	CUATIS2024 TECHNOLOGY INFRASTRUCTURE AND SOLUTIONS
QUOTE/ORDER FORM

	The terms and conditions of the Customer Contract are defined in the documents and read in the order of precedent as stated in Section 4.3, Request Conditions and General Conditions of Contract [July 2024].
This CUATIS2024 Quote/Order Form comprises of the following:
· Part A – Customer’s Quote/Order Form
· Part B – Contractor’s Offer
· Part C – Offer Acceptance 
Refer to the CUATIS2024 Buyer’s Guide for detailed information. 

	PART A – CUSTOMER’S QUOTE/ORDER FORM

	Instructions:
· The Customer is to complete and submit Part A to the selected contractor(s) in accordance with the CUATIS2024 Buying Rules.
· Blue text is to be read, edited or deleted as required. 

	QUOTATION INFORMATION

	Quote Reference: 
	

	Quote Title:
	

	Date of Issue:
	

	Closing Date and time (AWST):
	

	Submission of Offer Details:
	

	Offer Validity Period: 
	

	CUSTOMER INFORMATION

	[bookmark: _Toc163736990]Buying Entity:
	

	[bookmark: _Toc163736991]Full Name:
	

	Position Title:
	

	[bookmark: _Toc163736993]Phone:
	

	[bookmark: _Toc163736994]E-mail:
	

	[bookmark: _Toc163736995]Address:
	

	[bookmark: _Toc163736996]Preferred Payment Method:  
	[bookmark: _Toc163736997]Purchasing Card   ☐
	[bookmark: _Toc163736998]Electronic Funds Transfer  ☐

	SCHEDULE 1 - CUSTOMER CONTRACT DETAILS

	In addition to ‘Schedule 1 - Customer Contract Details’, as defined in the CUATIS2024 Request, the following terms and conditions will apply. Where an inconsistency occurs, this Order Form will take precedent.  

	Customer Contract Term 
	The Term of the Customer Contract is [to be specified].

	Contract Extension Option
	[select one option only]
Option 1
There are no options to extend the Term. 
OR
Option 2
[bookmark: _Toc163737001]The Customer has [insert number] options to extend the Term, each option having a, [year/month] duration.

	Price Variation
	[select one option only]
Option 1
The Price is fixed for the Term.	
OR
Option 2
The Price is fixed for the first year of the Term.
On each anniversary of the Commencement Date, the Price will be varied by the Consumer Price Index (Consumer Price Index, Australia (Cat No 6401.0):  1 All Groups, Index Numbers – Perth).
OR
The Price is fixed for the first year of the Term.
The Price will be varied after the first year of the Term on [Specify Date] by [Specify Mechanism].
[Include the following section if selecting Options 2 and 3.]
The Contractor shall apply in writing for the Customer’s approval each time a revised price is to be applied to the Customer Contract. Twenty-one days prior notice is required for a Price Variation request.
Documentation will be required to justify applications for revised Customer Contract prices during the term of the Customer Contract.
No price variation is payable unless and until approved by the Customer. 
Any request by the Contractor for back-payment of price variations will not be considered.

	Insurances
	[The Customer is strongly encouraged to complete an internal risk assessment to determine its risk appetite and the specific risks associated with the required ICT infrastructure Goods and Services. 
If warranted, the Customer may specify higher insurance limits than those stated in ‘Schedule 1 – Head Agreement Details and Customer Contract Details’ of the CUATIS2024 Request.]  
[select one option only]
Option 1
Delete this field if the Head Agreement and Customer Contract insurance details are to apply. 
OR
Option 2
The Customer is to specify its insurance requirements. 
For insurance related assistance, please contact the Insurance Commission of WA (contracts@icwa.wa.gov.au)

	Customer Contract Management Requirements
 
	Reporting 
The Contractor is required to provide the following Reports to the Customer’s Representative, at no extra cost:
· [List reporting required].  
Meetings
· [List meeting requirements]
· For ad hoc meetings, the Contractor and the Customer will meet within 10 working days of one party issuing a written request to the other or at another time mutually agreed. The request must specify the matters to be discussed. Meetings may be held in person or via an electronic platform that enables real-time communication.
Key Performance Indicators 
	KPI
	KPI Target
	Frequency

	E.g. Hardware delivered as per Quote Form timeframe.
	100%.
	Once off. 

