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Department of Local Government,
Industry Regulation and Safety 

Mediated

Withdrawn

Dismissed

Refused 

Orders 
remedy/conciliation

Decisions/outcomes

300 referred to SAT

Active
complaints

508

177
Average days  
to close

Doors and door frames
Metal and timber – including hardware

Top complaints

Water ingress

1,049
Total complaints 

Workmanship 
and contractual

Contractual

107

717

215

Workmanship

From this time 
last year

-0.5% 
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Complaints by year

26

331

241

3567

TOTAL
1001

Brickwork
Includes stone and block work

Tiling 
Wall and floor

Fixing and joinery
Cupboards and benchtops – internal/external


