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Agriculture & Food Large No response No response No response No response Yes Yes High High High High High High High High High High

Albany Port Schedule 1
Neither agree 

or disagree

Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Not covered High High High High High High High

Animal Resources Small Strongly agree Agree Strongly agree Strongly agree Yes Yes High High Medium High High High High High High High

Architects Board Very small
Neither agree 

or disagree

Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High Not covered Not covered High High High High High High High

Attorney General Large No response No response No response No response Yes Yes High High High High High High High High High High

Auditor General Small No response No response No response No response Yes Yes High High High High High High High High High High

Botanic Gardens Small Agree Agree Agree Agree Yes Yes High High Medium High High High High High High High

Broome Port Schedule 1 Agree
Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Medium High High High High High High High

Bunbury Port Schedule 1
Neither agree 

or disagree

Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Not covered High High Not covered Medium High Not covered High

Bunbury Water Small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Burswood Park Very small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Busselton Water Small
Neither agree 

or disagree

Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes Medium Medium Low High High Medium Medium Medium Not covered High

C Y O'Connor Institute Small Strongly agree Strongly agree Strongly agree Strongly agree Yes Yes High High Medium High High High High High High High

CCC Small Agree Agree Agree
Neither agree or 

disagree
Yes Yes High High High High High High High No response High High

Central IT Large Agree
Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High High High High High High

Challenger IT Medium Agree Agree Strongly agree Agree Yes Yes High High High High High High High High High High

Chem Centre Small Strongly agree Strongly agree Strongly agree Strongly agree No response No response Medium Medium Medium High High High High High Low High

Child Protection Large No response No response No response No response Yes Yes Medium Medium Low Low High High Medium Low Medium High

Children & Young People Very small Agree Agree
Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High High High High High High

CHSHA Small Agree
Neither agree 

or disagree
Agree Agree Yes Yes High Low Low High High High High High High High
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The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to 

complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will 

also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing 

planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the 

sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the 

Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to 

Parliament.Parliament.Parliament.Parliament.
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3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 

conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?
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The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to 

complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will 

also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing 

planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the 

sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the 

Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to 

Parliament.Parliament.Parliament.Parliament.
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3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 

conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?

CITF Very small Strongly agree Agree Agree Agree Yes Yes High High High High High High High High High High

Commerce Medium No response No response No response No response Yes Yes High High High High High High High High High High

Communities Medium No response No response No response No response Yes Yes High High High High High High High High High High

Corrective Services Large No response No response No response No response Yes Yes High High High High High High High High High High

Culture and the Arts Medium No response No response No response No response Yes Yes High High High High High High High High High High

Custodial Services Very small No response No response No response No response No response No response High High High High High High High High High High

Dampier Port Schedule 1 Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Disability Services Large Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Drug & Alcohol Small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Durack IT Medium No response No response No response No response Yes Yes High High Medium High High High High High High High

Educ Services Small No response No response No response No response Yes Yes High High Medium High High High High High High High

Education Large No response No response No response No response Yes Yes High High High High High High High High High High

Electoral Comm Small No response No response No response No response Yes Yes High Low Low High High High Medium Low Low High

Env & Conservation Large No response No response No response No response Yes Yes High High High High High High High High High High

Environment Protection Small No response No response No response No response Yes Yes High High Low High High High High High High High

Equal Opp Small Agree
Neither agree 

or disagree
Agree Agree Yes Yes High High High High High High High High High High

ERA Small Agree Agree
Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High High High High High High

Esperance Port Schedule 1 Disagree Disagree Disagree Disagree No response No response No response No response No response No response No response No response No response No response No response No response

FESA Large Agree Agree
Neither agree or 

disagree

Neither agree or 

disagree
Yes No response High High High High High High High High High High

Finance Large No response No response No response No response Yes Yes High High High High High High High High High High
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The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to 

complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will 

also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing 

planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the 

sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the 

Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to 

Parliament.Parliament.Parliament.Parliament.
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3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 

conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?

Fisheries Medium No response No response No response No response Yes Yes Medium Medium Medium Medium Medium High High High Medium High

Forest Products Small Strongly agree Strongly agree Agree Agree No response No response High High High High High No response High High High High

Fremantle Port Schedule 1 Agree Agree Agree Agree Yes Yes High Medium Low High High High High High High High

Gascoyne Dev Very small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Geraldton Port Schedule 1 No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

GESB Medium Agree Agree Strongly agree Agree Yes Yes High High Medium High High High Medium High High High

Gold Corporation Schedule 1 Agree Agree Agree Agree Yes Yes High Medium Medium No response High High Medium High High High

GoldEsp Dev Very small Strongly agree Strongly agree Agree Agree Yes Yes High High High High High High High High High High

Gr Southern Dev Very small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Great Southern IT Medium Strongly agree Agree Strongly agree Strongly agree Yes Yes High High High High High High High High High High

Greyhound Racing Schedule 1 Agree Agree Agree Agree Yes Yes High High High High High Medium High High High High

HaDSCO Very small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Health Large No response No response No response No response Yes Yes High High High High High High High High High High

Healthway Very small Agree Agree Agree Agree Yes Yes High Medium Low Low High Medium Low Medium Medium Medium

Horizon Power Schedule 1 No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Housing Large No response No response No response No response Yes Yes High High High High High High High High High High

Independ Mkt Op Schedule 1 No response No response No response No response Yes No High High Not covered Medium High High High High High Medium

Indigenous Affairs Small No response No response No response No response Yes Yes High High Medium High High High Medium High Medium High

Info Commissioner Very small Strongly agree Agree Agree Agree No response No response High Medium High Not covered High Not covered Not covered High Not covered Medium

Insurance Comm Medium
Neither agree 

or disagree
Disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High High High High High High
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The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to 

complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will 

also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing 

planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the 

sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the 

Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to 

Parliament.Parliament.Parliament.Parliament.
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3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 

conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?

Kimberley Dev Very small Agree Agree Strongly agree Strongly agree Yes Yes High High High High High High High High High High

Kimberley TI Small Agree Agree Agree Agree Yes Yes High High Medium High High High High High High High

LandCorp Schedule 1 No response No response No response No response Yes Yes High Medium Low High High High High High Medium Medium

Landgate Medium Agree
Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Medium High High High High High Not covered High

Law Reform Very small Agree Agree Agree Agree Yes Yes High Medium Low High High Medium Medium High High Medium

Legal Aid Medium Agree Agree
Neither agree or 

disagree
Agree Yes Yes High High High High High High High High High High

Legal Prac Small No response No response No response No response No No High Medium High Medium High High High High Low High

Local Govt Small No response No response No response No response Yes Yes High High High High High High High High High High

Lotterywest Small Agree Agree
Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High Medium High High High High

Main Roads Large Agree
Neither agree 

or disagree
Agree Agree Yes Yes Medium Medium Medium High High Medium Medium High Medium High

Meat Auth Very small Agree Agree Agree Agree No response No response High High Medium High High Medium High High Medium High

Mental Health Small No response No response No response No response Yes Yes High High High High High High High High High High

MERIWA Very small No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Metro Cemeteries Small Agree Agree Agree
Neither agree or 

disagree
Yes Yes High High Low High High High High High High High

Metro Redev Small Agree Agree Agree Agree No No Not covered Not covered Not covered Not covered Not covered Not covered Not covered Not covered Not covered Not covered

Mid West Dev Very small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Mines & Petroleum Medium No response No response No response No response Yes Yes High High High High High High High High High High

National Trust Small Strongly agree Strongly agree Strongly agree Strongly agree Yes Yes High High High High High High High High High High

Ombudsman Small Strongly agree Strongly agree Strongly agree Strongly agree Yes Yes High High High High High High High High High High

Peel Dev Very small Agree Agree Agree Agree Yes Yes High High Medium High High High High High High High
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The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to 

complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will 

also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing 

planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the 

sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the 

Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to 

Parliament.Parliament.Parliament.Parliament.
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3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 

conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?

Perth Market Small Agree Agree Agree Agree Yes Yes High Medium Medium High High Medium High High High High

Pilbara Dev Very small Agree Agree
Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Medium High High High High High High High

Pilbara Institute Small Strongly agree Strongly agree Strongly agree Strongly agree Yes Yes High Medium Medium High High Medium Medium High Medium High

Planning Medium No response No response No response No response Yes Yes High High High High High High High High High High

Police Large No response No response No response No response Yes Yes High High High High High High High High High High

Polytechnic West Large
Neither agree 

or disagree

Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High High High High High High

Port Hedland Port Schedule 1
Neither agree 

or disagree

Neither agree 

or disagree
Agree Agree Yes Yes High High High Medium High Medium Medium High High High

Potato Marketing Very small Strongly agree Strongly agree
Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Medium High High High High High High High

Premier & Cabinet Medium No response No response No response No response Yes Yes High High High High High High High High High High

PSC Small No response No response No response No response Yes Yes High High High High High High High High High High

Public Prosecutions Medium No response No response No response No response Yes Yes High Medium Medium High High High High High Medium High

Public Transport Large Agree Agree
Neither agree or 

disagree
Agree Yes Yes High High High High High High High High High High

Racing & Wagering Schedule 1 Disagree Disagree
Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High Medium Medium High High High

Racing, Gaming & Liquor Small No response No response No response No response Yes Yes High High High High High High High High High High

Regional Dev & Lands Medium No response No response No response No response Yes Yes High High Medium High High High High High High High

Rottnest Island Small Agree
Neither agree 

or disagree
Agree Agree Yes Yes High High Medium High High High High High High High

SCSA Small Strongly agree Strongly agree Agree Strongly agree Yes Yes High Medium Medium High High High Medium High High High

Small Business Small Agree Agree
Neither agree or 

disagree
Agree Yes Yes High High Medium High High High High High Medium High

South West Dev Small Agree
Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High High High High High High

South West IT Medium Agree Agree Agree Agree Yes Yes High High High High High High High High High High
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The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to The following questions are for the Chief Executive Officer to 

complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will complete as a part of the certification process. Responses will 

also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing also be used by the Public Sector Commission for ongoing 

planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the planning and resource allocation to ensure we are assisting the 

sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the sector in the areas of most need. Results will also inform the 

Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to Public Sector Commission’s performance reporting to 

Parliament.Parliament.Parliament.Parliament.
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3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 3. Which of the following conduct and integrity issues and supporting materials have been addressed within your agency’s code of 

conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?conduct, policies or procedures, and how highly do you rate their importance to your agency?

Sport & Rec Small No response No response No response No response Yes Yes High High High High High High High High High High

State Development Small No response No response No response No response Yes Yes High High High High High High High High High High

State Heritage Small Agree Agree Agree Agree Yes Yes High High Medium High High High High High High High

Synergy Schedule 1 No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Tourism Small Strongly agree Disagree Agree Agree Yes Yes High Medium Medium Medium High Medium Medium Medium Medium High

Training & Workforce Dev Medium No response No response No response No response Yes Yes High High High High High High High High High High

Transport (Dept) Large No response No response No response No response Yes Yes High High High High High High High High High High

Treasury (Dept) Medium No response No response No response No response Yes Yes High High High High High High High High High High

Treasury Corp Schedule 1 Agree Agree Agree Agree Yes Yes High High High High High High High High High High

VenuesWest Medium Agree
Neither agree 

or disagree
Agree Agree Yes Yes High Medium High High High High High High High High

Verve Energy Schedule 1
Neither agree 

or disagree

Neither agree 

or disagree

Neither agree or 

disagree
Agree Yes Yes Medium Low Medium High High Medium Medium High High High

WA College of Teaching Small No response No response No response No response Yes Yes High Low Medium Low High High Medium Medium Medium High

WAIRC Small No response No response No response No response Yes Yes High High High High High High High High High High

Water (Dept) Medium No response No response No response No response Yes Yes High High High High High High High High High High

Water Corp Schedule 1 Agree
Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Low High High High High High High High

West Coast IT Medium Agree
Neither agree 

or disagree
Agree Agree Yes Yes High High High High High High High High High High

Western Power Schedule 1
Neither agree 

or disagree

Neither agree 

or disagree

Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High Medium High High High High High High High

Wheatbelt Dev Very small No response No response No response No response No response No response High Medium Low High High High High High High High

WorkCover Small Agree Agree Agree Agree Yes Yes High High High High High High High High High High

Zoo Small Agree Disagree
Neither agree or 

disagree

Neither agree or 

disagree
Yes Yes High High High High High High High High High High
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

High High No response � � � � � � � � � � 211 211 7 6 � � � �

Not covered Not covered Not covered � � � � � � � � � � - - - - � � � �

Not covered Low Not covered � � � � � � � � � � 10 10 - - � � � �

Not covered Not covered No response � � � � � � � � � � - - 1 1 � � � �

High High No response � � � � � � � � � � 272 272 12 12 � � � �

High High No response � � � � � � � � � � - - 7 7 � � � �

Medium High Not covered � � � � � � � � � � 62 62 8 8 � � � �

High High Not covered � � � � � � � � � � - - - - � � � �

Not covered Not covered No response � � � � � � � � � � - - - - � � � �

Not covered Not covered High � � � � � � � � � � 4 38 3 1 � � � �

High High High � � � � � � � � � � - - 1 1 � � � �

Not covered High No response � � � � � � � � � � - - 4 1 � � � �

High High High � � � � � � � � � � 82 82 4 4 � � � �

High High No response � � � � � � � � � � 9 147 6 5 � � � �

Medium High No response � � � � � � � � � � 4 113 6 6 � � � �

High High Not covered � � � � � � � � � � 8 117 5 5 � � � �

Low Low Not covered � � � � � � � � � � - 18 7 7 � � � �

Low Medium No response � � � � � � � � � � 6 131 8 8 � � � �

Not covered High High � � � � � � � � � � 1 2 6 6 � � � �

Not covered High No response � � � � � � � � � � - - 7 2 � � � �
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3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 

integrity issues and supporting integrity issues and supporting integrity issues and supporting integrity issues and supporting 

materials have been addressed within materials have been addressed within materials have been addressed within materials have been addressed within 

your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, 

policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly 

do you rate their importance to your do you rate their importance to your do you rate their importance to your do you rate their importance to your 

agency?agency?agency?agency?
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6. Please indicate the 6. Please indicate the 6. Please indicate the 6. Please indicate the 

proportion of your current proportion of your current proportion of your current proportion of your current 

Corporate Executive who Corporate Executive who Corporate Executive who Corporate Executive who 

has completed AEDM has completed AEDM has completed AEDM has completed AEDM 

training since it was first training since it was first training since it was first training since it was first 

launched in 2008.launched in 2008.launched in 2008.launched in 2008.

5. Please provide 5. Please provide 5. Please provide 5. Please provide 

information on information on information on information on 

Accountable and Ethical Accountable and Ethical Accountable and Ethical Accountable and Ethical 

Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) 

training conducted training conducted training conducted training conducted 

during 2011-12. during 2011-12. during 2011-12. during 2011-12. 

O
th
e
r

O
n
lin
e
 T
ra
in
in
g
 

F
a
c
ilita
te
d
 w
o
rksh

o
p
s / se

m
in
a
r c
o
n
d
u
c
te
d
 

b
y tra

in
e
rs c
o
n
tra
c
te
d
 fro
m
 C
U
A
 4
0
3
0
4
 

F
a
c
ilita
te
d
 w
o
rksh

o
p
s / se

m
in
a
r c
o
n
d
u
c
te
d
 

b
y in
-h
o
u
se
 tra
in
e
rs 

4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 

Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?
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7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 

training delivered to staff in training delivered to staff in training delivered to staff in training delivered to staff in 

2011-12?2011-12?2011-12?2011-12?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 

integrity issues and supporting integrity issues and supporting integrity issues and supporting integrity issues and supporting 

materials have been addressed within materials have been addressed within materials have been addressed within materials have been addressed within 

your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, 

policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly 

do you rate their importance to your do you rate their importance to your do you rate their importance to your do you rate their importance to your 

agency?agency?agency?agency?
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6. Please indicate the 6. Please indicate the 6. Please indicate the 6. Please indicate the 

proportion of your current proportion of your current proportion of your current proportion of your current 

Corporate Executive who Corporate Executive who Corporate Executive who Corporate Executive who 

has completed AEDM has completed AEDM has completed AEDM has completed AEDM 

training since it was first training since it was first training since it was first training since it was first 

launched in 2008.launched in 2008.launched in 2008.launched in 2008.

5. Please provide 5. Please provide 5. Please provide 5. Please provide 

information on information on information on information on 

Accountable and Ethical Accountable and Ethical Accountable and Ethical Accountable and Ethical 

Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) 

training conducted training conducted training conducted training conducted 

during 2011-12. during 2011-12. during 2011-12. during 2011-12. 
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4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 

Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?
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7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 

training delivered to staff in training delivered to staff in training delivered to staff in training delivered to staff in 

2011-12?2011-12?2011-12?2011-12?
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Low High No response � � � � � � � � � � 1 3 3 3 � � � �

High High No response � � � � � � � � � � - 227 8 8 � � � �

High High No response � � � � � � � � � � 5 131 4 4 � � � �

Low Medium Not covered � � � � � � � � � � 14 203 7 6 � � � �

High High Not covered � � � � � � � � � � 32 32 37 37 � � � �

High High No response � � � � � � � � � � - - 4 - � � � �

High High No response � � � � � � � � � � - - 6 6 � � � �

High High No response � � � � � � � � � � 9 161 8 8 � � � �

Not covered High No response � � � � � � � � � � 1 240 7 7 � � � �

Medium Medium No response � � � � � � � � � � 8 60 4 2 � � � �

High High No response � � � � � � � � � � 1 3 8 8 � � � �

High High No response � � � � � � � � � � 124 2859 17 17 � � � �

Low Low No response � � � � � � � � � � 1 8 6 6 � � � �

High High High � � � � � � � � � � 14 291 12 13 � � � �

High High No response � � � � � � � � � � - - 5 3 � � � �

High High No response � � � � � � � � � � - - 7 7 � � � �

Medium High No response � � � � � � � � � � 2 59 6 6 � � � �

No response No response No response � � � � � � � � � � - - - - � � � �

Low High No response � � � � � � � � � � - 554 11 11 � � � �

High High No response � � � � � � � � � � 10 224 7 6 � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 

integrity issues and supporting integrity issues and supporting integrity issues and supporting integrity issues and supporting 

materials have been addressed within materials have been addressed within materials have been addressed within materials have been addressed within 

your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, 

policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly 

do you rate their importance to your do you rate their importance to your do you rate their importance to your do you rate their importance to your 

agency?agency?agency?agency?
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6. Please indicate the 6. Please indicate the 6. Please indicate the 6. Please indicate the 

proportion of your current proportion of your current proportion of your current proportion of your current 

Corporate Executive who Corporate Executive who Corporate Executive who Corporate Executive who 

has completed AEDM has completed AEDM has completed AEDM has completed AEDM 

training since it was first training since it was first training since it was first training since it was first 

launched in 2008.launched in 2008.launched in 2008.launched in 2008.

5. Please provide 5. Please provide 5. Please provide 5. Please provide 

information on information on information on information on 

Accountable and Ethical Accountable and Ethical Accountable and Ethical Accountable and Ethical 

Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) 

training conducted training conducted training conducted training conducted 

during 2011-12. during 2011-12. during 2011-12. during 2011-12. 
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4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 

Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?
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7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 

training delivered to staff in training delivered to staff in training delivered to staff in training delivered to staff in 

2011-12?2011-12?2011-12?2011-12?
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Medium High No response � � � � � � � � � � 148 148 5 5 � � � �

High High No response � � � � � � � � � � 7 81 4 3 � � � �

Not covered Not covered No response � � � � � � � � � � 20 150 6 6 � � � �

High High High � � � � � � � � � � - - 1 1 � � � �

No response No response No response � � � � � � � � � � - - - - � � � �

High Medium No response � � � � � � � � � � - - 5 - � � � �

Not covered Medium No response � � � � � � � � � � - - - - � � � �

High High Not covered � � � � � � � � � � - - 1 1 � � � �

Not covered High No response � � � � � � � � � � 1 10 3 3 � � � �

Low High No response � � � � � � � � � � - 147 10 10 � � � �

Medium Medium No response � � � � � � � � � � - - 7 - � � � �

High High No response � � � � � � � � � � 5 5 5 4 � � � �

High High High � � � � � � � � � � 20 297 88 77 � � � �

Medium Low No response � � � � � � � � � � 1 5 4 3 � � � �

No response No response No response � � � � � � � � � � - - - - � � � �

Not covered High No response � � � � � � � � � � 4 114 4 3 � � � �

Not covered Not covered No response � � � � � � � � � � - - - - � � � �

High High No response � � � � � � � � � � 1 26 7 7 � � � �

Not covered Not covered Not covered � � � � � � � � � � - - 1 1 � � � �

High Not covered No response � � � � � � � � � � - 373 9 8 � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 

integrity issues and supporting integrity issues and supporting integrity issues and supporting integrity issues and supporting 

materials have been addressed within materials have been addressed within materials have been addressed within materials have been addressed within 

your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, 

policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly 

do you rate their importance to your do you rate their importance to your do you rate their importance to your do you rate their importance to your 

agency?agency?agency?agency?
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6. Please indicate the 6. Please indicate the 6. Please indicate the 6. Please indicate the 

proportion of your current proportion of your current proportion of your current proportion of your current 

Corporate Executive who Corporate Executive who Corporate Executive who Corporate Executive who 

has completed AEDM has completed AEDM has completed AEDM has completed AEDM 

training since it was first training since it was first training since it was first training since it was first 

launched in 2008.launched in 2008.launched in 2008.launched in 2008.

5. Please provide 5. Please provide 5. Please provide 5. Please provide 

information on information on information on information on 

Accountable and Ethical Accountable and Ethical Accountable and Ethical Accountable and Ethical 

Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) 

training conducted training conducted training conducted training conducted 

during 2011-12. during 2011-12. during 2011-12. during 2011-12. 
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4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 

Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?
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7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 

training delivered to staff in training delivered to staff in training delivered to staff in training delivered to staff in 

2011-12?2011-12?2011-12?2011-12?
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High High High � � � � � � � � � � 2 9 2 2 � � � �

Medium High No response � � � � � � � � � � 5 198 3 3 � � � �

Medium High No response � � � � � � � � � � 5 68 6 6 � � � �

Low Low No response � � � � � � � � � � 4 63 6 5 � � � �

Low Low No response � � � � � � � � � � - - - - � � � �

High High High � � � � � � � � � � 210 210 11 3 � � � �

Low Medium No response � � � � � � � � � � - - - - � � � �

High High No response � � � � � � � � � � 3 36 5 3 � � � �

Not covered High No response � � � � � � � � � � 1 90 6 6 � � � �

Not covered Not covered No response � � � � � � � � � � 33 403 9 3 � � � �

High High High � � � � � � � � � � - - 12 1 � � � �

Low High No response � � � � � � � � � � 55 55 6 6 � � � �

No response No response No response � � � � � � � � � � - - - - � � � �

Not covered High No response � � � � � � � � � � 10 116 5 3 � � � �

Not covered High No response � � � � � � � � � � - - 5 - � � � �

High High No response � � � � � � � � � � - - 8 8 � � � �

High High No response � � � � � � � � � � 4 73 11 11 � � � �

Not covered High Not covered � � � � � � � � � � 1 24 4 4 � � � �

Not covered Not covered Medium � � � � � � � � � � 1 7 6 6 � � � �

High High No response � � � � � � � � � � - - 4 3 � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 

integrity issues and supporting integrity issues and supporting integrity issues and supporting integrity issues and supporting 

materials have been addressed within materials have been addressed within materials have been addressed within materials have been addressed within 

your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, 

policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly 

do you rate their importance to your do you rate their importance to your do you rate their importance to your do you rate their importance to your 

agency?agency?agency?agency?
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6. Please indicate the 6. Please indicate the 6. Please indicate the 6. Please indicate the 

proportion of your current proportion of your current proportion of your current proportion of your current 

Corporate Executive who Corporate Executive who Corporate Executive who Corporate Executive who 

has completed AEDM has completed AEDM has completed AEDM has completed AEDM 

training since it was first training since it was first training since it was first training since it was first 

launched in 2008.launched in 2008.launched in 2008.launched in 2008.

5. Please provide 5. Please provide 5. Please provide 5. Please provide 

information on information on information on information on 

Accountable and Ethical Accountable and Ethical Accountable and Ethical Accountable and Ethical 

Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) Decision Making (AEDM) 

training conducted training conducted training conducted training conducted 

during 2011-12. during 2011-12. during 2011-12. during 2011-12. 
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4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 4. What measures do you have in place to ensure that all employees are familiar with the WA Public 

Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?Sector Code of Ethics and your agency’s code of conduct?
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7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 7. How was the AEDM 

training delivered to staff in training delivered to staff in training delivered to staff in training delivered to staff in 

2011-12?2011-12?2011-12?2011-12?
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Medium Medium No response � � � � � � � � � � - - 4 3 � � � �

High High Not covered � � � � � � � � � � 1 4 3 3 � � � �

Low Medium No response � � � � � � � � � � - - 6 3 � � � �

High High No response � � � � � � � � � � 13 110 6 6 � � � �

High High No response � � � � � � � � � � - 697 3 1 � � � �

High High No response � � � � � � � � � � 4 230 8 8 � � � �

High High No response � � � � � � � � � � 2 8 10 6 � � � �

High High No response � � � � � � � � � � - - - - � � � �

High High No response � � � � � � � � � � 9 157 12 7 � � � �

High High No response � � � � � � � � � � 3 31 7 7 � � � �

Not covered Low High � � � � � � � � � � - - - - � � � �

High High No response � � � � � � � � � � - - - 43 � � � �

Low Low No response � � � � � � � � � � - - - - � � � �

High Not covered High � � � � � � � � � � 2 40 4 3 � � � �

High High No response � � � � � � � � � � 6 102 9 7 � � � �

High High Not covered � � � � � � � � � � 1 14 7 3 � � � �

Not covered High No response � � � � � � � � � � 1 25 5 5 � � � �

Medium High No response � � � � � � � � � � 3 47 4 8 � � � �

High High No response � � � � � � � � � � - - - - � � � �

High High No response � � � � � � � � � � - - 4 4 � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 3. Which of the following conduct and 

integrity issues and supporting integrity issues and supporting integrity issues and supporting integrity issues and supporting 

materials have been addressed within materials have been addressed within materials have been addressed within materials have been addressed within 

your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, your agency’s code of conduct, 

policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly policies or procedures, and how highly 

do you rate their importance to your do you rate their importance to your do you rate their importance to your do you rate their importance to your 

agency?agency?agency?agency?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 

taken?taken?taken?taken?
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8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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taken?taken?taken?taken?

T
h
e
 c
o
d
e
 o
r re
le
va
n
t p
o
lic
y c
o
n
ta
in
s a
 

sta
te
m
e
n
t th
a
t vic

tim
isa
tio
n
 o
f th
o
se
 

re
p
o
rtin
g
 w
ro
n
g
d
o
in
g
 w
ill n
o
t b
e
 to
le
ra
te
d

T
h
e
 o
rg
a
n
isa
tio
n
 c
o
m
m
u
n
ic
a
te
s to
 its 

e
m
p
lo
ye
e
s a
b
o
u
t h
o
w
 to
 re
p
o
rt w
ro
n
g
d
o
in
g
 

(e
.g
. e
m
p
lo
ye
e
 n
e
w
sle
tte
rs, e

m
a
ils)

T
h
e
 re
p
o
rtin
g
 o
f w
ro
n
g
d
o
in
g
 is c

o
ve
re
d
 in
 

th
e
 c
o
d
e
 o
f c
o
n
d
u
c
t o
r in
 p
o
lic
y th
a
t is 

a
c
c
e
ssib

le
 to
 e
m
p
lo
ye
e
s

T
h
e
 C
E
O
 h
a
s p
u
b
lic
ise
d
 h
is / h

e
r 

c
o
m
m
itm
e
n
t to
 th
e
 re
p
o
rtin
g
 o
f w
ro
n
g
d
o
in
g
 

in
 th
e
 c
o
d
e
 o
f c
o
n
d
u
c
t o
r w
ith
in
 p
o
lic
ie
s 

a
n
d
/o
r o
th
e
r e
m
p
lo
ye
e
 c
o
m
m
u
n
ic
a
tio
n
s

T
h
e
 n
a
m
e
s o
f w
h
o
 to
 re
p
o
rt w
ro
n
g
d
o
in
g
 to
 

a
re
 p
u
b
lish
e
d
 a
n
d
 a
c
c
e
ssib

le
 to
 e
m
p
lo
ye
e
s

P
u
b
lic
 in
te
re
st d
isc
lo
su
re
 in
te
rn
a
l p
ro
c
e
d
u
re
s 

a
re
 p
u
b
lish
e
d
 a
n
d
 a
c
c
e
ssib

le
 to
 e
m
p
lo
ye
e
s

O
th
e
r

M
a
n
a
g
e
rs re

c
e
ive
 tra
in
in
g
 in
 h
o
w
 to
 m
a
n
a
g
e
 

re
p
o
rts o

f w
ro
n
g
d
o
in
g

A
 c
o
n
fid
e
n
tia
l p
h
o
n
e
 o
r e
m
a
il se
rvic
e
 h
a
s 

b
e
e
n
 se
t u
p
 to
 e
n
c
o
u
ra
g
e
 th
e
 re
p
o
rtin
g
 o
f 

w
ro
n
g
d
o
in
g

8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?

T
h
e
 o
rg
a
n
isa
tio
n
 h
a
s a
 p
o
lic
y o
u
tlin
in
g
 h
o
w
 

w
ro
n
g
d
o
in
g
 w
ill b
e
 m
a
n
a
g
e
d
 a
n
d
 

in
ve
stig
a
te
d

T
h
e
 c
o
d
e
 o
f c
o
n
d
u
c
t o
u
tlin
e
s h
o
w
 a
lle
g
a
tio
n
s 

o
f w
ro
n
g
d
o
in
g
 w
ill b
e
 m
a
n
a
g
e
d
 a
n
d
 

in
ve
stig
a
te
d

O
th
e
r

N
o
 p
ro
c
e
ss is in

 p
la
c
e
 to
 e
n
su
re
 w
ro
n
g
d
o
in
g
 

is in
ve
stig
a
te
d

P
u
b
lic
 In
te
re
st D

isc
lo
su
re
 O
ffic
e
rs a
tte
n
d
 

P
S
C
 tra
in
in
g
 to
 e
n
su
re
 th
e
y u
n
d
e
rsta
n
d
 th
e
ir 

o
b
lig
a
tio
n
s u
n
d
e
r th
e
 P

u
b

lic
 In

te
re

s
t 

D
is

c
lo

s
u

re
 A

c
t 2

0
0

3

M
a
n
a
g
e
rs a
re
 tra
in
e
d
 in
 h
o
w
 to
 c
o
n
d
u
c
t o
r 

o
ve
rse
e
 a
n
 in
ve
stig
a
tio
n

M
a
n
a
g
e
rs a
re
 tra
in
e
d
 in
 h
o
w
 to
 re
c
e
ive
 

re
p
o
rts o

f w
ro
n
g
d
o
in
g
 a
n
d
 a
re
 a
w
a
re
 o
f w
h
o
 

to
 re
fe
r it to

 fo
r fu
rth
e
r in
ve
stig
a
tio
n

A
 p
o
sitio

n
 o
r se
c
tio
n
 w
ith
in
 th
e
 o
rg
a
n
isa
tio
n
 

is re
sp
o
n
sib
le
 fo
r m
a
n
a
g
in
g
 a
n
d
 in
ve
stig
a
tin
g
 

a
lle
g
a
tio
n
s o
f w
ro
n
g
d
o
in
g

Yes - partially Yes - fully
Being 

developed
Yes - fully Yes - fully

Yes - 

partially
No

Being 

developed
Yes - fully � � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No response
No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No Yes - fully
No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No No No
No 

response
� � � � � � � �

No response No response No response No response No response No response No response No response
No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No No
No 

response
� � � � � � � �

No response Yes - fully No response No response No response Yes - fully No response No response Yes - fully � � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No No
No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No Yes - fully
No 

response
� � � � � � � �

Being developed Yes - fully
Being 

developed
Yes - fully Yes - fully

Being 

developed
No No

No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No Yes - fully
No 

response
� � � � � � � �

Yes - partially
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully No No

Being 

developed

No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully � � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No
Yes - 

partially

No 

response
� � � � � � � �

No response No response No response No response No response No response No response No response
No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
� � � � � � � �

Yes - fully Yes - fully Yes - fully No No Yes - fully No No
No 

response
� � � � � � � �

Yes - partially Yes - fully
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed
No No

No 

response
� � � � � � � �

Yes - fully Yes - fully No Yes - fully Yes - fully Yes - fully No No Yes - fully � � � � � � � �

No Yes - fully No Yes - fully Yes - fully Yes - fully No No
No 

response
� � � � � � � �

    State of the sector 2012 Annual agency survey results 42    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 9. How do you ensure wrongdoing is investigated, and where appropriate, action 
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8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?8. What strategies are in place in your agency to encourage employee reporting of wrongdoing?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

� � � � � � � � � � � � � � Yes Yes � � � � � � � � Yes
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11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 

mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure 
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10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 

or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your 

agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 

mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure 

employees are assessed on how they demonstrate employees are assessed on how they demonstrate employees are assessed on how they demonstrate employees are assessed on how they demonstrate 

and consistently apply the values articulated through and consistently apply the values articulated through and consistently apply the values articulated through and consistently apply the values articulated through 

your agency’s code of conduct?your agency’s code of conduct?your agency’s code of conduct?your agency’s code of conduct?
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10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 

or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your 

agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?
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th
e
r

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes
No 

response
� � � � � � � �

No 

response

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � No response Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � No No � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

15. Which of the following measures have been used in the 15. Which of the following measures have been used in the 15. Which of the following measures have been used in the 15. Which of the following measures have been used in the 

last year to ensure your authority complies with the PID last year to ensure your authority complies with the PID last year to ensure your authority complies with the PID last year to ensure your authority complies with the PID 
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11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 

mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure 

employees are assessed on how they demonstrate employees are assessed on how they demonstrate employees are assessed on how they demonstrate employees are assessed on how they demonstrate 

and consistently apply the values articulated through and consistently apply the values articulated through and consistently apply the values articulated through and consistently apply the values articulated through 

your agency’s code of conduct?your agency’s code of conduct?your agency’s code of conduct?your agency’s code of conduct?
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10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 

or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your 

agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?

O
th
e
r

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � No response
No 

response
� � � � � � � �

No 

response

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes No � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � No response
No 

response
� � � � � � � �

No 

response

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

15. Which of the following measures have been used in the 15. Which of the following measures have been used in the 15. Which of the following measures have been used in the 15. Which of the following measures have been used in the 

last year to ensure your authority complies with the PID last year to ensure your authority complies with the PID last year to ensure your authority complies with the PID last year to ensure your authority complies with the PID 
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11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 

mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure mechanisms in place during 2011–12 to ensure 

employees are assessed on how they demonstrate employees are assessed on how they demonstrate employees are assessed on how they demonstrate employees are assessed on how they demonstrate 

and consistently apply the values articulated through and consistently apply the values articulated through and consistently apply the values articulated through and consistently apply the values articulated through 

your agency’s code of conduct?your agency’s code of conduct?your agency’s code of conduct?your agency’s code of conduct?
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10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 

or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your 

agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?

O
th
e
r

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes No � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � Yes

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes No � � � � � � � � No

� � � � � � � � � � � � � � No response
No 

response
� � � � � � � �

No 

response

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � No No � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � Yes

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 

or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your 

agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?

O
th
e
r

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes
No 

response
� � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes No � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 11. Did your agency have any of the following 
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10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 10. Which of the following approaches have been used in the last year to monitor 

or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your or assess your compliance with the WA Public Sector Code of Ethics or your 

agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?agency’s code of conduct?
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� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � Yes

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � Yes

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � Yes

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No

� � � � � � � � � � � � � � Yes Yes � � � � � � � � No
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

Yes 1 1 - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 1 - 1 � � � � � � � � � � � � � � � �

Yes 1 - 1 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 1 - 1 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with 

your agency, how many your agency, how many your agency, how many your agency, how many 

were assessed as:were assessed as:were assessed as:were assessed as:

19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 

compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for 

example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?

O
th
e
r

P
o
lic
ie
s a
n
d
 p
ro
c
e
d
u
re
s h
a
ve
 

b
e
e
n
 p
u
b
lish
e
d
 a
n
d
 

c
o
m
m
u
n
ic
a
te
d

P
o
lic
ie
s a
n
d
 p
ro
c
e
d
u
re
s h
a
ve
 

b
e
e
n
 e
n
d
o
rse
d
 b
y e
xe
c
u
tive

D
ra
ft p
o
lic
ie
s a
n
d
 p
ro
c
e
d
u
re
s 

h
a
ve
 b
e
e
n
 p
re
p
a
re
d
 b
u
t n
o
t 

e
n
d
o
rse
d

T
h
e
 a
g
e
n
c
y in
te
n
d
s to
 u
n
d
e
rta
ke
 

a
 re
vie
w
 o
f its p

o
lic
ie
s a
n
d
 

p
ro
c
e
d
u
re
s

N
o
 c
h
a
n
g
e
s to
 p
o
lic
ie
s a
n
d
 

p
ro
c
e
d
u
re
s h
a
ve
 b
e
e
n
 m
a
d
e

1
8
. In
 2
0
1
1
-1
2
, w
e
re
 a
n
y P
ID
s lo
d
g
e
d
 w
ith
 yo
u
r 

1
8
. In
 2
0
1
1
-1
2
, w
e
re
 a
n
y P
ID
s lo
d
g
e
d
 w
ith
 yo
u
r 

1
8
. In
 2
0
1
1
-1
2
, w
e
re
 a
n
y P
ID
s lo
d
g
e
d
 w
ith
 yo
u
r 

1
8
. In
 2
0
1
1
-1
2
, w
e
re
 a
n
y P
ID
s lo
d
g
e
d
 w
ith
 yo
u
r 

a
g
e
n
c
y u
n
d
e
r th
e
 

a
g
e
n
c
y u
n
d
e
r th
e
 

a
g
e
n
c
y u
n
d
e
r th
e
 

a
g
e
n
c
y u
n
d
e
r th
e
 
P

u
b

lic
 In

te
re

s
t D

is
c

lo
s
u

re
 A

c
t 

P
u

b
lic

 In
te

re
s
t D

is
c

lo
s
u

re
 A

c
t 

P
u

b
lic

 In
te

re
s
t D

is
c

lo
s
u

re
 A

c
t 

P
u

b
lic

 In
te

re
s
t D

is
c

lo
s
u

re
 A

c
t 

2
0

0
3

2
0

0
3

2
0

0
3

2
0

0
3
?? ??

T
h
e
 n
u
m
b
e
r o
f P
ID
s lo
d
g
e
d
 w
a
s:

T
h
e
 n
u
m
b
e
r o
f P
ID
s lo
d
g
e
d
 w
a
s:

T
h
e
 n
u
m
b
e
r o
f P
ID
s lo
d
g
e
d
 w
a
s:

T
h
e
 n
u
m
b
e
r o
f P
ID
s lo
d
g
e
d
 w
a
s:

O
th
e
r

A
n
a
lysis o

f a
n
d
 a
c
tio
n
 re
su
ltin
g
 fro
m
 

su
b
sta
n
tia
te
d
 b
re
a
c
h
 c
la
im
s

A
n
a
lysis o

f n
u
m
b
e
r a
n
d
 n
a
tu
re
 o
f b
re
a
c
h
 

c
la
im
s lo
d
g
e
d

S
ta
ff fe
e
d
b
a
c
k d
u
rin
g
 e
xit in

te
rvie
w
s / su

rve
y 

p
ro
c
e
sse
s

S
ta
ff fe
e
d
b
a
c
k th
ro
u
g
h
 p
e
rfo
rm
a
n
c
e
 

m
a
n
a
g
e
m
e
n
t

S
ta
ff fe
e
d
b
a
c
k th
ro
u
g
h
 fo
rm
a
l su
rve
ys 

fo
llo
w
in
g
 re
c
ru
itm
e
n
t p
ro
c
e
sse
s

E
xte
rn
a
l re
vie
w
s o
r a
u
d
its o

f tra
n
sa
c
tio
n
s / 

p
ro
c
e
sse
s c
o
n
d
u
c
te
d
 u
n
d
e
r th
e
 S
ta
n
d
a
rd
s

In
te
rn
a
l re
vie
w
s a
n
d
 a
u
d
its o

f tra
n
sa
c
tio
n
s / 

p
ro
c
e
sse
s c
o
n
d
u
c
te
d
 u
n
d
e
r th
e
 S
ta
n
d
a
rd
s

A
u
d
it o
f H
R
 P
o
lic
ie
s a
n
d
 c
h
e
c
klists to

 e
n
su
re
 

c
o
n
siste

n
c
y w
ith
 th
e
 S
ta
n
d
a
rd
s

N
o
 a
p
p
ro
a
c
h
e
s w
e
re
 u
se
d
 d
u
rin
g
 2
0
1
1
-1
2

N
o
t b
e
in
g
 a
n
 a
p
p
ro
p
ria
te
 d
isc
lo
su
re
 o
f p
u
b
lic
 

in
te
re
st in

fo
rm
a
tio
n
 (i.e
. n
o
t a
 P
ID
)?

B
e
in
g
 a
n
 a
p
p
ro
p
ria
te
 d
isc
lo
su
re
 o
f p
u
b
lic
 

in
te
re
st in

fo
rm
a
tio
n
 (i.e
. a
 P
ID
)?

20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 

to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect 

changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human 

Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the 

Employment Standard)?Employment Standard)?Employment Standard)?Employment Standard)?

    State of the sector 2012 Annual agency survey results 52    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with 

your agency, how many your agency, how many your agency, how many your agency, how many 

were assessed as:were assessed as:were assessed as:were assessed as:

19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 

compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for 

example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?
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20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 

to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect 

changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human 

Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the 

Employment Standard)?Employment Standard)?Employment Standard)?Employment Standard)?

No - - - � � � � � � � � � � � � � � � �

Yes 1 - 1 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 9 - 9 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 1 1 - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 1 1 - � � � � � � � � � � � � � � � �

Yes 1 - 1 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with 

your agency, how many your agency, how many your agency, how many your agency, how many 

were assessed as:were assessed as:were assessed as:were assessed as:

19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 

compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for 

example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?
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20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 

to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect 

changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human 

Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the 

Employment Standard)?Employment Standard)?Employment Standard)?Employment Standard)?

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No 

response
- - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 4 4 - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No 

response
- - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with 

your agency, how many your agency, how many your agency, how many your agency, how many 

were assessed as:were assessed as:were assessed as:were assessed as:

19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 

compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for 

example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?
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20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 

to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect 

changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human 

Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the 

Employment Standard)?Employment Standard)?Employment Standard)?Employment Standard)?

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 2 1 1 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No 

response
- - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 4 3 1 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with 

your agency, how many your agency, how many your agency, how many your agency, how many 

were assessed as:were assessed as:were assessed as:were assessed as:

19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 

compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for 

example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?
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20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 

to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect 

changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human 

Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the 

Employment Standard)?Employment Standard)?Employment Standard)?Employment Standard)?

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 2 - 2 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 1 1 - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 1 1 - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with Of the PIDs lodged with 

your agency, how many your agency, how many your agency, how many your agency, how many 

were assessed as:were assessed as:were assessed as:were assessed as:

19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 19. Which of the following approaches have been used in the last year to monitor your 

compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for compliance with the Public Sector Standards in Human Resource Management (for 

example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?example: Employment, Grievance Resolution and Performance Management Standards)?
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20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 20. Within the last year, has your agency made changes 

to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect to human resource policy and procedures to reflect 

changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human changes to the Public Sector Standards in Human 

Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the Resource Management (the introduction of the 

Employment Standard)?Employment Standard)?Employment Standard)?Employment Standard)?

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 4 - 4 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

Yes 2 - 2 � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �

No - - - � � � � � � � � � � � � � � � �
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

Never Always Rarely Often Rarely Rarely Never Rarely Sometimes Often Sometimes Often Always Yes - fully No No
Yes - 

partially

No response No response No response No response No response No response No response No response No response No response No response No response No response
Yes - 

partially
No No No

Always Sometimes Never Often Often Sometimes Never Sometimes Never Never Sometimes Often No response Yes - fully Yes - fully Yes - fully Yes - fully

Never Never Never Never Never Never Never Never Never Never Never Never No response No response No response No response No response

Sometimes Always Sometimes Always Always Rarely Sometimes Rarely Never Rarely Sometimes Sometimes No response Yes - fully Yes - fully Yes - fully Yes - fully

Never Never Never Sometimes Sometimes Never Never Never Never Sometimes Never Never No response No No No Yes - fully

Rarely Rarely Rarely Sometimes Never Sometimes Never Never Never Sometimes Sometimes Sometimes No response
Yes - 

partially

Being 

developed
Yes - fully Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Often Never Rarely Never Rarely Sometimes Rarely Sometimes Never Sometimes Sometimes Often No response
Being 

developed

Being 

developed
No

Being 

developed

Rarely Never Never Sometimes Never Rarely Often Never Never Never Sometimes Never No response
Yes - 

partially

Yes - 

partially
Yes - fully No

No response No response No response No response No response No response No response No response No response No response No response No response No response No response
Yes - 

partially
No response No response

Never Never Never Never Rarely Never Never Never Never Never Never Never No response
Yes - 

partially
No No No

Rarely Often Never Often Often Never Never Never Never Never Never Often No response Yes - fully Yes - fully No Yes - fully

Sometimes Sometimes Sometimes Sometimes Sometimes Never Never Sometimes Never Never Never Never No response
Yes - 

partially
No

Yes - 

partially

Yes - 

partially

Rarely Always Sometimes Always Often Never Never Never Never Never Rarely Often No response
Yes - 

partially
No No Yes - fully

Never Often Never Often Never Rarely Never Never Never Never Never Sometimes No response Yes - fully No No Yes - fully

Never Never Sometimes Often No response Sometimes Never Never Never Never Rarely Often No response
Yes - 

partially
No No Yes - fully

Rarely Sometimes Sometimes Always Rarely Never Never Rarely Never Never Sometimes Sometimes No response No No No
Yes - 

partially

Rarely Always Sometimes Often Never Never Never Sometimes Never Rarely Sometimes Sometimes No response No response No response No response No response

No response Sometimes Sometimes Sometimes No response No response No response No response No response No response No response No response No response Yes - fully Yes - fully No response Yes - fully

22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred?have occurred?have occurred?have occurred?

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. 

(continued)(continued)(continued)(continued)

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred?have occurred?have occurred?have occurred?

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. 

(continued)(continued)(continued)(continued)

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.
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Never Rarely Never Sometimes Sometimes Sometimes Never Rarely Never Never Sometimes Rarely No response Yes - fully No response Yes - fully Yes - fully

Never Often Often Often Sometimes Never Never Rarely Never Never Sometimes Sometimes No response No No No
Yes - 

partially

Never Often Rarely Sometimes Rarely Never Never Never Never Never Never Never No response
Yes - 

partially

Being 

developed

Being 

developed

Yes - 

partially

Sometimes Often Often Often Sometimes Rarely Never Rarely Never Rarely Never Never No response No
Yes - 

partially

Yes - 

partially

Being 

developed

Never Sometimes Rarely Always Rarely Rarely Rarely Rarely Never Never Always Often No response No No No
Yes - 

partially

Often No response No response Sometimes No response No response No response No response No response Sometimes No response No response No response No response No response No response No response

Sometimes Never Never Never Never Never Never Never Never Never Never Never Always
Yes - 

partially
No No

Yes - 

partially

Sometimes Always Sometimes Often Sometimes Sometimes Rarely Rarely Rarely Sometimes Rarely Rarely No response
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Never Sometimes Rarely Often Sometimes Never Never Never Never Never Often Often No response No No No Yes - fully

Never Rarely Never Often Rarely Never Never Rarely Never Never Sometimes Often No response
Yes - 

partially
No No

Yes - 

partially

Never Sometimes Sometimes Sometimes Never Never Never Never Never Rarely Never Never No response Yes - fully No No Yes - fully

Never Often Often Often Sometimes Never Never Never Never Never Sometimes Often No response No No No Yes - fully

Sometimes Never Never Often Sometimes Rarely Never Never Never Never Never Rarely No response Yes - fully Yes - fully No
Yes - 

partially

Rarely Rarely Sometimes Often Sometimes Never Never Never Never Sometimes Sometimes Sometimes No response Yes - fully
Yes - 

partially
Yes - fully Yes - fully

Never Sometimes Sometimes Sometimes Rarely Sometimes Rarely Never Never Sometimes Sometimes Sometimes No response
Being 

developed
Yes - fully No Yes - fully

Sometimes Always Always Always Always Never Rarely Sometimes Never Rarely Sometimes Sometimes No response Yes - fully Yes - fully Yes - fully Yes - fully

Never Sometimes Never Sometimes Never Never Never Never Never Often Never Never No response No No No
Yes - 

partially

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Rarely Sometimes Sometimes Often Sometimes Never Never Never Never Never Never Never No response No No
Being 

developed
Yes - fully

Sometimes Always Often Always Sometimes Rarely Sometimes Sometimes Never Rarely Sometimes Sometimes No response Yes - fully No
Being 

developed
Yes - fully
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred?have occurred?have occurred?have occurred?

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. 

(continued)(continued)(continued)(continued)

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.
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Never Often Often Often Never Never Never Sometimes Never Never Never Often No response No No No
Yes - 

partially

Sometimes Sometimes Never Sometimes Never Rarely Never Never Never Never Never Rarely No response Yes - fully Yes - fully Yes - fully No response

Rarely Sometimes Sometimes Sometimes Never Never Never Rarely Never Sometimes Rarely Rarely No response No Yes - fully No Yes - fully

Never Never Never Often Never Never Never Never Never Never Never Never No response Yes - fully Yes - fully No No

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Sometimes Sometimes Often Rarely Often Rarely Rarely Never Never Sometimes Never No response No
Yes - 

partially
No

Being 

developed

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Never Never Never Sometimes Never Sometimes Never Never Never Never Sometimes Never No response No No No Yes - fully

Never Never Never Never Sometimes Never Never Never Never Never Never Never No response Yes - fully No response No response Yes - fully

Sometimes Sometimes Sometimes Sometimes Sometimes No response No response Sometimes Rarely No response Sometimes Sometimes No response
Yes - 

partially

Yes - 

partially
No

Yes - 

partially

Rarely Never Never Never Never Never Never Never Never Never Never Never No response Yes - fully No No No

Often Often Often Often Often Never Never Sometimes Never Never Sometimes Sometimes No response
Yes - 

partially

Yes - 

partially

Being 

developed

Yes - 

partially

Sometimes Sometimes Sometimes Often Rarely Rarely Never Rarely Never Rarely Sometimes Sometimes Sometimes
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully

Sometimes Never Never Often Never Never Never Never Never Never Never Never No response Yes - fully No
Yes - 

partially
Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Often Often Sometimes Often Sometimes Rarely Rarely Rarely Rarely Often Often No response
Being 

developed

Being 

developed

Yes - 

partially
Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Rarely Often Sometimes Always Often Rarely Never Never Never Never Often Sometimes No response
Being 

developed

Being 

developed
No Yes - fully

Never Never Never Sometimes Never Never Never Never Never Sometimes Never Always No response No Yes - fully No No

Never Rarely Never Sometimes Rarely Rarely Never Sometimes Never Never Never Often No response No No No
Yes - 

partially
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred?have occurred?have occurred?have occurred?

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. 

(continued)(continued)(continued)(continued)

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.
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Never Never Never Never Never Never Never Never Never Never Never Never Never
Yes - 

partially

Yes - 

partially

Yes - 

partially
No

Never Often Sometimes Often Sometimes Never Never Never Never Sometimes Rarely Often No response No Yes - fully Yes - fully Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Often Sometimes Rarely Often Rarely Never Never Never Never Never Rarely Rarely No response
Being 

developed

Being 

developed

Yes - 

partially

Being 

developed

No response No response No response No response No response No response No response No response No response No response No response No response No response Yes - fully Yes - fully No response Yes - fully

Sometimes Sometimes Sometimes Sometimes Rarely Never Never Never Never Never Never Never No response
Yes - 

partially
No No

Yes - 

partially

Rarely Rarely Never Never Never Never Never Never Never Never Never Never No response
Yes - 

partially
No response No response No response

Never Sometimes Sometimes Often Sometimes Rarely Rarely Sometimes Never Never Never Rarely No response
Being 

developed
Yes - fully No Yes - fully

No response Often Sometimes Often Never Rarely Never Never Never Never Sometimes Rarely No response
Yes - 

partially
No response No Yes - fully

Sometimes Often Often Sometimes Sometimes Never Sometimes Never Rarely Sometimes Sometimes Sometimes No response Yes - fully Yes - fully
Yes - 

partially
Yes - fully

Sometimes Sometimes Never Never Sometimes Sometimes Never Never Never Never Rarely Rarely No response
Yes - 

partially
No No No

Never Sometimes Sometimes Often Never Never Rarely Sometimes Never Never Rarely Rarely No response Yes - fully
Yes - 

partially
No No

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Rarely Rarely Sometimes Often Sometimes Never Sometimes Never Never Sometimes Often No response No No No No

Sometimes Sometimes Sometimes Sometimes Sometimes Never Never Never Never Never Never Rarely No response
Being 

developed
No No No

Never Never Never Sometimes Never Never Never Never Never Never Never Never No response Yes - fully No No Yes - fully

Always Rarely Sometimes Often Sometimes Sometimes Never Rarely Never Often Rarely Sometimes No response No response Yes - fully Yes - fully Yes - fully

Always Always Always Always Always Always Always Always Always Always Always Always No response Yes - fully Yes - fully Yes - fully Yes - fully

Never Sometimes Never Sometimes Never Never Never Never Never Sometimes Never Never No response Yes - fully No No Yes - fully

Often Never Sometimes Often Sometimes Never Never Sometimes Never Often Never Never No response Yes - fully Yes - fully Yes - fully Yes - fully
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred?have occurred?have occurred?have occurred?

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. 

(continued)(continued)(continued)(continued)

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.
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Never Rarely Rarely Rarely Rarely Often Rarely Rarely Never Never Rarely Sometimes No response Yes - fully No Yes - fully Yes - fully

Rarely Never Never Sometimes Never Never Never Never Never Never Never Never No response No No No
Being 

developed

Sometimes Sometimes Sometimes Sometimes Rarely Never Never Rarely Never Never Rarely Sometimes No response Yes - fully Yes - fully No response Yes - fully

Never Sometimes Sometimes Often Rarely Never Never Never Never Never Never Never No response No No No
Yes - 

partially

Never Often Often Often Sometimes Never Never Sometimes Never Never Often Often No response Yes - fully No
Yes - 

partially
Yes - fully

Sometimes Never Sometimes Often Often Never Never Never Rarely Sometimes Rarely Sometimes No response Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully

Sometimes Sometimes Always Sometimes No response Sometimes Never Never Never Never Sometimes Sometimes No response No
Yes - 

partially
No Yes - fully

Never Never Never Rarely Never Never Never Never Never Never Never Never No response Yes - fully No No No

Rarely Sometimes Sometimes Rarely Often Rarely Sometimes Never Never Never Rarely Never No response Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully

Never Rarely Often Rarely Rarely Never Never Never Never Never Often Sometimes No response No No No No

Rarely Often Sometimes Often Sometimes Never Never Never Never Sometimes Never Never No response No No No Yes - fully

No response No response Rarely Often No response No response No response No response No response No response No response Sometimes No response
Yes - 

partially
No response No response Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Never Sometimes Rarely Never Sometimes Never Never Never Never Never Never Never No response No No No Yes - fully

Rarely Rarely Sometimes Sometimes Sometimes Rarely Never Never Never Never Rarely Sometimes No response
Yes - 

partially
No No Yes - fully

Sometimes Never Rarely Often Rarely Rarely Never Never Never Sometimes Sometimes Rarely No response No
Yes - 

partially
No Yes - fully

Never Rarely Never Sometimes Rarely Never Rarely Never Never Never Never Rarely No response No No
Yes - 

partially
Yes - fully

Never Sometimes Sometimes Often Never Never Never Never Never Never Never Never No response Yes - fully
Being 

developed
Yes - fully Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response Yes - fully
Being 

developed

Being 

developed

Being 

developed

Rarely Never Rarely Sometimes Never Never Never Rarely Never Sometimes Rarely Sometimes No response Yes - fully No Yes - fully Yes - fully
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred?have occurred?have occurred?have occurred?

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months. 

(continued)(continued)(continued)(continued)

21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 21. Please indicate the extent that your agency used any of the flexibilities within the 

Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.Commissioner’s Instruction Filling a Public Sector Vacancy within the last 12 months.
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Sometimes Often Never Often Rarely Never Rarely Never Never Never Rarely Rarely Often No No
Yes - 

partially
Yes - fully

Never Rarely Sometimes Sometimes Sometimes Never Never Never Never Never Never Sometimes No response No
Yes - 

partially

Being 

developed
Yes - fully

Never Sometimes Sometimes Often Sometimes Rarely Rarely Sometimes Never Never Never Rarely No response
Being 

developed
Yes - fully No Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Sometimes Sometimes Sometimes Never Never Never Never Never Never Never Sometimes No response
Being 

developed
No

Being 

developed

Being 

developed

Sometimes Always Sometimes Sometimes Often Rarely Never Never Never Always Rarely Rarely No response
Being 

developed

Yes - 

partially
No Yes - fully

Often Sometimes Rarely Sometimes Rarely Sometimes Sometimes Never Never Rarely Sometimes Sometimes No response Yes - fully Yes - fully Yes - fully Yes - fully

Never Often Often Often Never Sometimes Never Never Sometimes Never Sometimes Never No response Yes - fully
Yes - 

partially
No Yes - fully

Never Never Never Never Never Never Never Never Never Never Never Never Never No No response No No

Often Often Sometimes Sometimes Rarely Never Never Never Sometimes Often Sometimes Sometimes No response No No
Yes - 

partially
Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Never Never Never Rarely Rarely Never Never Never Never Rarely Never Sometimes No response
Yes - 

partially
No Yes - fully Yes - fully

Rarely Sometimes Sometimes Never Sometimes Never Never Sometimes Never Often Rarely Rarely No response Yes - fully No No No response

Never Often Often Sometimes Never Rarely Never Never Sometimes Rarely Rarely Never No response No No No Yes - fully

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No
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No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response
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partially
Yes - fully

Never Sometimes Rarely Sometimes Often Never Never Never Never Never Rarely Sometimes No response No No No Yes - fully

Rarely Always Never Always Rarely Never Never Never Never Never Never Never No response No No No Yes - fully
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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No
Yes - 

partially
Yes - fully No � Being developed

Being 
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Being 

developed

Being 
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Being 

developed
No response - 4 3 - - -

No No No No � No response No response No response No response No response No response - - - - - -

No Yes - fully
Yes - 

partially
No response � Yes - fully No No Yes - fully Yes - fully No response - 2 2 - - -

No response No response No response No response � No response No response No response No response No response No response - - - - - -

Yes - fully
Yes - 

partially
Yes - fully No response � Yes - partially Yes - fully Yes - fully Yes - fully

Yes - 

partially
No response 3 2 4 - - -

No Yes - fully Yes - fully No response � Yes - fully
Being 

developed

Being 

developed

Being 

developed
Yes - fully No response - - - - - -

Yes - fully Yes - fully Yes - fully No response � Being developed
Being 

developed
No No Yes - fully No response - - - - - -

No response No response No response No response � No response No response No response No response No response No response - - - - - -

Being 

developed
No No No response � No response No response No response No response No response No response - - - - - -

No
Being 

developed
No No response � No response No response No response No response No response No response - - - - - -

No response No response No response No response � No No No No No No response - - - - - -

No No No No response � No No No No No No response - - - - - -

Yes - fully Yes - fully Yes - fully No response � Being developed No No No
Being 

developed
No response - - - - - -

Yes - 

partially

Yes - 

partially
Yes - fully No response � No response No response No response No response No response No response - - - 2 1 3

No response Yes - fully Yes - fully No response � Being developed
Being 

developed

Being 
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developed
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developed
No - - - - 8 8

Yes - fully
Yes - 

partially
Yes - fully No response � No response No response No response No response No response No response - - - - 1 1

Yes - fully
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partially
Yes - fully No response � Yes - fully

Being 

developed

Being 

developed
Yes - fully Yes - fully No response - - - - - -

Yes - fully
Yes - 

partially
Yes - fully No response � Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No response - 122 118 - 10 17

No response No response Yes - fully Yes - fully � Yes - fully Yes - fully Yes - partially Yes - fully No No response - - - - - -

Yes - fully Yes - fully Yes - fully Yes - fully � Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No response - - - - 1 4

22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred? have occurred? have occurred? have occurred? (continued)(continued)(continued)(continued)

23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 

procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General 

and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to 

discipline processes?discipline processes?discipline processes?discipline processes?

PSM ActPSM ActPSM ActPSM Act Other instrumentsOther instrumentsOther instrumentsOther instruments
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24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 

allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector 

Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of 

discipline under the discipline under the discipline under the discipline under the Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994  or under  or under  or under  or under 

another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred? have occurred? have occurred? have occurred? (continued)(continued)(continued)(continued)

23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 

procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General 

and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to 

discipline processes?discipline processes?discipline processes?discipline processes?
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24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 

allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector 

Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of 

discipline under the discipline under the discipline under the discipline under the Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994  or under  or under  or under  or under 

another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred? have occurred? have occurred? have occurred? (continued)(continued)(continued)(continued)

23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 

procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General 

and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to 

discipline processes?discipline processes?discipline processes?discipline processes?

PSM ActPSM ActPSM ActPSM Act Other instrumentsOther instrumentsOther instrumentsOther instruments

O
th
e
r

U
p
d
a
te
d
 p
o
lic
ie
s a
n
d
 p
ro
c
e
d
u
re
s a
re
 

a
c
c
e
ssib

le
 o
n
 th
e
 a
g
e
n
c
y's in

tra
n
e
t

C
o
m
m
u
n
ic
a
tio
n
 stra

te
g
ie
s h
a
ve
 b
e
e
n
 

d
e
ve
lo
p
e
d
 o
r im
p
le
m
e
n
te
d

T
ra
in
in
g
 a
n
d
/o
r in
fo
rm
a
tio
n
 se
ssio

n
s h
a
ve
 

b
e
e
n
 ru
n
 fo
r lin
e
 m
a
n
a
g
e
rs a
n
d
 su
p
e
rviso

rs 

o
f sta

ff

N
o
t a
p
p
lic
a
b
le
 to
 th
is a
g
e
n
c
y

24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 

allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector 

Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of 

discipline under the discipline under the discipline under the discipline under the Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994  or under  or under  or under  or under 

another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).
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Yes - fully
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Yes - fully
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred? have occurred? have occurred? have occurred? (continued)(continued)(continued)(continued)

23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 

procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General 

and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to 

discipline processes?discipline processes?discipline processes?discipline processes?
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24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 

allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector 

Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of 

discipline under the discipline under the discipline under the discipline under the Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994  or under  or under  or under  or under 

another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred? have occurred? have occurred? have occurred? (continued)(continued)(continued)(continued)

23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 

procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General 

and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to 

discipline processes?discipline processes?discipline processes?discipline processes?
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24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 

allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector 

Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of 

discipline under the discipline under the discipline under the discipline under the Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994  or under  or under  or under  or under 

another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 22. What strategies do you use to ensure your 

employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action employees are aware of the courses of action 

available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may available if they believe a breach of a standard may 

have occurred? have occurred? have occurred? have occurred? (continued)(continued)(continued)(continued)

23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 23. Within the last year, have changes been made to the agency's discipline policy and/or 

procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General procedures to reflect the introduction of the Commissioner's Instructions Discipline - General 

and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to and Discipline - Former Employees, and has your agency communicated the changes to 

discipline processes?discipline processes?discipline processes?discipline processes?