	
	
	

	
	
	




	SCHEDULE 2 - STATEMENT OF REQUIREMENTS (SoR)

	Instructions:
The Customer must select one category only from the table below that best represents the key outcomes of its procurement objectives. If the Customer’s requirements span multiple categories, these must be managed as separate, individual procurements.
Procurements under Panel 3 – Managed Services may include the provision of any necessary IT infrastructure equipment required to achieve the service outcomes.
For Category 3A – Managed Communications, where the procurement involves supporting software covered by an existing mandatory CUA, the Customer must comply with the Buying Rules of that CUA.

	Panel
	Category
	Select One Category

	Panel 1 
Infrastructure and Facilities
	Category 1A - Networking Equipment
	☐
	
	Category 1B - Data Centre Equipment
	☐
	
	Category 1C – Colocation
	☐
	Panel 2 
Hybrid Cloud
	Category 2A - Hybrid Cloud
	☐
	Panel 3 
Managed Services
	Category 3A - Managed Communications
	☐
	
	Category 3B - Managed Infrastructure
	☐
	ICT and Third-Party Risk Assessment 

	a) ICT Risk Criteria Tolerances Assessment - Panels 2 and 3 only. 
Does the Customer require the Contractor to provide an ICT Risk Assessment Report(s)? 
[To support informed decision making, the Customer is encouraged to assess the risks related to the required ICT Goods and/or Services, considering internal risk tolerance and industry best practices.
If required, the Contractor is required to:
· Conduct a risk assessment covering cybersecurity, operational disruptions and other relevant risks; and
· Provide an ICT Risk Assessment Report to the Customer prior to the commencement of the Customer Contract.
The Customer may specify the report format and requirements or leave them to the Contractor’s discretion.
Key risk factors to consider:
· Data Sensitivity: Handling of classified or large volumes of personally identifiable information.
· System Criticality: Mission-critical systems with low downtime tolerance.
· Complexity and Scale: Large or multi-site deployments and complex integrations.
· Access and Control: Evaluation and management of third-party access and remote security measures.
· Compliance: Services subject to privacy, finance or cybersecurity regulations requiring detailed assessment.]

	Yes ☐
	No ☐

	b) Security Monitoring and Reporting - Panels 2 and 3 only.
Does the Customer require the Contractor to provide Security Monitoring and Reporting? 
[Based on the Customer’s ICT risk assessment in section (a), the Customer may require the Contractor to:
· Implement 24/7 security monitoring for infrastructure, applications and data using tools such as SIEM, threat intelligence feeds and anomaly detection; and
· Provide visibility into security operations and vulnerability management via an online portal (preferred) or regular reports. Reports should include security performance metrics, KPIs, threat activity analysis, incident trends and vulnerability remediation progress.
The Customer may specify detailed requirements here or allow the Contractor to determine the most appropriate monitoring and reporting approach for this Customer Contract.]

	Yes ☐
	No ☐

	c) Supply Chain Risk Management - All Panels.
Does the Customer require the Contractor to provide Supply Chain Risk Management? 
[Based on the Customer’s assessment of supply chain risks, the Customer may require the Contractor to provide visibility into its supply chain risk assessment and mitigation strategies, addressing:
· Third-Party Risk: Security practices and vulnerabilities of suppliers and subcontractors handling sensitive data or accessing critical systems.
· Component Integrity: Risks related to infrastructure and software components, including counterfeit or compromised goods.
· Supply Chain Disruptions: Plans for potential disruptions (e.g., component shortages, vendor outages) and their impact on service delivery.
The Customer may specify detailed requirements here or allow the Contractor to determine the most appropriate strategies for this Customer Contract.]

