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Acknowledgement of Country 

This report was prepared by the Department of Treasury and Finance (WA Treasury and 
Finance) on the traditional Country of the Wadjuk people of the Noongar Nation. 

WA Treasury and Finance respectfully acknowledges the Traditional Custodians of Country 
throughout Western Australia and their continuing connection to Country, Culture and 
Community. 

We pay our respects to all members of Western Australia’s Aboriginal communities and their 
cultures and to Elders past and present. 

We acknowledge and pay tribute to the strength and stewardship of Aboriginal people in 
sustaining the world's oldest living culture and value the contribution Aboriginal people make 
to Western Australia's communities and economy. 

We recognise our responsibility as an organisation to work with Aboriginal people, families, 
communities, and organisations to make a difference and to deliver improved economic, 
social, and cultural outcomes for Aboriginal people. 
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Making a claim 
The Department of Treasury and Finance has a duty to ensure that money is only paid to the 
lawful owner or their authorised representative. 

Making a claim from the register is now quicker and easier through the online claim process. 
You can verify your identification online and have the money paid directly into your 
nominated bank account. 

Before you make an online claim, you will need some identification handy, together with a bit 
of paperwork. The online process will guide you through what documents are required in 
order to make a successful claim. 

Get started 
• Use a recommended internet browser – latest versions of Google Chrome, Microsoft 

Edge, Safari, or Firefox. 

• Do not use Internet Explorer (IE) which has known issues and Microsoft are ending 
support. 
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How to search 
1. On the Unclaimed Money Search Page, agree to the terms and conditions by ticking 

checkbox. 

2. Enter search criteria and click the ‘Search’ button. 
 

 
3. Review search results and click on a search result to expand and view more details. 
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4. If the unclaimed money is held by the Department of Treasury and Finance, the user can 

click the ‘Make a claim’ button. 

 If the unclaimed money is held by the Department of Treasury and Finance and 
the ‘Make a claim’ button is not displayed; you may be using an unsupported 
web browser. 

5. If the unclaimed money is held by another organisation, the user should contact that 
organisation to make a claim. 

How to make a claim 
1. Click the ‘Make a claim’ button. 

2. Select the most appropriate claim type. 

 This user guide example demonstrates a user making an Individual claim. Where multiple 
amounts of money are held for the same Payee, then one claim may be submitted provided that 
a listing of the money is submitted. Where the listed money has more than one Payee then the 
share of entitlement may be claimed (i.e. 50% each for two payees, 25% each for four payees). 

The claimant is responsible to provide Payee association with all Payee Addresses or 
Payers/Sources of the listed money. Confirmation of previous addresses may be obtained from 
offices such as the Australian Taxation Office, Australia Post, Electoral Commission, 
Department of Transport or financial Institution. The Payers/Sources of the listed money may 
be able to provide information that confirms Payee association. Claimants should provide 
evidence of their connection to all addresses used for the address locations for the listed 
money, including Post Office box numbers. 

All pages of supporting documents are to be signed and certified by the authorised witness as a 
true copy of the original document (i.e. the authorised witness sighted the original documents, 
and the authorised witness cannot be the same person(s) making the claim). Uncertified 
copies of support documents are not accepted. Digital signatures and digitally signed forms 
are not accepted. Authorised witnesses include Justice of the Peace, Member of Parliament, 
Accountant, Lawyer, Doctor, Chemist, Police Officer, Teacher, Nurse, Postmaster, Public 
Servant and Marriage celebrant. For further information, please refer to the Department of 
Treasury and Finance webpage https://www.wa.gov.au/service/business-support/business-
accounting-and-reporting/unclaimed-money  

Other claim types such as Organisation or Business, Power of Attorney, Deceased Estate and 
Agent require further documentation, in addition to the identification and association 
documentation to the listed money requirements of an Individual claim, and are detailed when 
each option is selected and include as follows: 

Organisation or Business, for money held the claim is completed by the authorised person of 
the organisation. A certified copy of a document that confirms the claimant’s association with 
the organisation is required (i.e. organisation/registered documentation listing names of 
authorised persons). If applicable certified copy of documentation that confirms the claimant’s 
entitlement to claim (i.e. change of organisation name/organisation ceasing trading/organisation 
ownership documents); a certified copy of a document from the organisation authorising the 
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claimant to claim the proceeds of unclaimed money on behalf of the organisation (e.g. Director 
of organisation authorises Accountant as the claimant). 

Enduring Power of Attorney, for money held the claim is completed by the authorised person 
named in the Enduring Power of Attorney and a certified copy of the Enduring Power of 
Attorney document is required. Where money held is for a Trust, the claim is completed by the 
authorised person named in the Trust Agreement and certified copy of the Trust Agreement is 
required. 