PSM ActPSM ActPSM ActPSM Act Other instrumentsOther instrumentsOther instrumentsOther instruments

O
th
e
r

U
p
d
a
te
d
 p
o
lic
ie
s a
n
d
 p
ro
c
e
d
u
re
s a
re
 

a
c
c
e
ssib

le
 o
n
 th
e
 a
g
e
n
c
y's in

tra
n
e
t

C
o
m
m
u
n
ic
a
tio
n
 stra

te
g
ie
s h
a
ve
 b
e
e
n
 

d
e
ve
lo
p
e
d
 o
r im
p
le
m
e
n
te
d

T
ra
in
in
g
 a
n
d
/o
r in
fo
rm
a
tio
n
 se
ssio

n
s h
a
ve
 

b
e
e
n
 ru
n
 fo
r lin
e
 m
a
n
a
g
e
rs a
n
d
 su
p
e
rviso

rs 

o
f sta

ff

N
o
t a
p
p
lic
a
b
le
 to
 th
is a
g
e
n
c
y

24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 24. Please provide information on all cases of misconduct (including 

allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector allegations of breaches of your Code of Conduct or the Public Sector 

Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of Code of Ethics) that have been followed up as a potential breach of 

discipline under the discipline under the discipline under the discipline under the Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994Public Sector Management Act 1994  or under  or under  or under  or under 

another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).another instrument (e.g. industrial award, policy).
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Being 
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Being 
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup Number of finalised Number of finalised Number of finalised Number of finalised 

investigationsinvestigationsinvestigationsinvestigations

Number of finalised investigations Number of finalised investigations Number of finalised investigations Number of finalised investigations 

determined to have breached the determined to have breached the determined to have breached the determined to have breached the 

Code of Ethics/ConductCode of Ethics/ConductCode of Ethics/ConductCode of Ethics/Conduct
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� - - - - - - - - - - - - - - - - - - -

� 47 30 44 12 2 - 3 7 - - - - - 4 - 2 9 27 17

� - - - - - - - - - - - - - - - - - - -

� 4 - - - - - - - - - - - - 1 - - 1 2 -

25. Of all cases followed up and completed above, 25. Of all cases followed up and completed above, 25. Of all cases followed up and completed above, 25. Of all cases followed up and completed above, 

please provide details of the length of time to please provide details of the length of time to please provide details of the length of time to please provide details of the length of time to 

complete each case using the categories below:complete each case using the categories below:complete each case using the categories below:complete each case using the categories below:
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26a. Personal Integrity  Acting with care and diligence and making 26a. Personal Integrity  Acting with care and diligence and making 26a. Personal Integrity  Acting with care and diligence and making 26a. Personal Integrity  Acting with care and diligence and making 

decisions that are honest, fair, impartial, and timely, and consider all decisions that are honest, fair, impartial, and timely, and consider all decisions that are honest, fair, impartial, and timely, and consider all decisions that are honest, fair, impartial, and timely, and consider all 

relevant informationrelevant informationrelevant informationrelevant information
26b. Accountability  Use the resources of the state in a 26b. Accountability  Use the resources of the state in a 26b. Accountability  Use the resources of the state in a 26b. Accountability  Use the resources of the state in a 

responsible and accountable manner that ensures the responsible and accountable manner that ensures the responsible and accountable manner that ensures the responsible and accountable manner that ensures the 
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informationinformationinformationinformation Number of finalised investigationsNumber of finalised investigationsNumber of finalised investigationsNumber of finalised investigations

P
e
rso
n
a
l b
e
h
a
vio
u
r o
f 

e
m
p
lo
ye
e
s (e
.g
. a
t so
c
ia
l 

fu
n
c
tio
n
s o
u
tsid
e
 w
o
rkin
g
 h
o
u
rs, 

u
se
 o
f so
c
ia
l m
e
d
ia
)

In
a
p
p
ro
p
ria
te
 b
e
h
a
vio
u
r o
f 

e
m
p
lo
ye
e
s (o
th
e
r th
a
n
 

h
a
ra
ssm

e
n
t o
r b
u
llyin
g
) d
u
rin
g
 

w
o
rkin
g
 h
o
u
rs (e

.g
. b
e
h
a
vin
g
 

d
isre
sp
e
c
tfu
lly)

H
a
ra
ssm

e
n
t a
n
d
/o
r b
u
llyin
g

M
isu
se
 o
f d
ru
g
s o
r a
lc
o
h
o
l

Number of finalised investigations Number of finalised investigations Number of finalised investigations Number of finalised investigations 

determined to have breached the determined to have breached the determined to have breached the determined to have breached the 

Code of Ethics/ConductCode of Ethics/ConductCode of Ethics/ConductCode of Ethics/Conduct

Number of finalised investigationsNumber of finalised investigationsNumber of finalised investigationsNumber of finalised investigations

Im
p
ro
p
e
r u
se
 o
f p
o
sitio

n
 sta
tu
s 

(e
.g
. a
b
u
se
 o
f p
o
w
e
r, e
xc
e
e
d
in
g
 

d
e
le
g
a
tio
n
s)

C
o
n
flic
t o
f in
te
re
st

Im
p
ro
p
e
r u
se
 o
f in
te
rn
e
t / e

m
a
il / 

so
c
ia
l m
e
d
ia

Im
p
ro
p
e
r a
c
c
e
ss to

 p
e
rso
n
a
l 

in
fo
rm
a
tio
n
 (e
.g
. d
e
p
a
rtm
e
n
ta
l 

d
a
ta
b
a
se
)

Im
p
ro
p
e
r u
se
 o
f p
o
sitio

n
 sta
tu
s 

(e
.g
. a
b
u
se
 o
f p
o
w
e
r, e
xc
e
e
d
in
g
 

d
e
le
g
a
tio
n
s)

C
o
n
flic
t o
f in
te
re
st

Im
p
ro
p
e
r u
se
 o
f in
te
rn
e
t / e

m
a
il / 

so
c
ia
l m
e
d
ia

Im
p
ro
p
e
r a
c
c
e
ss to

 p
e
rso
n
a
l 

in
fo
rm
a
tio
n
 (e
.g
. d
e
p
a
rtm
e
n
ta
l 

d
a
ta
b
a
se
)

26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 

people with respect, courtesy and people with respect, courtesy and people with respect, courtesy and people with respect, courtesy and 

sensitivity and recognise their interests, sensitivity and recognise their interests, sensitivity and recognise their interests, sensitivity and recognise their interests, 

rights, safety and welfarerights, safety and welfarerights, safety and welfarerights, safety and welfare
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

Number of finalised Number of finalised Number of finalised Number of finalised 

investigationsinvestigationsinvestigationsinvestigations

Number of finalised investigations Number of finalised investigations Number of finalised investigations Number of finalised investigations 

determined to have breached the determined to have breached the determined to have breached the determined to have breached the 
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25. Of all cases followed up and completed above, 25. Of all cases followed up and completed above, 25. Of all cases followed up and completed above, 25. Of all cases followed up and completed above, 

please provide details of the length of time to please provide details of the length of time to please provide details of the length of time to please provide details of the length of time to 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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people with respect, courtesy and people with respect, courtesy and people with respect, courtesy and people with respect, courtesy and 
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rights, safety and welfarerights, safety and welfarerights, safety and welfarerights, safety and welfare
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 

Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised 

investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:

28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 

management?management?management?management?
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26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 26c. Relationships With Others  Treating 

people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity 

and recognise their interests, rights, safety and recognise their interests, rights, safety and recognise their interests, rights, safety and recognise their interests, rights, safety 

and welfare and welfare and welfare and welfare (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 

Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised 

investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:

28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 

management?management?management?management?
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and welfare and welfare and welfare and welfare (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 

Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised 

investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:

28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 

management?management?management?management?
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people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity 

and recognise their interests, rights, safety and recognise their interests, rights, safety and recognise their interests, rights, safety and recognise their interests, rights, safety 

and welfare and welfare and welfare and welfare (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 

Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised 

investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:

28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 

management?management?management?management?
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people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity people with respect, courtesy and sensitivity 

and recognise their interests, rights, safety and recognise their interests, rights, safety and recognise their interests, rights, safety and recognise their interests, rights, safety 

and welfare and welfare and welfare and welfare (continued)(continued)(continued)(continued)

N
u
m
b
e
r o
f fin
a
lise
d
 in
ve
stig
a
tio
n
s 

d
e
te
rm
in
e
d
 to
 h
a
ve
 b
re
a
c
h
e
d
 th
e
 C
o
d
e
 o
f 

E
th
ic
s / C

o
n
d
u
c
t

N
u
m
b
e
r o
f fin
a
lise
d
 in
ve
stig
a
tio
n
s

O
th
e
r

E
m
p
lo
ye
e
 tra
n
sfe
rre
d

E
m
p
lo
ye
e
 c
o
u
n
se
lle
d
 

In
ve
stig
a
tio
n
 d
isc
o
n
tin
u
e
d
 b
e
c
a
u
se
 o
f 

re
sig
n
a
tio
n
 o
f e
m
p
lo
ye
e
 u
n
d
e
r in
ve
stig
a
tio
n
 

N
o
 b
re
a
c
h
 fo
u
n
d
 

B
re
a
c
h
 fo
u
n
d
 b
u
t n
o
 sa
n
c
tio
n
 im
p
o
se
d
 

R
e
p
rim
a
n
d
 

D
e
d
u
c
tio
n
s fro

m
 sa
la
ry b
y w
a
y o
f a
 fin
e
 

R
e
d
u
c
tio
n
 in
 sa
la
ry 

R
e
-a
ssig

n
m
e
n
t o
f d
u
tie
s 

R
e
d
u
c
tio
n
 in
 c
la
ssific

a
tio
n
 

T
e
rm
in
a
tio
n
 o
f e
m
p
lo
ym
e
n
t 

Im
p
ro
ve
m
e
n
t n
o
tic
e
 issu

e
d

S
e
n
io
r m
a
n
a
g
e
m
e
n
t m
o
n
ito
rs a
n
d
 e
n
su
re
s 

th
a
t in
c
id
e
n
ts a
re
 p
ro
p
e
rly a

d
d
re
sse
d

P
ro
c
e
sse
s a
re
 m
o
n
ito
re
d
 a
n
d
 re
vie
w
e
d
 to
 

e
n
su
re
 th
a
t th
e
 p
o
lic
ie
s a
n
d
 p
ro
c
e
sse
s a
re
 

b
e
in
g
 a
p
p
ro
p
ria
te
ly a
p
p
lie
d

C
le
a
r p
ro
c
e
sse
s h
a
ve
 b
e
e
n
 e
sta
b
lish
e
d
 fo
r 

d
e
a
lin
g
 w
ith
 g
rie
va
n
c
e
s

P
o
lic
ie
s a
re
 c
o
m
m
u
n
ic
a
te
d
 to
 a
ll sta

ff 

th
ro
u
g
h
 via
 e
m
a
il, in
tra
n
e
t a
n
d
 p
o
ste
rs 

S
p
e
c
ific
 p
o
lic
ie
s d
e
ve
lo
p
e
d
 a
n
d
 im
p
le
m
e
n
te
d

- - - - - - - - - - - - - - - - - - - Yes - fully Yes - fully Yes - fully
Being 

developed

Being 

developed
Yes - fully

No 

response

- - 6 1 - - 6 1 - - - - - - 6 - - - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No
No 

response

- - - - - - - - - - - - - - - - - - -
No 

response

No 

response

No 

response

No 

response

No 

response

No 

response

No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully
Yes - 

partially
Yes - fully No

Yes - 

partially
Yes - fully

No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully
No 

response

No 

response
Yes - fully Yes - fully

No 

response

No 

response

- - - - 2 2 - 1 - - - - - - - 1 - - - Yes - fully
Yes - 

partially
Yes - fully Yes - fully

Yes - 

partially
Yes - fully

No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully

No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially
Yes - fully

No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response

- - - - - - - 1 - - - - - - 1 - 1 1 3 Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully No Yes - fully No Yes - fully Yes - fully
No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully
Being 

developed
Yes - fully

Being 

developed

Being 

developed
Yes - fully

No 

response

- - - - - - - - - - - - - - - - - - -
No 

response

No 

response

No 

response

No 

response

No 

response

No 

response

No 

response

- - - - - - - - - - - - - - 1 - - - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response

- - - - - - - - - - - - - - - - - - -
Being 

developed

Being 

developed

Being 

developed

Being 

developed

Yes - 

partially

Being 

developed

No 

response

- - - - - - - - - - - - - - - - - - -
Yes - 

partially
Yes - fully

Yes - 

partially
No

Yes - 

partially
No

No 

response

- 1 - - - - - - - - - - 4 - 2 - 1 - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response

- - - - - - - - - - - - - - - - - - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response

    State of the sector 2012 Annual agency survey results 79    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 

Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised 

investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:

28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 

management?management?management?management?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 27. For those employees who were determined to have breached the Code of 

Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised Ethics / Conduct as reported above (i.e. those who were the subjects of finalised 

investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:investigations), please indicate the outcome:

28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 28. Does your agency have a policy and systems which support grievance 

management?management?management?management?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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- - - � - - - - - - - � � � � � � � � � � � Confident No
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- - - � - - - - - - - � � � � � � � � � � � Confident Yes
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30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 

above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken 
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33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 

applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that 

were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 

above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken 

to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories 

below:below:below:below:
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33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 

applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that 

were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?
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- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

1 2 1 � 1 - - - - - - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Not confident No

3 25 18 � 10 4 3 1 - - - � � � � � � � � � � � Highly confident Yes

- - 1 � - - 1 - - - 1 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

3 6 5 � 3 1 1 - - - - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

1 9 7 � - - - - - 1 - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

5 6 7 � 2 2 1 1 1 1 42 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response No response

4 19 23 � 18 4 1 - - 9 13 � � � � � � � � � � � Confident Yes

- 1 - � - - - - - - - � � � � � � � � � � � Confident Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 

above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken 

to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories 

below:below:below:below:
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33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 

applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that 

were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?
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3 1 4 � 1 - - 3 - - 100 � � � � � � � � � � � Confident Yes

- 1 1 � 1 - - - - 1 - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Not confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response No response

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Not covered No response

1 - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

14 88 76 � - - - - - 12 51 � � � � � � � � � � � Confident Yes

- 1 1 � 1 - - - - - 100 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response No response

2 8 8 � - - - - - 2 62.5 � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response Yes

- - 4 � 2 1 1 - - 1 100 � � � � � � � � � � � Confident Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 

above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken 

to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories 

below:below:below:below:
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33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 

applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that 

were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?
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- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- 10 10 � 4 4 2 - - 1 50 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident No

2 1 3 � 2 1 - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response No response

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- 1 - � - - - - - - - � � � � � � � � � � � No response Yes

3 4 7 � 3 2 1 - 1 1 3 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident No

- 1 1 � 1 - - - - 1 - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response No response

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Not confident No

- - - � - - - - - - - � � � � � � � � � � � Not confident Yes

- 16 16 � 15 1 - - - 2 12 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident No response

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 

above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken 

to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories 

below:below:below:below:
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33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 

applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that 

were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?
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- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- 2 2 � 2 - - - - 1 - � � � � � � � � � � � Confident Yes

- 1 1 � - 1 - - - 1 - � � � � � � � � � � � Confident Yes

3 25 19 � 13 5 1 - - 1 - � � � � � � � � � � � Highly confident Yes

- 6 3 � - - - - - - 17 � � � � � � � � � � � Confident Yes

- 1 1 � 1 - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident No response

1 1 1 � 1 - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

2 - 2 � - - 2 - - - - � � � � � � � � � � � Highly confident No

- 20 20 � - - - - - 2 30 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Not covered Yes

- 1 1 � - - 1 - - 1 - � � � � � � � � � � � Confident No

- 2 2 � 2 - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident No

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- 1 1 � 1 - - - - 1 100 � � � � � � � � � � � Highly confident Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 30. Of all cases followed up and completed 

above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken above, please indicate the length of time taken 

to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories to complete each case, using the categories 

below:below:below:below:
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33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 33. Which of the following subject matters were relevant to any of the grievance 

applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that applications finalised in your agency during 2011–12 (i.e. those grievances that 

were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?were sustained in the question above)?
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- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response No response

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- 2 1 � 1 - - - - - 100 � � � � � � � � � � � Highly confident Yes

- 4 4 � 3 - 1 - - 4 100 � � � � � � � � � � � Confident Yes

- 2 2 � 1 1 - - - - 100 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

- 2 2 � 2 - - - - - 50 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- 1 1 � 1 - - - - - 1 � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Not confident Yes

7 - 7 � - - 3 2 2 - - � � � � � � � � � � � Confident Yes

4 21 21 � - - - - - 6 62 � � � � � � � � � � � Confident Yes

- 2 2 � 2 - - - - - 100 � � � � � � � � � � � Highly confident Yes

- - - � - - - - - - - � � � � � � � � � � � No response No response

- - - � - - - - - - - � � � � � � � � � � � Confident Yes

- - - � - - - - - - - � � � � � � � � � � � Highly confident Yes

- 1 1 � - 1 - - - - - � � � � � � � � � � � Confident Yes
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

� � � � � � 80-100% 80-100% 80-100% No response � - - Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully

� � � � � � 80-100% No response 80-100% No response � - - Yes - fully No No Yes - fully Yes - fully

� � � � � � 80-100% 60-79% 80-100% 40-59% � 1 - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 0-19% 80-100% 0-19% � - - Yes - fully No response No response No response No response

� � � � � � 80-100% 80-100% 0-19% 60-79% � - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 0-19% 80-100% 40-59% � - - Yes - fully
Being 

developed

Being 

developed
Yes - fully Yes - fully

� � � � � � 80-100% 0-19% 80-100% 0-19% � - 160 No No No
Being 

developed

Being 

developed

� � � � � � 80-100% 0-19% 0-19% 0-19% � - - No No No No No

� � � � � � 0-19% 80-100% 80-100% 0-19% � - -
Yes - 

partially
Yes - fully

Yes - 

partially
No

Yes - 

partially

� � � � � � 80-100% 0-19% 80-100% 0-19% � - 1 Yes - fully Yes - fully Yes - fully Yes - fully No response

� � � � � � No response No response No response No response � - -
Being 

developed
No response No response No response No response

� � � � � � 0-19% 0-19% 0-19% 0-19% � - - Yes - fully Yes - fully Yes - fully
Yes - 

partially
Yes - fully

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully Yes - fully Yes - fully No Yes - fully

� � � � � � No response No response No response No response � - -
Yes - 

partially

Yes - 

partially
No

Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - -
Yes - 

partially
No No No Yes - fully

� � � � � � No response 80-100% No response 80-100% � - - Yes - fully No No No No

� � � � � � 80-100% 80-100% 40-59% 20-39% � - - No No No No
Being 

developed

� � � � � � 20-39% 0-19% 20-39% 0-19% � 1 - No No No No
Yes - 

partially

� � � � � � 0-19% 80-100% 0-19% 60-79% � - - Yes - fully No No
Yes - 

partially
Yes - fully

� � � � � � No response 20-39% 20-39% 40-59% � - 1
Yes - 

partially

Being 

developed

Being 

developed

Yes - 

partially
Yes - fully

N
u
m
b
e
r o
f sta

ff b
e
in
g
 m
a
n
a
g
e
d
 

u
n
d
e
r sim

ila
r p
ro
visio

n
s u
n
d
e
r 

o
th
e
r a
w
a
rd
s

N
u
m
b
e
r o
f sta

ff m
a
n
a
g
e
d
 u
n
d
e
r 

P
a
rt V
 p
ro
visio

n
s

O
u
r syste

m
s d
o
 n
o
t c
u
rre
n
tly 

a
llo
w
 u
s to
 m
o
n
ito
r sta

ff 

p
a
rtic
ip
a
tio
n
 in
 su
b
-sta
n
d
a
rd
 

p
e
rfo
rm
a
n
c
e
 m
a
n
a
g
e
m
e
n
t 

p
ro
c
e
sse
s

P
e
rc
e
n
ta
g
e
 o
f sta

ff p
a
rtic
ip
a
tin
g
 

in
 tw
o
 o
r m
o
re
 P
M
 p
ro
c
e
sse
s

P
e
re
n
ta
g
e
 o
f sta

ff p
a
rtic
ip
a
tin
g
 in
 

o
n
e
 P
M
 p
ro
c
e
ss

P
e
rc
e
n
ta
g
e
 o
f T
ie
r 2
 a
n
d
 3
 

se
n
io
r m
a
n
a
g
e
rs p
a
rtic
ip
a
tin
g
 in
 

tw
o
 o
r m
o
re
 P
M
 p
ro
c
e
sse
s 

d
u
rin
g
 2
0
1
1
-1
2

P
e
rc
e
n
ta
g
e
 o
f T
ie
r 2
 a
n
d
 3
 

se
n
io
r m
a
n
a
g
e
rs p
a
rtic
ip
a
tin
g
 in
 

o
n
e
 P
M
 p
ro
c
e
ss d

u
rin
g
 2
0
1
1
-1
2

37. To what extent have your 37. To what extent have your 37. To what extent have your 37. To what extent have your 

Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers 

participated in a formal participated in a formal participated in a formal participated in a formal 

performance management performance management performance management performance management 

process?process?process?process?

38. Please indicate the 38. Please indicate the 38. Please indicate the 38. Please indicate the 

proportion of all other staff proportion of all other staff proportion of all other staff proportion of all other staff 

who participated in who participated in who participated in who participated in 

performance management performance management performance management performance management 

processes with their line processes with their line processes with their line processes with their line 

manager in the past year.manager in the past year.manager in the past year.manager in the past year.

39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 

currently being managed under the currently being managed under the currently being managed under the currently being managed under the 

provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard 

performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of 

the the the the Public Sector Management Act Public Sector Management Act Public Sector Management Act Public Sector Management Act 

1994199419941994 ????

36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 

management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff 

are being undertaken?are being undertaken?are being undertaken?are being undertaken?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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37. To what extent have your 37. To what extent have your 37. To what extent have your 37. To what extent have your 

Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers 

participated in a formal participated in a formal participated in a formal participated in a formal 

performance management performance management performance management performance management 

process?process?process?process?

38. Please indicate the 38. Please indicate the 38. Please indicate the 38. Please indicate the 

proportion of all other staff proportion of all other staff proportion of all other staff proportion of all other staff 

who participated in who participated in who participated in who participated in 

performance management performance management performance management performance management 

processes with their line processes with their line processes with their line processes with their line 

manager in the past year.manager in the past year.manager in the past year.manager in the past year.

39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 

currently being managed under the currently being managed under the currently being managed under the currently being managed under the 

provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard 

performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of 

the the the the Public Sector Management Act Public Sector Management Act Public Sector Management Act Public Sector Management Act 

1994199419941994 ????

36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 

management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff 

are being undertaken?are being undertaken?are being undertaken?are being undertaken?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?

� � � � � � 80-100% 80-100% 80-100% 60-79% � - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 60-79% No response No response � - - Yes - fully No No
Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - No No No No
Yes - 

partially

� � � � � � 80-100% No response 80-100% No response � - - No response
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

� � � � � � 40-59% 0-19% 20-39% 20-39% � - - Yes - fully
Yes - 

partially
No No No

� � � � � � 60-79% 60-79% 60-79% 0-19% � 1 - Yes - fully Yes - fully No response Yes - fully Yes - fully

� � � � � � 80-100% 80-100% 80-100% 80-100% � - -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

� � � � � � 80-100% 80-100% 80-100% 80-100% � - -
Being 

developed
Yes - fully Yes - fully

Yes - 

partially
Yes - fully

� � � � � � 20-39% 0-19% 40-59% 0-19% � - - Yes - fully No No
Yes - 

partially

Yes - 

partially

� � � � � � 0-19% 0-19% 0-19% 0-19% � - - No No No Yes - fully
Yes - 

partially

� � � � � � 80-100% 80-100% 60-79% No response � - - No No No
Yes - 

partially

Yes - 

partially

� � � � � � 60-79% 40-59% 80-100% 40-59% � 5 - No Yes - fully Yes - fully
Yes - 

partially
Yes - fully

� � � � � � 0-19% 80-100% 20-39% 60-79% � - - No No
Yes - 

partially

Yes - 

partially
No

� � � � � � 0-19% 0-19% 0-19% 0-19% � 6 -
Yes - 

partially
No

Yes - 

partially
No No

� � � � � � 60-79% 0-19% 40-59% No response � - - No
Being 

developed
No

Yes - 

partially

Yes - 

partially

� � � � � � 80-100% 80-100% 80-100% 0-19% � 1 - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � No response No response No response No response � - - No No
Being 

developed
No

Being 

developed

� � � � � � No response 40-59% No response 40-59% � - - Yes - fully Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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37. To what extent have your 37. To what extent have your 37. To what extent have your 37. To what extent have your 

Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers 

participated in a formal participated in a formal participated in a formal participated in a formal 

performance management performance management performance management performance management 

process?process?process?process?

38. Please indicate the 38. Please indicate the 38. Please indicate the 38. Please indicate the 

proportion of all other staff proportion of all other staff proportion of all other staff proportion of all other staff 

who participated in who participated in who participated in who participated in 

performance management performance management performance management performance management 

processes with their line processes with their line processes with their line processes with their line 

manager in the past year.manager in the past year.manager in the past year.manager in the past year.

39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 

currently being managed under the currently being managed under the currently being managed under the currently being managed under the 

provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard 

performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of 

the the the the Public Sector Management Act Public Sector Management Act Public Sector Management Act Public Sector Management Act 

1994199419941994 ????

36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 

management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff 

are being undertaken?are being undertaken?are being undertaken?are being undertaken?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?

� � � � � � 20-39% 0-19% 0-19% 0-19% � - - No
Yes - 

partially

Being 

developed

Being 

developed

Yes - 

partially

� � � � � � 60-79% 0-19% 60-79% 0-19% � - -
Being 

developed

Being 

developed

Being 

developed

Being 

developed

Being 

developed

� � � � � � 80-100% 80-100% 60-79% 60-79% � - - No Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

� � � � � � 0-19% 0-19% 60-79% No response � - - No No No Yes - fully Yes - fully

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully Yes - fully Yes - fully No response Yes - fully

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � 0-19% 0-19% 80-100% No response � - - Yes - fully Yes - fully Yes - fully No Yes - fully

� � � � � � 80-100% 0-19% 80-100% 0-19% � - -
Yes - 

partially

Yes - 

partially
No

Yes - 

partially

Yes - 

partially

� � � � � � 80-100% 80-100% 80-100% 0-19% � - - Yes - fully Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - Yes - fully No No Yes - fully No

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully
Being 

developed

Being 

developed
Yes - fully Yes - fully

� � � � � � 40-59% 0-19% 20-39% 0-19% � - -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

� � � � � � 60-79% 0-19% 40-59% 0-19% � - - No
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � 60-79% 40-59% 40-59% 0-19% � 1 - Yes - fully Yes - fully Yes - fully
Being 

developed

Yes - 

partially

� � � � � � No response 80-100% No response 80-100% � - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � No response No response 20-39% 0-19% � - - Yes - fully No No No Yes - fully

� � � � � � 0-19% 0-19% No response No response � - - No No No No No

� � � � � � 60-79% 40-59% 80-100% 60-79% � - 4
Yes - 

partially

Yes - 

partially

Yes - 

partially
No

Yes - 

partially
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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37. To what extent have your 37. To what extent have your 37. To what extent have your 37. To what extent have your 

Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers 

participated in a formal participated in a formal participated in a formal participated in a formal 

performance management performance management performance management performance management 

process?process?process?process?

38. Please indicate the 38. Please indicate the 38. Please indicate the 38. Please indicate the 

proportion of all other staff proportion of all other staff proportion of all other staff proportion of all other staff 

who participated in who participated in who participated in who participated in 

performance management performance management performance management performance management 

processes with their line processes with their line processes with their line processes with their line 

manager in the past year.manager in the past year.manager in the past year.manager in the past year.

39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 

currently being managed under the currently being managed under the currently being managed under the currently being managed under the 

provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard 

performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of 

the the the the Public Sector Management Act Public Sector Management Act Public Sector Management Act Public Sector Management Act 

1994199419941994 ????

36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 

management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff 

are being undertaken?are being undertaken?are being undertaken?are being undertaken?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?

� � � � � � 60-79% No response 60-79% No response � - - No No No
Yes - 

partially

Yes - 

partially

� � � � � � 80-100% 0-19% 60-79% 0-19% � 2 -
Being 

developed

Being 

developed

Being 

developed

Being 

developed

Being 

developed

� � � � � � No response 80-100% No response 80-100% � - 2 Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - Yes - fully
Yes - 

partially

Being 

developed

Yes - 

partially

Yes - 

partially

� � � � � � 0-19% 0-19% 0-19% 0-19% � - - No No No No No

� � � � � � 20-39% 0-19% 20-39% 0-19% � - 3 No response No Yes - fully No response No response

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � No response No response No response No response � - - Yes - fully
Yes - 

partially
Yes - fully

Being 

developed

Being 

developed

� � � � � � 60-79% 20-39% 60-79% 0-19% � - - No
Yes - 

partially

Yes - 

partially
No response No response

� � � � � � 60-79% 0-19% 80-100% 0-19% � - 5
Yes - 

partially
Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � No response No response No response No response � - - No No No No response No

� � � � � � 0-19% 0-19% 20-39% 0-19% � - - Yes - fully
Yes - 

partially

Being 

developed
No

Being 

developed

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � No response No response No response No response � - -
Being 

developed

Being 

developed

Being 

developed

Being 

developed

Yes - 

partially

� � � � � � 0-19% 0-19% 0-19% 0-19% � - -
Being 

developed

Being 

developed
No No

Being 

developed

� � � � � � 0-19% 0-19% 0-19% 0-19% � - - No No No No
Being 

developed

� � � � � � 0-19% 0-19% 20-39% 0-19% � 5 -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

� � � � � � 80-100% 0-19% 80-100% 0-19% � - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 60-79% 80-100% 40-59% � - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 0-19% 60-79% 0-19% � - - Yes - fully
Being 

developed
Yes - fully Yes - fully Yes - fully

    State of the sector 2012 Annual agency survey results 91    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

N
u
m
b
e
r o
f sta

ff b
e
in
g
 m
a
n
a
g
e
d
 

u
n
d
e
r sim

ila
r p
ro
visio

n
s u
n
d
e
r 

o
th
e
r a
w
a
rd
s

N
u
m
b
e
r o
f sta

ff m
a
n
a
g
e
d
 u
n
d
e
r 

P
a
rt V
 p
ro
visio

n
s

O
u
r syste

m
s d
o
 n
o
t c
u
rre
n
tly 

a
llo
w
 u
s to
 m
o
n
ito
r sta

ff 

p
a
rtic
ip
a
tio
n
 in
 su
b
-sta
n
d
a
rd
 

p
e
rfo
rm
a
n
c
e
 m
a
n
a
g
e
m
e
n
t 

p
ro
c
e
sse
s

P
e
rc
e
n
ta
g
e
 o
f sta

ff p
a
rtic
ip
a
tin
g
 

in
 tw
o
 o
r m
o
re
 P
M
 p
ro
c
e
sse
s

P
e
re
n
ta
g
e
 o
f sta

ff p
a
rtic
ip
a
tin
g
 in
 

o
n
e
 P
M
 p
ro
c
e
ss

P
e
rc
e
n
ta
g
e
 o
f T
ie
r 2
 a
n
d
 3
 

se
n
io
r m
a
n
a
g
e
rs p
a
rtic
ip
a
tin
g
 in
 

tw
o
 o
r m
o
re
 P
M
 p
ro
c
e
sse
s 

d
u
rin
g
 2
0
1
1
-1
2

P
e
rc
e
n
ta
g
e
 o
f T
ie
r 2
 a
n
d
 3
 

se
n
io
r m
a
n
a
g
e
rs p
a
rtic
ip
a
tin
g
 in
 

o
n
e
 P
M
 p
ro
c
e
ss d

u
rin
g
 2
0
1
1
-1
2

37. To what extent have your 37. To what extent have your 37. To what extent have your 37. To what extent have your 

Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers 

participated in a formal participated in a formal participated in a formal participated in a formal 

performance management performance management performance management performance management 

process?process?process?process?

38. Please indicate the 38. Please indicate the 38. Please indicate the 38. Please indicate the 

proportion of all other staff proportion of all other staff proportion of all other staff proportion of all other staff 

who participated in who participated in who participated in who participated in 

performance management performance management performance management performance management 

processes with their line processes with their line processes with their line processes with their line 

manager in the past year.manager in the past year.manager in the past year.manager in the past year.

39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 

currently being managed under the currently being managed under the currently being managed under the currently being managed under the 

provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard 

performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of 

the the the the Public Sector Management Act Public Sector Management Act Public Sector Management Act Public Sector Management Act 

1994199419941994 ????

36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 

management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff 

are being undertaken?are being undertaken?are being undertaken?are being undertaken?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?

� � � � � � 80-100% 80-100% 40-59% 40-59% � - - No Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - No No
Yes - 

partially

Being 

developed

Yes - 

partially

� � � � � � 40-59% 0-19% 20-39% 0-19% � - 1 No
Yes - 

partially

Yes - 

partially
No

Yes - 

partially

� � � � � � 40-59% 0-19% 0-19% No response � - -
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed

Being 

developed

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 0-19% 60-79% 0-19% � - - Yes - fully
Yes - 

partially
Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 0-19% 80-100% 0-19% � - 1
Yes - 

partially

Being 

developed

Being 

developed

Yes - 

partially

Being 

developed

� � � � � � No response No response No response No response � - - No No No No
Yes - 

partially

� � � � � � 60-79% 60-79% 40-59% 40-59% � - - Yes - fully Yes - fully Yes - fully No No

� � � � � � 80-100% 20-39% 40-59% 0-19% � - - Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - No No No
Yes - 

partially

Being 

developed

� � � � � � 60-79% 0-19% 60-79% 0-19% � - - Yes - fully
Yes - 

partially
Yes - fully

Being 

developed

Being 

developed

� � � � � � 0-19% 0-19% 0-19% 0-19% � - - Yes - fully
Yes - 

partially

Yes - 

partially
No

Being 

developed

� � � � � � 60-79% 0-19% 40-59% 0-19% � - - No
Being 

developed

Being 

developed
Yes - fully Yes - fully

� � � � � � 60-79% 0-19% 40-59% 0-19% � - - Yes - fully No No
Being 

developed

Being 

developed

� � � � � � No response No response No response No response � - -
Being 

developed

Yes - 

partially

Yes - 

partially

Being 

developed

Being 

developed

� � � � � � 80-100% 0-19% 80-100% 0-19% � - - Yes - fully Yes - fully
Yes - 

partially

Being 

developed
Yes - fully

� � � � � � 0-19% 0-19% 40-59% 0-19% � - -
Yes - 

partially

Being 

developed

Being 

developed

Yes - 

partially
Yes - fully

� � � � � � 40-59% No response No response No response � - - No No No No No

� � � � � � 60-79% 20-39% 40-59% 0-19% � - - Yes - fully
Yes - 

partially
No

Yes - 

partially

Yes - 

partially
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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37. To what extent have your 37. To what extent have your 37. To what extent have your 37. To what extent have your 

Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers Tier 2 and 3 senior managers 

participated in a formal participated in a formal participated in a formal participated in a formal 

performance management performance management performance management performance management 

process?process?process?process?

38. Please indicate the 38. Please indicate the 38. Please indicate the 38. Please indicate the 

proportion of all other staff proportion of all other staff proportion of all other staff proportion of all other staff 

who participated in who participated in who participated in who participated in 

performance management performance management performance management performance management 

processes with their line processes with their line processes with their line processes with their line 

manager in the past year.manager in the past year.manager in the past year.manager in the past year.

39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 39. How many staff in your agency are 

currently being managed under the currently being managed under the currently being managed under the currently being managed under the 

provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard provisions for managing sub-standard 

performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of performance as defined in s. 79 (5) of 

the the the the Public Sector Management Act Public Sector Management Act Public Sector Management Act Public Sector Management Act 

1994199419941994 ????

36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 36. How do you monitor whether formal performance 

management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff management meetings between supervisors and their staff 

are being undertaken?are being undertaken?are being undertaken?are being undertaken?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?the agency’s performance management system?

� � � � � � 0-19% 60-79% 60-79% 20-39% � 2 - Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully

� � � � � � 80-100% 0-19% 80-100% 20-39% � - -
Yes - 

partially
No No No No

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully
Yes - 

partially
Yes - fully

Being 

developed

Being 

developed

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � 80-100% 0-19% 80-100% 0-19% � - - Yes - fully Yes - fully Yes - fully No
Yes - 

partially

� � � � � � No response 80-100% No response 80-100% � - - Yes - fully No No Yes - fully Yes - fully

� � � � � � 80-100% 0-19% No response No response � 1 - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 20-39% 20-39% 20-39% 20-39% � - - Yes - fully
Being 

developed

Yes - 

partially

Being 

developed

Being 

developed

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully

� � � � � � 80-100% 80-100% 60-79% 60-79% � - - Yes - fully Yes - fully Yes - fully
Yes - 

partially

Being 

developed

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - No No No No No

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully No No No Yes - fully

� � � � � � 80-100% 0-19% 40-59% 0-19% � 1 - No
Being 

developed
No No No

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully Yes - fully Yes - fully No No

� � � � � � 80-100% 80-100% 60-79% 60-79% � - - Yes - fully
Yes - 

partially
No

Yes - 

partially

Yes - 

partially

� � � � � � 80-100% 80-100% 40-59% 0-19% � - - Yes - fully
Yes - 

partially
Yes - fully

Yes - 

partially

Yes - 

partially

� � � � � � No response No response No response No response � - - No response No response No response No response No response

� � � � � � 80-100% 0-19% 80-100% 0-19% � - - No No Yes - fully
Being 

developed
Yes - fully

� � � � � � 80-100% 80-100% 80-100% 80-100% � - - Yes - fully No No No Yes - fully

� � � � � � 80-100% 0-19% 80-100% 0-19% � - -
Yes - 

partially

Yes - 

partially
No

Being 

developed

Yes - 

partially
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

Yes - fully Yes - fully
Being 

developed
Yes - fully

Yes - 

partially
Yes - fully � � � � � � � � � Yes - fully 1265 - No - 16

No Yes - fully No No No response No � � � � � � � � � Yes - partially - 0.6 No - -

Yes - fully Yes - fully Yes - fully Yes - fully No response Yes - fully � � � � � � � � � Yes - fully 67 - No - 35

No response No response No response Yes - fully No response No � � � � � � � � � No - - No - -

Yes - fully Yes - fully No Yes - fully No response Yes - fully � � � � � � � � � Yes - partially - 92.5 No - -

Yes - 

partially
No No Yes - fully No response Yes - fully � � � � � � � � �

Being 

developed
- - No - 23

Being 

developed
No No

Yes - 

partially
No response No � � � � � � � � �

Being 

developed
- - No - 7.5

No No No No No response No � � � � � � � � � Yes - partially - 34 No - -

Being 

developed

Yes - 

partially
No

Being 

developed
No response

Being 

developed
� � � � � � � � �

Being 

developed
- - No - 16

No response No response No response No response No response
Yes - 

partially
� � � � � � � � � Yes - partially - 70 No - 32

No response No response No response No response No response
Being 

developed
� � � � � � � � �

Being 

developed
- - No - -

No
Yes - 

partially
No No No response Yes - fully � � � � � � � � � Yes - fully 4 - No - 15.2

Yes - fully No No Yes - fully No response Yes - fully � � � � � � � � � Yes - fully 72 - No - 7.5

Being 

developed
Yes - fully No

Yes - 

partially
No response Yes - fully � � � � � � � � �

Being 

developed
- - No - 10.6

Being 

developed
No No No No response

Yes - 

partially
� � � � � � � � � Yes - partially - 88 No - 30

Yes - fully No No Yes - fully No response Yes - fully � � � � � � � � � No - - Yes 9.6 -

Yes - 

partially
No No Yes - fully No response

Yes - 

partially
� � � � � � � � � Yes - fully 135 - No - 30

Yes - 

partially
No Yes - fully Yes - fully No response Yes - fully � � � � � � � � �

Being 

developed
- - No - 37.5

Yes - fully Yes - fully Yes - fully No response No response Yes - fully � � � � � � � � � No - - No - 15

No No No No No response
Yes - 

partially
� � � � � � � � � No - - No - 37
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42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 

needs in 2011-12?needs in 2011-12?needs in 2011-12?needs in 2011-12?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 

needs in 2011-12?needs in 2011-12?needs in 2011-12?needs in 2011-12?

A
 le
ve
l o
f tra
n
sp
a
re
n
c
y th
a
t fo
ste
rs 

a
c
c
o
u
n
ta
b
ility in

 re
la
tio
n
 to
 th
e
 d
istrib

u
tio
n
 o
f 

re
w
a
rd
s

C
o
m
p
lia
n
c
e
 w
ith
 a
g
e
n
c
y p
e
rfo
rm
a
n
c
e
 

m
a
n
a
g
e
m
e
n
t d
ire
c
tive
s te
ste
d
 (e
.g
. in
 sta
ff 

su
rve
ys)

O
th
e
r

T
h
ro
u
g
h
 a
sse
ssm

e
n
ts m

a
d
e
 a
fte
r c
h
a
n
g
e
s to
 

fu
n
c
tio
n
s

F
ro
m
 th
e
 re
su
lts o

f a
u
d
its o

r e
va
lu
a
tio
n
s (e
.g
. 

skills g
a
p
 a
n
a
lysis, O

A
G
, in
d
e
p
e
n
d
e
n
t a
u
d
it)

T
h
ro
u
g
h
 w
o
rkfo
rc
e
 p
la
n
n
in
g
 p
ro
c
e
sse
s

T
h
ro
u
g
h
 th
e
 a
g
e
n
c
y’s p

e
rfo
rm
a
n
c
e
 

m
a
n
a
g
e
m
e
n
t syste

m

T
h
ro
u
g
h
 c
o
n
su
lta
tio
n
 w
ith
 se
n
io
r m
a
n
a
g
e
rs

T
h
ro
u
g
h
 in
fo
rm
a
l sta

ff d
isc
u
ssio

n
s w
ith
 lin
e
 

m
a
n
a
g
e
rs

In
d
ivid
u
a
ls se

lf-id
e
n
tify

N
o
n
e
 o
f th
e
 m
e
th
o
d
s b
e
lo
w

O
th
e
r

R
e
g
u
la
r re
p
o
rtin
g
 to
 C
o
rp
o
ra
te
 E
xe
c
u
tive
 

(e
.g
. u
sin
g
 sta
ff su

rve
ys)

A
n
 e
le
c
tro
n
ic
 syste

m
 (i.e
. c
o
m
p
u
te
r b
a
se
d
 

p
e
rfo
rm
a
n
c
e
 m
a
n
a
g
e
m
e
n
t syste

m
)

40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? (continued)(continued)(continued)(continued)
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Yes - fully No Yes - fully Yes - fully No response Yes - fully � � � � � � � � � Yes - partially - 40 No - 16
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 

needs in 2011-12?needs in 2011-12?needs in 2011-12?needs in 2011-12?
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40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? (continued)(continued)(continued)(continued)

Being 

developed
Yes - fully No No No response Yes - fully � � � � � � � � � Yes - partially - 80 No - 20

Being 

developed
No No No No response Yes - fully � � � � � � � � � Yes - fully 14 - Yes 21 -

No
Being 

developed
No

Yes - 

partially
No response Yes - fully � � � � � � � � � Yes - fully 200 - Yes 21.5 -

No
Being 

developed
No

Being 

developed
No response No � � � � � � � � � Yes - partially - 50 Yes 3.77 -

Being 

developed
No No

Being 

developed
No response Yes - fully � � � � � � � � � Yes - partially - 95 No - 22.5

No Yes - fully
Being 

developed
No No response Yes - fully � � � � � � � � � Yes - fully 1177 - No - 22.5

Yes - 

partially

Yes - 

partially
No No No response Yes - fully � � � � � � � � � Yes - fully 120 - No - 38

No No No No No response No � � � � � � � � � Yes - partially - 10 No - 10

No Yes - fully No
Yes - 

partially
No response

Yes - 

partially
� � � � � � � � � Yes - partially - 22 No - -

No No
Yes - 

partially

Yes - 

partially
No Yes - fully � � � � � � � � � No - - No - 7.5

No No No No No response
Yes - 

partially
� � � � � � � � � Yes - fully 294 - No - 8

Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully

Yes - 

partially

Being 

developed
� � � � � � � � � Yes - partially - - No - -

Yes - 

partially

Yes - 

partially
No

Yes - 

partially
No response

Yes - 

partially
� � � � � � � � �

Being 

developed
- - No - 4

Yes - fully Yes - fully No Yes - fully No response
Being 

developed
� � � � � � � � � Yes - partially - 84 Yes 7.58 -

No
Being 

developed
No Yes - fully No response

Yes - 

partially
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Being 

developed
- - No - 37.5

No No No No No response
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Yes - 
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No No
Yes - 

partially
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Being 
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- - No - 5
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 42. How did your agency identify staff professional development 

needs in 2011-12?needs in 2011-12?needs in 2011-12?needs in 2011-12?

A
 le
ve
l o
f tra
n
sp
a
re
n
c
y th
a
t fo
ste
rs 

a
c
c
o
u
n
ta
b
ility in

 re
la
tio
n
 to
 th
e
 d
istrib

u
tio
n
 o
f 

re
w
a
rd
s

C
o
m
p
lia
n
c
e
 w
ith
 a
g
e
n
c
y p
e
rfo
rm
a
n
c
e
 

m
a
n
a
g
e
m
e
n
t d
ire
c
tive
s te
ste
d
 (e
.g
. in
 sta
ff 

su
rve
ys)

O
th
e
r

T
h
ro
u
g
h
 a
sse
ssm

e
n
ts m

a
d
e
 a
fte
r c
h
a
n
g
e
s to
 

fu
n
c
tio
n
s

F
ro
m
 th
e
 re
su
lts o

f a
u
d
its o

r e
va
lu
a
tio
n
s (e
.g
. 

skills g
a
p
 a
n
a
lysis, O

A
G
, in
d
e
p
e
n
d
e
n
t a
u
d
it)

T
h
ro
u
g
h
 w
o
rkfo
rc
e
 p
la
n
n
in
g
 p
ro
c
e
sse
s

T
h
ro
u
g
h
 th
e
 a
g
e
n
c
y’s p

e
rfo
rm
a
n
c
e
 

m
a
n
a
g
e
m
e
n
t syste

m

T
h
ro
u
g
h
 c
o
n
su
lta
tio
n
 w
ith
 se
n
io
r m
a
n
a
g
e
rs

T
h
ro
u
g
h
 in
fo
rm
a
l sta

ff d
isc
u
ssio

n
s w
ith
 lin
e
 

m
a
n
a
g
e
rs

In
d
ivid
u
a
ls se

lf-id
e
n
tify

N
o
n
e
 o
f th
e
 m
e
th
o
d
s b
e
lo
w

O
th
e
r

R
e
g
u
la
r re
p
o
rtin
g
 to
 C
o
rp
o
ra
te
 E
xe
c
u
tive
 

(e
.g
. u
sin
g
 sta
ff su

rve
ys)

A
n
 e
le
c
tro
n
ic
 syste

m
 (i.e
. c
o
m
p
u
te
r b
a
se
d
 

p
e
rfo
rm
a
n
c
e
 m
a
n
a
g
e
m
e
n
t syste

m
)

40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 40. Did your agency have any of the following mechanisms in 

place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement place during 2011–12 to ensure that line managers implement 

the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? the agency’s performance management system? (continued)(continued)(continued)(continued)
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 

following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 

June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:

46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 

2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 

June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:
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Yes $5,500.00 $8,000.00
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � - - - - - - - 10 20 20 25 10

Yes $718,464.00 $639,014.11 Yes - fully
Yes - 

partially
No No No No response � - - 227 - 427 227 - - 96.5 - 91 96.5

No - - No No No No No No � - - - - - - - - - - - -

Yes $700,000.00 $575,000.00 Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
No No response � 893 - 62 83 141 95 - - - - - -

Yes - -
Yes - 

partially

Yes - 

partially
No No No No response � 99 99 99 99 99 125 35 35 35 35 35 100

Yes $10,000.00 $5,945.00 No response No response No response No response No response No response � 4 - 4 4 - 2 20 - 20 20 - 10

Yes - - No response No response No response No response No response No response � - - - - - - - - - - - -

No - - Yes - fully Yes - fully
Being 

developed

Being 

developed

Being 

developed
No response � - 8 161 115 900 242 - - - - - -

No - - Yes - fully Yes - fully
Yes - 

partially

Being 

developed

Yes - 

partially
No � - - - - 20 71 - - - - 75 80

Yes $80,000.00 $200,000.00 Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � - - 122 32 25 12 - - 44 49 26 24

Yes $105,000.00 $68,500.00 No
Yes - 

partially

Yes - 

partially
No No No response � 1 1 - 3 65 2 - - - - 100 -

Yes - - Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Being 

developed

Yes - 

partially
� - - - - - - 17 35 22 51 41 -

Yes $23,000.00 $15,000.00 Yes - fully
Yes - 

partially
No No No No response � - - - - 1 1 - - - - 2 2

Yes $4,068,191.00 $3,750,880.00 Yes - fully Yes - fully
Yes - 

partially
No No No response � 118 291 824 824 142 409 - - - - - -

No - -
Yes - 

partially

Yes - 

partially
No response

Yes - 

partially
No response No response � - - - - - - - - - - - -

No - -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No No response � - 3 27 21 3 - - 85 90 50 10 -

Yes $105,000.00 $177,879.00
Yes - 

partially

Being 

developed
No

Being 

developed
No No response � - - - 5 21 26 - - - - - -

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

Yes $968,380.00 $1,682,073.00
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response No response � - 554 554 554 - 189 - 80 80 80 - 18

No - -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Being 

developed

Yes - 

partially
No response � 1 30 200 - 64 620 - - - - - -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 

following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 

June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:

46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 

2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?
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No - - Yes - fully
Being 

developed

Being 

developed

Being 

developed

Being 

developed
No response � 1 - 118 118 125 81 - - 27 27 28.5 35

No - - No No No No No No response � 87 87 87 87 87 - 58 58 58 58 58 -

Yes $590,000.00 $540,000.00 Yes - fully Yes - fully
Yes - 

partially
Yes - fully

Yes - 

partially
No response � 50 125 304 180 304 304 16 41 100 59 100 100

Yes $11,000.00 $8,000.00 No
Yes - 

partially
Yes - fully Yes - fully

Yes - 

partially
No response � - - - - 1 - - - - - 7 -

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

Yes $476,000.00 $370,917.00 Yes - fully Yes - fully Yes - fully
Being 

developed

Yes - 

partially
No response � 1 - - - 50 2 - - - - - -

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

No - - No No No No No No response � - - - - - - - - - - - -

Yes $12,000.00 $7,758.00 No No Yes - fully
Yes - 

partially
No No response � - - - - 1 - 7 - - - 14 7

Yes - - Yes - fully No response No response No response No response No response � - - 35 20 64 - - - - - - -

Yes $5,000.00 $310.00 No No No No No No response � - - - - - - - - - - - -

No - - Yes - fully Yes - fully Yes - fully Yes - fully No response No response � 5 - - 5 - 18 - - - - - -

No - -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No No response � - 334 12246 - - 6518 - 9.1 - - - 7.5

Yes $22,000.00 $22,000.00 No
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � 20 5 - - 2 20 100 25 - - 10 100

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

Yes $1,025,042.00 $1,044,046.95 Yes - fully
Being 

developed

Being 

developed

Being 

developed

Being 

developed
No response � 40 1 162 441 666 393 - - 65 55 69 65

Yes $97,000.00 $75,000.00
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed

Being 

developed
No response � - - 31 31 4 15 - 3 100 - 50 80

Yes $230,000.00 $230,000.00 Yes - fully
Yes - 

partially

Yes - 

partially
No No No response � 39 20 40 30 14 4 - - - - - -

No - - No No No No No No � - - - - - - - - - - 17 -

Yes $525,250.00 $210,712.00 Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � 15 32 50 - 50 18 5.75 14.2 30.8 - 30.8 17
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 

following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 

June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:

46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 

2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?
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No - -
Being 

developed

Being 

developed
No

Being 

developed

Being 

developed
No � 2 14 1 1 1 4 14 100 7 7 7 28

Yes - - Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No response � - 20 80 80 104 17 - 100 100 100 100 50

Yes $354,702.00 $359,356.00
Yes - 

partially

Yes - 

partially

Yes - 

partially
No response No response No response � - - - - - - - - - - - -

Yes $917,000.00 $524,958.00 Yes - fully
Being 

developed

Being 

developed

Being 

developed

Being 

developed
No response � 152 65 101 33 201 28 - - - - - -

No - - No response No response No response No response No response No response � - - - - - - - - - - - -

Yes $170,000.00 -
Yes - 

partially

Yes - 

partially
No No No No response � - - - - - - - - - - - -

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

Yes $66,556.40 $57,147.34
Yes - 

partially
No No No No No response � 2 1 - - 13 1 1 - - 12 12 3

Yes $464,700.00 $328,462.00
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed
No response

Being 

developed
� 5 5 5 - 30 20 25 30 95 95 60 20

Yes $3,752,740.00 $3,506,343.00 Yes - fully Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
No response � 441 - 4 110 500 357 60 - 10 20 75 50

No - - No No No No No No � - - - - - - - - - - - -

Yes $30,000.00 - No No No No No No � - 2 - 1 - 14 - 4 - 2 - 25

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

Yes $119,000.00 $94,601.04 Yes - fully
Yes - 

partially
No No No No � 12 100 100 100 100 100 15 100 100 100 100 90

Yes $130,000.00 $7,000.00 No
Being 

developed

Being 

developed
No No No response � 1 - - - - 1 1 - - - - 1

Yes $12,700.00 $3,800.00 No No No No No No response � - - - - - - - - - - - -

Yes $172,000.00 $172,000.00 Yes - fully Yes - fully
Yes - 

partially
No response

Yes - 

partially
No response � 246 255 75 300 291 294 31 33 10 38 37 37

Yes $40,800.00 $16,300.00
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � 2 1 - - 2 29 100 100 100 100 100 100

Yes $50,000.00 $43,000.00 Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully No response � 45 2 15 33 17 39 75 13 25 87 35 86

Yes $10,632.00 $3,112.00 No response No No Yes - fully No No � 2 - - - 1 1 10 - - - 10 10
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 
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Yes $75,000.00 $55,000.00 Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No response � - 100 100 100 100 50 20 10 100 100 100 50

Yes $43,000.00 $30,013.00 No
Being 

developed
No No

Being 

developed

Yes - 

partially
� - - - - - - - - - - - -

Yes $161,794.00 - Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially
No response � - - 12 - 12 - - - - - - -

Yes $547,227.00 $185,347.00 Yes - fully No No No No No response � 4 77 108 108 37 117 5 22 65 65 39 35

Yes $2,834,985.00 $2,484,130.00 Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully No response � - - 3141 3141 11320 - - 0.1 91.2 91.2 - -

Yes $283,000.00 $251,000.00 Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully No response � 142 - 74 350 843 13 - - - - - -

Yes - -
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed

Being 

developed
No � - - 5 2 6 61 - - 4.16 1.6 5 50.8

Yes $19,000.00 $10,000.00 No No No No No No response � - - - - - - - - - - - -

No - -
Yes - 

partially

Yes - 

partially
No

Being 

developed
No No response � - 88 157 157 1 191 - - 68 68 - 69.5

Yes $197,223.00 $138,955.00
Yes - 

partially
No No No No No response � - - - - 12 25 - 1.8 - - 21.6 95

Yes $220,000.00 $195,078.00
Yes - 

partially

Yes - 

partially

Yes - 

partially
No response

Yes - 

partially
No response � - - - - - - - - - - - -

No - - Yes - fully Yes - fully No No No No response � 2 - - - 73 205 - - - - - -

Yes $520,000.00 $250,000.00 No response
Yes - 

partially

Yes - 

partially
No response No response No response � - - - - - - - - - - - -

Yes $199,450.00 $115,898.00 No No No No No No response � 20 - 97 97 10 32 37.91 81 79.3 79.3 12.1 35

Yes $330,000.00 $328,000.00
Yes - 

partially

Yes - 

partially
No No No No response � - - - - - - - - - - - -

Yes $80,000.00 $60,000.00
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed

Being 

developed
No response � 3 1 - 1 18 20 2 0.75 1 1.5 25 100

Yes $100,000.00 $110,000.00
Yes - 

partially

Yes - 

partially
No No No No response � 21 - 1 10 28 20 80 12 7 10 20 15

Yes $55,000.00 $40,000.00 Yes - fully
Being 

developed

Yes - 

partially

Yes - 

partially
No No response � 3 1 - 2 7 50 6 2 - 4 14 100

No - - No No No No No No response � - - - - - - - - - - - -

Yes $115,000.00 $80,000.00
Being 

developed

Being 

developed

Being 

developed

Being 

developed

Being 

developed
No response � - - - - - - - - - - - -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 47. Please indicate the number (and proportion) of general staff who have participated in the 

following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 following professional development and training in the 2011-12 financial year (and since 30 

June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:

46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 46. Did your agency evaluate its professional development learning activities in 

2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?2011-12 in any of the following ways?
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Yes $165,000.00 $152,000.00 Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
No No response � - - - - - - - - - - - -

Yes - -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
� - - - - - - - - - - - -

Yes $29,000.00 $17,000.00
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No No response � 1 - - 25 10 2 30 3 6 83 39 6

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

Yes - $78,474.00 Yes - fully
Yes - 

partially
No No No No response � - - - - 36 - - - - 45 50 -

Yes $322,000.00 $288,706.00 Yes - fully
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed
No response � 74 113 233 245 209 129 23 24 46 46 40 58

No - - Yes - fully
Yes - 

partially

Being 

developed

Being 

developed

Being 

developed
No response � 1 1 - - - 214 - - - - - 73

Yes $328,910.00 $216,188.00 Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � - - - - - 70 - - - - - 15

Yes $461,000.00 $232,082.00
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � 2 - 54 54 58 54 3 58 81 81 100 81

Yes $200,738.00 $122,084.00 Yes - fully
Yes - 

partially

Being 

developed

Being 

developed
Yes - fully No response � 4 - 41 41 48 - 2.33 - 23.8 23.8 40.11 -

No - - Yes - fully
Yes - 

partially

Yes - 

partially
No No No response � - - - - - - - - - - - -

Yes - $15,128.00 No No No No No No response � - - - - - - - - - - - -

Yes $60,000.00 $59,000.00
Yes - 

partially
No No No No No response � 2 1 - 35 10 35 4 2 - 70 20 70

Yes $200,000.00 $200,000.00 Yes - fully
Yes - 

partially
No No No No response � - 2 357 17 245 170 - 0.5 78 8 63 77

Yes $4,000,000.00 $2,900,000.00 Yes - fully
Yes - 

partially

Yes - 

partially

Being 

developed
No No response � 52 - 446 446 1865 255 7 - 58 58 100 35

Yes $320,999.00 $328,466.00 Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
No response � 1 156 136 1 207 3 24 74 44 24 99 0.05

No response - - No response No response No response No response No response No response � - - - - - - - - - - - -

No - -
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response No response � - - 1 1 - - - - 5 5 - -

Yes $151,500.00 $141,803.00 Yes - fully Yes - fully
Being 

developed

Being 

developed

Being 

developed
No � 63 32 62 62 44 150 35 15 34 34 27 82

Yes $83,600.00 $70,045.00 No
Being 

developed

Being 

developed

Being 

developed
No No response � 1 19 100 13 38 1 1.63 7.72 41.9 5.3 32.93 28.1
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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� - - 200 40 40 18 - - - - - - � 1 40 - 100
Being 
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No response � � � � � �

� - - - - - - - - - - - - � - - - - No No response � � � � � �

� - - - - - 13 - - - - - 18 � - - - -
Being 

developed
No response � � � � � �

� - - - - - - - - - - - - � 1 - 100 - No No response � � � � � �

� - - - - - - - - - - - - � - - - -
Being 

developed
No response � � � � � �

� 5 2 4 - - 28 4.42 1.76 3.54 - - 24.78 � 1 13 5.9 72
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No response � � � � � �
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No response � � � � � �

� - - - 2 1 - - - - 6 0.1 - � - 4 - 8 No No response � � � � � �
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� 1 - - - - 10 7 - - - - 80 � - - 14 -
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developed
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Number participating Number participating Number participating Number participating 

in 2011-12in 2011-12in 2011-12in 2011-12

% of top 3 management % of top 3 management % of top 3 management % of top 3 management 

tiers that have completed in tiers that have completed in tiers that have completed in tiers that have completed in 

the last 3 yearsthe last 3 yearsthe last 3 yearsthe last 3 years

53. Which roles or positions did 53. Which roles or positions did 53. Which roles or positions did 53. Which roles or positions did 
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strategy target in 2011-12?strategy target in 2011-12?strategy target in 2011-12?strategy target in 2011-12?
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49. Please indicate the number (and proportion) of 49. Please indicate the number (and proportion) of 49. Please indicate the number (and proportion) of 49. Please indicate the number (and proportion) of 

employees in your agency's top three management tiers employees in your agency's top three management tiers employees in your agency's top three management tiers employees in your agency's top three management tiers 

who have participated in the following professional who have participated in the following professional who have participated in the following professional who have participated in the following professional 

development and training in the 2011-12 financial year (and development and training in the 2011-12 financial year (and development and training in the 2011-12 financial year (and development and training in the 2011-12 financial year (and 

since 30 June 2009), in each area outlined:since 30 June 2009), in each area outlined:since 30 June 2009), in each area outlined:since 30 June 2009), in each area outlined:
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48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 

in the following professional development and training in the 2011-12 financial year (and since 30 in the following professional development and training in the 2011-12 financial year (and since 30 in the following professional development and training in the 2011-12 financial year (and since 30 in the following professional development and training in the 2011-12 financial year (and since 30 

June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:June 2009), in each area outlined:
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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% of top 3 management % of top 3 management % of top 3 management % of top 3 management 

tiers that have completed in tiers that have completed in tiers that have completed in tiers that have completed in 

the last 3 yearsthe last 3 yearsthe last 3 yearsthe last 3 years

53. Which roles or positions did 53. Which roles or positions did 53. Which roles or positions did 53. Which roles or positions did 
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employees in your agency's top three management tiers employees in your agency's top three management tiers employees in your agency's top three management tiers employees in your agency's top three management tiers 

who have participated in the following professional who have participated in the following professional who have participated in the following professional who have participated in the following professional 

development and training in the 2011-12 financial year (and development and training in the 2011-12 financial year (and development and training in the 2011-12 financial year (and development and training in the 2011-12 financial year (and 
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48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 
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� - - - - - - - - - - - - � - - 60 -
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developed
No response � � � � � �

� - - - - - - - - - - - - � - - - -
Being 

developed
No response � � � � � �

� - - - - - - - - - - - - � - - - -
Being 

developed
No response � � � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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� - - 2 - - - - - 12 - - - � - - - - No No response � � � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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partially
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� 12 3 11 12 12 7 90 20 85 90 90 50 � 1 14 1.6 100
Being 

developed
No response � � � � � �

� - - - - - - - - - - - - � 1 1 12 20
Being 

developed
No response � � � � � �

� 5 1 13 94 94 15 - - - - - - � - - - -
Being 

developed
No response � � � � � �

� - - - - - - - - - - - - � - - - - No No response � � � � � �
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� - - - - - - - - - - - - � - - - - No response No response � � � � � �

� - 4 7 - - 3 - 12 25 - - - � 1 - 5 - No No response � � � � � �

� 5 - - 4 4 - 2 - - - - - � 2 4 7.7 31
Being 

developed
No response � � � � � �

� 34 1 47 15 1 13 79 1 10 10 1 7 � 1 80 5 80 Yes - fully Yes � � � � � �

� - - - - - - - - - - - - � - - - - No No response � � � � � �

� 3 2 2 3 4 1 21 26 42 26 16 21 � - 1 - 21 No No response � � � � � �
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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49. Please indicate the number (and proportion) of 49. Please indicate the number (and proportion) of 49. Please indicate the number (and proportion) of 49. Please indicate the number (and proportion) of 
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48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 48. Please indicate the number (and proportion) of managers and supervisors who have participated 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

55b. SDWAPS Theme: Retaining Valued Employees55b. SDWAPS Theme: Retaining Valued Employees55b. SDWAPS Theme: Retaining Valued Employees55b. SDWAPS Theme: Retaining Valued Employees

Willing to share details?Willing to share details?Willing to share details?Willing to share details?Stage of developmentStage of developmentStage of developmentStage of development

C
re
a
te
 o
rg
a
n
isa
tio
n
a
l c
u
ltu
re
s 

th
a
t a
re
 su
p
p
o
rtive

 a
n
d
 fle
xib
le
 in
 

m
e
e
tin
g
 e
m
p
lo
ye
e
 n
e
e
d
s.

D
e
ve
lo
p
 in
itia
tive
s th
a
t c
a
p
tu
re
 

a
n
d
 re
ta
in
 c
o
rp
o
ra
te
 kn
o
w
le
d
g
e
, 

sp
e
c
ific
a
lly th

e
 tra
n
sitio

n
 o
f 

kn
o
w
le
d
g
e
 fro
m
 e
xp
e
rie
n
c
e
d
 

e
m
p
lo
ye
e
s.

E
sta
b
lish
 a
 p
ro
fe
ssio

n
a
l 

d
e
ve
lo
p
m
e
n
t p
ro
g
ra
m
 w
h
ic
h
 

in
c
lu
d
e
s m
e
n
to
rin
g
, p
e
e
r 

su
p
p
o
rt a
n
d
 c
a
re
e
r p
la
n
n
in
g
.

Im
p
le
m
e
n
t fle
xib
le
 e
m
p
lo
ym
e
n
t 

in
itia
tive
s to
 re
ta
in
 e
m
p
lo
ye
e
s.

Im
p
le
m
e
n
t in
itia
l a
n
d
 fo
llo
w
-u
p
 

in
d
u
c
tio
n
 p
ro
c
e
sse
s to
 e
n
su
re
 

n
e
w
 e
m
p
lo
ye
e
s h
a
ve
 a
 

m
e
a
n
in
g
fu
l tra
n
sitio

n
 in
to
 th
e
 

a
g
e
n
c
y a
n
d
 th
e
ir ro
le
.

Im
p
ro
ve
 se
le
c
tio
n
 p
ro
c
e
sse
s to
 

e
n
su
re
 th
e
 rig
h
t p
e
o
p
le
 a
re
 

p
la
c
e
d
 in
to
 th
e
 rig
h
t jo
b
s.

C
re
a
te
 o
rg
a
n
isa
tio
n
a
l c
u
ltu
re
s 

th
a
t a
re
 su
p
p
o
rtive

 a
n
d
 fle
xib
le
 in
 

m
e
e
tin
g
 e
m
p
lo
ye
e
 n
e
e
d
s.

D
e
ve
lo
p
 in
itia
tive
s th
a
t c
a
p
tu
re
 

a
n
d
 re
ta
in
 c
o
rp
o
ra
te
 kn
o
w
le
d
g
e
, 

sp
e
c
ific
a
lly th

e
 tra
n
sitio

n
 o
f 

kn
o
w
le
d
g
e
 fro
m
 e
xp
e
rie
n
c
e
d
 

e
m
p
lo
ye
e
s.

E
sta
b
lish
 a
 p
ro
fe
ssio

n
a
l 

d
e
ve
lo
p
m
e
n
t p
ro
g
ra
m
 w
h
ic
h
 

in
c
lu
d
e
s m
e
n
to
rin
g
, p
e
e
r 

su
p
p
o
rt a
n
d
 c
a
re
e
r p
la
n
n
in
g
.

Im
p
le
m
e
n
t fle
xib
le
 e
m
p
lo
ym
e
n
t 

in
itia
tive
s to
 re
ta
in
 e
m
p
lo
ye
e
s.

Im
p
le
m
e
n
t in
itia
l a
n
d
 fo
llo
w
-u
p
 

in
d
u
c
tio
n
 p
ro
c
e
sse
s to
 e
n
su
re
 

n
e
w
 e
m
p
lo
ye
e
s h
a
ve
 a
 

m
e
a
n
in
g
fu
l tra
n
sitio

n
 in
to
 th
e
 

a
g
e
n
c
y a
n
d
 th
e
ir ro
le
.

Im
p
ro
ve
 se
le
c
tio
n
 p
ro
c
e
sse
s to
 

e
n
su
re
 th
e
 rig
h
t p
e
o
p
le
 a
re
 

p
la
c
e
d
 in
to
 th
e
 rig
h
t jo
b
s.

