Government of Western Australia Compliance Review
Department of Treasury and Finance Questionnaire

RevenueWA Quick Reference Guide

How to access the Compliance Review questionnaire through
the Online Services Portal

Use this guide if you have received an email from RevenueWA asking you to complete a
questionnaire about:

e  property ownership or

e your liability to pay payroll tax or
e vehicle licence duty.

Dear Sir / Madam

at indicates a propert £ received a residential exemption for the 2022/2023 assesament year. We request that you complete a questionnaire about the property's ownership and use on RevenueWA's Online Servioes Portal to assist us with
- th

mption on the basis that the owner of the land was using the land as their primary residence. See more information about land tax

2nd May 2024. Use this link the Onlina Services Portal. We suppart Goagla Chrome, Microsoft Edge, Mozl Firefox, and Safari
Click here to acess the user quide which will assist with acoessing the online questionnaire autlined in steps 110 4 below,

1. Create or log into your RevenueWA Portal account

2 Select Compliance Review

3. Entar the Referenca No and the Cliant Name stated st tha top of this amsil

4. Respondto the questionnaire

You must have a portal account to acoess the questionnaire. if you dort , please tons to registes for your free, it
Outcome of the review
Based on the information you provide we wil either:

*®  confirm the property qualifies for the axemption

*  notify you that the property doesn’t qualify for the exemption

= contact you to abtain further information,

1f you dorit completa the questiannaira and provide us with the evidence the hasb lied corractly, the exemption may b

1§ the informafion you provid in the online review is later found to be incorrect, you may be subjact to panalfiss at 2 higher rata. Plesse see Commissionar's Practics TAA 10 Remission of Panslty Tax - Resssassments'for

How do | knaw this mail i legitimate?

To confirm the

wirvi wa gov s (the WA State Government website).

1 Inthe type ‘compliance review portal guide”
2 s rsteprquides/online-senicesp sicle/compli portabquide
3
4 F plete the questionnaire.
Pleass disragard thi u are not the intendad recipient. Linder the Taxation Admini Act 2003  parson who i il ides i ion thatis incorrect, let subject to additional penalties or prosacution

A link to the Online Services Portal has been provided in your email.

¢ If you do not already have an account for the Online Services Portal, follow these
steps to reqgister and create an online account.

e If you do already have an account for the Online Services Portal, follow
these steps to log in to your existing online account.

Before you complete the questionnaire, you may wish to upload documents supporting your
authority to act as an authorised person.

Once you have done this, an Online Questionnaire screen like the examples below will be displayed.
Please complete and submit the questionnaire by the date stated in your email.

Online Questionnaire
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https://apps.osr.wa.gov.au/portal/0/home

Register and create an online account

1. Onthe Online Services Portal home page,
click Register in the Online Account box.

2. Provide your name and email address. Tick ‘|
am not a robot’ and click ‘Submit’.

Register for an online account

fm nota robot

: Wa g
Senl: Wadnesdsr, 3 September J02L 25 AN
T

f Western Australla
inance

3. Click ‘OK’ on the pop-up information ia : ‘
box i . you're almost there

T Cantnies Wi s process, pioase cick

4. An email will have been sent to the email
address you provided. Select ‘Continue’ or
click the link to finish creating your account.
This will take you to the Registration screen.

Poftal account using this smail addrass

belaw or copy N8 URL into your browser

Registration

5.  On the registration screen, create and confirm cilnt sl
your password, add your contact details and
select ‘Register’. This will take you back to the
Online Services Portal.

Your Name

Email Address

‘Account security

6. Your user login details will be displayed in the T T
top right corner of the screen.

* Sireet Address

Postal & Same asabove

7. Select Compliance Our Services

Review from the bottom
of the screen.

GCheck the status of a first home owner grant
refund of duty s g ation
Request a Vehicle Licence Du ner for a building grant
lian Building Bonus.

Australian Government HomeBuilder

8. Provide your Reference
No and Client
name. This information is in Baapae i B oo s
the email from
RevenueWA.

Please note, for payroll tax, the Client Name is the Entity Name. Retrieve your details
Select ‘OK’. The authority to act will be displayed.

To assist us in retrieving your details, please provide the Reference No and Client
Name included in the email we sent you.

Reference No 1234567

Client Name  SMITH H JOHN

Enter the name exactly a5 shown in the email
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Log into your existing account

1. Onthe Online Services Portal home page,
click ‘Login’ in the Online Account box.

2. Enter your login details and select OK.

Log in to your account

[ & fohn smith@email.com ]

]

o [ o |

Select Compliance
Review from the bottom
of the screen.

Our Services

View mare

Check the status of a first home owner grant
a

-View your land tax
Pay your land tax
-Req

ctricity Credit

5. Provide your Reference
No and Client name.
This information is in the
email from RevenueWA.
Please note, for payroll tax, the Client Name is the Entity Name. |
Select ‘OK’. The Proof of identity or authority to act will be

displayed.

Client Name  SMITH H JOHN

Retrieve your details

Entar th name exactly as shown in the email

[ o [ ome |

Authority to act

Complete the ‘authority to act’ field.

You may upload a document supporting your authority to act. To add a document, select
the document type, choose the file and select ‘Upload’.

Complete the

declaration tick box. Authority to act

Select ‘Continue’. Complete the following

With regard 1’.1?

* Areyou @ Authorised representative
As an authorised representative, what is your relationship to the Taxpayer? v
I you wish to upload proof of your identity or documentation supporting your authority to act, select the upioad bution below. Find more information on our identity requirements

You can use this template to provide authority to act on behall of an individual or company

(Mote - It is an offence to provide false or misleading information)

No file chasen
Document Type v Upload
i Document Policy

ll declare that all information | have provided is true and accurate, and that any document provided to the Commissioner is a true copy of the original
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