
Safety Direct Solutions – Critical Risk Management

Capability and Scope in Critical Risk Management

Established in 2004, Safety Direct Solutions (SDS) take the lead on critical risk activities for our clients 
so they can focus on their core business. The critical-risk management team at collaborate with our 
clients to develop and facilitate personalised safety/critical risk management, emergency response  
and rescue policies, plans and procedures. 

As a proud veteran sponsor SDS delivers critical risk services utilising former defence Personnel.  
Our teams are also made up of emergency service, trade, engineering and or safety qualified  
Personnel, who have industry experience and  backgrounds.  Before these personal are recruited  
they go through an extensive verification of competency and continuous development program.

As a turnkey Critical Risk Management Company, SDS Critical Risk Management Team can  
supply the following personnel: 

> Site Access Controllers 
> Isolations Officers 
> Permit Officers 
> Gas Testers 
> Confined Space Sentries 

> Rescue Personnel 
> Medical Personnel 
> Safety Officers 
> Security Personnel 

SDS take the lead on critical risk activities for our clients so they can focus on their core business

As a true national company SDS has offices in Perth, Darwin, 
Cairns, Adelaide and Sydney. Our contracts include Tier 1, 
Energy, Mining, Infrastructure and Defence clients. SDS has 
extensive experience working on the following class of defence 
vessels: ANZAC, LHD, LLC, Minesweeper, AOR, DDG, Armidale, 
Cape and Evolved Cape Class.

SDS is a diverse organisation capable of offering various  
services including: 

> Managing comprehensive permit-to-work systems (PTW) 
> Issuing all on-site permits for critical risk tasks (e.g working  
 at heights, confined space, hot works) 
> Monitoring and maintaining safe work environments 
> Provision of on-site tailored training to contractors 
> Health and safety audits and guidance 
> Provision of customised rescue services 
> Provision of specialised emergency response  
 vehicles and equipment containers 
> Fire mitigation services 
> Confined space auditing 
> Issuing shutdown permit 

Current and Recent 
Major Clients

> Naval Ship Management (NSM)

> Thales Australia

> BAE Systems Australia

> Raytheon Australia 

> Simcoa Operations

> BHP Iron Ore

> Liebherr

> Kleenheat

> NewGen Power Kwinana Pty Ltd

> Austal Australia

> Navantia Australia

Certification and compliance

Safety Direct Solutions Pty Ltd is a Registered Training Organisation  
Training Provider Number 51632.

Contact details   Locations

Email: CRMT.admin@sdsaus.com.au
Phone: 1300 955 097
Website: www.sdsaus.com.au

> Perth  143 Balcatta Road, Balcatta WA (Head Office) 
> Sydney  3/7 Jullian Close, Banksmeadow NSW
> Adelaide 166 Grote St, Adelaide SA  
> Darwin  5/124 Coonawarra Road, Winnellie NT
> Cairns  2/46 Ponzo Street, Woree QLD

Proven Experience



Email: training@sdsaus.com.au 
Phone: 1300 955 097
Website: www.sdsaus.com.au

> Perth  143 Balcatta Road, Balcatta WA (Head Office) 
> Sydney  3/7 Jullian Close, Banksmeadow NSW
> Adelaide 166 Grote St, Adelaide SA  
> Darwin  5/124 Coonawarra Road, Winnellie NT
> Cairns  2/46 Ponzo Street, Woree QLD

Safety Direct Solutions – Training Courses

Company Capability       Proven Experience

The SDS training department runs nationally accredited 
or client specific training which can be contextualised to 
meet the requirements of each client and ranges from 
introduction level safety or first aid courses, through to 
comprehensive training programs such as Certificate 
III in Emergency Response and Rescue or Diploma of 
Emergency Health Care.

SDS is one of the only companies supplying Medical 
and Rescue personnel that has its own purpose-built 
live Fire-Fighting training ground, enabling personnel to 
continually develop and enhance their skills in a real-life 
simulated environment.

In addition to the live fire-fighting ground, SDS has a 
high-fidelity medical skills centre whereby all our Medical 
and Rescue personnel can undertake skills training run 
by our in-house Doctor, Nurses, and Paramedics.

SDS take the lead on critical risk activities for our clients so they can focus on their core business

Scope in Training Courses

> Medical Courses
- HLTAID009 Provide cardiopulmonary resuscitation
- HLTAID011 Provide first aid
- HLTAID014 Provide Advanced First Aid
- HLTPAT005 Collect Specimens for Drugs of Abuse Testing
- HLT21020 Certificate II in Medical Service First Response
- HLT41120 Certificate IV in Health Care
- HLT51020 Diploma of Emergency Health Care
- NAEMT Pre-Hospital Trauma Life Support
- NAEMT Advanced Medical Life Support

> Emergency Service
- RII30719 Certificate III in Emergency Response and Rescue
- RIIERR302E Respond to Local Emergencies and Incidents (Incident Command)
- PUAFER005 Operate as part of an emergency control organisation (Fire Warden)
- PUAFER006 Lead an emergency control organisation (Chief Warden)

> Industrial Courses
- RIIWHS204E Work Safely at Heights
- RIIWHS202E Enter and Work in Confined Spaces
- MSMWHS217 Gas Test Atmospheres
- MSMWHS216 Operate Breathing Apparatus
- CPPFES2005 Demonstrate first attack firefighting equipment

Current and Recent 
Major Clients

> Pilbara Iron
> BHP
> Water Corporation
> Yara Pilbara
> Santos

Certification and compliance

Safety Direct Solutions Pty Ltd is a Registered Training Organisation  
Training Provider Number 51632.

Contact details   Locations

Safety Direct Solutions Pty Ltd (SDS) is a Registered 
Training Organisation (RTO #51632), founded in 
2004, and a leading provider of medical emergency 
response and rescue, fire and industrial safety  
training and personnel in the Australasian region. 

SDS set the benchmark in Australia for excellence  
in safety training and emergency management. 

Services

SDS can provide a complete training management 
service for you and your workforce to aid in the  
ongoing management of your learning and  
development requirements. 