Under 

development

Developed and 

implemented

Under 

development

Under 

development

Under 

development

Under 

development
� � � � � �

Developed and 

implemented

No plans to 

develop

No plans to 

develop

No plans to 

develop
Developed No response � � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented
� � � � � �

No response
Developed and 

implemented

Developed and 

implemented
No response

Developed and 

implemented

Developed and 

implemented
� � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Under 

development

Under 

development

Developed and 

implemented
� � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented
Developed

Developed and 

implemented
� � � � � �

No response No response No response No response No response No response � � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

No plans to 

develop

No plans to 

develop

Developed and 

implemented
� � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented
� � � � � �

Under 

development

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Under 

development
Developed � � � � � �

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop
� � � � � �

Developed
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented
Developed

Developed and 

implemented
� � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented
Developed � � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented
� � � � � �

No response No response No response No response No response No response � � � � � �

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Under 

development

Under 

development
No response � � � � � �

No response No response No response No response No response No response � � � � � �

Developed and 

implemented

Under 

development

Developed and 

implemented

Developed and 

implemented
Developed

Developed and 

implemented
� � � � � �

No plans to 

develop

Developed and 

implemented

Developed and 

implemented

No plans to 

develop
Developed

Developed and 

implemented
� � � � � �

Developed and 

implemented

Developed and 

implemented

Under 

development

No plans to 

develop

Under 

development

Developed and 

implemented
� � � � � �

    State of the sector 2012 Annual agency survey results 120    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup
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Mid West Dev Very small

Mines & Petroleum Medium
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Ombudsman Small

Peel Dev Very small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

� � � � No response No response No response No response No response No response

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
Developed and 

implemented

Developed and 

implemented
Developed

No plans to 

develop

Under 

development
Developed

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
Developed and 

implemented

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � Developed Developed Developed
Under 

development
Developed

Under 

development

� � � �
No plans to 

develop

No plans to 

develop

Developed and 

implemented

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
Developed and 

implemented
No response No response

Developed and 

implemented

Developed and 

implemented
No response

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
Developed and 

implemented

Developed and 

implemented

Under 

development
No response

Developed and 

implemented

Developed and 

implemented

55e. SDWAPS Theme: Meeting Regional Need55e. SDWAPS Theme: Meeting Regional Need55e. SDWAPS Theme: Meeting Regional Need55e. SDWAPS Theme: Meeting Regional Need

D
e
ve
lo
p
 su
c
c
e
ssio

n
 

m
a
n
a
g
e
m
e
n
t p
ro
g
ra
m
s fo
r 

e
m
e
rg
in
g
 le
a
d
e
rs.

U
se
 L
e
a
d
e
rsh
ip
 D
e
ve
lo
p
m
e
n
t 

P
ro
g
ra
m
s to
 a
sse
ss le

a
d
e
rsh
ip
 

c
a
p
a
b
ilitie
s a
n
d
 p
ro
vid
e
 

c
o
a
c
h
in
g
 to
 m
id
-le
ve
l m
a
n
a
g
e
rs 

in
 a
ttra
c
tin
g
, d
e
ve
lo
p
in
g
, 

re
ta
in
in
g
 a
n
d
 e
n
g
a
g
in
g
 

e
m
p
lo
ye
e
s.

E
n
c
o
u
ra
g
e
 d
e
ve
lo
p
m
e
n
t o
f 

a
g
e
n
c
y le
a
d
e
rsh
ip
 skills th

ro
u
g
h
 

le
a
d
e
rsh
ip
 p
ro
g
ra
m
s.

P
rio
ritise

 a
g
e
n
c
y w
o
rkfo
rc
e
 

p
la
n
n
in
g
, in
c
lu
d
in
g
 ta
le
n
t a
n
d
 

su
c
c
e
ssio

n
 m
a
n
a
g
e
m
e
n
t.

P
ro
m
o
te
 ta
rg
e
te
d
 a
n
d
 c
o
st-

e
ffe
c
tive
 b
e
n
e
fits to

 a
ttra
c
t 

e
m
p
lo
ye
e
s to
 re
g
io
n
a
l a
n
d
 

re
m
o
te
 lo
c
a
tio
n
s.

E
xp
lo
re
 o
p
p
o
rtu
n
itie
s fo
r th
e
 

a
va
ila
b
ility o

f a
d
e
q
u
a
te
 fa
m
ily 

in
fra
stru
c
tu
re
 a
n
d
 su
p
p
o
rt to

 

e
xistin

g
 a
n
d
 p
o
te
n
tia
l re
g
io
n
a
l 

e
m
p
lo
ye
e
s.

Id
e
n
tify o

p
p
o
rtu
n
itie
s to
 sh
a
re
 

p
h
ysic
a
l, fin

a
n
c
ia
l a
n
d
 h
u
m
a
n
 

re
so
u
rc
e
s a
c
ro
ss p

u
b
lic
 se
c
to
r 

a
g
e
n
c
ie
s.

R
e
vie
w
 m
e
c
h
a
n
ism
s to
 d
e
live
r 

se
rvic
e
s d
iffe
re
n
tly to

 m
e
e
t 

d
e
m
a
n
d
 in
 tim
e
s o
f la
b
o
u
r 

sh
o
rta
g
e
s in
 th
e
 re
g
io
n
s.

E
sta
b
lish
 ta
rg
e
te
d
 p
ro
fe
ssio

n
a
l 

d
e
ve
lo
p
m
e
n
t p
ro
g
ra
m
s w
ith
in
 

e
a
c
h
 re
g
io
n
.

C
o
n
sid
e
r a
p
p
ro
a
c
h
e
s to
 sh
a
rin
g
 

w
o
rkfo
rc
e
 c
a
p
a
c
ity a

c
ro
ss th

e
 

p
u
b
lic
, n
o
t-fo
r-p
ro
fit a
n
d
 p
riva
te
 

se
c
to
r.

55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 

Leadership Leadership Leadership Leadership (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

Under 

development

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

Under 

development

Under 

development

Under 

development

� � � � No response No response No response No response No response No response

� � � �
Developed and 

implemented

No plans to 

develop

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � Developed
No plans to 

develop

No plans to 

develop

No plans to 

develop

Developed and 

implemented

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

Under 

development

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

Developed and 

implemented
No response

No plans to 

develop

No plans to 

develop

� � � � Developed Developed
Under 

development

Under 

development
No response

Developed and 

implemented

� � � �
Under 

development

No plans to 

develop

No plans to 

develop

No plans to 

develop

Developed and 

implemented

No plans to 

develop
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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Leadership Leadership Leadership Leadership (continued)(continued)(continued)(continued)

Stage of developmentStage of developmentStage of developmentStage of developmentWilling to share details?Willing to share details?Willing to share details?Willing to share details?

� � � �
Under 

development

Under 

development

Under 

development
Developed Developed

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop
Developed Developed

No plans to 

develop

Developed and 

implemented

No plans to 

develop

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

No plans to 

develop

Developed and 

implemented

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

� � � �
Under 

development

No plans to 

develop

Under 

development

Developed and 

implemented

Developed and 

implemented

Under 

development

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

� � � �
No plans to 

develop

No plans to 

develop

Developed and 

implemented

No plans to 

develop

Developed and 

implemented

Developed and 

implemented

� � � � No response No response No response No response No response No response

� � � �
Under 

development

Developed and 

implemented

Under 

development

Under 

development

Developed and 

implemented

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
Under 

development

Under 

development

Under 

development
No response Developed

Under 

development

� � � �
No plans to 

develop

No plans to 

develop

Developed and 

implemented

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 

Leadership Leadership Leadership Leadership (continued)(continued)(continued)(continued)

Stage of developmentStage of developmentStage of developmentStage of developmentWilling to share details?Willing to share details?Willing to share details?Willing to share details?

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

� � � �
Developed and 

implemented

Developed and 

implemented

Under 

development

Developed and 

implemented

Under 

development

Under 

development

� � � �
Under 

development

No plans to 

develop

Developed and 

implemented

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
Developed and 

implemented

No plans to 

develop

Under 

development

Under 

development

No plans to 

develop

Developed and 

implemented

� � � � No response No response No response No response No response No response

� � � � No response No response No response No response No response No response

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
Developed and 

implemented

Developed and 

implemented

Under 

development

Developed and 

implemented

Under 

development

Under 

development

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

Under 

development

No plans to 

develop

No plans to 

develop
Developed

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

Under 

development

Under 

development

No plans to 

develop

Developed and 

implemented

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

Under 

development

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented
No response

� � � �
Under 

development

Under 

development

Under 

development

Under 

development

Under 

development

Under 

development

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

� � � �
Under 

development

Under 

development

Under 

development

Under 

development

Under 

development

Under 

development

    State of the sector 2012 Annual agency survey results 133    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 55d. SDWAPS Theme: Providing Strategic 

Leadership Leadership Leadership Leadership (continued)(continued)(continued)(continued)

Stage of developmentStage of developmentStage of developmentStage of developmentWilling to share details?Willing to share details?Willing to share details?Willing to share details?

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop
Developed

Under 

development

No plans to 

develop

Under 

development

No plans to 

develop

� � � �
Developed and 

implemented

Developed and 

implemented
No response

Developed and 

implemented

Under 

development
No response

� � � � No response No response No response No response No response No response

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

No plans to 

develop

� � � � No response No response No response No response No response
Under 

development

� � � �
Developed and 

implemented

Developed and 

implemented

No plans to 

develop

Under 

development

Developed and 

implemented

Developed and 

implemented

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � � No response No response No response No response No response No response

� � � �
No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

No plans to 

develop

� � � �
Developed and 

implemented

Developed and 

implemented

Developed and 

implemented

Under 

development

Under 

development

Under 

development

� � � � No response No response No response No response No response No response
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

55f. SDWAPS Theme: Ensuring an Efficient and Flexible Public Sector55f. SDWAPS Theme: Ensuring an Efficient and Flexible Public Sector55f. SDWAPS Theme: Ensuring an Efficient and Flexible Public Sector55f. SDWAPS Theme: Ensuring an Efficient and Flexible Public Sector55e. SDWAPS Theme: Meeting Regional Need 55e. SDWAPS Theme: Meeting Regional Need 55e. SDWAPS Theme: Meeting Regional Need 55e. SDWAPS Theme: Meeting Regional Need (continued)(continued)(continued)(continued)
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

High None None High Medium None Medium None Low Low Low None None None None
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services 

in 2011-12in 2011-12in 2011-12in 2011-12
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services Impact on your agency's ability to deliver services 
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Difficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retaining
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Difficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retaining
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Difficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retaining
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Medium No response No response No response No response No response No response No response Low Low Low No response No response No response
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Low None None Medium None None None None Low None Low Medium None None
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None None None None None None None None None None None None None None Medium

No 

response
No response No response Low No response No response No response No response Low No response No response No response No response No response

No 
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No 
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No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

No 

response
No response No response Medium No response No response No response No response Medium No response No response No response No response No response

No 

response

High None None Medium Low None None None Medium Medium Medium High None None High

Medium None None Medium Medium None None None Medium Medium Medium None None None
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response
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Medium No response No response No response No response No response No response No response Low No response No response No response No response No response
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response
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Difficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retaining
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Medium None None Medium None None None None None None None None None None
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Low Medium None None Medium Low None None Low Low Low None None None
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Difficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retainingDifficulty recruiting or retaining

C
le
ric
a
l a
n
d
 O
ffic
e
 S
u
p
p
o
rt W

o
rke
rs (e

.g
. 

S
c
h
o
o
l O
ffic
e
r, A
d
m
in
 A
ssista

n
t, C
le
ric
a
l, 

T
e
le
p
h
o
n
ist)

O
th
e
r C
le
ric
a
l &
 A
d
m
in
 (e
.g
.  L
ib
ra
ry O

ffic
e
r, 

R
e
g
istra

r, W
a
rd
 C
le
rk, C

u
sto
m
e
r S
e
rvic
e
 

O
ffic
e
r)

S
a
le
s W
o
rke
rs (e

.g
.  H
o
u
sin
g
 S
e
rvic
e
s 

O
ffic
e
r, P
a
sse
n
g
e
r T
ic
ke
tin
g
, P
ro
p
e
rty 

S
e
rvic
e
s O
ffic
e
r, C
u
sto
m
e
r S
e
rvic
e
 

R
e
p
re
se
n
ta
tive
)

M
a
c
h
in
e
 O
p
e
ra
to
rs (e

.g
.  H
S
S
D
 A
ssista

n
t, 

S
to
re
 P
e
rso
n
, R
a
ilc
a
r D
rive
rs, R

o
a
d
 C
o
a
c
h
 

O
p
e
ra
to
r)

L
a
b
o
u
re
rs (e

.g
.  C
le
a
n
e
r, C
le
a
n
e
r In
 C
h
a
rg
e
, 

T
ra
ffic
 W
a
rd
e
n
, C
o
n
se
rva
tio
n
 E
m
p
lo
ye
e
)

O
th
e
r

H
e
a
lth
 P
ro
fe
ssio

n
a
ls (e

.g
. R
e
g
istra

r, R
e
sid
e
n
t 

M
e
d
ic
a
l O
ffic
e
r, C
lin
ic
a
l N
u
rse
, R
e
g
 G
e
n
e
ra
l 

N
u
rse
)

O
th
e
r P
ro
fe
ssio

n
a
ls (e

.g
. C
h
ild
 P
ro
te
c
tio
n
 

W
o
rke
r, P
ro
je
c
t O
ffic
e
r, S
o
c
ia
l W
o
rke
r, 

M
e
d
ic
a
l S
c
ie
n
tist)

T
e
c
h
 &
 T
ra
d
e
 W
o
rke
rs (e

.g
. T
e
c
h
n
ic
a
l 

A
ssista

n
t, T
e
c
h
n
ic
a
l O
ffic
e
r, L
a
b
o
ra
to
ry 

A
ssista

n
t, G
a
rd
e
n
e
r / H

a
n
d
yp
e
rso
n
)

C
a
re
rs a
n
d
 A
id
e
s (e
.g
.  E
d
 A
ssista

n
t - 

M
a
in
stre
a
m
, P
a
tie
n
t C
a
re
 A
ssista

n
t, E
d
 

A
ssista

n
t - S

p
e
c
ia
l N
e
e
d
s, F
o
o
d
 S
e
rvic
e
 

A
tte
n
d
a
n
t)

P
ro
te
c
tive
 S
e
rvic
e
 W
o
rke
rs (e

.g
. P
a
tro
l / 

In
q
u
iry O

ffic
e
r, P
riso
n
 O
ffic
e
r S
h
ift, P

a
tro
l 

In
q
u
iry O

ffic
e
r, F
ire
fig
h
te
r)

O
th
e
r  C
o
m
m
u
n
ity &

 P
e
rso
n
a
l S
e
rvic
e
 

W
o
rke
rs (e

.g
.  E
n
ro
lle
d
 N
u
rse
, S
o
c
ia
l T
ra
in
e
r, 

In
stru
c
to
r, F
a
m
ily R

e
so
u
rc
e
 E
m
p
lo
ye
e
)

G
e
n
e
ra
l C
le
ric
a
l W
o
rke
rs (e

.g
.  C
le
rk, O

ffic
e
r, 

C
u
sto
m
e
r S
e
rvic
e
 O
ffic
e
r, A
d
m
in
 A
ssista

n
t)

Medium None None High Low None None None Low Low Low Low None None High

Medium None None Medium None None None No response Low Low Low None None None None

None None None None None None None None None None None None None None None

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

Medium None None None None None None None Low Low None None None None High

Low High None Low Medium None None None Low Low None None None None None

Medium No response No response No response No response No response No response None Medium Low Low Medium None None None

High No response No response High No response No response No response No response No response High No response No response No response No response
No 

response

None None None Low None None None None Low None None None None None
No 

response

None None None None Medium None None None None None None None None Low
No 

response

Medium None None None Medium None None None Low None None None None None
No 

response

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

Low No response No response No response No response No response No response No response Medium Medium Medium No response No response No response
No 

response

Medium No response No response Medium Low No response No response No response Low Low Low No response No response No response
No 
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Low None None High High None None None None None None None None None
No 

response

Medium Medium None None Low None None None Medium Medium Medium None Low None
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No 

response
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No 

response

Low Low Low Low Low Low Low Low Low Low Low Low Low Low Low

Medium No response No response High No response No response No response No response Medium No response No response No response No response No response High

Low Low Low Low Low None None None Low Low Medium Low None Low Low
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

Medium None None High Medium None Low None Low Low Low None None None None

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

High None None None Medium None None None Medium Medium Medium None None Low
No 

response

Medium No response No response No response No response No response No response No response Medium Medium No response No response No response No response
No 

response

Low No response Low Low Low No response No response Low Low Low Low No response No response Low
No 

response

Medium No response No response Medium No response No response No response No response Medium Medium Medium No response No response No response
No 

response

None None None None None None None None None None None None None None
No 

response

High No response No response No response No response No response No response No response No response No response No response No response No response No response High

Medium None None None Low None None None Low Low Low None None Low
No 

response

High No response No response No response No response No response No response No response Medium No response No response No response No response Medium
No 

response

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

High No response None None None Low None None Low Low Low None Low None
No 

response

High High None None Medium None None None Medium Medium Medium None None None
No 

response

Low None None Medium Low None None None None None None None None None
No 

response

High High None None Medium None None None Medium Low Low None Low None
No 

response

Low High No response No response Low No response No response No response Low Low No response No response No response No response
No 

response

High None None Low Low None None None Low Low None Medium None None
No 

response

Low Low No response Medium No response No response No response Low None Low No response No response No response No response
No 

response

Medium No response No response Medium No response No response No response No response Medium Medium No response No response No response No response
No 

response

High Medium Medium Medium Medium High None Low High Low None None None Medium
No 

response

C
le
ric
a
l a
n
d
 O
ffic
e
 S
u
p
p
o
rt W

o
rke
rs (e

.g
. 

S
c
h
o
o
l O
ffic
e
r, A
d
m
in
 A
ssista

n
t, C
le
ric
a
l, 

T
e
le
p
h
o
n
ist)

O
th
e
r C
le
ric
a
l &
 A
d
m
in
 (e
.g
.  L
ib
ra
ry O

ffic
e
r, 

R
e
g
istra

r, W
a
rd
 C
le
rk, C

u
sto
m
e
r S
e
rvic
e
 

O
ffic
e
r)

S
a
le
s W
o
rke
rs (e

.g
.  H
o
u
sin
g
 S
e
rvic
e
s 

O
ffic
e
r, P
a
sse
n
g
e
r T
ic
ke
tin
g
, P
ro
p
e
rty 

S
e
rvic
e
s O
ffic
e
r, C
u
sto
m
e
r S
e
rvic
e
 

R
e
p
re
se
n
ta
tive
)

M
a
c
h
in
e
 O
p
e
ra
to
rs (e

.g
.  H
S
S
D
 A
ssista

n
t, 

S
to
re
 P
e
rso
n
, R
a
ilc
a
r D
rive
rs, R

o
a
d
 C
o
a
c
h
 

O
p
e
ra
to
r)

L
a
b
o
u
re
rs (e

.g
.  C
le
a
n
e
r, C
le
a
n
e
r In
 C
h
a
rg
e
, 

T
ra
ffic
 W
a
rd
e
n
, C
o
n
se
rva
tio
n
 E
m
p
lo
ye
e
)

O
th
e
r

M
a
n
a
g
e
rs (e

.g
. D
ire
c
to
r, M

a
n
a
g
e
r, P
rin
c
ip
a
l, 

D
e
p
u
ty P
rin
c
ip
a
l)

E
d
u
c
a
tio
n
 P
ro
fe
ssio

n
a
ls (e

.g
. C
a
su
a
l 

L
e
c
tu
re
r, T
e
a
c
h
e
r E
d
u
c
a
tio
n
 S
u
p
p
o
rt, 

T
e
a
c
h
e
r P
re
 P
rim
a
ry, T

e
a
c
h
e
r P
rim
a
ry)

H
e
a
lth
 P
ro
fe
ssio

n
a
ls (e

.g
. R
e
g
istra

r, R
e
sid
e
n
t 

M
e
d
ic
a
l O
ffic
e
r, C
lin
ic
a
l N
u
rse
, R
e
g
 G
e
n
e
ra
l 

N
u
rse
)

G
e
n
e
ra
l C
le
ric
a
l W
o
rke
rs (e

.g
.  C
le
rk, O

ffic
e
r, 

C
u
sto
m
e
r S
e
rvic
e
 O
ffic
e
r, A
d
m
in
 A
ssista

n
t)

O
th
e
r P
ro
fe
ssio

n
a
ls (e

.g
. C
h
ild
 P
ro
te
c
tio
n
 

W
o
rke
r, P
ro
je
c
t O
ffic
e
r, S
o
c
ia
l W
o
rke
r, 

M
e
d
ic
a
l S
c
ie
n
tist)

T
e
c
h
 &
 T
ra
d
e
 W
o
rke
rs (e

.g
. T
e
c
h
n
ic
a
l 

A
ssista

n
t, T
e
c
h
n
ic
a
l O
ffic
e
r, L
a
b
o
ra
to
ry 

A
ssista

n
t, G
a
rd
e
n
e
r / H

a
n
d
yp
e
rso
n
)

56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to 

deliver services in the futuredeliver services in the futuredeliver services in the futuredeliver services in the future
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to 

deliver services in the futuredeliver services in the futuredeliver services in the futuredeliver services in the future
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High None None None None None None None High Medium None None None None
No 

response

Medium None None High High None None None Low Low Low None None None High

Medium None None Medium None None None None Low Low None None None None
No 

response

Medium High High Medium Medium None Medium Medium Low Low Low None None None
No 

response

High None None None None None None None Low Low No response None None None
No 

response

None None None None None None None None None None None None None None
No 

response

High None None None None None None None Low None None None None None
No 

response

Low None High High Low None None High Low Low Low None None Low
No 

response

Low None Medium Low Low Low None Low Low Low Low None None Low
No 

response

Medium High No response No response Medium No response No response No response Medium No response Medium No response No response No response
No 

response

Low High No response No response No response No response No response No response Low None No response No response No response No response
No 

response

High High High High High High None Medium Medium Medium Medium None Low Low
No 

response

Medium None None None None None None None Medium Medium None None None None Medium

No 

response
No response No response High No response No response No response No response No response No response No response No response No response No response

No 

response

Medium None None Medium Medium None None None Low Low None None None None
No 

response

High None None None None None None None Medium Medium Medium None None None
No 

response

Medium No response No response Medium No response No response No response No response No response No response No response No response No response No response High

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

Medium None None Medium High None Medium Medium Medium Medium Medium Medium None Medium
No 

response

High None None High Medium None None None Medium Medium Medium Medium None Medium
No 

response

    State of the sector 2012 Annual agency survey results 155    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to 

deliver services in the futuredeliver services in the futuredeliver services in the futuredeliver services in the future
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High None None High High None No response No response Low Medium Medium None None None
No 

response

Low None None None None None None None None None None None None None
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response

Low None None None Medium None None None Low None None None Low Low None
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response

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

Low No response No response Low No response No response No response No response Low Low Low Medium No response No response
No 

response
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response
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response
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response
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response

Medium None None Low None None None None Low Low Low Medium None None
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response

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 
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No 

response

Medium None None Medium None None None None Medium Medium None None None None None

Medium No response No response No response No response No response No response No response No response No response No response No response No response No response High
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to 

deliver services in the futuredeliver services in the futuredeliver services in the futuredeliver services in the future
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to 

deliver services in the futuredeliver services in the futuredeliver services in the futuredeliver services in the future
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High None None Medium Medium None None Medium Medium Medium None None None Low
No 

response

Medium None None Medium Medium None None None Low Low None None None None None

Medium Medium Medium Medium Low Low None Low Medium Medium Medium Medium Low Low
No 

response

Medium None None Medium None None None None None None None None None None
No 

response

High No response High No response No response No response No response No response Low Low Medium No response No response No response Medium

Medium High None None Medium Low None None Low Low Low None None None
No 

response
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No 

response
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response
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response
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No 
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 56. Using the table below: Please indicate the type(s) of occupational groups that significantly impact on your agency’s capability to deliver its services in 2011-12; Whether you had difficulty recruiting or retaining people 

with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): with these skills in 2011-12; and If you anticipate there will be continuing difficulty into the future to meet these capability needs (continued difficulty recruiting or retaining): Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to Anticipated impact on your agency's ability to 

deliver services in the futuredeliver services in the futuredeliver services in the futuredeliver services in the future
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Medium None None High Low None None None Medium Medium Low Low None Low High

High None None High None None None None Medium Low Low None None None None

Low None No response None Low None None None None None None None None None
No 

response

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

Medium None None None None None None None Low Low None None None None High

High None None High None None None None High High None None None None None

Medium No response No response No response No response No response No response None Medium Low Low Medium None None None

High No response No response High No response No response No response No response No response High No response No response No response No response
No 

response

None None None High None None None None Medium None None None None None
No 

response

Low None None None Medium Low None None None None None None None Low
No 

response

High None None None High None None None Low None None None None None
No 

response

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

Low No response No response No response No response No response No response No response Medium Medium Medium No response No response No response
No 

response

High No response No response High Low No response No response No response Low Low Low No response No response No response
No 

response

Low None None High High None None None None None None None None None None

High High None None Low None None None Medium Medium Medium None Low None
No 

response

No 

response
No response No response No response No response No response No response No response No response No response No response No response No response No response

No 

response

High None None None None None None None Medium Medium None None None None None

Medium No response No response High No response No response No response No response Medium No response No response No response No response No response High

None None Low Low Medium None None None Low Low Medium Low None Low Low

    State of the sector 2012 Annual agency survey results 159    



Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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developed
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No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No Yes - 1 - - - - - - - 1 - 1 - - - - - 1 - - - - - - - 3 - 1 - - - -

No No No Yes - - - 9 - - - 1 - 1 - 5 - - - - - 1 - 6 - - - 1 - - - 4 - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No Yes - - - - - - - - - - - - - - - - - - - 3 - - - 3 - - - - - - - -

Yes No No Yes 3 - - 5 3 - - 2 4 - - - 4 - - - 3 - - 2 3 - - - 2 - - - 2 - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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Number of Indigenous Number of Indigenous Number of Indigenous Number of Indigenous 

Australians who Australians who Australians who Australians who 

completed the completed the completed the completed the 

program over the past program over the past program over the past program over the past 

3 years and are still 3 years and are still 3 years and are still 3 years and are still 

employed by your employed by your employed by your employed by your 

agencyagencyagencyagency

Total who completed Total who completed Total who completed Total who completed 

the program over the the program over the the program over the the program over the 

past 3 years and are past 3 years and are past 3 years and are past 3 years and are 

still employed by your still employed by your still employed by your still employed by your 

agencyagencyagencyagency

2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Total2011-12 Total2011-12 Total2011-12 Total2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Total2010-11 Total2010-11 Total2010-11 Total2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Total2009-10 Total2009-10 Total2009-10 Total

57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 

include capacity building programs managed include capacity building programs managed include capacity building programs managed include capacity building programs managed 

by PSC or other central government by PSC or other central government by PSC or other central government by PSC or other central government 

departments):departments):departments):departments):

58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 

Indigenous Australians.Indigenous Australians.Indigenous Australians.Indigenous Australians.
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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Number of Indigenous Number of Indigenous Number of Indigenous Number of Indigenous 

Australians who Australians who Australians who Australians who 

completed the completed the completed the completed the 

program over the past program over the past program over the past program over the past 

3 years and are still 3 years and are still 3 years and are still 3 years and are still 

employed by your employed by your employed by your employed by your 

agencyagencyagencyagency

Total who completed Total who completed Total who completed Total who completed 

the program over the the program over the the program over the the program over the 

past 3 years and are past 3 years and are past 3 years and are past 3 years and are 

still employed by your still employed by your still employed by your still employed by your 

agencyagencyagencyagency

2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Total2011-12 Total2011-12 Total2011-12 Total2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Total2010-11 Total2010-11 Total2010-11 Total2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Total2009-10 Total2009-10 Total2009-10 Total

57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 

include capacity building programs managed include capacity building programs managed include capacity building programs managed include capacity building programs managed 

by PSC or other central government by PSC or other central government by PSC or other central government by PSC or other central government 

departments):departments):departments):departments):

58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 

Indigenous Australians.Indigenous Australians.Indigenous Australians.Indigenous Australians.

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No Yes - 3 - 4 - - - 1 - 1 - - - - - - - - - 2 - - - - - 2 - 1 - - - -

No No No Yes - - - - - - - - - - - - - - - - - - 2 - - - 1 - - - - - - - - -

Being 

developed

Being 

developed
No Yes 1 - - - 1 - - - - - - 5 - - - 5 - - - 5 - - - 5 - - - 3 - - - 3

No Yes No
Being 

developed
- 2 - - - - - - - 2 - - - - - - - 2 - 2 - - - 2 - 6 - 2 - - - 2

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No Yes - - - 1 - - - - - - - 1 - - - - - 1 - 1 - - - - - 1 - - - 2 - -

No No No Yes - - - 3 - - - - - - - 7 - - - - - - - 11 - - - 7 - - - 4 - - - 2

No No No Yes - - - - - - - - - - - - - - - - - - - 1 - - - 1 - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No
Being 

developed
No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Yes Yes No Yes 2 16 - 7 2 1 - 4 1 - - 48 1 - - 14 1 11 - 68 1 - - 19 4 27 - 82 4 1 - 32

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No Yes Yes - - 1 - - - - - - - - 4 - - - - - - - 4 - - - - - - 1 4 - - - -

Yes Yes
No 

response
Yes - - - - - - - - - - - - - - - - 2 41 - - 2 - - - 2 41 - 7 2 - - 3
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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Number of Indigenous Number of Indigenous Number of Indigenous Number of Indigenous 

Australians who Australians who Australians who Australians who 

completed the completed the completed the completed the 

program over the past program over the past program over the past program over the past 

3 years and are still 3 years and are still 3 years and are still 3 years and are still 

employed by your employed by your employed by your employed by your 

agencyagencyagencyagency

Total who completed Total who completed Total who completed Total who completed 

the program over the the program over the the program over the the program over the 

past 3 years and are past 3 years and are past 3 years and are past 3 years and are 

still employed by your still employed by your still employed by your still employed by your 

agencyagencyagencyagency

2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Total2011-12 Total2011-12 Total2011-12 Total2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Total2010-11 Total2010-11 Total2010-11 Total2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Total2009-10 Total2009-10 Total2009-10 Total

57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 

include capacity building programs managed include capacity building programs managed include capacity building programs managed include capacity building programs managed 

by PSC or other central government by PSC or other central government by PSC or other central government by PSC or other central government 

departments):departments):departments):departments):

58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 

Indigenous Australians.Indigenous Australians.Indigenous Australians.Indigenous Australians.

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Yes Yes Yes No 1 1 - - - - - - - 1 1 - - - - - 1 1 1 - - - - - 1 3 - - - - - -

No No No Yes - - - 1 - - - 1 - - - - - - - - - - - - - - - - - - - 1 - - - 1

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response
Yes - - - - - - - - - - - - - - - - - - - 1 - - - - - - - 1 - - - -

Yes Yes No Yes - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No Yes - 4 - - - - - - - 4 - - - - - - - 4 - 9 - - - 7 - 12 - 2 - - - 5

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No Yes - - - - - - - - - - - - - - - - - - - - - - - 4 - - - - - - - 4

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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Number of Indigenous Number of Indigenous Number of Indigenous Number of Indigenous 

Australians who Australians who Australians who Australians who 

completed the completed the completed the completed the 

program over the past program over the past program over the past program over the past 

3 years and are still 3 years and are still 3 years and are still 3 years and are still 

employed by your employed by your employed by your employed by your 

agencyagencyagencyagency

Total who completed Total who completed Total who completed Total who completed 

the program over the the program over the the program over the the program over the 

past 3 years and are past 3 years and are past 3 years and are past 3 years and are 

still employed by your still employed by your still employed by your still employed by your 

agencyagencyagencyagency

2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Total2011-12 Total2011-12 Total2011-12 Total2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Total2010-11 Total2010-11 Total2010-11 Total2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Total2009-10 Total2009-10 Total2009-10 Total

57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 

include capacity building programs managed include capacity building programs managed include capacity building programs managed include capacity building programs managed 

by PSC or other central government by PSC or other central government by PSC or other central government by PSC or other central government 

departments):departments):departments):departments):

58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 

Indigenous Australians.Indigenous Australians.Indigenous Australians.Indigenous Australians.

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No Yes - - - 6 - - - 5 - - - 4 - - - 2 - - - 4 - - - 2 - - - 2 - - - -

No Yes No Yes - 1 - - - - - - - 5 - 2 - - - 1 - 3 - 4 - - - 4 - 8 - 1 - - - -

Yes Yes No Yes - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Yes Yes
No 

response
Yes 1 11 - - 1 - - - 1 8 - - 1 - - - 1 9 - - 1 - - - 1 28 - - 1 - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No Yes - 7 - - - - - - - - - - - - - - - 1 - 1 - - - 1 - 3 - 1 - - - 1

Being 

developed
No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Yes Yes Yes Yes 13 27 - 10 - - - - 15 12 - 11 - - - - 19 35 2 12 - - - - 46 72 2 24 - - - -

No 

response

No 

response

No 

response
Yes - - - 1 - - - - - - - - - - - - - - - 1 - - - - - - - 1 - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No Yes Yes - - - 1 - - - - - - - 1 - - - - - - 3 2 - - - - - - - - - - - -

Being 

developed
No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No Yes - 6 - 2 - - - 1 - 5 - 2 - - - - - 6 - 1 - - - - - 3 - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response
Yes

No 

response

No 

response
- - - - - - - - - 2 - - - - - - - - - - - - - - - 2 - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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Number of Indigenous Number of Indigenous Number of Indigenous Number of Indigenous 

Australians who Australians who Australians who Australians who 

completed the completed the completed the completed the 

program over the past program over the past program over the past program over the past 

3 years and are still 3 years and are still 3 years and are still 3 years and are still 

employed by your employed by your employed by your employed by your 

agencyagencyagencyagency

Total who completed Total who completed Total who completed Total who completed 

the program over the the program over the the program over the the program over the 

past 3 years and are past 3 years and are past 3 years and are past 3 years and are 

still employed by your still employed by your still employed by your still employed by your 

agencyagencyagencyagency

2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Total2011-12 Total2011-12 Total2011-12 Total2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Total2010-11 Total2010-11 Total2010-11 Total2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Total2009-10 Total2009-10 Total2009-10 Total

57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 

include capacity building programs managed include capacity building programs managed include capacity building programs managed include capacity building programs managed 

by PSC or other central government by PSC or other central government by PSC or other central government by PSC or other central government 

departments):departments):departments):departments):

58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 

Indigenous Australians.Indigenous Australians.Indigenous Australians.Indigenous Australians.

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response
Yes Yes - - 1 - - - - - - - - 1 - - - - - - - 1 - - - - - - - 1 - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Yes No No No 47 - - - - - - - 36 - - - 2 - - - 30 - - - 2 - - - 41 - - - 3 - - -

No No
Being 

developed
Yes - - - 3 - - - 2 - - - 5 - - - 5 - - 1 13 - - - 13 - - - 4 - - - 3

Being 

developed
No

Being 

developed

Being 

developed
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No No - 6 - 2 - 1 - - - 3 - 3 - - - 1 - 7 - 4 - 1 - 2 - 9 - 1 - 1 - -

No Yes No Yes - 2 - 2 - - - - - 3 - 2 - - - 1 - 2 - 29 - - - 27 - 6 - 28 - - - 26

No 

response
Yes

No 

response
Yes - 4 - 2 - - - - - 4 - - - - - - - 4 - 2 - - - - - 10 - 1 - - - -

Yes Yes Yes Yes - 5 - 3 - - - - - 7 1 4 - - - 2 3 7 1 9 - - - - - 3 1 1 - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No
Being 

developed
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No Yes - - - 1 - - - - - - - - - - - - - 2 - 4 - - - 4 - 2 - 4 - - - -

Yes
No 

response

No 

response
Yes - - - - - - - - - - - 2 - - - 2 1 - - 1 1 - - 1 - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No Yes - - - 2 - - - 1 - - - 2 - - - 1 - - - 2 - - - 1 - - - - - - - -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Number of Indigenous Number of Indigenous Number of Indigenous Number of Indigenous 

Australians who Australians who Australians who Australians who 

completed the completed the completed the completed the 

program over the past program over the past program over the past program over the past 

3 years and are still 3 years and are still 3 years and are still 3 years and are still 

employed by your employed by your employed by your employed by your 

agencyagencyagencyagency

Total who completed Total who completed Total who completed Total who completed 

the program over the the program over the the program over the the program over the 

past 3 years and are past 3 years and are past 3 years and are past 3 years and are 

still employed by your still employed by your still employed by your still employed by your 

agencyagencyagencyagency

2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Indigenous2011-12 Total2011-12 Total2011-12 Total2011-12 Total2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Indigenous2010-11 Total2010-11 Total2010-11 Total2010-11 Total2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Indigenous2009-10 Total2009-10 Total2009-10 Total2009-10 Total

57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 57. Agency-specific program (please do not 

include capacity building programs managed include capacity building programs managed include capacity building programs managed include capacity building programs managed 

by PSC or other central government by PSC or other central government by PSC or other central government by PSC or other central government 

departments):departments):departments):departments):

58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 58. Please provide the number of new cadets, graduates, apprentices or trainees employed over the last three years and the number of these that have self-identified as being 

Indigenous Australians.Indigenous Australians.Indigenous Australians.Indigenous Australians.

Yes Yes No Yes - 3 - 3 - - - - - 3 - 3 - - - - 1 3 - 3 1 - - - 1 9 - 9 1 - - -

No Yes No No - 6 - - - - - - - 6 - 3 - - - 3 - 6 - 1 - - - 1 - 14 - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Being 

developed
Yes No Yes - - - 20 - - - 2 - - - 24 - - - 1 - 2 - 23 - - - 2 - - - 14 - - - -

No Yes No Yes - - - - - - - - - - - - - - - - - 5 - - - - - - - 5 - - - - - -

Yes Yes No No - 9 - 6 - - - 6 - 12 - - - - - - 1 9 - - 1 - - - 1 16 - - 1 - - -

No Yes No No - 2 - - - - - - - 2 - - - - - - - 1 - - - - - - - 4 - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes Yes Yes - 2 6 - - - - - - 3 4 12 - - - - - 3 4 - - - - - - 8 14 12 - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No No No Yes - - - 2 - - - 1 - - - 2 - - - - - - - 1 - - - - - - - - - - - -

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes Yes Yes - 102 32 83 - - 3 5 - 14 13 46 - - 1 4 - 22 4 30 - - - 9 - 109 36 140 - - 2 15

No No No No - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No 

response

No 

response

No 

response

No 

response
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

No Yes No No - 1 - - - - - - - - - - - - - - - 4 - - - - - - - 5 - - - - - 3

No 

response

No 

response

No 

response
Yes - - - 2 - - - 1 - - - 2 - - - 2 - - - 2 - - - 1 - - - 5 - - - 3

Yes No
Being 

developed
Yes 3 - - - 3 - - - 3 - - 1 3 - - - 3 - - 1 3 - - - - - - 1 - - - -
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

- - - - - - - - - - - 1 - - - - - - - - - - Yes - fully 2 3 Yes Yes - fully Yes - fully Yes - fully Yes - fully No
Yes - 

partially

- - - - - - - - - - - - - - - - - - - - - -
No 

response
No response No response

No 

response

No 

response
No response

No 

response

No 

response
No response

No 

response

2 - - - - - - - - - - - - - - - - - - - - -
Yes - 

partially
4 4 No

No 

response
No response

No 

response

No 

response
No response

No 

response

- - - - - - - - - - - - - - - - - - - - - - No 0 2 No
No 

response
No response

No 

response

No 

response
No response

No 

response

4 3 - - - - - - - - - - - - - - - - - - - -
Yes - 

partially
5 4 Yes Yes - fully Yes - fully Yes - fully Yes - fully No response Yes - fully

8 - - - - - - - - - - - - - - - - - - - - -
Being 

developed
3 3 Yes No No No No No No

- - - - - - - - - - - - - - - - - - - - - -
Yes - 

partially
2 2 Yes No No Yes - fully

Being 

developed
No

Being 

developed

- - 2 - - - - - - - - - - - - - - - - - - - No 0 0 No
No 

response
No response

No 

response

No 

response
No response

No 

response

- - - - - - - - - - - - - - - - - - - - - - No 2 2 Yes No No No No No No

- - - - - - - - - - - - - - - - - - - - - -
Being 

developed
3 3 No

No 

response
No response

No 

response

No 

response
No response

No 

response

- - - - - - - - - - - - - - - - - - - - - -
No 

response
No response No response No

No 

response
No response

No 

response

No 

response
No response

No 

response

- - - - - - - - - - - - - - - - - - - - - - No 3 3 No
No 

response
No response

No 

response

No 

response
No response

No 

response

- - - - - - - - - - - - - - - - - - - - - - Yes - fully 4 4 Yes Yes - fully Yes - fully
Being 

developed
Yes - fully No No

1 - - - - - - - - - - - - - - - - - - - - - Yes - fully 3 3 Yes No No No No No No

- 1 - - - - - - - - - - - - - - - - - - - - Yes - fully 4 4 Yes Yes - fully Yes - fully
Being 

developed

Yes - 

partially
No

Yes - 

partially

- - - - - - - - - - - - - - - - - - - - - - Yes - fully 4 4 Yes Yes - fully Yes - fully No Yes - fully No No

- - - - - - - - - - - - - - - - - - - - - -
Yes - 

partially
2 2 No

No 

response
No response

No 

response

No 

response
No response

No 

response

- - - - - - - - - - - 2 1 - - - - - - - - -
Yes - 

partially
2 5 Yes Yes - fully Yes - fully Yes - fully Yes - fully No response No

- - - - - - - - - - - - - - - - - - - - - - No 5 0 Yes
No 

response
No response

No 

response
Yes - fully No response

Yes - 

partially

- - - - - - - - - - - - - - - - - - - - - -
Yes - 

partially
2 1 Yes Yes - fully Yes - fully No Yes - fully No No

6
0
. D
o
e
s yo

u
r a
g
e
n
c
y u
se
 its H

R
M
IS
 o
r M
O
IR
 d
a
ta
 se
t 

6
0
. D
o
e
s yo

u
r a
g
e
n
c
y u
se
 its H

R
M
IS
 o
r M
O
IR
 d
a
ta
 se
t 

6
0
. D
o
e
s yo

u
r a
g
e
n
c
y u
se
 its H

R
M
IS
 o
r M
O
IR
 d
a
ta
 se
t 

6
0
. D
o
e
s yo

u
r a
g
e
n
c
y u
se
 its H

R
M
IS
 o
r M
O
IR
 d
a
ta
 se
t 

fo
r in
te
rn
a
l w
o
rk
fo
rc
e
 re
p
o
rtin
g
 a
n
d
 stra

te
g
ic
 

fo
r in
te
rn
a
l w
o
rk
fo
rc
e
 re
p
o
rtin
g
 a
n
d
 stra

te
g
ic
 

fo
r in
te
rn
a
l w
o
rk
fo
rc
e
 re
p
o
rtin
g
 a
n
d
 stra

te
g
ic
 

fo
r in
te
rn
a
l w
o
rk
fo
rc
e
 re
p
o
rtin
g
 a
n
d
 stra

te
g
ic
 

p
la
n
n
in
g
?

p
la
n
n
in
g
?

p
la
n
n
in
g
?

p
la
n
n
in
g
?

6
1
. A
 S
tra
te
g
ic
 W
o
rk
fo
rc
e
 P
la
n
 (in
c
lu
d
in
g
 E
E
O
 

6
1
. A
 S
tra
te
g
ic
 W
o
rk
fo
rc
e
 P
la
n
 (in
c
lu
d
in
g
 E
E
O
 

6
1
. A
 S
tra
te
g
ic
 W
o
rk
fo
rc
e
 P
la
n
 (in
c
lu
d
in
g
 E
E
O
 

6
1
. A
 S
tra
te
g
ic
 W
o
rk
fo
rc
e
 P
la
n
 (in
c
lu
d
in
g
 E
E
O
 

in
itia
tive
s) a
n
d
/o
r re
la
te
d
 p
o
lic
y is in

 p
la
c
e
 a
n
d
 

in
itia
tive
s) a
n
d
/o
r re
la
te
d
 p
o
lic
y is in

 p
la
c
e
 a
n
d
 

in
itia
tive
s) a
n
d
/o
r re
la
te
d
 p
o
lic
y is in

 p
la
c
e
 a
n
d
 

in
itia
tive
s) a
n
d
/o
r re
la
te
d
 p
o
lic
y is in

 p
la
c
e
 a
n
d
 

su
p
p
o
rts th

e
 o
rg
a
n
isa
tio
n
's stra

te
g
ic
 g
o
a
ls (p

le
a
se
 

su
p
p
o
rts th

e
 o
rg
a
n
isa
tio
n
's stra

te
g
ic
 g
o
a
ls (p

le
a
se
 

su
p
p
o
rts th

e
 o
rg
a
n
isa
tio
n
's stra

te
g
ic
 g
o
a
ls (p

le
a
se
 

su
p
p
o
rts th

e
 o
rg
a
n
isa
tio
n
's stra

te
g
ic
 g
o
a
ls (p

le
a
se
 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

ra
tin
g
).

ra
tin
g
).

ra
tin
g
).

ra
tin
g
).B
a
c
h
e
lo
r D
e
g
re
e
 

(u
n
d
e
rg
ra
d
u
a
te
)

B
a
c
h
e
lo
r w
ith
 H
o
n
o
u
rs D

e
g
re
e

G
ra
d
u
a
te
 C
e
rtific

a
te

G
ra
d
u
a
te
 D
ip
lo
m
a

M
a
ste
rs D

e
g
re
e

C
e
rtific

a
te
 IV

C
e
rtific

a
te
 III

D
o
c
to
ra
l D
e
g
re
e

M
a
ste
rs D

e
g
re
e

G
ra
d
u
a
te
 D
ip
lo
m
a

G
ra
d
u
a
te
 C
e
rtific

a
te

B
a
c
h
e
lo
r w
ith
 H
o
n
o
u
rs D

e
g
re
e

B
a
c
h
e
lo
r D
e
g
re
e
 

(u
n
d
e
rg
ra
d
u
a
te
)

GraduatesGraduatesGraduatesGraduates

A
sso
c
ia
te
 D
e
g
re
e

A
d
va
n
c
e
d
 D
ip
lo
m
a

D
ip
lo
m
a

D
o
c
to
ra
l D
e
g
re
e

C
e
rtific

a
te
 III

C
e
rtific

a
te
 IV

D
ip
lo
m
a

A
d
va
n
c
e
d
 D
ip
lo
m
a

A
sso
c
ia
te
 D
e
g
re
e

T
h
e
 a
g
e
n
c
y’s p

ro
c
u
re
m
e
n
t stra

te
g
ie
s a
re
 

ta
rg
e
te
d
 to
 id
e
n
tify o

p
p
o
rtu
n
itie
s fo
r 

In
d
ig
e
n
o
u
s E
m
p
lo
ym
e
n
t

T
h
e
 a
g
e
n
c
y m
a
in
ta
in
s su

sta
in
a
b
le
 p
o
sitio

n
s 

c
re
a
te
d
 fo
r A
b
o
rig
in
a
l p
e
o
p
le
 th
ro
u
g
h
 th
e
 

C
D
E
P
 c
o
n
ve
rsio
n
 (fo
r th
o
se
 a
g
e
n
c
ie
s th
a
t 

re
c
e
ive
 sta
te
 fu
n
d
in
g
 fo
r th
is)

S
tru
c
tu
re
, p
ro
c
e
sse
s a
n
d
 syste

m
s a
re
 

e
m
b
e
d
d
e
d
 in
 a
g
e
n
c
y o
p
e
ra
tio
n
s to
 su
p
p
o
rt 

e
c
o
n
o
m
ic
 o
u
tc
o
m
e
s fo
r A
b
o
rig
in
a
l p
e
o
p
le

T
h
e
 a
g
e
n
c
y h
a
s R
e
c
o
n
c
ilia
tio
n
 A
c
tio
n
 P
la
n
s 

(R
A
P
s) in

c
o
rp
o
ra
tin
g
 A
b
o
rig
in
a
l E
c
o
n
o
m
ic
 

P
a
rtic
ip
a
tio
n
 S
tra
te
g
ie
s 

T
h
e
 a
g
e
n
c
y h
a
s p
a
rtn
e
rsh
ip
 a
g
re
e
m
e
n
ts w

ith
 

o
th
e
r g
o
ve
rn
m
e
n
t a
g
e
n
c
ie
s, n
o
t-fo
r-p
ro
fit 

a
n
d
 o
r p
riva
te
 o
rg
a
n
isa
tio
n
s w
h
ic
h
 fo
c
u
s o
n
 

e
c
o
n
o
m
ic
 o
u
tc
o
m
e
s fo
r A
b
o
rig
in
a
l p
e
o
p
le

T
h
e
 a
g
e
n
c
y h
a
s sp

e
c
ific
 p
ro
g
ra
m
s a
n
d
 

stra
te
g
ie
s in
 p
la
c
e
 to
 in
c
re
a
se
 A
b
o
rig
in
a
l 

e
c
o
n
o
m
ic
 w
e
llb
e
in
g

6
2
. P
ro
c
e
sse
s o
r p
la
n
s a
re
 in
 p
la
c
e
 to
 im
p
ro
ve
 th
e
 

6
2
. P
ro
c
e
sse
s o
r p
la
n
s a
re
 in
 p
la
c
e
 to
 im
p
ro
ve
 th
e
 

6
2
. P
ro
c
e
sse
s o
r p
la
n
s a
re
 in
 p
la
c
e
 to
 im
p
ro
ve
 th
e
 

6
2
. P
ro
c
e
sse
s o
r p
la
n
s a
re
 in
 p
la
c
e
 to
 im
p
ro
ve
 th
e
 

q
u
a
lity o

f w
o
rk
fo
rc
e
 d
a
ta
 a
n
d
 syste

m
s u
se
d
 fo
r 

q
u
a
lity o

f w
o
rk
fo
rc
e
 d
a
ta
 a
n
d
 syste

m
s u
se
d
 fo
r 

q
u
a
lity o

f w
o
rk
fo
rc
e
 d
a
ta
 a
n
d
 syste

m
s u
se
d
 fo
r 

q
u
a
lity o

f w
o
rk
fo
rc
e
 d
a
ta
 a
n
d
 syste

m
s u
se
d
 fo
r 

p
la
n
n
in
g
 p
u
rp
o
se
s, e
.g
. stra

te
g
ic
 p
la
n
n
in
g
, w
o
rk
fo
rc
e
 

p
la
n
n
in
g
 p
u
rp
o
se
s, e
.g
. stra

te
g
ic
 p
la
n
n
in
g
, w
o
rk
fo
rc
e
 

p
la
n
n
in
g
 p
u
rp
o
se
s, e
.g
. stra

te
g
ic
 p
la
n
n
in
g
, w
o
rk
fo
rc
e
 

p
la
n
n
in
g
 p
u
rp
o
se
s, e
.g
. stra

te
g
ic
 p
la
n
n
in
g
, w
o
rk
fo
rc
e
 

m
o
d
e
llin
g
 a
n
d
 sk
ills g

a
p
 a
n
a
lysis (p

le
a
se
 re
fe
r to
 th
e
 

m
o
d
e
llin
g
 a
n
d
 sk
ills g

a
p
 a
n
a
lysis (p

le
a
se
 re
fe
r to
 th
e
 

m
o
d
e
llin
g
 a
n
d
 sk
ills g

a
p
 a
n
a
lysis (p

le
a
se
 re
fe
r to
 th
e
 

m
o
d
e
llin
g
 a
n
d
 sk
ills g

a
p
 a
n
a
lysis (p

le
a
se
 re
fe
r to
 th
e
 

M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r ra
tin
g
).

M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r ra
tin
g
).

M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r ra
tin
g
).

M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r ra
tin
g
).

6
3
. D
o
e
s A
b
o
rig
in
a
l e
c
o
n
o
m
ic
 w
e
llb
e
in
g
 h
a
ve
 a
n
y 

6
3
. D
o
e
s A
b
o
rig
in
a
l e
c
o
n
o
m
ic
 w
e
llb
e
in
g
 h
a
ve
 a
n
y 

6
3
. D
o
e
s A
b
o
rig
in
a
l e
c
o
n
o
m
ic
 w
e
llb
e
in
g
 h
a
ve
 a
n
y 

6
3
. D
o
e
s A
b
o
rig
in
a
l e
c
o
n
o
m
ic
 w
e
llb
e
in
g
 h
a
ve
 a
n
y 

d
ire
c
t o
r in
d
ire
c
t re
le
va
n
c
e
 to
 th
e
 p
u
rp
o
se
 o
f th
is 

d
ire
c
t o
r in
d
ire
c
t re
le
va
n
c
e
 to
 th
e
 p
u
rp
o
se
 o
f th
is 

d
ire
c
t o
r in
d
ire
c
t re
le
va
n
c
e
 to
 th
e
 p
u
rp
o
se
 o
f th
is 

d
ire
c
t o
r in
d
ire
c
t re
le
va
n
c
e
 to
 th
e
 p
u
rp
o
se
 o
f th
is 

a
g
e
n
c
y?

a
g
e
n
c
y?

a
g
e
n
c
y?

a
g
e
n
c
y?

CadetsCadetsCadetsCadets

64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 

National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement 

objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?

59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 

provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each 

Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently 

undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?

59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 

provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each 

Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently 

undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 

National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement 

objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?

59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 

provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each 

Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently 

undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 64. How does your Agency support the State’s participation in the 

National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement National Indigenous Economic Participation Partnership Agreement 

objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?

59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 

provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each 

Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently 

undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?

59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 

provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each 

Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently 

undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?objectives, according to each of the following criteria?

59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 59. If you indicated that you employed graduates or cadets in 2011-12: For graduate(s), please 

provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each provide the number who have attained each level of education (consider only the highest level each 

Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently Graduate has completed); and For cadet(s), please provide the number that are currently 

undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.undertaking each type of qualification.
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 

workplace?workplace?workplace?workplace?
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64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 

Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, 

according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? (continued)(continued)(continued)(continued)

67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 

minimise the amount of time an minimise the amount of time an minimise the amount of time an minimise the amount of time an 

injured worker is absent from work injured worker is absent from work injured worker is absent from work injured worker is absent from work 

following a workplace injury?following a workplace injury?following a workplace injury?following a workplace injury?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 

workplace?workplace?workplace?workplace?

6
5
. In
 th
e
 c
o
n
te
xt o

f yo
u
r re
sp
o
n
se
s to

 th
e
 q
u
e
stio
n
 

6
5
. In
 th
e
 c
o
n
te
xt o

f yo
u
r re
sp
o
n
se
s to

 th
e
 q
u
e
stio
n
 

6
5
. In
 th
e
 c
o
n
te
xt o

f yo
u
r re
sp
o
n
se
s to

 th
e
 q
u
e
stio
n
 

6
5
. In
 th
e
 c
o
n
te
xt o

f yo
u
r re
sp
o
n
se
s to

 th
e
 q
u
e
stio
n
 

a
b
o
ve
, p
le
a
se
 ra
te
 yo
u
r a
g
e
n
c
y’s e

xte
n
t o
f 

a
b
o
ve
, p
le
a
se
 ra
te
 yo
u
r a
g
e
n
c
y’s e

xte
n
t o
f 

a
b
o
ve
, p
le
a
se
 ra
te
 yo
u
r a
g
e
n
c
y’s e

xte
n
t o
f 

a
b
o
ve
, p
le
a
se
 ra
te
 yo
u
r a
g
e
n
c
y’s e

xte
n
t o
f 

d
e
ve
lo
p
m
e
n
t o
f stra

te
g
ie
s, o

r th
e
 m
a
tu
rity o

f syste
m
s 

d
e
ve
lo
p
m
e
n
t o
f stra

te
g
ie
s, o

r th
e
 m
a
tu
rity o

f syste
m
s 

d
e
ve
lo
p
m
e
n
t o
f stra

te
g
ie
s, o

r th
e
 m
a
tu
rity o

f syste
m
s 

d
e
ve
lo
p
m
e
n
t o
f stra

te
g
ie
s, o

r th
e
 m
a
tu
rity o

f syste
m
s 

in
 re
la
tio
n
 to
 stra

te
g
ie
s yo

u
 h
a
ve
 in
 p
la
c
e
, to
 su
p
p
o
rt 

in
 re
la
tio
n
 to
 stra

te
g
ie
s yo

u
 h
a
ve
 in
 p
la
c
e
, to
 su
p
p
o
rt 

in
 re
la
tio
n
 to
 stra

te
g
ie
s yo

u
 h
a
ve
 in
 p
la
c
e
, to
 su
p
p
o
rt 

in
 re
la
tio
n
 to
 stra

te
g
ie
s yo

u
 h
a
ve
 in
 p
la
c
e
, to
 su
p
p
o
rt 

th
e
 N
IE
P
 p
a
rtn
e
rsh
ip
 a
g
re
e
m
e
n
t o
b
je
c
tive
s (p

le
a
se
 

th
e
 N
IE
P
 p
a
rtn
e
rsh
ip
 a
g
re
e
m
e
n
t o
b
je
c
tive
s (p

le
a
se
 

th
e
 N
IE
P
 p
a
rtn
e
rsh
ip
 a
g
re
e
m
e
n
t o
b
je
c
tive
s (p

le
a
se
 

th
e
 N
IE
P
 p
a
rtn
e
rsh
ip
 a
g
re
e
m
e
n
t o
b
je
c
tive
s (p

le
a
se
 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

re
fe
r to
 th
e
 M
a
tu
rity R

u
b
ric
 b
e
fo
re
 c
h
o
o
sin
g
 yo
u
r 

ra
tin
g
).

ra
tin
g
).

ra
tin
g
).

ra
tin
g
). O
th
e
r

S
p
e
c
ific
 syste

m
s a
n
d
 p
o
lic
ie
s h
a
ve
 b
e
e
n
 

d
e
ve
lo
p
e
d
, im
p
le
m
e
n
te
d
, m
o
n
ito
re
d
 a
n
d
 

re
vie
w
e
d

P
o
lic
ie
s a
re
 c
o
m
m
u
n
ic
a
te
d
 to
 a
ll sta

ff 

th
ro
u
g
h
 va
rio
u
s a
w
a
re
n
e
ss ra

isin
g
 in
itia
tive
s 

(e
.g
. e
m
a
il, in
tra
n
e
t, p
o
ste
rs e
tc
)

C
le
a
r p
ro
c
e
sse
s h
a
ve
 b
e
e
n
 e
sta
b
lish
e
d
 fo
r 

c
o
n
su
lta
tio
n
 w
ith
 sta
ff a
n
d
 d
e
a
lin
g
 w
ith
 

issu
e
s

S
e
n
io
r m
a
n
a
g
e
m
e
n
t m
o
n
ito
rs a
n
d
 e
n
su
re
s 

th
a
t in
c
id
e
n
ts a
re
 p
ro
p
e
rly a

d
d
re
sse
d

S
e
n
io
r m
a
n
a
g
e
m
e
n
t u
tilise

s sa
fe
ty, w

o
rke
rs 

c
o
m
p
e
n
sa
tio
n
 a
n
d
 in
ju
ry m

a
n
a
g
e
m
e
n
t 

p
e
rfo
rm
a
n
c
e
 d
a
ta
 to
 re
g
u
la
rly m

o
n
ito
r th
e
 

su
c
c
e
ss o

f a
sso
c
ia
te
d
 stra

te
g
ie
s

S
e
n
io
r m
a
n
a
g
e
rs re

c
e
ive
 tra
in
in
g
 in
 h
o
w
 to
 

re
sp
o
n
d
 to
 a
n
d
 m
a
n
a
g
e
 w
o
rkp
la
c
e
 in
ju
rie
s

S
p
e
c
ific
 syste

m
s a
n
d
 p
o
lic
ie
s h
a
ve
 b
e
e
n
 

d
e
ve
lo
p
e
d
, im
p
le
m
e
n
te
d
, m
o
n
ito
re
d
 a
n
d
 

re
vie
w
e
d

P
o
lic
ie
s a
re
 c
o
m
m
u
n
ic
a
te
d
 to
 a
ll sta

ff 

th
ro
u
g
h
 va
rio
u
s a
w
a
re
n
e
ss ra

isin
g
 in
itia
tive
s 

(e
.g
. e
m
a
il, in
tra
n
e
t, p
o
ste
rs e
tc
)

C
le
a
r p
ro
c
e
sse
s h
a
ve
 b
e
e
n
 e
sta
b
lish
e
d
 fo
r 

c
o
n
su
lta
tio
n
 w
ith
 sta
ff a
n
d
 d
e
a
lin
g
 w
ith
 

issu
e
s

O
th
e
r

S
ta
ff h
a
ve
 a
 c
o
n
te
m
p
o
ra
ry u
n
d
e
rsta
n
d
in
g
 o
f 

A
b
o
rig
in
a
l p
e
o
p
le
 a
n
d
 c
u
ltu
re
 a
n
d
 h
o
w
 th
is 

re
la
te
s to
 th
e
 w
o
rk o
f th
e
 a
g
e
n
c
y

T
h
e
 a
g
e
n
c
y m
o
n
ito
rs h
o
w
 it is p

e
rc
e
ive
d
 b
y 

A
b
o
rig
in
a
l c
lie
n
ts (c

u
rre
n
t a
n
d
 p
o
te
n
tia
l 

c
lie
n
ts)

T
h
e
 a
g
e
n
c
y c
o
lle
c
ts a
n
d
 re
vie
w
s d
a
ta
 to
 

d
e
te
rm
in
e
 th
e
 p
ro
p
o
rtio
n
 o
f a
b
o
rig
in
a
l c
lie
n
ts 

th
a
t h
a
ve
 a
c
c
e
sse
d
 its se

rvic
e
s

T
h
e
 a
g
e
n
c
y a
c
tive
ly e
n
g
a
g
e
s w
ith
 A
b
o
rig
in
a
l 

c
lie
n
ts to

 b
e
tte
r u
n
d
e
rsta
n
d
 th
e
ir n
e
e
d
s 

re
le
va
n
t to
 th
e
 a
g
e
n
c
y’s se

rvic
e
s

T
h
e
 a
g
e
n
c
y h
a
s m
e
a
su
re
a
b
le
 In
d
ig
e
n
o
u
s 

w
o
rkfo
rc
e
 stra

te
g
ie
s in
c
lu
d
in
g
 ta
rg
e
t d
rive
n
 

re
c
ru
itm
e
n
t (m
a
y in
c
lu
d
e
 p
a
rtic
u
la
r stra

te
g
ie
s 

in
 yo
u
r E
E
O
 M
a
n
a
g
e
m
e
n
t P
la
n
)

64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 

Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, 

according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? (continued)(continued)(continued)(continued)

67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 

minimise the amount of time an minimise the amount of time an minimise the amount of time an minimise the amount of time an 

injured worker is absent from work injured worker is absent from work injured worker is absent from work injured worker is absent from work 

following a workplace injury?following a workplace injury?following a workplace injury?following a workplace injury?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 
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64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 

Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, 

according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? (continued)(continued)(continued)(continued)

67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 

minimise the amount of time an minimise the amount of time an minimise the amount of time an minimise the amount of time an 

injured worker is absent from work injured worker is absent from work injured worker is absent from work injured worker is absent from work 

following a workplace injury?following a workplace injury?following a workplace injury?following a workplace injury?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 

Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, 

according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? (continued)(continued)(continued)(continued)

67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 

minimise the amount of time an minimise the amount of time an minimise the amount of time an minimise the amount of time an 

injured worker is absent from work injured worker is absent from work injured worker is absent from work injured worker is absent from work 

following a workplace injury?following a workplace injury?following a workplace injury?following a workplace injury?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 
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64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 

Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, 

according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? (continued)(continued)(continued)(continued)

67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 

minimise the amount of time an minimise the amount of time an minimise the amount of time an minimise the amount of time an 

injured worker is absent from work injured worker is absent from work injured worker is absent from work injured worker is absent from work 

following a workplace injury?following a workplace injury?following a workplace injury?following a workplace injury?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 66. How does your agency work to minimise the risk of injury and/or disease in the 
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64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 64. How does your Agency support the State’s participation in the National 

Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, Indigenous Economic Participation Partnership Agreement objectives, 

according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? according to each of the following criteria? (continued)(continued)(continued)(continued)

67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 67. How does your agency work to 

minimise the amount of time an minimise the amount of time an minimise the amount of time an minimise the amount of time an 

injured worker is absent from work injured worker is absent from work injured worker is absent from work injured worker is absent from work 

following a workplace injury?following a workplace injury?following a workplace injury?following a workplace injury?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?

68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 

workplace?workplace?workplace?workplace?
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67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 

amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work 

following a workplace injury? following a workplace injury? following a workplace injury? following a workplace injury? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 

health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?

68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 

workplace?workplace?workplace?workplace?

6
9
. D
id
 yo
u
r a
g
e
n
c
y h
a
ve
 a
n
y w
o
rk
p
la
c
e
 h
e
a
lth
 a
n
d
 

6
9
. D
id
 yo
u
r a
g
e
n
c
y h
a
ve
 a
n
y w
o
rk
p
la
c
e
 h
e
a
lth
 a
n
d
 

6
9
. D
id
 yo
u
r a
g
e
n
c
y h
a
ve
 a
n
y w
o
rk
p
la
c
e
 h
e
a
lth
 a
n
d
 

6
9
. D
id
 yo
u
r a
g
e
n
c
y h
a
ve
 a
n
y w
o
rk
p
la
c
e
 h
e
a
lth
 a
n
d
 

w
e
llb
e
in
g
 p
ro
g
ra
m
s in
 p
la
c
e
 d
u
rin
g
 2
0
1
1
-1
2
?

w
e
llb
e
in
g
 p
ro
g
ra
m
s in
 p
la
c
e
 d
u
rin
g
 2
0
1
1
-1
2
?

w
e
llb
e
in
g
 p
ro
g
ra
m
s in
 p
la
c
e
 d
u
rin
g
 2
0
1
1
-1
2
?

w
e
llb
e
in
g
 p
ro
g
ra
m
s in
 p
la
c
e
 d
u
rin
g
 2
0
1
1
-1
2
?

