
Online Tools 
Specialist Online Engagement tools have become quite commonplace in recent years. Whilst they can be 
expensive, they offer multi-layered engagement tools on one platform and are optimized for mobile device 
and desktop. Many of the available tools have in-page translation services, so, whilst not perfectly 
translated, culturally and linguistically diverse communities may find it easier to engage with you. 

If the project is significant, a one-off license may be suitable. 

Multi-tool options: 

Granicus – previously known as Bang the Table or Engagement HQ: 
https://granicus.com.au 

Social Pinpoint – which recently brought Social Pinpoint and The Hive platform together 

https://www.socialpinpoint.com/platform/engagement-hub/ 

Engagement Hub 

https://engagementhub.com.au 

Limited tool options: 
Survey Monkey 

https://www.surveymonkey.com 

Microsoft Forms 

https://www.microsoft.com/en-us/microsoft-365/online-surveys-polls-quizzes 

Some example pages, currently in use, are linked in the Matrix of Engagement Methods 
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