dfes.wa.gov.au/bushfirecoe
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Emergency WA 

Emergency WA is the State’s official website for community warnings and other emergency 

management information for natural hazards. Emergency WA is coordinated by DFES on 

behalf of the State Government. Information displayed currently is sought from DFES, 

Department of Biodiversity Conservation and Attractions, the Bureau of Meteorology and 

Geoscience Australia.  

The site is however available for all hazard management agencies to publish emergency 

information relating to natural hazards. Work is therefore ongoing to expand the range of 

information provided by agencies, improve accessibility of information, and investigate the 

options for push notifications, or similar, to alert individuals to specific warnings and 

emergency information.  

DFES, on behalf of the State Government, encourages feedback from organisations and the 

community on how emergency warnings and information is best received. 

Department of Primary Industries and Regional Development  
In 2019 DPIRD and the Grower Group Alliance (GGA) entered into a $4.38 million four-year 

collaboration agreement. This initiative aims to lift the overall investment in demand driven 

and farmer-led applied agricultural research in WA. It aims to capitalise on DPIRD’s research 

capability and leverage the GGA Grower Group Network to drive stronger collaborations 

between DPIRD, grower groups and the wider industry. 

 

Additionally, an internal Seasonal Task Force was established within DPIRD to support 

research that addresses issues that impact on agriculture. A recent result of the Seasonal 

Task Force was a partnership with DFES and the Department of Biodiversity, Conservation 

and Attractions (DBCA) to develop a 2021 Aviation Strategy for the Western Australian Grain 

Harvest. The Aviation Strategy saw six additional water bombers strategically based to 

provide rapid firefighting response across agricultural regions. The Aviation Strategy resulted 

in providing physical and mental health comfort to the regional farming community during the 

one in a generation grain harvest, with the potential to improve response times and therefore 

reduce recovery should an incident have occurred during that time. 

 

 

 

 

 

https://www.gga.org.au/about-us/dpird-collaboration/
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Lotterywest  
Lotterywest, the only government-owned lottery in Australia, works with not-for-profit 

organisations and local governments to deliver projects and initiatives that achieve outcomes 

for our communities right across the State. A Community Investment Framework guides 

funding across five priorities areas: 

 

Under each priority area are a number of key outcomes that Lotterywest seeks to support, 

ranging from fostering community connections and participation so more people have a 

stronger sense of belonging in their community, to WA being a leader in new thinking and 

innovation. 

Lotterywest works closely with a wide variety of organisations to support Western Australian 

communities across the State including large service delivery organisations as well as the 

smallest volunteer-run groups. Lotterywest values volunteering and has a strong relationship 

with Volunteering WA. 

Since the onset of the COVID-19 pandemic, Lotterywest has supported hundreds of 

organisations to build their resilience to survive and thrive beyond this and future crises. 

 

Pacific Prepared 
Pacific Prepared is an ABC International Development 

initiative that delivers high-quality information in an 

entertaining way to help families better prepare for disasters at 

the household and village level.  

Hosted by Aaron Kearney OAM, multiple weekly broadcasts are transmitted via AM, FM, 

shortwave, digital radio and audio on demand across the Pacific region, from the Philippines 

to Hawaii to the Antarctic. Broadcasts are translated into Samoan, Tongan and Palauan, 

representing those countries where English is the least represented language. There are 

plans to provide broadcasts in all necessary languages. 

To achieve this initiative, new partnerships were formed with broadcasting bodies including 

the Fijian Broadcasting Corporation, NBC Papua New Guinea, Palau Wave Radio and 

Tonga Broadcasting Corporation (TBC). The ABC aids growing capacity in the Pacific and 

increasing the ability of these partners to communicate messages locally. In return the ABC 

receives broader international content for Australians. 

It is recognised that Pacific Prepared provides a highly replicable model for domestic 

indigenous communities, and there are plans to roll out the concept to Australian indigenous 

communities soon.  

https://www.lotterywest.wa.gov.au/grants/our-role-in-the-community
https://www.abc.net.au/radio-australia/programs/pacific-prepared/
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Department of Local Government, Sport and Cultural Industries 
The Department of Local Government, Sport and Cultural Industries (DLGSC) supports local 

governments to fulfill their obligations in relation to the Integrated Planning and Reporting 

(IPR) process under the Local Government Act 1995.  

A key aim of IPR is to enable community members and stakeholders to participate in 

shaping the future of the community by identifying issues and solutions. IPR also aims to 

encourage local governments to link with and influence planning by other agencies that also 

impact on community outcomes, including regional planning bodies, State and Federal 

agencies and community organisations.  