S
e
n
io
r m
a
n
a
g
e
m
e
n
t m
o
n
ito
rs a
n
d
 e
n
su
re
s 

th
a
t in
c
id
e
n
ts a
re
 p
ro
p
e
rly a

d
d
re
sse
d

S
e
n
io
r m
a
n
a
g
e
m
e
n
t u
tilise

s sa
fe
ty, w

o
rke
rs 

c
o
m
p
e
n
sa
tio
n
 a
n
d
 in
ju
ry m

a
n
a
g
e
m
e
n
t 

p
e
rfo
rm
a
n
c
e
 d
a
ta
 to
 re
g
u
la
rly m

o
n
ito
r th
e
 

su
c
c
e
ss o

f a
sso
c
ia
te
d
 stra

te
g
ie
s

S
e
n
io
r m
a
n
a
g
e
rs re

c
e
ive
 tra
in
in
g
 in
 h
o
w
 to
 

re
sp
o
n
d
 to
 a
n
d
 m
a
n
a
g
e
 w
o
rkp
la
c
e
 in
ju
rie
s

O
th
e
r

S
p
e
c
ific
 p
o
lic
ie
s h
a
ve
 b
e
e
n
 d
e
ve
lo
p
e
d
 a
n
d
 

im
p
le
m
e
n
te
d

A
lc
o
h
o
l u
se

D
ie
t

E
xe
rc
ise

M
e
n
ta
l h
e
a
lth

O
th
e
r

P
o
lic
ie
s a
re
 c
o
m
m
u
n
ic
a
te
d
 to
 a
ll sta

ff 

th
ro
u
g
h
 va
rio
u
s a
w
a
re
n
e
ss ra

isin
g
 in
itia
tive
s 

(e
.g
. e
m
a
il, in
tra
n
e
t, p
o
ste
rs e
tc
)

C
le
a
r p
ro
c
e
sse
s h
a
ve
 b
e
e
n
 e
sta
b
lish
e
d
 fo
r 

d
e
a
lin
g
 w
ith
 a
lle
g
a
tio
n
s

S
e
n
io
r m
a
n
a
g
e
m
e
n
t m
o
n
ito
rs a
n
d
 e
n
su
re
s 

th
a
t in
c
id
e
n
ts a
re
 p
ro
p
e
rly a

d
d
re
sse
d

S
e
n
io
r m
a
n
a
g
e
rs re

c
e
ive
 tra
in
in
g
 in
 h
o
w
 to
 

re
sp
o
n
d
 to
 a
lle
g
a
tio
n
s o
f b
u
llyin
g
 a
n
d
 

h
a
ra
ssm

e
n
t

T
h
e
 a
g
e
n
c
y h
a
s a
 b
u
llyin
g
 a
n
d
/o
r 

h
a
ra
ssm

e
n
t o
ffic
e
r(s) to

 w
h
o
m
 e
m
p
lo
ye
e
s 

c
a
n
 re
p
o
rt in
c
id
e
n
ts

O
th
e
r

G
e
n
e
ra
l life
style

 / h
e
a
lth
 / fitn

e
ss (e

.g
. 

c
o
u
n
se
llin
g
 o
r p
e
rio
d
ic
 a
sse
ssm

e
n
ts)

E
rg
o
n
o
m
ic
s (e
.g
. w
o
rksta

tio
n
 a
sse
ssm

e
n
ts)

S
m
o
kin
g

67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 

amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work 

following a workplace injury? following a workplace injury? following a workplace injury? following a workplace injury? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 

health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?

68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 

workplace?workplace?workplace?workplace?
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67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 

amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work 

following a workplace injury? following a workplace injury? following a workplace injury? following a workplace injury? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 

health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?

68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 

workplace?workplace?workplace?workplace?
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67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 

amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work 

following a workplace injury? following a workplace injury? following a workplace injury? following a workplace injury? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 

health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?

68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 

workplace?workplace?workplace?workplace?
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67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 

amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work 

following a workplace injury? following a workplace injury? following a workplace injury? following a workplace injury? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 70. Which of the following issues did your agency’s 

health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?health and wellbeing programs target?

68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 68. How does your agency work to minimize the risk of bullying and/or harassment in the 

workplace?workplace?workplace?workplace?
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67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 67. How does your agency work to minimise the 

amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work amount of time an injured worker is absent from work 

following a workplace injury? following a workplace injury? following a workplace injury? following a workplace injury? (continued)(continued)(continued)(continued)
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 

burden on business and the community?burden on business and the community?burden on business and the community?burden on business and the community?

71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 

ongoing health issues?ongoing health issues?ongoing health issues?ongoing health issues?

F
le
xib
le
 w
o
rkin
g
 a
rra
n
g
e
m
e
n
ts

S
u
p
e
rviso

ry su
p
p
o
rt a
n
d
 a
ssista

n
c
e

S
o
c
ia
l in
c
lu
sio
n
 stra

te
g
ie
s

W
o
rkp
la
c
e
 d
ive
rsity stra

te
g
ie
s

U
p
 skillin

g

T
a
rg
e
te
d
 tra
in
in
g

H
e
a
lth
 re
so
u
rc
e
s a
n
d
 se
rvic
e
s

O
th
e
r

U
n
d
e
rta
ke
n
 a
n
 a
sso
c
ia
te
d
 re
vie
w
 o
r 

re
g
u
la
to
ry im

p
a
c
t a
sse
ssm

e
n
t

D
e
ve
lo
p
e
d
 ta
rg
e
t tim

e
fra
m
e
s fo
r sp
e
c
ific
 

d
e
c
isio
n
 m
a
kin
g
 p
ro
c
e
sse
s

P
u
b
lish
e
d
 o
r c
o
m
m
u
n
ic
a
te
d
 in
te
rn
a
l p
o
lic
ie
s 

a
n
d
 g
u
id
e
lin
e
s u
se
d
 in
 d
e
c
isio
n
-m
a
kin
g
 

p
ro
c
e
sse
s  (e

m
a
il, in
tra
n
e
t, in
fo
rm
a
tio
n
 

se
ssio

n
s) w

ith
 th
e
 a
im
 o
f in
c
re
a
sin
g
 

a
w
a
re
n
e
ss a

n
d
 e
ffic
ie
n
c
y

T
a
ke
n
 d
ire
c
t a
c
tio
n
 to
 re
d
u
c
e
 re
g
u
la
to
ry 

b
u
rd
e
n
s o
r im
p
ro
ve
 re
g
u
la
tio
n
 m
a
kin
g
 

p
ro
c
e
sse
s sp

e
c
ific
 to
 a
 c
o
re
 a
re
a
 o
f yo
u
r 

b
u
sin
e
ss

D
e
ve
lo
p
e
d
 o
n
lin
e
 syste

m
s to
 re
d
u
c
e
 

p
a
p
e
rw
o
rk a
n
d
/o
r sp
e
e
d
 u
p
 p
ro
c
e
sse
s

U
n
d
e
rta
ke
n
 c
ritic
a
l p
a
th
  o
r w
o
rkflo

w
 a
n
a
lysis 

to
 sim

p
lify ta

sks, syste
m
s a
n
d
 p
ro
c
e
sse
s

O
th
e
r

    State of the sector 2012 Annual agency survey results 184    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 

burden on business and the community?burden on business and the community?burden on business and the community?burden on business and the community?

71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 

ongoing health issues?ongoing health issues?ongoing health issues?ongoing health issues?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium

72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 

burden on business and the community?burden on business and the community?burden on business and the community?burden on business and the community?

71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 

ongoing health issues?ongoing health issues?ongoing health issues?ongoing health issues?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 

burden on business and the community?burden on business and the community?burden on business and the community?burden on business and the community?

71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 

ongoing health issues?ongoing health issues?ongoing health issues?ongoing health issues?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 

burden on business and the community?burden on business and the community?burden on business and the community?burden on business and the community?

71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 

ongoing health issues?ongoing health issues?ongoing health issues?ongoing health issues?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 72. Has your agency undertaken any of the following initiatives to reduce the regulatory 

burden on business and the community?burden on business and the community?burden on business and the community?burden on business and the community?

71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 71. Did your agency use any of the following strategies in 2011-12 to accommodate employees with 

ongoing health issues?ongoing health issues?ongoing health issues?ongoing health issues?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-

12?12?12?12?

73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 

simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day 

operational efficiencies?operational efficiencies?operational efficiencies?operational efficiencies?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large

75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-

12?12?12?12?

73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 

simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day 

operational efficiencies?operational efficiencies?operational efficiencies?operational efficiencies?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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12?12?12?12?

73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 

simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day 

operational efficiencies?operational efficiencies?operational efficiencies?operational efficiencies?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-75. Did your agency actively pursue any of the following innovation strategies during 2011-

12?12?12?12?

73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 73. Has your agency undertaken any of the following initiatives to 

simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day simplify or streamline internal processes to increase day to day 

operational efficiencies?operational efficiencies?operational efficiencies?operational efficiencies?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sometimes Sometimes Sometimes Sometimes Sometimes Rarely Rarely Rarely Sometimes Never Rarely Sometimes Sometimes No response Yes

Never Often Rarely Rarely Rarely Sometimes Rarely Rarely Rarely Rarely Rarely Rarely No response No response No

Rarely Sometimes Often Rarely Rarely Rarely Rarely Rarely Sometimes Never Sometimes Rarely Rarely No response No

Sometimes Often Often Rarely Rarely Sometimes Never Rarely Rarely Rarely Rarely Rarely Rarely No response No

Rarely Sometimes Rarely Rarely Rarely Rarely Never Rarely Rarely Rarely Rarely Rarely Rarely No response Yes

Sometimes Sometimes Rarely Rarely Never Rarely Rarely Rarely Sometimes Rarely Sometimes Rarely Never No response Yes

Sometimes Sometimes Sometimes Rarely Rarely Sometimes Rarely Rarely Rarely Never Sometimes Rarely Rarely No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Never Never Sometimes Sometimes Sometimes Sometimes Rarely Rarely Sometimes Often Often Often Sometimes No response No

Sometimes Always Often Sometimes Sometimes Sometimes Sometimes Rarely Rarely Sometimes Sometimes Sometimes Sometimes No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No

Sometimes Always Always Rarely Rarely Sometimes Rarely Never Often Never Never Never Never No response Yes

Rarely Sometimes Sometimes Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely No response Yes

Sometimes Sometimes Sometimes Rarely Often Rarely Rarely Rarely Rarely Rarely Sometimes Rarely Rarely No response Yes

Never Sometimes Rarely Sometimes Rarely Rarely Sometimes Never Sometimes Never Rarely Sometimes Never Never Yes

Sometimes Sometimes Rarely Rarely Rarely Rarely Rarely Rarely Sometimes Rarely Rarely Rarely Sometimes No response Yes

Sometimes Rarely Sometimes Never Never Never Always Never Always Sometimes Never Sometimes Sometimes No response No

Sometimes Sometimes Sometimes Rarely Rarely Sometimes Rarely Rarely Sometimes Rarely Rarely Rarely Rarely No response Yes

Rarely Often Often Never Rarely Never Never Never Never Never Sometimes Never Never No response No

Rarely Sometimes Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Sometimes Yes
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76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?

Never Rarely Sometimes Never Sometimes Rarely Never Never Never Never Never Sometimes Rarely No response Yes

Often Often Often Sometimes Sometimes Sometimes Rarely Never Rarely Rarely Rarely Sometimes Sometimes No response Yes

Never Sometimes Often Rarely Rarely Sometimes Never Never Rarely Rarely Never Rarely Rarely No response Yes

Sometimes Rarely Sometimes Never Sometimes Rarely Never Never Never Never Never Rarely Sometimes No response Yes

Sometimes Sometimes Often Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Rarely Sometimes Sometimes No response No response Yes

Never Never Never Never Never Never Never Never Never Never Never Never Never Never No

Never Rarely Sometimes Never Never Rarely Rarely Rarely Never Rarely Sometimes Rarely Never No response Yes

Rarely Often Often Rarely Sometimes Sometimes Rarely Rarely Sometimes Rarely Rarely Sometimes Sometimes No response Yes

Rarely Sometimes Sometimes Never Rarely Rarely Never Never Rarely Never Never Never Never No response No

Sometimes Sometimes Often Sometimes Rarely Sometimes Sometimes Rarely Sometimes Rarely Rarely Sometimes Sometimes No response Yes

Sometimes Sometimes Often Sometimes Rarely Often Sometimes Never Rarely Often Often Often Rarely No response Yes

Sometimes Sometimes Sometimes Sometimes No response Sometimes No response No response Sometimes No response No response Sometimes Sometimes No response Yes

Often Often Sometimes Rarely Sometimes Sometimes Sometimes Rarely Sometimes Rarely Sometimes Sometimes Rarely No response Yes

Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Rarely Rarely Rarely Rarely Sometimes Sometimes Sometimes No response Yes

Rarely Often Sometimes Sometimes Rarely Rarely Never Never Sometimes Never Rarely Rarely Often No response Yes

Sometimes Sometimes Often Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely Rarely No response Yes

Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes No response No

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Rarely Often Rarely Rarely Sometimes Rarely Rarely Rarely Never Rarely Sometimes Sometimes No response Yes

Sometimes Often Often Rarely Never Rarely Sometimes Never Rarely Rarely Sometimes Sometimes Sometimes No response Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?

Sometimes Sometimes Sometimes Sometimes Sometimes Often Sometimes Rarely Rarely Rarely Sometimes Often Often No response Yes

Rarely Never Often Never Never No response Never Rarely Never Never Never Never Never No response Yes

Sometimes Rarely Sometimes Sometimes Rarely Sometimes Rarely Rarely Rarely Sometimes Sometimes Sometimes Sometimes No response Yes

Rarely Rarely Always Never Never Sometimes Often Never Never Never Never Sometimes Rarely No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Often Often Rarely Sometimes Sometimes Never Rarely Sometimes Rarely Sometimes Sometimes Sometimes No response No

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Never Never Never Never Never Never Never Never Never Never Never Never Never No response No

Often Always Often Sometimes Often Sometimes Sometimes Never Never Sometimes Sometimes Often Never No response Yes

Often Sometimes Rarely Rarely Rarely Often Rarely Never Rarely Sometimes Sometimes Sometimes Sometimes No response Yes

Never Rarely No response Never Never Never Never Never Never Never Never Never Never No response No

Rarely Sometimes Sometimes Sometimes Sometimes Rarely Rarely Rarely Never Rarely Sometimes Rarely Rarely No response Yes

Sometimes Sometimes Often Rarely Rarely Rarely Sometimes Rarely Rarely Sometimes Often Sometimes Sometimes No response Yes

Sometimes Often Often Rarely Often Sometimes Sometimes Sometimes Rarely Rarely Rarely Sometimes Sometimes No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Sometimes Sometimes Sometimes Often Sometimes Rarely Rarely Rarely Rarely Sometimes Often Sometimes No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes No response Yes

Rarely Often Always Never Never Rarely Rarely Never Never Rarely Rarely Never Never Never No

Often Often Often Sometimes Often Often Sometimes Sometimes Sometimes Rarely Sometimes Sometimes Sometimes Often Yes

    State of the sector 2012 Annual agency survey results 198    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?

Sometimes Sometimes Sometimes Rarely Sometimes Rarely Rarely Never Sometimes Never Never Rarely Rarely No response Yes

Rarely Sometimes Sometimes Rarely Sometimes Rarely Rarely Rarely Sometimes Rarely Rarely Sometimes Rarely No response Yes

Rarely Rarely Rarely Rarely Sometimes Rarely Rarely Sometimes Rarely Rarely Rarely Rarely Sometimes No response Yes

Rarely Rarely Rarely Sometimes Rarely Rarely Rarely Never Sometimes Never Never Sometimes Sometimes No response Yes

No response Often Always No response No response Often No response No response No response No response No response No response No response No response No

Rarely Rarely Often Rarely Never Rarely Rarely Never Sometimes Rarely Sometimes Rarely Rarely No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Sometimes Always Sometimes Often Sometimes Rarely Rarely Sometimes Sometimes Sometimes Sometimes Sometimes No response Yes

Sometimes Sometimes Sometimes Sometimes Sometimes Often Sometimes Rarely Sometimes Rarely Often Sometimes Often No response Yes

Sometimes Sometimes Sometimes Rarely Sometimes Rarely Sometimes Rarely Sometimes Rarely Rarely Rarely Rarely No response Yes

Rarely Sometimes Often Rarely Sometimes Sometimes Rarely Never Never Never Rarely Rarely Rarely No response No

Sometimes Sometimes Often Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Rarely Rarely Rarely Sometimes No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Rarely Rarely Often Rarely Rarely Often Rarely Rarely Rarely Sometimes Sometimes Sometimes Rarely No response Yes

Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes Rarely Sometimes Sometimes Sometimes Sometimes Sometimes No response Yes

Sometimes Sometimes Often Rarely Rarely Sometimes Never Never Never Sometimes Sometimes Sometimes Rarely No response No

Sometimes Often Sometimes Sometimes Sometimes Sometimes Rarely Rarely No response Sometimes Rarely Sometimes Rarely No response Yes

Rarely Rarely Often Rarely Rarely Rarely Never Rarely Never Never Never Rarely Rarely No response Yes

Rarely Never Rarely Never Never Rarely Never Never Never Never Never Rarely Rarely Never Yes

Never Sometimes Often Never Sometimes Sometimes Never Never Never Never Never Never Sometimes No response Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?76. To what extent were any of the following barriers or impediments to innovation in your agency in 2011-12?

Sometimes Often Often Sometimes Often Sometimes Sometimes Sometimes Often Sometimes Often Often Sometimes No response Yes

Rarely Rarely Sometimes Often Rarely Sometimes Never Never Never Rarely Rarely Sometimes Never Never Yes

Rarely Rarely Often Sometimes Never Often Rarely Never Rarely Sometimes Rarely Rarely Rarely No response Yes

Sometimes Rarely Always Sometimes Never Often Never Rarely Sometimes Rarely Always Sometimes Rarely No response Yes

Rarely Sometimes Sometimes Sometimes Rarely Sometimes Rarely Rarely Rarely Rarely Rarely Sometimes Rarely No response Yes

Rarely Often Often Rarely Sometimes Rarely Sometimes Never Rarely Never Never Rarely Never No response Yes

Rarely Sometimes Rarely Rarely Sometimes Rarely Never Rarely Sometimes Rarely Never Rarely Rarely No response Yes

Never Often Sometimes Sometimes Sometimes Sometimes Never Never Never Never Never Often Sometimes No response No

Sometimes Never Sometimes Sometimes Sometimes Sometimes Rarely Rarely Sometimes Sometimes Sometimes Often Sometimes No response No

Rarely Rarely Often Rarely Rarely Rarely Rarely Never Never Rarely Rarely Sometimes Sometimes No response Yes

Rarely Often Often Rarely Sometimes Sometimes Never Never Never Never Never Never Never No response No

Sometimes Sometimes Sometimes Rarely Rarely Never Never Sometimes Sometimes Rarely Sometimes Sometimes Sometimes No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Often Often Sometimes Sometimes Never Rarely Rarely Never Never Rarely Sometimes Often No response Sometimes Yes

Sometimes Sometimes Sometimes Rarely Sometimes Sometimes Rarely Sometimes Sometimes Sometimes Sometimes Sometimes Sometimes No response Yes

Often Sometimes Always Rarely Sometimes Often Sometimes Sometimes Often Sometimes Often Often Sometimes No response Yes

Sometimes Often Always Sometimes Sometimes Sometimes Always Never Sometimes Rarely Rarely Sometimes Sometimes No response Yes

Sometimes Sometimes Sometimes Never Rarely Sometimes Rarely Rarely Rarely Sometimes Rarely Sometimes Sometimes No response Yes

No response No response No response No response No response No response No response No response No response No response No response No response No response No response No response

Sometimes Sometimes Sometimes Sometimes Rarely Sometimes Rarely Rarely Rarely Sometimes Rarely Sometimes Sometimes No response No
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 

to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 

to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 

to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 

to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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78. Did your agency implement any of the following collaboration strategies in 2011-78. Did your agency implement any of the following collaboration strategies in 2011-78. Did your agency implement any of the following collaboration strategies in 2011-78. Did your agency implement any of the following collaboration strategies in 2011-

12?12?12?12?
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79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 79. Did your agency experience any of the following barriers or impediments 

to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?to collaboration in 2011-12?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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82. Please advise which of the following strategies are used and to what degree:82. Please advise which of the following strategies are used and to what degree:82. Please advise which of the following strategies are used and to what degree:82. Please advise which of the following strategies are used and to what degree:
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79. Did your agency experience any of the following barriers or impediments to 79. Did your agency experience any of the following barriers or impediments to 79. Did your agency experience any of the following barriers or impediments to 79. Did your agency experience any of the following barriers or impediments to 

collaboration in 2011-12? collaboration in 2011-12? collaboration in 2011-12? collaboration in 2011-12? (continued)(continued)(continued)(continued)
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small

84. How have you advised staff about the 84. How have you advised staff about the 84. How have you advised staff about the 84. How have you advised staff about the 

requirements of the requirements of the requirements of the requirements of the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????
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83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium

84. How have you advised staff about the 84. How have you advised staff about the 84. How have you advised staff about the 84. How have you advised staff about the 

requirements of the requirements of the requirements of the requirements of the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????
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83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small

84. How have you advised staff about the 84. How have you advised staff about the 84. How have you advised staff about the 84. How have you advised staff about the 

requirements of the requirements of the requirements of the requirements of the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????
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83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:83. Please rate your Agency on the following criteria and select the appropriate maturity rating:
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partially

Yes - 

partially

Being 

developed

No response No response No response No response No response No response No response
No 

response

No 

response

No 

response

No 

response

3 3 4 4 4 4 2
Yes - 

partially

Yes - 

partially

Yes - 

partially

No 

response

5 5 5 5 5 5 4 Yes - fully Yes - fully
Yes - 

partially
Yes - fully

4 4 4 3 4 4 3 Yes - fully Yes - fully Yes - fully
No 

response

5 4 5 4 5 5 4
Yes - 

partially

Yes - 

partially

Yes - 

partially

No 

response

5 5 5 5 5 5 5
Yes - 

partially
Yes - fully

Yes - 

partially

No 

response

5 5 5 4 4 4 3
Being 

developed

Being 

developed

Being 

developed

No 

response

4 4 4 4 4 5 4 Yes - fully Yes - fully
Being 

developed

No 

response

3 3 3 3 2 3 2
Yes - 

partially

Yes - 

partially

Yes - 

partially

No 

response

5 4 4 4 3 5 4 Yes - fully Yes - fully
Yes - 

partially

No 

response

4 5 5 4 4 5 3 Yes - fully
Yes - 

partially

Yes - 

partially

No 

response

5 5 5 5 5 5 5 Yes - fully Yes - fully Yes - fully
No 

response

5 5 5 5 5 5 5
Being 

developed

Being 

developed

Being 

developed

No 

response

5 5 4 5 4 5 5 Yes - fully Yes - fully Yes - fully Yes - fully

3 4 5 4 4 5 4
Yes - 

partially

Being 

developed

Yes - 

partially

No 

response

5 5 5 5 5 5 5
No 

response
Yes - fully No No

5 5 5 5 5 5 4 Yes - fully Yes - fully Yes - fully
No 

response

    State of the sector 2012 Annual agency survey results 219    



Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup

Yes - fully Yes - fully
Being 

developed

Being 

developed
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No

No 

response
3 No - $50,408.00 $4,094.00 $9,100.00 $1,654,992.00 $1,718,594.00 $130,651.00

Yes - fully No
Yes - 

partially

Yes - 

partially
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developed
No

No 

response
3 No - - - - - - -

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No 4 No - - $500.00 $500.00 - $1,000.00 -

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
No No

No 

response
4 No $495.00 $410.00 $945.00 $1,353.00 - $3,203.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully 5 Yes $14,747.00 $61,910.00 $51,502.00 $59,615.00 $99,347.00 $287,121.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No - - $760.00 - - $760.00 -

Yes - fully
Yes - 

partially
Yes - fully Yes - fully

Yes - 

partially
Yes - fully

No 

response
4 No $1,000.00 $200.00 $1,800.00 $59,740.00 $19,913.00 $82,653.00 -

No No
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully 4 No - - $599.00 $1,056.00 - $1,655.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially

No 

response
5 No - - $800.00 - - $800.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
3 No $1.00 $1.00 $1,516.00 $5,731.00 $1.00 $7,250.00 $1.00

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Being 

developed
No

No 

response
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Being 

developed

Being 

developed

Being 

developed

Yes - 

partially

Yes - 

partially

Being 

developed

No 

response
4 No - - $1,395.00 - - $1,395.00 -

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully

No 

response
4 No - - - - - - -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
4 No - $13,742.78 - $29,815.49 - $43,558.27 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No 3 No - $1,575.95 $21,435.80 $105,863.00 $415,496.00 $544,370.75 -

Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully Yes - fully

No 

response
4 Yes - - - - $60,000.00 $60,000.00 -

Yes - fully Yes - fully
Being 

developed
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developed
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developed
Yes - fully
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response
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Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully 5 No $5,000.00 $20,000.00 $10,000.00 $20,000.00 $10,000.00 $65,000.00 $10,000.00

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
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response
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Yes - 

partially
Yes - fully Yes - fully
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4 No - - - - - - -
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85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????
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Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
4 No $1,000.00 - $1,200.00 $1,000.00 $1,000.00 $4,200.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially
Yes - fully 5 No $9,000.00 $25,853.00 $73,776.00 $269,821.00 $64,407.00 $442,857.00 -

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
No response

Yes - 

partially

No 

response
3 No $26,000.00 $234.00 $3,480.00 - $80,000.00 $109,714.00 -

Yes - fully
Yes - 

partially

Being 

developed

Yes - 

partially
Yes - fully No

No 

response
3 No $14,747.00 $11,774.52 $51,713.03 $49,648.19 $19,075.32 $146,958.06 $4,533.00

Being 

developed

Being 

developed

Yes - 

partially

Being 

developed
No Yes - fully

No 

response
4 No $2,500.00 - - $152,000.00 $6,600.00 $161,100.00 $98,000.00

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No response No - - $300.00 - - $300.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
3 No - - - - - - -

Yes - fully Yes - fully Yes - fully Yes - fully
Being 

developed
Yes - fully

No 

response
2 No - $45,000.00 $15,000.00 $113,000.00 - $173,000.00 -

No
Yes - 

partially
No No

Being 

developed
No No 2 No - $11,017.39 $7,240.46 $23,099.37 $35,240.00 $76,597.22 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No response
No 

response
5 No - - - $4,000.00 - $4,000.00 -

Yes - fully
Yes - 

partially
Yes - fully Yes - fully Yes - fully Yes - fully

No 

response
4 No - $200.00 $220.00 $29,415.00 - $29,835.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially

No 

response
4 Yes $80,000.00 $19,000.00 $72,000.00 $1,314,000.00 $239,000.00 $1,724,000.00 $766,000.00

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully

No 

response
4 No - - $43,500.00 - - $43,500.00 -

Yes - fully
Yes - 

partially
Yes - fully Yes - fully Yes - fully

Yes - 

partially

No 

response
4 No $96,684.00 $25,421.00 $83,529.00 $428,000.00 $8,000.00 $641,634.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially

No 

response
4 No $30,000.00 $11,945.06 $1,950.00 $1,592.25 - $45,487.31 $750.00

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
3 No - - $1,500.00 $2,500.00 - $4,000.00 -

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully

No 

response
4 No - - $18,017.00 $3,207.00 $4,960.00 $26,184.00 -

No response No response No response No response No response No response
No 

response
No response

No 

response
- - - - - - -

Yes - fully
Yes - 

partially

Yes - 

partially
No No Yes - fully

No 

response
2 No - $53,150.00 $471,800.00 $203,400.00 $66,900.00 $795,250.00 -

Yes - fully
Being 

developed

Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially

No 

response
5 No $86,729.00 $117,157.00 $32,317.00 $236,518.00 $27,660.00 $500,381.00 -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????
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Yes - 

partially

Yes - 

partially

Being 

developed

Being 

developed

Being 

developed

Being 

developed

No 

response
3 No - - $35,463.00 - - $35,463.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No - $250.00 $1,000.00 - - $1,250.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No - - - - - - -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
3 No - - $3,000.00 - - $3,000.00 -

No response No response No response No response No response No response
No 

response
No response

No 

response
- - - - - - -

Yes - fully No
Being 

developed

Yes - 

partially
Yes - fully Yes - fully

No 

response
4 No $319,016.00 $59,491.00 $50,000.00 $60,692.06 $184,420.12 $673,619.18 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No - - - - - - -

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
No response Yes - fully

No 

response
4 No - - $3,500.00 $500.00 - $4,000.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No $419.00 - $600.00 - $1,450.00 $2,469.00 -

Yes - fully No
Yes - 

partially

Yes - 

partially
No No response

No 

response
4 No - - - - - - -

No No No No No No
No 

response
0 No - - $2,388.00 - - $2,388.00 -

Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

No 

response
No response No - - - - - - -

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully

Yes - 

partially

No 

response
4 No $11,231.00 $25,909.00 $410,028.00 $834,516.00 $142,673.00 $1,424,357.00 $3,364.00

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully 4 No $1.00 $1.00 $5,000.00 $7,260.00 - $12,262.00 -

Yes - fully Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

No 

response
3 No - - - - - - -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No $1,736.00 $30,334.70 $7,475.00 $27,600.00 $30,000.00 $97,145.70 -

No response No response No response No response No response No response
No 

response
No response

No 

response
- - - - - - -

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully Yes - fully

Yes - 

partially

No 

response
4 No $600.00 $5,300.00 $3,900.00 $9,760.00 - $19,560.00 -

Yes - fully Yes - fully
Yes - 

partially
Yes - fully

Yes - 

partially
No

No 

response
4 No $100.00 - $2,200.00 $3,750.00 - $6,050.00 -

Yes - fully No
Yes - 

partially

Yes - 

partially
No

Yes - 

partially

No 

response
2 No $6,150.00 $3,075.00 $5,500.00 $7,160.00 $11,463.00 $33,348.00 -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????
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Yes - fully Yes - fully
Yes - 

partially
Yes - fully Yes - fully No

No 

response
4 No - - $509.09 $300.00 - $809.09 -

Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully

Yes - 

partially

No 

response
4 No - - - - - - -

No response No response
Yes - 

partially

Yes - 

partially
No response Yes - fully

No 

response
4 No - - - - - - -

Yes - fully Yes - fully
Yes - 

partially
Yes - fully Yes - fully Yes - fully

No 

response
4 No $720,720.00 $526,554.00 $671,915.00 $1,954,580.00 - $3,873,769.00 -

No response No response No response No response No response No response
No 

response
No response

No 

response
- - - $605.00 $23,592.00 $24,197.00 -

Yes - fully
Yes - 

partially
No No No Yes - fully

No 

response
2 No $2,500.00 $10,000.00 $5,000.00 $50,000.00 - $67,500.00 -

No response No response No response No response No response No response
No 

response
No response

No 

response
- - $3,116.00 - $26,000.00 $29,116.00 -

Yes - fully
Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully Yes - fully

No 

response
4 No - $2,336.40 $12,689.60 $81,100.00 $42,000.00 $138,126.00 -

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully 3 No $55,500.00 - $106,200.00 $20,625.00 $250,450.00 $432,775.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
4 No $80,738.00 $89,197.00 $174,976.00 $226,488.00 $369,554.00 $940,953.00 -

Yes - 

partially

Yes - 

partially

Being 

developed

Being 

developed

Being 

developed

Being 

developed

No 

response
3 No - - $440.00 - $4,800.00 $5,240.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
Being 

developed

No 

response
4 No - - $1,100.00 $994.00 - $2,094.00 -

No response No response No response No response No response No response
No 

response
No response

No 

response
- - - - - - -

Yes - fully
Being 

developed

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully

No 

response
4 No - $2,200.00 $2,000.00 - $5,000.00 $9,200.00 -

Being 

developed
Yes - fully

Yes - 

partially
Yes - fully Yes - fully Yes - fully

No 

response
3 No $1,000.00 $1,260.00 $11,848.00 $37,670.00 $206,259.40 $258,037.40 $5,000.00

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
No

No 

response
3 No - - $2,294.00 $10,561.00 - $12,855.00 -

Yes - fully
Yes - 

partially
Yes - fully Yes - fully Yes - fully

Yes - 

partially

No 

response
4 No - - $63,820.00 $34,587.25 $13,430.00 $111,837.25 -

Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully

No 

response
5 No - $120,000.00 $20,000.00 $20,000.00 $20,000.00 $180,000.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully No 5 No - $4,826.34 $780.00 $16,180.00 $1,923.90 $23,710.24 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No - - - - $6,000.00 $6,000.00 -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the 85. How do you ensure your agency complies with the State Records Act 2000State Records Act 2000State Records Act 2000State Records Act 2000 ????

O
th
e
r

H
a
rd
w
a
re

P
ro
vid
e
 e
m
p
lo
ye
e
s a
c
c
e
ss to

 a
 c
o
p
y o
f th
e
 

a
g
e
n
c
y’s R

e
c
o
rd
ke
e
p
in
g
 P
la
n

P
ro
vid
e
 e
m
p
lo
ye
e
s a
c
c
e
ss to

 th
e
 S
ta
te
 

R
e
c
o
rd
s C
o
m
m
issio

n
 S
ta
n
d
a
rd
s o
n
 

g
o
ve
rn
m
e
n
t re
c
o
rd
ke
e
p
in
g

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
3 No - - $12,000.00 - $20,000.00 $32,000.00 -

Yes - fully
Yes - 

partially
Yes - fully Yes - fully

Yes - 

partially
Yes - fully No 4 No - - $15,695.00 - - $15,695.00 -

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully Yes - fully Yes - fully

No 

response
3 No $3,200.00 $3,540.00 $40.00 $3,672.00 - $10,452.00 -

Yes - fully Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully

No 

response
4 No $4,000.00 $9,000.00 $16,532.00 $186,026.00 - $215,558.00 -

Yes - fully Yes - fully
Yes - 

partially
Yes - fully

Yes - 

partially
Yes - fully

No 

response
4 No $47,448.00 $58,450.00 - $29,000.00 $110,213.00 $245,111.00 -

Being 

developed
Yes - fully

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully

No 

response
4 No - - $1,200.00 $4,504.00 - $5,704.00 -

Yes - fully Yes - fully
Being 

developed

Being 

developed
Yes - fully Yes - fully

No 

response
3 No - - $800.00 $500.00 - $1,300.00 -

Yes - 

partially
Yes - fully

Yes - 

partially
No No No

No 

response
3 No - - $600.00 - - $600.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No $79,903.81 $84,265.68 $40,318.25 $19,594.89 $32,925.27 $257,007.90 -

Yes - fully
Yes - 

partially

Yes - 

partially

Yes - 

partially

Yes - 

partially
Yes - fully

No 

response
4 No $34,244.00 $36,114.00 $49,993.00 $68,812.00 $250,354.00 $439,517.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
Being 

developed

No 

response
5 No - - - - - - -

Being 

developed

Being 

developed

Yes - 

partially

Yes - 

partially

Being 

developed
Yes - fully Yes - fully 3 No $106,937.00 $95,816.00 $219,049.00 $299,858.00 $76,480.00 $798,140.00 -

No response No response No response No response No response No response
No 

response
No response

No 

response
- - - - - - -

Yes - fully Yes - fully
Yes - 

partially
Yes - fully Yes - fully No

No 

response
4 No $1,320.00 - $4,700.00 $21,121.00 $4,000.00 $31,141.00 -

Yes - 

partially
Yes - fully

Yes - 

partially

Yes - 

partially

Yes - 

partially

Being 

developed

No 

response
4 No - $23,917.31 - $4,500.00 - $28,417.31 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No $20,000.00 $10,000.00 $12,000.00 $10,000.00 $40,000.00 $92,000.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
5 No - $1,650.00 $2,000.00 $106,769.00 $81,865.00 $192,284.00 $168,212.00

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
Yes - 

partially

No 

response
4 No - - $5,500.00 $193,664.00 $72,863.00 $272,027.00 -

Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully Yes - fully
No 

response
4 No - - - $1,428.00 - $1,428.00 -

Being 

developed

Yes - 

partially

Yes - 

partially
Yes - fully Yes - fully Yes - fully

No 

response
3 No - - $4,000.00 $30,000.00 $500.00 $34,500.00 -
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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Yes - 
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No

No 

response
3 No - - - - - - -
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small

AgencyAgencyAgencyAgency GroupGroupGroupGroup
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A 'Whole of Government' 

reporting process
No

No 

response
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No response No response No response
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response
No Started discussing the project at executive level Don't know where to start FAQs on specific topics No
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No No No No Identified the issues and are planning to resolve them Resourcing An evaluation methodology No
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Started evaluating the current level of compliance Resourcing An evaluation methodology No

No No No No Started planning/scoping the project Resourcing
A list of training providers 

and approved courses
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response
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response
Identified the issues and are planning to resolve them Resourcing FAQs on specific topics No
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No
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A 'Whole of Government' 

reporting process
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No
No 

response

No 

response
No Not started yet Funding

A list of training providers 

and approved courses

No 

response

Yes No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing

A 'Whole of Government' 

reporting process
Yes

No No
No 

response
No Identified the issues and are planning to resolve them Resourcing FAQs on specific topics Yes

No No No No Identified the issues and are planning to resolve them Funding An evaluation methodology Yes

No No No No Started planning/scoping the project Resourcing An evaluation methodology Yes
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92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 

regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?

93. What is the biggest issue facing your 93. What is the biggest issue facing your 93. What is the biggest issue facing your 93. What is the biggest issue facing your 

agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility 

requirements?requirements?requirements?requirements?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium

Custodial Services Very small

Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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No No No No Identified the issues and are planning to resolve them Resourcing FAQs on specific topics Yes

No Yes Yes No Identified the issues and are planning to resolve them Resourcing An evaluation methodology Yes

No No No No Ensures continuing compliance by changing internal processes Funding
A 'Whole of Government' 

reporting process
Yes

No Yes Yes No Ensures continuing compliance by changing internal processes Not enough time
Get the message to 

executives
No

Yes No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Funding An evaluation methodology Yes

No No No
No 

response

Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
No response No response Yes

No No No No Not started yet Resourcing
More workshops and 

seminars
No

No No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing

A list of training providers 

and approved courses
Yes

No No No No Started evaluating the current level of compliance Resourcing An evaluation methodology No

No
No 

response

No 

response
Yes Started planning/scoping the project Resourcing An evaluation methodology Yes

No No No Yes Not started yet Resourcing FAQs on specific topics Yes

No
No 

response

No 

response
No Started discussing the project at executive level Funding An evaluation methodology No

No No No No Started discussing the project at executive level Resourcing
More workshops and 

seminars
Yes

No No No Yes Started evaluating the current level of compliance Resourcing An evaluation methodology Yes

No No Yes No Started evaluating the current level of compliance Resourcing An evaluation methodology No

No No
No 

response
No Identified the issues and are planning to resolve them Funding

More workshops and 

seminars
No

No No No No Not started yet Resourcing
A 'Whole of Government' 

reporting process
Yes

No 

response

No 

response

No 

response

No 

response
No response No response No response

No 

response

No No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Funding An evaluation methodology No

No Yes Yes No Started evaluating the current level of compliance Funding An evaluation methodology Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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No Yes Yes No Started evaluating the current level of compliance Resourcing
More workshops and 

seminars
No

No Yes No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing

More workshops and 

seminars
No

No 

response

No 

response

No 

response

No 

response
Ensures continuing compliance by changing internal processes Resourcing An evaluation methodology Yes

No No No No Not started yet Don't know where to start
A 'Whole of Government' 

reporting process
No

No 

response

No 

response

No 

response

No 

response
No response No response No response

No 

response

No No Yes No Identified the issues and are planning to resolve them Resourcing An evaluation methodology Yes

No 

response
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response

No
No 

response

No 

response
No Identified the issues and are planning to resolve them No response An evaluation methodology No

No
No 
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No 
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No

Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
No response An evaluation methodology Yes

No 

response
No No No Identified the issues and are planning to resolve them Resourcing

A list of training providers 

and approved courses
Yes

No
No 

response

No 

response
No Not started yet Resourcing

A list of training providers 

and approved courses
Yes

Yes No
No 

response
No

Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
No response

A 'Whole of Government' 

reporting process
Yes

No Yes Yes Yes Identified the issues and are planning to resolve them Resourcing
More workshops and 

seminars
Yes

No No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing FAQs on specific topics Yes

No 

response

No 

response

No 

response

No 

response
No response No response No response

No 

response

No Yes Yes No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Not enough time

Get the message to 

executives
No

No 

response

No 

response

No 

response

No 

response
No response No response No response

No 

response

No Yes Yes No Started discussing the project at executive level Resourcing
A 'Whole of Government' 

reporting process
Yes

No
No 

response

No 

response
No Started discussing the project at executive level Resourcing

More workshops and 

seminars
Yes

No No No No Started evaluating the current level of compliance Resourcing
More workshops and 

seminars
Yes
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 

regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?

93. What is the biggest issue facing your 93. What is the biggest issue facing your 93. What is the biggest issue facing your 93. What is the biggest issue facing your 

agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility 

requirements?requirements?requirements?requirements?
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No Yes
No 

response
No Started evaluating the current level of compliance Not enough time

A 'Whole of Government' 

reporting process
Yes

Yes No No No Started discussing the project at executive level Not enough time An evaluation methodology Yes

No 

response

No 

response

No 

response

No 

response
Started evaluating the current level of compliance Resourcing An evaluation methodology Yes

No Yes Yes No Started planning/scoping the project Funding FAQs on specific topics
No 

response

Yes
No 

response

No 

response
No Identified the issues and are planning to resolve them Resourcing FAQs on specific topics Yes

No No No No Started evaluating the current level of compliance Resourcing FAQs on specific topics Yes

No Yes Yes No No response No response No response
No 

response

No No Yes Yes Identified the issues and are planning to resolve them Resourcing An evaluation methodology Yes

No No Yes Yes
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing

A list of training providers 

and approved courses
Yes

No No Yes No Started evaluating the current level of compliance Resourcing
More workshops and 

seminars
Yes

No No No No Identified the issues and are planning to resolve them No response
A list of training providers 

and approved courses
Yes

No No No Yes Identified the issues and are planning to resolve them Not enough time
Get the message to 

executives
Yes

No 

response

No 

response

No 

response

No 

response
No response No response No response

No 

response

No Yes No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing An evaluation methodology Yes

No Yes Yes Yes Started planning/scoping the project No response An evaluation methodology Yes

No 

response
Yes Yes No

Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing FAQs on specific topics Yes

No No No No Started planning/scoping the project Resourcing An evaluation methodology Yes

No Yes Yes No Started evaluating the current level of compliance Resourcing An evaluation methodology Yes

No No No No Started evaluating the current level of compliance Resourcing An evaluation methodology Yes

No No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
No response No response

No 

response
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 

regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?

93. What is the biggest issue facing your 93. What is the biggest issue facing your 93. What is the biggest issue facing your 93. What is the biggest issue facing your 

agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility 

requirements?requirements?requirements?requirements?
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No
No 

response

No 

response
No

Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
No response No response Yes

No Yes Yes No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Not enough time

A 'Whole of Government' 

reporting process
Yes

No Yes Yes No Ensures continuing compliance by changing internal processes
No way to determine our current level of 

compliance so no way to move forward
An evaluation methodology No

No No No Yes
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing

More workshops and 

seminars
Yes

No No No Yes Started discussing the project at executive level Funding
Get the message to 

executives
No

Yes Yes Yes No Started evaluating the current level of compliance Resourcing An evaluation methodology Yes

No No No No Started planning/scoping the project Not enough time An evaluation methodology Yes

No No No No Not started yet
No way to determine our current level of 

compliance so no way to move forward

A 'Whole of Government' 

reporting process
No

No Yes Yes No Identified the issues and are planning to resolve them Funding An evaluation methodology Yes

No Yes Yes No Started evaluating the current level of compliance Resourcing An evaluation methodology Yes

Yes
No 

response

No 

response

No 

response
No response No response No response

No 

response

No No No Yes Identified the issues and are planning to resolve them Resourcing FAQs on specific topics Yes

No 

response

No 

response

No 

response

No 

response
No response No response No response

No 

response

No No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing FAQs on specific topics Yes

Yes No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing An evaluation methodology Yes

No No No Yes Ensures continuing compliance by changing internal processes Resourcing
A 'Whole of Government' 

reporting process
Yes

No Yes No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Not enough time FAQs on specific topics Yes

No Yes Yes No Started planning/scoping the project Resourcing An evaluation methodology Yes

No No No No
Compliant (WCAG 2.0 A or WCAG 2.0 AA) and has internal 

processes in place to continue to meet this level of compliance
Resourcing

More workshops and 

seminars
Yes

No Yes No No Not started yet Resourcing
More workshops and 

seminars
No

    State of the sector 2012 Annual agency survey results 230    



AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 92. Which option best represents your agency's progress 

regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?regarding the Web Accessibility Project?
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agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility agency in meeting the Web Accessibility 

requirements?requirements?requirements?requirements?
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Agriculture & Food Large

Albany Port Schedule 1

Animal Resources Small

Architects Board Very small

Attorney General Large

Auditor General Small

Botanic Gardens Small

Broome Port Schedule 1

Bunbury Port Schedule 1

Bunbury Water Small

Burswood Park Very small

Busselton Water Small

C Y O'Connor Institute Small

CCC Small

Central IT Large

Challenger IT Medium

Chem Centre Small

Child Protection Large

Children & Young People Very small

CHSHA Small
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102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 

place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in 

the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

CITF Very small

Commerce Medium

Communities Medium

Corrective Services Large

Culture and the Arts Medium
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Dampier Port Schedule 1

Disability Services Large

Drug & Alcohol Small

Durack IT Medium

Educ Services Small

Education Large

Electoral Comm Small

Env & Conservation Large

Environment Protection Small

Equal Opp Small

ERA Small

Esperance Port Schedule 1

FESA Large

Finance Large
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Fisheries Medium

Forest Products Small

Fremantle Port Schedule 1

Gascoyne Dev Very small

Geraldton Port Schedule 1

GESB Medium

Gold Corporation Schedule 1

GoldEsp Dev Very small

Gr Southern Dev Very small

Great Southern IT Medium

Greyhound Racing Schedule 1

HaDSCO Very small

Health Large

Healthway Very small

Horizon Power Schedule 1

Housing Large

Independ Mkt Op Schedule 1

Indigenous Affairs Small

Info Commissioner Very small

Insurance Comm Medium
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102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 

place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in 

the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?
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99. How many errors are reported 99. How many errors are reported 99. How many errors are reported 99. How many errors are reported 

for your website for each URL?for your website for each URL?for your website for each URL?for your website for each URL?

101. Has your agency designed, developed or implemented social 101. Has your agency designed, developed or implemented social 101. Has your agency designed, developed or implemented social 101. Has your agency designed, developed or implemented social 

media strategies in the following areas, and to what extent?media strategies in the following areas, and to what extent?media strategies in the following areas, and to what extent?media strategies in the following areas, and to what extent?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Kimberley Dev Very small

Kimberley TI Small

LandCorp Schedule 1

Landgate Medium

Law Reform Very small

Legal Aid Medium

Legal Prac Small

Local Govt Small

Lotterywest Small

Main Roads Large

Meat Auth Very small

Mental Health Small

MERIWA Very small

Metro Cemeteries Small

Metro Redev Small

Mid West Dev Very small

Mines & Petroleum Medium

National Trust Small

Ombudsman Small

Peel Dev Very small
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102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 

place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in 

the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Perth Market Small

Pilbara Dev Very small

Pilbara Institute Small

Planning Medium

Police Large

Polytechnic West Large

Port Hedland Port Schedule 1

Potato Marketing Very small

Premier & Cabinet Medium

PSC Small

Public Prosecutions Medium

Public Transport Large

Racing & Wagering Schedule 1

Racing, Gaming & Liquor Small

Regional Dev & Lands Medium

Rottnest Island Small

SCSA Small

Small Business Small

South West Dev Small

South West IT Medium
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AgencyAgencyAgencyAgency GroupGroupGroupGroup

Sport & Rec Small

State Development Small

State Heritage Small

Synergy Schedule 1

Tourism Small

Training & Workforce Dev Medium

Transport (Dept) Large

Treasury (Dept) Medium

Treasury Corp Schedule 1

VenuesWest Medium

Verve Energy Schedule 1

WA College of Teaching Small

WAIRC Small

Water (Dept) Medium

Water Corp Schedule 1

West Coast IT Medium

Western Power Schedule 1

Wheatbelt Dev Very small

WorkCover Small

Zoo Small
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102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 102. If you indicated that your agency has a social media strategy in 

place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in place above, to what extent are the good practice principles outlined in 

the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?the Public Sector social media guidelines implemented?
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99. How many errors are reported 99. How many errors are reported 99. How many errors are reported 99. How many errors are reported 

for your website for each URL?for your website for each URL?for your website for each URL?for your website for each URL?

101. Has your agency designed, developed or implemented social 101. Has your agency designed, developed or implemented social 101. Has your agency designed, developed or implemented social 101. Has your agency designed, developed or implemented social 

media strategies in the following areas, and to what extent?media strategies in the following areas, and to what extent?media strategies in the following areas, and to what extent?media strategies in the following areas, and to what extent?
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Very satisfied 31.7% 32.9% 28.9% 28.0% 34.0% 34.8% 28.7% 35.8% 32.5% 29.2% 34.4% 37.9% 34.8% 25.0% 40.5%
Moderately satisfied 39.6% 43.2% 47.2% 45.0% 40.9% 41.5% 43.9% 39.1% 40.6% 44.9% 45.4% 43.7% 42.7% 62.5% 40.5%
Mildly satisfied 12.3% 11.7% 14.7% 13.9% 11.1% 11.8% 12.4% 10.8% 12.4% 11.5% 9.4% 11.9% 14.0% 0.0% 0.0%
Neither satisfied nor dissatisfied 4.0% 2.6% 2.3% 3.0% 3.2% 3.4% 2.7% 3.4% 3.2% 3.2% 2.3% 1.5% 1.8% 0.0% 7.1%
Mildly dissatisfied 5.1% 4.4% 2.8% 4.9% 4.6% 3.9% 5.5% 4.2% 4.8% 5.3% 4.1% 2.1% 1.8% 0.0% 7.1%
Moderately dissatisfied 4.1% 3.5% 3.2% 3.6% 3.8% 2.9% 4.2% 4.1% 4.0% 3.9% 3.0% 1.5% 4.9% 0.0% 0.0%
Very dissatisfied 3.1% 1.8% 0.9% 1.6% 2.4% 1.6% 2.5% 2.7% 2.5% 2.0% 1.4% 1.2% 0.0% 12.5% 4.8%
Very satisfied 18.3% 20.9% 29.6% 18.0% 20.3% 25.4% 13.9% 22.6% 19.0% 18.4% 24.0% 25.9% 37.4% 12.5% 27.9%
Moderately satisfied 32.8% 37.0% 44.9% 37.6% 34.6% 37.9% 34.6% 33.3% 35.1% 35.3% 38.9% 37.3% 34.2% 25.0% 32.6%
Mildly satisfied 16.7% 16.5% 9.3% 19.0% 16.1% 14.4% 19.0% 15.6% 16.8% 17.7% 15.5% 14.2% 9.0% 25.0% 11.6%
Neither satisfied nor dissatisfied 6.2% 6.2% 7.9% 5.9% 6.3% 7.0% 6.0% 5.4% 5.8% 7.3% 7.4% 5.2% 7.7% 25.0% 4.7%
Mildly dissatisfied 9.8% 8.4% 4.2% 9.6% 8.8% 6.8% 10.5% 9.3% 9.6% 8.4% 7.2% 8.0% 3.2% 0.0% 7.0%
Moderately dissatisfied 8.8% 6.3% 2.3% 6.1% 7.7% 4.9% 9.1% 7.3% 7.6% 7.6% 3.7% 6.2% 3.9% 12.5% 11.6%
Very dissatisfied 7.4% 4.7% 1.9% 3.8% 6.3% 3.6% 6.9% 6.5% 6.1% 5.2% 3.4% 3.1% 4.5% 0.0% 4.7%

Strongly agree 36.4% 41.5% 32.4% 36.0% 41.2% 37.9% 39.0% 45.2% 40.2% 37.5% 37.9% 46.4% 42.7% 37.5% 37.2%
Moderately agree 33.9% 35.1% 37.4% 37.0% 34.0% 36.1% 34.7% 32.1% 33.7% 36.8% 38.1% 32.1% 36.6% 25.0% 44.2%
Mildly agree 14.3% 13.0% 17.8% 16.3% 12.3% 13.9% 13.6% 12.0% 13.2% 15.2% 12.6% 12.7% 9.8% 25.0% 9.3%
Neither agree nor disagree 2.8% 1.4% 3.7% 1.6% 1.9% 2.3% 1.7% 1.3% 1.8% 1.7% 2.1% 1.8% 2.4% 0.0% 4.7%
Mildly disagree 4.8% 3.4% 5.0% 3.8% 3.8% 3.8% 4.2% 3.0% 4.1% 3.0% 4.2% 3.3% 2.4% 0.0% 0.0%
Moderately disagree 3.7% 2.8% 1.8% 2.7% 3.3% 2.7% 3.5% 3.0% 3.4% 3.2% 1.7% 2.7% 1.8% 0.0% 2.3%
Strongly disagree 4.1% 2.8% 1.8% 2.6% 3.5% 3.3% 3.2% 3.3% 3.5% 2.6% 3.4% 0.9% 4.3% 12.5% 2.3%
Don't know or doesn't apply 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Strongly agree 41.6% 51.7% 46.1% 41.6% 50.6% 51.3% 43.8% 52.3% 46.8% 50.0% 48.8% 57.9% 59.1% 62.5% 48.8%
Moderately agree 28.4% 27.8% 30.6% 31.0% 27.0% 26.5% 30.4% 25.8% 27.8% 28.8% 29.1% 25.8% 26.8% 12.5% 39.5%
Mildly agree 13.4% 10.5% 14.2% 14.0% 10.5% 11.4% 12.2% 9.7% 11.8% 11.5% 11.7% 8.8% 7.3% 12.5% 0.0%
Neither agree nor disagree 4.6% 2.5% 2.7% 3.5% 3.1% 3.6% 3.0% 2.9% 3.4% 2.3% 3.7% 3.9% 1.8% 0.0% 2.3%
Mildly disagree 4.2% 3.2% 3.2% 3.9% 3.4% 3.0% 4.4% 2.7% 3.8% 3.2% 3.5% 2.4% 1.8% 0.0% 2.3%
Moderately disagree 3.6% 2.1% 1.8% 3.5% 2.4% 1.9% 3.1% 3.2% 3.1% 2.2% 1.8% 0.6% 1.2% 0.0% 4.7%
Strongly disagree 4.0% 2.1% 1.4% 2.4% 2.9% 2.2% 2.9% 3.4% 3.3% 2.0% 1.3% 0.6% 1.8% 12.5% 2.3%
Don't know or doesn't apply 0.2% 0.0% 0.0% 0.0% 0.1% 0.0% 0.1% 0.1% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%
Strongly agree 8.9% 11.8% 24.7% 9.2% 10.8% 14.3% 7.9% 10.0% 9.5% 10.2% 15.2% 17.4% 23.3% 12.5% 18.6%
Moderately agree 26.8% 28.6% 31.5% 26.3% 28.4% 30.3% 24.5% 31.1% 27.1% 27.7% 30.6% 33.6% 32.5% 50.0% 34.9%
Mildly agree 21.9% 22.8% 17.8% 25.2% 21.6% 21.0% 23.5% 22.6% 22.8% 22.3% 22.8% 19.0% 16.0% 25.0% 11.6%
Neither agree nor disagree 9.4% 6.2% 6.8% 7.2% 7.3% 8.1% 6.6% 7.2% 7.3% 7.0% 7.5% 7.6% 4.9% 0.0% 11.6%
Mildly disagree 12.3% 11.4% 7.8% 13.5% 11.2% 10.6% 13.2% 10.4% 12.2% 12.0% 10.1% 9.2% 5.5% 0.0% 9.3%
Moderately disagree 8.5% 8.0% 2.7% 8.1% 8.5% 5.8% 10.4% 8.4% 8.8% 8.6% 5.2% 6.1% 6.1% 0.0% 9.3%
Strongly disagree 11.3% 10.0% 7.8% 9.1% 11.0% 8.2% 12.9% 9.7% 11.2% 10.9% 6.9% 5.8% 8.0% 12.5% 4.7%
Don't know or doesn't apply 1.1% 1.3% 0.9% 1.3% 1.2% 1.6% 1.1% 0.6% 1.0% 1.4% 1.7% 1.2% 3.7% 0.0% 0.0%
Strongly agree 31.2% 32.2% 34.2% 29.1% 32.7% 36.7% 27.0% 32.8% 31.7% 27.3% 37.0% 35.0% 42.1% 25.0% 48.8%
Moderately agree 30.7% 31.9% 40.2% 33.1% 30.6% 31.7% 30.8% 32.4% 31.3% 31.0% 33.7% 32.5% 28.7% 25.0% 27.9%
Mildly agree 15.2% 14.2% 12.8% 15.5% 14.3% 13.3% 15.7% 14.3% 15.2% 13.9% 12.1% 14.6% 13.4% 25.0% 7.0%
Neither agree nor disagree 13.2% 14.0% 7.8% 14.3% 13.9% 11.9% 16.2% 12.5% 13.4% 17.4% 10.6% 13.1% 9.1% 25.0% 7.0%
Mildly disagree 3.9% 3.4% 2.3% 4.0% 3.4% 2.5% 4.3% 3.9% 3.3% 4.7% 3.4% 1.2% 5.5% 0.0% 4.7%
Moderately disagree 3.0% 2.3% 0.5% 2.4% 2.7% 1.9% 3.3% 2.0% 2.8% 2.7% 1.4% 1.5% 1.2% 0.0% 0.0%
Strongly disagree 2.6% 1.9% 1.8% 1.6% 2.3% 1.8% 2.5% 1.9% 2.1% 2.7% 1.8% 2.1% 0.0% 0.0% 4.7%
Don't know or doesn't apply 0.2% 0.1% 0.5% 0.1% 0.1% 0.2% 0.1% 0.1% 0.1% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0%

A2a My job allows me to 

utilise my skills, knowledge 

and abilities

A2b I am motivated to do 

the best possible work that I 

can

A2c Employees in my 

agency feel they are valued 

for their contribution

A2d I am proud to work in 

the Western Australian 

public sector

A1a The job overall

A1b Your agency as an 

employer

EPS question / responseEPS question / responseEPS question / responseEPS question / response

A1. In relation to what you have experienced in your current job, please A1. In relation to what you have experienced in your current job, please A1. In relation to what you have experienced in your current job, please A1. In relation to what you have experienced in your current job, please 

indicate your level of satisfaction with the following statements.indicate your level of satisfaction with the following statements.indicate your level of satisfaction with the following statements.indicate your level of satisfaction with the following statements.

A2. In relation to what you have experienced in your current job, please A2. In relation to what you have experienced in your current job, please A2. In relation to what you have experienced in your current job, please A2. In relation to what you have experienced in your current job, please 

indicate your level of agreement with the following statements.indicate your level of agreement with the following statements.indicate your level of agreement with the following statements.indicate your level of agreement with the following statements.

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 23.6% 25.7% 38.8% 23.6% 24.9% 30.7% 19.9% 24.8% 24.8% 20.4% 29.8% 30.6% 36.2% 0.0% 35.7%
Moderately agree 30.1% 32.3% 33.3% 33.3% 30.9% 31.6% 31.5% 31.3% 31.5% 30.9% 33.3% 30.6% 30.1% 50.0% 31.0%
Mildly agree 19.0% 17.4% 13.7% 19.6% 17.5% 15.7% 19.4% 19.0% 18.1% 18.4% 17.4% 17.0% 13.5% 12.5% 11.9%
Neither agree nor disagree 13.2% 12.8% 9.6% 11.9% 13.4% 12.0% 14.4% 11.8% 12.7% 16.1% 11.0% 10.2% 11.0% 25.0% 7.1%
Mildly disagree 5.0% 5.4% 2.3% 5.8% 5.2% 4.2% 6.2% 5.5% 5.3% 5.6% 4.3% 5.6% 3.7% 12.5% 9.5%
Moderately disagree 4.2% 3.4% 0.9% 3.3% 3.9% 2.6% 4.4% 4.1% 3.8% 4.3% 2.0% 2.5% 2.5% 0.0% 2.4%
Strongly disagree 4.5% 2.9% 1.4% 2.4% 3.8% 2.9% 4.0% 3.2% 3.4% 3.8% 2.1% 3.7% 3.1% 0.0% 2.4%
Don't know or doesn't apply 0.4% 0.2% 0.0% 0.2% 0.3% 0.3% 0.3% 0.3% 0.3% 0.4% 0.1% 0.0% 0.0% 0.0% 0.0%

Strongly agree 15.8% 17.7% 21.9% 16.4% 17.0% 19.7% 14.0% 18.2% 16.0% 15.1% 23.7% 24.8% 22.0% 0.0% 23.8%
Moderately agree 29.5% 31.0% 36.1% 30.3% 30.6% 32.6% 28.0% 32.8% 29.8% 30.4% 34.1% 33.0% 39.6% 12.5% 21.4%
Mildly agree 18.6% 19.9% 21.5% 20.7% 18.9% 19.3% 20.1% 17.9% 19.5% 19.7% 19.9% 15.2% 17.1% 37.5% 16.7%
Neither agree nor disagree 5.4% 3.7% 2.3% 4.2% 4.4% 4.4% 4.4% 3.7% 4.4% 3.8% 3.0% 5.5% 6.7% 25.0% 7.1%
Mildly disagree 9.5% 10.4% 7.8% 10.8% 10.1% 9.2% 11.4% 9.5% 10.6% 10.8% 8.0% 10.3% 4.9% 0.0% 2.4%
Moderately disagree 9.6% 7.4% 5.9% 8.1% 8.2% 6.1% 10.1% 7.9% 8.4% 9.6% 5.6% 6.4% 3.7% 0.0% 11.9%
Strongly disagree 11.3% 9.5% 4.1% 9.3% 10.5% 8.2% 11.8% 9.9% 11.2% 10.1% 5.4% 4.2% 4.9% 25.0% 14.3%
Don't know or doesn't apply 0.2% 0.3% 0.5% 0.2% 0.3% 0.5% 0.2% 0.1% 0.2% 0.4% 0.4% 0.6% 1.2% 0.0% 2.4%
Strongly agree 16.4% 18.5% 17.4% 15.5% 18.4% 18.8% 14.4% 22.5% 17.4% 15.3% 21.7% 22.7% 23.8% 0.0% 16.7%
Moderately agree 27.0% 27.9% 35.3% 27.7% 27.4% 30.0% 25.2% 28.6% 27.5% 26.6% 30.2% 28.8% 29.3% 50.0% 28.6%
Mildly agree 17.7% 19.1% 22.0% 20.9% 17.9% 19.7% 19.4% 15.3% 17.9% 19.6% 21.0% 20.0% 22.0% 12.5% 16.7%
Neither agree nor disagree 6.5% 5.1% 4.6% 6.3% 5.4% 6.2% 5.6% 4.4% 5.7% 5.6% 4.4% 5.2% 5.5% 0.0% 4.8%
Mildly disagree 9.6% 10.6% 9.6% 12.1% 9.7% 9.3% 12.1% 8.4% 10.2% 12.1% 8.6% 9.4% 6.7% 12.5% 9.5%
Moderately disagree 10.5% 8.5% 5.0% 8.6% 9.4% 7.1% 11.2% 8.7% 9.6% 9.5% 7.2% 7.9% 4.9% 0.0% 11.9%
Strongly disagree 12.0% 10.1% 4.6% 8.6% 11.6% 8.5% 12.1% 11.9% 11.6% 11.1% 6.2% 5.8% 6.7% 25.0% 11.9%
Don't know or doesn't apply 0.2% 0.2% 1.4% 0.3% 0.2% 0.3% 0.1% 0.2% 0.1% 0.2% 0.7% 0.3% 1.2% 0.0% 0.0%
Strongly agree 15.4% 17.7% 20.5% 14.8% 17.5% 20.2% 12.9% 19.1% 15.8% 16.5% 21.4% 24.0% 22.1% 0.0% 21.4%
Moderately agree 27.0% 29.5% 33.3% 27.8% 28.8% 30.3% 26.1% 31.0% 28.4% 28.2% 30.0% 28.9% 33.1% 12.5% 28.6%
Mildly agree 19.8% 20.4% 25.6% 23.5% 18.8% 20.1% 21.3% 17.7% 19.7% 19.8% 23.2% 21.9% 17.8% 50.0% 14.3%
Neither agree nor disagree 9.7% 7.9% 6.8% 9.3% 8.4% 8.4% 9.2% 7.3% 8.5% 9.0% 8.2% 7.3% 8.0% 25.0% 11.9%
Mildly disagree 9.1% 9.4% 4.6% 10.4% 9.1% 7.8% 10.7% 9.4% 9.8% 9.4% 7.3% 7.6% 6.7% 0.0% 7.1%
Moderately disagree 9.3% 7.0% 1.8% 6.8% 8.3% 5.7% 9.8% 7.2% 8.2% 8.5% 4.6% 5.5% 3.7% 0.0% 9.5%
Strongly disagree 9.2% 7.6% 4.1% 6.9% 8.7% 6.6% 9.6% 7.9% 9.1% 7.9% 4.4% 4.0% 5.5% 12.5% 7.1%
Don't know or doesn't apply 0.5% 0.6% 3.2% 0.5% 0.5% 0.9% 0.4% 0.4% 0.4% 0.8% 0.8% 0.9% 3.1% 0.0% 0.0%

Strongly agree 34.3% 35.2% 41.7% 35.9% 34.4% 35.9% 33.2% 36.9% 34.6% 32.1% 40.0% 39.9% 36.2% 12.5% 42.9%
Moderately agree 30.1% 29.4% 35.2% 30.8% 29.0% 30.0% 29.7% 28.6% 29.0% 30.1% 31.1% 31.4% 36.8% 37.5% 19.0%
Mildly agree 14.8% 16.1% 13.4% 15.8% 15.7% 16.3% 15.7% 14.3% 15.4% 17.5% 15.4% 12.8% 14.1% 37.5% 19.0%
Neither agree nor disagree 4.2% 2.8% 3.7% 3.0% 3.4% 3.3% 3.3% 3.3% 3.4% 3.4% 2.8% 3.4% 3.7% 0.0% 0.0%
Mildly disagree 6.5% 6.3% 2.8% 6.7% 6.6% 5.3% 7.7% 6.2% 7.0% 6.4% 5.2% 5.5% 2.5% 0.0% 0.0%
Moderately disagree 4.6% 4.9% 0.5% 3.5% 5.3% 3.9% 5.6% 4.9% 5.1% 5.6% 2.0% 3.7% 1.8% 0.0% 7.1%
Strongly disagree 5.1% 5.0% 2.8% 4.0% 5.3% 5.1% 4.7% 5.3% 5.4% 4.7% 3.2% 2.7% 3.7% 12.5% 9.5%
Don't know or doesn't apply 0.4% 0.2% 0.0% 0.2% 0.3% 0.2% 0.2% 0.5% 0.2% 0.2% 0.3% 0.6% 1.2% 0.0% 2.4%
Strongly agree 37.4% 41.2% 54.2% 40.4% 39.2% 41.7% 37.1% 42.5% 39.0% 37.2% 46.1% 50.3% 43.2% 50.0% 40.5%
Moderately agree 29.9% 27.7% 24.5% 30.3% 28.0% 28.2% 29.4% 27.0% 28.1% 30.4% 28.3% 26.2% 30.9% 25.0% 28.6%
Mildly agree 13.0% 13.1% 13.9% 13.8% 12.8% 13.4% 13.5% 11.2% 13.1% 12.5% 13.0% 12.8% 14.8% 0.0% 14.3%
Neither agree nor disagree 4.9% 3.8% 3.2% 2.8% 4.7% 3.8% 4.4% 4.6% 4.4% 4.8% 3.0% 2.4% 2.5% 0.0% 0.0%
Mildly disagree 4.8% 5.2% 1.9% 5.2% 5.1% 4.5% 5.7% 4.6% 5.0% 6.1% 4.8% 3.7% 2.5% 0.0% 2.4%
Moderately disagree 4.8% 4.1% 0.0% 3.5% 4.8% 3.6% 4.9% 4.7% 4.7% 4.7% 2.5% 1.8% 2.5% 12.5% 4.8%
Strongly disagree 4.8% 4.7% 2.3% 3.7% 5.1% 4.5% 4.8% 4.9% 5.5% 4.1% 2.1% 2.1% 2.5% 12.5% 9.5%
Don't know or doesn't apply 0.3% 0.2% 0.0% 0.2% 0.3% 0.2% 0.1% 0.5% 0.2% 0.2% 0.1% 0.6% 1.2% 0.0% 0.0%

B1b Your input is 

adequately sought and 

considered about decisions 

that directly affect you

B1c Good information 

management practices are 

promoted and supported in 

your work area

B2a Keeps you informed of 

what is going on

B2b Makes use of 

appropriate communication 

and interpersonal skills 

when dealing with you

B2. Please indicate your level of agreement with the following statements.B2. Please indicate your level of agreement with the following statements.B2. Please indicate your level of agreement with the following statements.B2. Please indicate your level of agreement with the following statements.