	Yes ☐
	No ☐

	d) Modern Slavery Risk Considerations
Does the Customer require the Contractor to provide a Modern Slavery Risk response? 
[The Customer may specify requirements here or request the Contractor to provide information on Modern Slavery risks.
To support responsible and ethical ICT procurement, agencies are encouraged to:
· Prioritise Ethical Sourcing: Consider supplier compliance with international labour standards and human rights principles during evaluation.
· Conduct Due Diligence: Assess contractors and subcontractors for modern slavery risks, transparency in reporting and ethical commitments.
· Include Contractual Clauses: Require compliance with modern slavery legislation or recognised labour standards in ICT contracts.
· Monitor Performance: Implement ongoing monitoring and reporting to ensure continued adherence to ethical practices throughout the contract.]

	Yes ☐
	No ☐

	Background

	[E.g. current ICT infrastructure landscape and environment.]

	Deliverables/Outcomes

	[E.g. outcome-based ICT infrastructure objectives to be achieved. This can be included as a separate attachment to this CUATIS2024 Quote/Order Form. Complete Schedules 1 to 7 as required.]

	SCHEDULES 3 TO 9

	Instructions:
For Schedules 3 to 9 below, the Customer may:
· State ‘Not Applicable’; or
· Provide its own requirements in the relevant field below or as an attachment to this CUATIS2024 Quote/Order Form; or 
· Request the Contractor to provide the relevant information. 
Where suggested text in blue has been provided, the Customer may amend or delete the text as required. 

	Schedule 3 – Project Plan

	[To be specified]

	Schedule 4 - Service Level Agreement

	[To be specified]

	Schedule 5 - Infrastructure Maintenance

	[To be specified]

	Schedule 6 - Software Support

	[If required, the Customer should include details for Software Support Services — such as service levels, response times and any specific inclusions or exclusions.]
Additional terms relating to Software Support Services [delete entirety or to the extent inapplicable]
1. The Services
The services will comprise:
(a) provision of new releases of the Software by the Contractor to the Customer;
(b) help desk support; and
(c) defect correction.
2. Releases
(a) The Contractor will deliver to the Customer any improved version of the Licensed Software (Release) which the Contractor makes available and the Customer will be responsible for using such version subject to the conditions set out below.
(b) Upon delivery of a new Release, the Contractor will make available to the Customer details of such amendments which will be necessary to properly describe the facilities and functions of the new Release and to distinguish it from the previous release.
(c) The Customer will not be obliged to accept or use the new Release if its use would result in any of the facilities and functions set out in the documentation being diminished or curtailed.
(d) The Contractor will deliver to the Customer the object code of the new Release in machine-readable form together with amended documentation.
(e) If required by the Customer, the Contractor will provide training for the Customer's staff in the use of the new Release as soon as reasonably practicable after the delivery of the new Release. Such training will be deemed part of the help desk service described at clause 3 below in this schedule. 
(f) Within 3 months of the Customer receiving the new Release the Customer will have tested such Release and will have notified the Contractor of any failure or error of that Release. 
(g) If within 3 months after such delivery no such notification is made, the Customer will be deemed to have accepted the new Release.
(h) If the Customer notifies the Contractor of any fault in the new Release then the Contractor will correct the fault in accordance with the defect correction procedures as set out in clause 4 below.
3. Help Desk
(a) Help desk support will include technical advice in relation to the Software, system advice, problem resolution, training and other general support in respect of the Contract to resolve Customer queries or difficulties in using the Software.
(b) The Contractor will supply up to 150 hours of help desk support in each 12-month maintenance period in respect of all Software supplied under the Contract.
(c) The Contractor will provide help desk services primarily by telephone, facsimile, e-mail and, where consistent with the Customer's internal policies, dial-in support.
(d) Support will be accounted for in 15 minute increments and includes travel time where on-site support is required.
(e) Where on-site support is required, the Customer will be liable to additional charges for travel, accommodation and out-of-pocket expenses.
(f) Help desk support may include support for the manipulation of data for input to the system and include amendments to parameter, control files and scripts required to upload data.
(g) Where in the opinion of the Contractor the support for manipulation of data for input requires material Customer specific amendments to the Software, the Contractor will advise the Customer of that opinion and will be excused from providing such support under this agreement.
(h) Where additional support is required, it will be charged at the Contractor's current casual consulting rates.
(i) No additional charges will be made for work which has not been duly authorised by the Customer.
4. Defect Correction
(a) If the Customer discovers that the Software fails to operate correctly by reference to the documentation, then the Customer will within 14 days notify the Contractor in writing of the defect or error in question and provide the Contractor (so far as the Customer is able) with a documented example of such defect or error.
(b) The Contractor will use its reasonable endeavours to promptly correct such defect or error.  When corrections are completed, the Contractor will deliver to the Customer the corrected Software along with appropriate amendments to the documentation.  The Contractor will provide the Customer with such assistance as is reasonably required by the Customer to enable the Customer to implement the use of the corrected version of the Software.
(c) Defect correction service will not include any service in respect of:
(i) any modification of the Software if such modification would result in a departure from the Specification; or
(ii) defects that are trivial or that do not have a material effect on the operation or outcomes produced 
(d) The Contractor will make an additional charge in accordance with its standard scale of charges for the time being in force for any services provided by the Contractor:
(i) at the request of the Customer but which do not qualify under the error correction service by virtue of any of the exclusions referred to in clause 4 paragraph (c) above; or
(ii) at the request of the Customer but which the Contractor finds are not necessary
(e) If the Customer discovers any material fault in the documentation, then the Customer will notify the Contractor in writing of the fault in question within 14 days.  The Contractor will promptly correct the fault and provide the Customer with appropriate amendments to the documentation.
5. Customer Obligations
(a) The Customer will ensure that the Software is used in a proper manner by competent and trained employees only or by persons under their supervision.
(b) The Customer will not alter or modify the Software or the documentation in any way except with the express approval of the Contractor, nor permit the Software to be combined with any other programs to form a combined work.
(c) The Customer will not request, permit or authorise anyone other than the Contractor to provide any Software Support Services in respect of the Software or the documentation except where the Contractor advises that it is unable or unwilling to provide such services.

