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Introduction
[bookmark: _Toc187764329]Effective Date
Finance advises that the updated Goods and Services templates will be published on WA.gov.au in December 2024, with the Community Services templates to be published in January 2025. 
[bookmark: _Toc187764330]Overview of Template Changes 
Relevant templates have been updated to respond to the following matters:
	Overview of template changes
	Affected Templates

	
	Goods and Services
	Community Services

	WA Industry Participation Strategy (WAIPS): Updates to various templates to reflect new WAIPS 2024 and the WAIPS Portal. 
	Yes
	No

	Information Security Schedule: New schedule added to Request templates, to be used whenever a purchase involves elevated information security risks, including the handling of information classified as Official: Sensitive (Cabinet, Legal or Commercial) and/or Official: Sensitive (Personal), including date of birth, government identifiers, residential address, or personal financial details such as credit card details. 
The data security and privacy clauses in the General Conditions of Contract and the General Provisions for the Purchase of Community Services have also been updated.
	Yes
	Yes

	ICT Products and Services Schedule: New schedule added to the Request (ICT, CUA, Group Buy and Panel Arrangements) template, to be used whenever an agency is procuring ICT products and services.
	Yes
	No

	Probity: New probity clause added to the General Conditions of Contract and the General Provisions for the Purchase of Community Services.
	Yes
	Yes

	Other changes as detailed throughout this document 
	Yes
	Yes


[bookmark: _Toc187764331]Further Information
The updated templates will be published on WA.gov.au in two phases. The goods and services templates will be published during December 2024 and the community services templates will be released during January 2025.
If you require further information about the documents or updates described below, please email ProcurementAdvice@finance.wa.gov.au.
If you require further information specifically about the Community Services documents or updates described below, please email Community Services Procurement Policy, cspp@finance.wa.gov.au.
Template and Document Changes
The amended documents and clause numbers are described in the following schedules. 
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[bookmark: _Toc187764332]Goods and Services Templates
See below for a list of the updated goods and services templates and a summary of the changes. You can view complete copies of the documents at WA.gov.au.
	Template Title
	Change Drivers
	Description of Changes

	Template - Procurement Plan
	- WAIPS 2024 & Portal
-Change to undated RC & GCOC version
	- 1.9 Request and General Conditions: Delete [July 2024] and replace with prompt "[Month YYYY]". Add instruction [To check the month and year reference of the current Request Conditions and General Conditions of Contract go to the Goods and Services Templates page on WA.gov.au.].
- 5.1.2.1(d) Participation Plan: Updated link to WAIPS, removed instructions and references relating to 'Core' and 'Full Participation Plans, adjusted optional text to reflect completion of Participation Plans via the WAIPS Portal, and added "or their delegate" after the Minister for Jobs in the paragraph beginning "An exemption from...". 
- 8.4(b) Reporting: Added text to the first bullet point in the instructional text stating "Note that this reporting obligation is a post-contract expiry or termination obligation and the information is submitted by the contractor/s to JTSI via the WAIPS portal."
- 8.8(b): Updated to now read: "at completion of the contract, ensure that the final contract value in the WAIPS portal is updated and that contractor/s submit Participation Plan or Participation Plan Exemption reports via the WAIPS portal."
- Update version in footer to 16122024

	Template - Very Simple Purchase
	-Information Security
	-Page 1: Added instruction not to use this template when the purchase "involves elevated information security risks, including the handling of information classified as Official: Sensitive (Cabinet, Legal or Commercial) and/or high value personal information, including date of birth, government identifiers, residential address or personal financial details such as credit card details;" 
- Update version in footer to 16122024