Your immediate supervisor…Your immediate supervisor…Your immediate supervisor…Your immediate supervisor…

A2e I would recommend the 

Western Australian public 

sector as a good place to 

work

B1a In your work area, 

communication between 

senior managers and other 

employees is effective

B1. Please indicate your level of agreement with the following statements.B1. Please indicate your level of agreement with the following statements.B1. Please indicate your level of agreement with the following statements.B1. Please indicate your level of agreement with the following statements.
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 30.6% 33.2% 44.9% 33.5% 31.4% 36.2% 28.8% 32.0% 31.3% 29.4% 37.4% 41.6% 40.5% 37.5% 35.7%
Moderately agree 29.0% 27.2% 30.6% 28.8% 27.3% 27.1% 28.6% 27.5% 27.2% 29.6% 29.0% 28.7% 27.0% 25.0% 26.2%
Mildly agree 13.6% 14.3% 11.6% 14.3% 14.1% 13.5% 14.7% 14.2% 14.1% 14.1% 14.4% 10.4% 16.0% 12.5% 14.3%
Neither agree nor disagree 6.9% 4.9% 4.6% 5.0% 5.8% 5.4% 5.6% 5.8% 6.1% 4.6% 5.2% 4.9% 3.7% 0.0% 0.0%
Mildly disagree 6.1% 7.2% 3.7% 6.7% 7.0% 6.3% 7.8% 5.8% 6.9% 8.3% 4.9% 7.0% 5.5% 0.0% 2.4%
Moderately disagree 5.3% 5.2% 1.9% 5.0% 5.4% 4.0% 6.3% 5.2% 5.5% 5.9% 3.5% 2.4% 1.8% 25.0% 4.8%
Strongly disagree 7.2% 7.2% 1.9% 6.1% 7.8% 6.7% 7.7% 7.4% 7.9% 7.4% 3.8% 4.3% 4.3% 0.0% 14.3%
Don't know or doesn't apply 1.3% 0.8% 0.9% 0.6% 1.1% 0.9% 0.5% 2.2% 1.0% 0.6% 1.7% 0.6% 1.2% 0.0% 2.4%
Strongly agree 17.6% 17.3% 25.0% 18.3% 16.8% 20.7% 14.6% 16.7% 17.4% 14.9% 20.0% 23.6% 20.2% 0.0% 16.7%
Moderately agree 20.6% 19.6% 19.9% 20.5% 19.9% 20.4% 18.9% 21.7% 19.9% 19.9% 19.4% 16.6% 23.3% 50.0% 28.6%
Mildly agree 11.8% 13.2% 14.4% 12.5% 12.7% 12.0% 13.1% 13.3% 13.0% 13.1% 11.7% 11.0% 10.4% 12.5% 7.1%
Neither agree nor disagree 13.6% 11.8% 6.9% 10.7% 13.1% 12.1% 13.7% 10.2% 12.1% 12.8% 11.3% 16.0% 15.3% 37.5% 11.9%
Mildly disagree 8.8% 8.5% 6.0% 9.1% 8.6% 7.3% 9.4% 9.5% 9.5% 7.9% 6.8% 4.0% 6.1% 0.0% 9.5%
Moderately disagree 7.6% 5.9% 3.2% 6.1% 6.7% 5.2% 7.3% 7.3% 7.1% 6.4% 4.6% 2.8% 1.2% 0.0% 2.4%
Strongly disagree 9.2% 10.5% 3.7% 9.4% 10.5% 8.9% 11.0% 10.3% 11.0% 11.1% 4.6% 6.4% 7.4% 0.0% 11.9%
Don't know or doesn't apply 10.9% 13.1% 20.8% 13.3% 11.7% 13.3% 12.1% 10.9% 10.0% 13.8% 21.5% 19.6% 16.0% 0.0% 11.9%

Strongly agree 15.5% 15.6% 21.9% 15.6% 15.2% 16.2% 11.6% 22.7% 15.6% 13.2% 18.7% 16.1% 20.1% 12.5% 14.0%
Moderately agree 23.6% 24.7% 25.6% 25.3% 24.0% 24.5% 23.4% 26.1% 24.6% 24.6% 23.0% 23.1% 20.1% 37.5% 25.6%
Mildly agree 13.6% 14.6% 14.2% 15.1% 14.1% 13.8% 15.5% 12.7% 14.1% 13.7% 16.7% 14.0% 14.0% 0.0% 11.6%
Neither agree nor disagree 11.8% 11.7% 11.9% 10.5% 12.1% 13.7% 11.7% 7.8% 10.6% 14.8% 11.4% 14.3% 15.9% 12.5% 20.9%
Mildly disagree 10.2% 10.5% 5.9% 11.4% 10.3% 9.3% 12.0% 8.9% 11.1% 10.4% 9.1% 6.1% 7.9% 0.0% 2.3%
Moderately disagree 8.4% 7.5% 3.7% 7.7% 8.0% 6.0% 9.6% 7.5% 8.4% 7.4% 4.5% 10.3% 2.4% 0.0% 9.3%
Strongly disagree 12.8% 9.3% 5.9% 9.0% 11.1% 8.8% 11.9% 10.8% 11.5% 8.9% 8.6% 8.2% 6.7% 12.5% 9.3%
Don't know or doesn't apply 4.1% 6.1% 11.0% 5.3% 5.2% 7.6% 4.3% 3.3% 4.2% 6.9% 8.0% 7.9% 12.8% 25.0% 7.0%
Strongly agree 19.4% 19.9% 23.4% 18.9% 19.8% 19.7% 15.3% 29.4% 20.1% 16.8% 21.9% 21.5% 18.9% 37.5% 14.0%
Moderately agree 22.3% 24.7% 21.6% 25.9% 23.5% 25.1% 22.8% 24.3% 23.3% 25.5% 25.0% 22.1% 25.6% 25.0% 25.6%
Mildly agree 13.6% 13.7% 16.5% 15.1% 13.1% 13.2% 15.3% 11.3% 13.8% 12.3% 15.8% 12.7% 14.6% 12.5% 16.3%
Neither agree nor disagree 10.2% 11.0% 11.0% 9.8% 11.0% 12.6% 10.4% 7.6% 9.6% 12.8% 10.6% 15.1% 17.1% 12.5% 11.6%
Mildly disagree 9.5% 9.3% 6.4% 9.3% 9.5% 7.8% 11.4% 7.9% 10.0% 9.2% 7.9% 7.3% 3.7% 0.0% 7.0%
Moderately disagree 9.0% 6.6% 2.8% 7.2% 7.6% 5.8% 9.1% 6.9% 8.5% 6.5% 3.2% 6.3% 4.9% 0.0% 2.3%
Strongly disagree 11.7% 8.4% 4.6% 8.2% 10.1% 7.7% 11.0% 9.8% 10.2% 9.0% 7.3% 6.9% 4.3% 0.0% 11.6%
Don't know or doesn't apply 4.2% 6.5% 13.8% 5.6% 5.4% 8.1% 4.8% 2.8% 4.4% 7.8% 8.3% 8.2% 11.0% 12.5% 11.6%
Strongly agree 18.6% 18.9% 19.3% 18.2% 19.0% 19.4% 16.4% 22.9% 19.7% 16.0% 19.5% 17.6% 22.1% 0.0% 16.3%
Moderately agree 25.6% 23.7% 23.4% 23.6% 24.5% 24.0% 23.5% 26.6% 24.8% 21.0% 27.4% 22.1% 26.4% 0.0% 23.3%
Mildly agree 16.4% 15.1% 17.0% 16.5% 15.1% 15.5% 16.3% 13.9% 16.2% 15.3% 13.6% 14.8% 9.8% 0.0% 11.6%
Neither agree nor disagree 9.8% 10.9% 11.5% 10.0% 10.8% 11.3% 11.3% 8.0% 9.8% 11.8% 10.4% 15.8% 12.3% 25.0% 16.3%
Mildly disagree 8.1% 8.0% 5.0% 8.1% 8.2% 7.4% 8.7% 8.0% 8.3% 8.9% 5.6% 6.1% 7.4% 25.0% 7.0%
Moderately disagree 5.8% 5.6% 3.2% 6.6% 5.5% 4.6% 6.6% 5.9% 5.7% 6.8% 4.8% 2.7% 4.3% 12.5% 4.7%
Strongly disagree 9.0% 7.9% 3.7% 8.0% 8.4% 7.1% 8.6% 9.7% 8.6% 9.4% 5.1% 4.8% 4.9% 12.5% 7.0%
Don't know or doesn't apply 6.8% 9.8% 17.0% 9.0% 8.4% 10.7% 8.8% 4.9% 6.9% 10.8% 13.5% 16.1% 12.9% 25.0% 14.0%
Strongly agree 10.8% 11.6% 11.5% 10.3% 11.6% 11.4% 8.2% 17.8% 12.0% 9.6% 11.0% 9.1% 12.3% 0.0% 16.7%
Moderately agree 21.1% 18.6% 24.3% 19.9% 19.1% 18.0% 19.4% 22.6% 20.1% 17.0% 20.5% 17.2% 18.4% 12.5% 14.3%
Mildly agree 11.8% 11.5% 10.6% 12.3% 11.5% 11.6% 12.1% 10.8% 12.4% 10.4% 10.8% 7.9% 11.7% 25.0% 9.5%
Neither agree nor disagree 17.0% 16.8% 11.0% 16.6% 17.2% 18.2% 17.2% 13.3% 16.0% 18.7% 16.2% 19.9% 22.7% 25.0% 16.7%
Mildly disagree 8.5% 8.5% 3.7% 9.0% 8.5% 7.2% 9.7% 8.2% 8.9% 9.5% 6.2% 6.6% 1.8% 0.0% 9.5%
Moderately disagree 7.2% 5.9% 5.5% 5.6% 6.6% 4.3% 8.1% 6.5% 7.2% 5.3% 4.5% 4.2% 2.5% 0.0% 2.4%
Strongly disagree 10.4% 8.3% 2.8% 7.5% 9.8% 6.7% 10.3% 10.9% 10.0% 8.1% 6.0% 5.4% 4.9% 12.5% 9.5%
Don't know or doesn't apply 13.2% 18.8% 30.7% 18.9% 15.8% 22.5% 15.1% 9.9% 13.5% 21.4% 24.8% 29.6% 25.8% 25.0% 21.4%

B3a Recruitment and 

promotion decisions in this 

agency are fair

B3b Generally speaking, the 

recruitment and selection 

processes in your 

workplace are unbiased and 

candidates are selected on 

the basis of merit

B3c Positions are generally 

advertised within a 

reasonable time of 

becoming vacant

B3d Decisions to second or 

transfer employees to 

equivalent or higher 

positions are made fairly

B2c Is effective in managing 

people

B2d Appropriately deals 

with employees that perform 

poorly

B3. Please indicate your level of agreement with the following statements.B3. Please indicate your level of agreement with the following statements.B3. Please indicate your level of agreement with the following statements.B3. Please indicate your level of agreement with the following statements.
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 13.5% 12.4% 9.2% 11.5% 13.3% 11.7% 13.7% 12.9% 14.0% 12.1% 9.2% 5.8% 10.5% 0.0% 16.7%
Moderately agree 12.7% 13.1% 8.8% 13.7% 13.0% 11.8% 14.7% 11.8% 13.8% 12.2% 10.7% 11.9% 11.1% 0.0% 9.5%
Mildly agree 15.5% 16.4% 14.3% 16.4% 16.1% 14.6% 18.5% 14.1% 16.9% 15.8% 14.5% 12.8% 9.3% 25.0% 26.2%
Neither agree nor disagree 18.4% 19.3% 16.6% 18.6% 19.2% 21.3% 18.3% 15.6% 17.7% 20.9% 20.7% 24.1% 22.2% 25.0% 16.7%
Mildly disagree 6.3% 5.6% 2.8% 6.7% 5.7% 4.9% 6.1% 7.0% 5.9% 6.3% 6.3% 3.0% 4.3% 12.5% 2.4%
Moderately disagree 10.4% 8.3% 14.3% 9.1% 8.8% 7.8% 8.7% 12.2% 9.4% 8.5% 7.9% 11.0% 4.3% 12.5% 4.8%
Strongly disagree 13.3% 12.8% 11.5% 10.3% 13.9% 11.8% 10.4% 20.9% 13.9% 10.8% 10.8% 11.6% 16.0% 12.5% 9.5%
Don't know or doesn't apply 9.8% 12.1% 22.6% 13.7% 10.1% 16.0% 9.6% 5.5% 8.5% 13.4% 19.9% 19.8% 22.2% 12.5% 14.3%

Strongly agree 28.4% 30.8% 33.3% 28.1% 30.5% 33.1% 26.2% 31.9% 29.2% 29.7% 33.4% 32.9% 39.3% 0.0% 25.6%
Moderately agree 28.3% 28.8% 30.6% 27.2% 29.0% 27.7% 29.0% 29.7% 28.9% 28.0% 28.8% 27.8% 28.2% 12.5% 27.9%
Mildly agree 17.3% 17.7% 16.0% 19.5% 17.0% 17.2% 18.2% 16.8% 17.5% 20.0% 14.9% 14.5% 16.0% 12.5% 23.3%
Neither agree nor disagree 5.6% 5.0% 4.6% 5.2% 5.3% 5.8% 4.8% 5.0% 5.3% 5.5% 5.3% 5.7% 1.8% 25.0% 2.3%
Mildly disagree 7.1% 7.0% 5.0% 7.9% 6.8% 6.0% 8.2% 6.6% 6.9% 7.1% 8.3% 7.3% 2.5% 12.5% 9.3%
Moderately disagree 5.9% 4.7% 6.4% 5.6% 4.9% 4.0% 6.4% 4.5% 5.5% 5.1% 3.5% 2.4% 6.1% 12.5% 2.3%
Strongly disagree 6.8% 4.7% 2.3% 5.2% 5.5% 4.5% 6.5% 4.7% 6.0% 3.8% 4.2% 4.5% 3.1% 12.5% 9.3%
Don't know or doesn't apply 0.7% 1.2% 1.8% 1.3% 0.9% 1.6% 0.7% 0.7% 0.7% 0.9% 1.5% 4.8% 3.1% 12.5% 0.0%
Strongly agree 23.4% 28.8% 33.5% 24.3% 27.6% 29.7% 23.9% 28.1% 26.5% 25.6% 29.9% 27.9% 36.8% 0.0% 35.7%
Moderately agree 31.3% 30.8% 32.1% 31.3% 30.8% 30.8% 31.4% 30.3% 31.0% 31.6% 30.2% 30.3% 31.3% 12.5% 21.4%
Mildly agree 18.9% 18.2% 17.0% 20.5% 17.7% 18.3% 18.6% 18.0% 18.0% 19.3% 19.1% 19.4% 17.8% 12.5% 23.8%
Neither agree nor disagree 7.5% 6.1% 6.0% 7.0% 6.5% 6.1% 6.9% 7.0% 6.6% 7.0% 5.9% 7.9% 2.5% 25.0% 9.5%
Mildly disagree 7.6% 7.0% 6.4% 7.9% 7.1% 6.1% 8.8% 6.4% 7.4% 7.8% 7.3% 6.1% 3.1% 0.0% 0.0%
Moderately disagree 5.5% 4.4% 2.8% 4.3% 5.0% 3.8% 5.5% 5.0% 5.0% 4.7% 3.7% 3.3% 3.1% 12.5% 2.4%
Strongly disagree 5.0% 3.8% 1.4% 3.7% 4.5% 4.0% 4.3% 4.4% 4.8% 3.2% 2.7% 3.0% 2.5% 25.0% 7.1%
Don't know or doesn't apply 0.7% 0.9% 0.9% 1.0% 0.8% 1.1% 0.6% 0.7% 0.6% 0.8% 1.1% 2.1% 3.1% 12.5% 0.0%
Strongly agree 16.5% 21.3% 21.5% 18.7% 19.9% 23.8% 16.5% 18.3% 17.9% 21.3% 23.1% 26.7% 32.5% 12.5% 25.6%
Moderately agree 26.8% 29.0% 31.5% 27.9% 28.2% 28.5% 27.9% 28.6% 28.0% 31.0% 27.3% 24.5% 27.0% 0.0% 30.2%
Mildly agree 17.6% 16.5% 17.8% 17.3% 16.7% 16.7% 17.2% 16.6% 17.0% 16.7% 17.2% 16.7% 13.5% 12.5% 18.6%
Neither agree nor disagree 12.9% 10.0% 9.6% 10.9% 11.0% 10.6% 11.4% 10.7% 11.3% 10.0% 11.7% 10.0% 8.6% 12.5% 7.0%
Mildly disagree 8.7% 8.3% 5.5% 9.7% 8.2% 6.7% 9.9% 9.0% 8.9% 8.3% 7.5% 8.2% 2.5% 12.5% 4.7%
Moderately disagree 6.9% 5.7% 4.1% 6.6% 6.0% 4.2% 7.1% 7.6% 6.7% 5.4% 4.1% 5.5% 1.8% 12.5% 9.3%
Strongly disagree 8.0% 6.2% 2.3% 5.7% 7.2% 5.4% 7.8% 7.1% 7.9% 4.4% 4.6% 3.3% 5.5% 12.5% 4.7%
Don't know or doesn't apply 2.5% 3.1% 7.8% 3.1% 2.6% 4.1% 2.2% 2.0% 2.3% 2.9% 4.5% 5.2% 8.6% 25.0% 0.0%

Strongly agree 14.9% 17.0% 15.1% 15.7% 16.6% 15.8% 14.8% 21.1% 16.7% 13.8% 18.1% 19.6% 14.3% 0.0% 20.9%
Moderately agree 28.7% 25.7% 31.2% 28.7% 25.7% 24.1% 26.2% 32.7% 27.2% 23.1% 27.4% 28.1% 29.2% 25.0% 25.6%
Mildly agree 17.8% 16.1% 13.3% 19.6% 15.8% 12.7% 20.1% 17.0% 17.9% 15.0% 15.3% 12.2% 8.7% 37.5% 11.6%
Neither agree nor disagree 15.0% 16.0% 10.6% 13.5% 16.6% 18.0% 15.3% 11.9% 15.6% 17.2% 14.3% 11.6% 15.5% 25.0% 27.9%
Mildly disagree 5.0% 3.4% 2.8% 4.3% 3.8% 1.9% 5.3% 4.7% 4.4% 2.9% 3.2% 3.1% 0.6% 0.0% 2.3%
Moderately disagree 4.0% 2.1% 1.8% 2.5% 2.8% 1.6% 3.3% 3.5% 3.0% 2.3% 2.5% 1.2% 0.0% 0.0% 0.0%
Strongly disagree 2.9% 1.7% 0.5% 2.0% 2.2% 1.4% 2.6% 2.3% 2.2% 2.0% 1.4% 1.5% 2.5% 12.5% 4.7%
Don't know or doesn't apply 11.7% 18.0% 24.8% 13.7% 16.5% 24.5% 12.4% 6.8% 13.0% 23.7% 17.7% 22.6% 29.2% 0.0% 7.0%
Strongly agree 11.5% 14.3% 12.8% 12.9% 13.6% 14.1% 12.0% 15.2% 13.4% 11.6% 15.7% 17.3% 13.0% 0.0% 23.3%
Moderately agree 20.5% 20.4% 23.4% 21.6% 19.8% 19.4% 20.8% 21.5% 20.5% 19.2% 19.7% 23.4% 22.4% 12.5% 11.6%
Mildly agree 15.2% 14.4% 12.8% 16.4% 14.2% 12.0% 16.4% 16.3% 15.5% 13.7% 13.9% 11.6% 8.7% 12.5% 7.0%
Neither agree nor disagree 19.9% 19.4% 12.8% 17.5% 20.5% 20.4% 19.6% 17.8% 19.8% 20.4% 18.5% 14.6% 16.8% 37.5% 30.2%
Mildly disagree 3.7% 3.1% 3.7% 4.6% 2.9% 2.0% 4.5% 3.5% 3.5% 2.7% 3.2% 4.0% 1.2% 12.5% 4.7%
Moderately disagree 3.2% 2.0% 2.8% 2.5% 2.3% 1.3% 3.0% 3.1% 2.7% 1.9% 2.0% 1.5% 0.6% 0.0% 0.0%
Strongly disagree 2.7% 1.7% 0.9% 2.5% 1.9% 1.1% 2.6% 2.5% 2.2% 1.7% 1.4% 0.9% 1.9% 12.5% 2.3%
Don't know or doesn't apply 23.2% 24.7% 30.7% 22.0% 24.7% 29.7% 21.0% 20.1% 22.4% 28.8% 25.6% 26.7% 35.4% 12.5% 20.9%

B4b You receive 

appropriate training or have 

access to information that 

enables you to meet your 

record keeping 

responsibilities

B4c Performance 

development is fairly and 

consistently applied in your 

workplace

B5a Other public sector 

agencies

B5b Not for profit 

organisations

B5. Please indicate your level of agreement with regards to your agency's B5. Please indicate your level of agreement with regards to your agency's B5. Please indicate your level of agreement with regards to your agency's B5. Please indicate your level of agreement with regards to your agency's 

culture of encouraging collaboration with:culture of encouraging collaboration with:culture of encouraging collaboration with:culture of encouraging collaboration with:

B3e Favouritism plays a part 

in the selection process for 

relieving or acting 

opportunities

B4a Training opportunities 

in your work area are 

available to all employees

B4. Please indicate your level of agreement with the following statements.B4. Please indicate your level of agreement with the following statements.B4. Please indicate your level of agreement with the following statements.B4. Please indicate your level of agreement with the following statements.
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 15.1% 16.7% 16.1% 15.1% 16.6% 17.9% 14.5% 16.4% 16.0% 15.6% 16.8% 18.9% 20.6% 0.0% 23.3%
Moderately agree 22.1% 22.4% 25.2% 21.6% 22.4% 21.3% 22.4% 23.8% 22.3% 22.2% 21.3% 24.7% 22.5% 12.5% 20.9%
Mildly agree 15.3% 15.9% 10.1% 17.6% 15.3% 13.4% 18.1% 15.1% 16.5% 14.4% 16.1% 11.3% 10.0% 0.0% 7.0%
Neither agree nor disagree 17.8% 17.5% 12.4% 16.6% 18.1% 18.2% 17.6% 16.4% 17.7% 18.0% 16.6% 13.7% 15.6% 50.0% 27.9%
Mildly disagree 3.8% 2.9% 3.2% 3.9% 3.0% 1.5% 4.4% 4.0% 3.3% 2.7% 3.2% 4.6% 0.6% 12.5% 0.0%
Moderately disagree 2.4% 2.1% 1.8% 2.3% 2.2% 1.3% 2.7% 2.8% 2.3% 2.3% 1.8% 1.8% 0.6% 0.0% 0.0%
Strongly disagree 2.4% 1.6% 1.4% 2.3% 1.8% 0.9% 2.5% 2.3% 2.2% 1.1% 1.5% 0.6% 1.3% 12.5% 2.3%
Don't know or doesn't apply 21.1% 20.8% 29.8% 20.6% 20.7% 25.5% 17.6% 19.2% 19.6% 23.5% 22.7% 24.4% 28.8% 12.5% 18.6%

Strongly agree 15.3% 16.6% 22.8% 14.8% 16.3% 16.4% 13.8% 20.9% 16.1% 12.8% 20.9% 18.3% 20.4% 0.0% 18.6%
Moderately agree 26.5% 24.7% 28.8% 27.3% 24.5% 23.0% 25.4% 29.6% 26.7% 21.0% 27.0% 23.5% 15.4% 12.5% 16.3%
Mildly agree 16.6% 14.6% 14.2% 16.0% 15.1% 12.9% 17.1% 16.3% 16.1% 14.4% 13.5% 14.1% 8.6% 25.0% 14.0%
Neither agree nor disagree 12.8% 14.5% 8.2% 12.7% 14.6% 15.8% 14.4% 9.3% 13.8% 16.7% 9.6% 11.6% 17.3% 12.5% 23.3%
Mildly disagree 4.9% 4.1% 1.8% 5.4% 4.1% 3.2% 5.2% 4.9% 4.7% 3.7% 4.4% 3.1% 3.1% 12.5% 2.3%
Moderately disagree 5.8% 2.6% 2.7% 3.4% 3.7% 2.3% 4.2% 5.0% 4.2% 2.9% 2.4% 1.5% 1.9% 0.0% 0.0%
Strongly disagree 4.0% 2.5% 1.4% 2.3% 3.2% 2.0% 3.2% 4.3% 3.3% 2.3% 2.0% 2.1% 1.9% 12.5% 9.3%
Don't know or doesn't apply 14.2% 20.4% 20.1% 18.1% 18.5% 24.5% 16.7% 9.8% 15.2% 26.1% 20.4% 25.7% 31.5% 25.0% 16.3%
Strongly agree 12.1% 13.9% 15.3% 13.4% 13.2% 13.7% 11.0% 17.9% 13.4% 10.6% 17.3% 13.8% 17.4% 0.0% 16.7%
Moderately agree 24.7% 22.2% 28.7% 23.6% 22.5% 21.4% 22.3% 27.7% 24.4% 18.3% 24.5% 21.7% 16.1% 25.0% 11.9%
Mildly agree 15.6% 13.1% 13.9% 16.2% 13.2% 11.0% 15.8% 15.7% 14.9% 12.2% 12.1% 12.5% 6.2% 12.5% 7.1%
Neither agree nor disagree 16.5% 17.8% 11.6% 15.5% 18.2% 19.0% 17.9% 13.0% 17.2% 19.8% 13.9% 15.3% 16.1% 25.0% 28.6%
Mildly disagree 4.4% 2.8% 1.4% 4.2% 3.1% 1.5% 4.6% 4.2% 3.5% 3.0% 3.9% 1.8% 1.2% 0.0% 2.4%
Moderately disagree 3.4% 1.8% 0.9% 1.6% 2.5% 1.2% 2.9% 3.0% 2.7% 1.9% 1.0% 0.9% 1.9% 0.0% 0.0%
Strongly disagree 2.9% 1.5% 0.9% 1.5% 2.1% 1.1% 2.3% 2.8% 2.2% 1.4% 1.1% 1.2% 1.2% 12.5% 4.8%
Don't know or doesn't apply 20.6% 26.9% 27.3% 24.0% 25.1% 31.1% 23.3% 15.8% 21.6% 32.7% 26.2% 32.7% 39.8% 25.0% 28.6%

Yes 94.1% 90.4% 91.7% 90.0% 92.1% 88.0% 92.6% 96.7% 93.5% 89.4% 87.7% 88.4% 82.7% 62.5% 83.7%

No 5.9% 9.6% 8.3% 10.0% 7.9% 12.0% 7.4% 3.3% 6.5% 10.6% 12.3% 11.6% 17.3% 37.5% 16.3%

Yes 94.3% 90.0% 76.0% 86.3% 93.7% 87.2% 93.1% 96.4% 93.5% 90.4% 84.9% 85.7% 86.4% 75.0% 83.7%
No 5.7% 10.0% 24.0% 13.7% 6.3% 12.8% 6.9% 3.6% 6.5% 9.6% 15.1% 14.3% 13.6% 25.0% 16.3%
Yes 90.8% 91.5% 86.1% 88.6% 92.4% 88.9% 92.1% 94.6% 92.8% 91.5% 85.7% 86.2% 85.8% 50.0% 88.4%
No 9.2% 8.5% 13.9% 11.4% 7.6% 11.1% 7.9% 5.4% 7.2% 8.5% 14.3% 13.8% 14.2% 50.0% 11.6%
Yes 90.3% 87.9% 82.9% 85.8% 89.9% 85.0% 89.6% 94.5% 90.5% 87.3% 85.2% 82.6% 81.0% 62.5% 79.1%
No 9.7% 12.1% 17.1% 14.2% 10.1% 15.0% 10.4% 5.5% 9.5% 12.7% 14.8% 17.4% 19.0% 37.5% 20.9%

Yes 58.4% 43.8% 37.0% 44.0% 50.5% 41.7% 48.6% 62.9% 54.3% 38.4% 39.4% 33.0% 40.4% 12.5% 44.2%
No 41.6% 56.2% 63.0% 56.0% 49.5% 58.3% 51.4% 37.1% 45.7% 61.6% 60.6% 67.0% 59.6% 87.5% 55.8%

Yes 45.4% 33.9% 25.6% 30.2% 40.4% 32.0% 35.9% 52.9% 42.4% 28.6% 29.7% 21.6% 37.8% 0.0% 34.9%
No 19.2% 27.0% 37.0% 28.9% 22.4% 29.4% 24.3% 14.1% 21.1% 29.5% 31.7% 33.4% 23.2% 62.5% 27.9%
No, but know where to find out 35.4% 39.2% 37.4% 40.9% 37.1% 38.6% 39.8% 33.0% 36.5% 41.9% 38.6% 45.0% 39.0% 37.5% 37.2%

Yes 67.5% 56.0% 48.9% 55.9% 61.4% 52.9% 59.3% 74.6% 64.8% 51.3% 50.7% 47.7% 51.2% 0.0% 48.8%
No 7.6% 8.1% 7.3% 9.3% 7.6% 7.5% 8.7% 7.5% 8.3% 7.3% 8.7% 6.7% 4.9% 12.5% 7.0%
Don't know 24.8% 36.0% 43.8% 34.8% 31.0% 39.6% 31.9% 17.8% 26.9% 41.4% 40.6% 45.6% 43.9% 87.5% 44.2%

B9. Do you understand what courses of action are available to you should B9. Do you understand what courses of action are available to you should B9. Do you understand what courses of action are available to you should B9. Do you understand what courses of action are available to you should 

a breach of standard occur?a breach of standard occur?a breach of standard occur?a breach of standard occur?

B10. Does your agency have clearly documented employment policies and B10. Does your agency have clearly documented employment policies and B10. Does your agency have clearly documented employment policies and B10. Does your agency have clearly documented employment policies and 

processes (includes recruitment, secondment, transfer and acting)?processes (includes recruitment, secondment, transfer and acting)?processes (includes recruitment, secondment, transfer and acting)?processes (includes recruitment, secondment, transfer and acting)?

B6b Other public sector 

agencies

B7a Employment 

(incorporates recruitment, 

secondment, transfer and 

acting)?
B7b Grievance resolution?

B7c Performance 

management?
B7d Redeployment, 

termination, and discipline?

B5c Volunteer/community 

groups

B6a Other divisions within 

your agency

B6. Please indicate your level of agreement with regards to senior B6. Please indicate your level of agreement with regards to senior B6. Please indicate your level of agreement with regards to senior B6. Please indicate your level of agreement with regards to senior 

managers in your agency working collaboratively with people from:managers in your agency working collaboratively with people from:managers in your agency working collaboratively with people from:managers in your agency working collaboratively with people from:

B7. Are you aware that Human Resource Standards exist in the public B7. Are you aware that Human Resource Standards exist in the public B7. Are you aware that Human Resource Standards exist in the public B7. Are you aware that Human Resource Standards exist in the public 

sector for:sector for:sector for:sector for:

B8. Have you undertaken training or been provided with information on B8. Have you undertaken training or been provided with information on B8. Have you undertaken training or been provided with information on B8. Have you undertaken training or been provided with information on 

your agency's internal grievance resolution procedures?your agency's internal grievance resolution procedures?your agency's internal grievance resolution procedures?your agency's internal grievance resolution procedures?
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Yes 73.2% 72.9% 77.9% 72.4% 72.9% 72.8% 71.7% 75.9% 73.0% 73.0% 74.4% 69.5% 78.6% 25.0% 61.9%

No 11.7% 10.6% 7.5% 12.0% 10.8% 8.7% 12.2% 12.8% 12.0% 9.4% 8.9% 7.4% 6.3% 12.5% 14.3%

Don't know 15.1% 16.5% 14.6% 15.5% 16.3% 18.5% 16.0% 11.2% 14.9% 17.6% 16.7% 23.1% 15.1% 62.5% 23.8%

Yes 52.8% 57.9% 71.3% 56.8% 55.3% 60.0% 52.0% 57.6% 54.8% 56.9% 58.9% 60.3% 69.9% 40.0% 52.6%

No 31.7% 24.4% 13.9% 26.7% 27.5% 20.5% 31.2% 30.0% 29.6% 23.2% 21.8% 19.5% 14.3% 20.0% 26.3%

Don't know 15.4% 17.7% 14.9% 16.6% 17.2% 19.5% 16.8% 12.4% 15.5% 19.9% 19.3% 20.2% 15.8% 40.0% 21.1%

Yes 72.5% 76.9% 75.3% 71.8% 76.6% 71.2% 77.5% 79.5% 76.4% 76.8% 70.8% 73.8% 67.1% 50.0% 57.1%
No 10.9% 8.2% 3.3% 9.9% 9.1% 8.2% 9.5% 10.1% 9.8% 7.8% 8.2% 5.8% 6.3% 12.5% 14.3%
Don't know 16.6% 14.8% 21.4% 18.3% 14.3% 20.6% 13.0% 10.3% 13.8% 15.4% 21.0% 20.4% 26.6% 37.5% 28.6%
Yes 45.1% 53.4% 62.7% 50.3% 50.0% 54.1% 47.2% 50.6% 48.5% 53.9% 54.6% 55.1% 57.9% 50.0% 51.2%
No 36.8% 29.5% 15.4% 30.4% 33.3% 23.5% 37.3% 37.4% 35.9% 27.9% 21.9% 20.9% 16.5% 16.7% 31.7%
Don't know 18.1% 17.1% 21.9% 19.3% 16.7% 22.4% 15.5% 12.0% 15.5% 18.2% 23.6% 24.0% 25.6% 33.3% 17.1%
Yes 83.8% 82.3% 83.3% 81.7% 83.1% 81.2% 82.7% 86.0% 83.6% 80.2% 79.6% 84.8% 88.2% 75.0% 75.6%

No 7.4% 6.8% 2.8% 6.5% 7.3% 6.4% 7.8% 6.3% 7.1% 8.3% 6.8% 2.1% 2.5% 12.5% 9.8%

Don't know 8.8% 10.9% 13.9% 11.9% 9.6% 12.4% 9.5% 7.7% 9.3% 11.5% 13.6% 13.1% 9.3% 12.5% 14.6%

Yes 65.4% 66.3% 76.4% 67.0% 65.1% 68.5% 62.0% 69.3% 65.8% 62.1% 68.3% 71.1% 77.6% 71.4% 70.7%
No 22.9% 20.2% 8.0% 19.4% 22.4% 16.4% 25.7% 21.0% 22.7% 22.4% 15.8% 12.2% 11.9% 14.3% 14.6%
Don't know 11.7% 13.4% 15.6% 13.7% 12.5% 15.1% 12.4% 9.7% 11.5% 15.5% 15.9% 16.7% 10.4% 14.3% 14.6%
Yes 76.1% 71.5% 68.2% 67.5% 74.9% 69.0% 73.4% 79.9% 75.6% 69.0% 65.5% 67.9% 73.5% 62.5% 64.3%
No 8.6% 8.4% 4.1% 10.3% 8.1% 8.1% 9.4% 7.4% 8.8% 9.0% 7.3% 6.1% 5.8% 12.5% 9.5%
Don't know 15.4% 20.1% 27.6% 22.2% 17.0% 22.9% 17.2% 12.8% 15.6% 22.0% 27.1% 26.0% 20.6% 25.0% 26.2%
Yes 44.5% 44.2% 49.7% 44.0% 44.1% 48.0% 39.9% 46.6% 43.6% 42.8% 47.2% 50.0% 54.5% 50.0% 48.7%
No 34.9% 29.7% 16.6% 30.1% 32.6% 22.9% 36.7% 36.7% 35.4% 27.0% 22.8% 18.9% 18.9% 16.7% 15.4%
Don't know 20.6% 26.1% 33.7% 25.9% 23.3% 29.1% 23.4% 16.6% 21.0% 30.3% 30.0% 31.1% 26.5% 33.3% 35.9%
Yes 51.0% 42.0% 42.6% 42.1% 45.8% 42.5% 41.9% 56.0% 47.9% 37.9% 41.6% 39.9% 45.2% 12.5% 43.9%

No 10.0% 11.0% 4.2% 10.5% 11.0% 10.3% 10.9% 10.9% 11.4% 10.6% 8.0% 7.1% 6.5% 12.5% 9.8%

Don't know 38.9% 47.0% 53.2% 47.4% 43.2% 47.2% 47.2% 33.1% 40.7% 51.6% 50.4% 53.1% 48.4% 75.0% 46.3%

Yes 33.9% 27.6% 33.8% 30.1% 29.2% 29.6% 26.1% 36.9% 30.8% 25.3% 30.2% 29.8% 33.3% 0.0% 26.8%
No 24.5% 20.5% 12.1% 19.5% 23.0% 18.6% 23.0% 25.6% 24.7% 17.6% 16.3% 13.1% 10.1% 16.7% 26.8%
Don't know 41.6% 51.9% 54.0% 50.4% 47.8% 51.8% 50.9% 37.5% 44.5% 57.1% 53.4% 57.1% 56.5% 83.3% 46.3%
Yes 77.3% 66.0% 48.1% 63.5% 72.5% 61.1% 71.8% 82.0% 74.2% 64.3% 57.9% 56.0% 60.9% 50.0% 63.4%
No 6.6% 8.5% 4.2% 8.6% 7.8% 8.8% 8.2% 5.4% 7.6% 9.3% 7.9% 5.8% 5.8% 12.5% 12.2%
Don't know 16.1% 25.5% 47.7% 27.9% 19.7% 30.1% 19.9% 12.6% 18.2% 26.4% 34.2% 38.2% 33.3% 37.5% 24.4%
Yes 45.9% 38.3% 35.5% 40.9% 40.9% 39.4% 37.2% 50.9% 42.9% 34.6% 39.8% 34.9% 47.1% 16.7% 40.0%
No 28.8% 26.2% 14.0% 23.5% 28.7% 21.6% 31.5% 28.1% 29.7% 24.4% 20.2% 18.0% 17.6% 16.7% 25.0%
Don't know 25.3% 35.5% 50.5% 35.6% 30.4% 39.0% 31.2% 21.1% 27.4% 41.1% 40.0% 47.2% 35.3% 66.7% 35.0%
Yes 51.0% 43.7% 30.7% 40.1% 48.5% 40.8% 44.7% 59.2% 50.2% 39.5% 38.2% 34.0% 36.9% 12.5% 35.7%
No 10.3% 10.4% 4.7% 10.8% 10.5% 10.4% 10.7% 9.8% 11.0% 10.6% 8.7% 6.7% 4.5% 12.5% 14.3%
Don't know 38.6% 46.0% 64.7% 49.1% 41.1% 48.8% 44.7% 31.0% 38.8% 49.9% 53.1% 59.2% 58.6% 75.0% 50.0%
Yes 30.4% 26.3% 25.8% 25.7% 28.2% 27.3% 23.8% 36.1% 29.5% 22.6% 26.6% 22.2% 28.1% 0.0% 26.8%
No 23.9% 20.3% 10.6% 19.8% 22.5% 16.9% 24.5% 24.1% 23.8% 17.8% 18.0% 15.5% 13.3% 16.7% 22.0%
Don't know 45.8% 53.3% 63.6% 54.5% 49.3% 55.8% 51.8% 39.8% 46.7% 59.6% 55.5% 62.3% 58.5% 83.3% 51.2%

B11. Please indicate if your agency has clearly documented policies and B11. Please indicate if your agency has clearly documented policies and B11. Please indicate if your agency has clearly documented policies and B11. Please indicate if your agency has clearly documented policies and 

procedures for the following and if you have confidence in these procedures for the following and if you have confidence in these procedures for the following and if you have confidence in these procedures for the following and if you have confidence in these 

procedures:procedures:procedures:procedures:

B11f1 Grievance resolution 

processes-(clearly 

documented)
B11f2 Grievance resolution 

processes-(confidence)

B11g1 Redeployment 

processes-(clearly 

documented)
B11g2 Redeployment 

processes-(confidence)

B11c1 Ensuring employee 

occupational health and 

safety-(clearly documented)

B11c2 Ensuring employee 

occupational health and 

safety-(confidence)
B11d1 Conduct and 

discipline processes-(clearly 

documented)
B11d2 Conduct and 

discipline processes-

(confidence)
B11e1 Classification and 

classification review 

processes-(clearly 

documented)

B11e2 Classification and 

classification review 

processes-(confidence)

B11a1 Induction, training 

and professional 

development-(clearly 

documented)

B11a2 Induction, training 

and professional 

development-(confidence)

B11b1 Supervision and 

performance management-

(clearly documented)
B11b2 Supervision and 

performance management-

(confidence)
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Yes, and it was relevant to the Standards and I 

took action

5.7% 4.1% 1.9% 3.8% 5.0% 3.9% 5.0% 5.2% 5.2% 4.3% 3.4% 2.5% 1.9% 12.5% 2.4%

Yes, and it was relevant to the Standards but I 

took no action

17.0% 13.5% 10.7% 14.5% 14.8% 12.2% 16.6% 15.0% 16.2% 12.3% 10.5% 9.4% 12.8% 0.0% 21.4%

No 77.3% 82.4% 87.4% 81.7% 80.2% 83.8% 78.3% 79.8% 78.7% 83.4% 86.1% 88.1% 85.3% 87.5% 76.2%

Yes 11.5% 12.2% 46.5% 20.8% 7.6% 17.5% 8.6% 7.8% 8.1% 6.6% 37.7% 21.3% 31.7% 12.5% 21.4%
No 4.2% 6.4% 11.6% 7.9% 4.7% 7.8% 4.7% 3.5% 3.8% 3.7% 13.8% 16.4% 14.3% 25.0% 26.2%
Does not apply 84.2% 81.5% 41.9% 71.3% 87.7% 74.7% 86.8% 88.7% 88.1% 89.7% 48.5% 62.3% 54.0% 62.5% 52.4%

Yes 60.0% 65.8% 49.5% 61.0% 65.2% 59.6% 69.1% 60.8% 66.3% 70.7% 48.5% 47.4% 39.3% 12.5% 42.9%
No 27.5% 20.6% 9.2% 19.5% 24.6% 21.9% 21.0% 29.6% 25.0% 20.3% 16.3% 21.7% 16.6% 25.0% 28.6%
Does not apply 12.5% 13.6% 41.3% 19.4% 10.1% 18.6% 9.9% 9.6% 8.7% 9.0% 35.2% 31.0% 44.2% 62.5% 28.6%

Fortnightly or more frequently 35.0% 30.5% 42.2% 34.6% 30.7% 30.6% 30.5% 38.1% 33.0% 22.3% 43.0% 31.1% 30.7% 25.0% 31.0%
Monthly 14.4% 17.8% 26.1% 19.5% 15.3% 16.6% 17.6% 14.3% 15.5% 17.9% 19.7% 19.5% 19.6% 37.5% 19.0%
Six Monthly 21.9% 20.6% 18.3% 21.2% 21.1% 18.5% 23.5% 20.9% 21.4% 24.6% 17.3% 14.3% 12.9% 12.5% 9.5%
Annually 12.9% 18.6% 5.5% 13.4% 18.3% 18.8% 16.8% 12.3% 16.2% 23.7% 7.2% 18.3% 14.7% 12.5% 14.3%
Never 15.7% 12.5% 7.8% 11.4% 14.7% 15.6% 11.6% 14.5% 13.9% 11.5% 12.8% 16.8% 22.1% 12.5% 26.2%

Strongly agree 41.4% 44.0% 49.5% 39.0% 44.1% 46.4% 37.8% 47.8% 41.5% 43.3% 48.7% 50.2% 49.7% 75.0% 50.0%
Moderately agree 27.0% 26.2% 26.4% 30.4% 25.3% 24.6% 28.0% 27.4% 26.7% 26.8% 27.8% 24.8% 17.2% 25.0% 23.8%
Mildly agree 11.9% 10.1% 12.0% 11.1% 10.5% 9.1% 12.3% 10.2% 11.4% 9.0% 8.6% 9.8% 9.8% 0.0% 11.9%
Neither agree nor disagree 4.9% 3.2% 0.5% 2.8% 4.2% 4.0% 3.9% 3.1% 3.9% 4.4% 2.0% 2.8% 6.7% 0.0% 2.4%
Mildly disagree 4.9% 6.6% 5.1% 6.9% 5.8% 5.7% 7.4% 3.8% 6.1% 6.7% 4.9% 5.8% 4.3% 0.0% 9.5%
Moderately disagree 3.2% 3.4% 0.5% 4.2% 3.1% 2.8% 3.9% 3.0% 3.5% 3.2% 2.9% 3.1% 1.8% 0.0% 0.0%
Strongly disagree 4.0% 3.7% 3.2% 3.6% 3.9% 3.6% 4.4% 2.8% 4.4% 3.0% 2.4% 1.5% 3.7% 0.0% 2.4%
Don't know or doesn't apply 2.9% 2.8% 2.8% 2.0% 3.1% 3.8% 2.4% 1.8% 2.6% 3.7% 2.8% 2.1% 6.7% 0.0% 0.0%
Strongly agree 2.8% 2.7% 5.1% 2.6% 2.7% 3.4% 2.3% 2.6% 2.7% 2.6% 3.1% 2.1% 5.5% 0.0% 2.4%
Moderately agree 2.2% 2.3% 1.4% 2.9% 2.1% 2.5% 2.3% 1.8% 2.3% 1.7% 2.9% 3.0% 1.8% 0.0% 4.9%
Mildly agree 3.4% 4.1% 6.0% 4.9% 3.4% 4.1% 4.5% 1.9% 3.6% 4.5% 4.6% 2.7% 3.7% 12.5% 4.9%
Neither agree nor disagree 11.3% 11.5% 12.4% 12.3% 11.1% 12.4% 12.4% 7.1% 10.9% 12.0% 12.5% 10.6% 15.9% 12.5% 17.1%
Mildly disagree 3.7% 4.3% 5.1% 5.4% 3.6% 4.2% 4.4% 2.8% 4.1% 4.8% 2.7% 3.0% 2.4% 0.0% 4.9%
Moderately disagree 9.2% 8.8% 12.0% 11.3% 8.1% 7.7% 10.7% 7.7% 8.9% 9.3% 8.8% 11.6% 6.7% 12.5% 4.9%
Strongly disagree 49.3% 48.0% 37.3% 42.7% 50.7% 43.1% 45.8% 65.2% 51.2% 44.5% 44.2% 43.5% 29.9% 62.5% 34.1%
Don't know or doesn't apply 18.1% 18.3% 20.7% 17.9% 18.3% 22.6% 17.6% 10.8% 16.3% 20.7% 21.1% 23.4% 34.1% 0.0% 26.8%
Strongly agree 48.6% 51.5% 51.9% 46.4% 51.9% 53.4% 46.0% 54.9% 49.8% 50.8% 53.7% 54.2% 53.7% 87.5% 47.6%
Moderately agree 23.7% 23.0% 24.5% 26.9% 22.0% 22.7% 24.6% 21.4% 23.0% 23.4% 24.0% 25.8% 20.1% 0.0% 23.8%
Mildly agree 13.2% 11.6% 14.4% 13.7% 11.4% 10.3% 14.1% 11.2% 12.4% 11.4% 12.5% 8.8% 9.8% 12.5% 19.0%
Neither agree nor disagree 6.3% 6.2% 4.6% 6.1% 6.4% 5.9% 6.7% 6.0% 6.4% 6.5% 5.5% 3.9% 8.5% 0.0% 4.8%
Mildly disagree 2.9% 3.0% 1.4% 3.0% 3.0% 2.1% 3.8% 2.9% 3.2% 2.7% 2.1% 3.0% 3.0% 0.0% 2.4%
Moderately disagree 1.7% 1.4% 0.5% 1.5% 1.5% 1.5% 1.6% 1.3% 1.7% 1.6% 0.6% 0.9% 1.2% 0.0% 0.0%
Strongly disagree 2.4% 2.0% 0.5% 1.6% 2.4% 2.1% 2.3% 1.9% 2.5% 1.6% 0.8% 1.8% 3.7% 0.0% 2.4%
Don't know or doesn't apply 1.2% 1.2% 2.3% 0.8% 1.3% 2.0% 0.9% 0.3% 1.0% 2.1% 0.8% 1.5% 0.0% 0.0% 0.0%

B15. How often do you meet with your immediate supervisor, either B15. How often do you meet with your immediate supervisor, either B15. How often do you meet with your immediate supervisor, either B15. How often do you meet with your immediate supervisor, either 

formally or informally in a setting that allows for discussion about formally or informally in a setting that allows for discussion about formally or informally in a setting that allows for discussion about formally or informally in a setting that allows for discussion about 

performance and development matters?performance and development matters?performance and development matters?performance and development matters?

B14. If you have been employed in your agency for more than 12 months, B14. If you have been employed in your agency for more than 12 months, B14. If you have been employed in your agency for more than 12 months, B14. If you have been employed in your agency for more than 12 months, 

have you participated in one or more performance development meetings have you participated in one or more performance development meetings have you participated in one or more performance development meetings have you participated in one or more performance development meetings 

with your supervisor in the past 12 months?with your supervisor in the past 12 months?with your supervisor in the past 12 months?with your supervisor in the past 12 months?

B13. If you commenced employment within your agency in the past 12 B13. If you commenced employment within your agency in the past 12 B13. If you commenced employment within your agency in the past 12 B13. If you commenced employment within your agency in the past 12 

months, did you participate in an induction program?months, did you participate in an induction program?months, did you participate in an induction program?months, did you participate in an induction program?

B12. Have you felt any Human Resource Management decision made in B12. Have you felt any Human Resource Management decision made in B12. Have you felt any Human Resource Management decision made in B12. Have you felt any Human Resource Management decision made in 

your agency in the past 12 months was not compliant with the Standards?your agency in the past 12 months was not compliant with the Standards?your agency in the past 12 months was not compliant with the Standards?your agency in the past 12 months was not compliant with the Standards?

C1. Please indicate your level of agreement with the following statements.C1. Please indicate your level of agreement with the following statements.C1. Please indicate your level of agreement with the following statements.C1. Please indicate your level of agreement with the following statements.

C1a Confidential information 

in your workplace is only 

disclosed to appropriate 

people

C1b Decisions about 

purchasing are influenced 

by favouritism, gifts or 

incentives

C1c Your agency actively 

encourages ethical 

behaviour by all of its 

employees
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 32.0% 38.0% 37.9% 33.4% 36.8% 39.4% 30.4% 41.4% 34.0% 36.7% 44.1% 45.1% 37.8% 37.5% 38.1%
Moderately agree 24.6% 25.5% 29.4% 29.0% 23.7% 25.4% 25.9% 23.0% 24.8% 25.5% 26.7% 24.8% 26.2% 37.5% 21.4%
Mildly agree 12.5% 11.6% 12.1% 13.6% 11.4% 10.5% 13.4% 11.5% 12.5% 11.4% 10.5% 10.7% 9.1% 0.0% 9.5%
Neither agree nor disagree 9.1% 7.9% 9.8% 6.6% 8.9% 8.6% 9.4% 6.0% 8.4% 9.3% 7.0% 6.7% 11.0% 0.0% 7.1%
Mildly disagree 6.0% 5.7% 3.7% 6.8% 5.6% 4.8% 7.2% 4.8% 6.3% 5.3% 4.1% 3.4% 6.7% 0.0% 9.5%
Moderately disagree 5.5% 3.8% 1.4% 3.6% 4.7% 3.1% 5.0% 5.5% 5.1% 3.9% 1.7% 1.5% 0.6% 12.5% 2.4%
Strongly disagree 6.5% 4.5% 2.3% 4.4% 5.5% 4.5% 5.8% 5.0% 5.9% 4.3% 2.5% 3.4% 3.7% 0.0% 7.1%
Don't know or doesn't apply 3.8% 2.9% 3.3% 2.6% 3.4% 3.7% 2.9% 2.8% 3.0% 3.6% 3.4% 4.3% 4.9% 12.5% 4.8%
Strongly agree 58.5% 59.2% 63.6% 57.3% 59.3% 59.2% 56.1% 64.6% 58.3% 57.5% 64.1% 65.0% 58.5% 75.0% 59.5%
Moderately agree 19.1% 19.0% 18.9% 21.6% 18.2% 19.3% 19.9% 16.5% 18.8% 18.7% 20.7% 19.8% 19.5% 12.5% 14.3%
Mildly agree 7.5% 7.2% 8.8% 8.2% 7.0% 7.2% 7.9% 6.3% 7.4% 8.1% 5.3% 6.1% 7.3% 0.0% 14.3%
Neither agree nor disagree 5.3% 4.9% 3.2% 3.6% 5.5% 5.0% 5.8% 3.2% 5.4% 5.2% 3.6% 2.7% 4.9% 0.0% 7.1%
Mildly disagree 2.3% 3.5% 3.2% 3.9% 2.9% 2.6% 3.9% 2.7% 2.9% 4.3% 2.8% 3.0% 2.4% 0.0% 0.0%
Moderately disagree 2.4% 1.8% 0.9% 1.9% 2.2% 1.7% 2.5% 1.9% 2.3% 2.0% 1.3% 0.9% 1.2% 0.0% 0.0%
Strongly disagree 2.9% 3.2% 1.4% 2.4% 3.3% 3.4% 2.9% 2.8% 3.4% 2.9% 1.3% 1.5% 3.0% 12.5% 2.4%
Don't know or doesn't apply 2.0% 1.1% 0.0% 1.0% 1.6% 1.6% 0.9% 1.9% 1.5% 1.2% 0.8% 0.9% 3.0% 0.0% 2.4%
Strongly agree 32.6% 35.8% 38.6% 30.9% 35.8% 38.4% 29.5% 38.9% 33.7% 33.9% 38.7% 43.8% 40.5% 37.5% 39.0%
Moderately agree 24.9% 27.3% 30.7% 30.0% 25.3% 26.4% 27.0% 25.7% 26.0% 27.8% 29.9% 24.6% 23.3% 25.0% 26.8%
Mildly agree 13.9% 12.0% 9.3% 13.9% 12.3% 11.0% 14.2% 12.2% 12.7% 12.7% 11.7% 12.8% 11.0% 12.5% 7.3%
Neither agree nor disagree 10.1% 9.1% 7.9% 9.0% 9.8% 9.7% 10.2% 7.6% 9.6% 10.8% 8.9% 4.9% 8.6% 0.0% 7.3%
Mildly disagree 5.5% 5.2% 2.8% 5.2% 5.4% 3.7% 7.0% 4.6% 5.7% 4.6% 3.7% 5.5% 4.3% 0.0% 7.3%
Moderately disagree 5.1% 3.5% 2.8% 4.1% 4.0% 2.7% 4.6% 5.2% 4.6% 3.9% 1.7% 2.1% 0.0% 0.0% 0.0%
Strongly disagree 5.5% 4.1% 1.4% 4.1% 4.8% 3.7% 5.2% 4.9% 5.5% 3.0% 1.4% 2.4% 3.7% 12.5% 7.3%
Don't know or doesn't apply 2.4% 3.0% 6.5% 2.8% 2.7% 4.4% 2.2% 1.0% 2.2% 3.4% 4.1% 4.0% 8.6% 12.5% 4.9%
Strongly agree 28.5% 29.1% 33.3% 27.0% 29.3% 31.8% 23.7% 34.4% 28.7% 26.6% 33.3% 33.4% 27.3% 50.0% 35.7%
Moderately agree 24.3% 23.4% 30.1% 24.4% 23.3% 24.4% 22.9% 24.4% 23.4% 23.8% 27.5% 23.5% 19.3% 12.5% 19.0%
Mildly agree 15.4% 14.3% 13.4% 16.5% 14.0% 13.8% 15.9% 13.3% 14.8% 15.1% 11.9% 14.6% 16.1% 12.5% 9.5%
Neither agree nor disagree 10.1% 9.5% 5.6% 9.4% 10.0% 8.8% 11.3% 7.9% 9.7% 10.6% 8.6% 8.0% 8.1% 0.0% 9.5%
Mildly disagree 6.4% 7.3% 5.1% 8.1% 6.8% 5.5% 8.9% 6.2% 7.4% 7.3% 5.9% 5.3% 5.0% 0.0% 4.8%
Moderately disagree 4.8% 4.8% 2.8% 4.8% 4.8% 4.0% 5.4% 4.7% 5.2% 4.2% 3.0% 4.3% 3.7% 0.0% 4.8%
Strongly disagree 5.9% 5.2% 2.8% 4.1% 6.0% 5.0% 6.0% 5.2% 5.9% 6.0% 2.0% 4.3% 5.6% 12.5% 4.8%
Don't know or doesn't apply 4.7% 6.4% 6.9% 5.7% 5.8% 6.8% 5.8% 3.9% 4.9% 6.4% 7.8% 6.5% 14.9% 12.5% 11.9%

Strongly agree 59.3% 61.6% 68.2% 60.4% 60.6% 62.2% 57.6% 64.8% 59.3% 59.0% 68.7% 69.5% 68.7% 75.0% 59.5%
Moderately agree 20.4% 20.2% 21.2% 21.9% 19.8% 20.0% 21.8% 17.4% 20.5% 21.7% 18.2% 17.8% 17.8% 0.0% 19.0%
Mildly agree 8.2% 7.8% 4.1% 8.5% 7.9% 7.4% 9.0% 6.5% 8.1% 7.8% 6.7% 7.6% 5.5% 12.5% 11.9%
Neither agree nor disagree 3.8% 2.4% 0.9% 2.0% 3.2% 2.7% 2.9% 3.3% 3.2% 2.9% 1.7% 0.9% 3.1% 0.0% 2.4%
Mildly disagree 2.1% 3.0% 2.8% 2.4% 2.9% 2.7% 2.9% 2.5% 2.8% 3.3% 2.1% 1.8% 0.6% 0.0% 2.4%
Moderately disagree 2.5% 2.1% 1.8% 1.8% 2.3% 1.6% 2.8% 1.9% 2.5% 2.3% 1.0% 1.2% 1.2% 0.0% 0.0%
Strongly disagree 2.9% 2.8% 0.9% 2.4% 3.0% 2.8% 2.9% 2.6% 3.2% 2.8% 1.3% 1.2% 1.8% 12.5% 2.4%
Don't know or doesn't apply 0.8% 0.3% 0.0% 0.6% 0.4% 0.4% 0.2% 0.9% 0.5% 0.2% 0.3% 0.0% 1.2% 0.0% 2.4%
Strongly agree 44.6% 48.8% 47.9% 45.4% 48.0% 49.3% 44.2% 50.7% 45.3% 47.9% 53.0% 58.2% 59.5% 75.0% 45.2%
Moderately agree 33.4% 30.7% 27.6% 32.6% 31.5% 29.8% 33.5% 31.1% 32.5% 32.7% 28.1% 24.8% 28.2% 0.0% 26.2%
Mildly agree 11.3% 11.0% 12.4% 12.4% 10.6% 10.4% 12.3% 9.7% 11.6% 9.5% 10.8% 10.0% 4.9% 12.5% 21.4%
Neither agree nor disagree 3.6% 2.6% 6.0% 2.4% 3.0% 3.4% 2.9% 2.0% 3.3% 2.8% 2.1% 1.5% 1.8% 0.0% 2.4%
Mildly disagree 3.0% 3.6% 3.7% 3.9% 3.2% 3.4% 3.5% 3.2% 3.3% 4.0% 2.8% 3.0% 3.7% 0.0% 4.8%
Moderately disagree 2.3% 1.8% 1.4% 1.9% 2.0% 2.1% 1.9% 2.1% 2.1% 1.7% 2.0% 1.8% 1.2% 12.5% 0.0%
Strongly disagree 1.3% 1.3% 0.9% 1.3% 1.4% 1.4% 1.4% 1.1% 1.6% 1.1% 0.8% 0.6% 0.6% 0.0% 0.0%
Don't know or doesn't apply 0.4% 0.1% 0.0% 0.2% 0.3% 0.3% 0.3% 0.1% 0.2% 0.4% 0.4% 0.0% 0.0% 0.0% 0.0%

C2. Please indicate your level of agreement with the following statements.C2. Please indicate your level of agreement with the following statements.C2. Please indicate your level of agreement with the following statements.C2. Please indicate your level of agreement with the following statements.