	Schedule 7 - Transition In / Out Plan

	[To be specified]

	Schedule 8 - Acceptance Testing

	6.1 Acceptance Test Details
[Insert details]
6.2	Certificate of Acceptance Form
Issued by the Customer’s representative to the Contractor
Name of Customer’s representative: [To be specified]	
The following items (Good and/or Services) have been accepted: 	
[To be specified]
Conditions attached to the Certificate of Acceptance: 
[To be specified]

Execution – Signed for and on behalf of the
	Customer’s Representative

	Name
	

	Position
	

	Signature and Date
	



	Contractor’s Representative

	Name
	

	Position
	

	Signature and Date
	




	Schedule 9 - Software Licence Terms

	Applicable to Panels 2 and 3 only. 
The Contractor shall ensure full compliance with all software licensing requirements. This includes maintaining accurate records of all licenses purchased, used and available, as well as ensuring that all software deployed as part of the Goods and Services delivered are properly licensed. The Contractor shall provide a compliance report to the Customer upon request, detailing the current licensing status and any corrective actions taken in the event of non-compliance.

	SCHEDULE 10 – EVALUATION CRITERIA

	Qualitative Criteria [Delete if not required]

	[When seeking multiple quotes, the Customer may include qualitative criteria for an assessment of the Contractor’s suitability to deliver the Goods and/or Services specific to this Quote/Order Form.
E.g. The Respondent is to detail its methodology to meeting the minimum SLA as detailed in the ‘Deliverables/Outcomes’ section of this Quote/Order Form. 
Reminder: In the establishment of the CUATIS2024 Head Agreement, Contractors have been assessed for their suitability to deliver Good and/or Services under the category(ies) for which they have been awarded.] 

