
External Support Services

Western Australia

 Sexual Assault Resource Centre 

• Free service providing crisis services to those 
who’ve experienced sexual assault or rape.

• Crisis 24-hour support: (08) 6458 1828
• Country areas (free call): 1800 199 888
• Phone: (08) 6458 1820 (office)
• Website: Sexual Assault Resource Centre

  Crisis Care

• Provides Western Australia’s after-hours 
response to reported concerns for a child’s 
safety and wellbeing and information and 
referrals for people experiencing crisis.

• Phone: 1800 199 008
• Website: Crisis Care

 Centre for Women’s Safety and Wellbeing

• Independent, peak representative body 
for women’s specialist domestic and family 
violence, community-based women’s health 
and sexual assault services in Western 
Australia.

• Phone: (08) 9420 7264
• Website: Centre for Women’s Safety and 

Wellbeing

 Women’s Domestic Violence Helpline

• State-wide 24-hour service providing support 
for women with or without children who are 
experiencing family and domestic violence in 
Western Australia. 

• Phone: 1800 007 339
• Website: Women’s Domestic Violence 

Helpline

 Men’s Domestic Violence Helpline 

• State-wide 24-hour service providing 
telephone information and referral to ongoing 
face-to-face services for men  
who are concerned about their violent  
and abusive behaviours.

• Phone: 1800 000 599
• Website: Men’s Domestic Violence Helpline

 WA Equal Opportunity Commission

• Information about discrimination and 
harassment including sexual harassment 
and sex discrimination protections under 
the Equal Opportunity Act 1984 as well as 
conciliating complaints. 

• Phone: (08) 9216 3900
• Website: Equal Opportunity Commission

 Worksafe WA

• Information on the regulation and promotion 
of workplace health and safety in the general, 
mining and petroleum industries, including an 
online service to enable employers to report 
specific workplace injuries and diseases.

• Phone: 1300 307 877
• Website: Worksafe WA

 Victim Support Service

• Voluntary and free service available to victims 
of crime at any court in Western Australia 
including the Magistrates Court, District Court 
and Supreme Court.  

• Phone: 1800 818 988 or (08) 9425 2850
• Website: Victim Support Service

 Circle Green Community Legal

• A dedicated telephone support service 
providing information, social support and 
referrals to people who have been affected 
by sexual harassment, sex-based harassment 
or sexual discrimination and are seeking 
assistance in relation to work performed in 
the WA mining industry or on a WA mine site.

• Mining Industry Respect Infoline:  
1800 929 250 

• Website: Circle Green

Improving gender 
equality and safety  

of women in mining

https://www.kemh.health.wa.gov.au/other-services/sarc
https://www.wa.gov.au/service/community-services/community-support/crisis-care
https://cwsw.org.au/
https://www.wa.gov.au/service/community-services/community-support/womens-domestic-violence-helpline
https://www.wa.gov.au/service/community-services/community-support/womens-domestic-violence-helpline
https://www.wa.gov.au/service/community-services/community-support/mens-domestic-violence-helpline
http://www.suicidecallbackservice.org.au
https://www.wa.gov.au/organisation/equal-opportunity-commission
https://www.dmirs.wa.gov.au/worksafe/
https://courts.justice.wa.gov.au/V/victim_services.aspx
https://circlegreen.org.au/workplace/mining-industry-respect-infoline/
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External Support Services continued

 Western Australia Police Force:  
Your Safety: Sexual Assault Reporting

• Information on reporting an incident of  
sexual assault. 

• Website: Western Australia Police Force

 Yorgum Aboriginal Corporation

• Offers a wide variety of support services for 
Aboriginal people. 

• Phone: (08) 9218 9477
• Website: Yorgum

 Rurallink

• After-hours telephone service for people 
in rural and regional Western Australia 
experiencing a mental health crisis.

• Phone: 1800 552 002
• Website: Rurallink

 Mental Health Emergency Response Line

• 24-hour telephone service for people in 
the Perth metropolitan area experiencing a 
mental health crisis.

