Building disputes September 2025
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2871 complaints from 1 July 2025 =1% From this time last year =5% From last month
Top 5 complaint types Complaints by year

Ceilings and cornices

Internal only 1107

- 1054 1049

Roof cover and ceiling frame 7003

Including timber and metal

Tiling

Wall and floor 2021 2022 2023 2024

2022 2023 2024 2025

Gutters and downpipes

Doors and door frames Pro-fit Typlex 1050 resin
Metal and timber — including hardware polybutylene plumbing
pipe complaints

Decisions/outcomes

Open complaints

remedy/conciliation

Building Remedy
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