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Application Process Flowchart  
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Submit application with  

supporting evidence  

via RTO Portal 

Application meets requirements 

and is ready for risk assessment  

Application does not meet 

requirements and further 

information is required 

Risk assessment 

conducted 

Applicant contacted to request 

further information and given 

15 working days to respond 

Audit required  

(site or desk) 

No audit required 

Application returned 

Application is reviewed by 

Regulation Officer 

Application 

considered/approved by 

the Training 

Accreditation Council 

Audit process begins 

(refer to audit process 

flowchart) 

 

Additional information 
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