	Request Conditions & General Conditions of Contract 
	- Changes to the Data Security and Privacy clauses
- Addition of new Probity Clause
- Consequential amendments to the Modern Slavery clause (moving relevant definitions to clause 2.1)
- New definitions added to the definitions clause
- Clauses that refer to 'Law' updated 
	Front Cover - Updated version to December 2024. 
Part B General Conditions of Contract
- 1. Recitals: Updated version to December 2024. 
- 2.1 Definitions: New definitions of 'Authorisation', 'Good Industry Practice', 'Government Agency', 'Law', 'Personal Information', 'Probity Event', 'Probity Requirements', and 'Related Body Corporate' added. 'Event of Default' definition updated.  
- 18.1 Contractor Personnel Generally: Subclause 18.1(b) and (c) updated to make reference to the new defined terms 'Law' and 'Probity Requirements'.  
- 18.3 Awards, Workplace Agreements: Subclause 18.3(b) updated to make reference to the new defined term 'Law'. 
- 19.3 Contractor's Undertakings: Subclause 19.3(d) updated to make reference to the new defined term 'Law'.  
- 19.8 Data Security: Updated to include strengthened information security rights and protections.  
- 20.7 Sale of Goods Act 1895: Subclause 20.7(b) updated to make reference to the new defined term 'Law'.  
- 24.2 Confidentiality: Subclause 24.2(d) updated to make reference to the new defined terms 'Government Agency' and 'Law'.  
- 24.3 Return of Confidential Information: Updated to make reference to the new defined terms 'Government Agency' and 'Law'. 
- 24.4 Publicity:  Subclause 24.4(b) updated to make reference to the new defined terms 'Government Agency' and 'Law'.  
- 25 Privacy: Clause updated to include strengthened privacy protections and reference to the new defined term 'Personal Information'.   
- 26.3 Insurer Requirements: Subclause 26.3(c) and (d) updated to make reference to the new defined term 'Law'. 
- 28 Liability: Updated to make reference to the new defined term 'Law'.  
- 29 Indemnity: Subclause (c) updated to make reference to the new defined term 'Law'.  
- 30 Conflict of Interest: Updated to cross refer to the new probity clauses.  
- 36.5 Rights are Cumulative: Updated to make reference to the new defined term 'Law'.
- 36.7 Applicable Law: Updated to make reference to the new defined term 'Law'.  
- 39 Modern Slavery: Subclause (a) updated. The definitions of 'Authorisation', 'Government Agency', and 'Law' deleted from clause 39 and moved to clause 2.1 (definitions).  
- 40 Probity: New clause added covering probity allegations and investigations, probity events and probity remediation plans. 
Other 
- Updated version in footer to December 2024.