• Perth phone: 1300 555 788
• Peel phone: 1800 676 822
• Website: Mental Health Emergency Response

 Acacia Support Service Port Hedland

• Offers support for females and males,  
13 years and over, who have been affected  
by sexual assault or sexual abuse.

• Phone: (08) 6164 0520
• 24-hour sexual assault crisis line:  

0472 834 604
• Website: Acacia

 Allambee Counselling

• Providing specialist support services to 
people healing from the trauma of sexual 
abuse, sexual assault, or family and  
domestic violence.

• Phone: (08) 9535 8263
• Website: Allambee

 Aboriginal Health Council of WA 

• Peak body for Aboriginal health in  
Western Australia.

• Phone: (08) 9227 1631
• Website: Aboriginal Health Council 

 Desert Blue Connect 

• Offer a wide range of services to individuals 
and families in the Midwest region.

• Phone: (08) 9964 2742
• 24-hour free call sexual assault crisis line: 

1800 016 789
• Website: Desert Blue

 Goldfields Women’s Health Care Centre

• Provide services to support women and 
their families to improve their health and 
wellbeing. 

• Phone: (08) 9021 8266
• 24 Hour free call sexual assault crisis line: 

1800 199 888 
• Emergency line: 0499 167 639
• Website: Goldfields Women’s Health Care 

Centre

 Anglicare: Kimberley Sexual Abuse 
Prevention and Support Service

• Offers counselling to child and adult victims 
of sexual abuse and assault, working through 
trauma in a safe and supportive environment.

• Broome phone: (08) 9194 2400
• Kununurra phone: (08) 9166 5000
• Website: Anglicare 

 Anglicare: MensTime

• Private and confidential professional 
counselling to work through multiple issues 
by providing advice, strategies, referral and 
relevant information.

• Phone: 1300 11 44 46
• Website: Anglicare: MensTime

https://www.police.wa.gov.au/Your-Safety/Sexual-assault
https://yorgum.org.au/
https://www.mhc.wa.gov.au/getting-help/helplines/rurallink/
https://emhs.health.wa.gov.au/Hospitals-and-Services/Mental-Health/Inpatient-and-Other-Services/MHERL
https://www.relationshipswa.org.au/services/specialist-support/acacia-support-service
https://allambee.org.au/
https://www.ahcwa.org.au/
http://www.desertblueconnect.org.au/
https://www.gwhcc.org.au/
https://www.gwhcc.org.au/
https://www.anglicarewa.org.au/get-help/sexual-abuse-support-services/kimberley-sexual-assault-and-abuse-counselling-service
https://www.anglicarewa.org.au/get-help/relationships-and-separation/menstime
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External Support Services continued

 Waratah Support Centre 

• Provides free therapeutic counselling and 
support services for sexual assault and family 
and domestic violence. 

• Phone: (08) 9791 2884 
• 24-hour free call sexual assault crisis line: 

1800 017 303 
• Website: Waratah

 The Western Australian Industrial Relations 
Commission: Stop Bullying or Sexual 
Harassment Application

• Information on workplace bullying and 
harassment, including a stop bullying or 
sexual harassment application. 

• Website: Western Australian Industrial 
Relations Commission

 Sexual Health Quarters 

• Educating, informing, and empowering 
people to enjoy sexual health and  
relationship wellbeing.

• Phone: (08) 9227 6177
• Website: Sexual Health Quarters

 Western Australian Aids Council 

• Provides a broad range of sexual health and 
support services, including counselling and 
support for people living with HIV, testing 
and sexual health services for LGBTQIA+ 
people, peer mentoring, education and 
training, social support for LGBTQIA+ young 
people, harm reduction services for people 
who inject drugs, resources and more.

• Phone: (08) 9482 0000
• Website: Aids Council

 M Clinic

• Provides affordable, confidential and non-
judgmental HIV and STI testing, treatment 
and associated services for men who have 
sex with men, trans people and non-binary 
people in a casual and relaxed environment.