C1e Your immediate 

supervisor demonstrates 

honesty and integrity

C1f Your agency promotes 

management practices and 

processes that create and 

sustain a culture of integrity

C1g Your agency is 

committed to managing 

conflicts of interest and 

communicates relevant 

information to staff

C2a You are treated with 

respect by your immediate 

supervisor

C2b You are treated with 

respect by other employees 

in your agency

C1d Senior managers in 

your agency lead by 

example in ethical behaviour
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 46.7% 46.9% 47.2% 41.8% 48.5% 48.4% 43.3% 51.4% 45.0% 48.2% 50.7% 54.7% 57.1% 85.7% 54.8%
Moderately agree 32.9% 31.8% 32.4% 34.9% 31.3% 30.5% 34.2% 31.0% 32.9% 31.5% 30.7% 27.7% 28.8% 14.3% 26.2%
Mildly agree 9.9% 11.3% 12.0% 13.0% 10.2% 10.9% 11.9% 8.7% 11.4% 10.3% 10.8% 9.4% 4.9% 0.0% 9.5%
Neither agree nor disagree 4.2% 3.3% 3.7% 2.9% 3.8% 3.4% 4.1% 2.9% 3.8% 3.2% 3.2% 2.7% 4.3% 0.0% 2.4%
Mildly disagree 2.9% 3.5% 1.9% 4.1% 3.2% 3.1% 3.7% 3.0% 3.3% 3.9% 2.7% 3.3% 1.2% 0.0% 4.8%
Moderately disagree 1.3% 1.6% 1.4% 1.5% 1.5% 1.4% 1.5% 1.7% 1.6% 1.5% 1.0% 1.5% 0.6% 0.0% 0.0%
Strongly disagree 1.3% 1.0% 0.9% 1.4% 1.0% 1.4% 1.0% 0.8% 1.3% 0.8% 0.4% 0.0% 3.1% 0.0% 2.4%
Don't know or doesn't apply 0.7% 0.5% 0.5% 0.4% 0.6% 0.8% 0.3% 0.5% 0.6% 0.6% 0.4% 0.6% 0.0% 0.0% 0.0%
Strongly agree 45.6% 46.6% 47.9% 41.7% 47.7% 48.7% 42.8% 48.9% 43.8% 48.1% 51.0% 56.2% 62.6% 75.0% 39.0%
Moderately agree 32.5% 31.4% 30.2% 34.2% 31.0% 30.1% 33.0% 32.3% 32.8% 31.5% 28.9% 27.4% 22.7% 25.0% 36.6%
Mildly agree 10.1% 10.8% 12.1% 13.5% 9.6% 9.8% 11.8% 9.5% 11.3% 9.3% 11.3% 7.0% 4.3% 0.0% 14.6%
Neither agree nor disagree 4.1% 4.2% 4.2% 3.7% 4.3% 4.3% 4.3% 3.6% 4.2% 4.3% 3.7% 4.0% 4.9% 0.0% 2.4%
Mildly disagree 3.7% 3.2% 3.3% 3.4% 3.3% 2.5% 4.4% 2.7% 3.6% 3.1% 2.8% 3.3% 3.1% 0.0% 2.4%
Moderately disagree 1.2% 1.3% 0.0% 1.2% 1.4% 1.4% 1.3% 1.4% 1.5% 1.5% 0.3% 0.6% 0.6% 0.0% 2.4%
Strongly disagree 1.2% 0.9% 1.4% 1.0% 1.0% 1.1% 1.1% 0.7% 1.3% 0.5% 0.4% 0.3% 1.2% 0.0% 0.0%
Don't know or doesn't apply 1.5% 1.5% 0.9% 1.3% 1.6% 2.1% 1.2% 0.9% 1.5% 1.7% 1.7% 1.2% 0.6% 0.0% 2.4%
Strongly agree 44.7% 49.8% 47.9% 43.3% 49.7% 51.7% 45.0% 47.6% 45.0% 54.0% 50.8% 57.0% 60.1% 57.1% 45.2%
Moderately agree 30.9% 29.4% 32.6% 32.8% 28.8% 28.0% 31.0% 31.2% 31.0% 27.5% 29.0% 27.9% 24.5% 28.6% 35.7%
Mildly agree 12.3% 10.9% 10.7% 13.5% 10.7% 9.7% 12.9% 11.5% 12.4% 9.9% 10.5% 7.0% 6.1% 14.3% 9.5%
Neither agree nor disagree 5.0% 4.0% 4.2% 3.9% 4.5% 4.7% 4.1% 4.1% 4.6% 3.8% 4.5% 4.2% 3.1% 0.0% 0.0%
Mildly disagree 2.8% 2.6% 2.8% 3.0% 2.5% 2.2% 3.1% 2.6% 3.0% 1.7% 2.0% 1.8% 3.1% 0.0% 7.1%
Moderately disagree 1.6% 1.3% 0.9% 1.2% 1.5% 1.3% 1.6% 1.1% 1.5% 1.5% 1.0% 0.6% 1.2% 0.0% 0.0%
Strongly disagree 1.4% 0.6% 0.9% 0.8% 0.9% 0.7% 1.0% 1.0% 1.2% 0.4% 0.3% 0.3% 0.6% 0.0% 0.0%
Don't know or doesn't apply 1.3% 1.4% 0.0% 1.4% 1.5% 1.8% 1.3% 0.9% 1.3% 1.4% 2.0% 1.2% 1.2% 0.0% 2.4%
Strongly agree 20.4% 21.0% 26.6% 19.1% 21.0% 23.0% 16.4% 25.8% 21.2% 18.3% 22.1% 19.3% 26.4% 25.0% 19.0%
Moderately agree 14.3% 13.4% 17.0% 13.7% 13.5% 13.7% 12.5% 16.0% 13.8% 14.8% 11.6% 10.9% 12.9% 12.5% 11.9%
Mildly agree 5.0% 6.3% 8.3% 7.0% 5.4% 5.6% 6.3% 5.3% 5.8% 6.0% 6.0% 4.5% 6.1% 0.0% 9.5%
Neither agree nor disagree 12.2% 11.8% 8.3% 11.7% 12.3% 12.3% 12.9% 9.8% 12.3% 12.1% 10.6% 12.1% 9.8% 12.5% 9.5%
Mildly disagree 5.3% 5.0% 2.3% 6.1% 4.8% 4.4% 5.9% 4.3% 5.4% 5.3% 3.9% 3.3% 3.1% 0.0% 2.4%
Moderately disagree 3.7% 3.8% 0.9% 3.7% 3.8% 2.7% 4.8% 3.3% 4.0% 4.3% 1.4% 2.4% 2.5% 0.0% 2.4%
Strongly disagree 6.6% 5.9% 2.3% 5.4% 6.5% 5.3% 6.9% 6.2% 6.9% 5.2% 3.4% 4.5% 7.4% 12.5% 4.8%
Don't know or doesn't apply 32.5% 32.9% 34.4% 33.4% 32.6% 33.0% 34.3% 29.2% 30.6% 34.0% 41.0% 42.9% 31.9% 37.5% 40.5%

Yes 73.0% 62.2% 67.0% 62.2% 66.8% 62.3% 63.7% 77.2% 69.0% 60.3% 60.3% 53.9% 65.0% 37.5% 47.6%
No 2.7% 3.4% 1.4% 3.7% 3.1% 2.9% 3.3% 3.6% 3.6% 3.1% 1.8% 1.5% 1.8% 12.5% 0.0%
Don't know 24.4% 34.4% 31.7% 34.2% 30.1% 34.7% 33.0% 19.2% 27.4% 36.6% 37.8% 44.5% 33.1% 50.0% 52.4%
Yes 76.9% 65.2% 68.4% 69.3% 68.9% 63.0% 67.6% 84.4% 73.2% 61.2% 64.8% 53.5% 61.3% 75.0% 47.6%
No 2.3% 3.5% 1.4% 3.6% 3.1% 2.8% 3.9% 2.6% 3.3% 3.5% 1.4% 3.7% 2.5% 0.0% 0.0%
Don't know 20.8% 31.4% 30.2% 27.1% 28.0% 34.2% 28.6% 13.0% 23.4% 35.3% 33.8% 42.8% 36.2% 25.0% 52.4%
Yes 82.6% 75.0% 74.8% 76.2% 77.9% 73.7% 77.6% 84.7% 79.8% 73.1% 73.7% 69.0% 79.8% 75.0% 69.0%
No 2.1% 3.0% 0.9% 2.9% 2.8% 2.7% 3.0% 2.4% 2.9% 3.3% 1.6% 1.8% 1.2% 0.0% 2.4%
Don't know 15.3% 22.0% 24.3% 20.9% 19.3% 23.6% 19.4% 12.9% 17.3% 23.7% 24.7% 29.2% 19.0% 25.0% 28.6%

0 0.0% 0.0% 0.5% 0.0% 0.0% 0.1% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Yes 23.9% 22.8% 14.2% 24.1% 23.3% 19.7% 25.1% 26.1% 25.2% 21.9% 18.3% 13.4% 21.9% 12.5% 7.1%
No 76.1% 77.1% 85.3% 75.9% 76.7% 80.2% 74.9% 73.8% 74.8% 78.1% 81.7% 86.6% 78.1% 87.5% 92.9%

C4. Have you been aware of an occurrence of unethical behaviour in your C4. Have you been aware of an occurrence of unethical behaviour in your C4. Have you been aware of an occurrence of unethical behaviour in your C4. Have you been aware of an occurrence of unethical behaviour in your 

workplace in the past 12 months?workplace in the past 12 months?workplace in the past 12 months?workplace in the past 12 months?

C2d Employees in your 

workplace behave ethically, 

professionally and fairly 

when making decisions that 

affect their clients and 

customers

C2e Employees in your 

workplace are committed to 

providing excellent 

customer service and make 

a positive difference to the 

community

C2f People who report 

unethical behaviour in your 

workplace are protected 

from victimisation and 

harassment

C3a Policies and 

procedures that assist 

employees in managing 
C3b A policy and procedure 

regarding receiving and 

giving of gifts
C3c Policies and 

procedures for reporting 

unethical behaviour, 

C2c Your co-workers 

demonstrate honesty and 

integrity in the workplace

C3. Please indicate if your agency has the following in place:C3. Please indicate if your agency has the following in place:C3. Please indicate if your agency has the following in place:C3. Please indicate if your agency has the following in place:

C4 Have you been aware of 

an occurrence of unethical 

behaviour in your workplace 
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Not indicated 85.2% 83.9% 90.5% 84.9% 83.9% 85.7% 82.3% 85.9% 83.8% 82.4% 89.0% 91.9% 70.6% 87.5% 92.7%
Indicated 14.8% 16.1% 9.5% 15.1% 16.1% 14.3% 17.7% 14.1% 16.2% 17.6% 11.0% 8.1% 29.4% 12.5% 7.3%
Frequency:
1 to 3 occasions 30.7% 37.0% 41.2% 39.2% 33.7% 32.1% 36.9% 35.9% 36.3% 32.4% 29.9% 40.0% 41.7% 0.0% 33.3%
4 to 6 occasions 15.2% 9.9% 5.9% 14.1% 11.0% 9.6% 12.5% 13.0% 11.8% 11.0% 14.9% 10.0% 4.2% 0.0% 33.3%
7 to 10 occasions 1.9% 3.4% 5.9% 3.5% 2.7% 2.4% 3.0% 3.8% 3.4% 2.2% 1.5% 5.0% 0.0% 0.0% 0.0%
More than 10 occasions 1.9% 6.3% 5.9% 5.3% 4.7% 6.9% 4.4% 2.2% 4.2% 6.0% 6.0% 5.0% 8.3% 0.0% 0.0%
Don't know 50.2% 43.3% 41.2% 37.9% 47.9% 48.9% 43.2% 45.1% 44.3% 48.4% 47.8% 40.0% 45.8% 100.0% 33.3%
Not indicated 83.9% 83.5% 90.5% 84.4% 83.1% 84.9% 82.1% 84.2% 83.1% 81.2% 89.5% 90.9% 70.3% 87.5% 90.2%
Indicated 16.1% 16.5% 9.5% 15.6% 16.9% 15.1% 17.9% 15.8% 16.9% 18.8% 10.5% 9.1% 29.7% 12.5% 9.8%
Frequency:
1 to 3 occasions 37.2% 37.8% 53.3% 37.6% 37.0% 37.7% 33.0% 47.2% 37.5% 37.4% 37.3% 29.2% 34.8% 0.0% 75.0%
4 to 6 occasions 11.3% 12.1% 0.0% 10.2% 12.6% 12.4% 11.1% 12.7% 11.5% 14.9% 4.5% 16.7% 21.7% 0.0% 0.0%
7 to 10 occasions 3.8% 3.6% 13.3% 4.9% 3.0% 4.5% 4.0% 1.0% 2.5% 7.7% 1.5% 4.2% 8.7% 0.0% 0.0%
More than 10 occasions 4.4% 5.7% 6.7% 4.5% 5.5% 6.2% 5.0% 4.1% 5.5% 3.1% 7.5% 8.3% 4.3% 0.0% 0.0%
Don't know 43.3% 40.9% 26.7% 42.9% 41.9% 39.2% 46.8% 35.0% 42.9% 36.9% 49.3% 41.7% 30.4% 100.0% 25.0%
Not indicated 85.8% 86.1% 92.0% 87.0% 85.4% 87.1% 84.5% 87.1% 85.4% 84.6% 90.3% 92.5% 73.5% 87.5% 92.7%
Indicated 14.2% 13.9% 8.0% 13.0% 14.6% 12.9% 15.5% 12.9% 14.6% 15.4% 9.7% 7.5% 26.5% 12.5% 7.3%
Frequency:
1 to 3 occasions 25.7% 16.9% 20.0% 18.6% 20.7% 16.6% 19.1% 29.5% 22.2% 15.8% 21.9% 5.3% 4.5% 0.0% 33.3%
4 to 6 occasions 5.9% 3.7% 0.0% 3.3% 4.7% 3.8% 4.1% 5.7% 5.4% 1.8% 0.0% 0.0% 9.1% 0.0% 0.0%
7 to 10 occasions 2.3% 1.3% 0.0% 3.3% 1.1% 2.2% 1.1% 1.7% 1.6% 2.4% 1.6% 0.0% 0.0% 0.0% 0.0%
More than 10 occasions 3.9% 3.0% 6.7% 3.3% 3.1% 4.5% 2.5% 2.8% 3.6% 1.8% 3.1% 5.3% 4.5% 0.0% 0.0%
Don't know 62.2% 75.1% 73.3% 71.4% 70.2% 72.8% 73.1% 60.2% 67.3% 78.2% 73.4% 89.5% 81.8% 100.0% 66.7%
Not indicated 85.1% 84.9% 89.5% 85.6% 84.6% 86.0% 83.8% 85.6% 84.6% 83.0% 89.0% 91.2% 70.3% 87.5% 95.1%
Indicated 14.9% 15.1% 10.5% 14.4% 15.4% 14.0% 16.2% 14.4% 15.4% 17.0% 11.0% 8.8% 29.7% 12.5% 4.9%
Frequency:
1 to 3 occasions 24.1% 21.1% 35.0% 24.1% 21.3% 18.8% 21.2% 30.5% 22.4% 20.1% 28.0% 23.8% 16.0% 0.0% 50.0%
4 to 6 occasions 7.9% 4.7% 0.0% 5.9% 5.8% 5.4% 6.0% 5.6% 6.3% 5.0% 2.7% 4.8% 8.0% 0.0% 0.0%
7 to 10 occasions 2.5% 2.0% 0.0% 1.8% 2.5% 3.0% 1.8% 2.0% 2.1% 3.4% 0.0% 0.0% 4.0% 0.0% 0.0%
More than 10 occasions 9.5% 14.0% 10.0% 17.7% 10.7% 13.7% 12.0% 10.7% 12.5% 12.3% 10.7% 19.0% 8.0% 0.0% 0.0%
Don't know 55.9% 58.1% 55.0% 50.5% 59.6% 59.2% 58.9% 51.3% 56.6% 59.2% 58.7% 52.4% 64.0% 100.0% 50.0%
Not indicated 80.5% 80.3% 87.0% 80.3% 80.2% 82.8% 78.6% 79.8% 79.3% 79.6% 86.0% 89.0% 66.0% 87.5% 95.1%
Indicated 19.5% 19.7% 13.0% 19.7% 19.8% 17.2% 21.4% 20.2% 20.7% 20.4% 14.0% 11.0% 34.0% 12.5% 4.9%
Frequency:
1 to 3 occasions 43.5% 33.8% 52.0% 39.5% 35.7% 32.2% 37.3% 43.6% 38.7% 34.7% 33.0% 21.4% 36.7% 0.0% 0.0%
4 to 6 occasions 16.4% 15.7% 24.0% 14.3% 16.4% 14.8% 16.7% 16.7% 16.5% 14.2% 15.4% 17.9% 16.7% 0.0% 50.0%
7 to 10 occasions 4.7% 6.4% 8.0% 4.7% 6.1% 5.3% 5.9% 6.4% 5.6% 6.4% 4.4% 7.1% 13.3% 0.0% 0.0%
More than 10 occasions 16.2% 18.1% 8.0% 20.6% 16.8% 20.8% 16.0% 15.9% 17.3% 16.4% 19.8% 32.1% 13.3% 0.0% 0.0%
Don't know 19.2% 25.9% 8.0% 20.9% 24.9% 26.9% 24.1% 17.4% 21.9% 28.3% 27.5% 21.4% 20.0% 100.0% 50.0%
Not indicated 86.8% 86.2% 92.0% 87.1% 85.9% 87.0% 84.9% 88.3% 86.1% 84.3% 90.0% 91.9% 73.5% 87.5% 95.1%
Indicated 13.2% 13.8% 8.0% 12.9% 14.1% 13.0% 15.1% 11.7% 13.9% 15.7% 10.0% 8.1% 26.5% 12.5% 4.9%
Frequency:
1 to 3 occasions 19.0% 15.1% 0.0% 18.5% 15.9% 15.1% 15.0% 21.6% 16.9% 14.0% 22.1% 10.5% 4.8% 0.0% 0.0%
4 to 6 occasions 6.2% 4.7% 13.3% 5.4% 4.9% 5.0% 5.0% 5.6% 4.7% 4.7% 4.4% 15.8% 9.5% 0.0% 50.0%
7 to 10 occasions 2.4% 1.3% 6.7% 2.0% 1.5% 1.6% 1.7% 1.9% 1.6% 1.7% 1.5% 5.3% 0.0% 0.0% 0.0%
More than 10 occasions 5.2% 6.2% 0.0% 7.3% 5.4% 5.7% 6.9% 3.1% 5.7% 6.4% 4.4% 10.5% 4.8% 0.0% 0.0%
Don't know 67.1% 72.7% 80.0% 66.8% 72.4% 72.6% 71.4% 67.9% 71.0% 73.3% 67.6% 57.9% 81.0% 100.0% 50.0%

C5. If you have been aware of unethical behaviour in your workplace, C5. If you have been aware of unethical behaviour in your workplace, C5. If you have been aware of unethical behaviour in your workplace, C5. If you have been aware of unethical behaviour in your workplace, 

which broad category of conduct does it relate to and how often has it which broad category of conduct does it relate to and how often has it which broad category of conduct does it relate to and how often has it which broad category of conduct does it relate to and how often has it 

occurred?occurred?occurred?occurred?

C5a. Communication and 

official information (e.g. 

unauthorised disclosure of 

information)

C5b. Conflicts of interest

C5c. Fraudulent and corrupt 

behaviour

C5d. Improper use of 

internet/email

C5e. Personal behaviour 

(e.g. inappropriate 

language, misuse of drugs 

or alcohol, disrespectful)

C5f. Record keeping and 

use of information
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Not indicated 87.6% 87.4% 91.0% 88.5% 87.0% 87.7% 86.2% 89.5% 87.3% 84.9% 91.3% 93.2% 73.0% 87.5% 97.6%
Indicated 12.4% 12.6% 9.0% 11.5% 13.0% 12.3% 13.8% 10.5% 12.7% 15.1% 8.7% 6.8% 27.0% 12.5% 2.4%
Frequency:
1 to 3 occasions 12.5% 9.5% 16.7% 12.2% 10.0% 11.6% 8.2% 15.2% 11.2% 9.1% 6.6% 5.6% 20.8% 0.0% 0.0%
4 to 6 occasions 3.5% 3.1% 5.6% 2.7% 3.4% 2.0% 3.2% 6.0% 3.6% 2.4% 1.6% 5.6% 4.2% 0.0% 0.0%
7 to 10 occasions 1.4% 0.7% 0.0% 1.1% 1.1% 1.0% 1.2% 0.7% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
More than 10 occasions 1.4% 3.4% 0.0% 3.2% 2.6% 4.0% 2.0% 2.0% 2.6% 3.6% 0.0% 5.6% 4.2% 0.0% 0.0%
Don't know 81.2% 83.3% 77.8% 80.9% 82.9% 81.5% 85.3% 76.2% 81.2% 84.8% 91.8% 83.3% 70.8% 100.0% 100.0%
Not indicated 86.3% 86.7% 92.0% 87.8% 85.9% 87.3% 85.5% 87.1% 86.3% 84.3% 89.6% 93.2% 73.5% 87.5% 97.6%
Indicated 13.7% 13.3% 8.0% 12.2% 14.1% 12.7% 14.5% 12.9% 13.7% 15.7% 10.4% 6.8% 26.5% 12.5% 2.4%
Frequency:
1 to 3 occasions 23.1% 11.6% 18.8% 11.9% 16.6% 12.6% 13.8% 24.9% 16.9% 11.4% 19.2% 0.0% 9.1% 0.0% 50.0%
4 to 6 occasions 3.9% 4.0% 6.3% 3.1% 4.2% 4.5% 2.4% 6.8% 4.4% 3.0% 5.5% 0.0% 0.0% 0.0% 0.0%
7 to 10 occasions 2.6% 1.7% 0.0% 3.6% 1.6% 1.9% 1.5% 3.4% 2.1% 0.0% 2.7% 6.3% 9.1% 0.0% 0.0%
More than 10 occasions 5.9% 4.2% 0.0% 4.6% 4.8% 5.2% 4.9% 3.4% 5.2% 4.2% 0.0% 12.5% 0.0% 0.0% 0.0%
Don't know 64.5% 78.5% 75.0% 76.8% 72.8% 75.7% 77.4% 61.6% 71.3% 81.4% 72.6% 81.3% 81.8% 100.0% 50.0%

Always 25.5% 21.5% 9.4% 18.2% 25.0% 16.3% 20.1% 40.0% 25.6% 15.1% 22.8% 19.0% 8.1% 0.0% 0.0%
Sometimes 32.4% 37.2% 40.6% 36.6% 35.0% 38.2% 35.6% 31.0% 34.5% 38.1% 31.5% 47.6% 48.6% 0.0% 50.0%
Never 25.4% 24.6% 28.1% 27.8% 23.6% 26.4% 27.4% 16.4% 24.4% 26.5% 25.2% 21.4% 24.3% 0.0% 25.0%
Does not apply 16.7% 16.7% 21.9% 17.5% 16.4% 19.1% 16.9% 12.6% 15.6% 20.3% 20.5% 11.9% 18.9% 100.0% 25.0%

1 to 3 occasions 16.7% 19.9% 16.1% 18.6% 19.1% 17.0% 21.5% 17.2% 19.6% 18.9% 16.0% 14.9% 19.8% 12.5% 17.1%
4 to 6 occasions 4.2% 5.6% 5.5% 4.7% 5.3% 4.9% 5.6% 4.8% 5.3% 5.7% 3.7% 4.0% 4.9% 0.0% 9.8%
7 to 10 occasions 1.5% 1.7% 2.3% 1.8% 1.6% 1.3% 1.9% 1.6% 1.8% 1.4% 1.8% 0.9% 1.2% 0.0% 0.0%
More than 10 occasions 2.9% 3.3% 1.4% 3.1% 3.2% 3.7% 3.0% 2.3% 3.7% 2.6% 1.7% 1.8% 1.9% 0.0% 2.4%
Never 67.4% 62.3% 66.5% 64.5% 63.5% 65.5% 60.3% 68.3% 62.2% 64.7% 69.8% 70.7% 66.7% 87.5% 63.4%
Not sure 7.3% 7.2% 8.3% 7.2% 7.3% 7.6% 7.7% 5.8% 7.5% 6.8% 7.0% 7.6% 5.6% 0.0% 7.3%

Yes 72.8% 69.1% 63.6% 67.3% 71.5% 63.7% 70.5% 83.5% 73.6% 64.4% 66.5% 57.1% 69.8% 25.0% 52.4%
No 27.2% 30.9% 36.4% 32.7% 28.5% 36.3% 29.5% 16.5% 26.4% 35.6% 33.5% 42.9% 30.2% 75.0% 47.6%

Yes 85.0% 83.7% 83.9% 81.7% 84.9% 80.6% 84.7% 90.2% 87.0% 79.9% 80.2% 73.4% 76.4% 37.5% 73.8%
No 15.0% 16.3% 16.1% 18.3% 15.1% 19.4% 15.3% 9.8% 13.0% 20.1% 19.8% 26.6% 23.6% 62.5% 26.2%

Yes 27.9% 23.8% 13.2% 20.6% 27.0% 18.8% 25.2% 37.9% 28.4% 17.6% 23.4% 16.0% 18.4% 12.5% 14.3%
No, but know where to find out 38.0% 34.8% 38.8% 37.0% 35.4% 35.6% 34.9% 38.5% 35.9% 35.7% 35.2% 32.9% 37.4% 25.0% 42.9%
No 34.1% 41.4% 47.9% 42.5% 37.6% 45.6% 39.9% 23.6% 35.7% 46.8% 41.5% 51.1% 44.2% 62.5% 42.9%

Always 33.9% 28.4% 19.6% 23.4% 32.9% 28.1% 28.3% 39.1% 32.0% 26.1% 29.6% 25.4% 27.6% 12.5% 28.6%
Sometimes 19.1% 17.6% 20.5% 20.3% 17.3% 15.2% 20.5% 18.5% 18.3% 16.9% 17.7% 19.6% 17.2% 0.0% 33.3%
Never 5.1% 3.4% 3.2% 4.3% 3.8% 3.2% 4.4% 4.2% 4.5% 2.3% 3.4% 3.9% 3.7% 0.0% 0.0%
Don't know 41.9% 50.6% 56.6% 52.0% 46.0% 53.4% 46.7% 38.1% 45.3% 54.6% 49.4% 51.1% 51.5% 87.5% 38.1%

Always 21.9% 20.0% 30.2% 20.0% 20.4% 22.5% 16.9% 24.9% 20.8% 17.9% 24.1% 18.9% 28.0% 0.0% 23.8%
Sometimes 19.7% 18.8% 14.9% 21.9% 18.3% 15.4% 20.7% 23.1% 20.4% 16.4% 16.1% 18.9% 16.1% 12.5% 14.3%
Never 10.8% 7.6% 3.3% 7.4% 9.2% 6.8% 10.0% 9.2% 9.7% 7.8% 4.4% 4.7% 5.6% 12.5% 9.5%
Don't know 47.6% 53.6% 51.6% 50.6% 52.1% 55.2% 52.4% 42.8% 49.2% 57.8% 55.3% 57.5% 50.3% 75.0% 52.4%

D3a Your rights would be 

protected

C5g. Theft (e.g. stationery, 

computers)

C5h. Use of public 

resources (e.g. vehicles, 

computers)

C6 If you have been aware of an occurrence of unethical behaviour in your C6 If you have been aware of an occurrence of unethical behaviour in your C6 If you have been aware of an occurrence of unethical behaviour in your C6 If you have been aware of an occurrence of unethical behaviour in your 

workplace, did you report it?workplace, did you report it?workplace, did you report it?workplace, did you report it?

C7 During the past 12 months how often have you been subjected to C7 During the past 12 months how often have you been subjected to C7 During the past 12 months how often have you been subjected to C7 During the past 12 months how often have you been subjected to 

bullying or harassment in your workplace?bullying or harassment in your workplace?bullying or harassment in your workplace?bullying or harassment in your workplace?

C8 Are you familiar with the WA Public Sector Code of Ethics?C8 Are you familiar with the WA Public Sector Code of Ethics?C8 Are you familiar with the WA Public Sector Code of Ethics?C8 Are you familiar with the WA Public Sector Code of Ethics?

C9 Are you familiar with your agency's Code of Conduct?C9 Are you familiar with your agency's Code of Conduct?C9 Are you familiar with your agency's Code of Conduct?C9 Are you familiar with your agency's Code of Conduct?

D1 Are you aware of the D1 Are you aware of the D1 Are you aware of the D1 Are you aware of the Public Interest Disclosure Act 2003Public Interest Disclosure Act 2003Public Interest Disclosure Act 2003Public Interest Disclosure Act 2003  (the PID Act)  (the PID Act)  (the PID Act)  (the PID Act) 

and how to make a disclosure?and how to make a disclosure?and how to make a disclosure?and how to make a disclosure?

D2 Would you use the PID Act to make a disclosure to the proper authority D2 Would you use the PID Act to make a disclosure to the proper authority D2 Would you use the PID Act to make a disclosure to the proper authority D2 Would you use the PID Act to make a disclosure to the proper authority 

if you were aware of improper conduct in your workplace?if you were aware of improper conduct in your workplace?if you were aware of improper conduct in your workplace?if you were aware of improper conduct in your workplace?

D3. If you made a public interest disclosure under the PID Act, how often D3. If you made a public interest disclosure under the PID Act, how often D3. If you made a public interest disclosure under the PID Act, how often D3. If you made a public interest disclosure under the PID Act, how often 

are you confident that:are you confident that:are you confident that:are you confident that:

    State of the sector 2012 Employee perception survey results 249    



Demographic groupDemographic groupDemographic groupDemographic group

M
a

le

F
e

m
a

le

Y
o

u
th

N
o

rm
a

l

M
a

tu
re

L
e

ss th
a

n
 

$
7

0
,0

0
0

$
7

0
,0

0
0

 to
 

$
9

9
,9

9
9

$
1

0
0

,0
0

0
 a

n
d

 

o
ve

r

P
e

rm
a

n
e

n
t fu

ll-

tim
e

P
e

rm
a

n
e

n
t 

p
a

rt-tim
e

F
ixe

d
 te

rm
 fu

ll-

tim
e

F
ixe

d
 te

rm
 

p
a

rt-tim
e

C
a

su
a

l

S
e

ssio
n

a
l

O
th

e
r

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Always 24.8% 21.3% 28.8% 20.8% 22.7% 23.3% 18.7% 28.8% 22.9% 19.2% 25.3% 20.6% 25.9% 0.0% 26.2%
Sometimes 15.9% 16.6% 15.3% 16.9% 16.3% 13.9% 17.6% 18.9% 17.7% 14.1% 13.3% 15.6% 15.4% 12.5% 9.5%
Never 6.9% 4.5% 1.9% 4.9% 5.5% 4.3% 6.1% 5.1% 6.1% 4.2% 2.3% 2.5% 4.3% 12.5% 2.4%
Don't know 52.5% 57.6% 54.0% 57.3% 55.6% 58.4% 57.5% 47.1% 53.3% 62.5% 59.1% 61.3% 54.3% 75.0% 61.9%
Always 25.7% 22.0% 27.6% 21.0% 23.8% 23.6% 19.7% 30.2% 23.8% 19.8% 25.2% 20.3% 31.5% 0.0% 23.8%
Sometimes 18.7% 16.8% 15.4% 18.2% 17.3% 14.4% 18.7% 21.0% 18.9% 14.6% 14.2% 17.8% 13.0% 0.0% 7.1%
Never 5.9% 3.8% 2.3% 3.7% 4.8% 3.4% 5.3% 4.5% 5.4% 3.0% 1.7% 1.9% 3.1% 12.5% 7.1%
Don't know 49.6% 57.4% 54.7% 57.2% 54.2% 58.6% 56.3% 44.2% 51.9% 62.6% 58.8% 60.0% 52.5% 87.5% 61.9%

Strongly agree 29.3% 31.2% 47.7% 32.6% 29.1% 37.7% 24.8% 28.3% 28.1% 32.2% 38.1% 39.4% 41.4% 25.0% 32.6%
Moderately agree 29.9% 28.8% 23.9% 28.3% 29.8% 29.1% 28.9% 30.5% 29.4% 29.6% 29.5% 25.8% 29.6% 0.0% 30.2%
Mildly agree 16.4% 16.1% 11.9% 17.1% 16.0% 14.7% 17.0% 17.4% 16.5% 16.5% 14.5% 12.7% 12.3% 25.0% 14.0%
Neither agree nor disagree 6.3% 5.6% 4.6% 3.7% 6.5% 5.5% 6.3% 5.3% 6.0% 5.2% 4.5% 6.1% 6.2% 37.5% 7.0%
Mildly disagree 6.1% 6.4% 5.0% 6.9% 6.2% 4.5% 7.9% 6.4% 6.7% 5.7% 4.6% 6.4% 4.9% 12.5% 11.6%
Moderately disagree 5.6% 5.2% 3.7% 5.2% 5.5% 3.2% 7.0% 6.3% 5.8% 5.1% 4.4% 4.5% 1.9% 0.0% 2.3%
Strongly disagree 5.6% 5.6% 3.2% 5.7% 5.6% 3.4% 7.6% 5.5% 6.5% 4.5% 3.9% 2.7% 1.9% 0.0% 2.3%
Don't know or doesn't apply 0.8% 1.2% 0.0% 0.4% 1.3% 1.8% 0.6% 0.4% 0.9% 1.3% 0.6% 2.4% 1.9% 0.0% 0.0%
Strongly agree 12.3% 11.8% 11.9% 15.0% 10.9% 10.2% 13.0% 12.8% 12.6% 10.2% 10.4% 10.3% 14.2% 25.0% 9.3%
Moderately agree 15.4% 14.3% 11.9% 15.5% 14.6% 12.9% 15.3% 17.0% 15.7% 12.3% 15.1% 10.3% 13.6% 12.5% 16.3%
Mildly agree 14.1% 13.6% 13.2% 15.9% 13.2% 12.0% 14.6% 16.0% 14.3% 12.4% 14.2% 13.1% 11.1% 12.5% 9.3%
Neither agree nor disagree 15.4% 14.2% 15.1% 12.7% 15.1% 16.8% 13.8% 11.5% 14.5% 14.5% 14.2% 13.4% 18.5% 12.5% 14.0%
Mildly disagree 7.5% 8.9% 11.9% 9.3% 8.0% 8.5% 8.6% 7.8% 8.4% 9.3% 7.6% 8.2% 7.4% 0.0% 7.0%
Moderately disagree 14.4% 11.9% 17.8% 11.9% 12.8% 11.4% 12.4% 16.1% 12.6% 13.4% 10.9% 17.3% 9.9% 12.5% 11.6%
Strongly disagree 11.0% 13.9% 9.1% 12.5% 13.1% 14.3% 11.7% 12.5% 11.7% 15.5% 14.2% 17.0% 9.3% 12.5% 20.9%
Don't know or doesn't apply 10.0% 11.6% 9.1% 7.3% 12.4% 13.8% 10.6% 6.3% 10.2% 12.3% 13.5% 10.3% 16.0% 12.5% 11.6%
Strongly agree 23.0% 23.0% 33.6% 23.9% 22.1% 26.3% 18.9% 24.6% 21.9% 22.3% 28.2% 27.1% 27.8% 0.0% 32.6%
Moderately agree 27.3% 24.9% 26.3% 26.7% 25.4% 24.8% 24.9% 29.7% 25.7% 26.7% 25.6% 25.5% 23.5% 25.0% 18.6%
Mildly agree 18.4% 16.5% 13.4% 18.3% 16.9% 14.9% 18.0% 19.7% 17.6% 17.0% 16.0% 14.3% 11.7% 50.0% 16.3%
Neither agree nor disagree 10.3% 10.0% 10.6% 7.9% 10.8% 11.1% 10.0% 8.3% 10.1% 10.0% 9.7% 10.3% 14.2% 0.0% 9.3%
Mildly disagree 5.4% 7.2% 5.1% 7.1% 6.5% 6.1% 8.0% 4.8% 6.7% 6.7% 5.8% 7.0% 6.2% 12.5% 7.0%
Moderately disagree 4.1% 4.7% 1.4% 4.3% 4.8% 3.2% 5.8% 4.7% 5.0% 4.8% 2.5% 3.3% 1.9% 0.0% 4.7%
Strongly disagree 5.7% 5.3% 3.7% 6.0% 5.3% 4.3% 6.7% 4.7% 6.1% 4.2% 4.2% 4.0% 1.2% 0.0% 2.3%
Don't know or doesn't apply 5.9% 8.3% 6.0% 5.7% 8.2% 9.4% 7.6% 3.5% 6.9% 8.3% 8.0% 8.5% 13.6% 12.5% 9.3%
Strongly agree 33.1% 36.2% 44.5% 38.0% 33.7% 39.1% 31.5% 34.6% 32.8% 39.2% 38.9% 40.2% 40.1% 37.5% 45.2%
Moderately agree 25.5% 23.2% 28.0% 23.8% 23.9% 24.1% 22.7% 26.7% 23.9% 23.9% 23.8% 25.9% 24.1% 25.0% 28.6%
Mildly agree 12.7% 12.8% 11.5% 13.0% 12.7% 10.5% 14.4% 13.8% 13.0% 12.4% 11.3% 12.2% 11.1% 12.5% 14.3%
Neither agree nor disagree 9.4% 7.2% 6.0% 6.5% 8.5% 7.4% 8.7% 7.5% 8.5% 6.4% 7.6% 7.3% 7.4% 12.5% 4.8%
Mildly disagree 3.4% 4.9% 2.8% 4.5% 4.4% 3.8% 4.9% 4.6% 4.9% 3.6% 4.2% 1.8% 3.7% 0.0% 0.0%
Moderately disagree 3.0% 3.6% 2.8% 3.4% 3.5% 3.1% 3.9% 3.2% 3.6% 4.1% 2.3% 2.1% 1.9% 0.0% 2.4%
Strongly disagree 4.3% 4.2% 1.4% 4.0% 4.5% 4.1% 5.0% 3.1% 4.7% 3.9% 3.1% 3.0% 3.1% 0.0% 4.8%
Don't know or doesn't apply 8.6% 7.9% 3.2% 6.7% 8.8% 7.9% 9.0% 6.6% 8.6% 6.6% 8.9% 7.3% 8.6% 12.5% 0.0%

Strongly agree 29.2% 37.0% 43.1% 32.2% 34.7% 38.5% 31.5% 32.0% 32.6% 34.9% 38.3% 44.7% 42.0% 25.0% 51.2%
Moderately agree 28.9% 28.2% 28.4% 31.4% 27.5% 28.3% 27.8% 30.3% 28.2% 29.4% 29.2% 26.6% 27.8% 12.5% 16.3%
Mildly agree 14.6% 13.6% 12.8% 14.5% 13.8% 11.5% 15.8% 14.9% 14.6% 14.4% 12.1% 10.3% 7.4% 12.5% 7.0%
Neither agree nor disagree 14.0% 11.7% 6.4% 11.7% 12.9% 11.8% 13.3% 11.9% 13.2% 11.2% 10.7% 11.5% 9.3% 25.0% 16.3%
Mildly disagree 3.1% 2.5% 3.2% 2.5% 2.7% 1.9% 3.4% 2.7% 2.9% 2.8% 1.7% 1.8% 2.5% 0.0% 2.3%
Moderately disagree 2.4% 1.2% 1.4% 1.2% 1.7% 1.2% 1.7% 1.9% 1.7% 1.1% 1.5% 1.2% 1.2% 0.0% 4.7%
Strongly disagree 2.6% 1.4% 0.5% 1.6% 1.9% 1.3% 2.2% 2.0% 2.2% 1.0% 1.0% 1.2% 1.9% 12.5% 0.0%
Don't know or doesn't apply 5.4% 4.5% 4.1% 4.8% 4.8% 5.5% 4.4% 4.2% 4.6% 5.1% 5.5% 2.7% 8.0% 12.5% 2.3%

E2a Your agency has 

supported you in feeling 

confident in working with 

people from different 

diversity groups

D3b Your agency PID 

Officer would adequately 

investigate the matter

D3c A Proper Authority (for 

example your own agency, 

Public Sector Commission, 

Ombudsman, Corruption 

E1a Your workplace culture 

supports people to achieve 

a suitable work/life balance

E1b Taking up flexible work 

options and leave 

arrangements would limit 

your career in your agency

E1c Your agency's policies 

support the use of flexible 

work options and leave 

arrangements and provide 

relevant information to staff

E1d Your immediate 

supervisor supports the use 

of flexible work options and 

leave arrangements and 

accommodates the needs 

of employees

E1. Please indicate your level of agreement with the following in relation to E1. Please indicate your level of agreement with the following in relation to E1. Please indicate your level of agreement with the following in relation to E1. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.

E2. Please indicate your level of agreement with the following in relation to E2. Please indicate your level of agreement with the following in relation to E2. Please indicate your level of agreement with the following in relation to E2. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 31.6% 34.9% 44.5% 32.4% 33.7% 37.3% 30.4% 33.5% 33.3% 31.1% 38.6% 37.8% 42.0% 25.0% 41.9%
Moderately agree 27.3% 26.5% 25.7% 29.0% 26.1% 26.6% 26.1% 28.6% 26.4% 26.7% 28.6% 29.0% 22.8% 12.5% 23.3%
Mildly agree 15.6% 15.0% 14.2% 16.3% 14.9% 13.3% 16.5% 16.2% 16.0% 14.9% 13.4% 13.0% 8.0% 12.5% 9.3%
Neither agree nor disagree 13.6% 12.6% 8.3% 11.0% 13.8% 12.2% 14.1% 11.8% 13.1% 15.1% 8.6% 10.6% 11.7% 37.5% 11.6%
Mildly disagree 2.4% 2.2% 0.5% 2.9% 2.1% 1.7% 2.8% 2.3% 2.3% 2.0% 2.8% 2.1% 1.2% 0.0% 0.0%
Moderately disagree 1.5% 1.3% 0.5% 1.1% 1.5% 0.9% 1.6% 1.9% 1.4% 1.4% 1.1% 1.2% 1.2% 0.0% 0.0%
Strongly disagree 1.8% 1.2% 0.5% 1.3% 1.4% 1.0% 1.7% 1.4% 1.6% 0.8% 0.6% 0.6% 2.5% 0.0% 4.7%
Don't know or doesn't apply 6.3% 6.3% 6.0% 6.0% 6.5% 7.0% 6.7% 4.2% 5.8% 8.0% 6.3% 5.7% 10.5% 12.5% 9.3%
Strongly agree 5.1% 5.6% 6.0% 6.7% 5.1% 5.5% 5.6% 5.1% 5.3% 5.4% 7.5% 4.2% 6.1% 0.0% 2.4%
Moderately agree 5.0% 4.9% 4.1% 5.7% 4.7% 4.5% 5.9% 3.7% 5.5% 4.2% 3.1% 3.6% 5.5% 0.0% 7.1%
Mildly agree 6.7% 6.1% 5.5% 6.6% 6.2% 5.2% 7.5% 5.8% 6.5% 6.0% 5.2% 6.7% 5.5% 0.0% 9.5%
Neither agree nor disagree 8.3% 6.7% 5.0% 7.3% 7.3% 7.5% 7.6% 5.8% 7.5% 7.2% 7.0% 5.2% 4.3% 25.0% 2.4%
Mildly disagree 6.5% 5.3% 6.0% 7.6% 5.1% 4.8% 6.5% 5.8% 5.9% 5.7% 5.3% 5.5% 1.2% 25.0% 4.8%
Moderately disagree 15.1% 12.2% 13.3% 14.5% 12.6% 11.0% 14.4% 14.7% 13.5% 13.5% 11.4% 12.4% 8.6% 0.0% 4.8%
Strongly disagree 50.8% 56.1% 57.8% 48.8% 56.0% 57.4% 50.2% 57.4% 52.9% 55.4% 57.5% 60.9% 63.8% 50.0% 61.9%
Don't know or doesn't apply 2.4% 3.1% 2.3% 2.7% 3.0% 4.2% 2.3% 1.6% 2.9% 2.7% 3.0% 1.5% 4.9% 0.0% 7.1%
Strongly agree 5.0% 5.3% 5.9% 6.6% 4.7% 5.1% 5.4% 4.9% 5.0% 5.1% 6.2% 5.5% 4.3% 0.0% 2.3%
Moderately agree 2.0% 2.3% 3.2% 2.9% 2.0% 2.2% 2.4% 1.8% 2.2% 1.6% 2.7% 2.1% 3.7% 0.0% 4.7%
Mildly agree 2.2% 2.5% 1.8% 2.9% 2.2% 1.8% 3.0% 2.1% 2.6% 2.1% 1.5% 2.7% 1.2% 0.0% 0.0%
Neither agree nor disagree 5.1% 4.9% 3.7% 5.0% 5.0% 5.2% 5.4% 3.5% 5.2% 4.7% 4.3% 3.3% 5.6% 12.5% 4.7%
Mildly disagree 3.7% 3.2% 3.7% 4.3% 3.1% 2.6% 4.2% 3.2% 3.6% 3.7% 2.8% 1.8% 0.0% 0.0% 4.7%
Moderately disagree 11.4% 8.4% 7.3% 11.6% 8.7% 8.2% 10.2% 9.6% 9.7% 9.4% 7.0% 10.9% 4.9% 12.5% 2.3%
Strongly disagree 67.0% 69.4% 71.7% 63.4% 70.2% 69.3% 66.3% 72.5% 67.8% 69.3% 71.1% 70.2% 73.5% 75.0% 76.7%
Don't know or doesn't apply 3.6% 4.1% 2.7% 3.3% 4.2% 5.6% 3.1% 2.4% 3.8% 4.2% 4.3% 3.3% 6.8% 0.0% 4.7%
Strongly agree 2.0% 2.4% 2.3% 2.6% 2.2% 2.6% 2.2% 1.9% 2.2% 2.1% 3.0% 2.1% 3.7% 0.0% 0.0%
Moderately agree 2.1% 1.7% 3.2% 2.0% 1.8% 2.0% 1.9% 1.6% 2.1% 1.2% 1.8% 0.6% 2.5% 0.0% 0.0%
Mildly agree 4.3% 4.2% 3.7% 4.5% 4.1% 3.2% 5.1% 4.1% 4.8% 3.1% 2.3% 4.0% 3.1% 12.5% 7.0%
Neither agree nor disagree 6.9% 5.2% 2.7% 6.1% 5.7% 5.9% 6.3% 4.1% 6.2% 5.2% 5.1% 3.7% 4.9% 12.5% 0.0%
Mildly disagree 2.9% 2.3% 4.6% 3.3% 2.2% 2.1% 2.9% 2.6% 2.7% 2.3% 3.0% 1.2% 1.2% 0.0% 0.0%
Moderately disagree 10.5% 7.2% 6.8% 9.0% 8.1% 6.7% 9.0% 10.1% 8.5% 7.9% 7.7% 9.2% 4.3% 12.5% 14.0%
Strongly disagree 58.6% 66.2% 71.2% 62.0% 63.9% 65.2% 61.8% 64.7% 61.9% 67.6% 65.8% 69.3% 66.3% 50.0% 69.8%
Don't know or doesn't apply 12.7% 10.8% 5.5% 10.5% 12.0% 12.4% 10.8% 10.9% 11.6% 10.6% 11.4% 9.8% 14.1% 12.5% 9.3%

Strongly agree 44.4% 52.1% 58.3% 47.2% 50.0% 54.9% 46.0% 46.4% 48.0% 50.7% 54.1% 54.6% 57.4% 62.5% 55.8%
Moderately agree 29.7% 26.1% 28.9% 29.6% 26.5% 24.9% 28.4% 29.9% 27.6% 27.5% 26.2% 26.2% 22.8% 0.0% 25.6%
Mildly agree 11.6% 10.3% 5.5% 11.5% 10.7% 8.5% 12.3% 11.8% 11.5% 9.8% 8.6% 9.1% 6.8% 37.5% 11.6%
Neither agree nor disagree 7.4% 5.6% 3.7% 6.3% 6.3% 6.0% 6.4% 6.2% 6.5% 5.7% 5.5% 5.8% 6.2% 0.0% 2.3%
Mildly disagree 2.4% 2.1% 1.8% 1.9% 2.4% 2.0% 2.5% 2.2% 2.3% 2.3% 2.4% 1.8% 1.2% 0.0% 2.3%
Moderately disagree 1.4% 1.2% 0.5% 1.2% 1.4% 0.8% 1.8% 1.3% 1.3% 1.4% 1.0% 0.9% 2.5% 0.0% 2.3%
Strongly disagree 1.6% 0.9% 0.9% 0.8% 1.2% 1.0% 1.2% 1.3% 1.4% 0.5% 1.0% 0.3% 0.6% 0.0% 0.0%
Don't know or doesn't apply 1.4% 1.6% 0.5% 1.4% 1.7% 2.1% 1.3% 1.0% 1.4% 2.1% 1.3% 1.2% 2.5% 0.0% 0.0%
Not indicated 96.8% 97.5% 99.5% 97.8% 97.0% 97.7% 96.6% 97.7% 97.1% 97.2% 98.0% 97.3% 98.2% 100.0% 95.3%
Indicated 3.2% 2.5% 0.5% 2.2% 3.0% 2.3% 3.4% 2.3% 2.9% 2.8% 2.0% 2.7% 1.8% 0.0% 4.7%
Not indicated 98.9% 98.6% 99.1% 98.9% 98.6% 98.8% 98.5% 98.7% 98.7% 98.2% 99.2% 99.7% 98.8% 100.0% 97.7%
Indicated 1.1% 1.4% 0.9% 1.1% 1.4% 1.2% 1.5% 1.3% 1.3% 1.8% 0.8% 0.3% 1.2% 0.0% 2.3%
Not indicated 97.7% 97.9% 99.1% 98.3% 97.7% 98.2% 97.5% 98.0% 97.7% 97.9% 98.6% 98.5% 97.0% 100.0% 97.7%
Indicated 2.3% 2.1% 0.9% 1.7% 2.3% 1.8% 2.5% 2.0% 2.3% 2.1% 1.4% 1.5% 3.0% 0.0% 2.3%
Not indicated 98.6% 98.8% 99.1% 98.7% 98.8% 99.2% 98.5% 98.5% 98.6% 99.3% 98.5% 99.7% 99.4% 100.0% 97.7%
Indicated 1.4% 1.2% 0.9% 1.3% 1.2% 0.8% 1.5% 1.5% 1.4% 0.7% 1.5% 0.3% 0.6% 0.0% 2.3%

People from culturally 

diverse backgrounds -
People with disabilities

Indigenous Australians

Other

E2b Your agency is 

committed to creating a 

diverse workforce

E2c Staff making 

unwelcome comments, 

jokes or remarks based on a 

person's gender or diversity 

group status is acceptable 

behaviour in your workplace

E2d Staff making 

unwelcome sexual 

advances or other 

unwelcome conduct of a 

sexual nature is acceptable 

behaviour in your workplace

E2e Unwelcome sexual 

advances or other 

unwelcome conduct of a 

sexual nature from staff 

occurs in your workplace

E3 Your workplace culture 

is equally welcoming of 

people from all diversity 

groups

E3. Please indicate your level of agreement with the following in relation to E3. Please indicate your level of agreement with the following in relation to E3. Please indicate your level of agreement with the following in relation to E3. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.
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Demographic groupDemographic groupDemographic groupDemographic group
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EPS question / responseEPS question / responseEPS question / responseEPS question / response

Gender - are you:Gender - are you:Gender - are you:Gender - are you: In which age group do you fall?In which age group do you fall?In which age group do you fall?In which age group do you fall?
What is your current total annual What is your current total annual What is your current total annual What is your current total annual 

gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?gross salary (before tax)?
What is your work classification?What is your work classification?What is your work classification?What is your work classification?

Strongly agree 58.4% 63.8% 75.1% 62.0% 61.5% 63.4% 60.1% 63.6% 61.4% 60.3% 65.9% 68.1% 65.2% 75.0% 62.8%
Moderately agree 22.4% 18.4% 13.4% 21.8% 19.2% 18.7% 21.0% 18.7% 19.7% 20.1% 19.8% 17.5% 16.1% 25.0% 23.3%
Mildly agree 6.6% 6.6% 5.1% 6.2% 6.8% 5.8% 7.5% 6.5% 6.8% 7.5% 4.7% 5.8% 6.2% 0.0% 0.0%
Neither agree nor disagree 5.7% 4.8% 2.3% 4.2% 5.6% 5.2% 5.3% 4.8% 5.4% 5.4% 4.5% 3.4% 4.3% 0.0% 4.7%
Mildly disagree 1.3% 1.4% 1.4% 1.4% 1.3% 1.3% 1.4% 1.2% 1.2% 1.5% 1.6% 1.5% 0.6% 0.0% 2.3%
Moderately disagree 0.6% 0.5% 0.5% 0.2% 0.6% 0.8% 0.3% 0.7% 0.6% 0.5% 0.4% 0.0% 0.0% 0.0% 0.0%
Strongly disagree 1.0% 0.8% 0.5% 0.7% 1.0% 0.9% 1.1% 0.4% 1.1% 0.5% 0.3% 0.6% 2.5% 0.0% 0.0%
Don't know or doesn't apply 3.9% 3.6% 1.8% 3.5% 3.9% 4.0% 3.3% 4.2% 3.7% 4.3% 2.8% 3.1% 5.0% 0.0% 7.0%
Not indicated 98.6% 98.9% 99.5% 99.0% 98.7% 98.7% 98.9% 99.0% 98.7% 99.0% 99.0% 98.8% 98.2% 100.0% 100.0%
Indicated 1.4% 1.1% 0.5% 1.0% 1.3% 1.3% 1.1% 1.0% 1.3% 1.0% 1.0% 1.2% 1.8% 0.0% 0.0%
Not indicated 99.7% 99.4% 99.5% 99.8% 99.4% 99.5% 99.4% 99.7% 99.5% 99.3% 99.6% 100.0% 99.4% 100.0% 100.0%
Indicated 0.3% 0.6% 0.5% 0.2% 0.6% 0.5% 0.6% 0.3% 0.5% 0.7% 0.4% 0.0% 0.6% 0.0% 0.0%
Not indicated 99.0% 99.2% 99.5% 99.4% 99.0% 99.1% 99.0% 99.4% 99.0% 99.1% 99.6% 99.7% 98.8% 100.0% 97.7%
Indicated 1.0% 0.8% 0.5% 0.6% 1.0% 0.9% 1.0% 0.6% 1.0% 0.9% 0.4% 0.3% 1.2% 0.0% 2.3%
Not indicated 99.2% 98.8% 98.6% 99.2% 98.9% 98.9% 98.9% 99.0% 98.8% 99.0% 99.0% 99.7% 100.0% 100.0% 100.0%
Indicated 0.8% 1.2% 1.4% 0.8% 1.1% 1.1% 1.1% 1.0% 1.2% 1.0% 1.0% 0.3% 0.0% 0.0% 0.0%

Strongly agree 44.5% 52.1% 58.1% 48.0% 49.9% 53.7% 46.9% 47.6% 47.6% 51.9% 53.5% 58.9% 55.9% 50.0% 62.8%
Moderately agree 32.3% 27.9% 28.1% 32.0% 28.4% 26.8% 30.2% 32.5% 30.1% 28.7% 29.2% 22.7% 25.5% 37.5% 20.9%
Mildly agree 9.8% 9.0% 6.5% 8.5% 9.6% 7.9% 10.5% 9.1% 9.7% 8.7% 7.3% 8.5% 11.2% 0.0% 4.7%
Neither agree nor disagree 6.6% 4.4% 4.1% 4.9% 5.3% 5.2% 5.3% 4.7% 5.7% 4.6% 3.8% 3.3% 2.5% 12.5% 2.3%
Mildly disagree 3.3% 3.0% 0.9% 3.2% 3.1% 2.1% 3.9% 3.2% 3.3% 2.8% 2.5% 3.3% 1.2% 0.0% 4.7%
Moderately disagree 0.9% 1.3% 0.5% 1.4% 1.1% 1.3% 0.9% 1.4% 1.2% 1.1% 1.1% 0.9% 0.6% 0.0% 0.0%
Strongly disagree 1.0% 0.9% 0.5% 0.6% 1.1% 1.1% 1.1% 0.5% 1.1% 0.5% 0.7% 0.3% 1.9% 0.0% 0.0%
Don't know or doesn't apply 1.7% 1.4% 1.4% 1.5% 1.5% 1.9% 1.3% 1.1% 1.4% 1.7% 1.7% 2.1% 1.2% 0.0% 4.7%
Not indicated 96.7% 96.8% 99.1% 96.6% 96.8% 97.2% 96.2% 97.1% 96.5% 97.2% 97.5% 96.4% 98.2% 100.0% 97.7%
Indicated 3.3% 3.2% 0.9% 3.4% 3.2% 2.8% 3.8% 2.9% 3.5% 2.8% 2.5% 3.6% 1.8% 0.0% 2.3%
Not indicated 99.3% 99.2% 100.0% 99.6% 99.1% 99.3% 99.1% 99.2% 99.1% 99.3% 99.6% 100.0% 98.8% 100.0% 100.0%
Indicated 0.7% 0.8% 0.0% 0.4% 0.9% 0.7% 0.9% 0.8% 0.9% 0.7% 0.4% 0.0% 1.2% 0.0% 0.0%
Not indicated 97.8% 97.8% 100.0% 98.1% 97.6% 98.0% 97.6% 97.9% 97.7% 98.0% 98.2% 98.5% 98.8% 100.0% 95.3%
Indicated 2.2% 2.2% 0.0% 1.9% 2.4% 2.0% 2.4% 2.1% 2.3% 2.0% 1.8% 1.5% 1.2% 0.0% 4.7%
Not indicated 98.6% 98.9% 99.1% 99.0% 98.8% 99.2% 98.5% 98.7% 98.7% 99.0% 98.9% 100.0% 100.0% 100.0% 100.0%
Indicated 1.4% 1.1% 0.9% 1.0% 1.2% 0.8% 1.5% 1.3% 1.3% 1.0% 1.1% 0.0% 0.0% 0.0% 0.0%

Strongly agree 32.3% 41.6% 45.2% 35.3% 39.4% 42.7% 35.7% 36.4% 35.6% 43.3% 43.3% 47.1% 44.4% 37.5% 44.2%
Moderately agree 26.7% 23.7% 26.3% 25.8% 24.3% 23.1% 25.0% 27.6% 25.2% 23.6% 24.5% 25.4% 21.0% 12.5% 23.3%
Mildly agree 10.5% 8.2% 8.3% 9.4% 8.8% 8.0% 9.0% 10.7% 9.4% 8.5% 7.9% 6.3% 9.9% 25.0% 4.7%
Neither agree nor disagree 13.5% 9.3% 7.4% 10.9% 10.7% 10.0% 11.6% 9.8% 11.7% 9.5% 8.4% 6.9% 7.4% 12.5% 9.3%
Mildly disagree 7.5% 6.6% 5.1% 8.2% 6.4% 4.8% 8.2% 8.0% 7.5% 5.7% 5.9% 5.7% 4.3% 0.0% 4.7%
Moderately disagree 3.0% 2.8% 0.5% 2.8% 3.0% 2.3% 3.7% 2.4% 3.4% 2.2% 1.7% 1.5% 1.9% 0.0% 2.3%
Strongly disagree 2.3% 2.9% 1.8% 2.8% 2.7% 2.9% 2.9% 2.0% 2.9% 2.0% 3.2% 1.2% 4.3% 12.5% 4.7%
Don't know or doesn't apply 4.1% 4.9% 5.5% 4.7% 4.6% 6.2% 3.8% 3.2% 4.3% 5.1% 5.1% 5.7% 6.8% 0.0% 7.0%
Not indicated 92.5% 94.2% 98.2% 92.8% 93.7% 95.2% 91.7% 94.8% 92.6% 95.5% 95.7% 95.5% 95.1% 100.0% 95.3%
Indicated 7.5% 5.8% 1.8% 7.2% 6.3% 4.8% 8.3% 5.2% 7.4% 4.5% 4.3% 4.5% 4.9% 0.0% 4.7%
Not indicated 97.6% 98.4% 99.5% 98.0% 98.1% 98.5% 97.7% 98.5% 97.8% 98.7% 98.6% 99.7% 99.4% 100.0% 97.7%
Indicated 2.4% 1.6% 0.5% 2.0% 1.9% 1.5% 2.3% 1.5% 2.2% 1.3% 1.4% 0.3% 0.6% 0.0% 2.3%
Not indicated 94.9% 95.9% 98.6% 95.8% 95.4% 96.7% 94.4% 96.0% 94.8% 96.9% 97.2% 97.6% 97.0% 100.0% 97.7%
Indicated 5.1% 4.1% 1.4% 4.2% 4.6% 3.3% 5.6% 4.0% 5.2% 3.1% 2.8% 2.4% 3.0% 0.0% 2.3%
Not indicated 97.3% 96.3% 96.3% 95.7% 96.9% 97.6% 95.5% 97.2% 96.3% 97.3% 96.4% 99.1% 98.2% 100.0% 95.3%
Indicated 2.7% 3.7% 3.7% 4.3% 3.1% 2.4% 4.5% 2.8% 3.7% 2.7% 3.6% 0.9% 1.8% 0.0% 4.7%

People from culturally 

diverse backgrounds
People with disabilities

Indigenous Australians

Other

People from culturally 

diverse backgrounds
People with disabilities

Indigenous Australians

Other

E6 Staff making unwelcome 

comments, jokes or remarks 

based on a person's gender 

or diversity group status 

does not occur in your 

workplace

E6. Please indicate your level of agreement with the following in relation to E6. Please indicate your level of agreement with the following in relation to E6. Please indicate your level of agreement with the following in relation to E6. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.

People from culturally 

diverse backgrounds
People with disabilities

Indigenous Australians

Other

E5 Your co-workers treat 

employees from all diversity 

groups in the workplace 

with equal respect

E4 Your immediate 

supervisor treats employees 

from all diversity groups in 

the workplace with equal 

respect

E4. Please indicate your level of agreement with the following statement:E4. Please indicate your level of agreement with the following statement:E4. Please indicate your level of agreement with the following statement:E4. Please indicate your level of agreement with the following statement:

E5. Please indicate your level of agreement with the following in relation to E5. Please indicate your level of agreement with the following in relation to E5. Please indicate your level of agreement with the following in relation to E5. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.
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Demographic groupDemographic groupDemographic groupDemographic group

Very satisfied
Moderately satisfied
Mildly satisfied
Neither satisfied nor dissatisfied
Mildly dissatisfied
Moderately dissatisfied
Very dissatisfied
Very satisfied
Moderately satisfied
Mildly satisfied
Neither satisfied nor dissatisfied
Mildly dissatisfied
Moderately dissatisfied
Very dissatisfied

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

A2a My job allows me to 

utilise my skills, knowledge 

and abilities

A2b I am motivated to do 

the best possible work that I 

can

A2c Employees in my 

agency feel they are valued 

for their contribution

A2d I am proud to work in 

the Western Australian 

public sector

A1a The job overall

A1b Your agency as an 

employer

EPS question / responseEPS question / responseEPS question / responseEPS question / response

A1. In relation to what you have experienced in your current job, please A1. In relation to what you have experienced in your current job, please A1. In relation to what you have experienced in your current job, please A1. In relation to what you have experienced in your current job, please 

indicate your level of satisfaction with the following statements.indicate your level of satisfaction with the following statements.indicate your level of satisfaction with the following statements.indicate your level of satisfaction with the following statements.

A2. In relation to what you have experienced in your current job, please A2. In relation to what you have experienced in your current job, please A2. In relation to what you have experienced in your current job, please A2. In relation to what you have experienced in your current job, please 

indicate your level of agreement with the following statements.indicate your level of agreement with the following statements.indicate your level of agreement with the following statements.indicate your level of agreement with the following statements.

U
p

 to
 1

 ye
a

r

M
o

re
 th

a
n

 1
 

ye
a

r a
n

d
 u

p
 to

 

5
 ye

a
rs

M
o

re
 th

a
n

 5
 

ye
a

rs a
n

d
 u

p
 

to
 1

0
 ye

a
rs

M
o

re
 th

a
n

 1
0

 

ye
a

rs a
n

d
 u

p
 

to
 1

5
 ye

a
rs

M
o

re
 th

a
n

 1
5

 

ye
a

rs a
n

d
 u

p
 

to
 2

0
 ye

a
rs

M
o

re
 th

a
n

 2
0

 

ye
a

rs

M
e

tro
p

o
lita

n

R
e

g
io

n
a

l

M
a

n
a

g
e

r

N
o

t a
 

m
a

n
a

g
e

r

N
o

t A
b

o
rig

in
a

l 

o
r T

o
rre

s S
tra

it 

Isla
n

d
e

r

A
b

o
rig

in
a

l o
r 

T
o

rre
s S

tra
it 

Isla
n

d
e

r

N
o

t a
n

 e
th

n
ic

 

m
in

o
tiry

E
th

n
ic

 m
in

o
rity

D
isa

b
ility

N
o

 d
isa

b
ility

42.7% 32.3% 29.5% 30.7% 32.6% 33.1% 33.1% 30.0% 36.9% 30.9% 32.4% 33.8% 32.5% 27.0% 31.5% 32.4%
39.1% 43.0% 43.1% 42.3% 40.1% 41.8% 41.6% 43.5% 40.3% 42.6% 42.1% 40.6% 42.5% 37.0% 35.3% 42.3%

8.1% 13.5% 13.4% 12.1% 10.6% 10.9% 11.8% 12.5% 10.8% 12.3% 12.0% 9.1% 11.6% 16.3% 11.3% 12.0%
2.8% 2.9% 3.4% 3.9% 2.8% 2.8% 3.0% 3.6% 2.3% 3.4% 3.1% 4.6% 3.0% 5.1% 5.5% 3.0%
4.8% 4.2% 5.0% 4.4% 6.5% 4.3% 4.6% 5.0% 4.4% 4.7% 4.7% 4.6% 4.6% 5.6% 6.2% 4.6%
1.3% 2.8% 3.8% 4.8% 4.9% 3.9% 3.8% 3.6% 3.7% 3.7% 3.7% 4.6% 3.6% 6.1% 5.1% 3.7%
1.3% 1.3% 1.8% 1.9% 2.5% 3.2% 2.3% 1.8% 1.7% 2.4% 2.2% 2.7% 2.1% 2.8% 5.1% 2.0%

39.2% 23.7% 18.1% 17.0% 19.2% 17.2% 20.9% 16.7% 20.4% 20.0% 19.9% 23.7% 20.1% 17.5% 16.6% 20.1%
36.6% 40.0% 37.1% 34.6% 34.9% 31.8% 35.4% 36.0% 36.2% 35.3% 35.7% 33.0% 35.7% 36.9% 29.0% 36.0%
10.9% 14.2% 17.5% 19.0% 16.3% 17.7% 16.4% 17.3% 16.7% 16.7% 16.7% 12.1% 16.7% 12.9% 16.3% 16.5%

4.6% 5.7% 6.8% 6.9% 5.6% 6.5% 6.3% 6.2% 4.2% 7.0% 6.2% 8.8% 6.2% 8.0% 7.4% 6.1%
4.1% 8.1% 9.0% 8.4% 9.5% 10.1% 8.4% 10.9% 9.6% 8.5% 8.9% 6.5% 9.0% 7.7% 9.2% 8.9%
3.3% 4.7% 7.2% 7.2% 8.3% 9.1% 7.1% 7.2% 7.3% 7.1% 7.1% 7.0% 7.1% 9.5% 9.9% 7.1%
1.3% 3.6% 4.4% 6.8% 6.2% 7.6% 5.5% 5.7% 5.5% 5.5% 5.4% 8.8% 5.3% 7.5% 11.7% 5.3%

43.8% 36.2% 36.3% 38.9% 42.2% 43.1% 40.8% 35.6% 48.3% 36.8% 39.9% 33.5% 40.2% 30.2% 35.0% 39.8%
31.0% 36.6% 36.1% 35.7% 33.9% 33.2% 34.1% 37.7% 31.8% 35.8% 34.8% 33.0% 34.9% 33.2% 31.6% 35.0%
13.6% 15.9% 14.6% 13.1% 11.6% 11.9% 13.2% 14.2% 11.1% 14.2% 13.4% 16.3% 13.3% 17.9% 13.9% 13.5%

2.0% 2.8% 1.6% 1.3% 1.3% 1.8% 1.8% 2.1% 1.0% 2.1% 1.8% 3.2% 1.8% 3.5% 3.1% 1.8%
4.0% 3.3% 5.3% 3.5% 4.0% 3.1% 3.7% 4.4% 3.7% 3.9% 3.8% 4.1% 3.8% 4.8% 4.4% 3.8%
2.3% 2.2% 3.2% 4.3% 3.3% 3.4% 3.2% 2.9% 2.2% 3.4% 3.1% 3.6% 3.1% 3.0% 4.8% 3.0%
3.0% 3.0% 2.9% 3.3% 3.8% 3.4% 3.3% 3.1% 1.8% 3.7% 3.2% 6.3% 2.9% 7.3% 7.1% 3.1%
0.3% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

59.5% 46.9% 43.2% 46.7% 47.3% 51.5% 48.1% 49.0% 55.3% 46.0% 48.4% 46.1% 48.8% 40.2% 45.4% 48.4%
24.4% 28.0% 29.9% 29.1% 29.0% 26.7% 28.0% 28.4% 25.6% 28.8% 28.2% 21.2% 28.0% 28.8% 25.3% 28.1%

7.0% 13.4% 12.9% 11.3% 11.2% 10.2% 11.5% 11.3% 9.7% 12.1% 11.4% 13.8% 11.3% 14.1% 10.9% 11.5%
2.3% 3.6% 3.7% 2.8% 3.2% 3.0% 3.2% 3.1% 2.5% 3.5% 3.2% 5.1% 3.1% 5.1% 3.8% 3.2%
3.8% 3.6% 4.1% 4.0% 3.8% 2.9% 3.4% 4.1% 2.5% 3.9% 3.5% 5.5% 3.4% 5.1% 4.8% 3.5%
2.3% 2.3% 3.0% 2.9% 2.4% 2.7% 2.8% 2.1% 2.5% 2.6% 2.6% 3.7% 2.7% 2.5% 4.4% 2.6%
0.8% 2.2% 3.2% 3.0% 3.0% 2.8% 2.9% 1.9% 1.8% 3.0% 2.7% 4.6% 2.6% 4.3% 5.5% 2.6%
0.0% 0.1% 0.0% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0% 0.1% 0.0% 0.0% 0.1%

25.4% 12.5% 9.5% 9.8% 10.1% 8.5% 11.0% 10.0% 10.6% 10.9% 10.7% 13.2% 10.7% 10.8% 7.5% 10.9%
34.5% 31.0% 24.6% 25.5% 28.2% 28.0% 28.3% 26.4% 31.9% 26.7% 27.9% 29.7% 28.1% 27.0% 23.9% 28.2%
19.1% 22.0% 22.5% 25.2% 24.4% 21.2% 22.5% 22.1% 22.0% 22.6% 22.5% 16.9% 22.5% 19.9% 18.8% 22.5%

6.3% 7.2% 8.8% 6.2% 5.2% 7.9% 6.9% 9.0% 6.5% 7.5% 7.4% 5.0% 7.2% 9.6% 7.5% 7.3%
5.8% 11.3% 14.0% 11.4% 12.1% 11.4% 11.5% 12.7% 11.5% 11.8% 11.7% 10.5% 11.9% 8.3% 12.6% 11.7%
2.0% 6.0% 8.8% 9.4% 8.7% 9.7% 8.3% 8.0% 7.4% 8.5% 8.2% 8.7% 8.3% 7.3% 10.6% 8.1%
4.3% 8.3% 10.4% 11.3% 10.7% 12.4% 10.2% 11.0% 9.7% 10.6% 10.3% 14.6% 10.2% 14.9% 19.1% 10.2%
2.5% 1.7% 1.3% 1.1% 0.5% 0.9% 1.3% 0.9% 0.4% 1.5% 1.2% 1.4% 1.1% 2.3% 0.0% 1.2%

46.3% 35.6% 29.6% 28.9% 28.0% 30.7% 32.6% 28.8% 33.8% 31.2% 31.7% 39.4% 31.5% 35.6% 31.0% 31.9%
34.0% 32.7% 30.8% 32.2% 33.0% 29.8% 31.0% 33.5% 33.1% 31.0% 31.5% 29.4% 31.6% 29.5% 28.9% 31.5%

9.3% 12.9% 16.7% 16.2% 14.8% 14.4% 14.7% 14.0% 14.2% 14.6% 14.7% 8.7% 14.8% 11.9% 14.3% 14.6%
7.1% 12.5% 14.3% 14.4% 15.0% 14.9% 13.6% 14.3% 11.6% 14.5% 13.8% 14.7% 13.8% 12.4% 15.6% 13.7%
2.0% 3.1% 3.7% 3.0% 4.7% 3.8% 3.2% 4.9% 3.4% 3.6% 3.5% 3.2% 3.5% 4.8% 4.4% 3.5%
0.5% 1.5% 2.4% 3.1% 2.3% 3.6% 2.7% 2.1% 2.3% 2.6% 2.6% 1.8% 2.6% 2.0% 3.1% 2.5%
0.5% 1.6% 2.2% 2.1% 2.3% 2.6% 2.0% 2.3% 1.5% 2.3% 2.1% 2.3% 2.1% 3.5% 2.7% 2.1%
0.3% 0.1% 0.2% 0.0% 0.0% 0.2% 0.1% 0.1% 0.2% 0.1% 0.1% 0.5% 0.1% 0.3% 0.0% 0.1%

Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

B1b Your input is 

adequately sought and 

considered about decisions 

that directly affect you

B1c Good information 

management practices are 

promoted and supported in 

your work area

B2a Keeps you informed of 

what is going on

B2b Makes use of 

appropriate communication 

and interpersonal skills 

when dealing with you

B2. Please indicate your level of agreement with the following statements.B2. Please indicate your level of agreement with the following statements.B2. Please indicate your level of agreement with the following statements.B2. Please indicate your level of agreement with the following statements.