In recognition of the vital role that local governments play in emergency management, under 

the Emergency Management Act 2005 local governments are required to develop, maintain, 

and test Local Emergency Management Arrangements (LEMA) for their district.  

The DLGSC hosts MyCouncil, a central place to access and compare information about 

Western Australia’s local governments. The website provides a geographic, demographic 

and financial snapshot of each local government. Data such as council expenditure by 

program, rates and other revenue and service delivery can be viewed and compared with 

other councils. The website is an initiative of the State Government to build the capacity of 

local governments and strengthen their accountability and performance.  

Following sector feedback, DLGSC is reviewing the Financial Health Indicator (FHI) which is 

created using seven financial ratios that are reported by local governments. It calculates a 

score out of 100, with a score of 70 or above deemed to indicate a financially sound local 

government. Since it was first published on the MyCouncil website, the FHI has proven to be 

an important transparency tool for the Western Australian public.  

 

Department of Finance  

The Department of Finance (Finance) together with the Departments of the Premier and 

Cabinet and Treasury have launched Western Australia’s first State Commissioning Strategy 

for Community Services. Committing to ensuring all Western Australians have access to the 

essential services they need to be able to live healthy and fulfilling lives, the State 

Commissioning Strategy for community services provides an opportunity to improve the way 

community services are delivered in Western Australia. It determines how community 

services will be commissioned over the next five years and beyond, aiming to better align the 

State Government, service providers, peak bodies, and consumer advocates.  

 

Office of Multicultural Interests 
The Office of Multicultural Interests (OMI) provides information, advice, funding, training and 

support to help build strong communities that maintain and share their diverse cultures and 

participate actively in all aspects of Western Australian life.  

One of OMI’s key roles is to strengthen the capacity and contribution of culturally and 

linguistically diverse (CaLD) communities which builds resilience. This is done through 

supporting the development of inclusive policies, programs and services, facilitating full 

participation of CaLD communities in social, economic, cultural and civic activities, 

developing intercultural understanding, and by celebrating and promoting the benefits of 

Western Australia’s cultural diversity. 

https://www.wa.gov.au/organisation/department-of-finance/state-commissioning-strategy-community-services
https://www.wa.gov.au/organisation/department-of-finance/state-commissioning-strategy-community-services
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OMI actively engages with CaLD associations, government agencies and non-government 

organisations to provide information and advice to support long term settlement outcomes 

for CaLD communities. OMI also offers funding through its Community Grants Program to 

support CaLD community-led activities and fund initiatives that enable the development of 

individual and community resilience.  

In addition, OMI supports Search Diversity WA, an online search facility that uses data from 

the Australian Bureau of Statistics. It details the demographic, cultural and socioeconomic 

backgrounds of Western Australians, including profiles of WA electoral divisions and local 

government areas. Search Diversity WA is an important and useful tool for understanding 

the diversity of our State and allows insights into local areas. 

 

Local governments 
Local governments are developing innovative projects and programs to support their 

communities to be more resilient in the face of natural disasters. 

The City of Bunbury developed the U-4-72 program, which aimed to build an understanding 

of emergency management and promoted self-responsibility to reduce the risk of an 

unprepared population with low resilience to disasters. The program, now completed, was 

considered effective in encouraging the community to consider emergency management and 

preparedness. 

The City of Cockburn conducts “Can you do 72” workshops, tailored to building resilience 

across all spectrums of the community. The workshops focus on the first 72 hours following 

an emergency and details ways to prepare your property for all hazards. They also cover 

contemporary problems such as under-insurance and accessing disaster funding. To find out 

more including the sessions anticipated to be run in 2023, contact the City of Cockburn. 

The City of Rockingham promotes “Neighbours Unite”, an 

initiative that creates neighbourhood connections to encourage 

safer communities.  

 

 

 

 

 

 

 

 

Gender and Disaster Australia 
The Gender and Disaster website hosts resources and information to promote an 

understanding of the role played by gender in survivor responses to natural disaster, and 

how to embed these insights into emergency management practice.  

 

 

https://www.scnbunbury.com.au/services/u-4-72/
https://www.cockburn.wa.gov.au/
https://rockingham.wa.gov.au/community/community-safety/neighbours-unite
https://www.genderanddisaster.com.au/about/
https://rockingham.wa.gov.au/community/community-safety/neighbours-unite