• Phone: (08) 9227 0734
• Website: M Clinic

 Marnin Family Support and Legal Unit

• Delivers culturally appropriate legal 
representation and non-legal holistic support 
services primarily in safety, wellbeing and 
strengthening family capacity.

• Phone: (08) 9191 5284 
• Website: Marnin

 Djinda Service

• Provide advocacy and support for Aboriginal 
and Torres Strait Islander women and children 
in the Perth metropolitan area who have 
experienced family violence or sexual assault.

• Phone: (08) 6164 0650 
• Website: Djinda

 Moorditj Yarning 

• Offers Aboriginal and Torres Strait Islander 
people of WA the opportunity and place to 
discuss personal concerns in the comfort of a 
location of their choosing. 

• Phone: 1300 364 277
• Website: Moorditj Yarning 

https://www.waratah.asn.au/
https://www.wairc.wa.gov.au/employees/stop-bullying-or-sexual-harassment-applications/
https://www.wairc.wa.gov.au/employees/stop-bullying-or-sexual-harassment-applications/
https://shq.org.au/
https://www.waac.com.au/
https://www.mclinic.org.au/
https://mwrc.com.au/pages/legal-services?_pos=1
https://www.relationshipswa.org.au/Services/Aboriginal-Community-Support/Djinda-Service
https://www.relationshipswa.org.au/services/aboriginal-community-support/moorditj-yarning
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External Support Services continued

National

 1800Respect 

• Free 24/7 national domestic, family or  
sexual violence counselling, information  
and support service.

• Phone: 1800 737 732
• Website: 1800respect

 Lifeline

• Australia’s leading suicide prevention service. 
• Phone: 13 11 14
• Website: Lifeline

 Beyondblue

• Free service providing support and 
information on anxiety, depression  
and suicide.

• Phone: 1300 224 636
• Website: BeyondBlue

 13 Yarn

• Crisis support 24/7 to yarn without 
judgement and provide a confidential, 
culturally safe space to yarn.

• Phone: 13 92 76
• Website: 13YARN

 Suicide Call Back Service 

• Free nation-wide service providing 24/7 
phone and online counselling to people 
affected by suicide.

• Phone: 1300 659 467
• Website: Suicide callback service

 Full Stop Australia

• Support, education and advocacy work on 
sexual, domestic or family violence.

• Phone: 1800 385 578 
• Website: Full Stop

 Blue Knot Foundation

• Provide information and support for anyone 
who is affected by complex trauma.

• Phone: 1300 657 380
• Website: Blue Knot 

 Living Well

• Resource providing information and support 
to men who have been sexually abused or 
sexually assaulted and their partners.

• Website: Living Well

 Mensline Australia

• Free 24/7 telephone and online counselling 
service offering support for Australian men.

• Phone: 1300 789 978
• Website: Mensline

 QLife

• Anonymous and free LGBTIQ+ peer support 
and referral for people in Australia wanting to 
talk about sexuality, identity, gender, bodies, 
feelings or relationships.

• Phone: 1800 184 527
• Website: QLife

 Men’s Referral Service 

• Service from No to Violence offers assistance, 
information and counselling  
to help men who use family violence. 

• Phone: 1300 766 491 
• Website: Men’s Referral Service

 Relationships Australia

• Provides specialised support to advocate  
for and enable respectful relationships  
across Australia. 

• Phone: 1300 364 277
• Website: Relationships Australia

 Bravehearts

• National organisation dedicated to  
the prevention and treatment of  
child sexual abuse.

• Phone: 1800 272 831
• Website: Bravehearts

 People with Disability Australia

• Australia’s peak advocacy organisation  
for people with disability.

• Phone: 1800 422 015
• Website: People with Disability Australia

https://www.1800respect.org.au
http://www.lifeline.org.au
http://www.beyondblue.org.au
https://www.13yarn.org.au/
http://www.suicidecallbackservice.org.au
http://www.fullstop.org.au/
https://blueknot.org.au/
https://livingwell.org.au/
https://mensline.org.au/
https://qlife.org.au/
https://ntv.org.au/mrs/
https://relationships.org.au/
http://www.bravehearts.org.au/
https://pwd.org.au/
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External Support Services continued

 National Disability Abuse and  
Neglect Hotline

• Free, independent and confidential service 
for reporting abuse and neglect of people 
with disability.