Your immediate supervisor…Your immediate supervisor…Your immediate supervisor…Your immediate supervisor…

A2e I would recommend the 

Western Australian public 

sector as a good place to 

work

B1a In your work area, 

communication between 

senior managers and other 

employees is effective

B1. Please indicate your level of agreement with the following statements.B1. Please indicate your level of agreement with the following statements.B1. Please indicate your level of agreement with the following statements.B1. Please indicate your level of agreement with the following statements.
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

46.8% 30.2% 23.1% 20.7% 21.7% 21.8% 25.8% 22.1% 25.3% 24.9% 24.8% 32.3% 24.6% 30.2% 21.9% 25.1%
29.1% 33.6% 31.5% 34.1% 31.4% 29.3% 31.3% 32.2% 32.5% 31.3% 31.6% 28.6% 31.7% 28.9% 27.7% 31.6%
12.7% 15.6% 19.6% 19.1% 19.1% 18.6% 17.8% 18.6% 18.7% 17.7% 18.0% 12.9% 18.2% 14.2% 18.5% 17.9%

7.1% 11.5% 12.9% 13.1% 15.2% 14.3% 12.7% 13.9% 11.9% 13.4% 13.0% 13.4% 13.0% 12.4% 12.7% 13.0%
3.3% 4.3% 5.5% 5.2% 5.7% 6.0% 5.1% 6.0% 5.5% 5.2% 5.3% 4.6% 5.3% 6.1% 7.9% 5.2%
0.5% 2.2% 3.4% 3.8% 3.0% 5.4% 3.6% 3.7% 3.1% 3.8% 3.7% 2.3% 3.7% 1.8% 5.1% 3.6%
0.5% 2.4% 3.5% 3.7% 3.8% 4.2% 3.4% 3.4% 2.7% 3.5% 3.3% 5.5% 3.2% 6.1% 6.2% 3.3%
0.0% 0.2% 0.5% 0.2% 0.0% 0.4% 0.3% 0.1% 0.3% 0.3% 0.3% 0.5% 0.3% 0.3% 0.0% 0.3%

31.9% 18.4% 14.0% 14.6% 16.4% 16.8% 17.8% 14.0% 20.5% 16.0% 17.0% 16.9% 17.0% 15.7% 16.4% 17.1%
37.2% 31.9% 29.1% 30.4% 28.0% 30.7% 31.3% 28.3% 33.9% 29.6% 30.8% 28.3% 30.7% 29.2% 21.9% 30.9%
13.4% 19.0% 20.5% 22.0% 20.5% 18.4% 19.2% 20.3% 17.7% 19.9% 19.4% 20.1% 19.7% 16.0% 17.1% 19.6%

4.6% 4.5% 4.7% 3.9% 3.5% 4.3% 4.0% 5.3% 3.0% 4.7% 4.3% 3.7% 4.2% 6.6% 3.4% 4.3%
3.3% 10.3% 11.8% 9.6% 12.0% 10.0% 9.9% 11.1% 9.4% 10.4% 10.3% 7.3% 10.1% 11.9% 9.9% 10.2%
5.1% 7.4% 9.2% 8.1% 8.3% 8.4% 8.0% 8.8% 7.1% 8.5% 8.1% 9.1% 8.2% 7.1% 11.3% 8.0%
3.5% 7.9% 10.6% 11.2% 11.2% 11.2% 9.5% 12.0% 8.3% 10.5% 9.9% 14.6% 9.8% 13.2% 19.5% 9.7%
1.0% 0.6% 0.1% 0.3% 0.1% 0.2% 0.3% 0.2% 0.1% 0.4% 0.3% 0.0% 0.3% 0.3% 0.3% 0.3%

26.5% 17.5% 14.7% 16.8% 17.4% 18.8% 18.5% 14.8% 24.4% 15.5% 17.7% 18.7% 17.8% 15.2% 14.4% 17.8%
36.1% 30.7% 25.8% 26.4% 27.6% 25.9% 28.1% 26.1% 29.0% 27.3% 27.7% 27.4% 27.8% 24.6% 23.7% 27.8%
16.2% 19.2% 20.7% 19.6% 17.7% 17.6% 18.6% 18.8% 16.6% 19.4% 18.7% 19.2% 18.7% 20.0% 17.5% 18.8%

4.5% 6.0% 6.9% 5.1% 5.3% 4.9% 5.3% 6.6% 3.4% 6.3% 5.7% 3.2% 5.5% 7.1% 4.8% 5.6%
4.5% 9.4% 11.9% 12.4% 10.0% 10.0% 10.1% 10.8% 9.3% 10.6% 10.4% 5.5% 10.4% 9.1% 8.9% 10.4%
6.1% 8.7% 9.1% 7.7% 11.0% 10.1% 9.0% 9.6% 8.0% 9.5% 9.1% 10.5% 9.2% 9.1% 8.6% 9.2%
3.8% 8.3% 10.9% 11.7% 11.0% 12.6% 10.0% 13.2% 9.1% 11.1% 10.6% 14.6% 10.4% 14.2% 22.0% 10.2%
2.3% 0.3% 0.0% 0.2% 0.0% 0.1% 0.3% 0.1% 0.2% 0.3% 0.2% 0.9% 0.2% 0.8% 0.0% 0.2%

29.8% 16.8% 15.0% 14.6% 17.2% 17.0% 17.5% 14.8% 21.7% 15.4% 16.9% 17.1% 16.9% 15.8% 15.1% 17.0%
31.8% 30.6% 25.6% 29.6% 27.8% 28.4% 29.2% 26.6% 30.0% 28.2% 28.7% 28.1% 28.8% 25.3% 22.9% 28.8%
18.4% 20.6% 22.2% 20.7% 21.3% 18.2% 20.1% 20.2% 19.8% 20.3% 20.1% 20.7% 20.3% 19.4% 19.2% 20.2%

5.8% 9.9% 9.3% 7.6% 6.8% 8.7% 8.2% 10.1% 6.2% 9.3% 8.6% 7.4% 8.5% 8.7% 8.2% 8.6%
5.8% 8.1% 10.9% 10.6% 10.4% 8.9% 9.3% 9.4% 9.0% 9.4% 9.4% 7.4% 9.2% 11.2% 7.5% 9.4%
3.5% 6.2% 7.8% 8.1% 7.4% 9.4% 7.5% 8.4% 6.7% 8.1% 7.8% 6.0% 7.8% 6.6% 11.6% 7.6%
3.0% 6.9% 8.8% 8.3% 8.7% 9.1% 7.6% 10.1% 6.6% 8.5% 8.0% 12.9% 7.9% 12.2% 14.4% 7.9%
1.8% 1.0% 0.4% 0.6% 0.4% 0.3% 0.6% 0.5% 0.1% 0.8% 0.6% 0.5% 0.6% 0.8% 1.0% 0.6%

44.7% 38.4% 32.3% 35.1% 36.4% 31.9% 35.8% 31.9% 36.5% 34.5% 34.9% 37.3% 35.3% 28.5% 34.5% 34.9%
31.7% 29.7% 30.0% 27.4% 27.0% 30.8% 29.8% 28.7% 29.1% 29.8% 29.8% 22.3% 29.5% 32.3% 23.2% 29.8%
14.0% 14.2% 15.9% 17.7% 15.3% 16.2% 15.3% 17.1% 14.4% 16.1% 15.7% 13.6% 15.7% 14.8% 15.7% 15.7%

1.8% 3.3% 3.8% 3.8% 3.9% 2.9% 3.4% 3.1% 3.2% 3.4% 3.2% 5.5% 3.2% 5.1% 3.8% 3.3%
4.1% 6.0% 7.1% 5.6% 6.9% 7.1% 6.2% 7.4% 6.6% 6.4% 6.5% 6.8% 6.5% 6.4% 6.5% 6.5%
1.5% 3.9% 5.0% 4.9% 5.4% 5.5% 4.7% 4.7% 4.8% 4.7% 4.7% 5.9% 4.8% 3.8% 7.5% 4.7%
1.8% 4.3% 5.7% 5.4% 4.9% 5.2% 4.5% 6.6% 5.0% 4.9% 4.9% 8.2% 4.7% 8.9% 8.2% 4.9%
0.5% 0.3% 0.2% 0.0% 0.1% 0.5% 0.2% 0.5% 0.4% 0.3% 0.3% 0.5% 0.3% 0.3% 0.7% 0.3%

52.9% 43.8% 36.7% 38.4% 41.2% 37.3% 40.7% 37.3% 41.7% 39.5% 39.9% 42.0% 40.3% 34.8% 39.2% 40.0%
28.0% 27.2% 29.9% 28.7% 27.0% 28.9% 28.4% 28.7% 28.4% 28.4% 28.7% 21.5% 28.6% 26.4% 24.6% 28.6%
10.7% 12.8% 13.2% 14.0% 13.0% 13.3% 13.0% 13.4% 11.5% 13.6% 13.1% 12.8% 12.9% 14.5% 8.9% 13.2%

1.5% 3.5% 4.9% 4.5% 3.7% 4.7% 4.1% 4.4% 4.3% 4.1% 4.1% 6.4% 4.1% 5.3% 4.1% 4.2%
3.6% 4.8% 5.3% 4.5% 5.8% 5.3% 4.9% 5.7% 4.9% 5.2% 5.1% 4.1% 5.0% 6.1% 4.8% 5.1%
1.3% 3.1% 5.2% 5.2% 5.5% 4.3% 4.4% 4.1% 4.1% 4.4% 4.3% 5.9% 4.3% 5.3% 7.5% 4.2%
1.5% 4.6% 4.6% 4.7% 3.9% 5.7% 4.3% 6.0% 4.9% 4.6% 4.6% 7.3% 4.6% 7.6% 10.6% 4.5%
0.5% 0.2% 0.1% 0.0% 0.0% 0.5% 0.2% 0.4% 0.4% 0.2% 0.2% 0.0% 0.3% 0.0% 0.3% 0.2%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

B3a Recruitment and 

promotion decisions in this 

agency are fair

B3b Generally speaking, the 

recruitment and selection 

processes in your 

workplace are unbiased and 

candidates are selected on 

the basis of merit

B3c Positions are generally 

advertised within a 

reasonable time of 

becoming vacant

B3d Decisions to second or 

transfer employees to 

equivalent or higher 

positions are made fairly

B2c Is effective in managing 

people

B2d Appropriately deals 

with employees that perform 

poorly

B3. Please indicate your level of agreement with the following statements.B3. Please indicate your level of agreement with the following statements.B3. Please indicate your level of agreement with the following statements.B3. Please indicate your level of agreement with the following statements.
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

45.3% 36.5% 31.0% 31.3% 33.2% 28.0% 32.9% 30.2% 31.1% 32.7% 32.2% 35.5% 32.6% 25.5% 30.7% 32.3%
27.4% 28.3% 26.7% 27.8% 26.0% 28.8% 27.7% 28.0% 29.4% 27.3% 27.9% 22.7% 27.8% 30.1% 22.9% 28.1%
11.5% 13.0% 13.8% 14.7% 16.4% 14.5% 14.1% 14.1% 14.3% 14.0% 14.1% 12.7% 14.1% 11.5% 13.7% 14.0%

3.6% 5.1% 6.9% 5.8% 4.3% 5.7% 5.5% 6.0% 5.1% 5.7% 5.5% 7.3% 5.4% 9.2% 4.8% 5.6%
4.6% 5.7% 7.7% 7.3% 7.3% 7.3% 6.8% 7.4% 6.1% 7.2% 7.0% 3.6% 6.9% 5.9% 7.2% 6.9%
1.5% 4.0% 6.2% 5.6% 4.9% 5.7% 5.3% 4.6% 5.1% 5.2% 5.1% 7.7% 5.2% 5.9% 6.1% 5.2%
3.6% 6.4% 7.4% 6.7% 7.3% 8.5% 6.9% 8.4% 7.1% 7.3% 7.2% 10.0% 7.1% 10.2% 13.7% 7.0%
2.6% 0.8% 0.4% 0.7% 0.5% 1.5% 0.9% 1.3% 1.8% 0.7% 1.0% 0.5% 0.9% 1.8% 1.0% 1.0%

24.9% 19.6% 17.2% 17.1% 16.5% 15.2% 17.8% 16.1% 18.4% 17.1% 17.3% 21.5% 17.5% 15.3% 17.7% 17.4%
20.1% 20.3% 19.0% 20.9% 21.0% 19.3% 20.0% 19.5% 20.7% 19.5% 20.1% 17.8% 20.0% 18.1% 15.4% 19.9%

7.6% 12.9% 11.1% 12.6% 15.0% 13.8% 12.3% 14.5% 15.3% 11.8% 12.6% 16.4% 12.9% 11.5% 9.6% 12.8%
11.5% 11.2% 13.5% 12.1% 10.6% 13.7% 12.5% 12.6% 9.3% 13.5% 12.5% 10.0% 12.2% 16.5% 11.6% 12.5%

3.3% 7.7% 8.9% 8.8% 10.2% 9.3% 8.4% 9.5% 9.7% 8.3% 8.7% 5.5% 8.7% 6.1% 8.2% 8.7%
2.8% 4.8% 7.8% 6.6% 7.2% 7.0% 6.5% 6.0% 7.3% 6.2% 6.4% 6.8% 6.4% 7.4% 5.1% 6.5%
4.3% 8.0% 11.8% 11.7% 9.3% 10.9% 9.7% 11.2% 10.4% 10.0% 10.0% 11.4% 10.0% 12.7% 18.1% 9.8%

25.4% 15.3% 10.6% 10.1% 10.1% 10.9% 12.8% 10.7% 8.9% 13.6% 12.4% 10.5% 12.4% 12.5% 14.3% 12.4%

25.6% 16.3% 13.1% 14.3% 15.5% 15.4% 15.7% 14.8% 22.7% 13.1% 15.5% 15.8% 15.7% 11.6% 9.9% 15.7%
24.8% 25.4% 25.0% 23.7% 25.3% 23.0% 24.5% 23.8% 27.2% 23.4% 24.4% 23.1% 24.6% 19.4% 19.8% 24.5%

9.9% 14.4% 14.9% 17.4% 11.3% 14.2% 13.9% 15.4% 13.2% 14.7% 14.4% 12.2% 14.3% 12.9% 13.0% 14.3%
11.9% 13.0% 11.3% 10.7% 10.7% 12.1% 11.6% 12.5% 8.3% 12.9% 11.7% 12.2% 11.7% 14.6% 9.9% 11.9%

5.1% 8.7% 12.5% 10.6% 12.6% 10.3% 10.2% 11.4% 9.9% 10.7% 10.5% 8.1% 10.5% 9.6% 10.9% 10.4%
2.0% 6.9% 8.0% 8.2% 8.2% 8.9% 7.8% 7.5% 6.8% 8.0% 7.8% 7.2% 7.7% 9.1% 10.6% 7.7%
3.8% 8.8% 10.7% 11.6% 12.4% 11.5% 10.5% 10.4% 9.6% 10.8% 10.4% 14.0% 10.1% 15.7% 19.5% 10.2%

17.0% 6.5% 4.4% 3.5% 4.1% 4.6% 5.8% 4.2% 2.2% 6.5% 5.4% 7.2% 5.4% 7.1% 6.5% 5.4%
27.3% 20.1% 17.0% 18.7% 20.4% 20.1% 20.1% 17.9% 29.6% 16.3% 19.7% 19.1% 20.0% 14.6% 11.6% 20.0%
26.3% 24.7% 25.3% 23.3% 23.9% 22.3% 23.9% 24.3% 25.2% 23.5% 24.0% 21.8% 24.0% 19.7% 20.5% 24.0%

9.6% 14.8% 14.3% 15.7% 10.2% 13.7% 13.6% 14.0% 12.3% 14.3% 13.7% 13.6% 14.0% 10.9% 14.7% 13.7%
11.6% 11.4% 10.7% 11.2% 10.9% 9.8% 10.2% 12.6% 7.0% 11.9% 10.7% 11.8% 10.6% 13.9% 8.2% 10.9%

4.0% 8.3% 10.6% 8.0% 10.9% 10.4% 9.3% 9.6% 8.9% 9.5% 9.3% 9.5% 9.4% 9.3% 8.6% 9.4%
2.3% 6.3% 7.1% 8.6% 7.6% 8.7% 7.7% 6.2% 6.5% 7.7% 7.4% 5.9% 7.2% 11.4% 12.7% 7.2%
2.3% 7.3% 9.6% 10.2% 11.4% 11.0% 9.2% 10.4% 8.3% 9.8% 9.4% 12.3% 9.2% 13.4% 17.5% 9.2%

16.7% 7.2% 5.3% 4.4% 4.6% 4.1% 6.0% 4.9% 2.2% 7.0% 5.7% 5.9% 5.7% 6.8% 6.2% 5.7%
24.1% 19.1% 17.8% 16.8% 19.1% 19.6% 20.1% 14.5% 27.2% 16.0% 18.9% 17.0% 19.1% 15.2% 12.7% 19.0%
25.8% 23.0% 23.5% 23.6% 25.3% 25.2% 24.8% 21.5% 26.6% 23.5% 24.3% 23.4% 24.2% 23.4% 22.0% 24.3%
10.1% 16.3% 15.5% 19.8% 13.7% 14.8% 15.4% 16.0% 16.1% 15.4% 15.6% 11.0% 15.8% 11.9% 14.1% 15.6%
10.6% 10.6% 11.9% 9.0% 9.0% 11.1% 10.7% 10.3% 6.9% 11.8% 10.7% 10.1% 10.4% 15.0% 11.0% 10.6%

3.0% 7.6% 8.8% 10.1% 6.7% 8.3% 7.5% 10.2% 6.9% 8.4% 8.1% 7.3% 8.2% 5.3% 9.3% 8.1%
1.3% 5.9% 6.2% 4.5% 6.7% 6.2% 5.1% 7.7% 4.6% 6.0% 5.7% 5.5% 5.7% 5.8% 7.9% 5.6%
2.3% 7.1% 8.7% 9.3% 10.7% 8.1% 6.8% 13.6% 7.3% 8.4% 8.1% 11.0% 7.9% 13.7% 11.3% 8.1%

22.8% 10.5% 7.6% 6.9% 8.9% 6.7% 9.5% 6.1% 4.5% 10.4% 8.6% 14.7% 8.8% 9.6% 11.7% 8.7%
11.9% 11.2% 9.6% 11.4% 13.1% 11.7% 11.8% 9.5% 18.5% 8.9% 11.2% 13.6% 11.4% 10.1% 6.5% 11.5%
18.5% 19.8% 18.6% 19.6% 18.8% 19.7% 19.4% 19.3% 23.4% 18.0% 19.6% 15.4% 19.6% 13.9% 13.1% 19.5%

9.6% 11.3% 12.2% 12.2% 9.2% 12.7% 11.5% 12.2% 12.0% 11.6% 11.7% 11.8% 11.7% 11.1% 12.7% 11.6%
17.0% 17.5% 19.0% 16.4% 16.5% 15.5% 16.5% 18.7% 11.5% 18.7% 17.0% 12.7% 16.8% 19.7% 14.4% 17.0%

3.0% 7.0% 8.0% 9.8% 8.5% 10.1% 8.5% 8.3% 8.4% 8.5% 8.4% 9.0% 8.5% 8.1% 10.3% 8.4%
0.8% 5.4% 7.6% 5.6% 7.7% 7.0% 6.1% 7.1% 6.2% 6.3% 6.4% 5.0% 6.3% 6.8% 7.2% 6.3%
2.0% 6.7% 9.4% 9.5% 11.1% 10.5% 8.5% 10.3% 9.1% 8.9% 9.0% 11.3% 8.7% 13.6% 15.8% 8.8%

37.2% 21.1% 15.6% 15.5% 15.0% 12.8% 17.6% 14.8% 10.9% 19.2% 16.9% 21.3% 17.0% 16.7% 19.9% 16.9%

    State of the sector 2012 Employee perception survey results 255    



Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

B4b You receive 

appropriate training or have 

access to information that 

enables you to meet your 

record keeping 

responsibilities

B4c Performance 

development is fairly and 

consistently applied in your 

workplace

B5a Other public sector 

agencies

B5b Not for profit 

organisations

B5. Please indicate your level of agreement with regards to your agency's B5. Please indicate your level of agreement with regards to your agency's B5. Please indicate your level of agreement with regards to your agency's B5. Please indicate your level of agreement with regards to your agency's 

culture of encouraging collaboration with:culture of encouraging collaboration with:culture of encouraging collaboration with:culture of encouraging collaboration with:

B3e Favouritism plays a part 

in the selection process for 

relieving or acting 

opportunities

B4a Training opportunities 

in your work area are 

available to all employees

B4. Please indicate your level of agreement with the following statements.B4. Please indicate your level of agreement with the following statements.B4. Please indicate your level of agreement with the following statements.B4. Please indicate your level of agreement with the following statements.
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

4.5% 11.4% 13.5% 13.4% 15.1% 13.6% 12.4% 14.0% 12.1% 12.9% 12.5% 20.5% 12.3% 19.7% 19.5% 12.5%
7.1% 11.0% 15.5% 14.2% 13.2% 13.0% 13.5% 11.1% 14.2% 12.6% 13.0% 13.6% 12.9% 15.2% 18.5% 12.8%
9.3% 15.8% 16.6% 16.6% 15.5% 17.4% 16.4% 15.0% 15.1% 16.5% 16.3% 10.9% 16.4% 13.1% 15.4% 16.2%

19.4% 19.4% 20.4% 18.5% 18.0% 18.2% 18.3% 21.5% 14.8% 20.3% 18.8% 22.3% 19.1% 16.2% 15.4% 19.1%
4.8% 5.7% 5.1% 6.1% 6.7% 6.2% 5.8% 5.9% 6.9% 5.5% 5.9% 2.7% 5.8% 6.3% 6.2% 5.8%
9.1% 9.1% 7.9% 8.9% 8.7% 9.8% 8.8% 9.5% 12.1% 8.0% 9.2% 3.6% 9.3% 4.8% 5.1% 9.1%

10.6% 11.5% 11.6% 12.8% 14.7% 14.6% 12.8% 13.6% 19.6% 10.7% 12.9% 12.7% 13.0% 11.4% 7.5% 13.1%
35.1% 16.0% 9.4% 9.5% 8.1% 7.0% 11.9% 9.4% 5.3% 13.4% 11.2% 13.6% 11.3% 13.4% 12.3% 11.3%

43.3% 31.6% 28.7% 26.1% 27.7% 30.2% 31.0% 26.4% 33.2% 29.0% 30.0% 28.3% 30.4% 25.8% 27.4% 30.2%
27.0% 27.5% 27.6% 28.5% 27.6% 30.5% 28.8% 28.2% 30.0% 28.2% 28.8% 23.3% 28.6% 28.5% 26.7% 28.6%
13.1% 18.2% 16.8% 19.2% 19.4% 17.2% 17.2% 18.7% 16.8% 17.8% 17.6% 16.4% 17.6% 15.7% 16.4% 17.6%

4.3% 5.6% 5.7% 5.8% 5.4% 4.5% 5.4% 4.6% 3.3% 5.9% 5.2% 6.4% 5.2% 6.1% 7.9% 5.1%
4.0% 6.3% 7.7% 8.6% 6.5% 7.2% 6.7% 8.4% 7.3% 7.0% 7.0% 6.4% 7.0% 8.6% 7.2% 7.1%
3.5% 4.3% 5.3% 5.6% 6.3% 5.1% 4.9% 6.0% 5.0% 5.1% 5.0% 8.7% 5.0% 5.3% 5.8% 5.1%
2.0% 5.1% 7.0% 5.8% 6.0% 4.7% 4.8% 7.3% 4.0% 5.8% 5.2% 9.6% 5.2% 8.8% 6.5% 5.3%
2.8% 1.5% 1.2% 0.5% 1.0% 0.5% 1.2% 0.5% 0.4% 1.3% 1.1% 0.9% 1.0% 1.3% 2.1% 1.0%

36.4% 27.6% 24.8% 25.6% 26.2% 27.1% 28.4% 21.8% 30.5% 25.8% 26.9% 28.0% 27.4% 20.5% 25.1% 27.0%
30.4% 32.5% 30.9% 29.6% 32.4% 30.1% 31.0% 30.6% 30.5% 31.1% 31.2% 24.8% 30.8% 33.4% 28.9% 31.1%
17.3% 17.4% 18.8% 19.8% 19.1% 18.3% 17.9% 20.2% 17.4% 18.8% 18.4% 16.1% 18.4% 17.2% 16.5% 18.5%

4.8% 6.5% 7.8% 7.2% 6.2% 6.3% 6.8% 6.2% 5.1% 7.1% 6.6% 6.9% 6.7% 6.8% 7.9% 6.6%
6.0% 6.4% 7.8% 8.1% 6.6% 7.7% 6.9% 8.8% 7.2% 7.3% 7.2% 9.6% 7.2% 8.6% 7.6% 7.2%
2.5% 4.2% 4.8% 4.6% 5.2% 5.2% 4.4% 5.9% 4.9% 4.7% 4.7% 5.5% 4.7% 5.6% 7.6% 4.6%
2.0% 4.1% 4.5% 4.2% 3.8% 4.7% 3.8% 5.8% 4.1% 4.2% 4.1% 7.3% 4.0% 7.8% 5.8% 4.2%
0.5% 1.3% 0.6% 1.0% 0.5% 0.6% 0.8% 0.7% 0.4% 1.0% 0.8% 1.8% 0.9% 0.0% 0.7% 0.8%

27.1% 20.7% 18.0% 19.2% 19.3% 19.1% 20.1% 18.3% 21.3% 19.3% 19.7% 18.7% 19.8% 16.7% 17.1% 19.8%
32.4% 28.7% 25.8% 26.8% 28.8% 29.3% 28.1% 28.7% 29.8% 27.7% 28.3% 26.9% 28.6% 24.7% 21.2% 28.6%
12.8% 15.6% 18.5% 17.3% 18.4% 16.8% 17.0% 16.6% 16.6% 17.0% 16.9% 16.9% 17.0% 15.9% 16.8% 16.8%

9.3% 12.4% 10.9% 9.9% 8.9% 11.5% 11.0% 10.8% 9.1% 11.6% 10.9% 12.8% 10.8% 13.6% 13.0% 10.9%
4.8% 8.1% 9.2% 9.1% 8.4% 8.7% 8.3% 9.1% 8.4% 8.5% 8.6% 5.9% 8.5% 7.6% 9.6% 8.5%
2.5% 4.6% 7.2% 8.5% 6.9% 5.5% 5.9% 6.5% 6.6% 5.9% 6.1% 6.4% 6.1% 5.6% 7.2% 6.0%
3.3% 5.5% 7.7% 7.0% 7.2% 7.3% 6.5% 7.9% 7.1% 6.6% 6.6% 11.9% 6.4% 12.1% 12.3% 6.5%
7.8% 4.4% 2.8% 2.2% 2.0% 1.7% 3.1% 2.3% 1.2% 3.4% 2.9% 0.5% 2.8% 3.8% 2.7% 2.9%

20.5% 16.9% 16.2% 15.1% 17.1% 15.9% 17.0% 14.2% 19.3% 15.4% 16.3% 17.4% 16.4% 15.7% 14.0% 16.5%
28.0% 26.5% 25.2% 29.1% 24.0% 26.8% 26.7% 26.5% 30.1% 25.5% 26.7% 23.7% 27.1% 18.8% 21.2% 26.6%
14.1% 14.4% 17.8% 16.4% 20.1% 16.9% 16.5% 17.5% 19.2% 15.8% 16.6% 16.0% 16.5% 18.5% 18.8% 16.6%
12.4% 15.2% 16.6% 14.0% 14.6% 17.2% 15.2% 17.3% 12.9% 16.5% 15.7% 16.4% 15.5% 19.3% 15.1% 15.7%

2.3% 3.7% 4.4% 4.1% 3.8% 3.9% 3.8% 4.0% 4.4% 3.6% 3.9% 4.1% 3.8% 4.8% 3.8% 3.8%
0.0% 2.2% 2.3% 3.7% 3.8% 2.9% 2.7% 2.6% 2.5% 2.7% 2.6% 4.6% 2.6% 4.6% 4.8% 2.6%
1.3% 1.3% 2.2% 2.1% 1.8% 2.9% 2.1% 2.2% 2.2% 2.0% 2.1% 1.8% 2.0% 3.8% 5.8% 2.0%

21.5% 19.7% 15.4% 15.4% 14.8% 13.6% 16.1% 15.8% 9.2% 18.3% 16.1% 16.0% 16.1% 14.5% 16.4% 16.1%
16.4% 14.6% 13.5% 12.1% 13.4% 12.9% 14.1% 11.2% 15.1% 12.9% 13.3% 16.6% 13.5% 13.7% 11.7% 13.5%
19.9% 20.4% 20.0% 19.9% 20.7% 20.6% 19.9% 22.0% 24.1% 19.2% 20.4% 19.4% 20.6% 15.7% 16.8% 20.4%

9.8% 13.2% 14.7% 15.5% 17.3% 15.3% 14.1% 17.1% 18.6% 13.3% 14.7% 13.8% 14.9% 11.7% 16.5% 14.6%
15.9% 18.1% 20.4% 18.7% 19.7% 21.1% 19.0% 21.4% 17.4% 20.2% 19.6% 19.4% 19.5% 22.3% 19.6% 19.6%

2.0% 2.7% 4.4% 4.4% 2.0% 3.3% 3.3% 3.7% 3.1% 3.4% 3.3% 2.3% 3.3% 3.0% 1.0% 3.5%
1.0% 2.1% 2.1% 3.7% 2.5% 2.3% 2.4% 2.2% 2.1% 2.4% 2.4% 3.7% 2.3% 3.8% 3.8% 2.4%
1.0% 1.6% 1.9% 2.3% 1.9% 2.4% 2.1% 1.6% 2.3% 1.9% 2.0% 1.4% 1.9% 4.3% 4.8% 1.9%

33.8% 27.2% 23.0% 23.4% 22.6% 22.0% 25.1% 20.8% 17.3% 26.7% 24.3% 23.5% 24.1% 25.4% 25.8% 24.2%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Yes

No

Yes
No
Yes
No
Yes
No

Yes
No

Yes
No
No, but know where to find out

Yes
No
Don't know

B9. Do you understand what courses of action are available to you should B9. Do you understand what courses of action are available to you should B9. Do you understand what courses of action are available to you should B9. Do you understand what courses of action are available to you should 

a breach of standard occur?a breach of standard occur?a breach of standard occur?a breach of standard occur?

B10. Does your agency have clearly documented employment policies and B10. Does your agency have clearly documented employment policies and B10. Does your agency have clearly documented employment policies and B10. Does your agency have clearly documented employment policies and 

processes (includes recruitment, secondment, transfer and acting)?processes (includes recruitment, secondment, transfer and acting)?processes (includes recruitment, secondment, transfer and acting)?processes (includes recruitment, secondment, transfer and acting)?

B6b Other public sector 

agencies

B7a Employment 

(incorporates recruitment, 

secondment, transfer and 

acting)?
B7b Grievance resolution?

B7c Performance 

management?
B7d Redeployment, 

termination, and discipline?

B5c Volunteer/community 

groups

B6a Other divisions within 

your agency

B6. Please indicate your level of agreement with regards to senior B6. Please indicate your level of agreement with regards to senior B6. Please indicate your level of agreement with regards to senior B6. Please indicate your level of agreement with regards to senior 

managers in your agency working collaboratively with people from:managers in your agency working collaboratively with people from:managers in your agency working collaboratively with people from:managers in your agency working collaboratively with people from:

B7. Are you aware that Human Resource Standards exist in the public B7. Are you aware that Human Resource Standards exist in the public B7. Are you aware that Human Resource Standards exist in the public B7. Are you aware that Human Resource Standards exist in the public 

sector for:sector for:sector for:sector for:

B8. Have you undertaken training or been provided with information on B8. Have you undertaken training or been provided with information on B8. Have you undertaken training or been provided with information on B8. Have you undertaken training or been provided with information on 

your agency's internal grievance resolution procedures?your agency's internal grievance resolution procedures?your agency's internal grievance resolution procedures?your agency's internal grievance resolution procedures?
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

18.3% 17.9% 14.5% 15.0% 16.8% 16.2% 16.5% 15.5% 18.7% 15.4% 16.2% 16.2% 16.3% 15.0% 15.4% 16.2%
20.1% 20.2% 21.9% 21.4% 24.6% 23.9% 22.1% 22.8% 25.7% 21.2% 22.3% 23.1% 22.4% 18.8% 19.5% 22.3%
10.7% 13.7% 15.7% 17.5% 18.8% 16.1% 15.1% 18.4% 18.7% 14.7% 15.7% 16.7% 15.9% 13.5% 16.8% 15.7%
15.0% 17.4% 19.3% 16.1% 17.0% 18.0% 17.3% 18.5% 15.3% 18.3% 17.6% 18.5% 17.5% 19.8% 16.1% 17.6%

1.5% 3.0% 4.0% 4.0% 2.4% 3.1% 3.1% 3.7% 3.1% 3.2% 3.2% 4.2% 3.3% 2.5% 1.7% 3.3%
1.3% 2.0% 2.0% 3.5% 2.3% 1.9% 2.2% 2.0% 1.9% 2.3% 2.2% 3.2% 2.1% 3.1% 3.8% 2.1%
0.8% 1.6% 1.6% 2.4% 1.5% 2.3% 1.8% 2.0% 2.0% 1.8% 1.9% 1.4% 1.6% 5.1% 4.8% 1.8%

32.3% 24.1% 21.0% 20.0% 16.5% 18.5% 21.9% 17.2% 14.6% 23.1% 21.1% 16.7% 20.8% 22.1% 21.9% 21.0%

23.0% 16.1% 15.0% 13.8% 16.7% 16.7% 16.9% 13.1% 21.5% 14.4% 16.1% 16.1% 16.2% 13.9% 13.4% 16.3%
26.3% 26.1% 24.6% 27.4% 22.8% 24.6% 25.8% 23.0% 28.9% 24.1% 25.3% 25.3% 25.5% 21.5% 18.5% 25.5%
11.9% 13.9% 15.2% 17.0% 17.4% 15.3% 15.1% 16.0% 16.5% 14.9% 15.4% 11.5% 15.4% 14.9% 19.5% 15.0%
11.9% 12.9% 15.2% 12.5% 14.8% 14.7% 13.1% 17.5% 11.1% 14.8% 13.9% 15.7% 13.8% 17.5% 11.6% 14.2%

1.5% 4.9% 4.9% 3.8% 4.8% 4.3% 4.1% 5.4% 4.1% 4.4% 4.3% 5.5% 4.3% 5.3% 5.1% 4.3%
1.5% 3.1% 3.9% 4.6% 3.9% 3.6% 3.6% 3.5% 3.7% 3.6% 3.6% 2.8% 3.6% 4.6% 3.4% 3.6%
1.0% 2.2% 3.0% 4.0% 3.1% 3.3% 2.9% 3.3% 2.9% 3.0% 2.9% 3.7% 2.8% 5.1% 7.2% 2.8%

22.8% 20.9% 18.1% 16.9% 16.4% 17.5% 18.5% 18.3% 11.4% 20.8% 18.4% 19.4% 18.5% 17.2% 21.2% 18.4%
19.8% 13.7% 12.6% 10.4% 14.7% 13.4% 14.0% 10.6% 17.6% 12.0% 13.3% 13.4% 13.3% 13.6% 11.0% 13.4%
23.6% 24.2% 22.0% 24.4% 20.4% 22.8% 23.2% 22.2% 27.3% 21.5% 23.0% 21.3% 23.3% 19.0% 17.6% 23.1%
11.2% 12.6% 14.4% 16.3% 14.5% 13.7% 13.4% 15.7% 15.4% 13.4% 13.9% 14.4% 13.7% 15.9% 16.2% 13.7%
13.2% 16.0% 19.5% 16.1% 18.1% 18.1% 16.6% 20.6% 14.3% 18.3% 17.4% 18.5% 17.3% 20.5% 12.8% 17.6%

1.5% 3.2% 3.5% 3.1% 3.8% 3.6% 3.2% 3.8% 4.3% 3.0% 3.3% 2.8% 3.3% 4.1% 4.5% 3.3%
1.0% 1.5% 1.8% 3.2% 2.9% 2.6% 2.3% 2.2% 2.4% 2.2% 2.3% 2.3% 2.2% 2.3% 2.4% 2.3%
0.5% 1.2% 2.3% 2.4% 2.4% 2.0% 1.8% 2.1% 1.4% 2.1% 1.9% 1.9% 1.8% 4.1% 5.9% 1.8%

29.2% 27.7% 23.8% 24.1% 23.3% 23.8% 25.5% 22.7% 17.3% 27.5% 24.9% 25.5% 25.1% 20.5% 29.7% 24.8%

87.9% 89.4% 88.3% 92.1% 93.8% 95.0% 91.7% 91.4% 96.1% 90.2% 91.7% 86.2% 91.8% 87.6% 89.7% 91.7%

12.1% 10.6% 11.7% 7.9% 6.2% 5.0% 8.3% 8.6% 3.9% 9.8% 8.3% 13.8% 8.2% 12.4% 10.3% 8.3%

81.1% 86.9% 89.5% 92.6% 94.7% 96.3% 91.5% 91.6% 96.1% 89.9% 91.6% 87.2% 91.9% 85.5% 90.7% 91.6%
18.9% 13.1% 10.5% 7.4% 5.3% 3.7% 8.5% 8.4% 3.9% 10.1% 8.4% 12.8% 8.1% 14.5% 9.3% 8.4%
84.2% 87.8% 89.1% 93.0% 93.4% 95.1% 91.3% 91.7% 95.5% 89.9% 91.4% 89.4% 91.5% 88.0% 90.0% 91.4%
15.8% 12.2% 10.9% 7.0% 6.6% 4.9% 8.7% 8.3% 4.5% 10.1% 8.6% 10.6% 8.5% 12.0% 10.0% 8.6%
81.7% 85.0% 86.0% 89.8% 91.8% 92.9% 88.8% 88.9% 94.0% 87.0% 88.9% 82.4% 89.0% 84.4% 87.6% 88.8%
18.3% 15.0% 14.0% 10.2% 8.2% 7.1% 11.2% 11.1% 6.0% 13.0% 11.1% 17.6% 11.0% 15.6% 12.4% 11.2%

45.7% 43.6% 46.0% 46.9% 49.2% 54.9% 47.9% 51.3% 60.2% 44.8% 48.7% 46.4% 48.9% 44.9% 42.6% 48.9%
54.3% 56.4% 54.0% 53.1% 50.8% 45.1% 52.1% 48.7% 39.8% 55.2% 51.3% 53.6% 51.1% 55.1% 57.4% 51.1%

30.3% 31.8% 32.7% 36.5% 42.1% 44.8% 36.7% 40.7% 51.4% 32.8% 37.5% 40.2% 37.7% 35.9% 33.8% 37.7%
33.1% 29.5% 28.4% 23.3% 20.5% 18.4% 24.4% 24.3% 16.1% 27.2% 24.3% 27.9% 24.1% 30.3% 24.1% 24.4%
36.6% 38.7% 38.8% 40.1% 37.4% 36.9% 38.9% 34.9% 32.6% 40.0% 38.2% 32.0% 38.2% 33.8% 42.1% 37.9%

56.9% 53.1% 55.1% 61.0% 63.1% 66.2% 60.1% 58.8% 75.6% 54.4% 59.9% 53.2% 60.3% 53.0% 59.2% 59.9%
7.1% 7.5% 9.4% 8.2% 8.3% 7.4% 7.9% 8.4% 7.2% 8.3% 7.9% 12.4% 7.6% 12.4% 12.0% 7.8%

36.0% 39.4% 35.5% 30.9% 28.6% 26.4% 32.1% 32.9% 17.3% 37.3% 32.2% 34.4% 32.1% 34.6% 28.8% 32.3%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Yes

No

Don't know

Yes

No

Don't know

Yes
No
Don't know
Yes
No
Don't know
Yes

No

Don't know

Yes
No
Don't know
Yes
No
Don't know
Yes
No
Don't know
Yes

No

Don't know

Yes
No
Don't know
Yes
No
Don't know
Yes
No
Don't know
Yes
No
Don't know
Yes
No
Don't know

B11. Please indicate if your agency has clearly documented policies and B11. Please indicate if your agency has clearly documented policies and B11. Please indicate if your agency has clearly documented policies and B11. Please indicate if your agency has clearly documented policies and 

procedures for the following and if you have confidence in these procedures for the following and if you have confidence in these procedures for the following and if you have confidence in these procedures for the following and if you have confidence in these 

procedures:procedures:procedures:procedures:

B11f1 Grievance resolution 

processes-(clearly 

documented)
B11f2 Grievance resolution 

processes-(confidence)

B11g1 Redeployment 

processes-(clearly 

documented)
B11g2 Redeployment 

processes-(confidence)

B11c1 Ensuring employee 

occupational health and 

safety-(clearly documented)

B11c2 Ensuring employee 

occupational health and 

safety-(confidence)
B11d1 Conduct and 

discipline processes-(clearly 

documented)
B11d2 Conduct and 

discipline processes-

(confidence)
B11e1 Classification and 

classification review 

processes-(clearly 

documented)

B11e2 Classification and 

classification review 

processes-(confidence)

B11a1 Induction, training 

and professional 

development-(clearly 

documented)

B11a2 Induction, training 

and professional 

development-(confidence)

B11b1 Supervision and 

performance management-

(clearly documented)
B11b2 Supervision and 

performance management-

(confidence)
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

77.8% 71.3% 72.5% 71.8% 74.2% 73.5% 72.5% 74.5% 77.0% 71.6% 73.1% 69.3% 73.3% 69.1% 68.1% 73.1%

5.4% 10.0% 11.5% 12.8% 11.4% 11.2% 10.7% 11.7% 12.3% 10.5% 11.0% 11.3% 10.8% 12.8% 14.7% 10.8%

16.8% 18.8% 16.0% 15.4% 14.3% 15.2% 16.8% 13.7% 10.7% 17.9% 16.0% 19.3% 15.9% 18.2% 17.2% 16.1%

68.4% 57.7% 55.7% 52.3% 55.8% 55.0% 56.3% 55.4% 59.3% 55.1% 56.3% 50.6% 56.5% 51.8% 46.5% 56.4%

12.9% 22.8% 27.6% 31.5% 30.0% 28.5% 26.2% 29.7% 29.6% 25.9% 26.8% 28.7% 26.7% 28.3% 33.5% 26.7%

18.7% 19.5% 16.7% 16.3% 14.2% 16.6% 17.5% 14.9% 11.1% 19.0% 16.9% 20.7% 16.8% 19.9% 20.0% 16.9%

68.4% 68.1% 72.0% 77.7% 78.8% 81.7% 75.1% 76.8% 82.6% 73.0% 75.6% 70.8% 75.8% 70.8% 71.5% 75.6%
5.3% 9.2% 10.5% 10.2% 8.3% 8.6% 8.9% 10.1% 9.7% 8.9% 9.0% 13.2% 9.1% 9.0% 11.8% 9.0%

26.3% 22.6% 17.5% 12.1% 12.9% 9.7% 16.1% 13.2% 7.8% 18.1% 15.4% 16.0% 15.1% 20.2% 16.7% 15.4%
59.9% 49.1% 48.0% 50.2% 51.6% 51.3% 50.4% 51.4% 53.8% 49.5% 50.6% 46.5% 51.0% 43.8% 43.2% 50.8%
12.7% 25.9% 33.1% 35.4% 34.7% 36.3% 32.0% 32.4% 36.6% 30.4% 32.0% 36.0% 31.8% 34.0% 39.4% 31.8%
27.4% 25.0% 18.9% 14.5% 13.7% 12.4% 17.7% 16.2% 9.7% 20.1% 17.4% 17.4% 17.3% 22.2% 17.4% 17.4%
81.7% 80.1% 81.1% 83.2% 85.6% 84.6% 81.8% 85.9% 86.5% 81.4% 82.8% 81.8% 83.1% 77.3% 77.2% 83.0%

3.8% 5.8% 8.2% 7.7% 7.2% 7.1% 7.0% 6.9% 7.2% 6.9% 6.9% 8.9% 6.8% 9.7% 13.1% 6.7%

14.6% 14.1% 10.7% 9.1% 7.2% 8.3% 11.1% 7.2% 6.3% 11.7% 10.3% 9.3% 10.1% 13.0% 9.7% 10.3%

75.9% 67.0% 65.3% 63.9% 67.5% 64.2% 65.4% 67.6% 71.4% 64.0% 66.0% 62.1% 66.4% 55.9% 57.4% 66.2%
9.4% 16.1% 21.5% 22.5% 23.5% 25.0% 21.1% 22.1% 21.1% 21.2% 21.2% 23.6% 20.9% 26.2% 31.3% 20.9%

14.7% 16.9% 13.2% 13.5% 9.0% 10.8% 13.6% 10.2% 7.5% 14.8% 12.8% 14.4% 12.7% 17.9% 11.3% 12.9%
68.4% 66.4% 69.3% 73.9% 76.2% 79.1% 72.6% 74.2% 81.3% 70.1% 72.9% 73.4% 73.5% 65.3% 70.0% 73.2%

5.3% 8.5% 10.3% 9.3% 8.4% 7.7% 8.2% 9.6% 8.2% 8.6% 8.5% 8.4% 8.3% 13.0% 12.2% 8.3%
26.3% 25.1% 20.4% 16.8% 15.5% 13.3% 19.2% 16.2% 10.5% 21.3% 18.5% 18.2% 18.3% 21.7% 17.8% 18.5%
54.4% 45.5% 43.4% 42.3% 43.7% 43.6% 45.0% 41.7% 48.5% 42.9% 44.4% 40.0% 44.7% 37.8% 36.0% 44.6%
12.5% 24.3% 31.6% 35.0% 35.0% 36.3% 30.6% 34.7% 36.8% 29.5% 31.4% 36.5% 31.0% 37.2% 42.4% 31.1%
33.1% 30.2% 25.0% 22.7% 21.3% 20.1% 24.4% 23.6% 14.7% 27.6% 24.2% 23.5% 24.3% 24.9% 21.6% 24.3%
40.6% 40.3% 41.8% 47.5% 48.1% 48.7% 44.9% 44.3% 55.5% 41.2% 44.9% 42.7% 45.2% 39.3% 40.1% 45.2%

4.6% 9.2% 12.8% 11.7% 10.3% 11.0% 10.3% 11.8% 11.5% 10.3% 10.6% 11.8% 10.5% 13.7% 12.5% 10.5%

54.8% 50.6% 45.4% 40.9% 41.6% 40.3% 44.7% 43.9% 32.9% 48.5% 44.5% 45.5% 44.3% 47.0% 47.4% 44.3%

32.1% 28.8% 29.6% 29.5% 30.1% 29.7% 30.2% 27.4% 37.3% 27.0% 29.6% 25.4% 29.9% 22.2% 23.2% 29.7%
10.8% 16.9% 22.2% 24.4% 24.1% 25.0% 21.5% 23.1% 25.6% 20.4% 21.9% 20.2% 21.5% 27.8% 27.4% 21.7%
57.1% 54.2% 48.2% 46.1% 45.8% 45.4% 48.3% 49.5% 37.2% 52.6% 48.5% 54.3% 48.6% 50.0% 49.4% 48.5%
58.7% 61.1% 65.8% 68.4% 75.6% 78.4% 69.3% 70.9% 79.8% 66.2% 69.7% 65.6% 70.0% 61.4% 67.5% 69.9%

5.1% 7.8% 9.7% 9.1% 7.7% 6.8% 7.6% 8.9% 7.2% 8.1% 7.9% 9.9% 7.7% 12.4% 10.4% 7.7%
36.2% 31.2% 24.5% 22.5% 16.6% 14.8% 23.1% 20.2% 12.9% 25.7% 22.4% 24.5% 22.3% 26.2% 22.1% 22.4%
46.5% 39.3% 39.6% 37.9% 40.7% 42.8% 41.3% 38.6% 49.4% 37.8% 40.8% 39.4% 41.1% 32.4% 36.4% 40.8%
12.5% 19.9% 27.1% 28.3% 32.6% 31.7% 26.0% 31.1% 30.1% 25.9% 27.0% 28.2% 26.7% 32.4% 34.5% 26.8%
41.0% 40.9% 33.3% 33.8% 26.6% 25.4% 32.6% 30.3% 20.5% 36.3% 32.2% 32.4% 32.1% 35.1% 29.2% 32.4%
36.5% 39.1% 41.4% 48.0% 51.9% 52.3% 45.8% 46.2% 59.8% 41.2% 46.1% 41.1% 46.4% 37.9% 40.4% 46.3%

5.1% 9.2% 13.0% 11.9% 9.6% 10.0% 10.0% 11.7% 10.8% 10.2% 10.3% 13.4% 10.1% 15.2% 12.9% 10.2%
58.4% 51.7% 45.6% 40.0% 38.5% 37.7% 44.2% 42.1% 29.4% 48.6% 43.6% 45.5% 43.5% 46.9% 46.7% 43.4%
31.5% 24.8% 26.3% 28.3% 29.2% 28.6% 28.5% 23.8% 37.0% 24.3% 27.6% 25.3% 27.8% 20.2% 23.5% 27.6%

9.9% 16.8% 21.4% 22.6% 24.7% 25.2% 20.8% 24.8% 26.6% 19.7% 21.5% 23.0% 21.3% 25.8% 28.0% 21.3%
58.6% 58.4% 52.3% 49.1% 46.1% 46.2% 50.8% 51.4% 36.4% 56.0% 50.9% 51.7% 50.9% 54.0% 48.5% 51.1%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Yes, and it was relevant to the Standards and I 

took action
Yes, and it was relevant to the Standards but I 

took no action
No

Yes
No
Does not apply

Yes
No
Does not apply

Fortnightly or more frequently
Monthly
Six Monthly
Annually
Never

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

B15. How often do you meet with your immediate supervisor, either B15. How often do you meet with your immediate supervisor, either B15. How often do you meet with your immediate supervisor, either B15. How often do you meet with your immediate supervisor, either 

formally or informally in a setting that allows for discussion about formally or informally in a setting that allows for discussion about formally or informally in a setting that allows for discussion about formally or informally in a setting that allows for discussion about 

performance and development matters?performance and development matters?performance and development matters?performance and development matters?

B14. If you have been employed in your agency for more than 12 months, B14. If you have been employed in your agency for more than 12 months, B14. If you have been employed in your agency for more than 12 months, B14. If you have been employed in your agency for more than 12 months, 

have you participated in one or more performance development meetings have you participated in one or more performance development meetings have you participated in one or more performance development meetings have you participated in one or more performance development meetings 

with your supervisor in the past 12 months?with your supervisor in the past 12 months?with your supervisor in the past 12 months?with your supervisor in the past 12 months?

B13. If you commenced employment within your agency in the past 12 B13. If you commenced employment within your agency in the past 12 B13. If you commenced employment within your agency in the past 12 B13. If you commenced employment within your agency in the past 12 

months, did you participate in an induction program?months, did you participate in an induction program?months, did you participate in an induction program?months, did you participate in an induction program?

B12. Have you felt any Human Resource Management decision made in B12. Have you felt any Human Resource Management decision made in B12. Have you felt any Human Resource Management decision made in B12. Have you felt any Human Resource Management decision made in 

your agency in the past 12 months was not compliant with the Standards?your agency in the past 12 months was not compliant with the Standards?your agency in the past 12 months was not compliant with the Standards?your agency in the past 12 months was not compliant with the Standards?

C1. Please indicate your level of agreement with the following statements.C1. Please indicate your level of agreement with the following statements.C1. Please indicate your level of agreement with the following statements.C1. Please indicate your level of agreement with the following statements.

C1a Confidential information 

in your workplace is only 

disclosed to appropriate 

people

C1b Decisions about 

purchasing are influenced 

by favouritism, gifts or 

incentives

C1c Your agency actively 

encourages ethical 

behaviour by all of its 

employees
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

1.8% 4.7% 5.0% 5.4% 5.2% 4.3% 4.1% 6.4% 5.7% 4.2% 4.7% 4.3% 4.7% 4.4% 7.0% 4.5%

6.8% 13.2% 15.4% 15.8% 16.6% 15.1% 14.4% 15.2% 15.8% 14.2% 14.6% 13.9% 14.2% 21.7% 21.3% 14.3%

91.4% 82.1% 79.7% 78.8% 78.2% 80.5% 81.5% 78.4% 78.5% 81.6% 80.7% 81.8% 81.1% 73.9% 71.7% 81.1%

75.2% 18.7% 8.3% 5.9% 5.7% 3.1% 11.7% 12.5% 6.1% 13.8% 11.7% 18.1% 11.4% 21.0% 7.5% 12.1%
17.0% 9.9% 5.4% 4.5% 2.9% 2.4% 5.4% 6.8% 4.4% 6.1% 5.6% 7.6% 5.5% 7.9% 7.8% 5.6%

7.8% 71.4% 86.3% 89.6% 91.4% 94.5% 82.9% 80.7% 89.5% 80.1% 82.7% 74.3% 83.1% 71.1% 84.6% 82.4%

11.6% 64.4% 67.7% 66.9% 68.9% 67.0% 63.2% 66.4% 65.4% 63.2% 63.9% 60.0% 64.1% 60.5% 64.4% 63.7%
6.7% 21.0% 23.3% 23.9% 24.6% 25.9% 23.8% 19.7% 26.8% 21.7% 22.9% 24.2% 23.0% 23.0% 25.7% 22.9%

81.7% 14.6% 9.0% 9.3% 6.5% 7.1% 13.1% 13.9% 7.8% 15.1% 13.2% 15.8% 13.0% 16.6% 9.9% 13.3%

48.7% 32.9% 31.8% 31.4% 31.2% 28.9% 32.5% 29.0% 39.4% 29.4% 31.5% 46.9% 31.8% 33.5% 29.9% 31.9%
21.6% 18.2% 16.7% 15.7% 15.3% 15.4% 16.7% 16.5% 15.7% 16.9% 16.7% 12.2% 16.8% 13.0% 15.6% 16.6%
13.5% 21.0% 19.0% 20.9% 21.2% 23.7% 22.1% 17.3% 18.7% 21.7% 21.2% 15.5% 21.1% 18.7% 22.4% 21.0%

2.8% 13.0% 19.0% 19.1% 18.7% 18.5% 15.3% 22.4% 14.2% 17.6% 16.9% 11.7% 16.6% 19.4% 15.0% 16.9%
13.5% 14.9% 13.4% 12.9% 13.6% 13.5% 13.4% 14.8% 12.0% 14.4% 13.7% 13.6% 13.6% 15.3% 17.0% 13.6%

56.2% 45.8% 41.1% 42.3% 40.9% 41.4% 43.8% 40.5% 45.5% 42.3% 42.9% 47.8% 43.2% 40.0% 36.9% 43.2%
23.7% 26.4% 26.1% 25.9% 28.8% 26.8% 26.6% 26.2% 27.6% 26.2% 26.9% 15.5% 26.7% 23.8% 23.5% 26.7%

6.8% 9.4% 11.6% 11.1% 10.2% 11.6% 10.6% 10.6% 11.6% 10.3% 10.6% 14.0% 10.7% 10.9% 13.3% 10.5%
3.8% 3.0% 4.2% 4.5% 2.8% 4.2% 3.5% 5.0% 3.1% 4.0% 3.8% 4.3% 3.7% 5.6% 2.4% 3.8%
2.3% 5.3% 6.9% 5.3% 8.2% 6.2% 5.7% 7.3% 5.5% 6.2% 6.1% 4.8% 6.2% 3.3% 7.5% 6.0%
1.5% 3.2% 3.6% 3.8% 3.3% 3.2% 3.3% 3.4% 2.9% 3.4% 3.3% 2.9% 3.3% 3.5% 6.8% 3.2%
1.5% 4.0% 4.0% 4.7% 3.1% 3.6% 3.5% 4.9% 2.9% 4.0% 3.7% 8.2% 3.5% 8.1% 7.2% 3.6%
4.3% 2.9% 2.5% 2.4% 2.6% 2.9% 3.1% 2.0% 0.9% 3.5% 2.9% 2.4% 2.7% 4.8% 2.4% 2.8%
3.0% 3.4% 2.8% 2.7% 2.4% 2.3% 2.6% 3.2% 2.5% 2.8% 2.7% 6.8% 2.6% 5.6% 4.1% 2.7%
2.8% 2.1% 2.2% 3.0% 2.4% 1.9% 2.0% 2.8% 1.6% 2.5% 2.3% 3.4% 2.3% 2.8% 3.1% 2.2%
3.3% 3.9% 4.7% 4.7% 3.8% 3.0% 3.8% 4.0% 2.9% 4.1% 3.8% 5.8% 3.7% 5.6% 4.5% 3.8%

13.6% 11.0% 13.1% 10.4% 10.3% 11.1% 10.8% 13.9% 7.7% 12.6% 11.3% 14.6% 11.2% 16.8% 12.0% 11.3%
3.3% 3.4% 4.3% 5.3% 4.3% 3.8% 3.9% 4.4% 3.3% 4.3% 4.0% 7.3% 4.1% 3.3% 3.8% 4.0%
9.8% 9.1% 8.6% 9.4% 9.2% 8.6% 9.2% 8.1% 9.5% 8.9% 9.1% 3.4% 9.0% 9.1% 8.2% 9.0%

37.1% 44.8% 45.0% 47.8% 51.0% 54.5% 49.3% 45.4% 65.6% 42.6% 48.6% 40.8% 49.0% 35.3% 45.7% 48.6%
27.0% 22.4% 19.2% 16.6% 16.7% 14.8% 18.4% 18.3% 6.9% 22.3% 18.3% 18.0% 18.1% 21.6% 18.6% 18.3%
59.0% 52.7% 47.3% 48.5% 50.6% 50.9% 52.0% 45.7% 56.5% 48.7% 50.7% 46.9% 51.0% 42.8% 42.1% 50.9%
22.9% 23.5% 24.2% 23.1% 21.7% 22.9% 22.9% 24.3% 22.0% 23.6% 23.4% 17.4% 23.3% 21.8% 24.0% 23.3%

9.3% 11.2% 12.9% 13.9% 13.4% 11.3% 11.6% 13.7% 11.4% 12.3% 12.1% 12.6% 12.0% 14.4% 12.7% 12.0%
4.8% 5.6% 7.1% 6.0% 5.2% 7.0% 5.9% 7.6% 3.9% 7.1% 6.2% 10.1% 6.1% 9.6% 5.8% 6.3%
0.8% 2.3% 3.2% 3.1% 4.4% 3.2% 2.8% 3.5% 2.4% 3.1% 3.0% 3.9% 3.0% 3.0% 5.1% 2.9%
0.8% 1.4% 1.8% 1.8% 1.0% 1.5% 1.5% 1.3% 1.2% 1.6% 1.5% 2.9% 1.5% 2.0% 2.7% 1.4%
1.0% 1.8% 2.0% 2.2% 2.8% 2.4% 2.0% 2.8% 1.9% 2.2% 2.1% 2.9% 1.9% 4.8% 6.2% 2.0%
1.5% 1.5% 1.4% 1.3% 0.9% 0.9% 1.3% 1.0% 0.7% 1.4% 1.1% 3.4% 1.2% 1.5% 1.4% 1.2%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

C2. Please indicate your level of agreement with the following statements.C2. Please indicate your level of agreement with the following statements.C2. Please indicate your level of agreement with the following statements.C2. Please indicate your level of agreement with the following statements.