Deceased Estate, for money held the claim is completed by the authorised person named in 
the Grant of Probate or Will or Letters of Administration for the Estate; or a named beneficiary 
of the Estate claiming their share of entitlement of the Estate and a certified copy of the Grant of 
Probate and Will or Letters of Administration for the Estate and a certified copy of the 
Registered Death Certificate (i.e. must be the certificate issued by the Registry of Births, Deaths 
& Marriages with the Registration number) are required. The affairs of Deceased Estates are 
generally administered by the Executor. The Executor may be a person so specified in the 
deceased's Will or approved by a Court through the issue of a Grant of Probate. Queries 
regarding Deceased Estates should be directed to the Executor. If you do not know the identity 
of an Executor, you should contact the Public Trustee or Probate Office of the State in which 
the deceased passed away. If there is no Will, then the Probate Office of the State in which the 
deceased passed away is to be contacted to obtain ‘Letters of Administration’. 

Agent, for money held the Agent is to provide a certified copy of signed authority document 
from the authorised claimant of the listed money to act on their behalf in claiming the proceeds 
of the listed money held. 

An example of an Individual Claim is as follows: 
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3. When a claim type is selected, a checklist is displayed. This checklist informs the user of 

the required documentation and evidence needed to make the claim. 
 

 TIP: The user must read each section carefully and make a note of documents they 
need. The user must collect all required supporting documentation and make digital 
copies (scans/photos) before they can progress their claim. 
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4. When the user is ready to proceed, they should return to the Unclaimed Money website 

and find and expand the money record they want to claim, click the ‘Make a claim’ button 
and then select the claim type. (Individual in this example). 

The claim checklist is displayed, and the user must ensure they have all required 
documentation to successfully lodge their claim. 

There is a checkbox against each heading on the checklist screen. When all checkboxes 
have been ticked the user can click the ‘Start claim’ button. 

 

 
 NOTE: After clicking on the ‘Start claim’ button, the process can take up to a minute 

before the next screen loads. 
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Step 1: Proof of identity screen is displayed which offers the user two options to verify their 
identity. This can either be achieved by clicking the ‘Verify with Digital ID’ button or the user 
can select to upload a copy of a certified identity document. The ‘Next’ button cannot be 
clicked until proof of identity is provided. 

 

 
Option 1 – Verify with Digital ID 

1. The user can click on the ‘Verify with Digital ID’ button and the Australia Post Digital ID 
website will open. Click ‘Get Started’ 
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2. The user will be asked to select an ID Document to verify their identity. 

 

3. Complete the mandatory fields and click ‘Next’ 
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4. Confirm your details and agree to the terms and conditions by ticking the checkbox and 

then click ‘Submit’ 
 

 
5. Message displays advising the user that the Department of Treasury and Finance will 

receive confirmation that the user has been verified by Digital ID, user’s name, and date 
of birth. Click ‘Allow’ 
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6. The user will be returned to the Unclaimed Money System – Step 1: Proof of identity 

screen. 

7. A message will be displayed ‘Your identity has been successfully verified. Please click next 
to continue’ 
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Option 2 – Upload proof of identity 

1. Alternatively, the user can select the option to manually upload a scanned certified copy of 
proof of identity. Once this option is selected, the ‘Add files’ button will be displayed. The 
user can then browse to the location of their file and add it to the claim. 

 

2. Once the file has been added, it will be displayed on the page and the user can click ‘Next’ 
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Step 2: Your details screen requires the user to complete all mandatory fields and click 
‘Next’. 

If you verified with Digital ID, some fields will be prepopulated and locked from editing. 
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Step 3: Proof of Association screen is displayed. 

1. The user must upload a scanned certified copy of a document that links their identity with 
the payee’s address or source of the unclaimed money. For example, utility bills, bank 
statements and pay slips. 

2. The user can upload a certified copy of proof of change of name (if required). 

3. The user can click the ‘Add Files’ button, browse to the location of their file and add it to 
the claim. 

4. Click the ‘Next’ button. 
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Step 4: Bank Details screen is displayed. 

1. The user must enter their bank details to enable approved unclaimed money claims to be 
deposited into their bank account via EFT (electronic funds transfer) or IMT (International 
Money Transfer). 

2. Click the ‘Next’ button. 
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Step 5: Review claim details screen will display all details and attached documents added 
to this claim. 

1. The user should review the information displayed on this screen. 

2. To make amendments click the ‘Previous’ button to move back through the previous steps. 

3. To proceed the user must tick the checkbox to certify that the information is correct and 
then click ‘Submit my claim’ button. 
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4. The user will be notified that their claim has been successfully submitted via the next 

screen, and they will also receive email confirmation. 
 

 
 

5. The claimant will be notified by email of the progress of their claim and advised when it 
has been approved and when the claim is sent for payment. 
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