	Template - Request (ICT, CUA, Group Buy and Panel Arrangements) 
	- WAIPS 2024 & Portal
- New RC & GCOC version
- New Information Security Schedule
- ICT Products and Services Schedule
- Other minor amendments 
	Part A Clause 1 Introduction
- 1.2.2 Facsimile Lodgement: Delete this section allowing submission of offers via fax and adjust subsequent clause numbering.  
- 1.2.3 Electronic Lodgement: Update the hyperlinks behind "www.tenders.wa.gov.au" in each occurrence of this link.  
- 1.6 Contact Persons: Change "Advice on Delivering Offers" heading to optional (blue) text. 
- 1.6 Advice on Delivering Offers: Deleted placeholder for a fax contact number for enquiries.  
- 1.7 Request Conditions: Updated text and hyperlink to 'Request Conditions and General Conditions of Contract December 2024'
- 2.2 WAPRs and Government Policies: Update link to WAIPS in (c) and related instruction.
Part A Schedule 1 Head Agreement Details:
- 7 Price Variation: Add instruction indicating first line is 'option 1'. 
- 16 Intellectual Property Owner: Add optional text "Clause 23.1 (a) of the General Conditions applies". 
- 20 WAIPS Requirements for CUA and Panel Arrangements: Updated to reflect WAIPS 2024 and the WAIPS Portal.
- 21 WAIPS Requirements for Participation Plan Reporting: Updated to reflect WAIPS 2024 and the WAIPS Portal.
Part A Schedule 1 Customer Contract Details:
- 7 Price Variation: Add instruction indicating first line is 'option 1'.   
- Item 21 Confidential Information: Item updated by reference to new information security content in Schedule 17 (information Security).  
- 29 WAIPS Requirements for Exempted WAIPS Contracts: Updated to reflect WAIPS 2024 and the WAIPS Portal.
- 30 WAIPS Requirements for Participation Plan Reporting: Updated to reflect WAIPS 2024 and the WAIPS Portal.
- 44 Information Security: New item added which cross references the new information security content in Schedule 17 (Information Security).  
- 45 Information and Communication Technology Products and Services: New item added which cross references the new information security content in Schedule 18 (ICT Products & Services).
Part B 
- 1 Note to Respondent: Clause numbering fixed.
- 5 Qualitative Requirements: Bold format applied to sentence "The Contract Authority or Customer will not consider references to information on websites when evaluating an Offer."  
- 5 Qualitative Requirements (Goods): Instruction before (a) updated to read "Examples of Qualitative Requirements for Goods procurements". 
- 5 Qualitative Requirements (Goods) (e) Demonstrated Experience: in (i), add instruction, add "a minimum of [2] contracts undertaken within the last [5] years" and delete the word "other" before "clients".  
- 5 Qualitative Requirements (Services): Instruction before (a) updated to read "Examples of Qualitative Requirements for Services procurements". 
- 5 Qualitative Requirements (Services) (b) Specified Personnel: Delete the word “brief” before each of the two references to 'curriculum vitae'.  
- 5 Qualitative Requirements (Services) (e) Demonstrated Experience: In (i), add instruction, add "a minimum of [2] contracts undertaken within the last [5] years" and delete the word "other" before "clients".  
- 5 Qualitative Requirements (Services) (f) Participation Plan: Update qualitative requirement, Respondent to Complete box and related instructional text.
Other
- Schedule 17 Information Security: New schedule inserted.  
- Schedule 18 ICT Products and Services: New schedule inserted.  
- Update version in footer to 16122024

	Template - Request
	- WAIPS 2024 & Portal
- New Information Security Schedule
- New RC & GCOC version
- Other minor amendments 
	Part A Clause 1 Introduction
- 1.2.2 Facsimile Lodgement: Delete this section allowing submission of offers via fax and adjust subsequent clause numbering. 
- 1.2.3 Electronic Lodgement: Update the hyperlinks behind "www.tenders.wa.gov.au" in each occurrence of this link.  
- 1.6 Contact Persons: Change "Advice on Delivering Offers" heading to optional (blue) text. 
- 1.6 Advice on Delivering Offers: Deleted placeholder for a fax contact number for enquiries. 
- 1.7 Request Conditions: Updated text and hyperlink to 'Request Conditions and General Conditions of Contract December 2024'.
- 2.2 WAPRs and Government Policies: Update link to WAIPS in (c) and related instruction
Part A Schedule 1 Customer Contract Details:
- 6 Price Variation: Add instruction indicating first line is 'option 1'.   
- 24 WAIPS Requirements for Exempted WAIPS Contracts: Updated to reflect WAIPS 2024 and the WAIPS Portal. 
- 25 WAIPS Requirements for Participation Plan Reporting: Updated to reflect WAIPS 2024 and the WAIPS Portal. 
- 39 Information Security: New item added which cross references the new information security content in Schedule 4 (Information Security).
Part B section 5 Qualitative Requirements
- Introduction: Bold format applied to sentence "The Contract Authority or Customer will not consider references to information on websites when evaluating an Offer."  
- Goods: Instruction before (a) updated to read "Examples of Qualitative Requirements for Goods procurements". 
- Goods (e) Demonstrated Experience: in (i), add instruction, add "a minimum of [2] contracts undertaken within the last [5] years" and delete the word "other" before "clients".  
- Services: Instruction before (a) updated to read "Examples of Qualitative Requirements for Services procurements". 
- Services (b) Specified Personnel: Delete the word “brief” before each of the two references to 'curriculum vitae'.  
- Services (e) Demonstrated Experience: In (i), add instruction, add "a minimum of [2] contracts undertaken within the last [5] years" and delete the word "other" before "clients".  
- Services (f) Participation Plan: Update qualitative requirement, Respondent to Complete box and related instructional text. 
Other
- Schedule 4 Information Security: New schedule inserted.  
- Updated footer to 16122024