	Price Schedule

	[The Customer may create its own price schedule or request the Contractor to provide one. At a minimum, the schedule should include:
· An itemised breakdown of all Goods and/or Services costs that make up the Order (e.g., recommended retail price for each item before discounts).
· Application of the minimum category percentage discount rate (Discount Rate) to the total Order cost. The Contractor may offer additional discounts in addition to the Discount Rate. 
· The total Order value, shown with and without the discount for comparison.]
For example, the following is a simplified price schedule:
	Goods/Service Description
	Quantity
	Unit Price
(Including GST)
	Subtotal
(Including GST)
	Addition Discount
	Total Cost 
(Including GST)

	Item 1
	10 each
	$50
	$500
	N/A
	$500

	Item 2
	15 each
	$100
	$1500
	5%
	$1,425

	Service 1 - Implementation
	1 unit
	$2,500
	$2,500
	$200
	$2,300

	Service 2 – Management
	12 months
	$3000 per month
	$36,000
	10%
	$32,400

	Other Cost - Installation
	$100
	N/A
	$100

	Subtotal
	$40,500
	
	$36,725

	Minimum Category Percentage Discount Rate 
	25%
	$27,543.75





[bookmark: _Toc142827318]
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	PART B – CONTRACTOR’S OFFER

	Instructions:
· The Contractor is required to complete and return this Form to the Customer in accordance with Part A. 
· Blue text is to be read and edited or deleted as required.

	CUSTOMER INFORMATION

	Buying Entity:
	

	Quote Reference:
	

	Quote Title:
	

	CONTRACTOR INFORMATION

	Company:
	

	Full Name:
	

	Position Title:
	

	Email:
	

	Phone:
	

	SCHEDULE 1 - CUSTOMER CONTRACT DETAILS

	[bookmark: _Hlk168914063]Insurances
	[If the Customer has stated additional insurance requirements under ‘Part A – Quote/Order Form’, the Respondent is to detail/attach evidence of its compliance. 
If the Customer has not stated any additional insurance requirements in ‘Part A – Quote/Order Form’, the Respondent may delete or leave this field blank.]

	The Customer reserves the right to reject any Offer that does not properly address the Quote/Order Form, and/or which contains material departures from Quote/Order Form.
The Respondent must confirm whether it will comply with the conditions specified in this Quote Form.  If the Respondent will not comply with any clause of the Quote Form, the Respondent must set out:
(A) the clause it will not comply with;
(B) the extent of non-compliance – including the alternative clause, if any, or a description of any changes it requires to the Quote Form; and
(C) the reason for non-compliance.
Does the Respondent agree to the Quote Form?
	[Yes/No. If yes, please details]

	Participants (including subcontractors):

	Is the Respondent acting as an agent or trustee for another person or persons?
	[Yes/No. If yes, please details]

	Is the Respondent acting jointly or in association with another person or persons?
	[Yes/No. If yes, please details]

	Has the Respondent engaged, or does the Respondent intend to engage, another person or persons as a subcontractor in connection with the supply of the Goods and/or Services.
	[If yes, the Respondent must complete the following ‘Subcontracting Details’ section.
If no, the Respondent is to leave blank or delete the following ‘Subcontracting Details’ section.] 

	Subcontracting Details

	Has the Respondent obtained consent from each of the below-named subcontractor(s) permitting the Respondent to receive information from the Customer and the Contract Authority as to whether the subcontractor(s) is a suspended supplier within the meaning of the Procurement (Debarment of Suppliers) Regulations 2021, for the purposes of this Customer Contract.
	[Yes/No. If no, please details]

	The Customer will only establish a contractual relationship with the Contractor and not any subcontractors. 
Refer to section ‘6.2 Subcontracting Arrangements’, of the CUATIS2024 Request for the Contractor’s subcontracting obligations under the Customer Contract. 
Does the Contractor agree to the subcontracting arrangement as stated in section ‘6.2 Subcontracting Arrangements’ of the CUATIS2024 Request.
	[Yes/No. If no, please details]

	Subcontractor 1 (copy and paste as required)

	Company Name
	

	ABN and ACN (if applicable):
	

	Goods and Services to be delivered under this Quote/Order Form:
	

	SCHEDULE 2 - STATEMENT OF REQUIREMENTS

	Instructions:
The Respondent is to complete the following requirements in accordance to Part A. 

