Building disputes AUgust 2025
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192 complaints from 1 July 2025 =12% From this time last year -4% From last month
Top 5 complaint types Complaints by year
Doors and door frames
Metal and timber — including hardware 1107
1054 104
10.03/./,\0. i
Gutters and downpipes
Breach of contract 2021 2022 2023 2024
General 2022 2023 2024 2025

Fixing and joinery
Cupboards and benchtops — internal/external

. Pro-fit Typlex 1050 resin
Water ingress polybutylene plumbing
pipe complaints
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