	Template - Request For Quote Cleaning
	- New RC & GCOC version
- Other minor amendments
	Part A Clause 1 Introduction
- 1.2.2 Facsimile Lodgement: Delete this section allowing submission of offers via fax and adjust subsequent clause numbering.
- 1.2.3 Electronic Lodgement: Update the hyperlinks behind "www.tenders.wa.gov.au" in each occurrence of this link.
- 1.6 Advice on Delivering Offers: Deleted both placeholders for a fax contact number for enquiries.
- 1.7 Request Conditions: Updated text and hyperlink to 'Request Conditions and General Conditions of Contract [December 2024]'
Part B   
- 5 Qualitative Requirements: Bold format applied to sentence "The Contract Authority or Customer will not consider references to information on websites when evaluating an Offer." 
Other  
-Update version in footer to 16122024 

	Template - Request Cleaning
	- WAIPS 2024 & Portal
- New RC & GCOC version
- Other minor amendments 
	Part A Clause 1 Introduction
- 1.2.2 Facsimile Lodgement: Delete this section allowing submission of offers via fax, and adjust subsequent clause numbering.
- 1.2.3 Electronic Lodgement: Update the hyperlinks behind "www.tenders.wa.gov.au" in each occurrence of this link.
- 1.6 Contact Persons: Change "Advice on Delivering Offers" heading to optional (blue) text.
- 1.6 Advice on Delivering Offers: Deleted placeholder for a fax contact number for enquiries. 
- 1.7 Request Conditions: Updated text and hyperlink to 'Request Conditions and General Conditions of Contract [December 2024]'
- 2.2 Update link to WAIPS in (c) and related instruction
Part A Schedule 1 Customer Contract Details:
- 24 WAIPS Requirements for Exempted WAIPS Contracts: Updated to reflect WAIPS 2024 and the WAIPS Portal. 
- 25 WAIPS Requirements for Participation Plan Reporting: Updated to reflect WAIPS 2024 and the WAIPS Portal. 
- 33 Information Security: New item and guidance note referring end users to the Information Security special condition and the associated schedule in the generic Request template, if required. Placeholder only because we anticipate that in most cases the information security content will not be required in a cleaning Request.
Part B 
- 5 Qualitative Requirements: Bold format applied to sentence "The Contract Authority or Customer will not consider references to information on websites when evaluating an Offer." 
- 5 Qualitative Requirements (Services) (f) Participation Plan: Update qualitative requirement, Respondent to Complete box and related instructional text.
Other
- Schedule 4 Information Security: New Schedule and guidance note referring end users to the Information Security content in the generic Request template, if required.
- Update version in footer to 16122024

	Template - Evaluation Handbook
	- Evaluation of Offers Guideline
- WHS Minor Update
- WAIPS 2024
	- 3.3.2 Relevant Considerations: Delete all content in this section and replace with new content.  
- 3.3.3 Irrelevant Considerations: Delete section. 
- 3.3.3. Appropriate sources of information: Add new section.  
- 6.2. Compliance and Disclosure Requirements: Added row "Work Health and Safety - Has the Respondent disclosed any notice, enforceable undertaking and/or prosecution under any work health and safety law?"  
- 4.3.2. Western Australian Industry Participation Strategy (WAIPS): Replace instruction to email Industry Link with hyperlinks to Industry Link webpages. 
- 4.5 Evaluation Rating Scale for Participation Plan: Replace 'potential supplier' with Respondent throughout the table. 
- Update version in footer to 16122024

	Template - Contract Management Plan (Agency Specific)
	- WAIPS 2024
	- 5.7.2 Western Australian Industry Participation Strategy (WAIPS): Updated link to WAIPS, amended instructions and optional text now that reporting is done via the WAIPS Portal at completion of the contract only.
- Update version in footer to 16122024

	Template - Contract Transition Plan Form - Low Risk
	- Correction
	Superseded version was published online incorrectly. The current version (v. 01062021) has been uploaded.