C1e Your immediate 

supervisor demonstrates 

honesty and integrity

C1f Your agency promotes 

management practices and 

processes that create and 

sustain a culture of integrity

C1g Your agency is 

committed to managing 

conflicts of interest and 

communicates relevant 

information to staff

C2a You are treated with 

respect by your immediate 

supervisor

C2b You are treated with 

respect by other employees 

in your agency

C1d Senior managers in 

your agency lead by 

example in ethical behaviour
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

50.8% 36.8% 33.1% 34.5% 37.2% 35.2% 36.8% 32.9% 42.3% 34.0% 36.1% 32.4% 36.2% 29.9% 28.4% 36.2%
26.3% 27.5% 25.3% 24.4% 23.0% 24.2% 25.4% 24.3% 25.2% 25.2% 25.3% 18.1% 25.6% 19.2% 21.2% 25.4%

8.1% 10.8% 12.7% 14.7% 11.2% 11.8% 11.6% 12.8% 11.3% 12.1% 11.8% 14.7% 12.0% 11.6% 13.4% 11.8%
5.8% 7.7% 10.0% 7.5% 8.2% 9.0% 7.9% 10.3% 4.7% 9.6% 8.3% 12.7% 8.2% 12.9% 7.5% 8.5%
2.0% 5.3% 6.2% 5.5% 7.1% 6.3% 5.7% 6.2% 5.3% 6.0% 5.8% 4.4% 5.7% 7.6% 7.5% 5.8%
1.0% 3.4% 4.7% 4.8% 5.3% 4.8% 4.3% 4.6% 4.8% 4.1% 4.3% 4.9% 4.2% 7.3% 10.3% 4.1%
1.5% 4.9% 4.7% 5.5% 5.9% 5.7% 4.9% 6.1% 4.2% 5.4% 5.1% 7.8% 5.0% 7.8% 9.2% 5.0%
4.5% 3.5% 3.3% 3.2% 2.0% 3.1% 3.3% 2.8% 2.1% 3.6% 3.2% 4.9% 3.2% 3.5% 2.4% 3.2%

67.0% 61.5% 54.8% 59.7% 59.1% 58.3% 60.3% 54.2% 64.4% 57.2% 59.1% 52.4% 59.3% 52.0% 51.9% 59.3%
18.9% 18.1% 22.6% 19.1% 17.9% 17.8% 18.5% 21.0% 17.1% 19.7% 19.1% 16.5% 19.2% 17.8% 17.1% 19.1%

4.0% 7.3% 7.3% 7.7% 7.7% 7.8% 7.2% 7.7% 6.4% 7.6% 7.3% 7.3% 7.3% 8.6% 7.8% 7.3%
3.0% 4.0% 5.6% 4.8% 4.7% 6.0% 4.7% 6.2% 3.6% 5.5% 4.9% 9.7% 4.9% 7.6% 6.8% 5.0%
2.5% 2.8% 4.3% 2.5% 4.3% 2.6% 3.2% 3.1% 2.3% 3.4% 3.1% 4.4% 3.2% 3.0% 5.1% 3.1%
1.0% 1.7% 1.5% 2.1% 2.3% 2.6% 2.1% 1.8% 2.2% 2.0% 2.1% 1.9% 1.9% 4.3% 3.1% 2.0%
1.5% 3.2% 3.0% 3.2% 3.0% 3.1% 2.6% 4.4% 2.6% 3.1% 3.0% 5.8% 2.9% 4.8% 7.5% 2.8%
2.0% 1.4% 0.9% 0.9% 1.1% 1.9% 1.3% 1.5% 1.4% 1.4% 1.4% 1.9% 1.4% 1.8% 0.7% 1.4%

48.4% 36.5% 31.6% 32.4% 34.6% 34.4% 35.5% 32.4% 39.7% 33.2% 34.8% 31.7% 35.1% 27.2% 26.7% 35.1%
27.6% 28.1% 27.7% 27.0% 24.0% 25.2% 26.8% 25.4% 27.1% 26.4% 26.6% 25.9% 26.8% 23.4% 26.0% 26.5%

7.3% 11.7% 13.1% 14.0% 12.7% 13.2% 12.5% 12.8% 13.3% 12.3% 12.7% 8.3% 12.5% 15.0% 9.6% 12.6%
7.6% 8.5% 10.6% 9.5% 9.8% 9.9% 9.1% 11.0% 6.9% 10.4% 9.5% 12.2% 9.4% 13.0% 8.2% 9.6%
2.0% 4.5% 5.4% 5.3% 7.2% 5.6% 5.1% 6.0% 4.2% 5.7% 5.3% 4.4% 5.3% 5.1% 8.9% 5.1%
1.0% 3.3% 3.7% 4.1% 5.5% 4.3% 4.0% 3.9% 3.9% 3.9% 3.9% 7.3% 3.9% 5.9% 6.8% 3.8%
1.3% 4.1% 4.5% 5.1% 4.3% 5.1% 4.0% 6.2% 3.9% 4.6% 4.5% 6.8% 4.3% 7.9% 11.3% 4.2%
4.8% 3.2% 3.4% 2.6% 1.9% 2.2% 3.0% 2.4% 0.9% 3.5% 2.8% 3.4% 2.8% 2.5% 2.4% 2.8%

41.6% 29.9% 27.1% 26.3% 28.9% 28.5% 30.0% 25.0% 35.2% 26.9% 28.9% 29.4% 29.0% 27.9% 24.3% 29.0%
28.4% 25.5% 23.1% 23.5% 21.4% 22.9% 24.1% 22.3% 25.4% 23.3% 23.9% 19.9% 24.0% 19.5% 20.5% 23.9%

9.4% 13.9% 14.0% 17.5% 15.5% 14.6% 14.2% 16.1% 14.1% 14.7% 14.7% 10.9% 14.8% 11.4% 12.8% 14.7%
5.3% 8.6% 11.7% 9.5% 9.3% 10.2% 9.4% 10.5% 7.7% 10.4% 9.6% 12.9% 9.6% 13.7% 9.4% 9.8%
3.0% 6.1% 8.9% 7.1% 7.8% 7.1% 6.9% 7.6% 5.6% 7.5% 7.0% 9.0% 7.1% 6.1% 11.1% 7.0%
2.3% 3.9% 4.7% 4.5% 5.7% 5.5% 4.5% 5.9% 4.2% 4.9% 4.7% 6.5% 4.7% 5.6% 5.2% 4.7%
1.8% 4.8% 5.1% 6.6% 5.7% 6.1% 5.0% 7.2% 5.3% 5.4% 5.4% 7.0% 5.1% 10.7% 12.2% 5.2%
8.1% 7.3% 5.3% 5.1% 5.7% 5.0% 6.0% 5.3% 2.4% 7.0% 5.9% 4.5% 5.8% 5.1% 4.5% 5.8%

74.6% 62.7% 56.9% 59.3% 59.3% 60.9% 61.7% 57.9% 64.3% 59.7% 60.8% 59.5% 61.2% 53.2% 52.7% 61.1%
14.4% 20.8% 22.7% 20.8% 21.7% 18.7% 20.2% 20.6% 19.0% 20.7% 20.4% 16.1% 20.2% 20.8% 20.9% 20.2%

5.0% 6.2% 9.3% 9.1% 8.1% 8.2% 8.0% 7.8% 6.5% 8.3% 8.0% 6.3% 7.9% 9.4% 6.5% 8.0%
1.8% 2.9% 3.2% 2.8% 2.0% 3.1% 2.6% 3.7% 2.9% 2.9% 2.8% 4.4% 2.8% 4.3% 4.1% 2.8%
2.5% 2.0% 2.8% 2.4% 3.4% 3.1% 2.6% 3.4% 2.3% 2.9% 2.7% 5.4% 2.7% 4.3% 5.8% 2.7%
0.8% 2.1% 2.0% 1.7% 2.4% 2.7% 2.2% 2.2% 2.2% 2.2% 2.2% 2.0% 2.1% 3.0% 5.1% 2.1%
0.5% 2.8% 2.8% 3.7% 2.8% 2.8% 2.5% 3.9% 2.3% 2.9% 2.7% 5.9% 2.6% 5.1% 4.5% 2.7%
0.5% 0.6% 0.2% 0.2% 0.4% 0.5% 0.4% 0.5% 0.6% 0.4% 0.4% 0.5% 0.4% 0.0% 0.3% 0.4%

62.8% 48.5% 43.0% 44.8% 45.2% 48.8% 48.4% 43.7% 47.9% 47.3% 47.5% 42.2% 47.9% 39.6% 41.9% 47.6%
23.8% 29.4% 34.1% 33.0% 31.8% 32.2% 31.5% 31.7% 32.9% 31.2% 31.7% 29.4% 31.7% 31.2% 30.6% 31.6%

6.3% 12.2% 11.8% 11.9% 12.0% 10.0% 10.8% 12.1% 9.5% 11.5% 11.1% 12.3% 11.1% 10.7% 10.7% 11.1%
1.0% 3.7% 3.1% 2.7% 3.0% 2.7% 2.8% 3.5% 2.5% 3.1% 2.8% 5.9% 2.8% 5.1% 3.8% 2.9%
2.5% 3.0% 4.0% 3.7% 3.7% 3.2% 3.2% 4.4% 4.0% 3.2% 3.4% 4.4% 3.3% 5.6% 4.5% 3.4%
2.0% 1.7% 2.3% 2.1% 2.1% 1.8% 1.9% 2.5% 1.8% 2.1% 1.9% 3.4% 1.8% 4.6% 4.8% 1.9%
1.0% 1.2% 1.6% 1.5% 1.8% 1.1% 1.3% 1.7% 1.3% 1.3% 1.3% 2.5% 1.2% 3.0% 3.8% 1.3%
0.5% 0.2% 0.1% 0.3% 0.4% 0.2% 0.2% 0.3% 0.1% 0.3% 0.2% 0.0% 0.2% 0.3% 0.0% 0.2%

    State of the sector 2012 Employee perception survey results 260    



Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Yes
No
Don't know
Yes
No
Don't know
Yes
No
Don't know

0
Yes
No

C4. Have you been aware of an occurrence of unethical behaviour in your C4. Have you been aware of an occurrence of unethical behaviour in your C4. Have you been aware of an occurrence of unethical behaviour in your C4. Have you been aware of an occurrence of unethical behaviour in your 

workplace in the past 12 months?workplace in the past 12 months?workplace in the past 12 months?workplace in the past 12 months?

C2d Employees in your 

workplace behave ethically, 

professionally and fairly 

when making decisions that 

affect their clients and 

customers

C2e Employees in your 

workplace are committed to 

providing excellent 

customer service and make 

a positive difference to the 

community

C2f People who report 

unethical behaviour in your 

workplace are protected 

from victimisation and 

harassment

C3a Policies and 

procedures that assist 

employees in managing 
C3b A policy and procedure 

regarding receiving and 

giving of gifts
C3c Policies and 

procedures for reporting 

unethical behaviour, 

C2c Your co-workers 

demonstrate honesty and 

integrity in the workplace

C3. Please indicate if your agency has the following in place:C3. Please indicate if your agency has the following in place:C3. Please indicate if your agency has the following in place:C3. Please indicate if your agency has the following in place:

C4 Have you been aware of 

an occurrence of unethical 

behaviour in your workplace 
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

59.6% 47.8% 42.7% 46.0% 46.1% 47.6% 47.9% 43.3% 47.3% 46.8% 47.0% 41.0% 47.4% 36.9% 43.5% 47.0%
24.0% 31.0% 33.4% 30.5% 32.1% 33.9% 31.9% 32.7% 33.3% 31.7% 32.2% 31.2% 32.2% 31.0% 32.2% 32.1%

7.6% 11.6% 12.1% 13.5% 10.6% 9.3% 10.9% 11.2% 10.5% 11.0% 10.9% 11.7% 10.9% 12.7% 10.6% 10.9%
4.0% 3.4% 3.9% 2.8% 3.7% 3.7% 3.2% 5.0% 3.3% 3.7% 3.5% 5.9% 3.4% 8.1% 2.4% 3.7%
2.3% 2.9% 4.1% 4.0% 4.2% 2.7% 3.1% 4.2% 3.4% 3.3% 3.3% 5.9% 3.2% 6.1% 4.5% 3.3%
1.0% 1.6% 2.1% 1.7% 1.5% 1.1% 1.4% 1.9% 1.3% 1.6% 1.5% 2.0% 1.5% 2.0% 3.1% 1.4%
1.0% 1.2% 0.9% 0.9% 1.5% 1.0% 1.0% 1.3% 0.9% 1.2% 1.1% 2.0% 1.0% 2.0% 3.4% 1.0%
0.5% 0.4% 0.8% 0.6% 0.3% 0.6% 0.6% 0.3% 0.2% 0.7% 0.5% 0.5% 0.5% 1.0% 0.3% 0.5%

61.7% 47.6% 43.0% 45.4% 44.1% 46.1% 46.7% 44.5% 45.2% 46.6% 46.4% 42.9% 46.8% 35.0% 43.5% 46.4%
22.6% 30.1% 32.7% 32.1% 32.8% 33.2% 31.9% 31.5% 34.0% 30.9% 31.9% 25.9% 31.8% 33.5% 29.8% 31.8%

7.4% 10.9% 12.1% 11.3% 11.7% 9.4% 10.6% 10.6% 11.6% 10.3% 10.5% 12.2% 10.6% 11.0% 7.9% 10.7%
4.1% 4.2% 4.2% 3.9% 4.3% 4.2% 3.7% 5.6% 3.5% 4.4% 4.1% 6.8% 3.9% 8.7% 5.8% 4.1%
1.3% 3.0% 4.0% 3.0% 3.2% 3.8% 3.1% 4.6% 3.2% 3.4% 3.3% 6.8% 3.3% 5.4% 5.1% 3.3%
1.0% 1.2% 1.5% 1.6% 1.6% 1.1% 1.3% 1.3% 1.3% 1.3% 1.3% 2.0% 1.3% 1.8% 4.1% 1.2%
0.3% 1.2% 1.0% 1.1% 1.0% 1.0% 0.9% 1.3% 0.8% 1.1% 1.0% 2.4% 0.9% 2.0% 2.4% 1.0%
1.8% 1.9% 1.5% 1.7% 1.3% 1.2% 1.7% 0.7% 0.4% 1.9% 1.5% 1.0% 1.4% 2.6% 1.4% 1.5%

59.5% 47.4% 44.9% 48.3% 49.2% 48.2% 48.6% 46.4% 46.5% 48.7% 48.2% 44.1% 48.7% 37.6% 49.8% 48.0%
24.1% 29.9% 31.5% 29.3% 27.4% 30.9% 30.0% 29.3% 33.0% 28.8% 29.9% 28.4% 29.9% 29.5% 25.3% 30.1%

8.1% 11.5% 12.0% 11.8% 13.9% 10.4% 11.0% 12.8% 11.7% 11.2% 11.4% 9.8% 11.2% 15.7% 9.9% 11.4%
3.3% 4.6% 4.7% 3.6% 4.7% 4.3% 4.1% 5.1% 3.5% 4.6% 4.3% 6.9% 4.1% 7.8% 6.8% 4.2%
2.3% 2.5% 2.8% 4.1% 2.1% 2.2% 2.4% 3.5% 2.8% 2.5% 2.6% 2.9% 2.5% 3.8% 3.4% 2.6%
1.5% 1.5% 1.2% 1.3% 1.1% 1.5% 1.4% 1.3% 1.3% 1.4% 1.3% 5.9% 1.3% 2.3% 2.4% 1.4%
0.3% 0.8% 1.2% 0.8% 0.6% 0.9% 0.9% 0.9% 0.7% 0.9% 0.9% 0.5% 0.9% 1.0% 2.0% 0.8%
1.0% 1.7% 1.6% 1.0% 0.9% 1.5% 1.5% 0.7% 0.4% 1.7% 1.4% 1.5% 1.3% 2.3% 0.3% 1.4%

25.5% 21.3% 19.0% 19.9% 19.3% 21.8% 20.9% 20.6% 29.0% 17.9% 20.7% 21.6% 21.0% 16.9% 21.2% 20.7%
9.8% 12.6% 13.8% 13.5% 13.6% 14.7% 13.7% 13.3% 17.7% 12.3% 13.6% 14.2% 13.8% 9.3% 9.9% 13.8%
3.5% 5.4% 5.8% 6.3% 7.3% 5.8% 5.5% 7.2% 5.2% 6.0% 5.8% 7.8% 5.9% 5.6% 4.1% 5.9%
9.6% 10.4% 14.4% 10.6% 13.0% 12.5% 11.6% 13.3% 11.2% 12.4% 12.0% 13.2% 12.0% 15.2% 13.7% 11.9%
2.5% 4.7% 5.7% 5.2% 5.4% 5.1% 4.8% 6.0% 4.9% 5.1% 5.1% 4.9% 5.0% 6.3% 6.5% 5.0%
1.0% 3.3% 3.3% 4.3% 4.4% 4.1% 3.4% 4.7% 3.4% 3.8% 3.7% 3.9% 3.6% 5.1% 4.8% 3.7%
1.8% 5.7% 6.1% 7.7% 6.5% 6.4% 5.7% 7.8% 5.7% 6.3% 6.0% 10.3% 6.0% 8.6% 10.2% 6.0%

46.2% 36.5% 31.9% 32.7% 30.5% 29.6% 34.3% 27.1% 23.0% 36.2% 33.1% 24.0% 32.8% 33.1% 29.7% 33.0%

69.4% 62.0% 64.4% 66.0% 68.0% 67.6% 64.1% 71.8% 74.9% 62.5% 65.5% 74.8% 65.8% 62.9% 65.1% 65.7%
0.5% 2.8% 3.2% 3.2% 3.8% 3.7% 3.2% 2.8% 3.5% 3.1% 3.2% 2.9% 3.0% 6.3% 6.2% 3.1%

30.1% 35.3% 32.4% 30.8% 28.3% 28.7% 32.6% 25.4% 21.7% 34.4% 31.3% 22.3% 31.1% 30.7% 28.8% 31.2%
66.2% 68.2% 69.2% 71.1% 68.2% 69.1% 68.4% 71.2% 76.0% 66.7% 69.0% 68.3% 68.9% 70.2% 69.8% 68.9%

1.5% 1.7% 3.6% 2.8% 4.1% 4.0% 3.3% 2.5% 3.8% 2.9% 3.1% 5.0% 3.1% 5.3% 4.5% 3.1%
32.2% 30.1% 27.3% 26.0% 27.6% 26.9% 28.3% 26.2% 20.2% 30.5% 27.9% 26.7% 28.1% 24.4% 25.8% 28.0%
77.2% 74.8% 76.0% 78.4% 78.7% 79.4% 76.5% 80.9% 84.6% 75.0% 77.4% 77.6% 77.8% 71.8% 77.7% 77.4%

0.5% 1.8% 3.4% 2.4% 3.5% 3.1% 2.8% 2.5% 2.5% 2.8% 2.7% 4.4% 2.6% 4.6% 5.2% 2.7%
22.3% 23.4% 20.6% 19.2% 17.8% 17.5% 20.7% 16.6% 13.0% 22.2% 19.9% 18.0% 19.6% 23.6% 17.2% 20.0%

0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0%
11.6% 22.2% 24.7% 26.3% 24.5% 23.0% 22.0% 27.7% 27.5% 21.6% 23.1% 27.4% 22.7% 30.9% 33.2% 22.8%
88.4% 77.8% 75.3% 73.7% 75.5% 77.0% 78.0% 72.1% 72.5% 78.3% 76.9% 72.1% 77.3% 69.1% 66.8% 77.1%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know
Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know
Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know
Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know
Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know
Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know

C5. If you have been aware of unethical behaviour in your workplace, C5. If you have been aware of unethical behaviour in your workplace, C5. If you have been aware of unethical behaviour in your workplace, C5. If you have been aware of unethical behaviour in your workplace, 

which broad category of conduct does it relate to and how often has it which broad category of conduct does it relate to and how often has it which broad category of conduct does it relate to and how often has it which broad category of conduct does it relate to and how often has it 

occurred?occurred?occurred?occurred?

C5a. Communication and 

official information (e.g. 

unauthorised disclosure of 

information)

C5b. Conflicts of interest

C5c. Fraudulent and corrupt 

behaviour

C5d. Improper use of 

internet/email

C5e. Personal behaviour 

(e.g. inappropriate 

language, misuse of drugs 

or alcohol, disrespectful)

C5f. Record keeping and 

use of information
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

93.5% 85.7% 82.8% 81.1% 83.9% 84.5% 86.6% 71.8% 83.6% 84.6% 84.5% 79.5% 84.8% 77.4% 78.4% 84.6%
6.5% 14.3% 17.2% 18.9% 16.1% 15.5% 13.4% 28.2% 16.4% 15.4% 15.5% 20.5% 15.2% 22.6% 21.6% 15.4%

28.6% 37.2% 32.9% 34.2% 36.7% 36.6% 34.8% 36.2% 39.3% 33.6% 35.3% 30.8% 35.7% 30.0% 28.8% 35.7%
14.3% 11.7% 12.7% 10.8% 15.3% 9.9% 10.7% 14.4% 13.6% 10.9% 11.4% 17.9% 11.4% 11.3% 9.6% 12.0%

0.0% 4.6% 2.3% 3.8% 4.1% 1.4% 3.0% 2.9% 4.0% 2.6% 2.9% 2.6% 2.8% 5.0% 5.8% 2.7%
0.0% 3.1% 6.6% 4.4% 6.1% 4.5% 4.4% 6.2% 3.3% 5.1% 4.8% 5.1% 4.7% 6.3% 15.4% 4.2%

57.1% 43.4% 45.5% 46.8% 37.8% 47.6% 47.1% 40.3% 39.7% 47.8% 45.6% 43.6% 45.4% 47.5% 40.4% 45.3%
92.4% 85.8% 82.1% 80.0% 82.6% 83.7% 85.6% 72.3% 82.6% 84.0% 83.7% 80.4% 84.0% 76.8% 77.3% 83.9%

7.6% 14.2% 17.9% 20.0% 17.4% 16.3% 14.4% 27.7% 17.4% 16.0% 16.3% 19.6% 16.0% 23.2% 22.7% 16.1%

45.8% 34.4% 40.2% 35.8% 46.4% 34.3% 38.0% 35.5% 43.9% 34.4% 37.5% 32.4% 38.1% 28.6% 31.6% 38.0%
4.2% 11.5% 10.5% 12.7% 11.8% 13.7% 11.0% 14.1% 9.4% 12.9% 11.6% 20.6% 12.0% 11.9% 15.8% 11.9%
8.3% 3.1% 2.7% 4.6% 2.7% 4.0% 2.8% 6.5% 3.8% 3.6% 3.7% 0.0% 3.4% 6.0% 0.0% 3.8%
0.0% 8.3% 2.7% 4.6% 4.5% 6.0% 5.7% 3.6% 3.5% 6.0% 5.3% 2.9% 4.8% 8.3% 10.5% 4.7%

41.7% 42.7% 43.8% 42.2% 34.5% 42.0% 42.6% 40.3% 39.4% 43.1% 41.9% 44.1% 41.7% 45.2% 42.1% 41.6%
94.3% 87.6% 83.7% 83.8% 85.6% 86.0% 88.0% 74.5% 85.0% 86.4% 86.1% 83.2% 86.4% 78.6% 79.8% 86.2%

5.7% 12.4% 16.3% 16.2% 14.4% 14.0% 12.0% 25.5% 15.0% 13.6% 13.9% 16.8% 13.6% 21.4% 20.2% 13.8%

10.0% 20.2% 15.3% 19.5% 26.7% 22.9% 19.7% 21.3% 28.0% 17.0% 20.3% 18.8% 20.1% 20.8% 22.2% 20.2%
5.0% 4.5% 3.5% 5.4% 4.0% 4.1% 4.1% 5.1% 4.6% 3.8% 4.5% 0.0% 4.1% 5.2% 5.6% 4.3%
0.0% 2.2% 2.0% 1.3% 3.0% 0.8% 1.3% 2.6% 1.5% 1.7% 1.7% 0.0% 1.7% 1.3% 0.0% 1.8%
5.0% 6.2% 4.0% 0.7% 5.0% 1.5% 3.3% 3.4% 3.1% 3.4% 3.3% 3.1% 3.3% 3.9% 3.7% 3.2%

80.0% 66.9% 75.2% 73.2% 61.4% 70.7% 71.6% 67.7% 62.8% 74.1% 70.3% 78.1% 70.9% 68.8% 68.5% 70.5%
93.2% 87.1% 83.0% 81.4% 83.6% 85.4% 87.1% 73.1% 83.0% 85.7% 85.0% 83.3% 85.3% 78.4% 79.4% 85.1%

6.8% 12.9% 17.0% 18.6% 16.4% 14.6% 12.9% 26.9% 17.0% 14.3% 15.0% 16.7% 14.7% 21.6% 20.6% 14.9%

28.0% 19.6% 18.3% 22.4% 23.2% 26.5% 23.7% 18.8% 30.6% 18.8% 22.2% 25.0% 23.0% 12.2% 24.1% 22.0%
4.0% 4.3% 7.4% 5.6% 10.7% 3.7% 4.8% 7.9% 5.9% 5.4% 5.8% 3.1% 5.1% 11.0% 3.7% 5.8%
0.0% 1.6% 0.5% 5.6% 1.8% 2.6% 2.3% 2.1% 2.1% 2.4% 2.2% 3.1% 2.1% 4.9% 0.0% 2.5%

16.0% 15.2% 14.9% 13.0% 10.7% 7.7% 11.7% 14.6% 10.4% 13.1% 12.4% 9.4% 12.7% 8.5% 18.5% 12.1%
52.0% 59.2% 58.9% 53.4% 53.6% 59.6% 57.6% 56.5% 51.0% 60.4% 57.4% 59.4% 57.1% 63.4% 53.7% 57.7%
90.2% 82.1% 78.2% 77.3% 78.8% 80.9% 82.8% 67.0% 77.5% 81.5% 80.5% 78.5% 80.9% 71.7% 73.1% 80.6%

9.8% 17.9% 21.8% 22.7% 21.2% 19.1% 17.2% 33.0% 22.5% 18.5% 19.5% 21.5% 19.1% 28.3% 26.9% 19.4%

42.4% 40.8% 31.3% 37.5% 42.0% 36.5% 37.4% 36.2% 44.4% 33.8% 37.1% 33.3% 37.0% 34.3% 29.7% 37.5%
12.1% 15.9% 17.7% 14.0% 17.5% 15.7% 15.7% 17.3% 17.3% 15.7% 15.8% 25.6% 16.6% 8.1% 24.3% 15.6%

0.0% 6.5% 4.9% 4.5% 6.3% 7.2% 5.6% 6.7% 5.5% 5.8% 6.0% 0.0% 5.9% 6.1% 6.8% 5.8%
18.2% 17.6% 20.0% 17.5% 19.6% 14.6% 17.0% 19.6% 12.9% 19.7% 17.6% 17.9% 16.7% 26.3% 18.9% 17.4%
27.3% 19.2% 26.0% 26.5% 14.7% 26.0% 24.2% 20.2% 19.9% 25.1% 23.6% 23.1% 23.8% 25.3% 20.3% 23.6%
94.0% 87.7% 84.1% 83.7% 86.5% 86.8% 88.5% 74.4% 86.2% 86.5% 86.5% 81.9% 86.8% 79.1% 79.1% 86.7%

6.0% 12.3% 15.9% 16.3% 13.5% 13.2% 11.5% 25.6% 13.8% 13.5% 13.5% 18.1% 13.2% 20.9% 20.9% 13.3%

15.0% 14.7% 13.2% 16.3% 21.7% 17.9% 15.4% 17.8% 20.4% 14.2% 16.2% 16.1% 15.6% 19.5% 19.0% 15.9%
10.0% 5.9% 5.4% 5.0% 8.7% 3.0% 4.8% 6.4% 6.1% 4.6% 5.2% 3.2% 5.5% 2.6% 3.4% 5.3%

0.0% 3.5% 1.0% 2.1% 1.1% 1.1% 0.9% 3.8% 0.8% 2.0% 1.6% 3.2% 1.5% 3.9% 1.7% 1.7%
5.0% 7.1% 8.8% 3.5% 5.4% 3.8% 6.2% 5.1% 4.5% 6.3% 5.8% 6.5% 6.0% 3.9% 17.2% 5.1%

70.0% 68.8% 71.7% 73.0% 63.0% 74.1% 72.7% 66.9% 68.2% 72.8% 71.2% 71.0% 71.5% 70.1% 58.6% 72.0%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know
Not indicated
Indicated
Frequency:
1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Don't know

Always
Sometimes
Never
Does not apply

1 to 3 occasions
4 to 6 occasions
7 to 10 occasions
More than 10 occasions
Never
Not sure

Yes
No

Yes
No

Yes
No, but know where to find out
No

Always
Sometimes
Never
Don't know

Always
Sometimes
Never
Don't know

D3a Your rights would be 

protected

C5g. Theft (e.g. stationery, 

computers)

C5h. Use of public 

resources (e.g. vehicles, 

computers)

C6 If you have been aware of an occurrence of unethical behaviour in your C6 If you have been aware of an occurrence of unethical behaviour in your C6 If you have been aware of an occurrence of unethical behaviour in your C6 If you have been aware of an occurrence of unethical behaviour in your 

workplace, did you report it?workplace, did you report it?workplace, did you report it?workplace, did you report it?

C7 During the past 12 months how often have you been subjected to C7 During the past 12 months how often have you been subjected to C7 During the past 12 months how often have you been subjected to C7 During the past 12 months how often have you been subjected to 

bullying or harassment in your workplace?bullying or harassment in your workplace?bullying or harassment in your workplace?bullying or harassment in your workplace?

C8 Are you familiar with the WA Public Sector Code of Ethics?C8 Are you familiar with the WA Public Sector Code of Ethics?C8 Are you familiar with the WA Public Sector Code of Ethics?C8 Are you familiar with the WA Public Sector Code of Ethics?

C9 Are you familiar with your agency's Code of Conduct?C9 Are you familiar with your agency's Code of Conduct?C9 Are you familiar with your agency's Code of Conduct?C9 Are you familiar with your agency's Code of Conduct?

D1 Are you aware of the D1 Are you aware of the D1 Are you aware of the D1 Are you aware of the Public Interest Disclosure Act 2003Public Interest Disclosure Act 2003Public Interest Disclosure Act 2003Public Interest Disclosure Act 2003  (the PID Act)  (the PID Act)  (the PID Act)  (the PID Act) 

and how to make a disclosure?and how to make a disclosure?and how to make a disclosure?and how to make a disclosure?

D2 Would you use the PID Act to make a disclosure to the proper authority D2 Would you use the PID Act to make a disclosure to the proper authority D2 Would you use the PID Act to make a disclosure to the proper authority D2 Would you use the PID Act to make a disclosure to the proper authority 

if you were aware of improper conduct in your workplace?if you were aware of improper conduct in your workplace?if you were aware of improper conduct in your workplace?if you were aware of improper conduct in your workplace?

D3. If you made a public interest disclosure under the PID Act, how often D3. If you made a public interest disclosure under the PID Act, how often D3. If you made a public interest disclosure under the PID Act, how often D3. If you made a public interest disclosure under the PID Act, how often 

are you confident that:are you confident that:are you confident that:are you confident that:
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

94.6% 89.2% 84.9% 85.5% 87.7% 87.5% 89.3% 77.0% 87.5% 87.4% 87.5% 84.1% 87.9% 79.9% 83.0% 87.6%
5.4% 10.8% 15.1% 14.5% 12.3% 12.5% 10.7% 23.0% 12.5% 12.6% 12.5% 15.9% 12.1% 20.1% 17.0% 12.4%

10.5% 13.2% 12.2% 7.4% 9.5% 9.8% 10.3% 11.4% 11.4% 10.2% 10.6% 12.5% 10.6% 6.4% 6.5% 10.7%
0.0% 1.3% 4.1% 1.5% 4.8% 4.7% 3.5% 2.7% 3.2% 3.4% 3.2% 6.3% 2.9% 5.1% 6.5% 3.0%
0.0% 1.3% 0.0% 0.7% 1.2% 1.6% 1.0% 0.9% 1.4% 1.0% 1.0% 3.1% 0.9% 1.3% 0.0% 1.0%
0.0% 2.5% 2.5% 2.2% 4.8% 2.0% 1.9% 5.0% 2.7% 2.6% 2.8% 0.0% 2.9% 1.3% 8.7% 2.4%

89.5% 81.8% 81.2% 88.1% 79.8% 81.9% 83.3% 79.9% 81.4% 82.9% 82.5% 78.1% 82.7% 85.9% 78.3% 82.8%
92.9% 88.4% 84.5% 83.9% 87.1% 86.4% 88.5% 75.3% 85.6% 86.9% 86.6% 82.7% 87.0% 78.4% 81.9% 86.7%

7.1% 11.6% 15.5% 16.1% 12.9% 13.6% 11.5% 24.7% 14.4% 13.1% 13.4% 17.3% 13.0% 21.6% 18.1% 13.3%

24.0% 13.1% 10.8% 15.2% 16.1% 20.0% 15.7% 14.5% 21.4% 13.3% 15.8% 10.8% 15.7% 13.1% 14.6% 15.6%
0.0% 5.6% 4.1% 4.8% 4.3% 3.0% 3.7% 5.3% 4.8% 3.8% 4.1% 2.7% 4.3% 2.4% 2.1% 4.2%
4.0% 2.5% 2.6% 2.8% 0.0% 1.5% 2.3% 1.3% 2.0% 2.0% 2.1% 0.0% 1.9% 3.6% 2.1% 1.9%
4.0% 5.6% 3.6% 6.2% 7.5% 3.0% 3.7% 7.9% 4.8% 4.4% 4.8% 2.7% 4.7% 4.8% 12.5% 4.3%

68.0% 73.1% 79.0% 71.0% 72.0% 72.6% 74.6% 71.1% 66.9% 76.5% 73.3% 83.8% 73.4% 76.2% 68.8% 73.9%

13.6% 17.3% 20.4% 26.8% 24.7% 26.8% 21.7% 27.0% 36.4% 17.2% 22.9% 26.9% 23.8% 13.0% 26.0% 22.5%
25.0% 38.8% 35.5% 34.2% 37.4% 33.8% 35.0% 36.5% 32.2% 36.7% 35.3% 42.3% 34.8% 42.3% 41.7% 35.3%
38.6% 27.2% 24.9% 25.0% 27.3% 21.1% 26.0% 21.6% 16.7% 28.3% 24.7% 25.0% 24.3% 30.9% 22.9% 24.9%
22.7% 16.7% 19.3% 14.0% 10.6% 18.4% 17.2% 14.9% 14.7% 17.7% 17.1% 5.8% 17.1% 13.8% 9.4% 17.2%

10.9% 16.1% 21.5% 20.7% 21.5% 19.0% 18.4% 21.0% 21.3% 18.1% 18.9% 20.7% 19.1% 18.4% 21.5% 18.9%
2.3% 4.6% 5.7% 4.9% 6.3% 5.4% 5.0% 6.0% 5.6% 5.0% 5.1% 8.4% 5.0% 7.6% 8.5% 5.0%
0.8% 2.1% 1.2% 2.0% 2.0% 1.4% 1.6% 1.9% 1.5% 1.7% 1.6% 1.5% 1.6% 2.8% 2.0% 1.6%
1.0% 3.0% 3.3% 3.2% 3.0% 3.4% 3.1% 3.2% 3.2% 3.1% 3.1% 4.9% 3.0% 5.5% 6.8% 3.0%

81.8% 65.9% 60.1% 60.9% 62.2% 63.7% 65.0% 59.7% 63.8% 64.1% 64.1% 55.2% 64.4% 53.9% 53.6% 64.2%
3.3% 8.2% 8.2% 8.3% 4.9% 7.0% 7.0% 8.1% 4.5% 8.2% 7.2% 9.4% 7.0% 11.8% 7.5% 7.3%

66.1% 65.1% 66.8% 71.0% 76.8% 74.2% 69.4% 73.9% 79.9% 66.9% 70.3% 70.6% 70.4% 69.0% 75.7% 70.0%
33.9% 34.9% 33.2% 29.0% 23.2% 25.8% 30.6% 26.1% 20.1% 33.1% 29.7% 29.4% 29.6% 31.0% 24.3% 30.0%

81.5% 79.3% 81.7% 85.7% 89.0% 86.9% 83.6% 86.1% 91.0% 81.7% 84.1% 82.7% 84.3% 81.3% 85.7% 84.0%
18.5% 20.7% 18.3% 14.3% 11.0% 13.1% 16.4% 13.9% 9.0% 18.3% 15.9% 17.3% 15.7% 18.7% 14.3% 16.0%

19.6% 19.6% 22.8% 26.7% 28.2% 29.5% 25.2% 24.6% 37.1% 21.0% 25.1% 25.6% 25.1% 25.8% 30.3% 24.9%
38.5% 37.8% 34.1% 34.6% 32.6% 36.7% 35.6% 36.3% 36.3% 35.6% 36.0% 30.0% 36.0% 33.4% 31.6% 35.9%
41.8% 42.6% 43.1% 38.7% 39.2% 33.8% 39.1% 39.1% 26.6% 43.4% 38.9% 44.3% 39.0% 40.8% 38.1% 39.1%

28.6% 25.7% 28.1% 29.9% 33.2% 34.4% 30.1% 30.8% 40.5% 26.7% 30.2% 30.4% 30.4% 27.6% 31.4% 30.1%
14.8% 18.3% 18.8% 17.9% 18.6% 17.9% 17.6% 20.4% 20.0% 17.4% 18.1% 17.6% 18.2% 18.5% 19.1% 18.1%

3.3% 3.6% 3.8% 4.6% 2.9% 4.2% 3.8% 3.9% 3.7% 4.0% 4.0% 2.5% 3.7% 6.8% 7.8% 3.8%
53.3% 52.4% 49.3% 47.7% 45.3% 43.5% 48.5% 44.9% 35.8% 51.9% 47.7% 49.5% 47.7% 47.1% 41.6% 48.0%

32.1% 20.9% 18.5% 19.1% 20.4% 20.4% 20.6% 20.5% 26.2% 18.7% 20.4% 26.6% 20.7% 18.7% 16.9% 20.8%
13.5% 16.7% 19.6% 20.5% 19.6% 20.5% 18.9% 19.6% 22.5% 17.8% 19.2% 16.3% 19.4% 15.1% 17.2% 19.1%

2.0% 5.6% 9.5% 10.2% 9.2% 10.2% 7.9% 11.2% 7.9% 8.8% 8.5% 11.8% 8.1% 14.9% 20.0% 8.2%
52.3% 56.9% 52.3% 50.3% 50.8% 48.9% 52.5% 48.7% 43.3% 54.7% 51.9% 45.3% 51.8% 51.3% 45.9% 52.0%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Always
Sometimes
Never
Don't know
Always
Sometimes
Never
Don't know

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

E2a Your agency has 

supported you in feeling 

confident in working with 

people from different 

diversity groups

D3b Your agency PID 

Officer would adequately 

investigate the matter

D3c A Proper Authority (for 

example your own agency, 

Public Sector Commission, 

Ombudsman, Corruption 

E1a Your workplace culture 

supports people to achieve 

a suitable work/life balance

E1b Taking up flexible work 

options and leave 

arrangements would limit 

your career in your agency

E1c Your agency's policies 

support the use of flexible 

work options and leave 

arrangements and provide 

relevant information to staff

E1d Your immediate 

supervisor supports the use 

of flexible work options and 

leave arrangements and 

accommodates the needs 

of employees

E1. Please indicate your level of agreement with the following in relation to E1. Please indicate your level of agreement with the following in relation to E1. Please indicate your level of agreement with the following in relation to E1. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.

E2. Please indicate your level of agreement with the following in relation to E2. Please indicate your level of agreement with the following in relation to E2. Please indicate your level of agreement with the following in relation to E2. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

31.4% 22.2% 21.1% 19.7% 22.6% 22.9% 22.6% 21.6% 29.2% 20.1% 22.2% 29.6% 22.6% 16.5% 19.7% 22.4%
11.0% 13.8% 15.9% 18.1% 18.2% 18.1% 16.1% 17.6% 19.3% 15.4% 16.6% 11.3% 16.5% 17.0% 15.9% 16.4%

1.3% 3.8% 5.6% 6.8% 5.3% 6.0% 4.6% 7.8% 4.8% 5.4% 5.2% 6.4% 5.0% 9.5% 11.7% 5.0%
56.4% 60.2% 57.4% 55.4% 53.8% 53.0% 56.7% 53.0% 46.7% 59.2% 56.0% 52.7% 55.9% 57.1% 52.8% 56.2%
32.1% 22.9% 20.6% 21.2% 23.5% 24.3% 23.4% 22.5% 29.5% 21.0% 23.0% 28.9% 23.3% 19.0% 21.8% 23.1%
11.0% 14.5% 17.5% 18.9% 17.8% 19.7% 17.2% 18.5% 20.8% 16.3% 17.5% 14.4% 17.6% 16.4% 17.3% 17.4%

1.3% 3.3% 4.7% 5.4% 4.6% 5.1% 3.9% 6.5% 4.0% 4.5% 4.4% 6.0% 4.2% 7.7% 9.0% 4.3%
55.6% 59.2% 57.2% 54.4% 54.2% 50.9% 55.6% 52.5% 45.7% 58.2% 55.0% 50.7% 54.9% 56.9% 51.9% 55.2%

54.8% 37.1% 29.0% 31.6% 26.5% 23.7% 31.2% 28.0% 28.6% 31.2% 30.4% 32.7% 30.4% 31.0% 24.7% 30.8%
24.2% 29.2% 29.4% 28.0% 30.3% 30.2% 28.8% 31.1% 30.5% 28.9% 29.4% 25.7% 29.7% 22.8% 26.0% 29.5%

8.1% 16.0% 17.0% 16.7% 16.7% 16.5% 15.8% 17.1% 16.1% 16.1% 16.2% 15.3% 16.1% 18.5% 18.2% 16.0%
3.0% 4.7% 5.8% 5.5% 6.7% 6.8% 5.7% 6.0% 5.4% 5.9% 5.7% 7.4% 5.6% 8.9% 5.5% 5.8%
4.0% 4.7% 6.4% 6.0% 7.0% 7.7% 6.5% 5.7% 6.4% 6.2% 6.3% 5.4% 6.2% 8.1% 6.8% 6.3%
2.8% 3.2% 5.6% 6.2% 4.4% 7.2% 5.3% 5.6% 6.4% 5.0% 5.4% 5.9% 5.4% 4.6% 5.8% 5.4%
1.8% 4.2% 5.7% 5.0% 7.0% 6.9% 5.6% 5.4% 6.2% 5.4% 5.5% 6.9% 5.5% 5.6% 12.0% 5.3%
1.3% 0.8% 1.2% 1.0% 1.4% 1.0% 1.0% 1.2% 0.5% 1.3% 1.1% 0.5% 1.1% 0.5% 1.0% 1.0%

11.1% 11.1% 13.7% 12.2% 12.6% 11.0% 12.4% 9.8% 13.5% 11.3% 11.8% 13.5% 11.5% 17.7% 16.2% 11.7%
10.6% 13.8% 14.8% 14.1% 14.2% 16.6% 14.8% 14.4% 17.9% 13.6% 14.7% 15.5% 14.7% 14.7% 13.1% 14.6%

9.6% 14.8% 14.4% 14.4% 14.5% 12.9% 14.1% 12.5% 14.8% 13.5% 13.8% 14.0% 13.9% 14.4% 12.8% 13.9%
17.2% 14.6% 14.3% 14.0% 13.6% 14.8% 13.8% 17.3% 11.9% 15.4% 14.5% 15.5% 14.6% 14.4% 16.9% 14.4%

7.3% 7.7% 9.7% 8.9% 8.1% 8.2% 8.3% 8.8% 8.1% 8.5% 8.4% 8.5% 8.4% 8.6% 9.0% 8.4%
16.2% 13.7% 10.3% 12.6% 13.6% 12.7% 12.6% 13.3% 13.0% 12.6% 12.8% 8.0% 13.0% 8.9% 11.4% 12.8%
15.4% 13.8% 12.6% 12.0% 12.3% 12.5% 13.2% 11.5% 13.0% 12.8% 12.8% 13.5% 13.0% 10.1% 10.3% 13.0%
12.6% 10.6% 10.1% 11.7% 11.2% 11.2% 10.7% 12.3% 7.7% 12.2% 11.1% 11.5% 11.0% 11.1% 10.3% 11.1%
42.8% 26.9% 21.6% 19.6% 19.9% 20.2% 24.0% 18.8% 22.2% 23.2% 22.8% 26.9% 22.8% 25.0% 20.7% 23.0%
23.7% 26.8% 24.3% 25.2% 24.7% 26.9% 26.1% 24.8% 27.4% 25.2% 25.8% 21.9% 25.9% 23.7% 24.5% 25.8%
11.8% 16.7% 17.1% 19.2% 16.6% 17.3% 16.9% 17.6% 18.1% 16.6% 17.2% 14.4% 17.2% 16.6% 15.5% 17.2%

8.8% 9.7% 10.6% 11.5% 10.8% 9.6% 9.7% 11.7% 9.1% 10.5% 10.0% 13.4% 10.1% 9.7% 10.7% 10.1%
2.3% 5.8% 6.4% 7.6% 7.6% 7.5% 6.3% 7.8% 6.4% 6.7% 6.6% 7.0% 6.6% 7.9% 6.6% 6.7%
0.8% 2.9% 5.2% 4.1% 6.3% 5.6% 4.5% 4.9% 5.3% 4.3% 4.6% 3.5% 4.6% 3.8% 5.5% 4.5%
1.3% 3.9% 7.3% 5.1% 6.7% 5.5% 5.4% 5.2% 5.5% 5.3% 5.4% 4.5% 5.2% 7.9% 10.0% 5.2%
8.6% 7.2% 7.6% 7.9% 7.4% 7.4% 7.1% 9.1% 6.1% 8.0% 7.5% 8.5% 7.6% 5.4% 6.6% 7.5%

50.4% 41.3% 33.5% 33.8% 33.5% 30.4% 35.9% 32.1% 32.2% 36.1% 35.1% 33.0% 35.3% 29.5% 34.4% 35.1%
23.0% 23.4% 24.5% 23.7% 22.2% 24.9% 24.3% 22.6% 26.1% 23.3% 24.0% 24.5% 23.8% 28.5% 20.5% 24.2%

8.9% 11.1% 12.1% 13.5% 13.6% 14.2% 12.4% 13.7% 13.7% 12.3% 12.8% 12.0% 12.9% 10.1% 11.5% 12.8%
6.3% 7.0% 7.8% 8.8% 7.4% 8.9% 7.6% 9.4% 7.5% 8.1% 7.9% 9.5% 7.9% 9.1% 9.0% 7.9%
1.0% 4.5% 4.6% 5.5% 4.8% 4.3% 4.4% 4.7% 4.8% 4.2% 4.4% 3.0% 4.4% 4.3% 3.5% 4.4%
1.3% 2.2% 4.0% 3.7% 5.5% 3.6% 3.2% 4.3% 4.0% 3.2% 3.4% 4.0% 3.4% 3.8% 5.6% 3.3%
1.3% 3.9% 5.6% 4.1% 5.1% 3.9% 4.2% 4.6% 3.4% 4.5% 4.2% 5.5% 4.2% 5.8% 9.4% 4.1%
7.8% 6.7% 7.8% 7.0% 8.0% 9.9% 8.0% 8.6% 8.2% 8.2% 8.1% 8.5% 8.1% 8.8% 6.3% 8.2%

44.1% 37.3% 33.6% 32.5% 34.7% 32.1% 35.0% 31.8% 36.4% 33.7% 34.3% 35.5% 34.5% 29.3% 32.2% 34.4%
25.6% 29.8% 27.5% 30.4% 28.1% 27.6% 28.3% 29.2% 29.0% 28.3% 28.5% 25.4% 28.8% 24.0% 26.0% 28.5%

8.9% 11.6% 15.9% 15.1% 13.9% 14.6% 13.3% 16.4% 14.1% 13.8% 14.0% 10.7% 13.9% 15.7% 13.0% 14.0%
10.9% 12.0% 12.6% 11.7% 10.8% 13.9% 12.4% 12.5% 11.6% 12.7% 12.4% 13.7% 12.5% 13.1% 11.6% 12.6%

2.0% 1.9% 2.5% 2.6% 3.4% 3.2% 2.7% 2.7% 2.7% 2.7% 2.7% 2.0% 2.6% 4.8% 4.1% 2.6%
1.0% 0.8% 1.4% 1.5% 1.9% 2.1% 1.5% 1.9% 1.3% 1.6% 1.5% 3.6% 1.5% 1.8% 4.1% 1.5%
1.0% 1.4% 1.5% 2.2% 2.1% 2.0% 1.7% 1.9% 1.7% 1.8% 1.7% 5.6% 1.5% 6.6% 4.5% 1.7%
6.6% 5.2% 5.0% 4.0% 5.0% 4.4% 5.1% 3.6% 3.2% 5.3% 4.8% 3.6% 4.8% 4.8% 4.5% 4.8%
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Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated

People from culturally 

diverse backgrounds -
People with disabilities

Indigenous Australians

Other

E2b Your agency is 

committed to creating a 

diverse workforce

E2c Staff making 

unwelcome comments, 

jokes or remarks based on a 

person's gender or diversity 

group status is acceptable 

behaviour in your workplace

E2d Staff making 

unwelcome sexual 

advances or other 

unwelcome conduct of a 

sexual nature is acceptable 

behaviour in your workplace

E2e Unwelcome sexual 

advances or other 

unwelcome conduct of a 

sexual nature from staff 

occurs in your workplace

E3 Your workplace culture 

is equally welcoming of 

people from all diversity 

groups

E3. Please indicate your level of agreement with the following in relation to E3. Please indicate your level of agreement with the following in relation to E3. Please indicate your level of agreement with the following in relation to E3. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

50.3% 37.5% 32.1% 30.3% 33.3% 31.2% 34.7% 30.1% 36.5% 32.9% 33.7% 34.0% 33.8% 31.5% 32.4% 33.8%
23.9% 26.9% 27.1% 27.0% 28.1% 26.0% 26.8% 26.4% 27.7% 26.4% 26.9% 21.8% 27.1% 20.6% 20.7% 26.9%

8.6% 14.0% 16.6% 17.7% 14.5% 15.6% 14.7% 17.1% 15.6% 15.1% 15.2% 13.7% 15.2% 16.5% 14.8% 15.3%
6.6% 10.4% 13.8% 14.3% 11.9% 15.0% 12.5% 14.6% 11.3% 13.5% 12.9% 14.7% 13.0% 13.2% 17.2% 12.8%
1.8% 2.3% 2.7% 1.9% 1.8% 2.3% 2.2% 2.7% 2.4% 2.2% 2.2% 2.5% 2.2% 4.1% 3.1% 2.2%
0.3% 0.8% 1.2% 1.7% 2.6% 1.5% 1.3% 1.5% 1.2% 1.4% 1.3% 3.0% 1.3% 2.3% 3.4% 1.3%
0.8% 1.3% 1.1% 1.6% 1.5% 1.5% 1.2% 1.8% 1.2% 1.4% 1.3% 5.6% 1.2% 4.3% 3.4% 1.2%
7.9% 6.9% 5.3% 5.6% 6.3% 6.8% 6.5% 5.8% 4.1% 7.1% 6.4% 4.6% 6.3% 7.6% 4.8% 6.4%
6.8% 7.0% 4.8% 4.6% 5.9% 4.8% 5.4% 5.6% 4.8% 5.6% 5.5% 5.6% 5.3% 6.1% 7.8% 5.4%
2.5% 4.7% 5.6% 5.9% 5.8% 4.3% 4.9% 5.1% 4.4% 5.1% 4.9% 6.1% 4.8% 6.3% 6.5% 4.9%
3.5% 4.9% 8.4% 6.3% 6.3% 6.4% 6.1% 7.1% 5.6% 6.5% 6.2% 7.6% 6.1% 9.1% 8.5% 6.2%
6.3% 7.1% 7.0% 7.6% 7.9% 7.4% 7.0% 8.2% 5.9% 7.7% 7.2% 9.6% 7.0% 10.9% 9.2% 7.2%
4.8% 6.0% 6.5% 5.2% 6.1% 5.3% 5.6% 6.1% 5.8% 5.7% 5.8% 4.0% 5.6% 8.6% 7.2% 5.7%
8.1% 12.4% 13.0% 14.7% 14.2% 13.3% 12.8% 14.1% 13.3% 13.0% 13.2% 8.1% 13.1% 13.2% 12.3% 13.1%

62.8% 54.7% 51.7% 53.0% 51.3% 56.2% 55.2% 51.4% 58.7% 52.9% 54.3% 55.6% 55.1% 42.5% 46.1% 54.7%
5.1% 3.1% 3.1% 2.7% 2.6% 2.3% 2.9% 2.5% 1.4% 3.4% 2.9% 3.5% 2.8% 3.3% 2.4% 2.9%
5.8% 6.9% 4.4% 4.9% 5.2% 4.3% 5.2% 5.0% 4.7% 5.2% 5.2% 5.1% 5.1% 4.8% 7.2% 5.0%
2.8% 2.2% 3.0% 2.0% 2.1% 1.7% 2.2% 2.1% 1.9% 2.3% 2.2% 3.5% 2.2% 1.8% 1.7% 2.2%
1.3% 1.7% 2.9% 3.7% 3.1% 1.9% 2.3% 2.6% 2.2% 2.4% 2.4% 2.0% 2.4% 3.3% 4.1% 2.3%
5.1% 4.6% 5.1% 6.0% 5.9% 4.4% 4.8% 5.8% 3.8% 5.3% 4.9% 7.6% 4.7% 9.9% 7.8% 4.9%
2.0% 3.1% 3.2% 3.5% 4.3% 3.6% 3.3% 3.9% 3.0% 3.5% 3.4% 1.5% 3.2% 5.3% 3.4% 3.4%
6.1% 8.9% 11.3% 9.1% 10.4% 8.7% 9.4% 9.0% 9.1% 9.4% 9.3% 8.6% 9.2% 11.2% 10.2% 9.2%

71.6% 68.0% 66.1% 67.1% 65.1% 72.2% 68.9% 67.8% 72.9% 67.2% 68.7% 66.2% 69.4% 57.6% 61.8% 69.0%
5.3% 4.7% 4.2% 3.6% 3.9% 3.2% 3.9% 3.9% 2.4% 4.5% 3.9% 5.6% 3.8% 6.1% 3.8% 3.9%
3.8% 2.5% 2.5% 2.0% 2.0% 1.7% 2.2% 2.6% 1.9% 2.3% 2.3% 3.6% 2.1% 4.3% 3.4% 2.2%
2.0% 1.9% 2.3% 1.3% 2.1% 1.7% 2.0% 1.3% 2.0% 1.8% 1.9% 2.6% 1.9% 2.0% 1.7% 1.9%
1.5% 4.1% 4.4% 4.9% 5.3% 3.9% 4.1% 4.4% 4.3% 4.1% 4.1% 6.2% 4.1% 6.4% 4.8% 4.2%
4.6% 5.2% 6.7% 6.3% 5.4% 5.7% 5.6% 6.2% 4.7% 6.0% 5.6% 10.8% 5.4% 10.4% 10.2% 5.6%
2.0% 3.0% 2.5% 2.5% 3.0% 2.2% 2.5% 2.8% 3.1% 2.3% 2.5% 2.6% 2.4% 3.6% 2.0% 2.6%
5.6% 7.2% 9.3% 8.8% 9.2% 8.3% 8.5% 7.5% 9.1% 8.0% 8.4% 3.1% 8.2% 8.9% 10.6% 8.2%

69.5% 63.7% 62.7% 63.0% 59.5% 65.2% 63.5% 64.8% 66.3% 62.9% 63.8% 57.4% 64.6% 49.6% 55.3% 64.2%
10.9% 12.4% 9.5% 11.2% 13.4% 11.3% 11.6% 10.4% 8.7% 12.4% 11.3% 13.8% 11.3% 14.8% 11.9% 11.2%

63.7% 51.6% 46.4% 46.4% 47.7% 50.0% 51.0% 44.3% 51.0% 49.1% 49.7% 43.0% 50.1% 40.6% 44.3% 49.9%
22.9% 26.6% 29.5% 26.8% 27.5% 27.1% 26.7% 29.7% 27.6% 27.1% 27.5% 20.2% 27.3% 25.9% 24.4% 27.4%

6.3% 8.8% 11.0% 12.9% 11.9% 11.3% 10.5% 11.7% 11.6% 10.4% 10.6% 14.5% 10.8% 11.9% 10.7% 10.7%
2.8% 7.0% 6.5% 6.4% 5.8% 6.0% 5.9% 7.2% 4.8% 6.7% 6.1% 9.8% 6.1% 8.9% 7.6% 6.1%
1.3% 2.0% 2.3% 2.8% 2.6% 2.2% 2.2% 2.4% 2.3% 2.2% 2.2% 4.1% 2.1% 3.8% 4.8% 2.1%
0.5% 1.2% 1.3% 1.2% 1.6% 1.4% 1.2% 1.5% 1.1% 1.4% 1.3% 3.1% 1.3% 2.5% 3.8% 1.2%
0.8% 1.2% 1.0% 1.5% 1.4% 1.0% 1.0% 1.5% 1.0% 1.2% 1.1% 4.1% 0.8% 5.6% 2.4% 1.1%
1.8% 1.6% 2.1% 2.0% 1.5% 1.0% 1.5% 1.7% 0.6% 1.9% 1.6% 1.0% 1.6% 0.8% 2.1% 1.5%

99.0% 97.4% 97.1% 96.9% 97.1% 97.2% 97.5% 96.3% 97.4% 97.2% 97.3% 95.1% 97.6% 91.7% 93.9% 97.4%
1.0% 2.6% 2.9% 3.1% 2.9% 2.8% 2.5% 3.7% 2.6% 2.8% 2.7% 4.9% 2.4% 8.3% 6.1% 2.6%

99.7% 98.9% 98.7% 98.4% 97.6% 98.9% 98.7% 98.7% 98.7% 98.7% 98.8% 95.5% 98.7% 98.5% 93.5% 98.9%
0.3% 1.1% 1.3% 1.6% 2.4% 1.1% 1.3% 1.3% 1.3% 1.3% 1.2% 4.5% 1.3% 1.5% 6.5% 1.1%

98.7% 97.6% 97.5% 98.3% 97.5% 98.0% 98.0% 97.5% 97.9% 97.8% 98.0% 92.8% 98.0% 95.5% 96.3% 97.9%
1.3% 2.4% 2.5% 1.7% 2.5% 2.0% 2.0% 2.5% 2.1% 2.2% 2.0% 7.2% 2.0% 4.5% 3.7% 2.1%

99.5% 98.7% 98.9% 98.5% 98.5% 98.8% 98.9% 98.3% 98.7% 98.8% 98.8% 98.7% 98.9% 96.7% 98.0% 98.8%
0.5% 1.3% 1.1% 1.5% 1.5% 1.2% 1.1% 1.7% 1.3% 1.2% 1.2% 1.3% 1.1% 3.3% 2.0% 1.2%

    State of the sector 2012 Employee perception survey results 265    



Demographic groupDemographic groupDemographic groupDemographic group

EPS question / responseEPS question / responseEPS question / responseEPS question / response

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated

Strongly agree
Moderately agree
Mildly agree
Neither agree nor disagree
Mildly disagree
Moderately disagree
Strongly disagree
Don't know or doesn't apply
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated
Not indicated
Indicated

People from culturally 

diverse backgrounds
People with disabilities

Indigenous Australians

Other

People from culturally 

diverse backgrounds
People with disabilities

Indigenous Australians

Other

E6 Staff making unwelcome 

comments, jokes or remarks 

based on a person's gender 

or diversity group status 

does not occur in your 

workplace

E6. Please indicate your level of agreement with the following in relation to E6. Please indicate your level of agreement with the following in relation to E6. Please indicate your level of agreement with the following in relation to E6. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.

People from culturally 

diverse backgrounds
People with disabilities

Indigenous Australians

Other

E5 Your co-workers treat 

employees from all diversity 

groups in the workplace 

with equal respect

E4 Your immediate 

supervisor treats employees 

from all diversity groups in 

the workplace with equal 

respect

E4. Please indicate your level of agreement with the following statement:E4. Please indicate your level of agreement with the following statement:E4. Please indicate your level of agreement with the following statement:E4. Please indicate your level of agreement with the following statement:

E5. Please indicate your level of agreement with the following in relation to E5. Please indicate your level of agreement with the following in relation to E5. Please indicate your level of agreement with the following in relation to E5. Please indicate your level of agreement with the following in relation to 

your own experience in your agency.your own experience in your agency.your own experience in your agency.your own experience in your agency.
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Where is your Where is your Where is your Where is your 

primary work primary work primary work primary work 

location?location?location?location?

Do you have senior Do you have senior Do you have senior Do you have senior 

managerial managerial managerial managerial 

responsibility?responsibility?responsibility?responsibility?

Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal Are you of Australian Aboriginal 

or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?or Torres Strait Islander origin?

Do you consider Do you consider Do you consider Do you consider 

yourself to be from an yourself to be from an yourself to be from an yourself to be from an 

ethnic minority group?ethnic minority group?ethnic minority group?ethnic minority group?

Do you have an impairment that Do you have an impairment that Do you have an impairment that Do you have an impairment that 

results in a permanent disability?results in a permanent disability?results in a permanent disability?results in a permanent disability?

To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in To the nearest 12 months how long have you worked in 

the public sector as a total?the public sector as a total?the public sector as a total?the public sector as a total?

72.0% 63.1% 59.3% 63.1% 60.9% 61.2% 63.3% 57.5% 65.5% 60.9% 62.3% 51.8% 62.5% 51.9% 53.3% 62.4%
16.4% 18.9% 21.8% 17.7% 20.0% 20.1% 19.4% 20.8% 18.4% 20.1% 19.7% 18.3% 19.5% 22.6% 20.6% 19.6%

4.8% 5.9% 7.5% 6.8% 7.3% 6.8% 6.6% 7.0% 6.2% 6.8% 6.7% 5.8% 6.6% 7.6% 8.6% 6.6%
2.5% 5.2% 4.8% 5.8% 5.5% 5.5% 4.6% 7.0% 4.3% 5.4% 5.0% 11.0% 5.2% 4.8% 4.8% 5.2%
1.0% 1.2% 1.1% 1.5% 2.2% 1.2% 1.2% 1.7% 1.2% 1.4% 1.3% 3.7% 1.2% 3.1% 2.4% 1.3%
0.3% 0.8% 0.5% 0.6% 0.8% 0.3% 0.4% 0.9% 0.6% 0.5% 0.5% 1.6% 0.4% 2.8% 1.4% 0.5%
1.0% 0.9% 1.1% 1.2% 0.5% 0.7% 0.8% 1.1% 0.4% 1.0% 0.9% 2.1% 0.7% 4.3% 3.4% 0.8%
2.0% 3.9% 3.8% 3.4% 2.9% 4.3% 3.6% 4.0% 3.4% 3.8% 3.7% 5.8% 3.8% 2.8% 5.5% 3.6%

99.2% 98.6% 98.9% 98.6% 98.4% 99.2% 98.9% 98.7% 98.8% 98.8% 98.8% 98.2% 99.1% 95.0% 96.6% 98.9%
0.8% 1.4% 1.1% 1.4% 1.6% 0.8% 1.1% 1.3% 1.2% 1.2% 1.2% 1.8% 0.9% 5.0% 3.4% 1.1%

100.0% 99.8% 99.4% 99.0% 99.1% 99.6% 99.6% 99.3% 99.7% 99.4% 99.5% 98.7% 99.5% 99.5% 96.6% 99.6%
0.0% 0.2% 0.6% 1.0% 0.9% 0.4% 0.4% 0.7% 0.3% 0.6% 0.5% 1.3% 0.5% 0.5% 3.4% 0.4%

99.0% 99.2% 98.9% 99.0% 99.0% 99.3% 99.2% 98.7% 99.4% 99.0% 99.2% 96.4% 99.2% 97.5% 98.0% 99.2%
1.0% 0.8% 1.1% 1.0% 1.0% 0.7% 0.8% 1.3% 0.6% 1.0% 0.8% 3.6% 0.8% 2.5% 2.0% 0.8%

99.7% 98.9% 98.9% 98.5% 98.7% 99.2% 99.2% 98.1% 99.0% 98.9% 99.0% 96.9% 99.2% 95.2% 98.6% 99.0%
0.3% 1.1% 1.1% 1.5% 1.3% 0.8% 0.8% 1.9% 1.0% 1.1% 1.0% 3.1% 0.8% 4.8% 1.4% 1.0%

63.0% 52.3% 45.0% 49.2% 47.7% 49.5% 51.0% 45.1% 48.7% 50.1% 49.8% 46.0% 50.2% 39.9% 43.6% 50.0%
24.3% 27.5% 32.5% 27.8% 30.4% 29.6% 29.1% 29.8% 31.6% 28.5% 29.5% 20.6% 29.4% 27.1% 27.3% 29.4%

6.1% 7.4% 10.3% 9.1% 10.1% 10.2% 9.0% 9.9% 9.1% 9.3% 9.3% 6.3% 9.2% 11.0% 10.0% 9.2%
2.8% 5.2% 5.1% 5.7% 5.1% 5.2% 4.8% 6.2% 4.8% 5.3% 5.0% 11.1% 4.9% 8.2% 7.3% 5.0%
1.0% 2.8% 3.5% 3.9% 3.0% 3.0% 2.7% 4.4% 3.6% 2.9% 3.0% 6.9% 2.9% 6.4% 3.8% 3.0%
0.5% 1.6% 1.0% 1.7% 0.6% 0.9% 1.1% 1.4% 1.1% 1.2% 1.1% 3.2% 1.1% 2.3% 2.1% 1.1%
0.8% 1.3% 0.8% 0.8% 1.5% 0.8% 0.9% 1.1% 0.4% 1.1% 0.9% 3.2% 0.8% 4.3% 3.1% 0.9%
1.5% 1.9% 1.8% 1.8% 1.5% 0.9% 1.4% 2.1% 0.7% 1.8% 1.5% 2.6% 1.6% 0.8% 2.8% 1.5%

99.0% 96.7% 96.5% 95.7% 96.4% 97.3% 96.8% 96.7% 96.6% 96.9% 96.9% 94.6% 97.1% 91.4% 93.9% 96.9%
1.0% 3.3% 3.5% 4.3% 3.6% 2.7% 3.2% 3.3% 3.4% 3.1% 3.1% 5.4% 2.9% 8.6% 6.1% 3.1%

99.7% 99.4% 99.4% 98.9% 98.7% 99.2% 99.3% 98.8% 99.1% 99.3% 99.2% 97.8% 99.2% 99.2% 95.9% 99.4%
0.3% 0.6% 0.6% 1.1% 1.3% 0.8% 0.7% 1.2% 0.9% 0.7% 0.8% 2.2% 0.8% 0.8% 4.1% 0.6%

99.5% 97.6% 97.8% 97.4% 97.6% 98.0% 98.1% 96.8% 98.0% 97.7% 98.0% 91.9% 97.9% 95.2% 96.3% 97.9%
0.5% 2.4% 2.2% 2.6% 2.4% 2.0% 1.9% 3.2% 2.0% 2.3% 2.0% 8.1% 2.1% 4.8% 3.7% 2.1%

99.2% 98.5% 99.2% 98.8% 99.0% 98.8% 99.0% 98.2% 99.1% 98.8% 98.9% 98.7% 98.9% 97.5% 97.3% 98.9%
0.8% 1.5% 0.8% 1.2% 1.0% 1.2% 1.0% 1.8% 0.9% 1.2% 1.1% 1.3% 1.1% 2.5% 2.7% 1.1%

50.9% 41.7% 33.5% 38.2% 39.5% 37.1% 39.1% 36.7% 38.8% 38.5% 38.8% 31.6% 39.0% 31.6% 31.5% 38.8%
23.9% 24.1% 25.1% 24.0% 23.0% 26.2% 24.8% 24.4% 26.1% 24.2% 24.8% 21.1% 25.1% 18.5% 21.6% 24.8%

6.3% 6.9% 10.7% 8.6% 9.7% 9.6% 8.6% 10.5% 9.6% 8.7% 9.0% 6.3% 9.0% 8.9% 10.6% 8.9%
6.3% 9.6% 12.1% 12.0% 10.0% 10.9% 10.5% 11.1% 9.9% 10.9% 10.5% 15.8% 10.6% 12.7% 14.0% 10.5%
3.3% 6.5% 7.1% 7.5% 7.6% 7.0% 6.8% 7.0% 7.7% 6.6% 6.8% 8.9% 6.6% 11.6% 9.9% 6.7%
1.3% 2.4% 3.2% 2.6% 3.2% 3.3% 2.9% 3.1% 2.9% 2.9% 2.8% 5.8% 2.8% 3.8% 3.1% 2.9%
2.8% 3.0% 2.9% 2.6% 2.9% 2.4% 2.5% 3.7% 2.1% 2.9% 2.7% 5.3% 2.4% 7.3% 4.8% 2.6%
5.3% 5.7% 5.3% 4.5% 4.1% 3.6% 4.9% 3.6% 2.9% 5.3% 4.6% 5.3% 4.6% 5.6% 4.5% 4.6%

97.5% 94.2% 92.6% 93.0% 92.1% 94.0% 93.6% 93.9% 92.5% 94.0% 93.8% 90.1% 94.0% 86.4% 90.8% 93.7%
2.5% 5.8% 7.4% 7.0% 7.9% 6.0% 6.4% 6.1% 7.5% 6.0% 6.2% 9.9% 6.0% 13.6% 9.2% 6.3%

99.5% 98.5% 97.7% 98.2% 97.6% 98.1% 98.2% 98.0% 97.8% 98.3% 98.2% 97.8% 98.2% 97.5% 94.2% 98.3%
0.5% 1.5% 2.3% 1.8% 2.4% 1.9% 1.8% 2.0% 2.2% 1.7% 1.8% 2.2% 1.8% 2.5% 5.8% 1.7%

98.7% 96.0% 95.3% 95.5% 94.7% 95.2% 95.7% 95.0% 94.5% 95.9% 95.8% 89.7% 95.8% 91.4% 93.9% 95.7%
1.3% 4.0% 4.7% 4.5% 5.3% 4.8% 4.3% 5.0% 5.5% 4.1% 4.2% 10.3% 4.2% 8.6% 6.1% 4.3%

98.0% 96.0% 96.6% 96.2% 97.2% 96.9% 96.8% 95.9% 96.9% 96.5% 96.6% 96.0% 96.8% 94.2% 92.5% 96.8%
2.0% 4.0% 3.4% 3.8% 2.8% 3.1% 3.2% 4.1% 3.1% 3.5% 3.4% 4.0% 3.2% 5.8% 7.5% 3.2%
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