	Response to Deliverables and Outcomes

	[Response]

	ICT and Third-Party Risk Assessment 

	a) ICT Risk Criteria Tolerance Assessment 
[If the Customer has stated ‘NO’ for this requirement, the Respondent is to state ‘Not Applicable’. 
If the Customer has stated ‘YES’ the Respondent must:
· Conduct a comprehensive risk assessment addressing cybersecurity threats, operational disruptions and other relevant risks; and
· Provide an ICT Risk Assessment Report to the Customer prior to the commencement of the Customer Contract.  
Unless specified by the Customer, the Contractor may determine the report’s format and contents. 
The risk assessment should follow recognised frameworks (e.g., NIST Risk Management Framework and ISO 31000 Risk Management) and align with both the Contractor's operations and the Customer's risk profile. At a minimum, the report must include identified vulnerabilities, mitigation strategies and any noted exceptions.]
Does the Respondent confirm its commitment to provide the Customer with an ICT Risk Assessment Report? 

	Yes ☐
	No ☐
	Not Applicable ☐

	b) Security Monitoring and Reporting
[If the Customer has stated ‘NO’ for this requirement, the Respondent is to state ‘Not Applicable’. 
If the Customer has stated ‘YES’ the Respondent must, if successful:
· Implement 24/7 security monitoring for infrastructure, applications and data using tools such as SIEM, threat intelligence feeds and anomaly detection; and
· Provide visibility into security operations and vulnerability management via an online portal (preferred) or regular reports. Reports should include security performance metrics, KPIs, threat activity analysis, incident trends and vulnerability remediation progress.
The Customer and Contractor must maintain open communication and collaboratively address risk mitigation and incident response activities.]
Does the Respondent confirm its commitment to provide the Customer with Security Monitoring and Reports?

	Yes ☐
	No ☐
	Not Applicable ☐

	c) Modern Slavery Risk Considerations 
[If the Customer has stated ‘NO’ for this requirement, the Respondent is to state ‘Not Applicable’. 
If the Customer has stated ‘YES’ the Respondent must, if successful, comply with the Modern Slavery Risk requirements as detailed in this Order Form.] 
Does the Respondent confirm its commitment to provide the Customer with the Modern Slavery Risk requirements as detailed in this Order Form?

	Yes ☐
	No ☐
	Not Applicable ☐

	Response to Qualitative Requirements (Refer to Part A – Schedule 10, delete if not applicable)

	[Response]

	Response to Price Schedule

	[The Respondent must detail its offered price in accordance with the Customer’s requirements in Part A – Price Schedule.
The Respondent:
· Must apply the minimum percentage discount rate (Discount Rate) to the total Order value.
· May offer a higher Discount Rate and additional discounts (e.g., volume or promotional discounts).
At a minimum, the Respondent must provide:
· An itemised cost breakdown of all Goods and/or Services.
· Application of the minimum Discount Rate and any additional discounts.
· The total Order value, shown with and without the application of the Discount Rate.
All fees and charges for delivery, implementation, and support (as applicable) must be fully declared before the Customer accepts the Quote/Order Form. Any costs not clearly identified will not be accepted for payment under this CUA.]





	PART C – OFFER ACCEPTANCE

	Instructions:
· Customer to complete and return to the successful Contractor. 

	CUSTOMER CONTRACT DETAILS

	Buying Entity:
	

	Contract Number:
	

	Contract Title:
	

	Commencement Date:
	

	Contract Term
	

	Extension Options
	

	CUATIS2024 Category 
	

	CUSTOMER CONTACT DETAILS

	Contact Name:
	

	Position Title:
	

	Phone:
	

	Email:
	

	CUSTOMER’S DELEGATED AUTHORITY APPROVAL

	Signature:
	

	Date:
	

	Full Name:
	

	Position Title:
	