	Template - Request for Exemption
	- GPD 2025/01 Local Manufacturing
- Other minor amendments
	- Front Cover: Update title to "Request for Exemption and/or Approval" and remove "And/or Approval" from the subtitle. 
- Page 2 and 3: Various amendments to the drafting instructions 
-2.1.3: New section added, addressing "General Procurement Direction 2025/01 - Exemption from appropraite procurement method (local manufacturing).
- 2.1.4 Rule C5 - Exemption from appropriate procurement method: Update references throughout this section to Rule C4.1(2) to instead reference Rule C4.1.
- 6 Advice from the Department of Finance: Add the end of the first sentence of drafting instructions, add "and/or General Procurement Direction (as applicable)"
- Update title and version (15-01-25) in footer. 
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[bookmark: _Toc187764333]Written Quote Template Suite (WQTS)
See below for a list of the updated Written Quote Template Suite (WQTS) documents and a summary of the changes. You can view complete copies of the documents at WA.gov.au.
	Template Title
	Change Drivers
	Description of Changes

	Guide to Completing the Written Quote Template Suite (WQTS)
	-Information Security
	- 2 When to use the Written Quote Template Suite: Items in the  list of purchases for which the Written Quote Template Suite should not be used have been reordered, and one new item has been added stating "the procurement has elevated information security risks, e.g. the procurement involves Official: Sensitive (Cabinet, Legal or Commercial) information and/or high value personal information (including date or birth, government identifiers, residential address or personal financial details such as credit card details)".
- Update version to 16122024



[bookmark: _Toc187764334]Community Services Templates
See below for a list of the community services templates that are scheduled to be updated in January 2025. This Summary of Template and Document Changes will be updated when the templates are published. You can view complete copies of the documents at WA.gov.au once published. 
	[bookmark: RANGE!A1:C21]Template Title
	Change Drivers
	Description of Changes

	Community Services Template - Procurement Plan
	- Change to undated Process Terms Edition
-Change to undated General Provisions Edition
	- 1.9 Process Terms and Conditions and General Provisions: Delete the two instances of "[July 2024]" in this section and replace with prompt "[Month 20YY]". Add instruction at the end of this section "[To check the month and year reference of the current Process Terms and Conditions and Definitions (Request for Offers) and the General Provisions for the Purchase of Community Services by State Agencies, go to the Community Services Templates page on WA.gov.au.]" 
- Update version in footer to 28-01-25

	General Provisions for the Purchase of Community Services
	- Addition of Probity Clause
- Changes to Privacy clauses
- New General Provisions Edition
- Other minor amendments 
	- Front Cover: Edition updated to January 2025. 
- 1.2 Definitions: 'Event of Default' definition updated, New definitions added: Authorisation, Business Day, General Provisions, Good Industry Practice, Government Agency, Law, Personal Information, Privacy Act, Probity Event, Probity Requirements, Related Body Corporate, Service Agreement, Service Agreement Details, State.
- Clause updates to make reference to the new defined terms 'Government Agency', 'Law' and/or 'Probity Requiremetnts', as follows: 
 -- 5.2 Insurer Requirements: 5.2(c) and 5.2(d) (Law)
 -- 6.5 Confidentiality: 6.5(a)(iv) (Government Agency, Law)
 -- 6.6 Return of Confidential Information (Law)
 -- 9 Publicity: 9(a)(ii) (Law)
 -- 13.1 Associates Generally: 13.1(b) and 13.1(c) (Law, Probity Requirements) 
 -- 13.3 Awards & Workplace Agreements: 13.3(b) (Law)
 -- 15.1 Service Provider's Obligations: 15.1(d) (Law)
 -- 17 Liability: 17(a) (Law)
 -- 18 Indemnity: 18.1(a)(iii) (Law)
 -- 27.4 Rights are Cumulative (Law, also remove words 'or in equity')
 -- 27.5 Applicable Law (Law)
- 25 Privacy: Various updates to this clause, including strengthened privacy protections and reference to the new defined term 'Personal Information'. 
- 15.5 Data and Information Security: Baseline information security clause added addressing information security rights and protections. 
- 19 Conflict of Interest: Clause updated for consistency with updated probity clauses.
- 29 Modern Slavery: Definitions removed from this clause, as they now appear in the main definitions clause (1.2 Definitions). 
- 30 Probity: New clause added covering probity allegations and investigations, probity events and probity remediation plans. 