• Phone: 1800 880 052
• Website: National Disability Abuse and 

Neglect Hotline

 Fair Work Ombudsman: Bullying and 
Harassment in the Workplace

• Information on bullying and harassment in  
the workplace, including where to get help 
for employers and employees.

• Website: Fair Work Ombudsman

 Office of the eSafety Commissioner: 
Cyberbullying and Online Abuse

• Information on cyberbullying and online 
abuse, including a reporting portal. 

• Website: Office of the eSafety Commissioner

 Comcare

• Information on psychosocial hazards. 
• Phone: 1300 366 979
• Website: Comcare

 Fair Work Commission: Apply to Stop  
Sexual Harassment at Work

• Reporting portal to apply to stop sexual 
harassment at work. 

• Website: Fair Work Commission

 Fair Work Commission: Respond to an 
Application About Sexual Harassment  
at Work

• Information for employers or principals who 
are named in an application about sexual 
harassment at work. 

• Website (incident before 6 March 2023): 
 Fair Work Commission: incident before 6 
March 2023

• Website (incident on or after 6 March 2023):  
Fair Work Commission: incident on or after 6 
March 2023

 Fair Work Commission: Conciliation about 
Sexual Harassment at Work

• Provide informal, voluntary and private 
discussion with a trained conciliator. 

• Website (incident before 6 March):  
Fair Work Commission: incident before 6 
March 2023

• Website (incident after 6 March):  
Fair Work Commission: incident on or after 6 
March 2023

 Fair Work Ombudsman: Managing and 
addressing performance and warnings

• Information on managing performance  
and warnings. 

• Website: Fair Work Ombudsman

https://www.jobaccess.gov.au/complaints/hotline
https://www.jobaccess.gov.au/complaints/hotline
https://www.fairwork.gov.au/employment-conditions/bullying-sexual-harassment-and-discrimination-at-work/bullying-in-the-workplace
https://www.esafety.gov.au/key-issues/cyberbullying
https://www.comcare.gov.au/safe-healthy-work/prevent-harm/psychosocial-hazards
https://www.fwc.gov.au/issues-we-help/sexual-harassment/apply-stop-sexual-harassment-work
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-occurred-or-started-6-march-2023/respond
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-occurred-or-started-6-march-2023/respond
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-commencing-or-after-6-march-2023
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-commencing-or-after-6-march-2023
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-occurred-or-started-6-march-2023/conciliation
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-occurred-or-started-6-march-2023/conciliation
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-commencing-or-after-6-march-2023
https://www.fwc.gov.au/issues-we-help/sexual-harassment/sexual-harassment-commencing-or-after-6-march-2023
https://www.fairwork.gov.au/employment-conditions/performance-in-the-workplace
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External Support Services continued

National Services for People Under 25

 Kids Helpline 

• Free, private and confidential, telephone and 
online counselling service for young people 
aged between 5 and 25 in Australia.

• Phone: 1800 551 800
• Website: Kids Helpline

 Headspace

• National youth mental health foundation for 
12 to 25 year olds.

• Phone: 1800 650890
• Website: Headspace

 ReachOut Australia

• Online, anonymous, and confidential support 
service for young people in Australia.

• Phone: (02) 8029 7777
• Website: ReachOut

 Youth Law Australia

• Charity providing free, confidential legal 
information & help for young people  
under 25 years old. 

• Phone: 1800 950 570
• Website: Youth Law

 Sane 

• Provide support and information for people 
with recurring, persistent or complex mental 
health issues and trauma, and for their 
families, friends and communities.

• Phone: 1800 187 263
• Website: Sane

https://kidshelpline.com.au/
https://headspace.org.au/
https://au.reachout.com/
https://yla.org.au/
https://www.sane.org/

