If you are deaf, or have a hearing or speech impairment,
contact us through the National Relay Service.
For more information, visit: www.relayservice.gov.au

Housing Authority Offices

Head Office

99 Plain Street

East Perth 6004

Tel: (08) 9222 4666
Toll free: 1800 093 325

METROPOLITAN
OFFICES

Armadale

Shop 2A, Armadale
Shopping Centre
Cnr Commerce Ave
& Third Road
Armadale 6112

Tel: (08) 9391 1600

Bentley
Please see Victoria Park

Cannington

17 Manning Road
Cannington 6107
Tel: (08) 9350 3244

City Office

605 Wellington Street
Perth 6000

Tel: (08) 9476 2444

Fremantle

42 Queen Street
Fremantle 6160
Tel: (08) 9432 5300

Joondalup

Unit 4, 7 Wise Street
Joondalup 6027
Tel: (08) 9404 3300

Kwinana

2 Stidworthy Way
Kwinana 6167

Tel: (08) 9411 9500

Mandurah

1/17 Sholl Street
Mandurah 6210
Tel: (08) 9583 6100

Midland

21 Old Great Northern
Highway

Midland 6056

Tel: (08) 9250 9191

Mirrabooka

8 Sudbury Road
Mirrabooka 6061
Tel: (08) 9345 9655

DHW196 0517

Victoria Park

269 Albany Highway
Victoria Park 6100
Tel: (08) 9350 3700

GREAT SOUTHERN

Albany

131 Aberdeen Street
Albany 6330

Tel: (08) 9845 7144

Katanning

6 Daping Street
Katanning 6317
Tel: (08) 9891 1800

SOUTH WEST

Bunbury

22 Forrest Avenue
Bunbury 6230

Tel: (08) 9792 2111

Busselton

Suite 1A, 9 Harris Road
Busselton 6280

Tel: (08) 9781 1300

Manjimup

Unit 10,

30-32 Rose Street
Manjimup 6258
Tel: (08) 9771 7800

GOLDFIELDS

Esperance

92 Dempster Street
Esperance 6450
Tel: (08) 9072 3000

Kalgoorlie

Unit 1-2,

84-96 Brookman Street
Kalgoorlie 6430

Tel: (08) 9093 5200

MID WEST

Carnarvon

30 Robinson Street
Carnarvon 6701
Tel: (08) 9941 6500

Geraldton

201 Marine Terrace
Geraldton 6530
Tel: (08) 9923 4444

www.housing.wa.gov.au

Meekatharra

14 Main Street
Meekathara 6642
Tel: (08) 9956 5000

PILBARA

Karratha

The Quarter HQ

Level 2, 20 Sharpe Ave
Karratha 6714

Tel: (08) 9159 1700

South Hedland

Cnr Brand & Tonkin Sts
South Hedland 6722
Tel: (08) 9160 2800

WEST KIMBERLEY

Broome

Corner of Frederick
and Weld Streets
Broome 6725

Tel: (08) 9158 3600

Derby

West Kimberley House
Lot 265 Loch Street
Derby 6728

Tel: (08) 9158 4000

EAST KIMBERLEY

Halls Creek

Lots 72 & 73

Great Northern Hwy
Halls Creek 6770
Tel: (08) 9168 9300

Kununurra

16 Coolibah Drive
Kununurra 6743
Tel: (08) 9166 5100

WHEATBELT

Merredin
27 Mitchell Street
Merredin 6415

Tel: (08) 9081 3800

Narrogin
Government Building
11-13 Park Street
Narrogin 6312

Tel: (08) 9881 9400

Northam

5 Elizabeth Place
Northam 6401

Tel: (08) 9690 1900
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Caring for your gas room heater

Department of Health Information

According to Department of Health information
unflued gas heaters release emissions directly into
the room and care is required when using them.

What is an unflued gas heater?

An unflued gas heater burns gas to produce heat
and has no flue or chimney to take combustion
products outside. Some are portable and have a
flexible hose to plug them into a gas outlet through
a wall or floor socket. Others may be fixed to the
wall.

What to do if you have a heater installed

If you have a gas room heater that has been
supplied by the Housing Authority there are a few
operating, cleaning and safety tips you should be
aware of.

. Never clean your heater when hot or still in
operation. Keep it clean by wiping it over
with a damp cloth regularly (do not use
solvents e.g. mineral turps, as they can melt
or distort the plastic cabinets).

o Minimise the length of time that an unflued
gas heater is used and turn the heater off
when you leave the house or go to sleep.
This will also save you money.

° Don't operate the heater in a confined space

by ensuring internal doors are kept open.

° Ensure flammable or combustible materials
cannot come in contact with the heater
and do not place articles of any sort on or
against the heater.

° Children should be supervised at all times
when the heater is in operation.

o Do not lie down or sleep directly in front of
the heater.

o If the heater won't light check that the
power is on for electronic ignition models or
check the battery for standard models and
remote controls.

o Where your heater has a flue, it will lead
from the heater through the wall and
terminate on the external wall. This external
flue terminal has a metal cage around it
and it is vital that it is kept free from all
combustible materials such as cardboard or
clothing.

o Where unflued heaters are installed the
room should have two vents in the wall,
door or ceiling. If you believe the room is
not vented adequately or have any concerns
with the operation of the heater, please
contact your nearest Housing Authority
office who will arrange a service of the unit.

Should you have any other concerns please
refer to the Department of Health website at
www.health.wa.gov.au or contact your local
Housing Authority Office who can arrange for
the unflued heater to be removed.