	Process Terms and Conditions - Request for Offers
	- New General Provisions Edition
	- Front Cover: Update edition to January 2025
- 1.1 Definitions (General Provisions): Update reference to 'General Provisions for the Purchase of Community Services by State Agencies - January 2025 Edition'.

	Community Services Template - Request for Tender
	- New General Provisions Edition
- New Process Terms Edition
- New Information Security Schedule
- Other minor amendments 
	- Part A clause 1.2.4 Statement of Requirements: Updated reference to 'General Provisions for the Purchase of Community Services by State Agencies [January 2025] Edition'
- Part C clause 3.2 Terms and Conditions of this Procurement Process: Updated reference to the 'Process Terms and Conditions and Definitions (Request for Offers)  [January 2025] Edition' and the 'General Provisions for the Purchase of Community Services by State Agencies [January 2025] Edition, and defined the 'General Provisions'. 
- Part C clause 3.3 Service Agreement Framework: Deleted 'General Provisions [July 2024] Edition' and add replace with '(‘General Provisions’).'
- Part D 4.1 Lodgement Details: Update broken links to the Tenders WA Terms of Use. 
- Part F Item 15 Confidential Information: Item content deleted and replaced with new, updated content.
- Part F Item 32 Information Security: New item added. 
- Appendix 2 Information Security: New Appendix inserted. 
- Update version in footer to 28-01-25

	Community Services Template - Request for Preferred Service Provider
	- New General Provisions Edition
- New Process Terms Edition
- New Information Security Schedule
- Other minor amendments 
	'- Part C 3.2 Terms and Conditions of this Procurement Process: Updated reference to the 'Process Terms and Conditions and Definitions (Request for Offers)  [January 2025] Edition' and the 'General Provisions for the Purchase of Community Services by State Agencies [January 2025] Edition, and defined the 'General Provisions'.
- Part C 3.3 Service Agreement Framework: Deleted 'General Provisions [July 2024] Edition' and add replace with '(‘General Provisions’).'
- Part E 5.2 Evaluation Criteria: Replace two references to the 'Process Terms and Conditions [July 2024] Edition' with the defined term 'Process Terms and Conditions'. 
- Part F Item 14 Confidential Information: Item content deleted and replaced with new, updated content. 
- Part F Item 31 Information Security: New item added. 
- Appendix 1 Information Security: New Appendix inserted. 
- Update version in footer to 28-01-25

	Community Services Template - Evaluation Handbook
	- Reflect Evaluation of Offers Guideline
- WHS Minor Update
- Other minor amendments
	- 3.3.2 Relevant Considerations: Delete all content in this section and replace with new content. 
- 3.3.3 Irrelevant Considerations: Delete section. 
- 3.3.3. Appropriate sources of information: Add new section. 
- 6.2. Compliance and Disclosure Requirements: Added row "Work Health and Safety - Has the Respondent disclosed any notice, enforceable undertaking and/or prosecution under any work health and safety law?" 
- Update version in footer to 28-01-25

	Community Services Template - Award of Contract for Request Process Letter
	'- Change to undated General Provisions Edition
	- Page 2, Terms & Conditions: Delete "[July 2024]" in this paragraph and replace with prompt "[Month YYYY]". Add instruction at the end of this section "[Insert applicable edition of the General Provisions, as specified in the Request]."
- Update version in footer to 28-01-25
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